Merlin 206,410,820 & Plus
(Classic Mail
Design Package 1.6

Site Survey

0 Record Merlin System Data

Procedure: Record Merlin system information on the Site Survey forms.

Requirements:  * Merlin 206, 410, 520
» Merlin Plus release 1 & 2
» 2 - 4 vacant Yoice Terminal Jacks

Merlin Control Unit set for Tone (DTMF) signaling

¥ Mote: Enter this information on pages 6 and 7 of this package. Be sure to note any spedial telephone
services and indicate blocking of Off-Site Message Alert if necessary.

0 Determine the Classic Mail Mounting Location:
Procedure: Decide where to mount the Classic Mail,
Requirements:  The Classic Mail is generally wall-mounted within five feet of the Merlin Contrel Unit.
Custom cables can be made for Telephone Emulation and Interposed conmections if the
Classic Mail must be mounted more than five feet from the Merlin Control Undt.
* Note: The Classic Mail requires an area 197 X 18" for mounting. Describe the mounting location on
page 6 of this package.
0 Determine Telephone Emulation Connections
Procedure: Decide which Merlin Voice Terminal ports to use for Telephone Emulation.
Requirements: The Classic Mail is must be connected to the Merlin Control Unit using Voice Terminal
ports. Two Yoice Terminal ports are required for a bwo-port Classic Mail and four Voice
Terminal ports are required for a four-port Classic Mail.
# Mote: Voice Terminal port #10 {port #0 on Model 206) must be connected to Classic Mail Telephone

Emulation jack #1 before the Classic Mail can operate the message lamps. Enter this

information on page 7 of this package. For an explanation of Telephone Emulation, see page 17
of this package.
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0O Determine Voice Mail Access Lines
Procedure:  Decide which Merlin Tel. Co. ports to use for internal voice madl access.

Eequirements:  The Classic Mail is must be connected to the Merlin Control Unit using Tel. Co. ports to
provide internal users with voice mail access. Up to four access lines can be established for
internal access. Voice mail access should be dedicated by connecting vacant Tel. Co. ports to
Classic Mail interpose jacks 1 - 4. If there are no vacant Tel. Co. jacks available, voice mail
access may be provided on a time-share basis by interposing the existing telephone lines
with the Classic Mail.

2 Mote: If possible, always dedicate voice mail access using vacant Tel.Co. ports on the Merlin Control
Unit. If voice mail access is provided by time-sharing the existing telephone lines, connect the
least busy telephone lines to the Classic Mail, Enter this information on page 7 of this
package. For an explanation of Interposed voice rnail access, see page 18 of this package.

0 Document Voice Terminal /Mailbox Data

Procedure: Record the intercom number, mailbox number, telephone type, directory name spelling
and Voice Terminal programmed buttens for each mailbox owner. Script the primary and
alternate greetings on the back of the Voice Terminal/ Mailbox Trata Sheet, If Off-Site
Message Alert is required, enter the dialing sequence for pagers or off-site telephones.

# Mote: Copy page 8 of this package for each mailbox user.

0 Determine Voice Mail Access Code

Procedure: Determine if the Merlin tslephone lines are connected to single-line ports of a FBX or to Centrex
lines.

Requirements  The default access code is the star key. You may need to change the Classic Mail access
eode to prevent unwanted effects such as last-number-redial or hook-flash when a user is
accessing the Classic Mail on an interposed line.

s Mote:  Enter this information on page § of this package. If the Merlin Control Unit is not installed on
Centrex lines or behind a PBX write "star” in the space provided.

O Determine the Need for a Touch-Tone Gate

Procedure: The Touch-Tone Gate may be used to enhance messaging for callers with rotary-dial telephones.
When this feature is activated the Classic Mail, after answering , will wait for three seconds to
receive any DTMF signal. If this signal is not received within three seconds, the Classic Mail
will transfer the caller to the designated Attendant's Intercom number. If the Touch-Tone gate
is activated, the Company Greeting must be recorded with instructions to "press any key" if the
caller has a Touch-Tone telephone.

s Note: Enter yes or no on page 9 of this package.
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O Determine if Merlin Message Lamps are Required

Procedurs: Determing if the Classic Mail is required o operate the message lamps on the Merlin Voice
Terminals.

Requirements: This feature is available only if the Merlin Control Unit has Feature Package 2 or is an B20D or
#2002 model. Telephone Emulation jack #1 must be connected to the Merlin attendant port #10
{Port #0 on 2 Model 206). The attendant port on Merlin 820002 must be configured with the
attendant’s template.

 Note:  Enter this information on page 9 of this package. If message lamps are not required, write "Mo”
in the space provided.

11 Decide who will be the Attendant.

Procedure: Determine who will be responsible for answering calls coming into the business,

Requirements: When the Classie Mail answers a call, it can offer the caller the option of transferring to an
attendant. If there is a single individual responsible for answering incoming calls, use that
person's Intercom number as the Attendant's Intercom. When a caller presses 0, the Classic Mail
will transfer the caller to the Intercom you have designated as the Attendant. If there is no one
solely responsible for answering incoming calls, the Classic Mail can be configured without an
Attendant's Intercom,

#i Mote:  Enter this information on page 9 of this package. If there is no attendant wrile "none” in the

space provided.

O Determine Administrator's Mailbox Number
Procedure:  The administrator's functions must be assigned to a mailbox. This designation is assigned to

the first mailbox that is set up on the Classic Mail. The administrator's function may be
subsequently transferred to another mailbox as required.

¥ Note: Enter this information on page 9 of this package.
O General Delivery Mailbox

Procedure: If required, the general delivery mailbox function can be assigned to any mailbox or may be
dizabled entirely.

# Mote:  If no one is responsible for reviewing and forwarding messages sent to this mailbox it is yery
impertant that this furction be disabled. Enter this information on page 9 of this package. 1f
this feature is not required, write "none” in the space provided.

O Complete Business Hour Schedule
Procedure: Determine the opening and closing hour and minute for each day of the week.

Requirements:  This feature must be configured before the Classic Mail can automatically switch between Day
and Might operational modes. As shipped, the Classic Mail will operate in day mode only.

#H Note: Enter this information on page 9 of this package,

Classic Mail Design Package 1.6 - Page 3



0O Determine the Rings Before Answering Incoming Calls
Procedure:  Determine how long the Classic Mail should wait bafore answering incoming calls.

Requirements:  The Business Hour Schedule must be properly configured before the Classic Mail will
automatically switch between day and night rings before answering an incoming call. The
default for day mode operation is four rings and one ring for night mode operation. The
lassie Mail can be configured not to answer in either operational mode by setting Bings-
Before-Answer to 99 rings. If any line must operate differently from the other incoming
lines, Rings-Before-Answer can be defined for any individual line.

W wote:  Enter the number of rings before the Classic Mail will answer incoming calls during day and
night operation on page ¥ of this package. For any line, such as those with special
telephone services that must answer ina given number of rings at all times, enter the Rings-
Before-Answer for that line. Setting the rings before answering for any single line will
cause that line 1o ignore the Business Hour Schedule and always answer on the rings
defined for that ling. If there are spedal telephone services on any line, enter this
information on page 7 of the Classic Mail Design Package.

1 Determine the Rings Before Picking Up a Transferred Call

Procedure: Determine how long the Classic Mail will wait before reconnecting with a caller after
transferring & call to an intercom.

Requirements: After the Classic Mail transfers a call to an intercom, it will wait from one to nine rings

before informing the caller that person is not available. The caller may then leave a
message, transfer to another intercom or to the attendant. The default is four rings.

¥ Mobte: Enter this information on page 9 of this package.
O Determine the Call Transfer Type
Procedure: Select either direct or announced transier method.
Requirements: The Classic Mail can either transfer a call direetly to an Intercom or announce over the
intercom speaker that a call is waiting on & specified line. For direct transfer, the
Merlin must have the transfer feature.
#: Mote: Enter this on page 9 of the Classic Mail Design Package.
[ Script the Company Greetings
Procedure: Write down what will be recorded for the day and night company greetings. If call routing is
required, only use the company name for these greetings. All additional information is
recorded in the Call Routing Top-Level Menu prompts for day and night operation.

# Note: Enter this information on page 10 of this package. If the Touch-Tone Gate is being used, add
this information to the script.
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0O Complete Call Routing Worksheets
Procedure: Use the Call Routing workshests to document the call routing design.

Requirements: Each telephone key 1 through 9 may be defined with one of three functions: 1) Flay an
informational message. 2} Transfer to an intercom. or 3) Leave a message in a mailbox Itis
recommendad that choices be limited to 3 or 4 keys to reduce confusion. A top-lavel menu
prompt must be recorded to inform callers of the choices available.

3t nate: Complete the Call Routing worksheets for day and night operation on pages 11 through 14 of
this package . The Top-Level Menu should inform callers of the available choices in addition to
the standard auto attendant features: Transfer to an extension, Transfer o the attendant and
the Cempany Directory. Any mailbox used in a Call Routing application must be set up with a
password and a greeting before it can be specified in a route definition.

O Complete Mailbox Assignment Worksheet
Procedure: List all mailbox owners on the Mailbox Assignment Sheels

Reguirements: Regular mailbox numbers are the same as the owner's intercomm number,  Any mailboe owner
that doesn't have exclusive use of a Merlin telephone should be assigned a guest mailbox.
Guest mailbones are numbered from S00 to 999.

9 nMote:  Enter this information on pages 15 and 16 of this package.
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Berlin 206, 410, 820 & Plus
Site Survey

Connpary Contact
Sirest _ e —
ity Hake
Zip Phore {___)
CIN. COrder #
Installing Technician Account Exec,
Merlin System Inf ’
Merlin Model: Feature Fkg:
Power Requirements: 110 Volts A/C [ Ground Test: Pass J  Failld (Installers Only)

* Note: Both the Merlin Control Unit and the Classic Mail should be plugged into the same power
source. Kequires anarea of 197 X 18" for mounting,

Merlin Tel.Co. Block Off-Site Special
Connections Mess-:aﬁe Alert  Services
Telephone Mumber Tel.Co. Jack Line # Tine #

A 1 1

B 20 2

C 3l 3]

D 40 4

E 5L 50

F 6 6l

G 7 71

H 54 =]

# Note: Off-Site Messagpe Alert should only be allowed on Jocal lines.

Describe the mounting location of the Clazssic Mail unit:
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Merlin Voice Terminal Connections

Model 206
Tnbereom Oecupied Vacant
0 o [
1 [ [
2 0 o
3 = i
4 [ u]
I 5 l'_'l W] l
Model 410 Model 820 & Merlin Plus
Intercom Uu:uEed Vacant Intercom Oecupied Vacant
10 0 ] 10 [ d
11 [ O I 11 0
1z O ] 12 o O
13 2 J 13 ] EI
13 W] ] I 14 0 d
15 ] ] 15 o 0
16 a 3 16 a w
17 a Q 17 o] =]
18 J o] 18 d J
| 19 a ] i 19 W] )
20 a [ I
n O ]
Administrator’s Mailboo: = _g 1
Password: 3 [ Jin
Admin, Password: 24 [(m] [
25 3 )
26 a ]
27 O o |
| 23 d L
| =] ] 0

Telephone Emulation

Voice Mail Access Lines

e
Classic Mail
Telephone Emulation |
Jack #1
Jack &2
Jack #3 Jack #3
Jack #4 Jack a4 _—
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Voice Terminal/Mailbox Data Sheet

(Copy this page for each mailbox)

|
I——[ 10 Buthom
g Button

34 Button

| 27 Button

Lser Marme: Intercom #;
Type;
MHarma Spelling
Mailbox #: Regular [J Guest [

Off-5ite Messapge Alert - Dialing Sequence:

# Mote: Script mailbox owner's primary and alternate personal greetings on the back of this sheet

Classic Mail Design Package 1.6 - Fage &



Merlin 206,410,820 & Plus
Classic Mail

Application Design

Access Code Required: | & 6-1 tstash

Touch-Tone Gate: | & 6-9 Yems N

Administration Level Password: | A 5-4 000

Administrator's Mailbox Number: | & 5-5 15t MB

Attendant's Intercom Number: | & 5-6 31t M |

General De]ilver:,r Mailbox Number: | & 5-7 15 MB
Message Lamps Required: | Yes/No

Business Hour Schedule & 5-2

Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

Closed

Rings Before Answering Incoming Calls
A 5-1

Day Mode | Night Mode | Line 1 | Ling2 | Line3 | Line4 | Line5 Lines | Lime? | Line§

1- 1- 59 1 ¥ 1 ¥ 159 1 - & 1-9 1-%40 1-% 1-59

sk Entering rings before answer for any single line will cause that line to ignore the Business Hour
Table and always answer on the rings defined for that line. See the Site Survey for information
on lines with special telephone services

Rings Before Answering a Transferred Call:

A B5-2 1%
Classic Mail Transfer Method
A 6-7
Direct: [
Armounced: [
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Company Greetings

Day Greeting: 4 1-1
% Mote: Record Auto Attendant and Call Routing information in Day Top-Level Menu - & 2 -3

“Thark wou for calling [Company Name]..."

# Touch-Tone Gate: “If you are calling from a Touch-Tone felephone, press any key now. Ofher wise,

remain on fhe lne and wour call will be transferred fo the attendant.”

Night Greeting: & 1-2
# Note: Record Auto Attendant and Call Routing information in Night Top-Level Menu - A& 2-1-3

"Thank vou for calling [Compary Namel, Owr business howrs are [business hours]...”

# Touch-Tone Gate: "If you are calling from a Touch-Tone telephone, press any key now. Other wise,

rernain on fhe ling fo [zave @ message in the General Delivery Mailbax, *
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Call Routing Worksheet
Day Operation

Company Greeting: "Thank you for calling [YOUR COMPANY NAME]L" A& 1-1

Top-Level Menu: & 2-3
Seript the Top-Level Menu of instructions in the space below:
"For zales, press 7. For service, press 8.7

Key Routes: & 2-2
Select the action that will take place for each key used in the call routing map.

Day
"SElectnr Code Key # E

(1 Heara Message (Announcement Only)

Message Scriph:
[ Transfer to an Intercom Intercorn Bumber
[Extension) (Extlension)

(1 Leave a Message in aMailbox  Mailbox Number:
(Mo Coverage)
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# Note: To design additional routes, reproduce this page.
DI.E

ESEIE-::l-nr Code KE‘Z # I

[ Hear a Message (Announcement Cnly)

Message Scripk:
[ Transfer to an Intercom Intercom Mumber:
{Extension) (Extension)

[ Leawve aMessage in a Mailbox  Malbox NMumber:
(Mo Coverage)

Day

Selector Code Key #_- I

] HearaMessage (Announcement Only)
Messape Script:

[ Transfer to an Intercom Intercom MNumber:
{Extension])

] Leave aMesgage in a Mailbox  Mailbox Mumber:
Mo Coverage)
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Call Routing Worksheet
Night Operation

Company Greeting: "Thank you for calling [YOUR COMPANY NAME], We are carrently closed.
Crur business hours are [BUSINESS HOURS).” A& 1-2

Top-Level Menu: 4 2-1-3
Script the Top-Level Menu of instructions in the space below:

“For sales, press 7. For service, press 8.7

Key Routes: A 2-2
Select the action that will take place for each key used in the call routing map.

___ Night
[Selector Code Key # I

[ HearaMessage (Announcement Only)
Message Scriph:

] Transfer to an Intercom Intercom Mumber;
(Extension)

[l Leave aMessage in a Mailbox Mailbox Number:
(No Coverage)
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# Note: To design additional routes, reproduce this page.
Night
Selector Code Key # I

] Hear a Message {Annpuncement Only)
Message Script:

[J Tranafer to an Intercom Intercom Mumber:
{Extension)

[ Leave a Message in a Mailbox  Mailbox Number:
Mo Coverage)

_ Night

L.
uﬁelectnr Code Key # I

1 Hear a Message (Announcement Chnly)

Message Soript:
[ Transfer to an Intercom Intercom Number
(Extension) {Extension)

(] Leave aMessage in a Mailbox  Mailbox Number:
(No Coverage)
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Mailbox Assignment Sheet

A7
Mailboox Crwmer Mo, | Mailbox Crwmer M,
10 (1) 10
11 (2} 511
12 (3 q12
13 (4} 013
14 (5) 014
15 915
16 e
17 917
18 %18
149 919
20 920
21 5921
22 G922
23 923
24 g2d
25 925
26 926
27 S22y
28 928
29 529
S 930
201 931
Ll 932
903 933
L) G4
205 935
L 936
27 w37
pals 4938
bl 439
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hlailbox Chwmer Mo | Mailbox Owmner MNo.
40 &0
41 571
047 w72
a43 573
Q44 074
245 075
045 976
47 o7z
948 o7
949 a7
950 980
951 9E1
252 0g2
953 BE3
954 OEd
955 985
956 HEH
957 987
953 985
959 250
960 990
961 091
962 932
963 993
94 004
Ba5 005
66 096
967 097
968 GaE
g6y 0o
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Classic Mail
Installation Overview

System Connections:

EJ_,_-—- Cptional BS-Z3Z2

Connestor

Expansion Eey
Canmmatar

E_.‘_'__._.— Cpoisnal

Q;'-"——_ Diagnsanle

r Battaon

%*-_h'_ M=szag= Light
Famel Plug
1
[
g ‘\\\
*

CC Fower
Plog

Statu ?!lgph?ne
Emuvlatian

Trdfastars T ;
el A . Jazkx., 1-4
il ]
el = Interposed

Line Jask=. 1-=4

To understand how the Classic Mail operates it is important to understand the concept of Telephone
Ernulation and Interposed lines.

Telephone Emulation Jacks:

Each Telephone Emulation jack is connected to the Merlin Contral Unit in the same manner as a Merlin
Voice Terminal is connected. A Telephone Emulation connection is electronically identical to a Merlin
attendant console. The Classic Mail has the ability o use this Telephone Emulation. connection - just as a
persen would - to answer a call, transfer the call to an intercom and, if needed, record a confidential
messazre in the caller’s own words,

Classic Mail Design Package 1.6 - Page 17



Interposed Lines:

Even though Classic Mail Telephone Emulation operates just as a person does when answering calls
coming in on outside lines, it can't answer a call from someone calling on a Merlin intercom line. The
reason is simple: The Classic Mail interacts with a caller, offering a menu of choices and taking action
on the caller's selections. A caller may indicate which menu choices they would like to select by
pressing the touch tone key that corresponds with the desired selection. The Classic Mail detects and
decodes this touch tone key press and takes the appropriate action. Without the tones, the Classic
Mail can't interact with callers and, unfortunately, the Merlin does not generate touch tone on the
irtteroom lines,

50 how can a mailbox owner interact with the Classic Mail to send and receive messages? One way is to
call in on an outside line. This is exactly what mailbox owners do when they call the Classic Mail from
outside the office. But how can they use a Merlin telephone to get their messages? The Classic Mail
can be connected to vacant Tel.Co. ports to provide voice mail access. Since Merlin telephones can
generate touch tone when connected to 2 Merlin Tel.Co. line connection, a mailbox owner may access
voior mail by selecting any one of up to four Tel.Co. lines that have been dedicated to the Classic Mail,
If vacant ports are not available to provide dedicated voice mail acoess, the Classic Mail can be
interposed with existing telephone lines to provide volce mail acoess. By interposing the incoming
telephone lines with the Classic Mail, the user can time-share inbound and outbound calls with voice
mail access calls. Instead of making a call, the user may select an interposed vodce mail access line and
signal the Classic Mail that they wish to open a mailbox. Mailbox owners do this by pressing the star
button on a Merlin telephone after selecting a voice mail access line. The Classic Mail will recognize
this signal and ask the caller for a mailbox number and password before allowing entry into any
mailbox. As long as the user is connected to the Classic Mail via the Merlin outside line connection,
they can navigate the Classic Mail menus to send and receive messages, Of course, while the mailbox
owner i5 using a time-shared line t» interact with the Classic Mail, that line is busy, just as it would be
if an outside call was being made. All incoming calls o that line will receive a busy signal, For this
reason, dedicated voice mail access is recommended for installations that have vacant Tel.Co. ports
available. A combination of dedicated and time-share access may also be used as well.

Other Connections:

FPerwer Phag - connects an external wall-mounted power supply.

Message Light Panel - connects the optional panel that provides message waiting notification.
Diagnostic Button - used for manufacturing testing only.

Expansion Key Connector - used to upgrade to 4 port and 10,/30 operation.

R5-232 - used for manufacturing testing only.
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Voice Mail Access Lines

Loamal RE-232
J-‘f_'d— cpe &
[: Connector

Eipnal
‘rddr-ﬂp .
Expancion Eey
Cannestor

%——i— DlagnoBiic

BuTCan

%“_ﬁ"— Mexzage Llghs
Panel Pluog

OC Fower
Plug

f\ﬁﬂf
/1
Ekatu

=

Indicatars

Talephsne
Emalacion
Jacku. l=4

Trrefacked
Line {fafe=. 1-&
= outhiide
Lirge Jacka, 1-4
10 11 12 13 |
G54-9500 054-9300 .’ r Voice Terminals
S54-8501 L3495 .. B
Telephone Lines Volce Mall Aeeess .. c = Tcl,Co, Poris
Vizice Mail Access "‘ O
Meslin Control Unit

Primary Method - Dedicated Access

The preferred method of providing voice mail access for internal users is to use vacant Tel Co. ports on the
Merlin Control Unit to dedicate lines for voice mail access. A modular telephone cable is used to connect
Classic Mail interposed jacks to the vacant Tel. Co. ports on the Merlin Control Unit. Mailbox owners can
access voice mail by selecting one of these lines and pressing the voice mail access key.
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| g— Getlonal ES=2132
Cannectar

E‘_‘____.—-— Sptional

Expansion Hey
Tonneckoo

E—-I:—— Dlagnoacis

Button

[

Heaaage Light

Fanel Flug
g & &
i ¢
: I:' ’ 0T Fower
'E! N Flug
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staku =
Ipdicacoss g’f-;i:-lf-:lt.
Integoops
Lime iTap kot ey
"""_,.-""' Crotdif=f
Ling §Fag-Ha. 1-4
|'.IE| 11 12 13 |
540500 = 2950 '-— A._' Voioe Terminals
e SRR
p— Tl 0. Poort
Telephone Lines seosrr gyl ¢ "
SEEEEEIL R N

Merlin Contrel Unde

Secondary Method - Time Shared Access

If vacant Tel.Co. ports are not available to provide dedicated voice mail access, existing telephone line an be
interposed with the Classic Mail to provide time-shared access to woioe mail, The mailbox owner selects an
interposed line and enter the voice mail access code. Using this method, voice mail access is ime-shared
with inbound and cutbound calls. The least busy telephone lines should be used for ime-shared voice mail
BCOEsS.
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il —— "

Spticnal RE-F32
connecker

Optional
Euganzlsn Kay
Conneckor

N Diagnost i
. ButTon
=
: Heasage Lighc
Fanal Flug
0 2 i
|:| &
ﬂ' ® DZ Fower
[ Plug
EI:::T.;J/ - IF:*.'P'-.I.'-M‘
Indicators -; i:’; 3?:;::1;“:4
;o e
147 mnzedecfed
i Lisia [Taf S
.. otk dbe
Lirg Pafrf. 1-4
1 10 11 12 13 |
954950 G5-L500 -._ A_ Vaoice T nals
—Soe G500 545501
P =
S50 G502 . c
= o [ TelCo Ports  Merlin Control Unit
Q51050 SRL-G504 )
9540505 E | Time-Share
: e £ | Time-Share
Telaphone Lines
G | Dedicated
H

Dedicared

Hybrid Method - Dedicated/Time-Shared Access

A combination of dedicated and time-shared voice mail access may be used to maximize system performance by

using available vacant Tel Co. ports for dedicated access in addition to interposed connection to provide the
maximum number ¢f voice mail access connections. Vacant Tel. Co. ports are used first followed by interposing
the least busy telephone lines.
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Merlin 206,410,820 & Plus
Classic Mail
Installation Package 1.6

Unpack Classic Mail
Reference: System Reference Guide Chapter 2 - The Classic Mail
Frocedure: Confirm that all the parts are within the shipping container.

=S Mote: Contact ATET if any parts are missing,

Identify Classic Mail Connections
Reference: System Reference Guide Chapter 2 - The Classic Mail

Procedure: Confirm the location of the Merlin Voice Terminal jacks that will be used for Telephone Emulation
and the Merlin Tel Co, ks that will be used for voice mail access.

% Note:  See page 7 of the Classic Mail Dhesign Fackage for this information.

Complete Pre-Installation Requirements

Procedure: Confirm that all Merlin Voice Terminal ports and Tel.Co. ports conform to Classic Mail installation
requiremnents,

% Mote:  See pages 13 through 23 of the Classic Mail Installation Package for instructions regarding
specific Merlin Control Units. All line appearances and Intercom Auto Dial button must be
programmed to match the attendant’s template on page 19, 20 or 23 of this package. A 34 button
display set is required to verify the correct button programming. Do Mot proceed without this!

Mount the Classic Mail
Reference: System Reference Guide Chapter 3 - Mounting The Clagsic Mail to the Wall

Procedure: Posiion the paper mounting template 4 the wall and install the three mounting screws using the
enclaged wall anchors if needed.

H Note:  See page 6 of the Classic Mail Design Package for the mounting location.

Connect Voice Mail Access Lines
Reference:  System Reference Guide Chapter 4 - Maximizing Telephone System Performance
Systemn Reference Guide Chapter 3 - Interposing between your Outside Line and Control Unit

Procedure: Connect voice mail access lines to the Classic Mail using the primary method of dedicating vacant
Tel.Co. ports. Or, use the secondary method by interposing existing telephone lines to provide time-
share voice mail access. These connections provide internal access to voice mail services, You may
use a combination of dedicated and time-share voice mail acoess. )

# Nobe: If possible, always dedicate voice mail access using vacant Tel.Co. ports on the Merlin Control
Unit. See page 7 of the Classic Mail Design Fackage for this information, For an explanation of
connection methods see pages 26 through 28,
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O Complete TEST 1
Eeference: System Eeference Guide Chapter 3 - Test 1

Frocedure: Test each outzide telephone line that is interposed with the Clazsic Mail.
% MNote: Make surea call can be completed on each line.

3 Connect Telephone Emulation
Eeference: System Reference Guide Chapler 3 - Connecting the Telephone Emulation Cables

Procedure: Connect the Classic Mail Telephone Emulation jacks to vacant Merlin Vaice Terminal ports.

# Mote:  Seepage 7 of the Classic Mail Design Package for this information. T the Classic Mail is required
to operate the message lamps on the Merlin Yoice Terminals, Telephone Emulation Jack #1 must
be connected to the attendant’s Voice Terminal port on the Merlin Control Unit {pert 0 for Merlin
206 or port 10 for Merlin 410, 820, 8200 or 820D2). All line appearances and Intercom Auto Thal
buttons must be programmed to match the attendant's template on page 19, 20 or 23 of this
package. A 34 button display set Is required to verify the correct button programming, Do Mot
proceed without this! IISE OMLY AFFE -

dJd Test Power Source Grounding
Procedure: Use a ground tester to confirm that the 110 VAC power source is properly grounded.

 Note: Enter the resulls of this test on page & of the Classic Mail Design Guide. Do not install the Classic
Mail if the ground test fails. Arrange for proper A/C grounding before continuing with the
installaBon.

O Install the Power Supply
Reference: System Reference Guide Chapter 3 - Installing the Power Supply

Procedure: Connect the Classic Mail to a grounded 110 VAC electrical outlet. Power up the Classic Mail.
HEYER { .

% Note:  Both the Merlin Control Unit and the Classic Mail should be Plugged into the same power source.
The power source must be effectively grounded for the Classic Mail to operate properly. Use
only the enclosed power supply. Classic Mail must be provided with lightening and surge
protection equivalent to that is used to protect the Merlin Control Undt.

0 Complete TEST 2
Reference: System Reference Guide Chapter 3 - Test 2

Procedure: Verify that all voice mail access lines are functonal,

# Note:  Afler the Self-Initialization process is complete, lamp #5 on the Classic Mail will be a steady
green. The Classic Mail should answer each voice mail access line when the access code is
enterid.
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O Complete TEST 3
Reference: System Referenoe Guide Chapter 3 - Test 3

Procedure: Verify that all telephone lines are in service,
“i* Note: This test confirms that all incoming telephone lines are functioning normally.

U Label Merlin Telephones
Eeference: System Reference Guide Chapter 3 - Labeling Your Telephones

Procedure: Label voice mail access lines on the Merlin Veice Terminals with green volce mail labels,
# Note:  The stickers indicate which lines allow internal access to voice mail services,

O Complete TEST 4
Heference: System Reference Guide Chapter 3 - Test 4

Frocedure: Confiemn that each Merlin Vodce Terminal can access voiee mail from labelad buttons.
M Note: Becertain only the voice mail acoess lines are labeled.

0 Initialize the Classic Mail.
Reference: System Reference Guide Chapter 3 - Initial Administration Tasks

Procedure: Access voice mail and enter the administrator's mailbox number and the default password {0000),

# Note:  The first mailbox, opened and set up, automatically becomes the Administrator’s Mailbox, the
General Delivery Mailbox and the Attendant's Intercom Number. These designations can be

reassigned as required.

U Verify the Results of Self-Initialization
Reference: System Reference Guide Chapter 3 - Initial Administration Tasks

Procedure: Compare the Control Unit type, Control Unit software and in-service line assignments to the
information prompted by the Classic Mail after system initialization.

% Note: The Self-Initialization process takes about five minutes. See pages 6and 7 of the Classic Mail Design
Fackage for confirming data.

O Set the Date and Time
Reference: System Reference Guide Chapter 3 - Initial Administration Tasks

Procedure: Set the spstem clock to the correct date and local time.

 Note: The date and time entries are made using a two-number format. Two numbers each for month, day
and year. Two numbers each for hour and minute. The AM/PM designation is prompted "._press 1
for AM or 2 for PM."
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O Initialize the Attendant's Mailbox
Feference: System Eeference Guide Chapter 3 - Inifial Administration Tasks

Procedure: Enter the attendant's new password, directory name recording and spelling.

# Note:  Write down the Attendant’s mailbox number and password on page 7 of the Classic Mail Design
Package. Access to system administration functions is through this mailbos,

U Complete TEST 5
Feference: System Reference Guide Chapter 3 - Test 5

Procedure: Confirm Attendant's intercom and mailbox number.
¥ Mote: Be certain the correct mailbox has been opened for the Attendant.

Q Unlock the Assigned Mailboxes
Reference: System Reference Guide Chapter 6 - Assigning, Unlocking and Locking Mailboxes

Frocedure: Unlock individual (or multiple) mailboxes assigned to owners, including those used by call routing.
# Note: See page 15 and 16 of the Classic Mail Design Package. Do not unlock mailboxes that are unassigned.
A Fast Track: 7

% Note: All Fast Track key sequences begin from the admindstration mode top-level menu
Reference: System Reference Guide Figure 5A or page 29 of this package,

[ Set the Access Code
Reference: System Reference Guide Chapter § - Changing the Classic Mail Access Code

Procedure: If required, set the Classic Mail access code to be a different single digit on the telephone.

% Note: See page % of the Classic Mail Design Package for this information. The default is the star key. Before
changing the Access Code, confirm that the star key causes undesirable affects such as last-number-redi

A Fast Track: 6-1

J Enable the Touch-Tone Gate
Reference: Systemn Reference Guide Chapter 9 - Enabling the Touch-Tone Gate

Procedure: If required, enable the Classic Mail Touch-Tone Gate to enhance access for callers with rotary-dial telep.

% Mote: See page 9 of the Classic Mail Design Package for this information. The default setting is Touch-Tene
Gate Disabled. To activate this feature, enable the Touch-Tone Gate and include the phrasa "Tf yous haw
Touch-Tone telephone, press any key." in the recorded Company Greeting,

A Fast Track: 6-9
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J Set the Administration Password
Reference: System Reference Guide Chapter & - Changing the Administration Password

Procedure: Assign a new password to secure the administration menus. Use an eight digit password for
INANITIVLIT SSCLELLY.

¥ Note:  Write down the Administration Password on page 7 of the Classic Mail Design Package.
A Fast Track: 5-4

O Administrator's Mailbox Number
Reference: System Reference Guide Chapter 6 - Changing the Administrator's Mailbox Number

Procedure: If required, reassign the administrator's functions to a different mailbox,

H# Note:  This mailbox must be unlocked before reassignment can be done, See page 9 of the Classic Mail
Design Package for the Administrator's Mailbox Number. These functions will be transferred to
the new mailbox when the current Admindstrator's Mailbox is closed.

A\ Fast Track: 5-5

O Attendant’s Intercom Number
Reference: System Reference Guide Chapter 7 - Changing the Attendant's Intercom Number

Frocedure: IEreqTired the attendant transfer function can be assigned 1o a different intercom or it may be disabled
entirely.

W Note:  See page % of the Classic Mail Design Package for the Attendant's Intercom Number. If no individual is
responsible for answering incoming calls, disable the attendant transfer feature.

A Fast Track: 5-6

O General Delivery Mailbox
Reference: System Reference Guide Chapter 7 - Changing the General Delivery mailbox Number

Procedure: If required, the general delivery mailbox function can be moved to a different mailbox or may be
disabled entirely.

H Mote:  See page 9 of the Classic Mail Design Package for the General Delivery Mailbox Number. If no one is
responsible for reviewing and forwarding messages sent to this mailbox it is very important that this
function be disabled.

A Fast Track: 5-7
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O Business Hour Schedule
Reference: Systemn Referemoe Guide Chapter & - Setting the Business Hour Schedule

Procedure: Define the opening and closing time for Monday through Sunday.
# Note: See page 9 of the Classic Mail Design Package for the Business Hour Schedule. Time is entered

using & two-number format, two numbers for the howr and two numbers for the minute. The
A/MP/M designation is then prompted "... press one for AM or 2 for PM.”

A\ Fast Track: 5-2

QO Rings Before Answering Incoming Calls
Feference: System Reference Guide Chapter 8 - Setting the Number of Rings

Procedure: Set the rings before the Classic Mail answers incoming calls in either day operation, night
operation or by individual line as required.

# Note: See page 9 of the Classic Mail Design Package for this information. Setting the Rings-Before-
Amnswer for an individual line overrides the Business Hour Schedule for that Line,

A Fast Track: 5-1

J Set Rings Before Answering a Transferred call

Procedure: Set the number of rings the Classic Mail will wait before re-connecting with a caller after a transfer. Th
caller may then leave a message and for transfer to another intercom.

H# Note: See page 9 of the Classic Mail Design Package for this information. The default value is four rings.
A Fast Track: 6-2

d Set the Call Transfer Type
Feference: System Reference Guide Chapter 9 - Changing the Call Transfer Type

Procedure: Select either direct or announced ransfer method.

# Note:  See page 9 of the Classic Mail Design Package for this information. The announce method is mandaton,
for Metlin systems without the transfer feature,

A Fast Track: 6-7

-l Block Lines for Off-5ite Message Alert
Reference: System Reference Guide Chapter 9 - Blocking Lines for Off-Site message Alert

Procedure: Tf required, block individual lines from performing Off-Site Messape Alert.

# Note:  See page 6 of the Classic Mail Design Package for this information. The Classic Mail will only select
unblocked lines when performing Off-Site Message Alert functions.

A\ Fast Track: 6-3
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Initialize Mailboxes
Reference: Mailbox User's Guide Chapter 2 - First-Time Use

Procedure: Assist all mailbox owners with mailbox set up. Instruct users on how to send and receive messages,

# Note: ltis important to set up any mailboxes that are used by Call Routing before the Call Routing Map is
defined. All mailboxes except the general delivery mailbox must be set up with the owner's password
before any messages can be deposited in them.

Mailbox Greetings
Feference: Mailbox User's Guide Chapter 2 - Recording a Greeting

Procedure: Assist all mailbox owners with recording personal greetings. The mailboxes used by Call Routing
must be set up before the route is defined.

H Noter A generic greeting will be played to callers if a custom gresting is not recorded.

Record Company Greetings
Reference: System Reference Guide Chapler 8 - Recording Company Greetings

Procedure: Using the written script, record the greetings that will be played to callers during day and night
operation.

# Note: See page 10 of the Classic Mail Design Package for the day and night company groeting scripts.
A Fast Track 1-1for Day 1-2 for Night

Call Routing Maps
Reference: System Reference Guide Chapter 8 - Entering Advanced Answering Service Infarmation

Procedure: Using the Call Routing work sheets, enter the call routing map and record the Top-Level menu of
instructons for day and night operation,

# Note:  See pages 12 through 14 of the Classic Mail Design Package for Call Routing information. Read
System Reference Guide Chapter 8 - Entering Advanced Answering Service Information before
first attempting to set up a Call Routing application.

A Fast Track: 2
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Merlin 206,410,820 & Plus
System Testing Checklist

¥ Note: Fast Track key sequences begin from the administration mode top-level menu
Reference: System Reference Guide Figure 5A or page 29 of this package.

Classic Mail Access Code

Call inke the Classic Mail from a Merlim Voice Terminal

Enter the spedfied access code and verify that Classic Mail answers
Troubleshooting

Make certain that you are accessing a veice mail access line before vou conduct this test.  If the Classic Mail still
does not answer, reset the line status and control unit type and reboot the Classic Mail..

v ¥ (]

# System Reference Guide Chapter 9 - Changing the Classic Mail Access Code
A Fast Track: 6-1

Simultaneous Access

Select a voice mail access line

Enter the spedified access code

Verify that the Classic Mail answers the call, then put the line on hold

Continue until all Classic Mail ports are operating simultaneously

Irpubleshooting

Make cerlain thal you are using a veice mail access lines. T all ports do not answer simultaneously, confirm
that the Classic Mail unit is not a 2-port model. On 2-port models you will hear busy tone when you attempt
to actess more than two ports. If the unit is a 4-port model and this test fails, reset the line status and control
unit type, reboot the system and execute this test again, If it stll fails, reset the line status and control unit

type and connect the Classic Mail to a different Merlin Control Unit. If the test fails on the second Merlin,
replace the Classic Mail,

vyvwey [

# System Reference Guide Chapter 9 - Changing the line Configuration
A Fast Track: 6-4

3. 1 Rings Before Answer:

¥ Force the Classic Mail into day or night operation
¥ Call into the Classic Mail using an outside line and verify the rings before answer
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Troubleshooting

Lse different Voice Terminal ports or Merdin control unit and retest.

# System Reference Guide Chapter 9 - Setting the Number of Rings

dh Past Track: 5-1-1 ({Day Operation)

4k Fast Track: 5-1-2 (Night Operation)

4 Fast Track: 5-1-3 (Line Operation)

If the Classic Mail will not answer a line at all, first check to make certain that Rings-Before-Answer has not
been set to 39 rings for that line. If so, the Classic Mail would wait 99 rings to answer calls into that line.
Otherwise, check the programming on the Veice Terminal ports you are using for Telephone Emulation.
They may not be programmed with the line appearance of the telephone line in question. If this is so, correct

it by programming line appearances so the Classic Mail will know when calls are coming in on the telephone
limes.

Company Greetings

Verify that the correct greeting (Day or Night} plays
Troubleshoof;

1f the correct greeting does not play when the Classic Mail is in forced operation (either day or night), then
the recording may have been created improperly. Record the day and night greetings again. Make certain
the system prompt confirms that you are recording the correct greeting for both day operation and night
operation.

# System Heferenoe Guide Chapter B - Recording Company Greetings

A Fast Track: 1-1 (Day Greeting)

A Fast Track: 1-2 (Night Greeting)

. Call Routing Map

Select a call routing option
Verify that the correct action takes place

Repeat the previous steps until all options for the day and night Call Routing maps have been tested
Iroubleshooting

Problems with the call routing map usually involve making incorrect entries to ereate a path or failing to save the
Call Routing map after it has been completed. Confirm that all Call Rouling paths have been defined.

# System Reference Guide Chapter 8 - Entering the Call Routing Map Information
A Fast Track: 2
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6. O Attendant's Intercom Number

¥
¥

v ¥y ]

YyYvvyevwvwy O

Prress 0 to transfer to the attendant
Verily thal the correct intercom rings

Troubleshooting

[f you press 0 and are not transferred to the Attendant, or if you are transferred to the wrong intercom, use the Sat
Aftendant’s Intercom Mumber option to confirm the correct Attendant Intercom number. If the Attendant's
Intercom is correct, connect 4 34 button Merlin Voice Terminal to the Merlin Control Unit at port 10, Try (o
transfer a call to the Attendant’s Intercom using the Intercom Auto-Dial button for the Attendant’s Intercom. Tf
this does not work, the Intercom Auto dial butten for port 10 is not programmed correctly. See yvour Merlin User
Guide for instructions on button programming.

#¥ System Reference Guide Chapter 7 - Changing the Attendant's Infercom Number

4k Fast Track: 5-6

General Delivery Mailbox

Do mot answer the atbendant voioe terminal
Verify that the General Delivery Mailbox greeting plays
Record a test message in the General Delivery Mailbox

Troubleshopting

If the call does not reach the General Delivery Mailbox, make certain you have defined a mailbox number. This
can be confirmed by using the Set General Delivery Mailbox Mumber option.

# System Reference Guide Chapter 7 - Changing the General Delivery Mailbox Mumber
A Fast Traclk: 5-7

Message Waiting Notification

Call into the Classic Mail using an outside line

Leawve at least a three second message in an initialized Regular mailbox

Verify that the correct message lamp illuminates

Verify that the Message Waiting Alert Prompt plays over the intercom speaker
Delete the message from the mailbox

Verify that the message lamp extinguishes

Eepeat for each initialized Regular mailbox.
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Troubleshooting

If none of the message lamps work, check to make certain that Classic Mail is configured for the
correct Control Unit type and software package, Confirm that Classic Mail Telephone Emulation jack
#1 is connected to Merlin Voice Terminal port 10, Also confirm that the Merlin Control Unit has
Feature Package 2 and that the cartridge is firmly seated in its’ socket or that it is an 8200 or 82002.
Mext connect a 34 button display set to Voice Terminal port 10, The 34 button display set will confirm
the contents of each programmable key related to port 10, If the keys do not match the template for
an attendant's intercom (see page 19, 20 or page 23 for templates), reprogram the keys to conform
with the template. After confirming the correct programiming of port 10, verify that each intercom
message lamp can be turned on and off manually from the 34 button display set. If you can't turn the
lights on and off manually, it is likely that the feature cartridge is bad.

If the message lamps work on some phones and not others, follow the same procedure to confirm the
Classic Mail hardware connections and Merlin port 10 programming. If an intercom message lamp
still will not illuminate, the lamp may not be functional.  Change the Voice Terminal set. If after
changing sets, the lamp will not operate, the Merlin voice terminal port is probably bad,

1f the Message Waiting Alert prompt does not play over the intercom speaker, first verify that the
Message Alert feature is enabled for the user's mailbox. Mext confirm that the announce feature on
the user's intercom is enabled. This can be done by putting the interoom into program mode and
prissing the intercom button until the green light is illuminated. For Merlin Flus Release 2, put the
intercom in program mode and press *38 to enable the announce feature.

# System Keference Guide Chapter 10 - Troubleshooting Tables

A Fast Track: 6-6
Disconnect Supervision

Call into the Merlin using an pulside ling
Answer the call on this line, then disconnect the far end,
Listen on the Merlin end for dial-tone, busy, kowler or silence.

Troubleshooting

If nothing but silence is returned after a far-end disconnect the Classic Mail may have difficulty releasing a line.

vww

* Confirm that silence is the response to a far-end disconnect. If you enable disconnect supervision, test auto
attendant transfer a number of imes making certain that no random disconnects eccur. The disconmnect
parameters allow fine-tuning to adjust for varying type of lelephone lines.

# System Reference Guide Chapter 9 - Adjusting Disconnect Parameters
A Fast Track: 6-8

10. O Off-Site Message Alert
¥ Callinto the Classic Mail using an outside line
¥ Leave a message in a mailbox that has Off-Site Message Alert activated
¥ Verify the pager or off-site telephone number is contacted by the Classic Mail.
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TIroubleshooting
Tf the Classic Mail does not call an outside telephone number to deliver a new message, check the following itemns:

= Confirm that the Classic Mail is not blocked from dialing out on the outside telephone lines. If any of the
Merlin Voice Terminal ports connected to the Classic Mail are call restricted remove this restriction. Verily
the line blocking defined for the Classic Mail. If all lines have been blocked for Off-Site Message Alert,
reprogram the Classic Mail to allow at least one line to dial out. Make certain that all lines that the Classic
Mail is allowed to use for Off-Site Message Alert are not inbound-only lines.

# System Reference Guide Chapter 9 - Blocking Lines for Off-Site Message Alert
4 Fast Track: 6-3

» 1If the Classic Mail is not activating & pager check the itemns listed above first. If you do not uncover the source ¢
the problem, manually activate the pager. If you can’t do this manually, contact the pager service provider. If
you successfully activate the pager then the likely cause of the failure is an incorrect dialing sequence. To
determine the correct dialing sequence you must estimate the iming of two events. First manually determine €
approximate time in seconds that it takes for the paging service to answer your call ansd beep to indicate that
digits may now be entered. Next determing how long (in seconds) the paging service allows for entering the fir
digit before the disconnecting. When setting up the dialing sequence, inchsde a long encugh timed pause aftes

the dialing mumber to allow the paging service to answer but not so much that it disconnects before the Classic
Mail dials digits for display or pager identification.

# Mailbox User’s Guide Chapter 4 - How Off-Site Message Alert Works

Troubleshooting

If the Classic Mail does not call an outside telephone number to deliver a new message, check the following items:

=  Confirm that the Classic Mail is not blocked from dialing out on the outside telephone lines. If any of the
Merlin Voice Terminal ports connected to the Classic Mail are call restricted remowve this restriction. Verity
the line blocking defined for the Classic Mail. If all lines have been blocked for Off-Site Message Alert,
reprogram the Classic Mail to allow at least one line to dial out. Make certain that all lines that the Classic
Mail is allowed to use for Off-Site Message Alert are not inbound-only lines.

# System Reference Guide Chapter 9 - Blocking Lines for Off-Site Message Alert
A\ Fast Track: 6-3

11. Q Blocking Lines for Off-Site Message Alert

# Busy cut all but the blocked line/s.
¥ Leavea message in a mailbox that has Off-5ite Message Alert activated
¥ Werify the Classic Mail does not call out on any of the blocked lines

Troubleshooting
If the Classic Mail calls out on the blocked line, double check the line number and make certain that it has been
correctly defined to the Classic Mail.

% System Reference Guide Chapter 9 - Blocking Lines for Off-Site Message Alert
A Fast Track: 6-3
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Pre-Installation
Requirements

Merlin 206, 410 & 820 Basic
(o Feature Modules Installed)

1. Check Volce Terminal Ports.

Flug a Merlin Voice Terminal {using a 3¢ Button Display Set is required) into each port to be used for
"Telephone Emulation” (TE).

# Note:  When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

Werify that the ports are good. If the intercom light goes on and you get intercom dial tore when vou lift the hand
set the port is good.

If any woioe terminal port is not functioning, notify the Merlin system owner before continuing with Classic Mail
installation.

#: Mote: Line key programming not possible. No pre-installation programming is required.

% Check all vacant Merlin Tel.Co, ports

Move an existing Public Network connection to a vacant Merlin Tel.Co. port.

Verify that the port is good by calling the telephone number for that line, If a working connection is made
the port is operational,

Repeat the previous steps for each vacant Tel.Co. port.
If all parts are good and have proceed with installation.

# Note:  Ifany line port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Merlin 206, 410 & 820 with Feature Module 1

1. Check Voice Terminal Forts,

L]

Flug a Merlin ¥oice Terminal (using a 34 Button Display Set is required) into ports 1o be used for "Telephone
Emulation” {TEL

3 Note:  'When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you lift the hand
set the port is good.

If any voice terminal pert is not functioning, notify the Merlin systern owner before continuing with Classie Mail

installation.

¥ Note: Line key programming not possible. No pre-installation programming checks required.

2. Check all vacant Merlin Tel.Co. ports

Move an existing Public Network connection to a vacant Merlin Tel.Co. port.

Verify that the port is good by calling the telephone number for that line. If a working connection is made
the port is operational.

Repeat the previous steps for each vacant Tel.Co, port.
If all ports are good and have proceed with installation.

# Note: Iiany line port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Merlin 206, 410 & 820 with Feature Module 2

Check Voice Terminal Funcionaliby

Flug a Merlin Voice Terminal (using a 34 Button Display Set is required) into each port to be used for "Telephons
Emulation" (TE).

# Note:  When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

Verify that each port is operational, If you can make and receive a call the voice terminal port is good.

Werifv that each port hag access ko all necessary (C.0L. lines by touching each line button, if the red and green
lights come on you have access, if the lights remain dark there is no access to this line,

If all ports are good and have access to all of the necessary lines proceed with installation.
If the necessary lines do not appear proceed to the next step.

2. Enter Administration Mode

Flug a Merlin Voice Terminal into port #10 (or port 0on the 206), place the “Admin™ switch in the “Admin™
postion, (on the 820 it 15 located on the front upper left of the KSU, on the 410, switch #10 must be in the
down position , on the 206, switch #0 must be in the down position).

Slide the “Test/Program” (T/F) switch on the left side of the Voice Terminal to the P position, enter into
"System Administration” by pressing Administer on the Vioice Terminal or dialing #01. Do nof 1ift the hand
set or enable the speaker-phone.

3. Program Intercom Lines

NOTE:

Dial the intercom number of TE port (the intercom number corresponds with the port number i.e. port 10 =
intercom 10, port 11= intercom 11 ete. Cn the 206, port 0 = intercom 0 etc.) T all lines to be answered by the
Classic Mail are green dial the next TE intercorm murmber,

If any lines that are to be answered or that require access are not lit green, touch the line button and the light
should tarn green.

Femaove call restrictions from Voice Terminal ports used for Telephone Emulation.

Chal the next TE intercom number or the intercom number of the phone requiring access, and repea the
previous steps.

Upon completion of programming return the T/P switch on the Voice Terminal to the center position.

If vacant Tel.Co. ports are being used to dedicate access 4o voice mail, verify that all voice mail users have
access to the vacant lines on their phones by following the previous procedures in steps 2 and 3.
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4, Program Intercom Auto Dial buttons for each Voice Terminal port used for Telephone Emulation
= Connect a 3 button display st to each Voice Terminal Ports used for Telephone Emulation.
= Put the port into program mode by sliding the T/I" switch to the P position.

»  Using the diagram on the page 19, program each Intercom Auto Dial button to match the template.
= Note: This must be done or the Classic Mail will not function properly.

5. Check all vacant Merlin Tel.Co. ports
. Move an E.ugtm,g Public Metwork connechon b a vacant Merlin Tel. Ca, 'FH'JI'L

*  Verify that the port is good by calling the telephone number for that line. If a working connection is made
the port is operational.

= Repeat the previous steps for each vacant Tel.Co. port.
= If all ports are good and have proceed with installation.

% Mote:  If any line port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Merlin Plus Release 1
820 D

1. Check Voice Terminal ports. Verify access to necessary lines

Flug a Voice Terminal (using a 34 Button Display 5et is required) into ports to be used for "Telephone
Emulation” (TE).

# Note:  When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you Lift
the hand set the port is good.

Verify that the ports have access to all mecessary C.O. lines by touching the button, if the red and green
lights come on you have access, if the lights remain dark there is no acoess to this line.

If all ports are good and have access to all of the necessary lines proceed with installation.

¥ Note:  If the necessary lines do not appear proceed to the next step.

2. Enter Administration Mode

Plug a Yoice Terminal into port #10.

Shde the "Test/Program™ (T/F) switch on the lefl side of the Voice Terminal to the P position, enter into
“System Administration” by Hitting Administer on the Voice Terminal or dialing #01. Do not 1ift the hand
set or enable the speaker-phone.

3. FProgram Intercom Lines

Cial the intercom number of TE port (the intercom number corresponds with the port number i.e. port 10 =
imtercom 10, port 11=infercom 11 ete.)  Press Conference. [F all lines to be answered by the Classic Mail are

green, press conference. Repeat this step as niecessary.

If any lines that are to be answered or that require access are not lit green, touch the line button and the
light should tum green.

Dial the next TE intercom mumber or the intercom number of the Voice Terminal requiring access, and
repeat the previous steps.

Upon completion of programming return the T/F switch on the Voice Terminal to the center position.

HiNote:  If vacant Tel.Co. ports are being used to dedicate access to voice mail, verify that all voice rmail users
have access to the vacant lines on their phones by following the previous procedures in steps 2 and 3.
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4. Program Intercom Auto Dial buttons for each Voice Terminal port used for Telephone Emulation.
+ Connect a M button display sat to each Voice Terminal Ports used for Telephone Emulation.
= Pul the port into program mode by sliding the T/F switch to the F position.

Using the diagram on the page 20, program each Intercom Auto Dial button to match the template.

3 Note: This must be done or the Classic Mail will not function properly.

5. Check all vacant Merlin Tel.Co. ports
*  Move an existing Public Network connection to a vacant Merlin Tel.Co. port,

=  Verify that the port is good by calling the telephone number for that line. Tf a working connection is made
the port is operational.

+  Repeat the previous steps for each vacant Tel.Co, port.
= Ifall ports are good and have proceed with installation.

# Note: T any line port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Classic Mail
Telephone Emulation Template

Merlin 206, 410, 820
Li Li Intesoom 19 Interenen 2
a i "19 629
i Li Inkercom 18 [rtereom 38
| 3° it a3
1 Line Interoom 17 Interoom 2
Line i *617 "7
Line Line Intercom 16 Istesoom 26
1 5 16 626
L m——— —_— —
[mbercoen 15 Infercome 2>
Inberenam Inkercom 615 575
R S Intercom 14 Interenm 24
Conlerence Transfer o4 ek
Intercom 13 mberene 23
Drop Hold "613 o
ercom 12 Intercom 22
- HI2
BEN S —
EEE -
Intereom 190 Intercom X
W @5 — -
Durtside
B W 7Y e Ll
Lask Send
N ER R
Merlin Admin Mode
Plug a Voice Terminal into port 10 1. Put Valee Terminal into 1. Put Merlin into Admin
Program Mode. mode
Slide the salector switch on the left side 2. Press an Intercom Bulion 2, Press #6909
of the voice termimal dowm to “P°
Press Administrative button { Located 3, Press®6 3. Turn the Merlin off, then
above Transfer Button) or press #01 on again
4. Enter the Yoioe Terminal
Intereomm Mumber
5, Repeat for each button
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Classic Mail
Telephone Emulation Template

Merlin 820D

Lima Line Inberenm 1% Inseroom 25

4 i 5119 12
Line Line Inberenm 18 Interoom 28

5 7 iRt ]34
Lime I‘i:n.-u Inberenm 17 Inbereom 27

2 B 17 pd Vol
Lime Line Interoom 16 Interoom. 26

1 5 *Hia o124
Inteoom 15 Intéroom 25

Interoom EbeIoun 4115 *4125
Intemcom 14 Troercom 24 |

Conferees Transfer 114 | "1
Intescom 13 Intercom 23

Drop Hold 113 133
Intescom 12 [ [ntercom 22 |

311z g ) o
HEN S
BEE N —m
Irtercom 10 Intercom 20

HEN — -
Taved e )
i i A e Lautorsdal

blessa

(Y YD 00

Plug a Voice Terminal into port 14 1. Put Vaice Terminal intao 1. Put Merlin into Admin
Program Mode, mopde
Slide the selector switch on the left side 2 Press an Intercom Button 2. Press %00198
of the voice terminal down to "7
Press Administrative button ( Located 3. Press #9091 3. Turn the Merlin off, then
abowe Transfer Button) or press #1071 0T dgain
4. Enter the Voice Terminal
Interconn Mumber

5. Fepeat for each bubion
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Merlin Plus Release 2
8§20 D2

Check Voice Terminal ports

*  Flug a Voice Terminal (using a 34 Button Display Set is required) inte ports to be used for "Telephone
Emulation” (TE}.

# Note:  When doing this check, use the Telephone Ermulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

*  Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when vou lift
the hand set the port is good.

*  Verify that the ports have access to all necessary C.0. lines by touching the button, if the red and green
lights come on you have access, if the lights remain dark there is no acoess to this line

*  [fall ports are good and have acoess to all of the necessary lines proceed with installation.

* i the necessary lines are not appearing procecd to the next step.

Enter Administration Mode
= Pluga Voice Terminal into port #10.
*  Slide the "Test/Program" {T/P} switch on the left side of the Voice Terminal to the P position, enter into

“System Administration” by pressing Administer on the Voice Terminal or dialing #49. Do not lift the
hand set or enable the speaker-phone.

FProgram Intercom Lines
*  Dial an intercom number used for Telephone Emulation port (the intercom number corresponds with the

port number ie. port 10 = intercom 10, port 11= intercom 11 ete.} If all lines to be answered by the Classic
Mail are green, dial the next TE intercom number.

= IFany lines that are to be answered or that require access are not lit green, touch the line button and the
light should turn green.

= Dial the next TE intercom number or the intercom number of the phone requiring access, and repeat the
previous steps.

= Upon completion of programming return the T/P switch on the Voice Terminal to the center position,
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4. Message Wailing Lights
*  Program each Voice Terminal port usad for Telephone Emulation to use the Attendant's Template (See
the diagram on the next page for the Attendant’s Template). While in the Admin mode, enter the
intercom number for a Telephone Emulation port and dial *104 [intercom number]. This will st the port

to the default button assignments which enables message waiting. Repeat this for each Voice Terminal
port usad for Telephone Emulation.

# Note: This nust be done or the Classic Mail will not function properly,

5. Check all vacant Merlin Tel.Co, ports
#  Move an existing Public Network connaction to a vacant Tel.Co.. port.

*  Verify that the port is good by calling the telephone number for that line. If a working connection is
made the port is operational.

*  Repeat the previous steps for each vacant line port.

+  Ifall ports are good and have proceed with installation

H Note:  If any line port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Classic Mail
Telephone Emulation Template

Merlin 820 D2

Lime Lire Intescom 19 Inbercom 39

4 i 119 ) it
Lime Line Inbercoen 18 Intercom 28

3 il 118 Q126
Line Line Intercom 17 [rtercom 27

2 & =117 3127
Lime Line Intereom 16 Interoomm 26

1 5 116 9126
. Serid [y w— Intercom 25 |

LhSooin, Message 115 125
- Inbercoem 14 Inbercorm 24

Conferenos Transfer H114 el el
— intercom 13 Intercom 23 |
Dmop Finld J113 P2 |
Trtercom 12 | (Tntercom 22 |

112 i) ]
HE N T S

¥ 3 W — —
Iriberemam 10 m
LIIREEIRE — o

(LINEINE - :

Last
bor

I Clside
B RN I — —

Merlin Admin Mode Lation Templ R L
Flug a Voice Terminal into port 10 1. PutMerlin into Admin. 1. Put Merlin into Admin
and
Slide the selector switch on the left side 2. Press #10 2, Pross 309108
of the voice terminal down to “T”
Press Administrative button ( Located 3. Pressd ( Admin, Template) |3 Turn the Merlin off, then
above Transfer Butlon) or press #49 on again

4. Enter the Voioe Terminal
Intercom Mumber

5 Press Admin, Button
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Classic Mail
Installation Overview

System Connections:

| —— Optional EE-232
Connector

Cpbianal
" Expanzion Hoy

ConneEcior

%—-*-—— Diagnostic
Iatkon

%*'_'_‘_ Bessage Lighc
Panal Plug

SR
u &
3 u DT Fower
E b Flug

Indicacors

Tel=phane
Ermalacion
Jacks. 1-4

Lire Jacko. 1-4

To understand how the Classic Mail operates it is important to understand the concept of Telephone Emulation
and Interposed lines.

Telephone Emulation Jacks:

Each Telephone Emulation jack is connected to the Merlin Control Unit in the same manner as a Merlin Voice
Terminal is connected. A Telephone Emulation connection is electronically identical to a Merlin attendant console.
The Classic Mail has the ability to use this Telephone Emulation. connection - fust as a person would - to answer a
call, transfer the call fo an interoom and, if needed, record a confidential message in the caller's own words.
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Interposed Lines:

Even though Classic Mail Telephone Emulation operates just as a person does when answering calls coming in on
putside limes, it can't answer a call from someone calling on a Merlin intercom line. The reason is simple: The
Classic Mail interacts with a caller, offering a menu of choices and taking action on the caller's selectons. A caller
may indicate which menu cholces they would like to select by pressing the touch tone key that corresponds with
the desired selection. The Classic Mail detects and decodes this touch tone key press and lakes the appropriate
action. Without the tones, the Classic Mail can't interact with callers and, unfortunately, the Merlin does not
generate touch tone on the intetcom lines.

%o how can a mailbox owner interact with the Classic Mail to send and receive megsages? One way is to call in on
an outside line. This is exactly what mailbox owners do when they call the Classic Mail from outside the office.
But how can they use a Merlin telephone to get their messages? The Classic Mail can be connected to vacant
Tel.Co. ports 10 provide voice mail access, Since Merlin telephones can generate touch tone when connected to a
Merlin Tel.Co. line connection, a mailbox owner may access voice mail by selecting any one of up to four Tel.Co.
lines that have been dedicated to the Classic Mail., If vacant ports are not available to provide dedicated voice
mail access, the Classic Mail can be interposed with existing telephone lines to provide voice mail access. By
interposing the incoming telephone lines with the Classic Mail, the user can time-ghare inbound and putbound
calls with voice mail access calls, Instead of making a call, the user may select an interposed voice mail access line
and signal the Classic Mail that they wish to open a mailbox. Mailbox owners do this by pressing the star button
on a Merlin telephone after selecting a voice mail access line. The Classic Mail will recognize this signal and ask
the caller for a mailbox rnumber and password before allowing entry into any mailbox. As long as the user is
connected to the Classic Mail via the Merlin outside line connection, they can navigate the Classic Mail menus to
send and receive messages. Of course, while the mailbox owner is using a time-shared line to interact with the
Classic Mail, that line is busy, just as it would be if an outside call was being made. All incoming calls to that line
will receive a busy signal. For this reason, dedicated voice mail access is recommended for installations that have
wacant Tel Co, ports available. A combination of dedicated and time-share access may also be used as well.

Other Connections:

Power Plug - connects an external wall-mounted power supply.

Mezssage Light Panel - connects the oplicnal panel that provides message wailing notification.
THagnoste Button - used o reset administration passwords.

Expansion Key Connector - used o upgrade to 4 port and 10/3) operation.

F5-252 - used for manufacturing lesting only.
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Voice Mail Access Lines

COnneCcTar

E_‘.._'_,_.- Optianal RE=23Z

Opricnal
at—" ;
HE- Bxpansion Key

Coanpeozor

':E il ——— ] agnasTle

Botton

%‘_-_‘_‘ Heanage Light

Fanel Flug

[ Powars
Flug

Telephone
Ermzlat imn
Jazoks. 1-1

Skaky
Indicators

1 W 11 12 13 |
F45500 3545500 h- A Voice Terminals
S54-9501 S54-9501 h‘ B
Telephone Lines Vodes Mall Accpcs " e TelCo. Ports
Vaice Mail Access '_ -
Merlin Contral Unit

Primary Method - Dedicated Access

The preferred method of providing voice mail access for internal users is to use vacant Tel. Co, ports on the Merlin Control
Unit to dedicate lines for volce mail access. A medular telephone cable is used o connect Classic Mail interposed jacks to th
vacant Tel.Co. ports on the Merlin Control Unit. Mailbox owners can acoess voice mail by selecting one of these lines and
pressimg the voice mail acoess key.
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%

%_'_'_‘ Memzage Light

-

Connestar

r‘__,_.— Optlenal

Expansion Key
Conmecrar

—atlf —— [iagnostic

Buteon

|
Fanel Zlug

g

] =
R:.-:u/ - Telephsns

DS Powar
Flug

Emulakian
Jacks. 1-4

| —— Dptional RE-23

v

|10 11 12 13 |

5545500 = 2345500

54950 e

e e e— 4540501

554-9503 .

Telephone Lines A
9549503

LAA A

I
A Woioe Terminals

pems Tl D, Pl

Merkin Contral Linit

Secondary Method - Time Shared Access

If vacant Tel.Co. ports are not available to provide dedicated voice mail access, existing telephone line an be interposed
with the Classic Mail to provide time-shared access to voice mail, The mailbox owner selects an interposed line and enter
the voice mail access code. Using this method, voice mail acoess is ime-shared with inbound and outbound cafls, The
least busy telephone lines should be used for time-shared voice mail access.,
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| g —— GpElenal RE-232

Connector

7

| Cotfcnal

Expansion Key
Canmestar

g

"‘ - Dlagnootic

ButEan

£

Meexame Lizht
Panel Plug

]
'\ g ﬂj |::I' B Powas

£ Ir Flug
/ i
Sracu

L

Telephone
tndlcak = Epulation
TR Jacks, 1-4
[ 10 11 12 13 |
9540500 245500 P 4 | Voice Terminals
QR OS5 B54-49500 h B
G505 e -_ C
=-5500 D54-9500 .... o == TelCo.Ports Merlin Control Unit
Q54050 Q54050 E Ti
1 lme-sham
A54-5505 G54-49505 F Time-Share
Telephone Lines
G Dedicated
H | Dedicated

Hybrid Method - Dedicated/Time-Shared Access
A combination of dedicated and time-shared voice mail access may be used to maximize system performance by using
available vacant Tel.Co. ports for dedicated access in addition to interposed connections to provide the maximum number
of voice mail access connections. Vacant Tel.Co. ports are used first followed by interposing the least busy telephone lines.
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Open Administrator’s Mailbox
belailboo: Fassword:
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Merlin 1030,/3070
Classic Mail

Design Package
For Release 1.6

Site Survey

O Record Merlin System Data

Procedune: Record Merlin system information on the Site Survey forms.
Eequirements:  # Merlin 1030
# Feature Package 1,2, 4013
» Voice Terminal ports 11, 12, 13 and 14 set as ATTENDANT
» Merlin line ports set for Tone (DTME) signaling

# Note: Enter this information on pages 6 and 7 of this package. Be sure to note any special telephone
services and indicate blocking of Off-Site Message Alert if necessary.
3 Determine the Classic Mail Mounting Location:
Procedure: Decide where to mount the Classic Mail.
Requirements: The Classic Mail is generally wall-mounted within five feet of the Merlin Control Unit.
Custom cables can be made for Telephone Emulation and Interposed connections if the
(lassic Mail must be mounted more than five feet from the Merlin Control Undt.
# Note: The Classic Mail requires an area 19" X 18" for mounting. Describe the mounting location on
page 7 of this package.
3 Confirm Telephone Emulation Connections

Procedure: Confirm that Merlin Voice Terminal ports 11, 12, 13 and 14 are available to use for Telephone
Emulation.

Requirements:  The Classic Mail is must be connected to the Merlin Control Unit using Vodee Terminal ports
11,12, 13 and 14. Four Vpice Terminal ports are required.

# Note: Voice Terminal ports 11,12,13 and 14 must be set to ATTENDANT. For an explanation of
Telephone Emulation, see page 18 of this package.
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O Determine Voice Mail Access Lines
Procedure: Decide which Merlin line ports to use for internal voice mail acoess.

Requirements: The Classic Mail is must be connected to the Merlin Control Unit using line ports to provide
internal users with voice mail access, Up to four access lines can be established for internal
access. Volee mail access should be dedicated by connecting vacant line ports to Classic
Mail interpose jacks 1 - 4. If there are no vacant line facks available, voice mail access may
be provided on a time-share basis by interposing the existing telephone lines with the
Classic Mail.

H# Mote:  If possible, always dedicate voice mail access using vacant line ports on the Merlin Control
Unit. If voice mail access is provided by time-sharing the existing telephone lines, connect the
least busy telephone lines to the Classic Mail. Enter this information on page 7 of this
package. For an explanation of Interposed voice mail access, see page 19 through 21 of this
package.

O Record Voice Terminal/Mailbox Data

Procedure: Record the intercom number, mailbox number, lelephone type, directory name spelling
and Voice Terminal programmed buttons for each mailbox owner.  Seript the primary and
alternate greetings on the back of the Voice Terminal/ Mailbox Data Sheet.  If Off-Gite
Message Alert is required, enter the dialing sequence for pagers or off-site telephones.

¥ Note: Copy page 5 of this package for each mailbox user.

1 Determine Voice Mail Access Code

Procedure: Determine if the Merlin telephone lines are connected to single-line ports of a PEX or to Centrex
lines,

Eequiremsents  The default access code is the star key. You may need to change the Classic Mail access
code to prevent unwanted effects such as last-number-redial or hook-flash when a wser is
accessing the Classic Mail on an interposed line.

% Note: Enter this information on page 9 of this package. If the Merlin Control Unit is not installed on
Centrex lines or behind a PBX write "star” in the space provided.

[J Determine the Need for a Touch-Tone Gate

Procedure: The Touch-Tone Gate may be used to enhance messaging for callers with rotary-dial telephones.
When this feature is activated the Classic Mail, after answering , will wait for three seconds to
receive any DTMF signal. If this signal is not received within three seconds, the Classic Mail
will transfer the caller to the designated Attendant's Intercom number. If the Touch-Tone gate
is activated, the Company Greeting must be recorded with instructions to “press any key” if the
caller has a Touch-Tone telephone,

i Note: Enter yes or no on page 9 of this package.
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O Determine Administrator's Mailbox Number

Procedure: The administrator’s functions must be assigned to a mailbox. This designation is assigned to
the first mailbox that is sat up on the Classic Mail. The administrator's function may be
subsequently transferred to another mailbox as required.

% MNote: Enter this information on page 9 of this package.

d Decide who will be the Attendant.

Procedure: Determine who will be responsible for answering calls coming into the business.

Requirements: When the Classic Mail answers a call, it can offer the caller the option of transferring to an
attendant. If there is a single individual responsible for answering incoming calls, use thal
person's Intercom number as the Attendant’s Intercomn. When a caller presses 0, the Classic Mail
will transfer the caller to the Intercom you have designated as the Attendant. If there is no one
solely responsible for answering incoming calls, the Classic Mail can be configured without a
designated Attendant's Intercom.

2 Note: Enter this information on page 9 of this package. If there is no attendant write "none” in the

space provided.

O General Delivery Mailbox

Procedure:  If required, the gEnEEll delivery mailbox function can be assigned to any mailbox or may be
dizabled entirely.

¥ Mote: If nooneis responsible for reviewing and forwarding messages sent to this mailbaox it is very
important that this function be disabled. Enter this information on page 9 of this package. If
this feature is not requined, write "none” in the space provided.
3 Assign Group Call Distribution Mailboxes

Procedure: Calls into Group Call Distribution intercom numbers (850 - 855} may be routed fo a single
mailbox.

Requirements: The Merlin Control Unit must have Feature Package 5

# Note: Enter this information on page 9 of this package.

0 Complete Business Hour Schedule
Procedure: Determine the opening and closing hour and minute for each day of the week.
Bequirements: This feature must be configured before the Classic Mail can automatically switch between
Day and Night operational modes. As shipped, the Classic Mail will operate in day mode
only.

% Note:  Enter this information on page 9 of this package.
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J Determine the Rings Before Answering Incoming Calls
Procedure: Determine how long the Classic Mail should wait before answering incoming calls.
Requirements: The Business Hour Schedule must be properly configured before the Classic Mail will
automatically switch betwoeen day and night rings before answering an incoming call. The
default for day mode operation is four rings and one ring for night mode operation. The
Classic Mail can be configured not to answer in either operational mode by setting Rings-

Before-Answer to %9 rings. If any line must operate differently from the other incoming
lines, Rings-Before-Answer can be defined for any individual line.

35 MNote: Enter the number of rings before the Classic Mail answers calls during day and night operation en
page 4 of this ]:pa.ckage. For any line that must answer in a given number of rings at all times, enter
the Rings-Before- Answer for that line.

O Determine the Rings Before Picking Up a Transferred Call

Procedur=  Determine how long the Classic Mail will wait before reconnecting with a caller.

Requirements:  After the Classic Mail transfers a call to an inlercom, it will wail from one to nine rings
before informing the caller that person is not available. The caller may then leave a
message, transfer to another intercom or to the attendant. The default is four rings.

% Mote:  Ender this information on page 9 of this package.

0 Determine the Call Transfer Type
Procedures  Select either direct or announced transfer method.

Requirements: The Classic Mail can either transfer a call directly to an Intercom or announce over the
intercom speaker that a call is waiting on a specified line,

#: Note: FEnter thison page 9 of the Classic Mail Design Fackage,

O Script the Company Greetings

Procedure: Write down what will be recorded for the day and night company greetings. If call routing is
required, only use the company name for these greetings. All additional information is recorded
in the Call Routing Top-Level Menu prompts for day and night operation.

¥ Note: Enter this information on page 10 of this package. If the Touch-Tone Gate is being used, add
this information to the script.
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0 Complete Call Routing Worksheets
Procedure: Use the Call Routing worksheets to document the call routing design.

Requirements: Each telephone key 1 through 9 may be defined with one of three functions: 1} Flay an
informational message. 2) Transfer to an intercom or 3) Leave a message in a mailbox It is
recommended that choices be limited to 3 or 4 keys to reduce confusion. A top-level menu
prompt must be recorded to inform callers of the choices available.

¥ Note: Complele the Call Routing worksheets for day and night operation on pages 11 through 14 of
this package . The Top-Level Menu should inform callers of the available choices in addition to
the standard auto atbendant features: Transfer to an extension, Transfer to the attendant and
the Company Directory. Any mailbox used for Call Routing must be set up with a password and
a greeting before it can be specified in a route definition.

O Complete Mailbox Assignment Worksheet
Procedure:  List all mailbox owners on the Mailbox Assignment Sheets
Requirements: Regular mailbox numbers are the same as the owner's intercom number. Any mailbox ownier
that doesn't have exclusive use of a Merlin telephone should be assigned a guest mailbox.
Guest mailboxes are numbered from 900 to 599,

¥ Note: Enter this information on pages 15 through 17 of this package.
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Merlin 1030/3070

Site Survey

General Information

Cornpany
Streed
City Slake
Zip Phome [}
Conidzct
Tnstalling Technicarn

Merlin System Information
Merlin Model:_1030/3070 Feature Modules: (1 Q2 J 4 s

Automatic Rout e Selection: [ Yes [ Mo # If yes, attach SMDR Data
Square; L) Pooled - Dial Access O Pooled - Button Access:

Power Requirements: 110 Volts A/C ' Ground Test: Passd  Faild (Installers Only)

Blerlim Ling Line Block Merlin Lineg Line Block
103073070 Cormections  FPools  O5A s 103053070 Connections FPools (OS54
Telephone Number Line Jack |Pool#| Telephone Number Line Jack |Pool#| &
AD (1) ] DO (18) ]
Al (2) ] D1(17) l:|
A2 {3) ] D2 (18) W]
A3 (4) a D3 (19) ]
AL (5) O D 20 a
B0 {6) ] ED (21) |:|
Bl (7} [ E1(22) [
B2 (3) o E2 (23) (W |
B3 (9) Qa E3 (24) [
B4 (100 ] E4 (25) |
oD 0 FO (26) Q |
C1{12) ] F1 (27) J
C2(13) o F2 (25) 3 |
C3(14) 0 F3 (29) W
Ca 15 ] F4 (30) =
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Merlin 1030/3070 Voice Terminal Connections

Intercom | Cheeupied Vacant | Intercom ied | Wacant | Intercom | Qcoupied | Vacant
10 ] ] 35 __ﬁ 60 g [J
11 TE-1 J 36 (] W] 61 d o
1 TE2 ] 37 o 1 0O 62 o ]
13 TE3 a 38 ] ] 63 o [ 3
14 TE-4 [ a9 a 0 B4 2 [
15 0 a 40 ] 0 65 o O |

J [ 41 0 0 5 O O
iJ a 42 g ] 67 L [
O [ 43 ] ] 65 O d
] 0 [ o a g | 0O ]
] [ a5 ] O 70 ] dJ
J [ 16 J ] 1 ] ]
o [ 47 0 ] 72 [ J
a 0 48 Q 0 73 0
a O 19 W] W] 74 ]
a 2 50 J i 75 J
Q 0 51 a g 76 0
Q ] 52 O a 77 J
] ] 53 o 2 78 o
O e 0 o 7 2
Q 55 J 2
0 s | 0 [ O
J 57 [ |
o 58 EI 0
2 59 ] o
Voice Mail Access Connecti
Telephone Number Classic Mail Classic Mail Merlin Voice Mail
Crutside Line Jack || Interpose Jack Line Jack Access Pool
1 1
2 2
3 3
# Administrator’s Mailbox/Password: Administration Fassword:

Describe the location for mounting the Classic Mail:
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Voice Terminal/Mailbox Data Sh
(Copy this page for each mailbox)

|

I 22 Burren 34 Button
141 Butron
5 Button
I I
I I
I |
i
Liser Hame; Iteroom #;
Types
Hame Spelling
Mailbox #: Regular [ Guest [

Off-5ite Message Alert - Dialing Sequence:

H: Note: Seript mailbox owner's primary and alternate personal greetings on the back of this sheet
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Merlin 1030,/3070
(Classic Mail

Application Design

Aceess Code Required: | & 6-1 wan|  Group Call Mailbox #1| & 5-9 | oopssso

Rings Before Answer - Transfers & 6-2 1-9 roup Call Mailbox §2 A 5-9 COTr £551

Touch-Tone Gate: | & 6-9 veria|  Group Call Mailbox #3 | 4 5-9 | gep wss

Administrator's Mailbox #:| & 5-5 1st ME Group Call Mailbox #4 | & 5-9 | cop e

Attendant's Intercom #: | & 5-6 mmn|  Group Call Mailbox #5 | & 5=9 | copeesy

General Delivery Mailbox #: A 5-7 15t ME Group Call Mailbox #6| & 5-9 | copans

Business Hour Schedule A 5-2

Momnday Tuesday | Wednesday | Thursday Friday Saturday Sunday

Open

Closed

Rings Before Answering Incoming Calls A 5-1

Day Mode | Night Mode

1-9 15

Linel Line 2 Linme 3 Line 4 Line 5 Line & Line7 | Lime & Line® | Line 10

1- 9 [.2a 1-99 1.0 1-9 1-0 1-9 1-59 1-5 1 -0

Line11 | Line 12 | Line13 | Line14 | Line15 | Line 16 | Line 17 |Line 18 | Line 19 | Line 20

1= 54 1 =54 159 1« 1 = 9% 1= 5 1= 8% 154 1- 5 1- 59

Ling 21 | Line?? | Line2?3 | Line2d | Line25 | Line26 | Line 27 |Line 2§ | Line 29 | Line 30

158 153 1-59 1- 9% 1 -5 1 -5 1 - 1-5% 1 - & 1- 5

H Note: Entering rings before answer for any single line will cause that line to ignore the Business Hour
Table and always answer on the rings defined for that line.

Classic Mail Transfer Method A 6-7
Direct: [
Arnounced: [
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Company Greetings
Day Greeting: A& 1-1
# Note: Record Auto Attendant and Call Routing information in Day Top-Level Menu - & 2-3

“Thank you for calling [Company Namel...”

# Touch-Tone Gate: “If you are calling from a Touch-Tone felephone, press any key now. Other unse,

remuain on the line and your call will be transfered to the atfendant.”

Night Greeting: & 1-2
# Note: Record Auto Attendant and Call Routing information in Night Top-Level Menu - & 2-1-3

“Thank you for calling [Company Name]. Our business hours are [business hours]..."

# Touch-Tone Gate: “If you are calling from a Touch-Tone telephone, press any key now. Other wise,

remain_on_the line fo leave a message in the General Delivery Mailbox,”
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Call Routing Worksheet
Day Operation

Company Greeting: “Thank you for calling [YOUR COMPANY NAME]" A 1-1

Top-Level Menu: 4 2-3
Seript the Top-Level Menu of instructions in the space below:

"For sales, press 7. For service, press 8.7

Key Routes: A 2-2
Select the action that will take place for each key used in the call routing map.

Day
ISElectnr Code Key #

[ Hear a Message (Arnouncement Cnly)

Message Script
[0 Transfer toan Inktercom Intercom Mumber;
(Extension} (Extension)

[ Leave a Message in a Mailbox  Mailbox Number:
(Mo Coverage)
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3 Note: To design additional routes, reproduce this page.

Da
“ Selector Code Key #_ ||

[] HearaMessage {Announcemnent Only)

Meazape Script:
] Tramsfer to an Inbercom Intercom Mumber:
[Extension) (Extengion)

] Leave aMessage in a Mailbpx  Mailbox Number:
(No Coverage)

Da
Selector Code Key #

[ Hear a Messagel Anoounoement Only)
Messagre Seriph:

] Transfer to an Intercom Intercom Mumber:
(Extension)

] Leave aMessage In aMailbex Mailbox Number:
(Mo Coverage)
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Call Routing Worksheet
Night Operation

Company GI’EEI,‘II‘IE: “Thank vou for calling [YOUR COMPANY MAME]. We are currently closed.
Chir buisiness hours are [BUSINESS HOUERS]." A& 1-2

Top-Level Menu: & 2-1-3
Seript the Top-Level Menu of instructions in the space below:

“For sales, press 7. For serpice, press 8.7

Key Routes: 4 2-2
Select the action that will take place for each key wsed in the call routing map.

Night
ﬁEElE‘EfﬂI Code Key # l

1 Hear aMessage (Announcement Cmly)
Message Script:

[ Transfer to an Intercom Intercom Mumber:
(Extension)

[0 Leave a Message in a Mailbox  Mailbox Number:
(Mo Coverage)
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# Note: To design additional routes, reproduce this page.

Might
ESE].EffﬂI Code Key # ]

|:'_'| Hear a Message (Announcement Only)
Messzape Script:

[ Transfer to an Interoom [ntercorm Murmber:
(Extension)

] Leave aMessage in a Mailbox  Mailbox Mumber:
Mo Coverags)

Wight
Hﬁelecmr Code Key # I

(] Heara Message (Announcemnent Only)

e —

Message Script:
[ Transfer to an Infercom Intercom Mumber: .
[Extension) {Extension}

(] Leave a Message in a Mailbox Mailbox Number:
(Mo Coverage)

Classic Mail 103073070 Design Package - Fage 14



Mailbox Assignment Sheet
A 7

Muiilbox Oumner Ne., | Mailbox Owner No.
10 42
11 43
12 44
13 45
14 46
15 47
14 45
17 45
18 50
Ig 51
20 52
21 53
22 5
23 55
24 36
25 57
26 58
7 59
25 &0
28 &1
an &2
31 &3
Az o
i3 &5
EE &b
a5 &7
I 68
ir )
35 7l
ig 71
40 72
41 73
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Muailbox Croner No. Mmilbox Cruner Wo.
74 928
75 929
76 a30
77 231
78 g32
79 933

apg 934
a01 935
a0 236
203 937
4 938
X5 939
06 g40
K07 941
03 942
ap3 943
910 344
911 945
Q12 a4f
913 a47
914 943
215 949
916 950
817 951
418 052
g1% 853
20 F54
521 8955
G522 95
923 957
924 955
925 855
826 S5l
927 a1
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Muilbox Croner Mo, | Mailbax Ownrer MNa.
62 981
263 932
Sed 383
965 984
966 985
967 486
968 987
363 958
970 883
§71 990
472 891
973 992
574 893
975 99
876 995
877 995
4978 937
573 948
9380 2339
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Classic Mail
Installation Overview

System Connections:

‘1.\"

[_*_,_—- Optional RE-23ZF

Connector

| e — Optianal
Expansion Hey

CoOnnaoTor

ﬁ-—l{—'— Diagnascic

Buktan
%*'_'_“ Hessage Light
Panal Plig
i 3
1 5
E ]
u DT Pawer
1:!: - Flug

Telophome
Em:lation
Jacks. L-1

Stacu
IBSicaTors

Interpased
Line Jacks. 1-4

utsids
Line Jaoks. 1-4

To understand how the Classic Mail operates it is important to understand the concept of Telephone
Emulation and Interpossd lines.

Telephone Emulation Jacks:

Each Telephone Emulation jack is connected to the Merlin Control Unit in the same manner as a Merlin
Woice Terminal is connected. A Telephone Emulation connection is electronically identical to a Merlin
attendant console. The Classic Mail has the ability to use this Telephone Emulation. connection - just as a
person wotlld - to answer a call, ransfer the call to an intercom and, if needed, record a confidential
message in the caller's own words.

Ulassie Matl 105073070 Design Package - Page 18



Interposed Lines:

Even though Classic Mail Telephone Emulation operates just as a person does when answering calls coming
in on outside linas, it can't answer a call from someone calling on a Merlin intercom line, The reason i3
simple: The Classic Mail interacts with a caller, offering a nvenu of choices and taking action on the
caller's selections. A caller may indicate which menu choices they would like to select by pressing the
touch tone key that corresponds with the desired selection. The Classic Mail detects and deco<des this
touch tone key press and takes the appropriate action. Without the tones, the Classic Mail can't interact
with callers and, unfortunately, the Merlin does not generate touch tone on the intercom lines.

So how can a mailbox owner interact with the Classic Mail to send and receive messages? One way is to
call in on an outside line, This is exactly what mailbox ewners do when they call the Classic Mail from
outside the office. But how can they use a Merlin telephone to get their messages? The Classic Mail can be
connected to vacant Tel.Co. ports to provide voice mail access. Since Merlin telephones can generate touch
tome when connected to a Merlin Tel.Co. line connection, a mailbox owner may access voice mail by selecting
any cne of up to four Tel.Co. lings that have been dedicated to the Classic Mail,, If vacant ports are not
available to provide dedicated voice mail access, the Classic Mail can be interposed with existing
telephone lines to provide voice mail access. By interposing the incoming telephone lines with the Classic
hdail, the user can time-share inbound and outbound calls with voice mail access calls. Instead of making a
call, the user may select an interposed voice mail access line and signal the Classic Mail that they wish to
open a mailbox. Mailbox owners do this by pressing the star button on a Merlin telephone after selecting a
voice mail access line, The Classic Mail will recognize this signal and ask the caller for a mailbox number
and password before allowing entry into any mailbox. As long as the user is connected to the Classic Mail
via the Merlin outside line connection, they can navigate the Classic Mail menus to send and receive
messages. OF course, while the mailbox owner is using a time-shared line to interact with the Classic Mail,
that line is busy, just as it would be if an outside call was being made. All incoming calls to that ling will
receive a busy signal. For this reason, dedicated voice mail access is recommended for installations that
have vacant Tel. Co. ports available. A combination of dedicated and time-share access may also be used

as well,

Other Connections:

I'ower Plug - connects an external wall-mounted power supply.

Message Light Panel - connects the optional panel that provides message waiting notification.
Diagnostic Button - used for manufacturing testing only.

Expansion Key Connector - used to upgrade to 4 port and 10/3) operation,

R5-232 - used for manufacturing testing only.
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Voice Mail Access Lines

-

Connoeckar

[ -*__,_.— Cptianal RE-Z32

Zptional
Expanaion Xey
CANROETeE

E—i— plagnastis

FritEEn

Heazaze Light
Fanel PLlug

¥F Fowsar
Flug

Shakus
Indicators

A 4

| 1 12 13 14 |

Aol 549500 = A | Voice Terminals
554-9501 5493001 " 5
Telephone Lines Voses hail Aecnes h c p— Line Ports
Viodce Madl Aceess * -

Meclin Contral Unit

Primary Method - Dedicated Access

The preferred method of providing voice mail access for internal users is to use vacant Tel.Co. ports on the Merlin
Unit to dedicate lines for voice mail access. A modular telephone cable is used to conmect Classic Mail interposad
vacant Tel.Co. ports on the Merlin Control Unit, Mailbox owners can access voice mail by selecting one of thesa 1i
pressing the voice mail acoess key,
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Merlin Contnol Unit

Secondary Method - Time Shared Access

If vacant Tel.Co. ports are not available to provide dedicated voice mail access, existing telephone line an be in
with the Classic Mail to provide time-shared access to voice mail. The mailbox owner selects an interposed line
the voice mail access code. Using this method, voice mail access is time-shared with inbound and cutbound calls
busy telephone lines should be used for time-shared voloe mail access.
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Merlin 1'030! SD?D
(Classic Mail

Installation Package
For Release 1.6

Unpack Classic Mail

Reference: System Reference Guide Chapter 2 - The Classic Mail
Procedure: Confirm that all the parts are within the shipping container,

# Note: Contact ATET Corporation if any parts are missing.

Identify Classic Mail Connections
Feference: System Reference Guide Chapter 2 - The Classic Mail

Procedure: Confirm the location of the Merlin Vedice Terminal jacks that will be used for Telephone Emulation
and the Merlin line jacks that will be used for voice mail arcess,

¥ Note: See page 7 of the Classic Mail 1080,/3070 Design Package for this information.
Complete Pre-Installation Requirements

Procedure: Confirm that all Merlin Voice Terminal ports and Line. ports conform to Classic Mail installaton
requirements.

% Note: Seepages 14 and 15 of the Classic Mail 1030/3070 Installation Package for instructions regarding

specific Merlin 1030/ 3070 Control Units.  Swilches for Voice Termunal ports 11, 12, 13 and 14
must be set to ATTENDANT. Power Down the Merlin 10303070 for one minute, then power

Hp.

Mount the Classic Mail
Reference: System Reference Guide Chapter 3 - Mounting The Classic Mail to the Wall

Procedure: Position the paper mounting template to the wall and install the thrée mounting screws using the
enclosed wall anchors if needed.

¥ Note: See page 7 of the Classic Mail 1030,/3070 Design Package for the mounting location.
Install Control Unit Upgrade Kit

Procedure: Install the Control Unit Upgrade Key that enables Merlin 1030/ 3070 software features in the Classic
Mail.

2 Note: This must be done before the Classic Mail unit is powered up.
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O Connect Voice Mail Access Lines
Referemce:  Systern Reference Guide Chapter 4 - Maximizing Telephone System Performance
Systemn Reference Guide Chapter 3 - Interposing between your Outside Line and Control Unit

Procedure: Connect voice mail access lines to the Classic Mail using the primary method of dedicating vacant
Ling. ports. Or, use the secondary method by interposing existing telephone lines to provide time-
share voice mail access. These connections provide internal access to voice mail services. You may
use a combinaton of dedicated and Bme-share volor mail aocpss,

W Note: If possible, always dedicate voice mail access using vacant line ports on the Merlin Control Unit.
See page 7 of the Classic Mail 1030,/3070 Design Package for this information. For an explanation of
connection methods see pages 17 through 19 of this package.

QO Complete TEST 1
Reference: Systemn Reference Guide Chapter 3 - Test 1

Procedure; Test each outside telephone line that is interposed with the Classic Mail.,
# Note: Make surea call can be comipleted on each ling,

Q Connect Telephone Emulation
Referemce: Systemn Reference Guide Chapter 3 - Connecting the Telephone Emulation Cables

Procedure: Connect the Classic Mail Telephone Emulation jacks to Merlin Voice Terminal ports 11, 12, 13 and

14. The switch for each Voice Terminal port must be set to ATTENDANT. Fower Down the
Merlin 103V3070 for one minute, then power up.

# Note: Seepage 7 of the Classic Mail 1030,/3070 Design Fackage for this information.
'd Test Power Source Grounding
Procedure: Use a ground tester to confirm that the 110 VAC power source is properly grounded.

# Note: Enter the results of this lest on page 6 of the Classic Mail 1080/3070 Deslgn Guide. Do niot install the
Classic Mail if the ground test fails. Arrange for proper A/C grounding before continuing with the
installation.

J Install the Power Supply
Reference: Systern Reference Guide Chapter 3 - Installing the Power Supply

Procedure: Connect the Classic Mail to & grounded 110 VAC electrical outlet. Fower up the Classic Mail, Never
power off the Classic Mail during self-initialization. I

% Note:  Both the Merlin Control Unit and the Classic Mail should be plugged into the same power source,
The power source must be effectively grounded for the Classic Mail to operate properly. Use
only the enclosed power supply. ’
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0 Complete TEST 2
Feference: Syslem Reference Guide Chapter 3 - Test 2

Frocedure: Verify that all voice mail access lines are functional.

H Note:  After the Self-Initialization process is complete, lamp #5 on the Classic Mail will be a steady
green. The Classic Mail should answer each voice mail access ling when the access code is
entered.

O Complete TEST 3
Reference: Svstem Reference Guide Chapter 3 - Test 3

Procedure: Verify that all telephone lines are in service.
¥ MNote: This test confirms that all incoming telephone lines are funchioning normally.

0 Label Merlin Telephones
Reference: Svatem Feference Guide Chapter 3 - Labeling Your Telephones

Procedure: Label voice mail the pool button or access lines on the Merlin Veice Terminals with green wolce mail
labels.

3 Nobe: The stickers indicate which lines allow internal access to voice mail services.

O Complete TEST 4
Reference: System Reference Guide Chapter 3 - Test 4

Procedure: Confirm that each Merlin Vaoice Terminal can aoress voice mail from labeled buttons,
% Note:  Becertain orly the voice mail access lines are labeled.

O Initialize the Classic Mail.
Reference: System Reterenoe Guide Chapter 3 - Initial Administration Tasks

Procedurs: Access volos mail and enter the admanistrators mailbox number and the defaull password (0000}

# Note:  The first mailbox, opened and set up, automatically becomes the Administrator's Mailbosx, the
General Delivery Mailbox and the Attendant’s Intercom Number. These designations can be
reassigned as required,

0 Verify the Results of Self-Initialization
Reference: System Reference Guide Chapter 3 - Initial Administration Tasks

Frocedure: Compare in-service line assignments to the information prompted by the Classic Mail after systern
initialization.

. Note: The Self-Initialization process takes about five minutes. See pages 6 and 7 of the Classic Mail
1020/3070 Design Package for confirming data.
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O Set the Date and Time
Reference: Systemn Reference Guide Chapter 3 - Inifial Administration Tasks

Procedure: Set the systermn clock to the correct date and local Hme.

% Note: The date and time entries are made using a two-number format. Two numbers each for month, day
and year. Two numbers each for hour and minute, The AM/PM designation is prompted "...press 1
for AM or 2 for PM."

O Initialize the Administrator's Mailbox
Reference: System Keference Guide Chapter 3 - Initial Administration Tasks

Procedure: Enter the administrator's new password, directory name recording and spelling,

# Mote:  Write down the Admindstrator’s mailbox number and password on page 9 of the Classic Mail
10303070 Design Package.

J Complete TEST 5
Feference: Systern Eeference Guide Chapler 3 - Test 5

Procedure: Confirm Attendant's intercorm and mailbox mumber.
 Mote:  Be certain the correct mailbox has beon opened for the Attendant,

[d Unlock the Assigned Mailboxes
Beference: Systern Reference Guide Chapter 6 - Assigning, Unlocking and Locking Mailboxes

Frocedure: Unlock all mailboxes that are assigned to owners including those used by call routing.

¥ Note: See page 15 through 17 of the Classic Mail 10680/3070 Desipn Package. Do not unlock mailboxes that ar
unassigned.

# Note:  Fast Track key sequences begin from the administration mode top-level menu
Referenee: System Reference Guide Figure 5A or page 20 of this package.

A Fast Track: 7

O Set the Access Code
Feference: System Feference Guide Chapter 9 - Changing the Classic Mail Access Code

Procedure: If required, set the Classic Mail access code to be a different single digit on the telephone.

¥ Note:  See page 9 of the Classic Mail 1030,/ 3070 Design Package for this information. The default is the star
key. Before changing the Access Code, confirm that the star key causes undesirable affects such as
last-number-redial.

A Fast Track: 6-1
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O Set Rings Before Answering Transferred Calls

Procedure: Set the number of rings the Classic Mail will wait before re-connecting with a caller after a transter.
The caller may then leave a message and/or transfer to another intercom.

H Mote:  See page 9 of the Classic Mail 1030/3070 Design Package for this information. The default value is
fouar rings.

& Fast Track: 6-2

O Block Lines for Off-Site Message Alert (0s4)
Reference: Systern Reference Guide Chapter 9 - Blocking Lines for Off-5ite message Alert

Procedure: If required, block individual lines from performing Off-Site Message Alert.

# Note:  See page 6 of the Classic Mail 1030,/3070 Design Package for this information. The Classic Mail will onl
unblocked lines when performing Off-5ite Alert functions.

A Froet Track: 6-3

1 Enable the Touch-Tone Gate
Reference: System Reference Guide Chapter 9 - Enabling the Touch-Tone Gate

Procedures If required, enable the Classic Mail Touch-Tone Gate to enhance access for callers with rotary-dial
telephones.

# Note: See page 9 of the Classic Mail 1030,/3070 Design Package for this information. The default setting is
Touch-Tome Gate Disabled. To activate this feature, enable the Touch-Tone Gate and include the phras
“If you have a Touch-Tone telephone, press any key.” in the recorded Company Greeting.

Ak Fast Track: 6-9

O Set the Administration I"assword
Reference: System Reference Guide Chapter 6 - Changing the Administration Password

Procedure: Assign a new password to secure the administration menus. Llse an eight digit password for
TNAXIMEM SeCurity.

# Note:  Write down the Administration Password on page 7 of the Classic Mail 1030/ 3070 Design
TFackage.

A Fast Track: 5-4

J Administrator’s Mailbox Number
Reference: Systern Reference Guide Chapter 6 - Changing the Administrator's Mailbox Number

Procedure: If required, reassign the admdinistrator’s functions to a different mailbos.

# Note: This mailbox must be unlocked before reassignment can be done, See page 9 of the Classic Mal
1030/ 3070 Design Package for the Administrator's Mailbox Number.

A Fast Track: 5-5
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[ Attendant's Intercom Number
Eeference: Syslem Eeference Guide Chapter 7 - Changing the Attendant's Intercom Number

Procedure: If required the attendant transfer function can be assigned to a different intercom or it may be
dizabled entirely.

% Note:  See page 9 of the Classic Mail 103043070 Design Fackage for the Attendant’s Intercom Number. If no
individual is responsible for answering incoming calls, disable the attendant transfer feature,

A Fast Track: 5-6

0 General Delivery Mailbox
Reference: System Reference Guide Chapter 7 - Changing the General Delivery mailbox Number

Procedure: If required, the general delivery mailbox function can be moved to a different mailbox or may be
disabled entirely.

H Note:  See page 9 of the Classic Mail 1030/3070 Design Package for the General Delivery Mailbox Mumber. [f
no one is responsible for reviewing and forwarding messages sent to this mailbox it is very important
that this function be disabled.

& Fast Track: 5-7

0 Assign Group Call Distribution Mailboxes
Reference: System Reference Guide Chapter 7 - Assigning Group call Distribution Mailboxes

Procedure: Calls inte Group Call Distribution intercom numbers (850 - 855) may be routed to a single mailbox.
= Note: Seepage 9 of the Classic Mail 1030,/3070 Design Package for the Group Distribution Mailbox numbers.

A Fast Track: 5-9

O Business Hour Schedule
Feference: System Reference Guide Chapter 8 - Setting the Business Hour Schedule

Procedure; Define the opening and closing time for Monday through Sunday.

¥ Note:  See page 9 of the Classic Mail 1030/ 3070 Design Package for the Business Hour Schedule, Timeis
entered using a bwo-number format, two numbers for the hour and two numbers for the minute.
The A/M F/M designation is then prompied “... press one for AM or 2 for PM."

A Fast Track: 5-2
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0 Rings Before Answering Incoming Calls
References System Reference Guide Chapter & - Setting the Number of Rings

Procedure: Set the rings before the (lassic Mail answers incoming calls in either day operation, night
operation or by individual line as required.

H Note:  See page 9 of the Classic Mail 1030/ 3070 Design Package for this information. Setting the Rings-
Before-Answer for an individual line overrides the Business Hour Schedule for that line.

A Fost Track: 5-1

0 Set the Call Transfer Type
Reference: System Reference Guide Chapter 9 - Changing the Call Transfer Type

Frocedure: Select either direct or annpunced transfer method.
B Note:  See page 9 of the Classic Mail 1030,/3070 Design Package for this information.
A Fast Track: 6-7

a Record Company Greetings
Reference: System Reference Guide Chapter 8 - Recording Company Greetings

Procedure: Using the written script, record the greetings that will be played to callers during day and night
operation.

H Mote:  See page 10 of the Classic Mail 1030/3070 Design Package for the day and night company greeting scrip
A Fast Track 1-1for Day 1-2 for Night

O Initialize Mailboxes
Feference: Mailbox Usar's Guide Chapter 2 - First-Time Use

Procedure: Assist all mailbox owners with mailbox set up. Instruct users en how Lo send and receive messages.

# Note:  Itis important to st up any mailboxes that are used by Call Routing before the Call Routing Map is
defined. All mailboxes except the general delivery mailbox must be set up with the owner's
password before any messages can be deposited in them,

O Mailbox Greetings
Feference: Mailbox User's Guide Chapler 2 - Recording a Greeting

Procedure: Assist all mailbox owners with recording personal greetings. The mailboxes used by Call Routing
must be set up before the route is defined.

H Note: A generic greeting will be played to callers if a custom greeting is not recorded.
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0 Call Routing Maps
Reference: System Reference Guide Chapter 8 - Entering Advanced Answering Service Information

Procedure: Using the Call Routing work sheets, enter the call routing map and record the Top-Level menu of
instructions for day and night operation.

# Note:  See pages 11 through 14 of the Classic Mail 1030,/ 3070 Design Package for Call Routing information.
Read System Reference Guide Chapter B - Entering Advanced Answering Service Information
before first attempling to set up a Call Routing application.

A Fast Track: 2
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Merlin 1030/3070
System Testing Checklist

¥ Note: Fast Track key sequences begin from the administration mode top-level menu
Reference: System Reference Guide Figure 54 or page 20 of this package.

Classic Mail Access Code

Call into the Classic Mail from a Merlin Vioice Terminal
Enter the spedified access code
Verify that the Classic Mail answers the call

v vy [

youblaghooti
Make certain that you are accessing a voice mail access line before you conduct this test.  If the Classic Mail
still does not answer, reset the line status and control unit type and reboot the Classic Mail..

# System Reference Guide Chapter 9 - Changing the Classic Mail Access Code

M Fast Track: 6-1

Simultaneous Access

Select a voice mail acoess line

Enter the specified access code

Verify that the Classic Mail answers the call, then put the line on hold

Continue until all Classic Mail ports are operating simultaneously

Troubleshooting

Make certain that you are using a voice mail access lings. If all four ports do not answer simultaneously, reset
the line status and control unit type, reboot the system and execute this test again. Tf it sl fails, reset the line

status and control unit type and connect the (lassic Mail to a different Merlin Control Unit. If the test fails on
the second Merlin, replace the Classic Mail.

vYewvey (O

# System Reference Guide Chapter 9 - Changing the line Configuration
4 Fast Track: 6-4

3. 1 Rings Before Answer:

¥ Force the Classic Mail into day or night operation
¥ Callinto the Classic Mail using an outside line and wverify the rings before answer
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Troubleshooting
Llze different Woice Terminal ports or Merlin control unit and retest,

# System Reference Guide Chapter 9 - Setting the Number of Rings

A Fast Tracks 5-1-1 (Day Operation)

A Fast Track: 5-1-2 (Night Operation)

A Fast Track: 5-1-3 (Line Operation)

If the Classic Mail will not answer a line at all, first check to make certain that Rings-Before- Answer has not
been set to 99 rings for that line. If so, the Classic Mail would wait 9 rings to answer calls into that line.
Ctherwise, check the programming on the Voice Terminal ports you are using for Telephone Emulation.
They may not be programmed with the line appearance of the telephone line in question. If this is so, correct

it by programming line appearances 50 the Classic Mail will know when calls are coming in on the telephone
limes.

Company Greetings

Werify that the correct greseting (Day or Might) plays

Troubleshoobing

If the correct greeting does not play when the Classic Mail is in forced operation (either day or right),
then the recording may have been created improperly. Record the day and night greetings again. Make
certain the system prompt confirms that you are recording the correct greeting for both day operation and
night operation.

# System Reference Guide Chapter 8 - Recording Company Greetings

A\ Fast Track: 1-1 (Day Greeting)

A Fast Track: 1-2 (Night Greeting)

. Call Rnutmg Mﬂp

Select a call routing option
Werify that the correct action takes place
Eepeat the previous steps until all options for the day and night Call Routing maps have been tested

Troubleshooting

Problems with the call routing map wsually involve making incorrect entries to create a path or failing to save the
Call Routing map after it has been completed, Confirm that all Call Routing paths have been defined.

# System Reference Guide Chapter & - Entering the Call Routing Map Information
A Fast Track: 2
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6. O

o
¥

veov [

Yy wy [

Attendant's Intercom Number

Press () 1o transfer to the attendant
Verify that the correct intercom rings

Troublesheoting

If you press 0 and are not transferred o the Attendant, or if you are transterred to the wrong intercom, use the 5S¢
Altendant's Intercom Number opton to confirm the correct Atendant Intercom number. If the Attendant's Intercom

is correct, connect a 34 button Merlin Voice Terminal to the Merlin Control Unit at port 10, Try to transfer a call to
the Attendant's Intercom using the Intercom Auto-THal button for the Attendant's Intercom. Tf this does not work,
the Intercom Auto dial button for port 10 is not programmed correctly. See your Merlin User Guide for

instructions on button programming.

# System Reference Guide Chapter 7 - Changing the Altendant’s Intercom Number
M Fast Track: 5-6

General Delivery Mailbox

[ not answeer the attendant vyoice terminal
Verify that the General Delivery Mailb-::-xg;reetingplayﬁ
Fecord a test message in the General Delivery Mailbox

F. logh

If the call does not reach the General Delivery Mailbox, make certain yvou have defined a mailbox number. This can
be confirmed by using the Sef General Delivery Mailbox Number option.

# System Reference Guide Chapter 7 - Changing the General Delivery Mailbox Number

A Fost Track: 5-7

Message Lamps

Call into the Classic Mail using an outside line

Leave at least a three second message in an initialized Regular mailbox
Verify that the correct message lamp illuminates

Delete the message from the mailbox

Verify that the message lamp extinguishes

Repeat for each initialized Regular mailbox.

Troubleshooting

If none of the message lamps work, contirm that Classic Mail Telephone Emulation fack #1 is connected to Merlin
Vaoice Terminal port 11. Confirm that Merlin Station ports 11,12, 13 and 14 are set to ATTENDANT operation.

# System Reference Guide Chapter 10 - Troubleshooting Tables

Classic Mail 1030,/3070 Installation Package - Fage 11



9. O Disconnect Supervision

¥ Callinto the Merlin using an outside line
¥  Answer the call on this line, then disconnect the far end.
¥ Listen on the Merlin end for dial-tone, busy, howler or silence,

Troubleshooting
If nothing but silence is returned afler a far-end disconnect the Classic Mail may have difficulty releasing a line.

Confirm that silence is the response to a far-end disconnect. If you enable disconnect supervision, test auto
attervdant transfer a number of times making certain that no random disconnects oocur. The disconnect
parameters allow fine-tuning to adjust for varying type of telephone lines.

# System Reference Guide Chapter 9 - Adjusting Disconnect Parameters

A Fast Track: 6-8

10. O Off-5ite Message Alert

b 3 Call into the Classic Mail using an gutside line
¥ Loavea message in a mailbox that has Off-Site Meszage Alert activated
- 2 Verify the pager or off-site telephone number is contacted by the Classic Mail.

Jroubleshoobing
If the Classic Mail does not call an outside telephone number to deliver a new message, check the fiollowing items:

Confirm that the Classic Mail is not blocked from dialing out on the oulside telephone lines. IF any of the
Merlin Voioe Terminal ports connected to the Classic Mail are call restricted remove this restriction. Verify the
line blocking defined for the Classic Mail. If all lines have been blocked for Off-Site Message Alert, reprogram
thie Clagsie Mail to allow at lexst one line $0 dial out. Make certain that all lines that the Classic Mail is allowed
to use for Off-Site Message Alert are not inbound-only lines.

# Mailbox User's Guide Chapter 4 - How Off-Site Message Alert Works
A Fast Track: 6-3

If the Classic Mail is not activating a pager check the ilems listed above first. If you do not uncover the
seuree of the problem, manually activate the pager. If you can't do this manually, contact the pager service
provider. If you successfully activate the pager then the likely cause of the faflure iz an incorrect dialing
sequence. To determine the correct dialing sequence you must estimate the iming of two events. First
manually determine the approximate time in seconds that it takes for the paging service to answer your call
and beep e indicate that digits may now be entered. Next determine how long (in seconds) the paging
service allows for entering the first digit before the disconnecting. When setting up the dialing sequence,
include a long enough timed pause after the dialing number to allow the paging service to answer but not sa
mviich that it disconnects before the Classic Mail dials digits for display or pager identification.

¥ Mailbox User's Guide - Page 31
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11. O Blocking Lines for Off-Site Message Alert

¥ Call into the Classic Mail using an outside line

¥ Busy cut all but the blocked line/s.

¥ Leave a message in a mailbox that has Off-Site Message Alert activated
¥ Verify the Classic Mail does not call out on any of the blocked lines

Troubleshooting

If the Classic Mail calls out on the Blocked line, double check the line number and make certain that it has been
correctly defined to the Classic Mail.

# System Reference Guide Chapter 9 - Blocking Lines for Off-5ite Message Alert
4 Fast Track: 6-3
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Pre-Installation
Requirements

Merlin 1030/3070

Set volce terminal ports 11 through 14 to attendant mode
*  Setswitches B, C, D, and E from Normal to Affendane.

= Turn the 1080,/ 3070 off for at least 60 seconds and back on again. Using an operator's console, verify that the
ATTENDANT template has been installed on ports 11,12, 13 and 14.

Check Voice Terminal ports 11 through 14

*  Connect an operator console into ports 11, 12, 13 and 14.

3 When doing this check, use the Telephone Emulation Cablz that will be connectad to the Classic Mail #o verify that fhe
eord is good, If the telephone does not work, replace the cord and repaat this check.

*  Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you lift the
handset the port is good.

*  Verify that the ports have acoess to all necessary C.0O. lines by touching the button, if the red and green lights
come on you have access, if the lights remain dark there is no access to this line. Confirm that you can generate
DTMF tones on each line.

*  If all ports are good and have access to all of the necessary lines proceed with installation.

=  If the necessary lines don't appear proceed to the next step,

Check all vacant Merlin 1030/3070 line ports

#  Mowve an existing C.O. line to a vacant 10303070 line port.

*  Verify that the port is good by making a call on that line. If dial tone can be broken and a working connection is
established the port is operational.

¢ Repeat the previous steps for each vacant line port.
«  Ifall ports are good and have procesd with installation.

¢ If any line port is not functioning, notify the Merlin 103073070 system owner before procesding with the
installation.

Classic Mail iﬂEDj"S[ﬁﬂ Trestallation Package - Page 14



4. IF the T0GVIOT0 is squared

Confirm that all voice terminals have the line appearances to access voice mail.

Assipn ghost lines for voice terminals that do not have all line appearances.

5 Tf Automatic Route Selection is used

Install an SMDR card and perform a data dump

B If the 10303070 is pooled

Assign four lines to a pool for Classic Mail access. Use four vacant line ports, if possible, for access lo voice mail.
T .0, limes moust be used for voice mail acoess, do nob mix vacant line ports and CiO. lines in the vwoice madl
access pool

If Automatic Route Selection is used and pooled C.O. lines are needed to provide voice mail access, document
where in the ARS tables these pools are referenced.

Femiove the lines used for voice mail access from the current pool and assign them to a new pool. This will be the
voice mail access pool.

Add the voice mail aceesa pool to all ARS routes into the position immediately following the pool that originally
contained the lines used for voice mail access.

Test all ARS routes to verify comrect programming and routing,

Classic Mail 1030/ 307) Installation Package - Page 15



Classic Mail
Installation Overview

System Connections:

Fennestar

E'__*_,_.—- Optilonal A5-232

Cpcional
Expansicn Hey
Conmector

ﬁ—-‘.—'— DiagroEtia

pite AN 1

Mossage Light
Pan=l Plug

[ Pader
Plug

P

E.Eatu/

Indicatora

T lephone
Emalatlsn

Jack=x. 1-4

i Interposed
Line Jasks, 1=4

-
Cukeside
Line Jacks. 1=3

To understand how the Classic Mail operates it is important to understand the concept of Telephone Emulation and
Interposed lines,

Telephone Emulation Jacks:

Each Telephone Emulation jack is connected to the Merlin Control Unit in the same manner as a Merlin Voice Terminal is
connected. A Telephone Emulation connection is electronically identical to a Merlin attendant console. The Classic Mail
has the ability to use this Telephone Emulation. connection - just as a person would - to answer a call, transfer the call to
an intercom and, if needed, record a confidential message in the caller's pwn words.
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Interposed Lines:

“ven though Classic Mail Telephone Emulation operates just as a person does when answering calls coming in on outside

e, it can’t answer a call from someone calling on a Merlin intercom line, The reason is simple: The Classic Mail interscts
with a caller, offering a menu of choices and taking action on the caller's selections. A caller may indicate which menu
choices they would like to select by pressing the touch tone key that corresponds with the desired selection. The Classic
Mail detects and decodes this touch tone key press and takes the appropriate action. Without the tones, the Classic Mail
can't interact with callers and, unfortunately, the Merlin does not generate touch tone on the intercorn lines.

S0 how can a mailbox owner interact with the Classic Mail to send and receive messages? One way is to call in on an
outside line. This is exactly what mailbox owners do when they eall the Classic Mail from cutside the office. But how can
they use a Merlin telephone to get their messages? The Classic Mail can be connected to vacant Line. ports to provide voice
mail access. Since Merlin telephones can generate touch tone when connected 1o a Merlin Line. line connection, a mailbox
OWTer may #0cess voice mail by selecting any one of up to four Line. lines that have been dedicated to the Classic Mail,, If
vacant ports are not available to previde dedicated volee mail access, the Classic Mail can be interposed with exdsting
telephone lines to provide veice mail access. By interposing the incoming telephone lines with the Classic Mail, the user car
time-share inbound and outhound calls with voice mail access calls. Instead of making a call, the user may select an
interpased voice mail aceess line and signal the Classic Mail that they wish to open a mailbox. Mailbox owners do this by
pressing the star button on a Merlin telephone after selecting a voice mail access ling. The Classic Mail will recogmize this
signal and ask the caller for a mailbox number and password before allowing entry into any mailbox. As long as the user is
connected to the Classie Mail via the Merlin cutside line connection, they can navigate the Classic Mail menus to send and
receive messages. Of course, while the mailbox owner is using a time-shared line to interact with the Classic Mail, that line
is busy, just as it would be if an cutside call was being made. All incoming calls to that line will receive a busy signal. For
this reason, dedicated woice mail access is recommended for installations that have vacant Line. ports available. A
combination of dedicated and time-share access may also be used as well.

sther Connections:
Power Plug - connects an external wall-mounted power supply.

Message Light Panel - 3 Note: Not operational on the 1030/3070

Diagnostic Bution - used to reset administration passwords.
Expansion Key Connector - used to upgrade to 4 port and 1080/3070 operation.

F5-232 - used for manufacturing testing only.
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Voice Mail Access Lines

k

| l—— Optional RS=332

Canmroetpe

Dot Losia ]

m‘l EXpaneion Koy

Funnest ey

'E'-'.-_ Clagnestlic
| Button
f
Heassage Light
| Panal Plug
g ® &
|} i
- no3 oo Power
s Plug
Staku Talaphone
Indicators Emzlaticn
- Jacka. 1-%
g a.l:!-'.:. -4
1 11 12 13 I-IJ
54-9500 _— I
- ot oo h- A Woioe Terminals
G5-Gi5n
G4-9501 * B
Telephone Lines Voies Mail Acocss . L Line Ports
Woloe MMail Access I -

Merlin Control Lnit

Primary Method - Dedicated Access

The

method of providing voice mail access for internal users is to use vacant Line. ports on the Merlin Control

Unit to dedizate lines for volce mail access. A modular telephone cable is used to connect Classic Mail interposed jacks to
*he vacant Line, ports on the Merlin Control Unit. Mailbox owners can acoess voioe mail by selecting one of these lines and

ressing the voice mail access key.
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Conmesios

[r-i-'—"" Oprisnal RE-232

L_*_,_—- cprional

Expanaien Key

mapnreelok

E-ﬂ— blagnesiic
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@"_"'_" Heszase Lishr

Fanel Plug

BE FPowe:

Flug

Srabu - Telephone
= i Emualation
Indicators ’}}ﬂfﬂf Tacks. 14
‘_;_ Intedeogad
. .-l';: Lima §T L —
1 oucdepd
Limn % 1=g
p11 12 13 14 g
9'54-9?:':' 54350 h‘ .I'-';_ Voioe Terminals
Q5R-05]  e— -
oo f— e
= [irie Ports
Telephone Lines 954-9502 | C
S54-0503 h’ o
Merlin Condrol Unit

Secondary Method - Time Shared Access

If vacant Line. ports are not available to provide dedicated volce mail access, edsting telephone line an be interposed with
the Classic Mail to provide time-shared access 1o voice mail. The mailbox owner selects an interposed line and enter the
woiee mail access code. Using this method, voioe madl access is ime-shared with inbound and outbound calls. The least
busy telephone lines should be used for ime-shared volee mail aceess.
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Merlin 206,410,820 & Plus

Classic Mail
Design Package

Site Survey

[ Record Merlin System Data
Procedure: Record Merlin system information on the Site Survey forms.

Requirements; = Merlin 206, 410, §20

Mlorlin Flus release 1 &2

@ 2 -4 vacant Volce Terminal Jacks

= Merlin Control Undt set for Tone (DTMF) signaling

¥ mote: Enter this information on pages 7 and 8 of this package. Be sure to nole any special telephone
sarvices and indicate Blocking of Off-Site Message Alert if necessary.

O Determine the Classic Mail Mounting Location:

Procedure: Decide where to mount the Classic Mail.

Requirements: The Classic Mail is generally wall-mounted within five feet of the Merlin Control Unit.
Custom cables can be made for Telephone Emulation and Interposed connections if the
Classic Mail must be mounted mors than five feet from the Merlin Control Unit.

3 Noter  The Classic Mail requites an arca 197 X 18" for mounting. Describe the mounting location on
page 7 of this package.

L Determine Telephone Emulation Connections
Procedure: Decide which Merlin Volce Terminal ports to use for Telephone Emulation.

Eequirements: The Classic Mail is must be connected 1o the Merlin Control Unit using Voice Terminal
ris. Two Voice Terminal ports are required for a two-port Classic Mail and four Voice
erminal ports are required for a four-port Classic Mail.

7 Note:  Voice Terminal port #10 {port £ on Model 208) must be connected 1o Classic Mail Telephone
Emulation jack #1 before the Classic Mail can operate the message lamps. Enter this
information on page 8 of this package. For an explanation of Telephone Emulation, see page 18

of this package.
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1 Determine Voice Mail Access Lines
Procedure: Decide which Merlin Tel. Co. ports to use for internal voioe mail access.

Fequirements: The Clagsic Mail is must be connected to the Merlin Control Unit using Tel. Co. ports to
provide internal users with voice mail access, Up to four acoess lines can be established for
internal access. Voice mail access should be dedicated by connecting vacant Tel. Co. ports
to Classic Mail interpose jacks 1 - 4. If there are no vacant Tel. Co. jacks available, voice
mail access may be provided on a time-share basis by interposing the cacisting telephone
lines with the Classic Mail.

# Mote:  If possible, always dedicate voice mail access using vacant Tel.Co. ports on the Merlin Contral
Unit. If voice mail access is provided by time-sharing the existing telephone lines, connect the
loast busy telephone lines to the Classic Mail, Enter this information on page 8 of this package.
Far an explanation of Tnterposed voice mail access, see page 19 of this package.

1 Record Voice Terminal /Mailbox Data

Procedure: Record the intercom number, mailbox number, telephone type, directory name spelling
and Vodoe Terminal programmed buttons for each mailbox pwner. Script the primary
and alternate groctings on the back of the Woice Terminal/ Mailbox Data Sheet. 1F Off-
Site Message Alert is required, enter the dialing sequence for pagers or off-site
telephones.

# Note: Copy page 9 of this package for each mailbox.
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Application Design

O Determine Voice Mail Access Code

Procedure: Determine if the Merlin telephone lines are connected to single-line ports of a FEX or to Centrex
lings.

Reguirements The default access code is the star key, You may need to change the Classic Mail access
code to prevent unwanbed cffects such as last-number-redial or hook-flash when a wser 35
aceessing the Classic Mail on an interposed line,

H Mote: Enter this information on page 10 of this package. If the Merlin Control Unit is not installed on
Contrex lings or bohind a ﬁ( write "star” in the space provided.

Q Determine if Merlin Message Lamps are Required

Procedure: Debermming if the Classic Madl is requirsd o operate the message lamps on the Merlin Voice
Terminals.

Requirements: This feature is available only if the Merlin Control Unit has Feature Package 2 or is an 8200 or
22002 model. Telephone Emulation jack #1 must be cormected to the Merlin attendant port @10
{Port #0 on a Model 206). The attendant port on Merlin 82002 must be configured with the
attendant’s bemnplate.

# Note: Enter this information on page 10 of this package. If message lamps are not required, write
™Mo" in the space provided.

[0 Decide who will be the Attendant.

Procedure: Determine who will be responsible for answering calls coming into the business.

Requirements: When the Classic Mail answers a call, it can offer the caller the option of transferring to an
attendant. If there is a single individual responsible for answering incoming ealls, use that
person's Intercom number as the Attendant’s Intercom. When a caller presses 0, the Classic Mail
will transfer the caller to the Intercom you have designated as the Attendant. If there is no one
solely responsible for answering incoming calls, the Classic Mail can be configured without an
Attendant's Intercom. In that case the caller would not be offered the option of ransferring to an
attendant.

# Note:  Enter this information on page 10 of this package. If there is no altendant write "nene” in the
space provided,
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[ Determine Administrator's Mailbox Number

Procedure: The administrator's fqn-:r.[-nns miust be assigned to a mailbox, This desipnation is assipned to
the first mailbox that §s set up on the Classic Mail, The administrators function may %c
subsequently transferred to another mailbox as required. )

2 Note:  Enter this information on Page 10 of this package.

O General Delivery Mailbox

Procedure: If require], the general delivery mailbox function can be assigned to any mailbax
) , 3 OF 171
be disabled entirely. # d !

3 Mote: If no one is responsible for n:-.'il.:winF and forwarding messages sent to this mailbox it i2 vy
impgriant that this function be disabled. Enter this information on page 10 of this package. If
this feature is not reqquired, write "none” in the space provided.

1 Complete Worksheet for Business Hour Schedule
Procedure: Determine the opening and dosing hour and minute for each day of the week.

Requirements: This feature must be configured before the Classic Mail can au tomatically switch between Day
and Night operational modes. As shipped, the Classic Mail will operate in day mode only.

# Mote:  Enter this information on page 10 of this package.

J Determine the Rings Before Answering Incoming Calls
Procedure: Determine how long the Classic Mail should wait before answering incoming calls,

Requirements: The Business Hour Schedule must be properly configured before the Classic Mail will
automatically switch belween day :mg night rings before answering an incoming call. The
default for day mode operation is four Fings and one ring for night mode operation. The
Classic Mail can be configured not to answer in either pperational mode by setting Rings-
Before-Answer to 99 rings. If any line must operate differently from the other incoming
lines, Rings-Before-Answer can be defined for any individual line.

5 MNote:  Enter the number of rings before the Classic Mail will answer incoming calls during day
and night operation on page 10 of this package, For any line, such as those with special
telephone services that must answer in a given number of rings at all times, enter the
Rings-Before-Answer for that line. Setiing the rings before answering for any single line
will cause that line to ignore the Business Hour Schedule and alwavs answer on the rings
dofined for that line. If there are special telephone servioes on any line, enter this
information on page 8 of the Classic Mail Design Package.
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O Determine the Rings Before FPicking Up a Transferred Call

Procedure: Determine how long the Classic Mail will wait before reconnecting with a caller after
transferring a call to an inlercom.

Fequirements: After the Classic Mail transfers a call to an intercom, it will wait from one to nine rings

before informing the caller that person is not available. The caller may then leave a
message, transfer to another intercom or to the attendant. The default is four rings.,

¥ Note: Enter this information on paze 10 of this package.

O Determine the Call Transfer Type
Peocedire: Seleet cither direct or announced ransfer method.

Raquirements: The Classic Mail can either transfer a call directly to an Interoom or announce over the
intercom speaker that a call is waiting on a specified line. For direct transfer, the Merlin
must have the teansfor feature,

% Note:  Enter this on page 10 of the Classic Mail Design Package.

0 Script the Company Greetings

Procedures Write down what will be recarded for the day and night company greetings. 1 call routing is
required, only use the company name for these E;reetin?s. All additional information is
recorded in the Call Routing Top-Level Menu prompis for day and night aperation.

# Note:  Enter this information on page 11 of this package.

J Complete Call Routing Worksheets

Procedure: Use the Call Routing worksheets to document the call routing design.

Requirements: Each telephone key 1 through 9 may be defined with one of three functions: 1) Transfer 1o
an intercom 2) Leave a message in a mailbox or 3) Play an informational message, [tis
recommended that choices be limited to 3 or 4 keys to reduce confusion, A top-level menu
prompt must be recorded to inform callers of the choices available,

t Note: Complete the Call Routing worksheets for day and night operation on pages 12 through 15 of
this package . The Top-Level Menu should inform callers of the available choices in addition to
the standard auto attendant features: Transfer to an extension, Transfer to the attendant and (he
Company Directory. Any mailbox used for Call Routing must be set up with a password and a
greeting before it can be specified in a route definition.
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1

Complete Mailbox Assignment Worksheet

Procedure: List all mailbox awners on the Mailbox Assignmant Sheets
Requirements: Regular mailbox numbers are the same as the owner's intercom nrumber. Any mailbox

cwner that doesn't have exclusive use of a Merlin telephone should be assigned a guest
mailbox. Guest mailboxes are numbered from 900 to 999,

# Note:  Enter this information on pages 16 and 17 of this package.

Cla=sae

.
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Merlin 206, 410, 820 & Plus

Site Survey

Company _ — Contact_
Street
Cily State
FA) - — Phone {___}
CIN. _ B Order #
Installing Technician Account Exee,
Merlin Svstem Information

Merlin Model: Feature Pkgs;
Power Requirements: 110 Volts A/C Ground Test: Fass[d  Failld (Installers Cinly)

% Note: Bath the Merlin Control Unit and the Classic Mail should be Plugged into the same power
source. Requires an area of 19" ) 18" for mounting.

Merlin Tel.Co. Block Off-Site Special
Connections _M essage Alert  Services
Telephone Mumber Tel.Co. Jack Lire # Line #
A 10 10
B 2 2 [
C 30 3 0
D 401 4 |
E 50 5
F s 5
G 7 |':'I 7]
! L H ~ g gl

W Noter  Off-Site Message Alert should only be allowed on local lings.

Describe the mounting location of the Classic Mail unit:
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Merlin Voice Terminal Connections

Maodel 206
F Intercom ceupled Wacant
I 0 ] o |
| ! a o |
i z 0 a |
? a 0
E Q. 0O
5 ] 0
—_— -
Model 410 Model 820 & Merlin Plus
| Intercom Occupied Vacant Intercom Cecupied Vacant
i i O O 10 0 W T
1 [ ] 1 11 0 0
s 0 0 12 0 0
N ”' . ] 13 0 ]
14 ] | 14 1 0
15 0 0 15 0 a
16 0 0 I 16 W) 0
p ] ] ﬂ 7 a ] N
13 0 0 15 0 0
N_—w W) O 19 2 ]
20 | L
21 J L
Administrator's MMallbos: 37 0 0
Password: H FE] ﬂ 0
Admin. Password: 24 W] l
25 N (]
26 |:| (]
27 0 0
N 24 | |
29 O O
Telephone Emulation Voice Mail Access Lines _
Classic Mail T Eﬂ‘!!'l lassic Mail -
Telephone Emulation Terminal Outside Lines | _Inferposed Lines | Tel.Co. Lines
ack #1 e Jack #1 Jack i1
Jack w2 Jack t} Jack #2 |
Jack #3 Jack 43 Jack #3
Jack W4 ﬂ Jack #4 Jack #4
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Voice Terminal/Mailbox Data Sheet

{(Copy this page for each mailbox)

|
22 Button
I__[ 1 :| EIJL[-C.I’:
5 Burtkon

34 Buttan

i

User Name: Intercom #:

Type;

Name Epelling |

Dlailbox #: Regular Guest [

Cf-5Site Message Alert - Dialing Sequence:

¥ Script mailbox owner's primary and alternate personal greetings on the back of this sheet
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Merlin 206,410,620 & Plus

Classic Mail
Application Design

Aceess Code Eequired: istar)

Message Lamps Required:

Attendants Intercom Mumber:

Administrator's Mailbox NMumber:

Ceneral Delivery Mailbox Number:

Business Hour Schedule

Monday Tuesday | Wednesday | Thursday Friday Satarday Sunday

Open

Closed

Rings Before Answering Incoming Calls

Day Mode | Might Mode | Line 1 | Line2 | Line3 | Line4 | Line5 | Lineé | Line? | Line§

% Mate: Entering rings before answer for any single line will cause that ling to ignore the Business Flour Table
and always answer on the rings defined for that line. See the Site Survey for information o= lines with
special telephone servioes.

Rings Before Picking Up a Transferred Call:

lassic Mail Tran hod
Direct:

Announced
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Cnmpan}r Gre Etings
Day Greeting:

# Note: If Call Eouting is required, skip this step and proceed to Call Routing - Day Operation.

"Thank vou for calling [Company Mame]..."

Night Greeting:

S Note: I Call Routing is required, skip this step and proceed to Call Routing - Might Operation.

‘Thank you for calling [Company Mame]. Our business hours are [business hours].,.”
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Call Routing Worksheet
Day Operation

Company Greeting: “Thank you for calling [YOUR COMPANY NAME]L"

Top-Level Menu:
seripl the Tep-Level Menu of instructions in the space below:

"For sales, press 7. For secvice, press 8.7

Key Routes:
Defing the action that will take place for each key used in the call routing map.
Day
| Selector Code Key # I
Hear a Muessape
LA nnouncerment Only)
Moeszsame Soript:
Transfer to an Intercom Interoom Number:
(Extension) {Extension

[J LeaveaMessage in a hMailbox  Mailbox Mumbser:
(No Coverage)
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H Note: To design additional routes, reproduce this page.

C

Day

"SEIE ctor Code Key #___

Hear a Message
{Announcement Cnly)

Message Script:
Transfer o an Intercom Intercom Mumber:
(Exlensian) {Extomsion)

Leave a Message in a Mailbox  Mailbox Mumbsar:
(Mo Coverage)

Dray

Eelecmr Code KEE #

Hear a Message
LAnnouncermnent Onlyl

Messape Soript:

Transfer to an Intercoa Intereom Mumber:
(Extension]

Leave a Message in a Mailbox  Mailbox Number
(Mo Coverags)
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Call Routing Worksheet
Night Operation

Company Greeting: Thank you for calling [YOUR COMPANY NAMEL We are currently closed.
Cur Business hours are [BUSINESS HOURS]"

Top-Level Menu:
Script the Top-Level Menu of instructions in the space below:

“For sales, press 7. For service, press 8.

Key Routes:
Defire the action that will take place for each key used in the call rouling map.

_ Night
Selector Code Key #

—
e

) HearaMessage
LAnmouncement Only)

Message Script:

Transfer to an Inbercom Intercom Murmber:
(Extensiond

Leave a Message in a Mailbox  Mailbox Mumber:
(No Coverage)
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# Mote: To design additional routes, roproduce this page.
Might

ﬂSc_]::s:tm Code Key #

Hear a Message
(Announsement Cnly)

Massape Scripl:

J Transfer bo an Intercom [nbercorn Murmber:
(Exbomsion)

[ Leave aMessage in a Mailbox  Mailbox Mumber:
(Mo Coverage)

N‘iEEII

HSElectur Code I{EE ft

] HearaMessage
{Announsement Cnly)

Messapgr Soript:
[ Transfer to an Intercom Intercom Mumbers
[Extensicn} (Extension)

(] LeaveaMessage in a Mailbox  Mailbox Number:
(Mo Coverage)
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Mailbox Assignment Sheet

Matlbox Ohwner Ma. | Mailbox Chamer Ma.
10 10
| 11 411
12 o1z
13 913
14 014
15 o115
16 416
17 917
18 4§13
| 1% 919
20 420
21 921
22 g7
23 ]
24 024
5 923
26 326
27 927
28 423
29 e
S 930
| 931
02 952
03 933
2 S
o5 933
006 936
S0 o3z
SR 038
g 939
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Mailbox Owner M, | Mailbox Owniee M,
Q40 o710
Q941 a7
Q2 072
043 b7l
Q44 b4
945 o975
B4 76
47 T
945 478
Wiy ST
G50 G530
951 981
Q52 g32

T3 983
934 G9E4
%33 gE5
9565 QR
957 Q8T
938 GER
959 P
950 Sa0)
561 991
Wa2 032
ad 993
G oo
SED Lo5
9&6 Bl
B67 e
968 993
959 Qag
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(Classic Mail
Installation Overview

System Connections:

ConneoLoy

optleonal AS-237
I:_i'_.——' F

o Ppticnal
s Fxpanesimn Koy
COnnRetLor

Bdzron

QI-‘— pizgroseic

Me==age Light
Fanel Flug

g b 3

B Pewsr

___Fr,..- Sl Flug

Telephene

. Emalazian
Indicators
* Jacks. 1-4
Istespoaad
Line Jecks, 1-4

outside
Limm Jacks. 1-4

To understand how the Classic Mail operates it is important to understand the conoept of Telephone Emulation and
Interposed lines,

Telephone Emulation Jacks:

Each Telephone Emulation jack is connected to the Merlin Contrel Unit in the same manner as & Merlin Voice
Terminal is connectad. A Telephone Emulation connection is electronically identical to a Merlin attendant console.
The Classic Mail has the ability to use this Telephone Emulation, connection - just as a person would - to answer a
call, transfor the call to an intercom and, if needed, record a confidential message in the callar's own words.
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Interposed Lines:

Even though Classic Mail Telephone Emulation operates just as a person does when answering calls coming in
om outside lines, it can't answer a call from someons calling on a Merlin intercom line, The reason is simple:
The Classic Mail interacts with a caller, offering a menu of choices and taking action on the caller's selections. A
caller may indicate which menu choices they would like to select by pressing the touch tone key that
cormesponds with the desired selection. The Classic Mail detects and decodes this touch tone key press and takes
the appropriate action. Without the tones, the Classic Mail can’t interact with callers and, unfortunately, the
Merlin does pol generale louch tone on the intercom lines,

S0 how can a mailbox ewner interact with the Classic Mail to send and receive messages? One way is 1o call in
on an outside line, This is exactly what mailbox owners do when they call the Classic Mail from outside the
office. But how can they wse a Merlin telephone to get their messages? The Classic Mail can be connected to
vancank Tel Co. ports o provide volce mail access. Sinoe Merlin telephones can generate touch tone when
connected o a Merlin Tel.Co. line connection, a mailbax owner may access voice mail by selecting any one of
up to four Tel.Ce. lines that have bren dedicated to the Classic Mail,, If vacant ports are not available to
provide dedicated voice mail access, the Classic Mail can be interposed with existing telephone lines to provide
vodee mail access. By interposing the incomung felephone lines with the Classic Mail, the user can time-share
inbound and putbound calls with voice mail access calls, Instead of making a call, the user may select an
interposed voice mail access line and signal the Classic Mail that they wish to open a mailbox. Mailbox gwners
do this 'tli}r prossing the star button on a Merlin telephone after selecting a voice mail access line, The Classic
Mail will recegnize this signal and ask the caller for a mailbox number and password before allowing entry into
any mailbox. As long as the user is connected o the Classic Mail via the Merlin outside ling connection, they
can navigate the Classic Mail menus to send and receive messages. OF course, while the mailbox owner is
using a tme-shared line to interact with the Clasgic Mail, that line is busy, just as it would be if an outside call
was being made. All incoming calls to that line will receive a busy signal. For this reason, dedicated voice
mail access is recommended for installations that have vacant Tel o, poris available. A combination of
dedicated and time-share access may also be used as well.

Other Conmections:

Power lug - connects an external wall-mounbed power supply.

Message Light Panel - connects the eptional panel that provides message waiting notification.
Dragnostic Button - used for manufacturing testing anly.

Expansicn Key Connecter - used to upgrade to 4 port 2nd 10/30 operation.

R5-232 - used for manufacturing festing only.
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Voice Mail Access Lines

D ‘— Opticonal RE-213

Connestos

El g——— Tptional

Fupanalen Hay
Cannesier

- - agnastic

But ton

ey 2

Memmags 1ight
Panel Plug

DI Zoner
Flug

Ewulacion
Savk=n., 1=4

-5
I m 11 12 'I.'!-l
S50 P50 P.-. A Voloe Terminals
Bd-BEH 054-5501 '_ B
Telephone Lirms Voloe Mall Accoss ." c Tel.Co, Ports
Voice Mail Acoess * O
Merlin Conemal Uniz

Primary Method - Dedicated Access

The preferred method of providing voice mail accoss for internal users is to use vacant Tel.Co, ports on the Merlin
Control Unit to dedicate lines for voice mail access. A modular telephone cable is used to connect Classic Mail
interposed jacks to the vacant Tel.Co, ports on the Merlin Control Unit, Mailbox owners can access voioe mail by
selecting one of these lines and pressing the voice mail access key.
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—agf—— Diagrastis

| e — dprlicnal RE-212

Connestor

‘r;__;ﬂptlrnp:

Expancicn Kay

-~ i
ConnResST ol

| 2 TR L

T Hessage Light

G54 G50 Q549501
i 9549501

R LN e—
Telephone Lines

QsS55I

Q5.1-9503

YYVY

Faael Flug

DT Eowar

Flug
Telaphana
Emulation
Jacxz., 1-4
-

m 11 12 13

Vaiee Terminals

Tel.Co. Ports

0N @ »

Merlin Contral Unkt

Secondary Method - Time Shared Access

If vacant Tel.Co. ports are not available to provide dedicated voice mail access, existing telephone ling an be
interposed with the Classic Mail 1o provide Gme-shared access to voice msil, The mailbox owner selects an interposad
line and enter the voice mail access code.  Using this method, volee mail access is ima-shared with inbound and
outbound calls. The least busy telephone lines should be used for time-shared voice mail acoess,
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= Setianal BH-232

Canneck e

Expansion Hey
[ EHE TS T

ml_‘_,_—- CpLional

‘:— Diagnoscis

Buticom

*Hoszage Light
Parel Plug

S
- Fowar
! Flug
:.;t--\lt-u--""”,’-’/ IH.IT' s
Indloators gy
Jacks. L=4
Lirgs Biaf® I=4
o 11 12 13
Q549500 Q54-5500 h 4 1 Vaice Terminals
SEEEIS0K) 9545511 _'_ B
GE4-HS02 e e ._ e
D5d-B50G G54-4503 h_ o = Tel.Co. Ports  Merlin Comrol Unit
& — 1 E | Time-Share
G54-5505 G54-4505 "' F | Time-Share
Telephone Lines h Ded
[ S ded
h. fH |De=cicated

Hybrid Method - Dedicated/Time-Shared Access

A combination of dedicated and time-shared voice mail acoess may be wsed o maximize system performance by using
available vagant Tel.Co. ports for dedicated access in addition e interposed connection 1o provide the maximum aumber
voice mail access connections, Vacant Tel.Co. ports are used fiest followed by interposing the least busy telephone lines,
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Merlin 206,410,820 & Plus

Classic Mail
Installation Package

Hardware

 Unpack Classic Mail

Reference: System Reference Guide Pg. 18

Procedure: Confirmn that all the parts are within the shipping container.
% Note:  Contact AT&T if any parts are missing,

2 Identify Classic Mail Connections
Reference: System Reference Guide Pg. 19 fig. 2B

Procedure: Confirm the location of the Merlin Volee Terminal jacks that will be used for Telephone Emulaton
and the Merlin Tel.Co, jacks that will be used for voice mail access.

T Note:  See page § of the Classic Mail Design Fackage for this information.

O Complete Pre-Installation Requirements

Procedure: Confirm that all Merlin Voice Terminal ports and Tel.Co. ports conform to Classic Mail installation
Tequirerments.

H Noter  See pages 13 through 22 of the Classic Mail Installation Package for instructions regarding
spedfic Merlin Contral Units.  All line appearances and Intercom Auto Dial button must be
pregrammed to match the attendant's template on page 19 or 22 ol this package. A 34 bufton
display set is required to verify the correct button programming.

J Mount the Classic Mail
Reference: Systemn Reference Guide Pg. 22

Proeedure: Positon th:ﬁlnpﬂr rrounting ternplate to the wall and install the theee mounting screws using the
erclased wall anchors if neaded.

# Noter  Seepage 7 of the Classic Mail Dresign Package for the mounting location.
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O Connect Voice Mail Access Lines
Reference: Systemn Referenoe Guide: Primary Pg. 41 - 43 and Secondary Py, 23 - 27

Frocedure: Connect voice mail access lines to the Classic Mail using the primary method of dedicating vacant
Tel.Co. ports. Or, use the secondary methed by interposing existing telephone lines to provids Lime-
share voice mail acoess, These connections provide internal access to voice mail services. You may
use a combination of dedicated and time-share voice mail access.

# Note:  If possible, always dedicate voice mail access using vacant Tel.Co. ports on the Merlin Control
Unit, See page 8 of the Classic Mail Design Package for this information. For an explanation of
connéction methods sce pages 25 through 27.

J Complete TEST 1
Reference: System Reference Guide Pg. 27

Procedure: Test each outside telephone line that is interposed with the Classic Mail.
¥ Mote:  Make sure a call can be completed on each line.

1 Connect Telephone Emulation
Reference: System Reference Guide Pg. 28

Procedure: Connect the Classic Mail Telephone Emulation jacks to vacant Merlin Vioice Terminal ports,

H Noter  Seo page 8 of the Classic Mail Design Package for this information. If the Classic Mail is required
to operate the message lamps on the Merlin Voice Terminals, Telephone Emulation Jack #1 must
be connected to the attendant’s Voiee Terminal port on the Merlin Contral Unit (port 0 for Merlin
206 or port 10 for Merlin 410, 820, 820D or 82002}, All line appearances and Intercom Auto Dial
bulton must be programmed to match the attendant's template on page 19 or 22 of this package.
A 34 butbon display set is required to verify the correct bulton programming.

[0 Test Power Source Grounding

Frocedure: Usea ground tester to confirm that the 110 VAC power source is properly grounded.

' Note:  Enter the results of this test on page 7 of the Classic Mail Design Guide, Do not install the Classie
Mail if the ground test fails. Arrange for proper A/ C grounding before continuing with the
installation,

O Install the Power Supply

Eeference: E-}'Efﬂm Eeference Guide Pg. 29

Procedure: Connect the Classic Mail to a grounded 110V AC electrical cullet. Power up the Classic Mail. Never
power off the Classic Mail during self-initialization.

+

« MNote:  Both the Merlin Control Unit ard the Classic Mail should be plugged inlo the same power source,
The power sourer must be effectively grounded for the Classic Mail to operate proporly. Use
cnly the enclesed power supply.
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O Complete TEST 2
Feference: System Reference Guide Pg. 31

Frocedure: Verify that all voice mail access lines are functional.

# Note:  After the Self-Initialization process is complete, lamp #5 on the Classic Mail will be a steady
green. The Classic Mail should answer each voice mail access line when the access code s
anbored.

0 Complete TEST 3
Reference: Systemn Reference Guide Pg, 31

Procedure: Werify that all telephone lines ane in service.

¥4 mlate:  This tost confirms that all incoming telephone lines are functioning normally.

O Label Merlin Telcphmncs

References Systern Reference Guide Pg. 32

Procedure: Label woice mail acoess lines on the Merlin Veioe Terminals with green voice mail labels,

= Mote:  The stickers indicate which lines allow internal access o voice mail services.

O Complete TEST 4
Reference: Systern Referance Guide Py, 32

Procedure: Confirm that each Merlin Voice Terminal can access voice mail from labeled buattons.

#' MNote:  Be certain only the voice mail access lines are labaled.

Software

H Note:  Fast Track key sequences begin from the administration mode top-level menis
Reference: System Reference Guide Pg. 52 or page 28 of this package.

O Initialize the Classic Mail.
Eeference: Systern Reference Guide Pg. 34 - 35

Frocodure: Acoess voice mail and enter the administrater's mailbox number and the default password (0000),

# MNote:  The first mailbox, openad and set up, autpmatcally becomes the Administrator’s Maillbox, the
zeneral Delivery Mailbox and the Attendant’s Inter¢om Number. These designations can be
reassigned as requined.
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0 Verify the Results of Self-Initialization
Reference: System Reference Guide Pg. 35

Procedure: Compare the Control Unit type, Conirol Unit seftware and in-service line assigrments to the
information prompted by the Classic Mail after system initialization.

## Note:  The Self-Tnitialization process takes about five minutes. Sec pages 7 and 8 of the Classic Mail Design
Package for confirming data,

J Set the Date and Time
Reference: Systemn Reference Guide Pg, 35

Procedure: Set the systemn clock to the correct dade and local time.

3 Mote: The date and time entrics are made using a two-number format. Two numbers each for month, day
am:lfear. ‘Two numbers each for hour and minute. The AM/TM designation is prompted "...press 1
for AM or 2 for PM."

O Initialize the Administrator's Mailbox
Feference: System Beference Guide P'g. 36

Procedure: Enter the adminismrator's new password, directory name recording and spelling.

P Note:  Write down the Administrator's mailbox number and password on page B of the Classic Mail
Design Package.

0 Unlock the Assigned Mailboxes
Eeference: System Reference Guide P'g, 63

Procedure: Unlock all mailbosces that are assigned te owners including those used by call routing,

5 Noter See page 16 and 17 of the Classic Mail Design Fackage. Do not unlock mailboxes that are unassigned.
A Fast Track: 7

3 Set the Access Code
Feference: System Reference Guide Pg. 96

Proeedure: If required, set the Clagsic Mail access code to be a different single digit on the telephone,

# Note:  See page 10 of the Classic Mail Diesign Package for this information. The default is the star key. Bofore
changing the Access Code, confirm that the skar key causes undesirable affects such as last-number-redi

4k Fast Track: 6-1

Classse Mail [nstallation [-"a.:'l-:.:lEE - P:nge 4



0 SetRings Before Answering Transferred calls

Procedure: Set the number of rings the Classic Mail will walt before re-connecting with a caller after a transfer. The
caller may then leave a message and for transfer to anather intercom.

2 Note:  See page 10 of the Classic Mail Design Package for this information. The default value is four
rings.

A FastTrack: 6-2

[0 Block Lines for Off-Site Message Alert
Feference: Systemn Reference Guide Pg. 57

Procedurs: T required, block individual lines feom performing Off-Site Message Alert.

3 Note: Sce page 7 of the Classic Mail Design Fackage for this information. The Classic Mail will only select
unblocked lines when performing Off-Site Message Alert functions.

A& FastTrack: 6-3

0 Set the Call Transfer Type
Reference: Systemn Reference Guide g, 101

Peocedure: Select either divect or annotnced transfer method.

#: Note:  See page 10 of the Classic Mail Desipn Package for this information. The announce method is
mandatory for Merlin systems without the transfer feature.

A Fast Track: 6-7

a R_i_ngs Before P._n:-;wering I.ncuming Calls
Reference: System Reference Guide P, 92 - 94

Procedure: Set the rings befare the Classie Mail answers ingoming calls in either day operation, nighr
operation or by individual line as regquined,

i Moke: See page 10 of the Classic Mail Design Package for this information. Setting the Rings-Before-
Answer for an individual line overrides the Business Hour Schedule for that line,

A Fast Track: 5-1

1 Business Hour Schedule
Reference: System Reference Guide Pg. B0

I'rocedure; Define the opening and closing time for Monday through Sunday.

5 Moter  See page 10 of the Classic Mail Design Package for the Business Hour Schedule, Time is entered
using a two-number format, bwo numbers for the hour and o numbers for the minute. The
ASMP/M designation is then prompted °... press one for AM or 2 for PM.T

A Fast Track: 5-2
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O Set the Administration Password
Reference: System Reference Guide Pg. 70

Procedure: Assign a new password 1o secure the ad ministration menus. Use an eight digit password for
midmum securily,

F Note:  Write down the Administration Password on page 8 of the Classic Mail Design Package.

A FastTrack: 5-4

U Administrator's Mailbox Number
Reference: System Reference Guide Pg, 69

Procedure: If required, reassign the administrator's functions to a differsnt mailbox.

% Note:  This mailbox must be unlocked before reassignment can be done, See page 10 of the Classic Mail
Lresign Package for the Administrator's Mailbox Mumber. These funchons will be transferred to
the new mailbox when the current Administrator’s Mailbex is closed.

A Fast Track: 5-5

1 Attendant's Intercom Number
Reference: Syslem Reference Guide Pg, 77

Procedure: If required the allendant transfer function can be assigned to a different intercom or it may be disabled
entirely,

W Note:  See page 10 of the Classic Mail Design Package for the Atlendant’s Intercom MNumber. If no individo
responsible for answering incoming calls, disable the attendant transfer feature.

A Fast Track: 5-4

0 General Delivery Mailbox

Reference: Systemn Eeference Guide Pg. 76

Proceddure: If required, the general delivery mailbox function can be moved to a different mailbox or may be
disabled entirely,

#H Mote:  See page 10 of the Classic Mail Design Package for the General Delivery Mailbox Mumber. If no one is
responsible for reviewing and forwarding messages sent to this mailbox it is very important that this
function be disabled.

A FastTrack: 5-7
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O Initialize Mailboxes
Referonce: Mailbos User's Guide Pg. 9 - 13

Procedure: Assist all mailbox owners with mailbox set up. Instruct users on how to send and receive messages.

2 Mote:  Itisimportant to set up any mailboxes that are used by Call Routing before the Call Routing Map is
defined. All mailboxes except the general delivery mailbox must be set up with the owner's password
before any messages can be deposited in them,

O Mailbox Greetings
Feference: Mailbox User's Guide Pg, 13 - 16

Procedure: Assist all mailbox owners with recording personal greetings. The mailboxes used by Call Routing
must be set up belfore the route i defined.

# MNote: A generic greeting will be played to callers if a custom greeting is not recorded.

0O Record Company Greetings
Reference: System Reference Guide Pg. 66 -67

Procedure: Using the written seript, record the greetings that will be played to callers during day and night
apecation,

# Mot See page 11 of the Classic Mail Design Package for the day and night company greeling scripts,
A FastTrack 1-1forDay 1-2for Night

0 Call Routing Maps
Reference: System Reference Guide Pg, 82 - 92

Procedure: Using the Call Rouling work sheets, enter the call routing map and record the Top-Level menu of
instructions for day and night cperation.

# Note: Seepages 12 thr 15 of the Classic Mail Design Fackage for Call Routing information. Eead
System Reference Guide Pg, 82 - 92 before first attempting to set up a Call Kouting application.

A Fast Track: 2
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Merlin 206,410,820 & Plus

System Testing Checklist

H MNote:  Fast Track key sequences begin from the administration mode top-level menu
Eeference: System Reference Guide Pg. 52 or page 25 of this package.

Classic Mail Access Code

Call inlo the Classic Mail from a Merlin Volee Terminal
Enter the specified access code
Verify that the Classic Mail answers the call

v vy O

Troubleshooting

Make certain that you are accessing a voice mail acoess line before you conduct this test.  If the Classic Mail still
does not answer, reset the line status and control unit type and reboat the Classic Mail.,

# System Reference Gulde - Page 94
# Fast Track: 6-1

Simultaneous Access

Call into the Classic Mail from a Merlin Vaoice Terminal
Enter the specified acoess code

Werify that tho Classic Mail answees the eall

Tress the hold button

YYYYyy [

Continue until all Classic Mail ports are operating simultaneouwsly

Teoublesh

Mizke certain that you are using a woice mail access lines. Tf all ports do not answer simultansously, confinm
that the Classic Mail unit is not a 2-port model. On 2-port models you will hear busy tone when you attempt
ber 2coess mare than twe ports. 1f the unit is a 4-port model and this test fails, reset the line status and control
unit type, rgboot the syslem and execute this test again, If it still fails, reset the line status and contrel unit
type and connect the Classic Mail to a different Merlin Control Unit, If the test fails on the second Merlin,
replace the Classic Mail.

# System Reference Guide - Page 96
# Fast Track: 6-4
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3. [ Rings Before Answer:

¥ Force the Classic Mail into day or night operation
¥ Call into the Classic Mail using an outside line
F  Verify that the Classic Mail answers in the correct number of rings

Troubleshooting

Problems with Rings-Before-Answer that are not caused by data enfry errors ¢an by avoided if you
understand how the Classic Mail prioritizes this function, The Classic Mail will answer a call om any
incoming telephone line according to the number of rings defined by the installer for day and nighl operation.
This is a system-wide function that can be overridden on any single line. [f the installer defines Rings-Before-
Angwer on a line-by-line basis, each line given a specific Rings-Before-Answer value will ignore the Business
Hour Table and glways answer calls on the ring defined for that line.

# System Reference Guide - Page 92-53
# Fast Track; 5-1-1 {Day Operation)
# Fast Track: 5-1-2 (MNight Operation)
# Fast Track: 5-1-3 (Line Qperation)

If the Classic Mail will not answer a line at all, first check to make certain that Rings-Before-Answer has not
been set to 99 rings for that line. If so, the Classic Mail would wait 99 rings to answer calls into that line.
Otherwise, check the programming on the Veice Terminal ports you are using for Telephene Emulation.
They may not be programmed with the line appearance of the t=lephone ling in queston. 1f this is so, correct
it by propramming line appearances so the Classic Mail will know when calls are coming in on the telephone
lines.

4. O Company Greetings

¥ Verify that the correct greeting (Day or Might) plays

Troubleshooting

If the correct greeting does not play whes the Classic Mail is in forced operation (either day or night), then
the recording may have been ereated improperly. Record the day and night greetings again. Make certain
the system prompt confirms that you are recording the correct greeting for both day operation and night
opeTation,

# System Reference Guide - Pages &4
# Fast Track: 1-1 (Day Greeting)
# Fast Track: 1-2 [(MNight Greeting)
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. Call Routing Map

Select & call routing option
Verify that the correct action takes place

vy O

Repeat the previous steps until all options for the day and night Call Routing maps have been tested

Trgubleshooking

Problems with the call routing map usually involve making incorrect entries to create a path or failing to save the
Call Rowsting map after it has been completsd. Confirm that all Call Routing paths have been defined.

# System Reference Guide - Page 87
# Fast Track: 2

. O Attendant’s Intercom Number

¥ TPress 0 to transier to the attendant
4 Werify that the correct intercom rings

Troubleshooting

If you press 0 and are not transferred Lo the Attendant, or if you are transferred to the wrong intercom, use the Set
Attendant's Intercom Mumber option to confirm the correct Attendant Intercom number. If the Attendant's
Intereom is correct, connect a 34 bullon Merlin Voice Terminal to the Merlin Control Unit at port 10, Try to
transfer a call to the Attendant’s Intercom using the Intercom Auto-DHal button for the Attendant's Intereom, If
this does not work, the Intereom Auto dial button for port 10 is not programmed correctly. See your Merdin User
Guide for instructions on button programming.

# System Reference Guide - Pages 77
# Fast Track: 5-6
General Delivery Mailbox

Do not answer the attendant volee terminal
Yerify that the General Delivery Mailbox greeting plays
Record a lest message in the General Delivery Mailbox

¥ ¥y [

Troubleshooting

[f the call does not reach the General Delivery Mailbex, make certain you have defined a mailbox number, This
can be confirmed by using the Set General Delivery Mailbox Number option.

# Bystem Reference Guide - Pages 65
#% Fast Track: 5-7
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Message Lamps

Call into the Classic Mail using an outside ling

Leave at least a three second message in an inibialized Regular mailbox
Verify that the correct message lamp illumninates

Dielete the message from the mailbox

Verify that the message lamp extinguishes

Repeat for each initalized Regular mailbox.

Troublesheoting

1f none of the message lamps work, check to make certain that Clazsic Mail is configured for the
correct Control Unit type and saftware package. Confinm that Classic Ma:l Telephone Emulation jack
11 is connected to Metlin Voice Terminal port 10, Also confirm that the Merlin Control Unit has
Feature Package 2 and that the cartridge is firmly seated inits’ socket or that it is an 8200 or 82002
Mext connect a 3 button display set to Vodee Terminal port 10, The 34 butten display set will confirm
the contents of each programmable key related to port 100 TF the keys do not malch the template for
an attendant's inte;mm!fm page 1% or page 22 for templates), reprogram the keys to conform with
the termplate. After confirming the correct programming of port 10, \reriE{llhat each inbercom
message lamp ¢an be turned on and off manually from the 34 button display set.  If you can't turn the
lights on and off manually, it is lkely that the feature cariridge is bad.

vy

If the message lamps work on some phones and not others, follow the same procedure ta confirm the
Classie Mall hardware connections and Merlin port 10 ramming, If an intercom message lamp
gtill will not illuminate, the lamp may not be functional, ange the Voice Terminal set. 1f. afier
changing sels, the lamp will not operate, the Merlin vedee terminal port s probably bad.

# Bystem Reference Guide = Page 1038
% Fast Track: G6-6
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9. O Off-5ite Message Alert

10,

¥ Callinto the Classic Mail using an outside line

¥ Leave a message ina mailbox that has Off-Site Message Alert activated
¥ Verify the pager or off-site telephone number is contacted by the Classic Mail.

Troubleshooting

If the Classie Mail docs not call an cutside telephone number to deliver a new message, check the following itoms:

vy vy

L

Q0

Confirm that the Classic Mail is not blocked from dialing out on the outside telephone lines. If any of the
Merlin Veice Terminal ports connected to the Classic Mail are call restricted remove this rostriction. WVeerify
the Iine blocking defined for the Classie Mail. IF all lines have been Blocked for Cff-Site Message Alert,
reprogram the Classie Mail to allow at least one line to dial out, Make cortain that all lines thal the Classic
Mail 13 allewed to use for Off-Site Message Alert are not inbound-gnly linss.

# System Keference Guide - Page 93
# Fast Track: 6=3

IF the Classic Mail is not activating a pager check the items listed above firs, If you do not uncover the source «
the problem, manually activate the pager. If you can't do this manually, contact the pager service provider, If
you sucesssfully activate the pager then the likely cause of the failure is an incorrect dialing sequence, To
determine the correct dialing sequence you must estimate the Hming of two events. First manually determine o
approximate time in seconds that it takes for the paging service 10 answer your call and beep to indicate that
digits may now be entered. Next determine how long (in seconds) the paging service allows for entering the fir
digit before the disconnecting. When setting up the dialing sequence, include a long enough timed pause after
the dialing number to allow the paging service to answer but not so much that it disconnects befors the Classic
Mail dials digits for display or pager identification.

# Mailbox User's Gulde - Page 31

Blocking Lines for Off-Site MESSage Alert

Call into the Classic Mail using an oulside ling

Busy out all but the blocked liness.

Leave a message in a mailbox that has Off-Site Message Alert activated
Verify the Classic Mail does net call out on any of the blocked lines

Irpubleshooting

I the Classic Mail calls out on the blocked line, double check the line number and make certain that it has boen
correctly defined 1o the Classic Mail,

# System Reference Guide - Fage 97
% Fast Track: 6-3
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Pre-Installation
Requirements

Merlin 206, 410 & 520 Basic |
(Mo Feature Modules Installed)

1. Check Voice Terminal Ports. .
* Tlug a Merlin Voice Terminal (using a 34 Button Display Set is required) into each port to be used for
"Telephone Emulation™ (TE).

¥ When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail to
verify that thee cord is good. I the telephone does not work, replace the cord and repeat this check.

= Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you Lift the
handset the port is good.

*  If any voice terminal port is nok fencticning, notify the berlin system owner before continuing with Classic Mail
installation.

3 Note:  Line key programming not possible. No pre-installation programming is required.

2, Check all vacant Merlin Tel.Co. ports
*  Move an existing Public Network connection to a vacant Mertlin Tel. Co. port.

*  Verily that the port is good by calling the telephone number for that line, 1f a working connection is made
the port is operational.

*  Repeat the previpus steps for each vacant Tel.Co. port.
«  Ifall ports are good and have proceed with installation.

SiMNotes  If any line port is not functioning, notify the Merlin system owner before proceeding with the
installaticon.

Classic Mail Installation Package - Page 13



Merlin 206, 410 & 820 with Feature Module 1 |

1. Check Voice Terminal Poris.

Flug a Merlin Voice Terminal (using a 34 Button Display Set s required) into ports to be used for "Telephone
Emulation” (TE). Py 4 2 2

¢ When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mall to
verify that the cord is good. If the telephone does not work, replace the cord and repeat this chock.

Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you list the
handset the port is good.

I iltrgj ‘r'EiD:.‘ terminal port is not functioning, notify the Merlin system owner before continuing with Classic Mail
installation.

#Note:  Line key programming not possible. Mo pre-installation programming checks required.

2. Check all vacant Merlin Tel.Co. ports

L

Move an existing Public Metwork connection to a vacant Merlin Tel.Co. pert,

Verily that the port is good by calling the telephone number for that line. If a working connection is made
the port is operational.

Repeal the previous steps for each vacant Tel.Co. port.

If all ports are good and have proceed with installation,

O Moke: IF any line port i3 nof funclioning, netify the Merlin system owner before proceeding with the
nstallation.

Classic Mail Installation Package - Page 14



| Merlin 206, 410 & 520 with Feature Module 2 |

1. Check Voice Terminal Functionality

= Tlug a Merlin Voice Terminal (using 2 34 Button Display Set is required) info each port 1o be used for "Telephone
Emulation™ (TEL

2 When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail Lo
vorify that the cord is good. If the telephone does not work, replace the cord and repeat this check.
+  Verify that each port is operational. If you can make and receive 2 call the voice terminal port is good,

»  Verify that each port has access to all necessary C.O. lines by towching each line button, i the red and green
lights come on you have access, if the lights remain dark there is no access to this line.

= Ifall ports are good and have access 1o all of the necassary lines proceed with installation.

« If the necessary lines do not appear proceed 6o the next step.
2. Enter Administration Mode

*  Flug a Merlin Volce Terminal into port #10 (or part 0 on the 206}, place the "Admin” switch in the "Admin™
position, {on the 820 it is located on the front upper left of the KSU, on the 410, switch #10 must be in the
down position , on the 206, swilch #0 must be in the down position).

#  Elde the "Test/Program” (T/F) switch on the left side of the Vioice Terminal to the P position, enter into
"System Administration” by pressing Administer on the Voice Terminal or dialing #01, Do not lift the
handset or enable the speaker=phgne.

3, Frogram Intercom Lines

+  Dial the intercom number of TE port {the intercom number corresponds wilh the port number i.e. port 10 =
intercom 10, port 11= intercarm 11 ete. On the 206, port = intercom 0 ete.) If all lines to be answered by the
Classic Mail ane green dial the next TE intercom rrnber.

*  If any lines that are to be answered or that require access are nok lit green, touch the line button and the light
should turn green,

»  Remove call restrictions from Voice Terminal ports used for Telephone Emulation.

»  Dial the next TE intercom number or the intercom number of the phone requiring access, and repeat the
previous steps,

*  Upon completion of pragramming return the T/ switch on the Voice Terminal to the center position.

MOTE:  1f vacant Tel.Co. ports are being used to dedicate access to voice mail, verify that all voice mail users have
acoess Lo the vacant lines on their phones by following the previous pr ures in steps 2 and 3.

Classic Mail Installation Package - Page 15



4. Program Intercom Auto Dial buttons for each Voice Terminal port used for Telephone Emulation.
*  Connect a 34 button display set to vach Voice Terminal Ports used for Telephone Emulation.
* Fut the part into program mode by sliding the T/T switch to the P position,

* Using the diagram on the page 19, program each Intercom Auto Dial button to match the template.

¥ Mote: This must be done or the Classic Mail will not function properly.

5. Check all vacant Merlin Tel.Co. ports
*  Move an existing Publi¢ Network connection to a vacant Merlin Tel.Co. port.

= Verify that the port is good by calling the telephone number for that line. If a working connection is made
the port is operational,

= R-:pcat the pravious skeps for each vacant Tel Co. port.

= Ifall ports are good and have proceed with installation.

2 Note:  If any line port is not functioning, notify the Merlin system owner before proceeding with the
installation.

Classic Mail Installation Package - Page 15



Merlin Plus Release 1
820 D

1. Cheek Voice Terminal ports, Verify access to necessary lines

+  Plug a Voice Terminal {using a 34 Button Display Set is required) into ports to be used for "Telephane
Emulation® (TE)L

2 When doing this check, use the Telephene Emulation Cable that will be comnected to the Classic Mail
ta verify that the cord is good. If the telephone does not work, replace the cord arwd repeal this check.

= Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you Tift
the hamdsat the port is good.

»  Verify that the ports have access to all necessary CAO. lines by touching the button, if the red and green
lights come on you have access, if the lights remain dark there is ne access to this line.

+  Tiall ports are good and have access to all of the necessary lines proceed with installation.

#k Note:  1f the necessary lines do not appear procetd to the nest step.

2, Enter Administration Mode
*  Pluga Yoice Terminal into port #10.
s Slide the *Test/Program” (T/T) switch on the left side of the Voice Terminal to the I position, enter mnto

“Systemn Administration” by Hitting Administer on the Voice Terminal or dialing #£01. Do nol 1l the
handset or enable the speaker-phone,

3. Program Intercom Lines
= [al the intercom number of TE port (the intereom number corresponds with the port number Le. port 1=
intercom 10, port 11= intercom 11 ede)}  Press Conference. If all linas to b answersd by the Classic Mail are
green, press conference, Repeat this slep as necessary.

= If any lines that are to be arswered or that require access are not lit green, touch the line button and the
light should turn green.

= Dial the next TE intercem number or the intercom number of the Voice Terminal requiring access, and
repeat the provious sleps.

*  Upcncompletion of programming return the T/F switch on the Voice Terminal to the center position.

NOTE:  [f vacant Tel.Co. poris are being used to dedicate access to voice mail, verify that all veice mail users have
access Lo the vacant lines on their phones by following the previous procedures in steps 2 and 3.

Classic Mail Installation Package - Page 17



4. Program Intercom Auto Dial buttons for each Voice Terminal port used for Telephone Emulation.
= Connécta 24 bulton display set to each Volee Terminal Ports used far Telephone Emulation,
= Pt the port into program mode by sliding the T/F switch to the I position.

*  Using the diagram on the page 19, program each Intercom Auto Dial button to match the template.

3 Mate: This must be done or the Classic Mail will nok fanction properly.

5. Check all vacant Merlin Tel.Co, ports
= Move an existing Fublic Network cannection to a vacanl Merlin Tel.Co, port.

*  Werify that the port is good by calling the telephone number for that line, If a working connection is made
the port is operational.

*  Repeal the previcus steps for each vacant Tel. Co. port.

*  IFall ports are good and have proceed with installation.

HNote:  If any line port is not functioning, notify the Merlin system owner before proceeding with the
installation,

Classic Mail Installation Package - Page 18
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Merlin Admin Mode Telephene Emulation Template | Kesettingthe Merlin System
Flug a Vioice Terminal into port 10 1. T'utVoice Terminal inla 1. Put Mertlin into Admin
Program Mode. and
Slide the seleclor switch on the left side 2. Press an Intercom Button 2. Press o0 195
of the woloe torminal down to "PT '
Press Administrative butbon { Located 3. DPress 256 3. Tumn the Melin off, then
above Transfer Button) or press #(1 on again
4. Enter the Voice Terminal
Interoom Mumber
5. Repeat for each button




Merlin Plus Release 2
820 D2

Check Voice Terminal ports

*  lluga Veice Terminal (using a 34 Button Display Set is required) into ports to be used for "Telephone
Emulation” (TED,

 When doing this check, use the Telephone Emulation Cable that will be connected 1o the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this chock.

*  Venly thal the ports are good. If the intercom light goes on and vou get intercom dial tone when you lift
the handset the port is good.

*  Venify that the ports have access o all necessary C.0. lines by touching the button, if the red and green
lights come on you have access, if the lights remain dark there is mo aceess to this line

*  Ifall perts are good and have access W all of (he necessary lines proceed with installation,

If the necessary linés are not appearing proceed to the next slep.

Enter Administrafion Mode
*  Pluga Voice Terminal into port #10,
*  Shde the "Test/Trogram” (T/F) swilch on the left side of the Voioe Terminal to the P position, enter into

“Systern Administration” by pressing Administer on the Volce Terminal or dialing #49. Do not 1ift the
handsat ar enable the 5peai¢rphn ni,

Pragram Intercom Lines

*  Dialan intercom number uied for Telephone Emulation port (the intercom number corresponds with the
port number e port 10 = intércom 10, port 11= intercom 11 etc.) If all lines 1o be answered by the Classic
Mail are green, dial the next TE inlercom number,

*  Ifany lincs that are to be answered or that require access are not lit green, touch the line button and the
light should turn green.

*  Dial the next TE intercom number or the intercom number of the phone requiring access, and repeat the
previous steps.

¢  Upon completion of programming return the T/T swilch on the Voice Terminal to the center position.
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. Message Waiting Lights
= Program each Voice Terminal port used for Telephone Emulation to use the Attendant’s Template (See
the diagram on the next ﬁe for the Atlendants Template). While in the Admin mode, enter the
intercom number for a Telephone Emulation port and dial *10410. This will set the port to the default

button assignments which enables message waiting. Repeat this for each Voice Terminal port used for
Telephone Emulation.

*E Mote: This must be done or the Classic Mail will not function properly.

5. Check all vacant Merlin Tel.Co. ports
- Mowve an existing Public Metwork connection to a vacant Tel.Co.. port.

= Verify that the port is good by calling the telephone number for that line. Tf a working connection is
made the port is operational.

*  Repeat the previous steps for cach vacant line port,

If all ports are good and have procesd with installation.

# mote:  If any line port is nat functioning, notify the Medin systerm owner before proceeding with the
installaton.

Clasaic Mail Installation Package - Page 21
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Classic Mail
Telephone Emulation Template
Merlin 820 D2
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hlerlin Admin Mode Telephone Emulation Template | Resettingthe Merlin System
Plug a Voice Terminal into port 10 1. Put Merlin into Admin. 1. PutMerlin into Admin
and
Slide the selector switch en the left side 2. Press 10 2. Press 899 195

of the voice terminal down to "

I'ress Administrative button { Located 3,
above Transfer Buthond or press §4

Turn the Merlin off, then
O AN

Press 4 0 Admin. Template) a,

4.  Enler the Voice Terminal
Interoom Mumber

Fress Admin. Bulton
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Classic Mail
Installation Overview

System Connections:

o

[L(—'—'" Optional RE-232

Connechar

e optional
i Expansion Hey

LoanesLar

(tf—— Diagrescle

Eutton

Mozzage Light
Fanel Flug

ﬁ o
)

‘ i q .‘;H““nu
-~ E 3 LT Fower
_ﬂ_;r-"' L!', Flug
Etatuc™ Telophono
Indicakars Emnlakian
Jacka, 1=4

Irkarpoasd
Lina Jacks. 1-4

Trutside
Line Jacka, 1-4

Tounderstand how the Classic Mail operates it is important to understand the concept of Telephone Ernulation
an Interposed lines. i

Telephone Emulation Jacks:

Each '.r“!'lr‘“““‘? Emulation jack is connected to the Merlin Control Unit in the same manner as a Merlin Voice
Terminal is connected. A Telephone Emulation connection is electronically identical to a Merlin attendant console,
The Classic Mail has the ability to use this Telephone Emulation. connection - fust as a person would - to answer a
¢all, transfer the call to an intercom and, if me?ipr:d, record & confidential message in the caller's awn words,
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Interposed Lines:

Even though Classic Mail Telephone Emulation operates justasa on does when answering calls coming in on
cutside lines, it can't answer a call from someone ealling on a Merlin intercom line. The reason is simple: The
Classic Mail interacts with a caller, offering a menu of chices and taking action on the caller's selections, A caller
may indicate which menu choices they would like 1o select by pressing the touch tone key that corresponds with
the desired selection. The Classic Mail detects and decodes this touch tone key press and takes the appropriate
action. Without the tones, the Classic Mail can't interact with callers and, unfortunately, the Merlin does not
generate touch tone on the intercom linges.

50 how ean a mailbox owner interact with the Classic Mail to send and receive messages? One way is to call in on
an outside line. This Is exaclly what mailbox owners do when they call the Classic Mail from outside the office.
But how can they use a Merlin telephone to get their messages? The Classic Mail can be connected 1o vacant
Tel.Co. ports to provide voice mail access. S{nce Merlin telephones can generate touch tone when connected to a
Merlin Tel.Co. line eonnection, a mailbox owner may aceess voice mail by selecling any one of up to four Tel.Co.
lings that have been dedicated to the Classic Mail,, If vacant ports are not available to provide dedicated voice
mail aceess, the Classic Mail can be interposed with exist telephone lings to provide voice mail access. By
interpesing the incoming telephone lines with the Classic ﬁil, the wser can Hme-share inbound and outbound
calls with voice mail access calls. Tnstead of making a call, the user may sclect an interposed voice mail access ling
and s&nal the Classie Mail that they wish to open a mailbox. Mailbox ewners do this by pressing the star button
on a Merlin telephone after selecting a voice mail aceess line. The Classie Mail will recognize this signal and ask
the ecaller for a mailbox number and password before allowing entry into any mailbox. As long as the user is
vonnected 1o the Classic Mail via the Merlin outside line connection, they can navigate the Clasaic Mail menus to
send and receive messages. Of courss, while the mailbox owner is using a time-shared line to interact with the
Classic Mail, that line is busy, just as it would be if an outside call was being made. Allincoming calls to that line
will receive a busy signal. For this reason, dedicated voice mail aceess i3 recommended for installationsg that hawe
vacant Tel. Co. ports available. A combination of dedicated and time-share acoess may also be used as well,

Other Connections:

Power Plug - connects an external wall-mounted power supply.

Message Light Pancl - connects the optional pane] that provides massage waiting notification.
Diagnostic Bullon - used for manuiacturing tosting only.

Expansion Key Connector - used to upgrade to 4 port and 10/30 operation.

ES3372 » used for manufacty ring testing only.
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Voice Mail Access Lines

Connectar

[.-1—-—'—' cptlonal R5-232
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& g

BukLan
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=]
EAl

g 4
: E' Bl I Pawes
LTI Plisg
3
FA a'r.':/ '.I'-:-lc:rlh'_: e
Indleators Ermulabion
daeke, 1=4
s
[Tafkks. 1-4
= Ceanhide
Lirfe Jacks. 1-4
1 10 11 12 13 |
= Bt el - Voloe Terminals
G54-550 Ga40201 .' -
Telephone Limes Voien hail Aecmes Tel.Co. Ports
P C
Vige Mail Access
. 2

berlin Control Unit

Primary Method - Dedicated Access

The preferred method of providing voice mail acoess for internal users is to use vacant Tel.Co. ports on the Merlin Control

Unit to dedicate lines for voice mail access. A modular telephene cable is used to connect Classic Mail interposad jacks to tr

vacant Tel.Co. ports on the Merlin Control Unit. Mailbox owners can access voice mail by selecting one of these lines and
ressing the voice mail access koy.
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optlonal RE-Z232
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Fancl Plug

o e Tolephone
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e ' 054-0502 — Tecl.Co. Ports
Telephone Lines h o
545303
‘_""" L
berkin Control Unde

Secondary Method - Time Shared Access

If vacant Tel Ce. ports are not available to provide dedicated voice mail access, existing telephone line an be interposed
with the Classic Mail to provide ime-shared acoess to voice mail. The mailbox owner selects an interposed line and enter
the voior mail access code. Using this method, voice mail access is ime-shared with inbound and cutbound calls. The

least busy lelephone lines should be used for time-shared voice mail access,
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- o u F | Time-Share
Tl:]l.'_':]l.r.'l:u_' Lines h
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Hybrid Method - Dedicated/Time-Shared Access
A combination of dedicated and time-shared voice mail access may be used to maximize system performance by using
available vacant Tel .Co. ports for dedicated access in addition to interposed connections to provide the maximum number
of voice mail access connections. Vacant Tel.Co. ports are used first followed by interposing the least busy telephone lines,

serf Admin Menny Tree
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Merlin 206,410,820 & Plus

Classic Mail
Design Package

Site Survey
O Record Merlin System Data

Procedure: Record Merlin system information on the Site Survey forms,
Reguirements: = Merlin 206, 410, §20

» Merlin Plus release 1 &2

# 2«4 vacant Voice Terminal Jacks

* Moerlin Control Unit set for Tone (DTMF) signaling

B Note: Enter this information on pages 7 and B of this package. Be sure to note any special telephone
services and indicate blocking of Off-Site Message Alert if nocessary.

O Determine the Classic Mail Mounting Location:
Procedurs: Decide whare to emount the Classic Mail.

Requirements: The Classic Mail is generally wall-mounted within five feet of the Merlin Control Unit.
Customn cables can be made for Telephone Ermlation and Interposed connections if the
Classic Mail must be mounted more than five feet from the Merlin Control Unit.

 Note: The Classic Mail requires an area 1%° X 18° for mounting, Describe the mounting location on
page 7 of this package,

U Determine Telephone Emulation Connections
Procedure: Decide which Merlin Voice Terminal ports to use for Telephone Emulation.

Requirements: The Classic Mail is must be connected to the Merlin Control Unit using Voice Terminal

ports. Two Voice Terminal ports are required for a two-port Classic Mail and four Viice
Terminal ports are required for a four-port Classic Mail.

% Note:  Voice Terminal port #10 (port #) on Model 206) must be connected to Classic Mail Telephone
Emulation jack #1 before the Classic Mail can operate the message lamps, Enter this
information on page 8 of this package. For an explanation of Telephone Emulation, see page 13
of this package.
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A Determine Voice Mail Access Lines
Procedure: Decide which Merlin Tel. Co. ports to use for internal voice mail access.

Requirements: The Classic Mail is must be connected to the Merlin Control Unit using Tel. Co. ports to
provide internal users with voice mail access. T to four access lines can be established for
internal access. Voice mail access should be decicated by connecting vacant Tel. Co. porls
to Classic Mail interpose jacks 1-4. If there are no vacant Tel. Co. jacks available, voice
mail access may be provided on a ime-share basis by interposing the existing telephone
lines with the Classic Mail.

% Mote: If possible, always dedicate voice mail access using vacant Tel.Co. pozts on the Merlin Control
Unit. If voice mail access is provided by time-sharing the existing telephone lines, connect the
least busy telephone lines to the Classic Mail. Enter this information on page & of this package.
For an explanation of Interposed voice mail access, see page 19 of this package.

O Record Voice Terminal /Mailbox Data

Procedure: Record the intercom number, mailbox number, telephone type, directery name spelling
and Voice Terminal programmed buttons for each matlbox owner. Seript the primary

and alternate ings on the back of the Vaice Terminal/ Mailbox Data Shest. 1 Ooff-
Site Messapge Alert is required, enter the dialing sequence for pagers or off-site
telephones.

H mote:  Copy page 9 of this package for each mailbox.
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Application Design

O Determine Voice Mail Access Code

Procedure: Determine if the Merlin telephone lines are connected to single-line ports of a PBX or to Centrax
lines,

Requirements  The default access code is the star key. You may need to change the Classic Mail access
code to prevent unwanted effects such as last-number-redial or hook-flash when a user is
accessing the Classic Mail on an interposed line.

# Note:  Enter this information on Fagc 10 of this package. If the Merlin Control Unil is not installed on
Centrex lines or behind a PBEX write "star” in the space provided.

J Determine if Merlin Message Lamps are Required

Procedure: Determing if the Classic Mail is required to operate the message lamps on the Merlin Voice
Terminals.

Requirements: This feature 15 available only if the Merlin Control Unit has Feature Package 2 or is an 820D or
£2002 model. Telephone Emulation jack #1 must be connected to the Merlin attendant port #10
(I'ort #0 on a Mode] 208). The attendant port on Merlin 320732 musst be mnﬁgurad writh the
attendant's template.

# Note: Enter this information on page 10 of this package. If message lamps are not required, write
"MNo" in the space provided.

O Decide who will be the Attendant.

Procedure: Determine who will be responsible for answering calls coming into the business.

Requirements: When the Classic Mail answers a call, it can offer the caller the option of transferring to an
attendant. If there is a single individual responsible for answering incoming calls, use that
person's Intercom number as the Attendant's Intercom. When a caller presses 0, the Classic Mail
will transfer the caller to the Intercom you have desipnated as the Attendant. If there is no one
solely responsible for answering incoming calls, the 8::55[1: Mail can be configured without an
Attchndanfs Intercom. In that case the caller would not be offered the option of transferring 1o an
art Tk,

¥,

** MNote: Enter this information on page 10 of this package. If there is no attendant write "none” in the
space provided.
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O Determine Administrator's Mailbox Number

Procedure: The administrator’s functions must be assdgned o a mailbox. This dﬁ.i.%:aliun ig assi%:ed by
the first mailbox that is set up on the Classic Mail. The administrator's function may
subsequently transferred to another mailbox as requined.

¥ Mote: Enter this information on page 10 of this package,

d General Delivery Mailbox

Procedure: If rm;ui.n:'d. the general delivery mailbox function can be assigned to any mailbox or may
be disabled entirely.

¥ Note: If nooneis responsible for reviewing and forwarding messages sent to this mailbox it is
important that this function be disabled. Enter this information on page 10 of this package. If
this feature is not required, write "none” in the space provided.

1 Complete Worksheet for Business Hour Schedule

Procedure: Determine the opening and closing hour and minute for each day of the week.

Requirements: This feature must be configured before the Classic Mail can automatically switch bebween Day
angd Might operational modes. As shipped, the Classic Mail will operate in day mode only.

$ Note: Enter this information on page 10 of this package.
[ Determine the Rings Before Answering Incoming Calls

Procedure: Determine how long the Classic Mail should wait before answering incoming calls.

Requirements: The Business Hour Schedule must hcgm:upcr]:.-' configured before the Classic Mail will
aulomatically switch between day and night rings before answering an incoming call. The
default for day mode operation is four rings and gne ring for night mode gperation. The
Classic Mail can be configured not to answer in either operational mode by setting Rings-
Before-Answer to 99 rings. If any line must operate differently from the other incoming
lines, Rings-Before-Answer can be defined for any individual line.

¥ Mote: Enter the number of rings before the Classic Mail will answer incoming calls during day
and night operation on page 10 of this package. For any ling, such as those with special
telephone services that must answer in a given number of rings at all Umes, enter the
Rings-Before-Answer for that line. Scrﬁn%_]the_‘ Hnﬁdmfnm answering for any single line
will canse that line to ignore the Business Hour Schedule and always answer on the rings
defined for that line, If there are special telephone services on any ling, enter this
information on page 8 of the Classic Mail Design Package.
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[J Determine the Rings Before Picking Up a Transferred Call

Procedura: Determine how long the Classic Mail will walt before reconnecting with a caller aftar
transferring a call to an intercom.

Requirements: After the Classic Mail transfers a call to an intercom, it will wait from one to nine rings

before informing the caller that person is not available. The caller may then leave a
enessagre, fransfer to another intercom or to the attendant. The default is four rings.

3 Mote:  Enter this information on page 10 of this package.

[ Determine the Call Transfer Type
Procedure: Select either direct or announced transfer method.

Requirements: The Classic Mail can gither transfer a call directly to an Intercom or announce over the
intercom speaker that a call is waiting on a specified line. For direct transfer, the Merlin
must have the transfer featurs.

¥ Note: Enter this on page 10 of the Classic Mail Design Package.

A Script the Company Greetings

Procedure: Write down what will be recorded for the day and night company greetings. I call routing is
required, wmﬂ: use the company name for these greetings. All additional information is
recorded in the Call Routing Tep-Level Menu prompts for day and night operation.

# Note:  Enter this information on page 11 of this package,

3 Complete Call Routing Worksheets
Procedure; Use the Call Routing worksheets to document the call routing design.

Requirements: Each telephone key 1 through 9 may be defined with one of three functions: 1) Transfer to
an intercom 2) Leave a message in a mailbox or 3) Play an informational message, [tis
recommended that cholces be limiled 10 3 or 4 keys to reduce confusion, A top-level menu
prompt must be recorded to inform callers of the choices available.

H Note: Complete the Call Routing worksheets for day and night operation on pages 12 through 15 of
this package . The Top-Level Menu should inform callers of the available choices in addition to
the standard auto attendant features: Transfer to an extension, Transfer to the attendant and the
Company Directory. Ay mailbox used for Call Routing must be set up with a password and a
greeting before it can be specified in a route definition.
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0 Complete Mailbox Assignment Worksheet
Procedure: List all mailbox owners on the Mailbox Assignment Sheets
Requirements: Regular mailbox numbers are the same as the owner's intercom number. Any mailbox

owner that doesn't have exclusive use of a Merlin telephone should be assigned a guest
miailbox, Guest mailboxes are numbered feom 900 to 999,

# MNote:  Enter this information on pages 16 and 17 of this package.
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Merlin 206, 410, 820 & Plus

Site Survey

Company _ Contack_
Street
City State
Zip Phons { }
CIM. ) . Owderd____
Installing Techniclan Account Exee.
Merlin System Information

Merlin Model: Frature Pkgs:_
Power Requirements: 110 Volis A/C O Ground Test: Fass [ Fail [d (nstallers Only)

*% Note: Both the Merlin Control Unit and the Classic Mail should be plugged into the same power
source. Fequires an area of 19” X 18" for mounting.

Merlin Tel.Co. Block Off-Site Special
Connections Messa&-ﬂ ert  Services
Telephone Mumber = Tel.Co, Jack | Line # Line #

| A 10 10

I E‘ 2 0 200
i c 3 3ld |
U 40 10 I
E 50 5 N

¥ 6 ¢

b 7 70

* Note: Off-Site Message Alert should only be allowed on local lines.

Deseribe the mounting lecation of the Classic Mail unit;
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Merlin Voice Terminal Connections

Model 206
m‘ ﬁmﬂpied Wacant
0 O (|
1 — O ]
2 A [
3 a W]
f D N
= Q D
Model 410 del 82 Merlin Plus
Intercom Occupied Wacant e Inbesoom Ocoupicd Vacant
10 n O 10 . ]
T = 5 i 3 3
iz O O 1z . U
13 . (1| 13 0 H
14 O | 14 O Q
15 (] i 15 . J
18 J W 16 a n
e [ | 17 a (|
18 0 0 15 2 0
19 J J | 19 . [:I
20 || l:l
1 0 0
Administrator's Mailbox 22 - |:|
Password; 23 [ 0
Admin. Fassword: 24 | W]
5 0 W
6 0 a
7 ] [
i 28 J [
5 0 0
Telephone EFmulation ____Voice Mail Access Lines
Classic Mail MMerlin Vioice Classic Mail Clazsic Mail Metlin
Telephone Emulation Terminal Outside Lines Interposed Lines | Tel.Co. Lines
Fack #1 e Jack #1 Jack #1
Jack #2 Jack #2 Jack #2
Jack #3 i Jack #3 Jack #3
Jack #4 l Jack #4 Jack #4
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Voice Terminal/Mailbox Data Sheet
(Copy this page for each mailbox)

22 Button
r—-—-—-—-—-—-J 10 Bytton
L Button

P ——

34 Bution

Lisar Mama; Intercom #:
Type
Hame Spelling
Mailbox & Regular a Guest [

Off-Site Message Alert - Dialing Sequence:

H Serfpt mailbox owner's primary and alternate personal greetings on the back of this sheet
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Merlin 206,410,820 & Plus

Classic Mail
Application Design

Access Code Required: fstar |

Message Lamps Required:

Attendants Intercom Number:

Administrator's Mailbox Mumber:

General Delivery Mailbox Number:

Business Hour Schedule

Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

Closed

Rings Before Answering Incoming Calls

Day Mode | MightMode | Line 1 | Line2 | Line3 | Linc4 Line5 | Line® | Line7 | Line§

¥ Note: Entering rings before answer for any single line will cause that line to ignore the Business Hour Table
and always answer on the rings d.cﬁY eﬁ“%or that line. See the Site Survey for information on lines with

special telephone services.

Rings Before Picking Up a Transferred Call:

Classic Mail tho
[Hrect: O
Announced [
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Company Greefings
Day Greeting:

$#5 Mote: If Call Routing is required, skip this step and proceed to Call Routing - Day Operation.

“Thank you for calling !'L".nmpnn}' rMarme]..."

Might Greeting;

B Note: If Call Routing is required, skip this step and proceed to Call Fouting = Might Operabion,

[hank you for calling [Company Mame]. Our business hours are [business hours].."
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Call Routing Worksheet
Day Operation

Company Greeting: "Tha:.. you for calling [YOUR COMPANY NAME]"

Top-Level Menu:
Seript the Top-Level Menu of instructions in the space below:

“For sales, press 7. For service, press 8.

Key Routes:
Define the action that will take place for cach key used in the call routing map

Day
|| Selector Code Key # H

] Hear a Message
[Announgement Only)

Mesaage Er_'ript:
[} Transfer to an Intercom Intoroom Mumber:
(Extension) (Extension)

Leave a Message in a Mailbox  Mailbox Number: |
(Mo Coverage)

Clessic Ml E'er.'ign ["ai:l.'.n.gc . [‘h.EE 12



3 Note: To design additional routes, reproduce this page.
Day
[ Selector Code Key #

Hear a Message
CAnnouncement Cnly)

Message Soript:
[ Transfer to an Intercom Intercom Number:
(Extension) (Extonsion)}

[ Leave aMessage in aMailbox Mailbox Mumber:
iNo Coverage)

Da
Eﬁezectur Code Key # ||

[[] HearaMessage
CAnnouncement Cnlyk

Messape Soript:

W Tramsfer bo an Intercoont Intercom Mumbss:
{Extension)

) Leavea Message in a Mailbox  Mailbex Number:
(Mo Coverags)
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Call Routing Worksheet
Night Operation

Co mpany Gree 'E;!'lg: "Thank you for calling [YOUR COMPANY MAME]. We are currently closed,
Char business hours are | BUSINESS HOURS).”

Top-Level Menu:
Script the Top-Level Menu of instructions in the space below:

"For sales, press 7. For service, press 8.7

Key Routes:
Define the action that will take place for each key used in the cal routing map.

|!5EZEC[DI’ Code E{ez #____ ]|

Hear a Message
{Announcement Canly)

Messagre Soriph
Transfer to an Intercom [otercomm MNumber:
(Extension)
[J LeaveaMessage inaMailbox Mailbox Number:
{MNo Coverage)
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¥ Note: To design additional routes, reproduce this page.

a

Might

Selector Code Key #

Hear a Message
LAnnouncernent Cnly)

Messagre Sript:

Transfer to an Intercom [ntercom Mumber;
(Extension)

Leave a Message in a Mailbox  Mailbox Number:
(Mo Coverage)

Night

|Selector Code Key #

Hear a Messape
{Announcement Only)

Message Script:
Transfer to an Imtercom Intereom Mumber:
(Extension} {Extension)}

Leave a Message in a Mailbox  Mailbox Mumber:
e Coverage)
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Mailbox Assignment Sheet

Mailbox Chwner Mo | Mailbax Oswner Ma.
10 10
11 11
12 912
13 913
1d Q14
15 015
16 Ql&
17 917
18 %18
1% 419
20 Q20
21 521
22 922
23 o3
24 924
25 25
26 526
7 927
28 923
4 429

00 930
01 931
a2 932
903 933
Gk 934
905 035
906 036
907 037
008 918
209 Ly
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Mailbox Chamer Mo, | Mailbox Chamner o,
540 oA
941 L7
042 972
943 o73
Hidd avq
943 975
946 976
947 L
948 978
w9 979
950 98D
951 BE1
952 o83
053 SE3
954 054
955 BED
956 BE6
957 BE7
958 UES
9549 QED
Sall 990
FE1 591
o) o3z
963 993
Fice. 294
L] 995
Wab 995
SE7 9a7
Ged 598
80 9949
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Classic Mail
Installation Overview

System Connections:

Optional R5-2132
Connector

optlonal
Expanalion Kay

Canrector

E—"—'—_ Dlagneztis

Bukkan

B

HMessage Light
Paral Plug

OC Power
Elug

Telephone
Exnlaclen

SCatu
Irdicatora

Line Jacks. 1-4

Cratmids
Lime Jacski. 1-4

To understand how the Classic Mail operates it is important to understand the congept of Telephone Emulation and
Interposed lines.

Telephone Emulation Jacks:

Each Telephone Emulation jack is connected to the Merlin Control Unit in the same manner as a Merlin Voice
Terminal iz connected. A TElEFIh-ﬂI‘lE Emulation connection is electronically identical ko a Merlin attend ant console.
The Classic Mail has the ability to use this TElE']J]'uJIlE Emulation. connection - just as a person would - (o answer a
call, transfer the call to an intercom and, if needed, record a confidential message in the caller's own words.
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Interposed Lines:

Even tho Classic Mail Telephone Emulation pperates just as a person does when answering calls coming in
om outside lines, it can't answer a call from someone calling on a Merlin intercom line, The reason is simple:
The Classic Mail interacts with a caller, offering a menu of choiges and taking action on the caller’s selections, A
caller may indicate which menu cholges they would like to select by prassing the touch tone key that
enrresponds with the desired selection. The Classic Mail detects and decodes this touch tone key press and takes
the appropriate action. Without the tones, the Classic Mail can't interact with callers and, unfortunalely, the
Merlin does not generale touch tone on the intercom lines.

S0 how can a mailbox owner interact with the Classic Mail to send and receive messages? One way @5 to eall in
on an putside line, This is exactly what mailbox owners do when they call the Classic Mail from outside the
cffice. But how can they use a Merlin telephone to get their messages? The Classic Mail can be connected to
vacant Tel.Co. ports to provide vodce mail access. Since Merlin telephones can generate touch tone when
connected o a Meelin Tel.Co, line connechon, a mailbox owner may access voice mail by selecting any one of
up to four Tel.Co. lines that have been dedleated to the Classic Mail,, If vacant ports are not available to
provide dedicated voice mail access, the Classic Mail can be interposed with existing telephone lings o provide
voice mail access. By interposing the incoming telephone lines with the Classic Mail, the vser can time-share
inbound and cutbound calls with voice mall access calls. [nstead of making a call, the user may select an
interposed voice mail access ling and signal the Classic Mail that they wish to open a mailbox. Mailbox owners
do this by pressing the star button on a Merlin telephone after selacling a voice mail access line. The Classic
Mail will recognize this signal and ask the caller for a mailbox number and password before allowing enlry into
any mailbox. As long as the user is connected to the Classic Mail via the Merlin gulside ling connection, they
can navigate the Classic Mail menus to send and receive messages. Of course, while the mailbox owner is
using a Hme-shared line to interact with the Classic Mail, that line is busy, just as it would be if an outside call
was being made. All incoming calls to that line will receive a busy signal. For this reason, dedicated voioe
rrail access is recommended for installations that hawve vacant Tel.Co. ports available. A combination of
dedicated and time-share access may also be used as well.

Other Conmections:

Power Flug - connects an external wall-mounted power supply.

Mussage Light Panel - connects the optional panel that provides message waiting notification.
Diagnostic Button - used for manufacturing testing only,

Expansion Key Connector - used to upgrade to 4 portand 10/30 operation.

RS5-232 - used for manufacluring testing only.
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Voice Mail Access Lines

~ Dptlonal RE=23Z

Connector

Opticnal
Expansion Eey
Connector

ol ——— Djagroscic

BaTe on

Mezsage Light
Parel Flug

DC Pawer
Flug

Telsphons
Emulation
Jisks ., 1-4
Lirg: Jdacks, 1=4
| 10 11 17 13 1
S54-9500 2534-5500 h— A Vaice Terminals
W54-0501 B54-950] h_ B
Telephome Lines Vinies blail Acmm=e h' c Tel.lo, Forts
Voloe Mall Access h" o
bdeslin Control Unit

Primary Method - Dedicated Access

The preferred method of providing voiee mail access for internal users is to use vacant Tel.Co. ports on the Merlin
Control Unit to dedicate lines for voice mail access. A modular telephone cable is used to connect Classic Mail
interposed jacks to the vacant Tel.Co. ports on the Merlin Control Unit. Mailbox owners can access volce mail by

selecting one of these lines and pressing the voice mail ageess key.
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"-\.\‘l

CapnecLar

[L‘r_,_—- Cprnional RE=ZAF

" — Optianal

Expanzlan Key
Conneckar

‘E—-‘— friagnestlie

Buzkan

E E T MeEsmage Light

Famel Flug
1] qfl' ﬁ‘\
VR
- i 13 b Fodes
t 2 1 T BFlug
!
ek / Telephone
* "'"_"'_ ] Exulabion
Indicaters i Al Jasks. L=4
31
I3 iotegecke
: Line prakk T
LT ous il
Lind Fafds. 1-4
10 11 12 13
9545500 =t SN gl 4| Voies Terminals
e 9549501
503 — T Tel.Co. Ports
Telephone Lines 2242 .n- C
Q540503 '._ o
Merlin Control Unit

Secondary Method - Time Shared Access

If vacant Tel.Co. ports are not available to provide dedicated voice mail access, existing telephone line an be
interposed with the Classic Mail to provide tme-shared aceess to voice mail. The mailbox owner selects an interposed
line and enter the voice mail aceess code. Using this method, voice mail acoess is time-shared with inbound and
pufbound calls. The least busy telephone lines should be used for time-sharcd voice mail access.
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L — Optimnal RS=232

Conneelor

|l —— optlonal

Expanaicn Hey
COnMaOTor

+— iagnoatic

Bukttan

Hiezrago Light
Fanel Plug

[T Power
Plug

Erislatian
Jeeks. 1=4

5:.1:-../ : Tolephona

Y

| 0 11 12 13 |
354-5500 2549500 ... A | Voice Terminals
5545500 8549501 P -
9545502 5405007 -' c
8549503 B54-850% . = Tel.Co. Ports  Maerdin Control Unit
454-9504 G54-5504
E;HT h' E | Time-Share
#54-8505 P £ |TimeShare
Telephone Lines Pl I —
adica
-.. H [Dedicated

Hybrid Method - Dedicated/Time-Shared Access

A combination of dedicated and time-shared voice mail access may be used o maximize system performance by using
available vacant Tel Co. ports for dedicated access in addition to interposed connection to provide the maximum number
voice mail access connections. Vacant Tel.Co. ports are used first followed by interposing the least busy telephone lines.
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Merlin 206,410,820 & Plus

Classic Mail

Installation Package
Hardware

0 Unpack Classic Mail

Refercnce: System Reference Guide Pg. 18

Procedure: Confirm that all the parts are within the shipping container,
# Note:  Centact AT&T if any parts are missing.

0O Identify Classic Mail Connections
Reference: Systern Referenoe Guide Pg. 19 fig. 2B

Procedure: Confirm the location of the Merlin Voice Terminal jacks that will be used for Telephone Emulation
and the Merlin Tel.Co. jacks that will be used for voice mail access.

T Note:  See page 8 of the Classic Mail Design Package for this information.

' Complete Pre-Installation Requirements

Procedure: Confirm that all Merlin Voice Terminal ports and Tel.Co. ports conform to Classic Mail installation
raquirgments.

S Note:  See pages 13 through 22 of the Classic Mall Installation Fackage for instructions regardin
specilic Merlin Control Units,  All line appearances and Intercom Auto Dial button must be
programmed to match the attendant’s template on page 19 or 22 of this package. A 34 button
display set is required to verify the correct button programming.

O Mount the Classic Mail

Reference: System Reference Guide Pg, 22

Procedure: TFosition the paper mounting template to the wall and install the three meunting screws using the
enclosed wall anchors if needed.

F Note:  See page 7 of the Classic Mail Desipn Package for the mounting location.

Clagsie Mail [nstallation Package - Page 1



O Connect Voice Mail Access Lines
Reference: Svstem Feference Guide: Primary Pg. 41 - 43 and Secondary Pg. 23 - 27

Procedure: Connect voice mail access lines to the Classic Mail wsing the primary method of dedicating vacant
Tel.Co. ports. Or, use the secondary method by ml:Erpcusm% existing telephone lines to provide time-
share voice mail access. These connections prm-'u:le inte access o 'l.rume mail services. You may
use a combinaton of dedicated end time-share voice mail access.

# Note:  Tf possible, always dedicate voice mail access using vacant Tel.Co. ports on the Merlin Control
Unit. See page 8 of the Classic Mail Design Package for this information. For an explanation of
connection methods see pages 25 through 27,

O Complete TEST 1
Reference: System Reference Guide Pg. 27

Procedure: Test each putside telephone line that is interposed with the Classic Mail.
# Note: Make surea call can be completed on each line.

4 Connect Telephone Emulation
Eeference: Systemn Eeference Guide Pg. 28

Procedure: Connect the Classic Mail Telephone Emulation jacks to vacant Merlin Voice Terminal ports.

¥ Noter  See page 8 of the Classic Mail Design Package for this information. If the Classic Mail is regquired
o operate the message lamps on the Merlin % oice Termdnals, Telephone Emulation Jack #1 must
be connected to the attendant's Voioe Termina | port on the Merlin Control Unit (port 0 for Merlin
206 or port 10 for Merlin 410, 8350, 8200 or B20D2), All line appearances and Intercom Auto Dhal
button must be programmed to match the aftendant's template on page 19 or 22 of this packagn:,
A 34 button display set is required to verify the correct bultton programming.

1 Test Power Source Grounding
Procedure: Lse a ground tester to confirm that the 110 VAC power source is properly grounded.

%% Note:  Enter the results of this test on page 7 of the Classic Mail Design Guide. Do not install the Classic
Mail if the ground test fails. Arrange for proper A/C grounding before continuing with the
installation,

O Install the Power Supply
Reference: Systemn Reference uuie Pg. 29

Procedure: Connect the Classic Mail to a grounded 110 VAC electrical outlet. Power up the Classic Mail. Maver
power off the Classic Mail during self-initialization.

% Note:  Both the Merlin Control Unit and the Classic Mail should be plugged into the same power source.
The power source must be effectively grounded for the Classic Mail to operate properly. Use
only the enclosed power supply.
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O Ceomplete TEST 2
Eeference: System Reference Guide I"g. 31

Procedure: Werify that all woice mail access lines are functional.

2 Mote:  After the Self-Initialization process is complete, lamp #5 on the Classic Mail will be a steady
green. The Classic Mail should answer each vodce mail access line when the access code is
entered.

O Complete TEST 3
Reference: System Reference Guide Pg. 31

Procedure; Verify that all telephone lines arc in scrvice.

¥ Mote:  This test confirms that all incoming telephone lines are functioning normally.

0 Label Merlin Telephones
Reference: Systern Reference Guide Pg. 32

Procedure: Label voice mail access lines on the Merlin Voioe Terminals with green voice mail 1abels.
# Mote: The stickers indicate which lines allow internal aceess to voice mail services.

O Complete TEST 4
Feference: Systern Reference Guide Pg. 32

Procedure: Confirm that each Merlin Voice Terminal can acoess voice mail feom labelad hagtons.

% Note:  Be certain only the voice mail acoess lines are labeled.

Software

& Mate:  Fast Track key saquences bepin from the administration mode top-lavel menu
Reference: System Relerence Cuide Pg. 52 or pape 28 of this package.

[ Initialize the Classic Mail.
Reference: Systern Reference Guide Pg. 34 - 36

Frocedure: Access voice mail and enter the administralor's mailbox number and the default passwurd (00000,

3 Mote: The first mailbox, opened and set up, aulematically becomes the Administrator's Mailbox, the
General Delivery Mailbox and the Attendant’s Intercom Number. These designations can be
reassigned as required.
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O Verify the Results of Self-Initialization
Reference: System Reference Guide Pg. 35

Procedure: Compare the Control Unit type, Control Unil software and in-service line assignments 1o the
information prompted by the Clasaie Mail after system initialization.

% Note:  The Self-Initialization process takes about five minutes. See pages 7 and B of the Classic Mail Design
Package for confirming data.

O Set the Date and Time
Reference: System Feference Guide Pg. 36

Procedure: Set the system clock to the correct date and local time,

 Mote: The date and time entries are made using a bwo-number format. Two numbers each for month, day
and year. Two numbers each for hour and minute. The AM/PM designation is prompted "...press 1
for AM or 2 for PR

O Initialize the Administrator's Mailbox
Reference: System Eeferenoe Guide Pg. 36

Procedure: Enter the administrator's new password, directory name recording and spelling,

3 Note:  Write down the Administrator’s mailbox number and password on page § of the Classic Mail
Design Package.

O Unlock the Assigned Mailboxes
Feference: System Feference Guide Pi. 63

Procedure: Unlock all mailboxes that are assigned o pwners including those used by call routing.
H Note: See page 16 and 17 of the Classic Mail Design Package. Do not unlock mailboxes that are unassigned.
A\ Fast Track: 7

 Set the Access Code
Feference: System Reference Guide Pg. 96

Precedure: If required, set the Classic Mail access code to be a different single digit on the telephone.

# Note:  See page 10 of the Classic Mail Design Package for this information. The default is the star key, Before
changing the Access Code, confirm that the star key causes undesirable affects such as last-number-redi

A Fast Track: 6-1
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O Set Rings Before Answering Transferred calls

Procedure: Set the number of rings the Classic Mail will wait before reconnecting with a caller after & transfer. Th
caller may then leave a message and for transfer to another intercom.,

3 Note: See page 10 of the Classic Mail Design Package for this information. The default value is four
rings.

A Fast Track: 6-2

O Block Lines for Off-Site Message Alert
Reference: Systemn Reference Guide Pg. 9

Procedure: If required, block individual lines from performing Off-Site Message Alert.

Hf Note:  See page 7 of the Classic Mail Dcsia Package for this information. The Classic Mail will only select
unblocked lines when performing Cff-5ite Message Alert functions.

A& Fast Track: 63

O Set the Call Transfer Ty
Feference: System Reference Guide Pe. 101

Procedure: Select eather direct or announced teansfer mathod.

¥ Mote:  See page 10 of the Classic Mail Design Package for this information. The announce method is
mandatory for Merlin systems without the transfer feature.

A Fast Track: 6-7

U Rings Before Answering Incoming Calls
Reference: System Reference Guide Pg. 92 - 94

Procedure: Set the rings before the Classic Mail answers incoming calls in either day operation, night
operation or by individual line as required.

Ht Note:  See page 10 of the Classic Mail Design Package for this information. Setting the Rings-Before-
Answer for an individual ine overrides the Business Hour Schedule for that line,

A Fast Track: 5-1

1 Business Hour 5chedule
Feference: SjratemReEareanqidn_[’g- HO

Procedure: Define the opening and dosing time for Monday through Sunday.

# Note: See page 10 of the Classic Mail Design Package for the Business Hour Schedule. Time is entered
uslﬁ a two-number format, tvo numbers for the howur and two numbers for the minwte. The
ASM PSM designation is then prompted *... press one for AM or 2 for PM”

Ak Fast Track: 5-12
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J Set the Administradon Password
Reference: System Reference Guide Pg. 70

Procedure: Assign a new password to secure the administration menus. Use an eight digit password for
TnaxinmuTn Securiky.

# Note:  Write down the Administration Password on page & of the Classic Mail Design Package.

A\ Fast Track: 5-4

O Administrator's Mailbox Number
Eeference: System Reference Guide Pp. 6%

Frocedure: If required, reassign the administrator's functions to 2 different mailboz.

¥ Note: This mailbox must be unlocked before reassignment can be done. See page 10 of the Classic Mail
Dresign Package for the Administrator's Mailbox Number, These funclions will be transferred to
the new mailbax when the current Administratoss Mailbox is closed.,

A FastTrack: 5-5

O Attendant's Intercom Number
Reference: Systern Eeference Guide Pg, 77

Procedure: If required the attendant transfer function can be assigned to a different intercom or it may be disabled
entirely.

# Note:  See page 10 of the Classic Mail Design Fackage for the Attendant's Intercom Number. If no individual §
respansible for answering incoming calls, disable the attendant transfer feature.

A Fast Track: 5-6

O General Delivery Mailbox
Reference: System Reterence Guide Pg. 76

Procedure: If required, the general delivery mailbox function can be moved to a different mailbox or may be
disabled enlirely.

H Note:  See page 10 of the Classic Mail Design Fackage for the General Delivery Mailbox Mumber. If no one is
responsible for reviewing and forwarding messages sent to this mailbox it is yery important that this
function be dizabled.

A Fast Track: 5-7
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O Initialize Mailboxes
Reference: Mailbox User’s Guide Pg. 9 - 13

Procedure: Assist all mailbox owners with mailbox set up. Instruct users on how to send and receive messages.

H Noter Itis important bo set up any mailbexes that are used by Call Routing before the Call Routing Map s
defined. All mailboxes except the general delivery mailbox must be set up with the owner's password
before any messages can be deposited in them.

O Mailbox Greetings
Reference: Mailbox User's Cuide Pg. 13-18

Procedure: Assist all mailbox owners with recording personal greetings. The mailboxes used by Call Routing
must be set up before the route is defined.

3 Note: A peneric greeting will be played to callers if a custom greeting is not recorded.

1 Record Company Greetin%s
Reference: System Reference Guide Pg. 66-67

Procedure: Using the written script, record the greetings that will be played to callers during day and night
operation.

X Mote:  See page 11 of the Classic Mail Design Package for the day and night company greeting scripts,
A Fast Track 1-1for Day 1-2 for Night

< Call Routing Maps
Eeference: Systern RBeferenoe Guide Pe, 82 -92

Procedure: Using the Call Routing work sheets, enter the call routing map and record the Top-Level menu of
instrucions for day and night operaton.

H Noter  See pages 12 through 15 of the Classic Mail Design Package for Call Routing information. Read
Systern Reference Guide Pg. 52 - 92 before first attempting to set up a Call Routing application.

Ak Fast Track: 2
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Merlin 206,410,820 & Plus

System Testing Checklist

3 Mabe:  Fast Track key sequences begin from the administration mode top-level menu
Feference: System Reference Guide Pg. 52 or page 23 of this package.

O

Classic Mail Access Code

iCall imto the Classic Mail from a Merlin Vodee Termmanal
Enter the spedified access code
Verify that the Clazsic Mail answers the call

vy

Troubleshooting
Make certain that you are accessing a voice mail access line before you conduct this test.  [f the Classic Mail still
does not answer, reset the line status and ¢ontrol unit type and reboot the Classic Mail..

# Bystem Reference Guide -FPage 96
# Fast Track: 6-1

Simultaneous Access

Call into the Classic Mail from a Merlin Voice Terminal

Enter the specified access code

Verify that the Classic Mail answers the call

FPress the hold button

Continue until all Classic Mail ports are operating simultaneously

vy [

Troubleshooting

Make certain that you are using a voice mail access lines. If all perts do not answer simultaneously, confirm
that the Classic Mail unit is not a 2-port model. On 2-port models you will hear busy tone when you atternpt
to aceess more than two ports. [f the unit is a 4-port mode] and this test fails, reset the line status and control
unit type, reboot the systern and execute this test again, IF it still fails, reset the line status and control unit
type and connect the Classic Mail to a different Merlin Control Unit. I the test fails on the second Merlin,
replace the Classic Mail,

# System Reference Guide -FPage 96
# Fast Track: 6-4
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3. A Rings Before Answer:

¥ Force the Classic Mail into day or night operation
¥ Call into the Classic Mail using an outside line
& Verify that the Classic Mail answers in the correct number of rings

Iroubleshooting

Problemns with Rings-Before- Answer that are not caused by data entry errors can by avoided if you
understand how the Classic Mail prioritizes this function. The Classic Mail will answer a call on any
intoming telephone line according to the number of rings defined by the installer for day and night operation.
This is 2 system-wide function that can be overridden on any single line, If the installer defines Rings-Before-
Answer on a line-by-line basis, each line given a specific Rings-Before-Answer value will ignore the Business
Hour Table and glwayvs answer calls on the ring defined for that line.

# Systemn Heference Guide - Page 92-93
# Fast Track: 5-1-1 (Day Operation)

# Fast Track: 5-1-2 (Night Operation}
# Fast Track: 5-1-3 (Line Operation)

Tf the Classie hMail will not answer a line at all, first check fo make certain that RInEE-EEEurE-AImwer has not

beon sot to 99 rings for that line. If so, the Classic Mail would wait 99 rings to answer calls into that line,

Otherwize, check the programming on the Voice Terminal ports you are using for Telephone Emulation.

They may not be programmed with the line appearance of the telephone ling in question. If this is so, correct

;‘5 by programming line appearances so the Classic Mail will know when calls are coming in on the elephone
ines.

4, d Company Greetings

& Verify that the correct greeting (Day or Night) plays

Troubleshooting
If the correct greeting does not play when the Classic Mail is in forced operation {either day or nLEhl‘]l, then
the recording may have been created improperly. Record the day and night greetings again. Make certain

the system prompt confirms that you are recording the correct greeting for both day operation and night
operation.

# System Reference Guide - Pages 68
# Fast Track: 1-1 (Day Greeting)
# Fast Track: 1-2 (MNight Greeting)
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5. Q. Call Routing Map

¥

¥
¥

veoy ([

Select a call routing option
WVerify that the correct action takes place
Repeat the previous steps until all oplions for the day and night Call Routing maps have been tested

Troubleshooting

Problems with the call routing map usually involve making incorrect entries to create a path or Eaj]::? to save the
Call Routing map after it has been completed. Confirm that all Call Routing paths have been defined.

# System Reference Guide - Page 87
# Fast Track: 2

Attendant’s Intercom Number

Press 0 to transfer to the atendant
Verify that the correct intercom rings

Troubleshooling

If you press [ and are not ransferred to the Attendant, or if you are transferred to the wrong intercom, use the Set
Attendant's Intercom Mumber option to confirm the correct Attendant Intercom numbar. If the Attendant’s
Intercam is correct, connect a 34 button Merlin YVoice Terminal to the Merlin Control Unit at port 10 Try to
transfer a call to the Attendant’s Intercom using the Intercom Auto-Dial button for the Altendant’s Intercom. If

this does not work, the Intercom Auto dial button for port 10 s not programmed correctly. See your Merlin User
Guide for instructions on bulton programming.

# System Reference Guide - Fages 77
#FastTrack: 5=6

General Delivery Mailbox

Do not answer the attendant voice terminal
Verify that the General Delivery Mailbox grecting plays
Record a test message in the General Delivery Mailbox

Troubleshooting

If the call does not reach the General Delivery Mailbex, make ¢ertain you have defined 3 mailbox number. This
can be confirmed by using the Set General Delivery Mailbox Mumber option.

# System Reference Guide - Fages 66
# Fast Track: 5-7
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vy yy [

Message Lamps

Call into the Classic Mail using an outside line

Leave af least & three second message in an initialized Fegular mailbox
Verify that the correct message lamp illuminates

Dedete the message from the mallbox

erify that the message lamp extinguishes

Repeat for each initalized Regular mailbox.

Troubleshooting

If none of the message lamps work, check to make certain that Classic Mail is configured for the
correct Control Unit type and software package. Confirm that Classic Mail Telephone Emulation jack
#1 s connected to Merlin Vioice Terminal port 10, Also confirm that the Merlin Conteol Unit has
Feature Package 2 and that the cartridge is firmly seated in its' socket or that it is an 820D or E20D2.
MNext connect a M button display set to Voice Terminal port 10, The 34 button dasplay set will confirm
the conlents of each programmable key related to port 100 IF the keys do not match the template for
an attendant’s intercom {see page 19 or page 22 for t-rmpl‘.nt-l:'sll reprogram the keys o conform with
the template. After confirming the correct pro ﬁurt 10, venfﬂﬂ'u.al each intercom

message lamp can be turned on and off :mnu::. fmm button display set. If you can't turn the
lights on and off manuaally, it is likely that the ﬁz-arure cartridge is bad.

If the message lamps work on some phones and not others, follow the same procedure to confirm the
Classic Mail hardware connections and Merlin port 10 programming. If an intercom message lamp
still will not Hluminate, the lamp may not be functicnal. Change the Voice Terminal set, 1F, after
changing sets, the lamp will not operate, the Merlin voice terminal port is probably bad.

# Bvstem Heference Guide - Page 108
# Fast Track: 6-&
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Off-Site Message Alert

Call into the Classo Mail using an cutside line

Leave a message in a mailbox that has Off-Site Message Alert activated
Verify the pager or off-site felephone number i3 contacted by the Classic Mail.
Troubleshooling

If the Classic Mail does not call an outside telephone number o deliver a new message, check the following items:

vyey [

* Confirm that the Classic Mail is not blocked from dialing out on the outside telephone lines. If any of the
Merlin Voice Terminal ports connected to the Classic Mail are call restricted rernove this restriction. Verify
the line blocking defined for the Classic Mail, 1f all lints have been blocked for Off-Site Message Alert,
reprogram the Classic Mail to allow at least one line to dial out. Make cortain that all lines that the Classic
Mail is allowed to use for Off-5ite Message Alert are not inbound-only lines.

# System Heference Guide - Page 968
# Fast Track: 6-3

= If the Clazsic Mail is not activating a pager check the items listed above first, If you do not uncover the souroe
the problem, manually activate the pager. If vou can’t do this manually, contact the pager service provider. If
you successfully activate the pager then the likely cause of the failure is an incomrect dialing sequence. To
determine the correct dialing sequence vou must estimate the timing of two events, First manually determine i
approximate time in seeonds that it takes for the pag n%!servic'e to answer your call and beep to indicate that
digits may now be entered. MWext determine how long Lin seconds) the paging service allows for entering the fir
digit before the disconnecting. When sctting up the dialing sequence, include a long enough timed pause afte

the dialing number o allow the pa,g:ing;nﬂ'm to angwer but not $o much that it disconnects before the Classic
Mail dials digits for display or pager identification.

# Mailbox User's Guide - Page 31

10. O  Blocking Lines for Off-Site Message Alert

Call into the Classic Mail using an outside line

Busy out all but the blocked line/s.

Leave a message in a mailbox that has Off-Zite Message Alert activated
Verify the Classic Mail does not call out on any of the Blocked lines

vewe

Troubleshooting
If the Classic Mail calls out on the blocked line, doukble check the line number and make certain that it has been
correctly defined to the Classic Mail.

# System Reference Guide - Page 57
# Fast Track: 6-3
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Pre-Installation
Requirements

Merlin 206, 410 & 820 Basic |
{ Mo Feature Modules Installed )

1. Check ¥Woice Ternminal Forts. -
»  Plug a Merlin Voice Terminal (using a 34 Button Display Set is required) into each port to be used for
"Telephone Emulation”™ (TEL

¥ When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail to
verify that the eord is good. If the telephene does not work, replace the cord and repeat this check.

*  Verify that the ports are good. If the intercom light goes en and you get intercom dial tone when you lift the
handsel the port is good.

= If any voice terminal port is not functioning, notify the Merlin system owner before continuing with Classic Mail
installation.

¥ Note:  Linekey programming not possible, Mo pre-installation programming is regquired.

2. Check all vacant Merlin Tel.Co. ports
= Move an existing Public Metwork connection o a vacant Merlin Tel.Co. port.

*  Verify that the port is good by calling the telephone number for that line. If a working connection is made
the port §s operational,

= Fepeat the previcus steps for each vacant Tel.Co. part.
«  Ifall ports are good and have proceed with installation.

# Mote:  If any line port is not functioning, notify the Merlin system owner before proceeding with the
installation.

Classic Mail Installation Package - Page 13



Merlin 206, 410 & 820 with Feature Module 1 |

1, Chesk Yolee Terminal Ports.

Flug a Merlin Voice Terminal (using a 34 Button Display Set is required) into ports to be used for Telephone
Emulation® (TE).

¥ When du-inﬁmlhis check, use the Telephone Emulation Cable that will be connected to the Classic Mail to
verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

Verify that the ports are good. If the intercom light goes on and you get intercom dial tone when you lift the
handsat the port is good.

1f any voice terminal port is not functioning, notify the Merlin system owner before continuing with Classic Mail
installation.

¥ Note:  Line key programming not possible. Mo pre-installation programming checks required.

2. Check all vacant Merlin Tel.Co. poris

Move an existing Fublic Metwork connection to a vacant Merlin Tel.Co. port.

Verify that the port is good by calling the telephone number for that line. If a working connection is made
the port is operational,

Repeal the previcus steps for each wacant Tel.Cio, Fort

If all ports are good and have proceed with installation.

¥ Note:  Tfany line port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Merlin 206, 410 & 820 with Feature Module 2 |

1. Check Voice Terminal Functionality

L

Plug a Merlin Voice Terminal (using a 34 Button Display Set is required) into each port to be used for "Telephone
Emulation”™ (TE),

= When doing this check, use the Tr*]ﬂ]ph':-m Emulation Cahle that will be connected to the Classic Mail o
verify that the cord is good. If the telephone does not work, replace the cord and repeat this cheek.
Verify that each port is operational, If vou can make and receive & call the voice terminal port 15 good.

"'.-'eﬁf]_r' that each port has access by all necessary C.0. lines by louching each line button, if the red and graen
lights come on you have access, if the lights remain dark there is no access to this line.

1t all ports are good and have access to all of the necessary lines procesd with installation.
If the necessary lines do not appear procead to the next step.

+.  Enter Administration Mode

Plug a Merlin Vioice Terminal into port #10 {or port 0 on the 206), place the "Admin” switch in the "Admin™
position, (on the 820 it i3 located on the front upper left of the KSU, on the 410, switch #10 must be in the
down position |, on the 2068, switch 80 must be in the down position).

Shide the "Test/Program” (T/P) swikch on the laft side of the Voice Terminal to the P position, enter into
"Systern Admindstration” by pressing Administer on the Voice Terminal or dialing #01. Do not 1ift the
handset or enable the speaker-phone.

3. Program Inbercom Lines

I

Drial the intercom number of TE port (the intercom number corresponds with the port number Le. port 10 =
intercom 10, port 11= intercom 11 ete, On the 206, port 0 = intercom 0 etc.) If all lines to be answered by the
Classic Mail are green dial the next TE intercom number.

I any lines that are to be answered or that require acoess are not lit green, touch the line button and the light
should turn green,

Eemove call restrictions from Voice Terminal ports used for Telephone Emulation.

Dial the next TE intercom number or the intercom number of the phone requining access, and repeat the
previous steps.

Upon completion of programming retumn the T/F switch on the Voice Terminal to the center position.

If vacant Tel Co. ports are being used to dedicate aceess to voice mail, verify that all voice mail users have
acoess o the vacant lines on their phones by following the previous procedures in steps 2 and 3.
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4. Program Intercom Aubp Dial buttons for each Voice Terminal port used for Telephone Emulation.
+  Connect a 34 button display set to each Voioe Terminal Ports used for Telephone Emulation.
+  Pul the port intp program mode by sliding the T/T* switch to the F position.

+  Using the diagram on the page 19, program each Intercom Auto Dial button to match the lemplate.

i Note: This must be done or the Classis Mail will not function properly.

5. Check all vacant Merlin Tel.Co. ports
= Mowve an existing Public Network connection to & vacant Merlin Tel. Co. port.

»  Verify thal the port is good by calling the telephone number for that line. If a working connection is made
the port is operational.

*  Repeat the previouws steps for each vacant Tel.Co. port.
+  Ifall ports are good and have proceed with installation.

3 Note:  If any line port is not functioning, notify the Merlin system owner before procecding with the
installation.

Classic Mail Installation Package - Page 16



Merlin Plus Release 1
820D

1. Check Voice Terminal ports. Verify access to necessary lines

bl
H

Flug 2 Voice Terminal (using a 34 Button Display Set is required) into ports 1o be used for "Telephone
Emulation” {TE)-

£ When doing this cheek, use the Telephone Emulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this check.

Verify that the parts are good. Tf the intercom light goes on and you get intercom dial tone when you lift
the handset the port i3 good.

Verify that the ports have aecess to all necessary C/O. lines by touching the butten, i the red and green
lights come on you have access, if the lights rermain dark there is no access to this line.

If all ports are good and have access to all of the necessary lines proceed with insmllation.

% Mote:  If the necessary lines do not appear procecd to the next step.

Enter Administration Mode

Flug a Voioe Terminal into port #10.

Slide the "Test/Program” (T/F) switch on the left side of the Voice Terminal to the F position, enler intg
"Systemn Administration” by Hitting Administer on the Voice Terminal or dialing #01. Do not Lift the
handset or enable the speaker-phone,

3, Program Intercom Lines

-

Diial the intercom number of TE port (the intercom number corresponds with the port number Le. port 10 =
intercom 10, port 11= intercom 11 etc)}  Press Conference. If all lings to be answered by the Classie Mail are
greon, press conference. Repeat this step as necessary.

If any lines that are to be answered or that require access are not lit green, touch the line button and the
light should tum geeen.

Dial the next TE intercom number or the intercom number of the Voice Terminal requiring access, and
repeat the previous steps.

Upon completion of programming return the T/T switch on the Voice Terminal to the center position.

NOTE:  If vacant Tel.Co. ports are being used 1o dedicate access to voice ], verify that all voice mail wsers have

acoess to the vacant lines on their phones by following the previous procedures in steps 2 and 3.
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4. Program Intercom Auto Dial buttons for each Vioice Terminal port used for Telephone Emulation.
*  Connect a 34 button display set to each Vioice Terminal Ports used for Telephone Emulation.
= Tut the port into program mode by sliding the T/T switch to the F position.

*  Using the diagram on the page 19, program each Intercom Auto Dial bulton o match the template.

% Mote: This must be done or the Classic Mafl will not function properly.

5. Check all vacant Merlin Tel.Co. ports
*  Move an existing Public Network connection i a vacant Merlin Tel.Co. port.

*  Verify that the port is good by calling the telephone number for that line. If a working connection is made
the port is operational.

*  Repeat the previous steps for each vacant Tel.Co. port.

+  Ifall ports are good and have proceed with installation.

HNote: If any line port is not functioning, notify the Merlin system owner before procesding with the
installation.
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Classic Mail
Telephone Emulation Template
Merlin 206, 410, 820 & 820D

Line Lins Interoom 16
4 E 19 "h3d
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Ierlin Admin Mode Telephone Emulation Template | Eesetiingthe Merlin System
1. Plug a Voice Terminal into port 10 1. PutVoice Terminal into 1. Put Merlin into Admin
Program Mode. and
2. Slide the selector switch on the left side 2. Press an Intercom Button 7. Press #0090 108
of the voige terrunal down ta "1
3 Iress Administrative button ( Located 3. Press g 3. Turn the Meslin off, then
above Transfer Button) or press #01 on again
4.  Enter the Voloe Terminal
[ntercom Mumkber
». Repeat for each button




Merlin Plus Release 2
820 D2

1. Check Voice Terminal poris

*  Tluga Voice Terminal (using a 34 Button Display Set is required) into ports to be used for “Telephone
Emulation” (TE).

*#  When doing this check, use the Telephone Emulation Cable that will be connected to the Classic Mail
to verify that the cord is good. If the telephone does not work, replace the cord and repeat this chick.

* Verify that the ports are good. If the intercom light zoes on and vou get intercom dial tone when you lift
the handset the port is good.

+  Verify that the ports have access to all necessary C.0 lines by touching the button, if the red and green
lights come on you have access, if the lights remain dark there is no access to this line

*  Ifall ports are good and hawve access to all of the necessary lines proceed with installation.

If the mecessary lines are not appearing proceed to the next step.

2. Enter Administration Mode
= TFluga Voice Terminal into port #10.

¢ Slide the "Test/Program™ (T/P) swiich on the left side of the Voice Terminal to the P position, enter into
"Systern Admindstration” by pressing Administer on the Voice Terminal or dialing #49. Do pipf 106t the
handset or enable the speaker-phone. -

3. Program Intercom Lines

«  Dial an inlercom number used for Telephone Emulation pert (the intercom number corresponds with the
port number i.e. port 10 = intercom 10, port 11= intercom 11 etc.} If all lines to be answered by the Classic
Mail are green, dial the next TE intercom number.

«  If any lines that are to be answered or that require access are not 1it green, touch the line button and the
light should tum green.

«  Dial the next TE intercom number or the intercom number of the phone requiring access, and repeat the
previous steps,

+*  Uppn completion of programming return the T/F switch on the Yoice Terminal to the center position.
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Message Waiting Lights

*  Trogram each Voice Terminal port used for Telephone Emulation to wse the Attendant's Template (See
the diagram on the next page for the Attendant's Template). While in the Admin mode, enter the
intercom number for a Telephone Emulation port and dial *10410. This will set the port to the default

button assignments which enables message waiting. Repeat this for each Voice Terminal port used for
Telephone Emulation.

#t Mote: This must be done or the Classic Mail will not function properly.

5. Check all vacant Merlin Tel.Co. ports
*  Move an existing Public Network connection to a vacant Tel. Co.. port.

=  Verify that the port is good by calling the telephone number for that line. If a working connection is
made the port 1% eperational.

" Ecpeat the previous steps for cach vacant line poct.
= Ifall ports are good and have prooeed with installation.

 Naote: If a:;_}rllit}e port is not functioning, notify the Merlin system owner before proceeding with the
installation.
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Classic Mail
Telephone Emulation Template

Merlin 820 D2

(k]
v

Lirs Line Intercam 19 Intercom 29
R 51§ *h2d
Line Lira: Intercom 13 Intercoan 28
3 7 "6l5 528
Line | Line Intercom 17 Imtesgom 27
2 & *hl7T 2T
Licuz Line latercom 16 Imtercom 26
1 5 | 616 26
Send Intercam 15 Imtercormn 25
Intercom Messape *515 IS
Intercam 14 ]n:-:'rn:-:nm 24
Conference i Transker *614 b4
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Drop Hold 613 Sl
Inbercam 12 Intercom 22
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- . - ntercam 111 Tevercom 21
EEE = =
Imbercom 10 Intercom 2
| B B =
Taved sbnida
) L T e
Last Crutside
Merlin Admin Mode Telephone Emulation Template | Resettingthe Merlin System

Plug a Voice Terminal into port 10

Slide the selector switch on the lefl side 2,

of the vodee toerminal down to "1

ress Administrative button | Locaboed 3.

above Transfer Button) or press #49

=3

Put Merlin into Admin

Press #2110

Press 4 ( Admin. Template)

Enter the YVoioe Terminal
Intercom Mumber

[*ress Admin. Button

1. Put Merlin into Admin
and

2. Press %90 198

3, Turn the Merlin off, then
on again




Classic Mail
Installation Overview

System Connections:
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Line Jacks. 1-4

Tounderstand how the Classic Mail operates it is important to understand the concept of Telephone Emulation
and Interposed lines.

Telephone Emulation Jacks:

Each Telephone Emulation fack is connected o the Merlin Control Unit in the same manner as a Merlin Volee
Termninal is connected. A Telephone Emulation connection is electronically identical to a Merlin attendant console.
The Classic Mail has the ability to wse this Telephone Emulation. connection - just as a person would - to answer a
call, transfer the call to an intercom and, if needed, record a confidential message in the caller’s own words,
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Interposed Lines:

Even though Classic Mail Telephone Emulation operates just as & person does when answering calls coming in on
culside lines, it can’t answer a call from someene calling on a Merlin intercom line. The reason is simple: The
Classic Mail interacts with a caller, offering a menu of choices and taking action on the caller's selections. A caller
may indicate which menu choices they would like to select by pressing the touch tone key that correspends with
the desired selection. The Classic Mail detects and decodes this touch tone key press and takes the appropriate
action. Without the lones, the Classic Mail can't interact with callers and, unfortunately, the Merlin does not
generale touch tome on the intercom lines.

50 how can a mailbox owner interact with the Classic Mail to send and receive messages? One way is to call in on
an cutside line. This is exactly what mailbox owners do when they call the Classic Mail from uubiiglz the office.
But how can they use a Merlin telephong bo pet their messages? The Classic Mall can be connected to vacant
Tel.Co. ports to provide voice mail access. Since Merlin telephones can generats touch tone when connectsd ko a
Merlin Tel.Co. ling connection, a mailbox owner may access voice mail by selecting any one of up to four Tel.Co.
lines that have been dedicated to the Classic Mail,, If vacant perts are not available to provide dedicated voice
mail acoess, the Classic Mail can be interposed with existing telephone lines to provide voice mail access. By
interposing the incoming telephone lines with the Classic Mail, the user can §me-share inbound and puthbound
¢2lls with voice mail aceess calls, Instead of making a call, the user may select an interposed voice mail access line
and E]'-‘fna] the Classic Mail that they wish to open a mailbox. Mailbex owners do this by pressing the star button
on & Merlin telephone after selecting a voice mail access line. The Classic Mail will recognize this signal and ask
the caller for a mailbox number and password before allowing entry into any mailbex. As long as the user is
connected to the Classic Mail via the Merlin oulside line connection, they can navigate the Classic Mail menus to
send and receive messages. Of course, while the mailbox owner is using a time-shared line to interact with the
Classic Mail, that line is busy, just as it would be if an outside call was being made. All incoming calls to that line
will receive a busy signal. For this reason, dedicated volee mail access is recommended for installations that have
vacant Tel.Co. ports available. A combination of dedicated and time-share access may also be used as well,

Other Connections:

Power Plug - connects an external wall-mounted power supply.

Message Light Fanel - connects the optional panel that provides message waiting notification.
Diagnostic Button - used for manufacturing testing only.

Expansion Key Connector - used to upgrade to 4 port and 10/20 operation,

R5-232 - used for manufacturing testing only.
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Primary Method - Dedicated Access

viding voice mail access for internal users is to use vacant Tel.Co.
Unit to dedicate lines for volce mail access. A modular telephone cable is used b connect Cassic Mail inte

on the Merlin Control
jacks to t

vacant Tel.Co. ports on the Merlin Control Unit. Mailbox owners can acoess voice mail by selecting one of these lines and

essing the voice mail access key.
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Secondary Method - Time Shared Access

If vacant Tel.Co. ports are not available to provide dedicated voice mail access, existing telephone line an be interposed
with the Classic Mail to provide time-shared access to voice mail. The mailbox owner selacts an interposed line and enter
the voice mail access code. Using this method, voice mail access is time-shared with inbound and cutbound calls. The

least busy telephone lines should be used (or time-shared voice mail access.
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Hﬁ;brid Method - Dedicaled/Time-Shared Access

A combination of dedicated and time-shared voice mail access may be used to maximize system performanecs by using
available vacant Tel.Co. ports for dedicated acoess in addition to interposed connections to provide the maximum number
af voice mail access connections. Vacant Tel.Co. ports are used first followed by interposing the least busy telephone lings.

sert Admin Menu Tree
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SALES DIRECTORY

David Zovod Territory: Alaska, N. California,
Regional Manager, Pacific Northwest Region Colorado, ldaha,
48634 Milmont Drive Montana,

Fremont, CA 94538 MNevada, Oregon,
510-252-1100 x655 - Phone Washington,
510-252-0899-Fax 1-800-431-0804-Pager Wyoming

Alex Yawoarsky Territory: Connecticut, Maine,
Regional Manager, Northeastern Region Massachusetts,

19 William Drive New Hampshire,
Rockaway, N] 07866-3304 MNew York, Rhode Island,
201-627-5410-Phone Mo. New Jersey,
201-627-6624-Fax 1-800-431-0805- Pager Vermont

Steven Hart Territory: Arizona, 5. California,
Fegional Manager, Southwestern Region Hawaii, New Mexico,
13416 Huston Avenue Utah

Sherman Oaks, CA 91423

§18-382-6760-Phone

818-382-6767-Fax (510} 539-165% - Pager

Maureen O'Hara-Gibbs Territory:

Regional Manager, Mid-West Region Iowa, IMlinois, Indiana,
4831 Leslie Ann Lane Michigan, Minnesota,
Facine, W1 53405 Nebraska, Morth Dakaota,
414-554-1110 Phone South Daketa,
414-554-5665 Fax 1-800-431-05%7 - Pager Wisconsin

Steve Tracy 510-252-1100

Director of Sales 1-800-431-0599 - Pager

510-252-08%9-Fax

Sterling Wharton Territory: Alabama, Arkansas,
Regional Manager, Southeast Territory Florida, Georgia,

1850 Parkway, Suite 420 Kentucky,

Marietta, GA 30067 Louisiana, Mississippi,
404-499-2261 - Fhone 1-800-431-0807 - Pager M. Carolina, Puerto Rico,
404-499-2155 - Fax 5. Carolina, Tennessee
Matt Wrabley Territory: D.C., Delaware, Ohio,
Regional Manager, Mid-Atlantic Region Maryland,

110 E. State Street Pennsylvania,
Kennett Square, FA 19348 Virginia, W. Virginia,
610-444-1401-Fhone 1-800-431-0802 - Pager Southern New Jersey
610-444-1427-Fax {Area Code 609)

Jim Delaney Territory: Kansas, Missouri,
Regional Manager, Central Region Oklahoma, Texas

1 West Loop Plaza, 2425 West Loop South, Ste 1034
Houston, TX 77027
713-963-3542-Phone
713-963-835-Fax

1-800-431-0806 - Pager
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CLASSIC MAIL is a small, functionally-integrated voice messaging and call
roubting system, designed to work with the following specific models of the
ATET CLASSIC MERLIN Communications System:
* MERLIN 206
* MEELIN 410
* MERLIN 820
* MERLIN 1030 (except FM 3)
CLASSIC MAIL also operates on the:
* MERLIN Plus Communications System
Note: In this document, the term MERLIN system will
refer to the CLASSIC MERELIN Communications
Syatems noted above and the MERLIN Plus
Communications System.

CLASSIC MAITL provides a full complement of voice messaging features:
* Automated Attendant: provides call answering and routing
* Call Routing: creates custom Automated Attendant
applications
* Voice Mail: records a message when the station is busy or not
answered, and provides advanced messaging functions

CLASSIC MATL is packaged in a custom-designed wall mount enclosure.
The optional Message Waiting Panel for centralized message waiting
indication is suitable for either wall mount or desktop {not available with the
MEFLIN 1030}, Messages are stored using advanced digital speech
technology on an internal hard disk. The system is available in either 2- or
4-port configurations for the MERLIN 205, 410, 820 and Flus. Additionally,
an opticnal “4-Fert Expansion Kit” is available for field upgrade of the 2-port
system to a 4-port system. A separate 4-port configuration is available for the
MEELIN 1030. CLASSIC MAIL is currently not available for a MEELIM 3070
system. System installation and initial configuration connects CLASSIC
MAIL to the MERLIN system and establishes subscriber mailboxes.
CLASSIC MAIL may be easily configured and maintained using any Touch-
Tone™ telephone.
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CLASSIC MAIL is specifically targeted to the installed base of the
AT&T CLASSIC MERLIN systems (iLe. MERLIN 206, 410, 820, 1030
and Plusg) in small business environments.

Market Opportunities

There currently exists a significant base of installed AT&T CLASSIC
MERLIN systems in North America. The majority of these MERLIN
systemns are installed in small business environments and compatible
with CLASSIC MATL.

Market Competition

There is no voice mail systems that “fully” integrates with the AT&T
CLASSIC MERLIN systems. A “fully” integrated system is one that
routes callers to personal greetings without having to re-enter the
station number, whether the caller was routed through the Automated
Attendant, called station-to-station, called a personal line or was
transferred. Refer to section titled, Fntegration With The MERLIN
Sysfem in this guide.

Crwmers of CLASSIC MERLIM systems currently have several choices
for messaging:
* On-premise telephone answering machines
* Off-premise voioe mail services offered by telephone
companies & service bureaus
= Off-premise answering services

= Upgrade their key system to a new system that supports , irh e
voice mail B R
i
For information about these potential competitive voice messaging e ﬁ b
alternatives, please refer to the CLASSIC MAIL Compelitive Analysis o e ’ ;

found in the Appendix section of this guide.

For additional information regarding how CLASSIC MAIL compares
with other GBECS voice mail products refer to the GBCS Voice Product
Matrix and Whizt You Should Know in the Appendix section of this
guide.
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Market Requirements
The market requirements for CLASSIC MAIL include:

# Low Price
Until now, the high cost of entry for the small business market has
been an obstacle. CLASSIC MATL provides high functionality,
performance, and features at low cost of entry to the small busi-
THESE,

#* Installation & Administration
CLASSIC MAIL is designed to be easily installed by an AT&T
technician. System configuration and administration can be easily
accomplished by the System Administrator, through any Touch-
Tone telephone.

# Becognizable Business Value
CLASSIC MAIL brings features and functions as yet unavailable in
this class of product to MERELIN owners. The system also provides
additional value to the owners of existing MERLIN systems by not
having to replace their svstemn in order to obtain such funcHonality.

* Upgrade/Migration
Typical small businesses are growing businesses. CLASSIC MATL
provides maximum return on investment via upgrading from a
2-port to a 4-port system. There is no loss of investment when
customers outgrow their 2-port system as upgrading allows
customers to keep their easting system hardware.
Note: CLASSIC MAIL is not supported on PARTNEE,
MEFLIM I, MEELIMN LEGEMLDY, DEFIMITY or
Svstem 25.

# Customer Service
Like all AT&T products, CLASSIC MATL is backed by the highest
level of superior customer service that has become an industry
standard.
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- System Overview

The following provides an overview of CLASSIC MAITL's configurations,
options, and functional characteristics:

Standard System Configurations
CLASSIC MAIL is available in bwo standard system configurations for the
MERELIN 208, 410, B20 and Plus:

# 2.Port System (PEC 6109-V2P/A) for MERLIN 206, 410, 820
and Plus
This configuration can process up to tweo smultaneous system
users and is recommended for customers with up to 4 incoming
central office lines connected to the CLASSIC MAIL system. The
maximum storage time is 3 hours of messages, divided amongst
the initialized system mailboxes. The 2-port configuration is field
upgradeable to a 4-port configuration with the “4-Port Expansion
Kit” {see below). A Z-port system cannot be used on a MERLIN
1030,

Mote; The 2-port CLASSIC MAIL system requires 2 unused
station ports on the MERLIN Control Unit.

#* 4.Port System (PEC 6109-V4P/A) for MERLIN 206, 410, 820

and Pluos
This configuration can process up to two simultaneous system
users and is recommended for customers with up to 8 incoming A T T
central office lines connected to the CLASSIC MAIL system. The e el
maximum storage time is 6.5 hours of messages, divided amongst S b
the initialized system mailboxes. A 4-port system must include a
Control Unit Upgrade kit (see below) in order to work on a 1030
MERLIN.

MNote: The 4-port CLASSIC MAITL system requires 4 unused

station ports on the MERLIN System Control Unit.

In addition, CLASSIC MAIL is also available in pne standard system configu-
ration for the MERLIN 1030

* 4.Port System (PEC 6109-V30/A) for MERLIN 1030
This configuration is designed for the MERLIN 1030 key system _ e
only. It is recommended for customers with up to 10 incoming et
central office lines and 30 stations. The MEELIN 34-button and i e
large attendant consoles are both supported. The system contains i
a 4-port unit (FEC 610%-V4FP/A) and a Control Unit Upgrade I e B
Option “key”, user documentation, and installation instructions.
The “key” may be used in only one system. Once a 4-port system
has been upgraded to work with a MERLIN 1030 system using the
Control Unit Upgrade Kit, the CLASSIC MAIL system cannat be
reinitialized to its previous state in the field.
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MNote: The 4-port CLASSIC MAIL system for the MERLIN
1030 requires 4 unused station ports on the MERLIN
System Control Unit.

All configurations include the necessary cables, external power supply, user
documentation, mounting hardware, etc. for a typical installation.

What's the Right Configuration...2-port or 4-port?
Does your customer need a 2-port or 4-port CLASSIC MAIL system? There is
no scientific formula for determining the right configuration, but yvou should
base your decision on these four factors:

= Call Volume

¢« Mumber of internal mailbox users

+ Both Automated Attendant and Voice Mail will be used

* Immediate or Delayed Mode for Automated Attendant

If Youor Customer ...or Your Then Your Customer
has... _ Customer has... Meeds a...
Less than 50 Less than 10 Z-port CLASGIC
;Tmn'u.ing calls per mailboy users MATL system

2y
More than 50 More than 10 d-port CLASSIL
ﬂ‘u:nmj.ngca!fﬁper mailbox users MAIL system

ay

MNote: CLASSIC MAIL adds an additional concern, that is, voice mail mes-
sapes are retrieved via used or unused Central Office line ports. If the
voice mail system shares CO line ports, external callers will receive a
busy signal while the line is being used to retrieve messages. To avoid-

i ' 11 li

ports. If possible, connect the 2-port system to 2 unused CO line ports
on the MERLIN Control Unit and the 4-port system to 4 unused CO
line ports on the MEELIN Controel Tndt.

You must discuss with your customer how their business operates in order to
make a recommendation. If in doubt, err on the side of safety and
recommend a 4-port system.

The warning signs indicating the need for a 4-port CLASSIC MATL system
would be:
= If the CLASSIC MATL system is often busy when users are trying to
retrieve messages
- If the CLASSIC MATL systemn is too busy to answer incoming calls
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System Options
The following CLASSIC MAIL options are available on the MERLIN 206,
410, 820 and Plus:

# 4-Port Expansion Kit (PEC 6109-EXP/A)
This kit provides the ability to field upgrade a standard 2-port
configuration o a 4-port configuration. The kit contains an
Expansion Kit Option “kev”, cabling, user documentation, and
installation instructions. The “kev"” mav be used in only one
systemn. Once a 2-port system has been uppraded to a 4-port
systemn, the key may not be used in another systerm.

* Message Waiting Panel Kit (PEC 6109-MWP/A)
This kit provides centralized message waiting indication for those
supported stations for which there is no telephone message notifi-
cation light and/or for customer applications where
centralized message waiting notification is required. The Message
Waiting Panel displays the new message status of up to 18 mail-
boxes. The kit containe one Message Waiting Panel, external
power supply, cables, paper labels, user documentation, and
installation instructions. S

Naote: Message Waiting Panel support is not provided for the ek
MERLIN 1030 system nor can it be used to display the G
new messages status of Guest mailboxes on the
MERLIIN 206, 410, 820 or Plus systems. "?‘ i
System Characteristics AR

The CLASSIC MAIL system has the following characteristics:

* General
The CLASSIC MAIL system consists of a single electronic printed
circuit assembly (PCA) with an internal hard disk drive for mes-
sage and system software storage. The PCA provides processor
control, telephone line interfaces, a real ime clock/calendar, a
SCSI controller for the hard disk drive, and a built-in diagnostic
test capability.

The optional Message Waiting Panel consists of a single printed
circuit board (PCA), Tt has 18 green LED's with interchangeable
paper identification labels. The message indicator lights are
readily visible from a wide viewing angle. Multiple Message
Waiting Panels can be attached to CLASSIC MAIL system for use
in different locations. Message Waiting Panels are designed for
either desktop or wall mount. They are not supported on the
BMERLIN 1030 system.

i
o
S
e
b

i
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# Physical Dimensions
FPhysical dimensions of the CLASSIC MAIL systemn and Message Waiting
Fanel are as follows:

Systen Message Wartimg Fanel
Herght 14 in, 575 1n,
Width 12 in. &5 in,
Depth 3in. 1.7 in.
Weight 55 Ibs. 1.1 Ibs.

Table: Physical Characteristics. MWote: Measurements are for unit assemblies only.

* Electrical Characteristics
CLASSIC MAIL operates from an external power supply which connects
to a standard three-wire grounded AC qutlet. The optional CLASSIC
MAIL Message Waiting Panels are attached to the CLASSIC MAITL
system unit via a standard MERLIN 8-conductor cable that is provided
with the system or through existing on-premise telephone wiring. Power
for the Message Waiting Panel is supplied by a wall mount external
power adapter that is provided with the kit. CLASSIC MATL electrical

i characteristics are as follows:
System Message Waiting Panel
Voltage 110 VAC 9 VAC
Frequency 60 Hz NA
Curremnt 1 Amp 1 Amp

Table; Electrical Characteristics

# Environmental Characteristics
CLASSIC MATL will operate normally in environments that support the
following characteristics:

e ystent
i Operating | 40° to 104°F (5°C to 40° C}, 10° C/hr.
B gradient, 5% to 95% relative humidity,
e non-condensing, -60 M to +3 EM albtude

Table: Envircrmmental Characteristics

T . .. ....: A ' agenc}r -E“mpliﬂn‘:e
= CLASSIC MAIL complies with the following:
* FCC part 15 Class A and part 68
* UL 1459 Release 2.
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. Integration With The
' . MERLIN System

Functional Integration With The MERLIN System

CLASSIC MAIL is designed specifically to work with the AT&T CLASSIC
MERLIN systems (i.e. MERLIN 206, 410, 820, 1030) and the MERLIN Flus,
providing for “functional integration” of the hardware and software used in
both systems. “Functional integration” refers to CLASSIC MAIL's ability to
work “hand-in-hand” with the MERLIN system to process callers and
messages both quickly and efficiently. The implementation and operation of
this functional integration is transparent to users of CLASSIC MAIL.

CLASSIC MAIL is functonally integrated with the MERLIN system to the
extent that:

# It can turn message lights on and off. except for the
S-buttonn MERLIN terminal.

e Chitside callers routed thl'l;'ll!gh the Automated Attendant are
connected directly to a user's Personal Greeting if they are unable
to answer the eall — outside callers do not have to re-enter the
station muimber.

With PARTNER MAIL and MERLIN MAIL zll calls are connected directly to
the user’s Personal Greeting (if they are unable to answer the call), including
Automated Attendant calls, station-to-station calls, Personal Line
appearances and transferred calls. In CLASSIC MAIL, only calls routed
through the Automated Attendant are connected to the user s Personal
Greeting, Station-to-station, Personal Line appearances and transferred calls
will not be automatically connected to 2 Personal Greeting.

For example, if station A calls station B and station B does not answer,
staticn A will have to hang up and call CLASSIC MAIL in order to leave a
message. Unanswered transfers will retum to the originating station which
can then connect them to the appropriate mailbox. Unanswered calls will
conftinue to ring until answered or the caller hangs up.

Why is there a difference in integration? Because integration is dependent
not only on the voice mail system’s design, but also on the architecture of
the telephone system. MERLIN 206, 410, 20, 1030, and MERLIN Flus do
not provide the same level of functional integration due to the MERLIN
system architecture. Industry-standard analog (tip/ring) designed voice fea i
mail systems cannot operate on the CLASSIC MERLINS or MERELIN Plus, S
because of the following architectural differences: ;

» They do not support a “true” tip/ring interface which is the P e
industry standard method for connecting voice mail ports to a i i R
telephone system. : B

* There is no “true” DTMF signalling/ tones sent on intercom calls, Bl
which is the most common pathway for retrieving messages from R e
a voice mail system. et
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* They do not support intercom call forwarding or call coversge,
which iz essential for any voice mail system to receive unan-
swered calls.

* They do not provide “in-band signalling”, which tells the voice
mail system where the call came from so that the appropriate
persenal greeting can be played,

Compatibility With the MERLIN System

CLASSIC MAIL is compatible with and supports the following
AT&T MEELIN systoms:

| MERLIN | Feature Fackage Releases | Feature
MModule
Std. 1 2 1 2

206 Yes | Yes | Yes | NA | NA NA

410 Yes | Yes | Yes | NA | NaA WA

g20 Yes | WA | Yes | NA | Na MNA
1030 Ma | WA | NA | NA | NA L2 4&5

Plus NA | NA | NA | Yes | Yes MNA

Table: CLASSIC MATL Compatibility with the MERLIN System

Telephone Emulation

Telephone Emulation allows CLASSIC MAIL to plug directly into the voice
terminal ports of a MERLIN system, thereby emulating a MERLIN multi-
line station. Telephone Emulation provides a number of advantages when
combining voice messaging with a key system:

® Lower Cost
The CLASSIC MAIL system is self-contained. No add-on, extra
cost analog interfaces, Touch-Tone receivers or dedicated personal
comparters are required,

* Voice Mail Operation
The messages passed between the MERLIN system and the
telephones are used by the voice messaging system. Voice
messaging can make use of the call handling features provided by
the specific MERLIN system. Crisp Automated Attendant trans-
fers, message waiting notification, and immediate response on
busy signals are some examples of improved operation.
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# Call Routing
Access to the information allows the voice messaging system
to “see” incoming central office telephone lines and, if configured
as an Automated Attendant, quickly answer those lines. The
system will monitor multiple incoming calls to provide access to a
receptionist or the system’s Automated Attendant.

# Message Waiting Notification
Most installed key systems were designed without voice messag-
ing in mind. Thus, the message waiting light on telephones could
only be activated by a receptionast. With CLASSIC MAIL's Tele-
phone Emulation, the system can send On/Off message light
indication and /or verbal notification to each telephone with an

associated mailbox,

Mote: The appropriate MERLIN Control Unit, MEELIN
Feature Package/Module, and telephone models are
required in order for the system to support the
waiting light. The MERLIN 206, 410 or £20 Control
Unit require Feature Package 2 and the MEELIN 1030
Control Unit requires Feature Module 1, 2, 4 or 5,
Message waiting lights are not available on 3-button
telephones,

Integration Requirements

The CLASSIC MATL system level of integration requires the use of one
MERLIN multi-line station port for each installed CLASSIC MAIL port. For
example: a 2-port system installed with a MERLIN 820 Control Unit reduces
the station capacity to 18. A 4-port installation reduces the station capacity
to 16. The number of CLASSIC MAIL ports installed does not affect the
availability of Guest mailboxes which remains at 100 for either the 2 -or 4-
port configurations. A 2-port system also requires 2 used /unused CO line
ports on the MERLIN Control Unit. The 4-port system requires 4 used/
unused CO line ports on the MERLIN Control Unit. These line ports are
used to access and retrieve messages internally. If line ports are being
shared in order to retrieve messages, these line ports are considered to be

“interposed®.
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Installation:

System Installation

Installation is easily accomplished by an AT&T technician. A typical instal-
lation involves an assessment of the current telephone and line configura-
Hons, an assessment of customer application requirements, CLASSIC MATL
system hardware installation and test, initialization of regular and Guest
mailboxes, system configuration for advanced features, and user training,

During initial system initialization, the CLASSIC MAITL will sense and self-
configure to the appropriate MERLIN Control Unit, MERLIN Feature
Package /Feature Module, and line configuration. Self-configuration can be
overridden by the installer should the proper values not be detected during
the initial configuration process,

After initial system installation, additional user training time may be
necessary, dependent upon the number of custom applications, number of
avstem users, and user familiarity with voice mail systems.

System Administration

The system is designed to provide a high level of service with & minimum of
intervention. System Administration can be performed by any person
designated as System Administrator within the business or performed by an
ATé&T technician. [t involves three areas:

* Initial Configuration of system parameters and mailboxes 15
accomplished via any local or remote Touch-Tone telephone
through voice-directed prompts from the system.

* Custom Applications involve the setup of custormized Call
Eouting and other system features to support and perform custom
business applications.

* Routine Maintenance involves adding, deleting, or changing
mailboxes, and changing system parameters via any local or
remote Touch-Tone telephone. No additional equipment is

Werlin
Zoncral
THEE]

Figpure: Typical Svstem Insrallation
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.. System Features

The following system features are available with CLASSIC MAIL system
software Version 1.5. All features are standard for both the 2-port and 4-port
configurations, and for 2-port systems upgraded to 4-port systems.
However, the 4-port MERLIN 1030 system will exhibit slightly different
feature functionality due to the different operation of the MERLIN switch
and user environment. For variation from the standard system feature set,
see Features Specific To CLASSIC MAIL for the MERLIN 1030 later in this
guide.

VOICE MAIL

Veiee Mail provides users /subscribers with the ability to access thir mes-
sages, create and send messages to other system users, and configure and
change mailbox options.

* Subscriber Access
Subscriber Access allows mailbox owners to log into their mail-
boxes and retrieve messages left for them by other callers; send
messages to other subscribers; and, change mailbox setfings.

# Automated Attendant/Call Routing
Automated Atbendant/Call Routing picks up ringing outside lines
(answers external callers) and guides callers through the standard
EVSem Services.

# Telephone Answering
Telephone Answering is the feature that allows the Automated
Artendant to answer and transfer calls; and, when there is no
answer at a station, prompt the caller to leave a message in a
mailbox by playing the personal greeting. After leaving 2 mes-
sage, the caller has the option of going back to the Call Routing
feature for other options.

CLASSIC MAIL's Subscriber Access, Automated Attendant/Call Kouting B st
and Telephone Answering features are integrated in such a way that from i S e i
any one feature, the user can get access to the other two.

#+ Mailbox Main Menu Options

* Listen To Messages - provides the user with the ability to
listen to messages, delete, undelete, reply to, and forward
messages. Messages marked “Urgent” are presented first,
then new messages, and then old messages are presented.
All message groups are presented in FIFO order.

= Send Messages - provides the user with the ability to
record, address, and send a message.
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* Change Mailbox Settings - provides the user with the ability to
record greetings, change outcalling settings, setup group lists,
change name or password, turn “ON/OFF” message waiting
indication, list mailbox settings, or return to the previous menu.

* Log Outand go to Call Routing

# Mailbox Types
CLASSIC MAIL supports the following mailbox types:

* Subscriber Mailbox

A mailbox can be ereated for each valid station for the comesponding
MERLIN system. Subscriber mailboxes have two digit numbers
that correspond to the associated station number. For the
MERLIN 206 system, subscriber mailboxes are associated with a
single digit number. For example:

* MERLIN 206: 5 mailbexes - numbered 1 through 5

* MERELIN 410: 10 mailboxes - numbered 10 through 19

* MERLIN 520 & MERLIN Flus: 20 mailboxes - numbered 10

through 29
* MERLIN 1030 30 mailboxes - numbered 10 through 39

The total number of available stations is reduced by one for each
installed terminal emulation port of the CLASSIC MAIL system.
For example, a 2-port CLASSIC MAIL system with a MERLIN 820
would reduce the number of available stations from 20 to 18.
CLASSIC MATL mailboxes 19 and 20 are available, but will have
no associated station. Mailboxes 19 and 20 can be used as Guest
mailboxes or remain locked.

* Guest Mailbox
LIp to 100 mailboxes are available for each supported MERLIN
system. Guest mailboxes are assigned by the System Administra-
tor and have three digit numbers from 901 through 999. Guest
mailboxes are not assoclated with any station and are locked until
assigned by the System Administrator.

* General Delivery Mailbox
Umne General Delivery mailbox per system. The General Delivery
mailbox can be assigned to any station or Guest mailbox. The
Systemn Administrator may also assign the General Delivery
mailbox to the Administrator mailbox. The Automated Attendant
will forward calls to the General Delivery mailbox if the caller
does not designate a particular destination mailbox.
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= Administrator Mailbox
Cne Administrator mailbox per system. This mailbox is for the
user designated as the Adminstrator and allows access to mainte-
nance and administrative furictions. The Administrator’s mailbox
can be assigned to any station or Guest mailbox.,

#* Mailbox Parameters
The following Mailbox parameters for each subscriber /General Delivery
mailbox are fixed:

* Mailbox Size: 20 minutes maximum for subscriber /General Delivery
s Message Length: 30 minutes maximum,/3 seconds min.

(3 mins./3 secs. for General Delivery mailbox)
* Primary Greeting: 1 minute maximum
* Alternate Greeting:1 minute maximum
¢ Messages: 75 maximum per mailbox (not to exceed total of 30 mins.)
¢ Password: 4- to B-digits selected and changeable by user

Ex

T —— RPTT———
_I_Ii:g"'_-’ﬁ 3 e L " )
L o 4k
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# Fersonal Group Lists
Up to 5 group lists are available to each mailbox. The first group list
(number 501) has “all” mailboxes present in the system. [Eis fixed and
cannot be changed. Each group list has a recorded name, identified by a
group list number beginning with “802%. Group lists are associated with
a mailbox and therefore are not listed in the Company Directory. Group
lists have a recorded name similar to a regular mailbox.

S ehE ks

# Company Directory Listing

Each initialized mailbox may have a company directory listing

COTY :

s g recorded name in the mailbox owner’s voice

a listing in the Company Directory by spelling the first four
letters of the last name
= 2 mailbox owner may elect not to have his/her mailbox listed in =

the Company Directory i

* Mailbox Greetings
For each initialized mailbox, there may be:

= a Primary Mailbox Greeting in the owner’s voice or the system
Default Greeting

* an Alternate Mailbox Greeting in the owner s voice or the system
Default Greeting

* an option for the mailbox owner to select Primary or Alternate
greeting in use
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* Message Waiting Notification
CLASSIC MAIL will notify users of messages waiting for them by the
tollowing methods:

* Message Waiting Light
The system will light the Message Waiting Light on a subscriber’s
station after a message has been received. This feature is dependent
on the type of MERLIN system software and telephone model. MERLIN
206, 410 and 520 require Feature Package 2 and the MERLIN 1030
requires Feature Module 1, 2, 4 or 5. Message Waiting Lights are
not available on S-button telephones. However, a button on the 5-
button telephone can be programmed to serve as a message light
when connected to the MERLIN 1030, Guest mailboxes receive no
Message Waiting Light because there is no associated station.

= Intercom Announcement
This feature calls the intercom line and announces that a new
message has arrived. The Message Wailing Interval (i.e. the num-
ber of minutes to wait between attempts to call the intercom) is
user-changeable from () to 50 minutes (system default is 15 min-
utes).

Any message left in a subscriber’s mailbox will cause the appropriate
message waiting notification method to be activated.

* Message Delivery
In addition te regular message delivery, CLASSIC MAIL provides
for two other types message delivery:

- Certified Message Delivery: After a certified message is
listened to, the system transmits a message to the sender
telling them that the message was heard. For example, the
message sender would hear. “John Doe has listened to the
following message at 12:00 p.m. on August 16" and then the
message sent would be played back.

- Urgent Message Delivery: Messages marked as Urgent go to
the head of the message queue and are preceded by the
prompt “urgent message” when you listen to it, Qutcalling
can be programmed o outcall all new messages or only thoss
marked as Urgent. To mark & message as Urgent, users are
instructed to press “#7 after they record a message and press
“3" to mark it as Urgent.

* Cascade Outcalling
Cascade Outcalling attempts to periodically notify an outside
number that 3 message has been received in a regular or Guest
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mailbox. Cascade Cutcalling is programmable between 1-9
tries with an interval of between 5-999 minutes. When all
retries have been exhavsted with no success, the system
will notify the user the next time he/she logs into their
mailbox. Both a Primary and Secondary telephone number
is available. The outcalling can be directed to call a pager
and /or an alternate telephone number. Up to 32 digits are
available for programming. For outcalling directed to a
telephone number, the system will prompt the receiver that
a message is waiting. The receiver can then access the
appropriate mailbox to receive messages without redialing,.
This feature can be tumed “ON/OFF” by the user. Mes-
sages can be marked “Urgent”, or "Certified”, and for
“Urgent and Certified”. Messages will be sent and received
with “Urgent “ messages first, then new messages and
finally old messages. Any new message left in a mailbox
will activate Cascade Cubcalling, as set up by the mailbox
OWTEL.

Mote: For Cascade Outcalling to operate properly, the
MERLIN station should be appropriately
configured with Toll Call Restricted, or
Unrestricted Calls to allow outcalling to the
particular pager or telephone number,

* Message Waiting Panel (optional} Ais e
The optional Message Waiting Panel provides additional T :
waiting indication to a central location. The panel contains
18 LED lights associated with stations. Listening to mes-
sages will automatically notify the system to turn “OFF” the
message waiting light at the panel and/at the station. The s S AT
Message Waiting Panel option iz not supported on the P e
MERLIN 1030 R

AUTOMATED ATTENDANT

The Automated Attendant answers incoming calls with a day or night
grectings, prompts the caller to dial a station, then transfers the call. If the _ =S e =
called station is unanswered, the Automated Attendant gives the caller the SRR e e
options to dial another, locate someone in the Company Directory, leave a R L

voice mail message, and /or return to the receptionist by pressing [0]. In

order to make callers feel more comfortable with CLASSIC MATL and not

feel abandoned while they get put on hold during an Automated Attendant

transfer, it is recommended that a musie source (i.e. Music-on-Hold) be

conrected to the system.
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The CLASSIC MAIL systemn is in either “day” or “night” mode of operation.
The Business Hours Schedule will determine which mode the system s in,
by defining which hours of the week are “day”™ hours, The Business Hours
Schedule can specify different hours for every day of the week. The Day and
Might mode affect the Company Greeting, Call Routing map used, and the
Rings Before Answering an incoming call.

* Company Greeting
CLASSIC MAIL supports a primary (business hours) and an
alternate (non-business hours) Company Greeting.

L Company Directory
The Company Directory may contain an entry for each initialized
mailbox. This directory is used by all callers or subscribers to
salect a station to be dialed or a mailbox to leave messages in. A
listing of mailboxes (by last name spelling of 4 letters or less) is
available to all system users and callers. Accessing the directory
involves pressing the corresponding alphabetic /number keyvs on
the telephone keypad. The Company Directory also allows users
to record their name in their own voice.

# Call Routing
Call Routing provides additional customized funchonality to the
basic Automated Attendant feature. CLASSIC MAIL supports up
to two additional Call Routing maps, one for day and one for
night. A call routing map consists of a Main Menu and from 1 to 9
call routes (1 to 8§ routes for MERLIN 206) that correspond to single
digite 1 through 9 entered by the caller. The number " transfers
the caller to the receptionist. The maximum recorded time for
each of routes 1 to 9 is 30 minutes. In each route the caller may
hear an informational message, be transferred to a station, or be
asked to leave a message for delivery to a mailbox, be transferred
to the receptionist, dial a station directly, or access the Company
Directory. After any of these, the user is sent back to the main
menu. If no input is entered within the “fime out period”, the
caller is transferred to the receptionist. Call Routing is set up and
customized by the System Administrator. If Call Routing has not
been configured, the system defaults to the Automated Attendant.

SYSTEM ADMINISTRATION

# System Configuration Parameters _
System Configuration Parameters are under control of the System
Administrator through any Touch-Tone telephone keypad. Once
the system is set up, parameters would not be reset unless a
change to the configuration is required.
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* System Prompts
CLASSIC MAIL utilizes four classes of systemn prompts: Instructional
Frompts, Informational Prompts, Help Prompts, Error Frompts.

* System Administration Main Menu Options

* (Call Routing Administration - provides ability to administer the
other Call Routing Map, scan and change a Call Eouting Map,
record the main menuw, and copy an entire Call Routing Map.

* Mailbox Administration - provides the ability to change a mailbox
by resetting the password and the mailbox, recording a directory
name, and adding or removing a Company Directory listing

* Change Systemn Parameters - Provides the ability to set Rings
Before Answering an Incoming Call, to set the Business Hour
Schedule, change the Systemn Date and Time, change the Adminis-
tration Password, set the Administration Mailbox Number, set
Receptionist Intercomn Mumber, and re-initialize the entire system,

* Change Key Systemn Integration Farameters - provides the ability
to change Voice Mail Access Code, change Rings Before Answering
Transferred Calls, block Cascade Cutcalling on specified lines, and
reset Line Configurations.

# Day and Night Operation
CLASSIC MAIL system is in either “Day” or “Night” mode operation.
The Buginess Hours Schedule will determine which mode is in effect by
defining which hours of the week are “Day” hours for each day of the
week, The Administrator may force the system into either Day or Night
mode where it will remain until it is overridden by the Administrator.
The system default is open 24-hours per day, every day of the week,

#* Company Greetings
There are two Company Greetings, one for day and one for night hours.
Greetings are recorded by the customer and can be up to 1 minute in

length.

* Day Mode
When the system is configured for “Day Mode”, the system will answer a
call after 1 to 99 rings (defaultis 4). A setting of 99 will effectively mean
that calls are never answered by the system and will ring until answered
by & user or the receptionist.

# Night Mode
When the system is configured for “Night Mode”, the system will answer
incoming calls and perform Call Routing after a specified number of
rings. The default is 1 ring and configurable by the Administrator.

Marketing and Sales Guide
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* Ring No Answer Interval
When the Automated Attendant transfers a ¢all, the Ring-No-
Answer (EMNA) interval can be seton 2 system-wide basis from 1-9
rings {default is 4 rings) before going to voice mail.

* Security
System security is provided at all mailboxes with a user-selectable
password of between 4 to 8 characters. The Administrator’s
mailbox and password are determined at initial system configura-
tion. All mailboxes are *locked” as a default, The System Admin-
istrator has the ability to “unlock” and “lock” all mailboxes. See
Viice Mail Abuse/Fraud Prevention Tips/ Security in Appendix
section for additional information.

* Silence Detection
During recording, if the CLASSIC MAIL system detects the maxi-
mum length of silence for record condition, it will stop recording,
prompt the user to speak louder, and then resume recording.
Recording will continue until the caller presses any digit to end or
hangs up.

SYSTEM DIAGNOSTICS

#* Saved Configuration
CLASSIC MAIL records all messages and system parameters on a
hard disk. When CLASSIC MAITL is rebooted (following a power
outage, for example), it will automatically retum to the existing
settings.

* RS-232 Terminal Interface Support
CLASSIC MAIL comes equipped with a R5-232 interface which is
used as a diagnostic tool reserved solely for AT&T technical
e personnel use.

#* External Diagnostic LED
CLASSIC MATL has five LEDYs visible from the front cover. From
left to right, there are four green LED's and one red / green LED.
They are used for diagnostic purposes by AT&T technical person-
nel.

* Normal System Operation Indication
During normal operation, the fifth LED (far right) will remain
green. The remaining LED's will toggle ON/OFF indicating use
of a particular port by the system.
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FEATURES SPECIFIC TO CLASSIC MAIL FOR THE MERLIN 1030

The following features are specific to CLASSIC MAIL for MERLIN 1030
systems:

# System Configuration Parameters :
During initial system configuration CLASSIC MAIL will
automatically sense and self-configure to the 3d-button attendant
console. CLASSIC MAIL will support a system containing up to
10 incoming central office lines and up to 26 subscribers. For each
installed CLASSIC MAIL station port, the total number of sup-
ported MERLIN stations will be reduced by one. For example: an
installed 4-port CLASSIC MAIL system will support 26
subscribers with associated mailboxes.

Note: In CLASSIC MAIL, voice mail messages are retrieved
via used or unused Central Office line ports. To avoid
any CO line contention, it is highly recommended that
CLASSIC MAIL be connected to unused CO line ports.
A Z-port system requires 2 used,/unused CO line ports
on the MERLIN Control Unit. The 4-port system
requires 4 used /unused CO line ports on the MERLIN
Control Urut.

#* Transfers for “Pooled” Configurations
When the system is pooled, if a user answers an outside call and
then wants to transfer the call, the following steps must be used in
order tor the outside caller to eventually leave a message in
CLASSIC MAIL should the transferred-to party not answer their
phone:
1. Transfer the caller to any one of the telephone emulation
ports
2. The caller will hear the Automated Attendant or Call
Routing menu and must enter the appropriate station
number
3. The CLASSIC MAIL system will transfer the call or if there
is no answer, put the caller into the corresponding mailbos.
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Sales Scenarios

Scenario 1:
Real Estate Industry

Situation:

# Time iz of the essence in real estate. Even the best property won't sell
unless the agent can give potential clients as much information as
poasible to capture their interest, then be available to answer
questions and show the property as soon as possible.

# Apents are unavailable to distribute information because showing
property and closing sales takes them away from their desks,
Mewspaper advertizsing, essential to the business, is costly and lim-
ited; many properties deserve more description than an ad can

ride.

# Callers need 24-hour a.cc-r;'bail:rﬂitg.r to information on properties, and
agents are unable to receive messages fast enough to respond in a
fimely manner,

Solution:

+ With CLASSIC MAITL, callers respond to ads through the agents” Vioice
Mail to get information on a specific ad or to select information about
houses in a certain price range or location. With Voice Mail, agents
can entice clients with a one or two line advertisement then provide a
number to call for further information where the selling process can
continue with a description that can be as detailed as needs to be.

* Voice Mail not only distributes essential information to clients, it
allows agents to respond quickly to the potential needs of the client.
Agents check for messages at their convenience or set CLASSIC
MAIL te dial their car phone or pager to notify them when they have
a message. This latter option is particularly useful in an industry
where work takes them away from their desks so much of the time.
Voice Mail is also the most effective method an agent has to keep the
client from going to the next company, where infermation about a
similar property may be immediately availible.

Resulis:

#* Communication and accessibility are two key elements for success in
the real estate industry. CLASSIC MAIL increases both the distribu-
tion of information and the effectiveness of advertising. Agents are
able to respond quickly to caller inquires and expedite the sales
process; leading to greater customer satisfaction.
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Sales Scenario 2
Food Service Industry

Situation:

* Peak-loaded demand is one of the biggest problems restaurants
have to solve, that is, how to meet lunch time rush without
increasing staff and handle phone orders without decreasing
service to live custormners. Management must decide either to
overschedule to handle the rush, or to schedule accordingly, and
to trv to “get by with just a skeleton crew.

* A deli, for instance, experiences this problem daily. During a
typical lunch hour delicatessans have to serve and satisfy clientele
who want to get in and out in 2 hurry, including a line of custom-
ers at the counter, and people calling in to place an order.
Customer sabisfaction is often sacrificed in order to meet the
increased demand.

Solution:

* CLASSIC MAIL solves this juggling act by satisfying the needs of
phone customers without abandoning the customers at the
counter or increasing the staff. CLASSIC MAIL's Automated
Attendant answers calls and then directs the caller to the
appropriate item from the Voice Mail menu. For example, they
might select option:

= 1 for specials of the day

= 2 for deli menus and prices

= 3 to place an arder

= 4 for direchons

= (1 to speak to a live person or an employes

* Workers could then check the phone order mailbox when they are
not helping live customers.

Results:

+ Applying a CLASSIC MAIL system in a deli or food service indus-
try can lead to efficient service, while alleviating job stress, Work-
ers would have more time to give attention to customers inside
the restaurant and to get orders right the first time. Meanwhile
callers can acquire the information they nesd without dealing
with a frustrated employee whae is trying to do too many things at
onee.
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Sales Scenario 3
Education - Schools, County, District, State Office

Problams:

# Schools have been among the first organizations to incorporate
voice messaging in the workplace. They recognize the importance
of preparing students and school systems, themselves, for the
changing technological environment.

* A common complaint of teachers, administrators and parents is the
lack of communication between the home and school. Parents
need to get information about their child's school activities, for
example cheerleading tryouts, and schedule changes such as
closings due to bad weather and holiday vacations. Likewise,
teachers need the capacity to distribute information o parents
effectively.

* Administrative offices need an efficient method of answering
callers with routine questions and a minimum of disruption.

Solution:

* CLASSIC MAIL is one way to keep parents informed on a regular
basis. Each day teachers can record information in a CLASSIC
MATL system woice mailbox. Parents call the mailbox each
evening to get the information they need. Easy access to such
things as a summary of a schoolday’s activities, a reminder to
send in field trip permission slips, and a review of homework
assignments would help parents become more involved with their
child’s education.

* A CLASSIC MATL Automated Attendant installed in the adminis-
trative offices would also be helpful. A voice messaging system
directs callers to press the appropriate key to recelve the informa-
tion they want, i.e. “ For information about school closings, press
1; for information on becoming a substitute teacher, press 2" and
s0 on. Directing calls in this way would reduce confusion and
save time.

Results:

* A CLASSIC MAIL system in a school environment would help
parents be aware of activities and events that affect their child’s
education. Caller's requesting routine information get the
answers they need withoul tying up overworked staff.
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In addition to presenting CLASSIC MAIL to AT&T's base of CLASSIC
MERLIN and MERLIN Flus customers, the following additional
aftermarket/ or migration opportunities should be considered.

* Sell Out-of-Warranty maintenance contracis

* Sell additional Line/Station cards:

- CLASSIC MATL needs 2-4 dedicated station ports and 2-4 used /
unsed line ports. Therefore a MERLIN 820/1030/ Plus customer
may:

’ — need to add an additional station cards to support
CLASSIC MAIL ports.
— want to add an additional line card for message retrieval.

* Migrate to PARTNER Plus R3.1 or PARTNER Il R3.1 (available
1/3/94) with PARTNER Mail or PARTNER Mail VS,

# Migrate to MERLIN LEGEND with MERLIN Mail or ISIII,

* Upgrade/migrate to a new/CLASSIC system:
- Since CLASSIC MAIL needs 2-4 dedicated station ports and 24
used /unused line ports you may need to upgrade/migrate:

- 206 customers to MERLIN Plus, CLASSIC MERLIN 410 or
820,

- 410 customers to MERLIN Plus, CLASSIC MERLIN Flus,
Classic MERLIN 820 or 1030 (or MERLIN LEGEND/
PARTMER II).

- 820 customers to CLASSIC MERLIN 1030, MERLIMN
LEGEND or PARTIWER IL

+ Upgrade MERLIN 206, 410 and 820 systems to Feature Package
2, so that CLASSIC MAIL can support Message Waiting Light
notification.

# Sell Uninterruptable Power Systems (UPS):
- Protect the customers entire system,/solution with UPS. For
configuring a UPS, CLASSIC MAIL requires 1.0 Amp & 110 VAC.

# Sell Headsets, Music-on-Hold, Call Accounting, FAX, Paging,
Display Sets, MERLIN ID, Specialty Sets, etc.
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Documentation

- Support fnf@rmaﬁan

For additional information concerning the operation and features of
CLASSIC MAIL, please refer to the following documentation:
* (CLASSIC MAIL System Reference Guide

@ & &

" B & & @

CLASSIC MAIL Mailbox User Guide
CLASSIC MAIL Quick Reference Card
CLASSIC MAIL Message Waiting Panel Guide
CLASSIC MAIL £-Port Exparsion Kit Guide
CLASSIC MAIL Brochure
CLASSIC MAIL System Planner
Techni-FAX/NTM: 1-800-222-1313
ATET SowrceBook

585-321-100
BE5-321-101
5E5-321-102
585-321-110
585-321-112
GE-4501°

585-321-050
Codde # 3394

The above documents can ordered from CIC: 1-800-432-6600
* This document can be ordered through IDC: 1-800-221-0355

Ordering Information

SYSTEM DESCRIFTION | PEC/AFEC | COMOCODES LOOT
CODES CODES
| Foc MERLIN 204,
410, B20, and 2-Port System S10E-VEP 407041972 WEYED
MERLIN Plus
2-Fact Svatemn a10E-VIPA 407041912 WEE2
4-Port System A109-V4F 407041920 VEYSY
4 Port Systemn B10E-V4PA 407041920 VEYE4
Mess. Wie Panel | 6108-MWEP 407041938 WSS
Mess, Wie, Panel | S100-MWPA | 407041933 VE¥EM
2-Part Expansion &104-EXF 4070414948 WVEYEE
2-Port Expansion | 6105-EXPA 207041944 VEYSEN
For MERLIM ETil [ ENE L]
1030 4-Part for M1030 B104-Y 30 407065234 VS5
07041920
4-Port for M1030 | 6109-¥30A | 407065234 VEYSE
Contact Numbers
Customer Support (Helpline) NSAC 1-300-628-2858
Pre-sale Technical Support NTM 1-800-222-1313
Post-sale Technical Support NTSC 1-800-552-3293
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Appendix A: Voice Mail Abuse,
Security Tips and Fraud Prevention

“Any security can be broken”.
Awareness and diligence by users is the primary weapon
against fraud of any kind.

Voice Mail Abuse and Fraud Security

Telecommunications frand and security breaches are escalating to the point where they are costing
some compandes millions of dollars a year in excessive charges. Given the growing importance of voice
messaging in the %0's, it is not surprising that abuse and fraud have found their way into the voice mail
A,

Here are some general guidelines for preventing voice mail abuse and fraud:
Mailbox Security

* UJse a minimum of 4-digit password, for maximum security use an
B-digit password. 4-digits vields 9,999 combinations. 8-digits will yield 99,999,999 pozsible
combinations.

* Do not use obvious numbers, such as your station number or easy-to-remember numbers
(eg, 1234),

= Change vour password often,

* Lock or delete all unused mailbaxes.

* Do not open or initialize unneeded mailboxes.

Voice Mail System Security

* Llse §-digits for the System Administrator s mailbox passivord.

= Lise up to B-digits for the administration menu password. A hacker will have to get by an 8-
digit password to gain access to system management commands.

= Compare the mailbox owner lists to an authorized list on a regular basis, Look for mailboxes
which do not have directory names recorded and are not in the Company Directory.

= Do net allow Cascade Qutcalling for all mailboxes. Only allow this capability to “known”
mailbox users that require this feature.

Telephone System Security

* If a mailbox is assigned to a station on a CLASSIC MAIL system, the Toll Restriction must be
removed from that station. Caution: System is now vulnerable to toll abuse by users.

* Use up to 8-digits for the administration menu password. A hacker will have to get by an 8-
digit password to gain access bo system management commands.

Long Distance Calling Abuse and Toll Fraud
Thetft of long distance services is a significant concern in the telecommunications industry, costing

companies 51.2 billion annually. Hackers have made it their “business” to offer advice through written
publications on how others can use a third party’s telecommunications system to make fraudulent calls.

As a leader in the global marketplace, AT&T is taking an aggressive approach in the war against toll
fraud. You should make your customers aware of the seriousness of toll fraud, alert them to the wam-
ing signs and be prepared to describe the AT&T preventitive services that are listed here.
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- Appendix A: Voice Mail Abuse,.

Security Tips.and.Fraud Prevention,

Toll Fraud Warning Signs

s Customers or employees complain that the 800 number is always busy. Could even impact
local Direct Inward Dial (DITY) lines,

* Receptionist's complain of frequent hang-ups or Touch-Tone sounds when they answer.
MNote: CLASSIC MATL does not allow forward disconnects, so some of these occurrences
could be custemers hanging up before accessing the system.

+ Significant increase in “internal” requests for “operator assistance” in making outbound

calls, particularly international calls,

Unexplained increase in long distance usage.

Heavy call volume on nights, weekends, and /or helidays.

Station Message Detail Recording (SMDR) shows an unusual amount of short duration calls.

Established thresholds on trunk groups are exceeded.

Staff or customer complaints of inability to enter Voice Mail System.

Any attempts by outsiders to obtain sensitive information regarding the telecommunications

system or calls from individuals posing as employees when clearly they are not.

Sudden or unexplained inability to access specific administrative functions within a system.

Employees complain of difficulty in obtaining an cutside line.

Unexplained changes in system software parameters.

Unexplained problems related to being “locked out” of the system or password changes in

the Voice Mail System.

= Any discrepancies in telephone bills, such as unusual calling patterns, calls to international
locations with which the user does not normally interact, and calls that cannot be accounted
for.

# & &% & & @

& & @ @

AT&T NetPROTECT

MNetPROTECT is a service designed to protect customers against the expenses incurred when toll fraud
ocours. NetPROTECT offers several levels of protection: Basic, Advanced, and Premium.

NetPROTECT services including monitoring the AT&T nebwork, Inbound 300 Service, and Interna-
tonal Cutbound service. NetFROTECT also intervenes in the event of toll fraud, thus enabling cus-
tomets to limit or exempt themselves from finandal liabdlity or fraud,

ATET Security Audit Service

The AT&T Security Audit Service is a fee based, consultative service that provides a security evaluation
of a customer s telecommunications system. The Security Audit conducted by a team of experts from
AT&T's world class National Technical Service Center together with AT&T s corporate security organi-
zation. The process starts with a preliminary telephone interview. That's followed by an on-site (or
remote) security audit of the equipment, followed by an analysis of system vulnerability and written
recomméndations for increasing security.

ATA&T HackerTracker

AT&T HackerTracker alerts you to abnormal calling activities to deter toll frand. You can program the
software to continually menitor all incoming calls and watch for hallmarks of hacker activity. Call
detail achvity is marked against a set of pre-established threshold criteria, and if these threshelds are
excecded, alarms and alerts are sent to designated security system administrators. HackerTracker is
designed to work in conjunction with AT&T s Call Accounting System (CAS Flus Version 3). For more
information, contact 1-800-521-7872.
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Appendix A: Voice Mail Abuse,

Security Tips and Fraud Prevention -

Telephone System Security

* Check to see if any outside lines can be accessed via Automated Attendant transfer. Hackers
tend to use Automated Attendants as a hidden means to access long distance lines,
* Check relephone bills or use a Call Accounting package for unusual calling patterns.

What CLASSIC Mail provides:

¢ Upon installation , mailboxes are created but LOCEED until the System Administrator
unlocks the mailboxes. The mailbox can be locked anytime by the System Administrator.

* Requires a minimum of 4-digits before accepting a password. A maximum of B-digits are
allowed for passwords providing almost 100 million digit combinations.

¢ Allows 3 unsuccessful tries at both the station and password combination then disconnects
the caller.

* Provides two levels of password protection to access system management menus.

* Provides an audio listing of mailbexes included and not-included in the Company Directory
for Administrator's to check for unauthorized mailboxes.

* Off-site outcalling can be disallowed by the System Administrator for any mailbox.

* The Systemn Administrator can block all cutside lines from access the CLASSIC MAIL system
for Cascade Crutcalling notification.

Toll Fraud Contacts

If your customer has been a victim of toll fraud or even suspects it, you can have them call the appro-
priate division from the AT&T Toll Fraud Contact List:

*« ATET Natonal Service Assistance Center (N5AC) 800-628-2888
Immediate erisis intervention if you suspect that your company has been a victim of toll fraud.

¢ AT&T Technical Service Center B00-242-2121
Fraud intervention if you suspect that your company has been a victim of toll fraud.

* ATET Corporate Network Security BOO-821-8235
Fraud intervention if you suspect that your company has been a victim of toll fraud.

* ATET Calling Card Assistance 800-882-CARD (2273)
Assistance and information related to corporate credit card fraud

* AT&T Long-Distance Services El:ﬂ)—il?-&ﬂﬂﬂ
Information related to toll fraud oferes and assistance with risk management for long-distance

network services
* AT&T Network Services 800-NET-SAFE

Information related to business network services toll fraud offerings such as NetPROTECT.

= United States Secret Service
{listed under Federal Government in your local telephone directory)
To file a legal complaint in the event of international or intersate toll fraud.

Marketing and Sales Guide Appendix - 30



Appendix B:
Things You Should Know

This section not enly explains how the CLASSIC MAIL system operates, but also compares it to the
PARTMNER MAIL/MERLIN MAIL system operation. By doing so it will help you decide which prod-
uct: CLASSIC MAIL, PARTNER I/PARTNER MAIL or MERLIN LEGEND /MERLIN MAIL will best
meet your customer’s needs.

v CLASSIC MAIL
# PARTNER MAIL/MERLIN MAIL

¢ Internal station-to-station calls will not transfer into a CLASSIC MAITL mailbox if the receiver does
not answer or i busy. To leave a voice mail message from one internal station to another, the user
must record 2 message from their own mailbox and send it to the receiver or place a call through the
Automated Attendant.

* PARTINER /MERLIN MAIL integrates both external and internal calling —
i.e. Internal station-to-station callers are connected directly to the party’s personal greeting if they are
unzble to answer the call.

v CLASSIC MAIL connected to a MERLIN 206, 410, 820 system with Standard or FP1 cannot transfer
callers from the Automated Attendant. Instead the Automated Attendant puts the caller on Held
and tells the receiver "You have a call on line 1 (or whatever line the call is on)”. The receiver has to
manually access the outside line button. Callers will be transferred from the CLASSIC MATL Auto-
mated Attendant when connected to the MERLIN 206, 410, 520 with FP2 and MERLIN Plus with K1
or 2 and the MERLIN 1030 FM 1,2, 4, or 5.

# The PARTINER /MERLIN MAIL Automated Attendant also transfers callers directly to the intercom,/
svstem access button of the PARTNER II systems.

v CLASSIC MAIL does not support voice mail on outside lines unless the call is routed through the
Automated Attendant,

# The PARTNER II B3 and MERLIN LEGEND systems can assign ownership to a specific outside line,
thercfore, when a call comes in on that line and goes unanswered, it is routed to the line owner’s
personal greeting within the PARTNER /MERLIN MAITL system.

v If a user answers an outside call and then wants to transfer the caller to someone else, the following
steps must be used in order for the outside party to eventually leave a voice mail message in CLAS-
SIC MAIL, should the transfer-to party not answer their phone:

1. Ask the caller to Hold and press the Hold button.

2. Call the CLASSIC MAIL system and press “*”.

3. Enter the putside line number (1 through &) of where the caller is on Hold.

4, Enter the station/mailbox number of the destination party.

3 If you know the destination party is not available to take 2 call or you want to connect the
outside party directly to the mailbox, press “#” and hang up. If you do not know if the
destination party is available, do not press “#”, go to Step 6.

6. Hang up, the party on Hold will be connected to the receiving station, if they are available or
their mailbox, if not.
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v CLASSIC MAIL
* PARTNER MAIL/MERLIN MAIL

Another alternative for transferring an outside call is to let CLASSIC MAIL prompt the outside
caller to enter the destination party’s mailbox number. To do so, the transferring party would
follow Steps 1 through 3. The party on Hold would be prompted to do Step 4.

* With PARTNER /MERLIN MAIL no special transfer procedures are required on the PARTNER I1 R3/
MERLIN LEGEND gystems to assure that unanswered transferred calls are routed to the appropriate
o by

v Since CLASSIC MAIL is installed between the MERLIN Control Unit and the outside telephone lines,
users retrieve messages by accessing an outside line button. However, incoming callers would get a
busy signal if they call when all of the outside line buttons were in use retrieving messages. Be-
cause of this limitation, a workaround is to connect the two least busy lines to CLASSIC MAIL. This
method of message retrieval will also distort the Busy Lamp Field for determining which outside
lines are in use and which ones are not. An outside line might appear to be in use just because
spmeone is retrieving messages. To alleviate these issues completely, connect CLASSIC MAIL to
unused outside line ports, if available. The benefit of this option is that messages can be retrieved
internally without using any of the actual cutside line parts.

# The PARTNER /MERLIN MAIL systems support message retrieval via station ports and not line
ports, therefore, eliminating contention for outside lines.

v If WATS lines, 500 numbers or Foreign Exchange lines are part of the MERLIN system, do not con-
nect these lines as access lines to CLASSIC MAIL. CLASSIC MATL will still answer incoming calls
on these lines, but they should not be used for message retrieval. Only local lines or vacant line
ports should be used for message retrieval. For example, a MERLIN 820 customer with 3 local lines,
2 WATS lines, and 3 incoming 500 numbers could not be configured for a 4-port CLASSIC MAIL
system.

v In order for the CLASSIC MAIL to control message notification via message lights, the MERLIN
send Message Feature must be available. The MERLIN 206, 410 or 820 Contral Unit would require
Feature Package 2 cartridge. In addition, one of the multiline terminal emulation ports must be
connected to jack 10 {or jack 0 on MERLIN 20¢8). Since most MERLIN systems ate installed with the
receplionist assigned to jack 10 or jack 0 on the MERLIN 206, the receptionist must be moved to
another vacant jack. Providing message light notification means that MERLIN 206, 410, 320, and
MERLIN Flus system administration can no longer be done without taking the CLASSIC MAIL out
of service and reconnecting the MERLIN receptionist's terminal to jack 10 (or jack 0 on MERLIN
205). Whenever the cabling of an installed CLASSIC MAIL is changed or disconnected, the system
must be powered OFF and then ON to re-initialize. Re-initialization is required even if a cable was
temporarily unplugged. The re-initialization process takes approximately 2-5 minutes.

Marketing and Sales Guide Appendix - 32



Appendix B:

Things You Should Know

v CLASSIC MAIL
+ PARTNER MAIL/MERLIN MAIL

v Message notification via a message light is not supported on the 5-button MERLIN phones because
they have no built-in light. A workaround would be:

1. To use the Intercom Announcement feature. This feature calls the intercom line and an-
nounces that a new message has arrived. CLASSIC MAIL will continue to do so until the
message has been listened to completely or deleted. This feature can be turned ON/OFF and
the interval between attempts is programmable.

2. To install the CLASSIC MATL Message Light Panel which displays the new message status of
up 0 18 mailboxes. This panel cannot be used to display the new message status of Guest
mailboxes.

v CLASSIC MAIL requires the MERLIN systems outside lines be equipped with Touch-Tone service
from the Central Office, it will not work with rotary signalling. Most LECs charge extra for Touch-
Tone service and in some areas, Touch-Tone is not available.

# PARTMER /MEELIN MAIL does not require Touch-Tone on the systems Central Office lines that are
connected to the PARTNER ITI/MERLIN LEGEND system.

# MERLIN 206 intercom numbers are single digit numbers (0-5). To aveid a numbering conflict on the
MERLIN 206 systern between intercom numbers and the Automated Attendant’s single digit menu
{ie. “For Bales press 1, for Service press 2. etc.), callers must be instructed to first press “9" fol-
lowed by the intercom number that they want to be transferred to. When listening to a message
from another mailbox owner, the user can reply directly with a call to their intercom, as long as they
were listening to the message from an outside phone. Another option would be to reply witha
message to the sender’s mailbox, however, the receiver can only do so0 if the sender recorded the
message while logged into their own mailbox and then sent the message to the receiver. Another
way of stating this would be that the receiver could not reply if the sender left the message directly
in the receivers mailbox (i.e. they came through the Automated Attendant).

v CLASSIC MATL does not support remote diagnostics,/ maintenance.

# Remote diagnostics/ maintenance Is a standard capability of both the PARTNER /MERLIN MAIL
systems,

v CLASSIC MATL does not support multilevel Automated Attendant,

# Multilevel Automated Attendant greetings are standard with PARTNER,/ MERLIN MAIL systems.

v The CLASSIC MAIL Automated Attendant does not recognize and route fax calls (no CNG tone
recognition).

* Fax recognition is standard with the PARTNER/MERLIN MAIL systems.
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v CLASSIC MAIL
* PARTNER MAIL/MERLIN MAIL

v CLASSIC MATL does not support a Personal Operator for each mailbox. THE CLASSIC MATIL
routes all dial “0r" calls to the same extension.

* PARTNER /MERLIN MAIL system supports a Personal Operator for each mailbox and routes all dial
“0" galls to the same extension.

v CLASSIC MAIL does not support a Touch-Tone gate. Rotary callers must listen to the entire Auto-
mated Attendant greeting before being routed to the System Operator.

# The PARTNER /MERLIN MAIL systems offer a Tonch-Tone gate. The Automated Attendant
prompts callers to enter a “1” and those that do are connected to the Automated Attendant gresting.
Callers that do not enter a “1" are assumed to be calling from a rotary phone, therefore, they are
directly connected to the System Operator without having to listen to the Automated Attendant
greeting,

v Although CLASSIC MAIL supports single-digit Automated Attendant menu (i.e. for Sales press 1,
tor Service press 2), the MERLIN 206, 410, 820, MERLIN Plus and MERLIN 1030 FM1, FM2, FM4
systems does not support any type of Group Calling. Therefore, each single digit Automated Atten-
dant entry can only fransfer to a single station number. The MERLIN 1030 with FM5 does not
support Group Calling and access to the Group can be programmed as a single digit option from the
CLASSIC MAIL's Automated Attendant.

# Group Hunting is a standard feature of the PARTNER I B3 system and Group Calling is a standard
feature of the MERLIN LEGEND system. Group Hunting distributes calls among a group of stations
in & circular hunt while Group Calling distributes calls among a group in a circular or linear fashion.
Access to the Group can be programmed as a single digit option from PARTIWER MAIL and /or
MERLIN MAIL's Automated Attendant.
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= Euticallineg - ﬂﬂmnﬁimmamrﬂmmajmmuWWlmrma o MaESa0es,
= Multipls Destinations - Can a subscriber havn B voics mail call dfersnt numbens for message notifcadon i B pets no responss
IWHFHHMW 1 s v Py ?
-~ Tao Pager - Can the woice
= Tia SkyTageT - Ehnmmunmmw T T Nty A Ska0er e BEem Fsd Do ahie 00 Fave palses and

nond Symbls ()

| For additional copies of thiz matrix, please call: CIC: 1-B00-432-6600. © Refer to’ document #016:338-110. =
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Appendix D:

Competitive Analysis

The tvpes of voice messaging product alternatives available to owners of the AT&T CLASSIC
MERLIMN svstems are:

Customer CPrem:s.e equipment (CPE) available from a wide variety of retail /dealer
sources. Generally considered as an entry level voice mail solution with limited
features.

- W
Off-premise contract services which take written messages from unanswered telephone
lines forwarded to the telephone answering service.

] Biur
{‘Jff—prem:ss- voice ma:l services offered through the local telephone company or a
service bureaw.

Comparisons of the above voice messaging alternatives with CLASSIC MAIL are included on
the following pages.
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Competitive Analysis

Appendix D: - sl

COMPARISON TO TELEFHONE ANSWERING MACHINES

ANSWERING MACHINES |

CLASSIC MAIL

Mailboxes

* Only one general mailbox per answering
machina

*  System is enly expandable by adding more
answering machines

* One answering machine per user

* One regular mailbox for each station
* Up to 100 additenal Guest mailboxes
* One General Delivery Mailbox

Message Taking

* LUlser cannot make outgoing calls or receive
other calls while a message is being taken by
the answering machine

* Callers can only leave one message at a time

* Callers cannot re-record messages

® If wser has "Call Waiting” installed from the
telephone cempany and the answering
machine is taking message from the fiest
caller, first caller may be disconnected by the
call waiting tone,

* Message retrigval is sequential and
aumbersome

* Caller can record, playback, and re-record
message

* Caller com leave message for more than one
person on same call without re-dialing

* System access can be available up to 2 and/or
4 callers at one time

* LUser can make outgeing and receive incoming
calls while messages are being taken from
other callers

* General Delivery mailbox available to
callers if a specific station was not entered
(rotary callers)

* Meszages can be forwarded to other
subscribers for handling

Autormated

Attendant

= NOT AVAILABLE

* Answers and routes calls when receptionist is
unavailable or busy

# TProvides aceess to voice mail

* Provides access to Company Directory

* Caller can reach receptionist before or after
leaving message in mailbox

* Customized routing available

Message Waiting Notification

. Mﬂﬁage_i-igi-nt or display on the answermyg
machine

* While off-premaise user must call the
answering machine to verify if messages are
pressr

* "Toll Saver” feature answers remotely on
fewer rings if messages are waiting

* Message light at station

+ Intercom announcement

* Centralized notification via optional
Message Walting Panel rexcept for the
MERLIN 1030

Dutcalling

o MNOT AVAILABLE on most models

* Cascading outcall notification to a Pager and
then an altemate telephone numbers
*  Messages can be prioritized and can be
marked for urgent and/or certified delivery

Security

* NO PRIVACY - all messages are left in one
general mailbox or each user requires a
separate mailbax

* Flavback is hwough speaker on recorder

* All mailboxes are password protected by
individual mailbox password

* Mailbox for each station plus additional
Guest mailboxes.
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Appendix D:

Competitive Analysis

Cost Considerations:
Telephone Answering Machines range in price from approcamately % 60 to 5 300. Price is
dependent upon brand name, product warranty, and feature set.

The ability to leave messages requires each user on a MERLIN 204, 410, 520 and MEELIN Flus
to have their own answering machine connected to either a General Purpose Adaptor (GPA)
which shares the same port with the terminal, or a BTMI which requires a dedicated station
port. The MERLIN 206, 410, and 820 support answering machines via a BTMIL Cnly the
MERLIN Flus E1/E2 supports an answering machine via a GFA or BIML

COMPARISON TO TELEFHOME ANSWERING SERVICES

AMNSWERING SERVICES J CLASSIC MAIL
Mailboxes

= All meszages are taken from forwarded * {ne regular mailbox for each station

telephone line(s) + Up to 100 additional Guest mailboxes

* e General Delivery Mailbox
Message Taking

* Messape 18 handwritien or typed * Caller can leave detailed message in own
* Caller may leave abbreviated message voice

requiring callback for detail * Caller can record, playback, and re-record
* Service may be unfamiliar with your business TESEAgS

» Caller can leave message for more than one
person during same call without re-dialing
#  Messages can be forwarded to other

subscribers for handling
Automated Attendant
* Service takes messages from unanswered *  Answers and routes incoming calls when
forwarded telephone lines receptionist is unavailable or busy
*  Telephone line must be forwarded at * Provides acoess bo voice mail
additional cost * Provides access to company directory
* Service answers only those lines which are * Caller can reach receptionist before or after
forwarded leaving message in mailbox
- Cui.tnmjzed routing applications available
Message Waiting Notification
* Message notification to another telephone * Message light at station
numiber may be avallable at an additional +  Intercom announcenent
cost * Centralized notification via optional
Message Wailing Panel (except for MERELIN
1030)
Crutcalling
* Notification of messages can be made to pager | * Cutcalls to Pager and alternate telephone
or other telephone nurmber at additional cost manber

* Messages are prioritized and can be marked
for urgent and /or certified delivery

Security
= MO FRIVACY *  All mailboxes are password protected by
individual password
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Appendix D:

Competitive Analysis = -

Cost Considerations:

Telephone Answering Service costs vary widely between vendors, subject to change, and volume
dependent. Costs for additional features such as message forwarding from the ansveering
service, call forwarding charges from the telephone company to the answering service,
personalized greetings, and number of messages can si%niﬁcanﬂ}r add to monthly costs.
Monthly charges can vary widely depending upon level and volume of service provided.

COMPARISON TO TELEPHONE COMPANY OR SERVICE BEUREAUS

TELEPHONE COJSERVICE BUREAUS | CLASSIC MAIL
Mlailboxes
* Each regular mailbox is associated with one * ERegular mailbox for each station

telephone number ¢ Alailboxes are not associated with an

AT ADDITIONAL COST per Guest mailbox,
Guest mailboxes are associated with a regular
mailbex

additional telephone numbers

Up to 100 additional Guest mailboxes not
associated with a station are available
Cme General Delivery mailbox for calls
referred by the Automated Attendant

Dire

MOT AVAILABLE - caller must know Guest
mailbox number in advence or all Guest
miailboxes must be listed in regular mailbox

greeling

chory

« STANDAED FEATURE

« Callers can find party listed in the directory
by last name

Message T

Limited storage - message length, total
recording timne, number of messages, and
archival time

Cmice caller has reached a mailbox, caller
must redial and pay calling charges to reach
another mailbox

3 or 6,5 hours of total message storage
Mo time limit for saved messages

Alter caller reaches mailbox, caller has
option to reach another mailbox or
IW.-"P‘ti.'.‘lli'.i-ﬂ wrikhsoank mdia]irlg

Aubomated

Attendant

+ NOT AVAILABLE
= {mce caller reaches a mailbox, Caller must

recall to reach ancther mailbox or dial *0F.

» STANDAED FEATUFRE

Drial *0" to reach receptionist at any time
Answers incoming calls when receptionist is
unavailable or busy

Frovides access to vedoe mail

Provides access o Company Directory
Caller can reach receptionist before or after
leaving message in mailbox

Call Forwardin

to Receptionist

+ Receplionist is an alternate telephone number
« ADDITIONAL CALLING CHARGES o

= Not available for all classes of voice mail

AT ADDITIONAL COST for each regular and
for each Guest mailboo

reach forwarded number
Available only in limited areas.

= Caller can reach receptionist at any time by
pressing (0]
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. Appendix D:

ompetitive Analysis

TELEPHONE COMPANY OR SERVICE BUREAUS (CONTINUED):

TELEFHONE CO. 'SERVICE BUREAUS | _ CLASSIC MAIL
Message Waiting Notification
* Awkward message notification, user must = Telephone message waiting light, or intercom
listen for "stutter” dial fone announoement,
+  All message notification refers to one * Centralized message notification via
telephone number per mailbox and associated optional Message Wailing Panal

Cuest mailboxes. If “stutter tome” ie 0N, user
must check each mailbox to determine which
mailbox the message was left

+ Mo message waiting lights or audible message
at station

* User must place a call at additional expense
tor check sach mailbox

Outcalling
+ Pager notification at ADDITIONAL COST » STANDARD FEATURE
for each mailbox = (utcalls to pager and telephone number {i.e.
cascading].

# hessages are priorilized and can be marked
urgent and certified

alai _ Easy to Install
¢ Mailbox telophone aumber is different from ¢ Desipned to work with MERELTN systems
the normmal business talephone number {Le. 2046, 410, 820, 1030 & Flus)
#  Telephone company/service burean comtrols # - Comfiguration through any Touch=Tone
installabion ard tieming telephons
# Limited configurability v Configured to your business telephone
rumber(s)

*  Can answer any combination of up to 2 or &
outside lines and mailbox users at one Eme

* Business control implementation and
administration

Cost Considerations:

All costs and services offered vary widely by provider and are subject to frequent change, For
example, the cost for 1 mailbox from Pacific Bell is approsimately § 19.95 per month, each
additional Guest Mailbox is an additional § 19.95 per month, Pager Notification is § 5 per
mailbox per month for each mailbox, and Call Transfer to a receptionist is $ 3 per month.
Based on these figures, the cost for 1 regular mailbox, and 5 Guest Mailboxes with Call
Forwarding plus Pager Notification would exceed $ 150 per month plus the appropriate tax.
Monthly calling charges for Call Forwarding and calling charges to check messages would be an
additional expense.

The monthly lease or purchase cost of a 2-port CLASSIC MAIL system would be
approximately the same or less than the example abowve. Purchase could also provide
the business with certain tax advantages. Lease or purchase would also provide the
predictability of a fixed expense.
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ATET - SLOBAL BUSINESS COMMUNICATIONS SYSTEMS: VOICE MATL PRODUCT MATRIX
PARTNER MAIL®

CLASSIC MAIL™

MERLIN MATL™

PARTNE

R MAIL® Vs

The f-.'.'.!i.'r.-."in__-;'_ mrcdiect matnix TOMMpAres sedpcted features of ATET - GECS Vodce hail prodizcts, Ttis designed b provide o with a

gwick cwsrvisw and comparison of CLASEIC MALL PARTHER MaAlL, MERLIM MAIL, and FARTMER

LLAIL WE.

For clarification and definition of specific entries, refer to the Product Footmorss and (lossamy section at the end of the matriz,
Far more detailed information on these producks, refer to the appropnale documentation and respeclive Mavketing & Sales Guides

CLASSTC MAITL FARTNER MATEL MERLIMN MAIL PARTIHER MAIL ¥5
Techni-Fax Coda 339 3114 3014 3414
Coftware Belease 1.5 1.0 2n 1.0
Switch MERLIM 204, FARTHER 11 B3 MERLIN 11 K5, PARTHMER I E3
Compatibility MEELIM 410 (5td., FP1 & FF2), | PARTHER PlusR31 MEELIM LEGEND PARTHER. Plus B3.1
MEELIN EX] (Std., FI'2), (R1 i E2)
MERLIN Mus R1 & K3,
MERLIN 1030 {Mod, 1, 2, 4 £ 5]
GENERAL INFDRBMATION CLASSIC MAIL PARTHER MAIL MERLIM MAIL PARTHER MAIL V&
» # & Parsinaremental Growihddax. Capacrhy 24 se roin {1) e e 20T
- £ ol SubseribarsMalnoses 00T 20 g ke [ 000 e rioke 1) 4001 0 e rote (1) 100 sei rmote 1]
= Minuies o Storage L= 2 240 120220 sea N0
+ Backup bo Hand Crive ¥ i ki ki
+ Dynamic Port Alocalion b ¥ ' S rda (B i
« Sanaral Digkvery Madlhoy iy ki ki W g s 3L
= Class of Sanvca (#) N 5 % -
* Maximum Maibaox SEe (mingg A SA015 see rote {5} 51{1 5 mee= noe O} 10 see not= {2}
- System Parameter L | [ A
- Adminzsliater Definesd [ ¥ L [
MANTENANCEADMIMISTRATION
+ Admanisiralion nedace
= MdonitoeiHayboad [ M M L]
- Touch-Tone Talephors L b b b
+ Fames Diagnesicebiarmanancs I e ¥ e o {2 P S P {5}
« Remote Admiristratian L 5 M ' bk Mo (5L
AUTOMATED ATTENDAMNT SERVICE ]
« i of Kain Menus 1 1 i 1
+ # od Tien &l Dy Messagss 7 g 2 2 soa nala 5}
« Eincle Digh Cal Fiouilineg s noto {35 i s i
v of Lenssis 1 2] = 1
- Senotons oo Level 4 ¥ & )
« Might Banicg Acivation i i ki ¥ L
- Tkphors Syae [ ki ki b
+ Anendant Backup Y iy Y '
+ Trardgdes Matod
- SaaTeeTibers Oy ¥ L L ki
- By Mames ¥ o Y i
- Blind H Y ¥ ¥ Ban nona {7}
Intedigant ¥ y T W po e 7
|- Supervissd ¥ aed nole 8 W e noto {3} I Bea noba {3} W i Fictie )
- Automaie: Fa Trarsler M ¥ ¥ M
= Madmum Gresting Length {min ) 1 2 2 2
+ Fernats Adminigiration of Gresting ¥ W L1 b
» Frogramrabls Sysiom Opermior ¥ L L ]
* Transier i3 Farsonal Opamstor [ L M ¥
+ Time Cut to Systam Cperatcs Y sen nate (5 ¥ 50 nale {4 ¥ 568 nols {1} ¥ |




CALL ANEWER SERVICE CLASSIC MAIL PARTHER BMAIL MERLEN MAIL PARTHER MAJIL W5
= Parsgnal Gasting withoul Exlansion Inpu T 50 ngte {5} Y ¥ see naie {5 ¥
* ¥ of Persoral Gregtings 2 spe niie (7] i i 1
= [davimurn Personal Gn:l:ﬂ;lr!"! Lengin (min.| 1 2 ) 2
- Transler 0 Anoiher Sudssriser ¥ ¥ ¥ v

» Batong Lesnang Megcane b i F i
- ffler Leaving Messaoe ¥ Yy 1 ¥
* Magimurn Megeage Length (mird) 20 58 noa {E) 2 g 0 (5} 2 see e 5} 2
« Sysiam Paamenes v N h ki
- Subscriber Paramater M Y ¥ Ed
WOICE MAIL SERVICE
* Massane Types
- Prigriy ¥ M h.l M
- Cartified bl N W [
= Livgpent - M N [
* Laave Word Caling i N T zoe note {7 I
+ BavgwSkip Hegoar Y ¥ 'f'_ ¥
+ Forward Message with Commenss L ki ¥ M
» Sand Medssge i Massage Sander ¥ saa noba {9} b X M
- Call o Massage Sander F see nobe {10} H M I
» Bromdcast Messzage L i A M
- Lisls ¥ N ¥ [ 3
« # of Giroup Lists 1 £ & WA
= ¥ al Membaors Erire Svansm _g_ B UL
- # of Personal Lists & M M L)
= # ot Meambara Ertire Systern M M MA,
* Message Modfication Mathed
- Light Message Waitng Lamp ¥ son nota 111} ¥ £ P £8) ki Y zoe nobe [}
= Inlersom Anrouncement 1 F M i
= Chtcaling ki i ¥ GeE TiRe {5 n

= Muttipla Dastinations W fup i 2 3] rl N

- Far Ungan Messages i N i N

- To Fager b v L M

= To Sypagar ki i Y mme nte {5) h

PRODUCT FOOTNOTES

CLASSIC MAIL
E{ MEFLIN 1050 Contral Uit atways requines 2 d=port CLASSIC MAIL Syebam and a Control Link upormpde,
gyitem autamabcaly confioures up o thiry (300 User Madboues, one (1) for sach avaliable systam etansionfinbarcom and mad:lim’ﬂ

{l'"?Fl.l‘ﬁEc:HEl'.'IJG‘utﬂhhi-b:-:l:us .ﬁr.i.'U:url:rGJeﬂMﬂbmmb:d-u rabed 2= on (1] Genera Miglon or one (1}
Sdminstratnrs Makes [Nods: MERLIN 1050=130 malboxes, MERLIM 206=105 madbaxes and all athar C I MERLINS=120 mailpaxas).

{5} There mnﬂéﬁﬁlﬁﬂptﬂl Cal Rouling selecions lar MEALIN CLASSIC Modal 205 and 10 50 ring (91 Tar MERLIN CLASSIC radebs 410, 820, 1000
AnG I

{4 CLASEA MAIL Breras i 8 ine B busy and doss not dial he station. CLASSIC MAL wll ranster the cal (with an optional announcamend], and i

nat anssared, i sends e caler o the appeoprats maibos

+ Dides nat supper & lcuch-fone gata.

.:-2;!\:-15;53;]&@] mﬂmﬂzwmmaw for layright o injout of ofice

+ 0 sl gres CHN DE T 3 [ 00 o usac or or wout , .

| Massanes ki n Ganznal Delbery mbxmmmm reirailes in lergth,

£} When stening o a message, yU can rem-wmammagam:.- # tha Massags vou Bre rephing 10 was recoided in the sendacs radbex and then
ﬁﬁ%ﬁmﬂmmv amess204 1o fa sandar, If that massage was reoended diractly in wour maibos (e, i caller came theough

{10 oo can ba directy conneclsd Lo the messags sendar alter listering bo S messags in your malbee. 2= lang 25 the following conditions ae met:
?ﬁiglslmmmﬁmmhhiaﬂﬂfammwm MESSa5E You are ksiering bo was recorded and amarded fiam the Sencors
me

{11} Foe MERLIN CLASSICE with e appeogriale softeiars and inlirooms, the systom wil notify users of messagas by Bghting the message waiting mg,
Adlicrial mge: ‘:'-ilr?_ﬂi'\-'#ll'ﬂ ICRCERGN B avaialie 10 a cantraized lecaon with o solionz! Messaga Wating Panel {ngt sugpoened an

MERLIM 1334} Sabutton MERALIN eming] doss nok supnoet & msssans waiing fgh




PARTHMER MAIL

{1} Thos myrideerty Saufagadyft o e ety (400 Sul-time subserinars (Lpors), Tine remnaining rBases can be vaed Be Guest Malbomes and one (1] ficer
Genaral Dalvarny,

E- Dediceted stabion pat required for remote mainkErarce gewics.

{;]. A"hﬂgﬁilﬁ.HmEﬂ WAL supports & Supansed Tranater, o WMS Cover ieahire prmides bellar sansice 1 erdure Thal al calls are ansaened ina
gz AT’

it ."-ISIIIEL-EII'I?"-E-I! lsuchione gaba.

5} Maximum message kengtn for Class of Serdoe 1 - 0 is b (2] minutes, with up 10 5. 10, o 15 minuies of ol 5 Class of Serdos 5 can retaie

A e messans ket o S mirues, Wil up b B0 misules of sioeage. However, tis Class of Senace b i uzed far Guest and General
Maitom G

JE} Message '.'.Ia.rmg?m;: nofification for ipdfing statons requines @ FAATHER 301 Processar ard 200 Modula|sh

MERLIN MAIL
{1} Tha syaiam suppons up 1o Tory (400 subscriers (4-poms), The remaning malboxes can ba used &2 Guast Mailbomss fow bathc) and ane (1) o

Ganeral Debheery,
12} Remcte: mainienanog nﬁlu:m-l:nnbc:mnncb:lﬁ:umnr:m o dadicasd OO ne.
[3_] Arbough MERLIN MAIL supgors a Supanised Translar, ts Call & VWS Cover leahiines provide bether seniog 1o ensLra that all calls ara
aneweansd im & Gmeady manner.
{5} Alsd sUpoonis g

& tch-tons g
[gi beakin o MERLIN LE OR1 & BE b i MERL (1 B
i axirnum message langth i e (2 mirunes and radmum raibox size can be eier 5, 10 of 15 minuies. Oine subseeiver can ba assigned
lasamwgrﬂchwma e um message wagth of 15 minutes inomaly wsad for the sysiem's Genaral Malloox) with a madmum

makoe 5
7} Appu;aum:-r.csﬁurf L_.G.E.I".II'.'I- R & FER M, o WIERLIN 1| R,
{8} Accomalished via Systern Speed Dl foature,

PARTHMER MAIL VS

1} 20 maibanes requires 2n oplioee] PARTHER MAIL WS evpansion cand, withoul ® 10 mei boess ane suppemsd
130 mEnLtes=10 malboces, 220 minules=30 malnoxes.
Tha Ganaral D&i.w‘,,r-'l.m.bnr Hﬁcmﬂumﬂ's.arﬂ slation 17 ane the same. Thera & no other General Debeeny Madom:.
Meaimum subsoriber maiboo is 10 minutes andior 40 messages. Macdamum Receptionis] maibox s 30 menutes andiar 120 messages.
Faenpls Masnlerart i NOT supporied. Remole .ﬁ.l::'nnslr:.%u'ns s ppanted via DTMF {leuch-bore) enbies.
meHEMEMWHMﬁWMWu|M11HHWWWWW curing g3y “For sakes prass 17 = stadon 15, at

o guands’ cesk prass 1% = station 15,
i Aummd.t‘xurirl&nn:ﬁemddhan:mrﬂmﬁ'iﬂd. Auriomated Aftendant translermed cald ring once on the intercom, then start inging on & fine
Dison. ¥ m lise s avalaile, the callwill aonfinus b ring on the intermam. The Autormated Aerdar porl i ied up while delemrmining whether or

ned e £L300n 5 Gy, l‘ﬂ'a‘a:ﬂabuﬁ-,-m'ldi'm ativaled), B il B then cegasiled inle the maiboo of the diakad siafon,
{8} Message Waiting Lamp noafication lor Bpsring slations recaineg & PARTMER 3.1 Procegsor and 208 Modula(s)

VOICE MAIL GLOSEARY

GENERAL DESCRIPTION

+ i of Fonsincramental Growihy Max, Capacty - Mumber of simukanecus activities. Mumber of initsl ports/pon increments &nd masimum pon capasty,
+ & of Substibersaiiogues - The maxmmum rumioer of subscnbsrs/mal Bomes the vendor s advertising,

'ﬂm&m The syshern storage ime for voice mail messaces and greetings shown in minutes.
+ Bacup bo Harg Crive - l;anﬂmm‘mmnm‘anmbamﬂmmhardﬁ&tmmmamm
* [emamic For Allocation - The sysem can detamring the type of call being receivad and seawer pocordingly. E.g., Adomaeied Atlendan] persanal

restin o voice mial.
i M&Mﬂg- Thie veould Ba a madbax for rotany calbers or messagss for non.subsorbons of walse mall  Some systems send callers hara
e pirEpnal malbc ks Rl
;aaam&mr_ﬂ- This determines the subscrber's capaDiRes In vk mail (Le., cuicallng. male 526, messaces lengs). Gensmally, the mors
bereeds o Class of Servis, Uunﬁu'eﬁgui:kﬂms}m
C Iarg'ﬁmalmaage-ammnnrws.
- Zyetem Paramalor - Whather Te message lngin 198 Svaiem-withs Doramess,
- Admanistralir Defined - Whether S message length |5 sed by sdmintstraier on g malbos:by-malboy basts,

MamTENANCE ADMINESTRATION

+ SdminisTAion inecacs - el 0ol ae used 10 do tnslzfons and onooing maintenanoe?
« MicritpnHevboand - Type of devios used for banslalion, such as a perserad camoutor.
- Touct-Tane Talkphong - Usad for administration pupasas [DTMVEL
* Remiie Disgrasticediainjangros - Whather or not ramcta Qizgnastics or mainiensncs i offered.
+ Bamede SOminiEraton - Tan malbaes be addad ar cefeled from a remohe locaton?

AUTCUATED ATTENDANT SERVICE

= &gl Main Maniys - The rumbar of dilfenent main Autornaled Atterdant groetngs (MUFpk: coMpanieg on o Same wWite imail systam)

* ¥ T of Dy Migzsages - The number of tanes that an Ausernated Allendant can be pre-programmed o change the graetings {B.g., moming,
afemaan, righl).

MLE\:EEJ& This leaturs wees & single dgil 1o routs the call 1o & speachic @aension o desdrrhad ["Far sales press 1, for senvice prass 27

- £l Lenvei - How many rienu levels ane suppened?

) = Selections per Levad - Haw enfactions ol of each monu an offerod ¥

= Might Serace Sctration - Whather or nol the system uﬂmadlrmﬁ.umamd.mmiugnﬂng Far mightt

- Telaphone = Wihither o nod the woace meil sEiem will change to rght seeios beted on the status of Se siephane

sysham
Ef. Tha MEALR LEGEND sencs mods codes to MERLIMN MAIL when tha sysiam b in night aendce, which automatically acthases the nighd
creatineg in MEFLIM MAIL



AUTOMATED ATTEMDANT SERVICE (CONTINUED)

¢ Aftencars Bagkon - Can e sisieen sundon delsved arswer f the attendant 5 300 busy b Brewer incoming esile?

+ Tiaralor - What different types of call ransiar ane suppoeed ™
- Bunserbans Onby - The fuscmated AHsndant will lranshes cals b negsiensd exdirsions only. [t docs nal suppors ranstering 1o 8 sk —

prerading added seourisy.
= By Mamas - The caler can enber alpha charactons 1o resch an edension # hay know tha name of the pamy they wera ning 15 neach,
- Band + As e Automated Atlancant armfens a call it does nol wait 1o datec dal tona, E oes 8 Fwichook Nasn and disks e destnaBion number
relzasing the woica mail podt immecialehy.

- Inbeligeryt - The Automaled Attendant waks for cial ions Dedone ransening & call. Thiz ensutes an ivalable buch-long reoeher,
- Supanvised - The Autornated Atlendant monitons the cal 1 datect f i was anewsned of i e alion was Dusy. During ths process o port of the
! Acigmabed Allertar is in uss untl the destination arewers, or the calar laaves & message, o the caler Pargs ug.

* Automabic Fep: Trangfar « The Auomated Atendant has the abiy 10 recogniza a fax tona [caled ong) and sutomascaly Tansters Pe cal 10 & desiprated
fusihiner A maching.

- Maimuam Grealitg Langth - Tha maximum lengin of the Susomatsd Anendant graating in minites.

« Bemote Adeninestration of Greetng - Can the system administrator changa Bha Sulpmated ASsndant qresting withoul being 81 e syetem admicisration
tarminal ! For aucamaka, can hiishe cal o homé and shargs s grecting.
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