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telecommunications system, and if toll fraud occurs, it can result in substantial additional charges for
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and configuring your equipment to prevent unauthorized use. The System Manager is also responsible
for reading all installation, instruction, and system administration documents provided with this product in
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which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and the receiver.

• Connect the equipment into an outlet on a circuit different from that to which the equipment is
connected.

• Consult the dealer or an experienced radio/TV technician for help.

Trademark Notice
PassageWay and PARTNER are registered trademarks of Lucent Technologies.
Microsoft and Windows are registered trademarks of Microsoft Corporation.
Windows NT is a trademark of Microsoft Corporation.
IBM, PS/2, and OS/2 are registered trademarks of International Business Machines Corporation.



Disclaimer
Intellectual property related to this product (including trademarks) and registered to AT&T Corporation
has been transferred to Lucent Technologies Incorporated.

Any references within this text to American Telephone and Telegraph Corporation or AT&T should be
interpreted as references to Lucent Technologies Incorporated. The exception is cross references to
books published prior to December 31, 1996, which retain their original AT&T titles.

Heritage Statement
Lucent Technologies — formed as a result of AT&T’s planned restructuring — designs, builds, and
delivers a wide range of public and private networks, communication systems and software, consumer
and business telephone systems, and microelectronics components. The world-renowned Bell
Laboratories is the research and development arm for the company.

Ordering Information
Call: Lucent Technologies BCS Publications Center

Voice 1 800 457-1235 International Voice 317 322-6791
Fax 1 800 457-1764 International Fax 317 322-6699

Write: Lucent Technologies BCS Publications Center
P.O. Box 4100
Crawfordsville, IN  47933

Order: Document No. 560-201-110
Issue 2, June 1998

Fraud Intervention
If you suspect you are being victimized by toll fraud and you need technical support or assistance, call
the Lucent Technologies National Customer Care Center at 1 800 643-2353.

To Get Help
If you have any questions about or problems with PassageWay Administration for
PARTNER Communications System that this guide does not resolve, call the Lucent Technologies
National Service Assistance Center at 1 800 628-2888 or your local Authorized Dealer.

Home Page
The home page for Lucent Technologies is http://www.lucent.com.



Contents

i

Overview 1

How PassageWay Administration
for PARTNER Works 3

PassageWay Administration for PARTNER
Requirements 4

Installing the Software 6

Starting PassageWay Administration
for PARTNER 10

Using PassageWay Administration
for PARTNER 12

Limitations of PassageWay Administration
for PARTNER 13

Removing PassageWay Administration
for PARTNER 14

� Removing PassageWay Administration from
Windows 95 14

� Removing PassageWay Administration from
Windows 3.1 or Later 16

 Index 17



Getting Started

1

Overview

This guide describes how to install and start PassageWay Administration for
the PARTNER Communications System, which is an application that enables
you to administer a PARTNER system from your PC. With PassageWay
Administration for PARTNER, you can:

� perform System Programming

� perform Telephone Programming for any extension

� back up and restore the settings of the PARTNER system

  NOTE:
Using PassageWay Administration for PARTNER, you cannot program:

  Extension Name

  Automatic Line Selection

  DSS

However, you can program Extension Name and Automatic Line
Selection using the PARTNER Station Programming application
(formerly known as “AT&TSet” or “Set”).

See the section “Limitations of PassageWay Administration for
PARTNER” for a list of additional limitations.
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With PassageWay Administration for PARTNER, you can create and save
multiple programming files for different types of PARTNER systems. Once you
specify the type of PARTNER system you want to administer, the features
(and their associated defaults) for the selected system are displayed in the
current PassageWay Administration for PARTNER file.

  NOTE:
This guide describes how to install and start PassageWay
Administration for PARTNER software application. Refer to the
application’s on-line help for information on how to use PassageWay
Administration for PARTNER. For more information, refer to the section
“Using PassageWay Administration for PARTNER” later in this guide.
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How PassageWay Administration
for PARTNER Works

When you start PassageWay Administration for PARTNER, an untitled file
appears, displaying the default settings for a PARTNER Plus 4.1 system. This
untitled file is a “workspace” in which you may modify the programming of the
selected PARTNER system. Every PassageWay Administration for PARTNER
file can be thought of as a workspace.

Since PassageWay Administration for PARTNER files are workspaces, any
changes you make to a file are not immediately programmed to the PARTNER
system. To program these modifications to the PARTNER system, you must
“write” the file to the PARTNER system via the Program Changes button in the
PassageWay Administration for PARTNER window.

  NOTE:
If you want to back up, restore, or program changes to a PARTNER
system via PARTNER Administration, the PassageWay adapter must be
installed and the PassageWay Connect application must be running.
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PassageWay Administration for
PARTNER Requirements

PassageWay Administration for PARTNER requires the hardware and software
listed below. Install the required hardware and software before installing the
PassageWay Administration software. Note that system performance may be
adversely affected by lower system speeds and lower memory capacities.

� an IBM®-PC compatible or PS/2®-compatible PC with the following
hardware:

  an 80486 or higher processor

  an available serial port

  a minimum of 4 MB or RAM

  a 3.5-inch, 1.44 MB, high-density diskette drive

  a hard disk with at least 4 MB of space available

  a VGA or better monitor

  a Windows-compatible pointing device (a mouse or trackball is
recommended)

� any of the following operating systems:

  Microsoft® Windows® 3.1 or later

  Microsoft Windows for Workgroups 3.11 or later

  Microsoft Windows 95

Emulation environments such as Windows under OS/2® or
Windows NT™ are not supported.
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� PassageWay Service Provider for PARTNER Communications System
or PassageWay Direct Connection Solution R3.01 or later for PARTNER
Communications System.

  NOTE:
The PassageWay adapter is not required if you only want to
create administration files. However, without the PassageWay
adapter, you will be unable to back up, restore, or program
changes to a PARTNER system.

To back up, restore, or program changes to a PARTNER system, you must
also:

� have the PassageWay adapter installed. The PassageWay adapter
provides the physical connection between your PC and your PARTNER
system.

� have Connect configured properly and running

� have a PARTNER-34D telephone

� have a PARTNER Plus R4.1, PARTNER II R4.1, PARTNER Advanced
Communications System (ACS) R1.0, or PARTNER Advanced
Communications System (ACS) R2.0

� be at extension 10 or 11

However, you can create, modify, and save PassageWay Administration for
PARTNER files when you are not connected to a PARTNER system via the
PassageWay adapter. You can program the features from these files to the
PARTNER system at a later time when you are connected to the PARTNER
system via the PassageWay adapter and the PassageWay Connect
application is running.
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Installing the Software

The PassageWay Administration for PARTNER software includes an
installation program that installs the PassageWay Administration software
application onto the hard disk of your PC.

To install the PassageWay Administration for PARTNER software:

 1. Start Windows (if it is not running already).

 2. Shut down all telephony applications on your PC.

 3. Insert the PassageWay Administration diskette into the diskette drive
of your PC.

 4. Perform one of the following steps:

  If you have Windows 95:

 a. From the Task Bar, click the Start button.

  The Start menu appears.

 b. Select Run.

  The Run dialog box appears.

  If you have Windows 3.1 or later or Windows for Workgroups 3.11 or
later, select Run from the File menu of Program Manager.

 The Run dialog box appears.
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 5. Depending on the diskette drive in which you inserted the
PassageWay Administration diskette, perform one of the following
steps:

  If the diskette is in drive A, type a:\setup  in the Command Line
box, and choose the OK button.

  If the diskette is in drive B, type b:\setup  in the Command Line
box, and choose the OK button.

  The PassageWay Admin for PARTNER Installation window appears,
displaying the Welcome dialog box.

 6. Choose the Next button.

  The Select Destination Directory dialog box appears. This dialog box
displays the name of the directory where the PassageWay
Administration software will be installed by default.

 7. If the default directory is unacceptable, choose the Browse button
and specify an alternative directory. Otherwise, proceed to Step 8.

 8. Choose the Next button.

  The Backup Replaced Files dialog box appears. This dialog box
enables you to create backup copies of all files that are replaced
during the installation.

 9. If you do not want the installation program to create backup copies of
all files that are replaced during the installation, choose the No option
button. Otherwise, proceed to Step 10.
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 10. Choose the Next button.

  If you selected the Yes option button, the Select Backup Directory
dialog box appears. This dialog box displays the name of the
directory that will contain copies of the files that are replaced during
the installation. Proceed to Step 11.

  If you selected the No option button and you are using Windows 95,
the Ready to Install dialog box appears. Proceed to Step 15.

  If you selected the No option button and you are using Windows 3.1
or later or Windows for Workgroups 3.11 or later, the Select Program
Manager Group dialog box appears. This displays the name of the
Program Manager group to which the PassageWay Administration
icons will be added. Proceed to Step 13.

 11. If the default directory is unacceptable, choose the Browse button
and specify an alternative directory. Otherwise, proceed to Step 12.

 12. Choose the Next button.

  If you are using Windows 95, the Ready to Install dialog box appears.
Proceed to Step 15.

  If you are using Windows 3.1 or later or Windows for Workgroups 3.11
or later, the Select Program Manager Group dialog box appears. This
dialog box displays the name of the Program Manager group to which
the PassageWay Administration icons will be added. Proceed to
Step 13.

 13. If the default Program Group is unacceptable, enter the name of the
new group to be created or select an existing group. Otherwise,
proceed to Step 14.

 14. Choose the Next button.

  The Ready to Install dialog box appears.
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 15. Choose the Next button.

  The installation program copies files from the source diskette to the
destination directory. The installation program displays a message
box to inform you of its status as it installs files.

  When the software is installed successfully, the Installation Completed
message box appears.

 16. Choose the Finish button.

  The installation is completed. Depending on your system, you may be
prompted to restart your PC.

  If the Install dialog box appears, prompting you to restart your PC,
remove the diskette from the diskette drive, and choose the OK
button to restart your PC.

  Proceed to the next section, “Starting PassageWay Administration for
PARTNER.”
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Starting PassageWay Administration
for PARTNER

To run PassageWay Administration in Windows 95:

 1. Start the PassageWay Connect application if you want to back up,
restore, or program changes to the PARTNER system via
PassageWay Administration. To start PassageWay Connect:

 a. Click the Start button.

  The Start menu appears.

 b. Select Programs .

 c. Select the application folder that contains the PassageWay
applications. (The default application folder is PassageWay for
PARTNER.)

 d. Select PassageWay Connect .

 2. Click the Start button.

  The Start menu appears.

 3. Select Programs .

 4. Select the application folder that contains PassageWay Admin for
PARTNER. (The default application folder is PassageWay Admin
for PARTNER .)

 5. Select Padmin .
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To run PassageWay Administration in Windows 3.1 or later or Windows for
Workgroups 3.11 or later:

 1. Start the PassageWay Connect application if you want to back up,
restore, or program changes to the PARTNER system via
PassageWay Administration. To start the PassageWay Connect
application:

 a. Open the program group that contains the PassageWay
applications .(The default program group is PassageWay for
PARTNER.)

 b. Double-click on the PassageWay Connect icon.

 2. Open the program group that contains the PassageWay
Administration for PARTNER application. (The default program group
is PassageWay Admin for PARTNER .)

 3. Double-click on the PARTNER Administration icon.

An untitled PassageWay Administration file appears, displaying the default
settings for a PARTNER Plus 4.1 system. This untitled file is a “workspace” in
which you may modify the programming of the selected PARTNER system.
Using the System & Release list box in the Customer Info tab, you specify the
type of PARTNER system you want to administer. Once you make a selection,
the features (and their associated defaults) for the selected system are
displayed in the other tabs of the current PassageWay Administration for
PARTNER file.

  NOTE:
If the PassageWay Connect application is not running or the
PassageWay adapter is not installed, the Program Changes button will
be disabled. (The options in the Backup/Restore menu will also be
disabled.)
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Using PassageWay Administration
for PARTNER

The main view of a PassageWay Administration for PARTNER file is a set of
seven tabs, with the Customer Info tab on top. Once you specify the type of
PARTNER system you want to administer, you must use the other tabs (and
their associated side tabs) to perform System Programming and Telephone
Programming. To find out how to program and administer a PARTNER system
via PassageWay Administration, perform either of the following steps:

� Press F1 on your keyboard.

This displays context-sensitive help for the active side tab or dialog
box in PassageWay Administration. From here, you can choose the
Search button at the top of the Help window to find specific PARTNER
programming procedures.

� Choose Contents  from the Help menu in PassageWay
Administration.

This displays the programming tasks that you can perform via
PassageWay Administration. From here, you can select the
programming task you want to perform or you can choose the Search
button at the top of the Help window to find specific PARTNER
programming procedures.
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Limitations of PassageWay
Administration for PARTNER

PassageWay Administration has the following limitations:

� You cannot program the Extension Name. However, you can program
this feature using the PARTNER Station Programming application
(formerly known as “AT&TSet” or “Set”).

� You cannot program Automatic Line Selection. However, you can
program this feature using the PARTNER Station Programming
application.

� You cannot program a DSS.

� Remote administration, remote backup, and remote restore are not
supported.

� “Administration Print” is not supported. However, you can use
PassageWay Administration to view the configuration of the PARTNER
system after a backup is performed.

� The station connected to the PassageWay adapter (that is, extension
10 or 11) must have the display language set to English.

� A complete backup of all set and system programming of a 16 line,
48 extension PARTNER II system takes approximately 7 hours to
complete. However, a restore will take much less time since only the
items that are different from the default settings are programmed to the
PARTNER system.

� PassageWay Administration cannot read displays that are greater than
24 characters (for example, a 28-digit auto dial number). If the display
contains more than 24 characters, the first 24 characters are ignored.
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Removing PassageWay
Administration for PARTNER

Use the following procedure to remove PassageWay Administration and
associated files.

If you are using Windows 95, proceed to “Removing PassageWay
Administration from Windows 95.”

If you are using Windows 3.1 or later or Windows for Workgroups 3.11 or later,
proceed to “Removing PassageWay Administration from Windows 3.1 or
Later.”

Removing PassageWay Administration from
Windows 95

To remove PassageWay Administration from your PC in Windows 95:

 1. Close all PassageWay Solution applications and telephony
applications.

 2. Click the Start button.

  The Start menu appears.

 3. Select Programs .

 4. Select the application folder that contains PassageWay Admin for
PARTNER. (The default application folder is PassageWay Admin
for PARTNER .)

 5. Select uninstall .

  The Uninstall PassageWay Admin for PARTNER window appears,
displaying the Select Uninstall Method dialog box.
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 6. Make sure the Automatic option button is selected. PassageWay
Administration and all of its associated files will be removed
automatically.

    NOTE:
  It is strongly recommended that you do not select the Custom

option button. If you perform a custom uninstall, you may
inadvertently delete some files that will adversely affect
operation of your PC.

 7. Choose the Next button.

  The Perform Uninstall dialog box appears.

 8. Choose the Finish button.

  A status box appears showing the status of the uninstall process. This
status box closes when all of the PassageWay Administration for
PARTNER files are removed.
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Removing PassageWay Administration from
Windows 3.1 or Later

To remove PassageWay Administration from your PC in Windows 3.1 or later
or Windows for Workgroups 3.11 or later:

 1. Close all PassageWay Solution applications and telephony
applications.

 2. Open the program group that contains the PassageWay
Administration for PARTNER application. (The default program group
is PassageWay Admin for PARTNER .)

 3. Double-click on the Uninstall PassageWay Administration for
PARTNER icon.

  The Uninstall PassageWay Administration for PARTNER window
appears, displaying the Select Uninstall Method dialog box.

 4. Make sure the Automatic option button is selected. PassageWay
Administration and all of its associated files will be removed
automatically.

    NOTE:
  It is strongly recommended that you do not select the Custom

option button. If you perform a custom uninstall, you may
inadvertently delete some files that will adversely affect
operation of your PC.

 5. Choose the Next button.

  The Perform Uninstall dialog box appears.

 6. Choose the Finish button.

  A status box appears showing the status of the uninstall process. This
status box closes when all of the PassageWay Administration for
PARTNER files are removed. The PassageWay Administration for
PARTNER icons are removed from Program Manager.
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