
FEATURE MODULE 2 UPDATE

THIS PAGE UPDATES THE FOLLOWING
MERLIN™ CS

CUSTOMER DOCUMENTS:

ADMINISTRATION MANUAL: MODELS 1030 AND 3070 WITH FEATURE
MODULE 2, ISSUE 1

USER'S GUIDE: MODELS 1030 AND 3070 WITH FEATURE
MODULE 2, ISSUE 1

ATTENDANT'S GUIDE: MODELS 1030 AND 3070 WITH FEATURE
MODULE 2, ISSUE 1

SYSTEM ADMINISTRATORS: PLEASE READ THIS INFORMATION AND KEEP
IT WITH YOUR ADMINISTRATION MANUAL FOR FUTURE REFERENCE

ASSIGNING DIAL ACCESS TO POOLS  (Administration Manual page
28):

Some voice terminals in your system may be equipped with an
Automatic Multipurpose Adapter, a Manual Multipurpose
Adapter, or a General Purpose Adapter. These adapters allow
you to connect to your MERLIN Communications System such
external devices as computers, facsimile machines, and
answering machines. If you wish to dial calls from these
devices, and have Dial Access to Line Pools, you must first
do one of two things. On the voice terminal with the
adapter attached, you must assign either a personal line or
one of your line pools to a particular button. This
personal line or assigned pool should be the first entry in
the Automatic Line Selection sequence.

SETTING UP ALLOWED LISTS  (Administration Manual page 35):

Please disregard the shortcut described in the NOTE section.
If you have a sequence of several new entries for the same
list, it is necessary to dial #5 and the list number for
each entry. If you have a printer connected to your system
for SMDR, you can get a printout of each list. To do so:

●

●

●

●

●

Touch Adm Misc
Dial # 5
Dial the list number
Dial any number 0 through 9
Dial # 900

COMCODE 845 660 133
984-533



PROGRAMMING SYSTEM SPEED DIAL CODES  (Administration Manual
page 39):

Step 6 (b): Should read – Touch Adm Misc.

Step 4: Note that you can also program Transfer (for
touch-tone enable) and ## (for # to access PBX/Centrex
features) into a System Speed Dial sequence.

You can program a new System Speed Dial code over an old
code without removing the old code first. If you want to
remove a code without programming a new code, you dial the
code (#60 – #99) that you want to clear and touch Drop
(Stop) twice.

USING A SYSTEM SPEED DIAL BUTTON  (User's Guide page 21):

To Program: ● T/P to P
● Touch the button
● Dial *95 + a System Speed Dial Code (60

through 99 – do not dial the #)
● T/P to center

To Place a call using a System Speed Dial button:
Lift your handset
Touch the button for the System Speed Dial code
you want to dial.

ASSIGNING COVER BUTTONS  (Administration Manual page 46;
User's Guide page 30; Attendant's Guide page 13):

If a covered voice terminal's line is set to No Ring,
outside calls for that voice terminal cannot be covered at
another voice terminal.

SAVED NUMBER REDIAL AND LAST NUMBER REDIAL  (User's Guide
pages 22–23; Attendant's Guide page 34):

Saved Number Redial and Last Number Redial do not save Hold
(Pause), Drop (Stop), Transfer (Touch-Tone Enable), or
Recall/Hold (Switchhook Flash) special characters.

MESSAGE STATUS  (Attendant's Guide page 22):

If you have a large attendant console, the Message Status
button activates a green light beside the button. There are
no red lights associated with the Message Status button.
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