
Call Assistant™

Answering position 
   for small businesses

Allworx hits a Triple-Play with three new releases!

System Software 6.5
 Conference Center
  Call Assistant 2.0

Allworx System Software 6.5

You asked for it and Allworx delivers! The new 
Allworx system software 6.5 enhances the entire Allworx 
family of award-winning communications systems. This 
major new release brings the following capabilities to the 
Allworx 6x, 10x, and 24x platforms:

• New multi-site extensions — Setting up and using a 
convenient 3-digit dialing plan across Allworx systems 
in multiple sites (up to 99 sites) has never been easier! 
With release 6.5, Allworx systems automatically 
discover and route extension plans.

• Enhanced T1 provisioning capabilities — T1 voice 
services have been expanded with support for Robbed 
Bit Signaling (RBS)/CAS lines. Now you  can have 
maximum flexibility in building SMB voice solutions 
with support for virtually all forms of T1 voice and 
fractional voice (PRI and CAS) trunks in addition to 
VoIP SIP trunks and traditional CO lines.

• IMAP4 support — with Internet Message Access Protocol 4 (IMAP4) added to our existing POP3 support, 
users can more easily access and synchronize their voicemails and emails across multiple inboxes on PCs, 
laptops and handheld email clients using popular email clients such as Microsoft Outlook, Outlook Express, 
Mozilla/Thunderbird, Opera, and Eudora.

• Release 6.5 brings many other great SMB features, such as voicemail greetings tied to a user’s presence/status, 
enhanced SMTP email routing, DID information tied to user’s handsets, and much more!

Call Assistant 2.0

This Windows PC-based tool, fully integrated with Allworx VoIP phones and designed to bring ease and efficiency 
to the operator/receptionist task, has been strongly enhanced with new views of the company directory, auto 
attendant status, parked calls, and call monitors.
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•  Dial direct from your desktop   NEW!
•  Additional transfer capabilities   NEW! 
•  Expanded Views   NEW! 
•  Easy-to-use graphical user interface
•  Centralized call management
•  “Drag & drop” capability for transferring calls
•  Easy access to standard call functions
•  Seamless integration with any Allworx phone
•  Support for both VoIP and traditional CO phone lines
•  Sold as an option.
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Allworx Conference Center

Allworx introduces the lowest cost enterprise-class 

conference solution in SMB VoIP. Enjoy a fully featured 
professional conferencing system with comprehensive 
administrative and user controlled security, scheduling and 
moderation on a centralized easy-to-use 
web portal. Allworx Conference Center features include:

• Full administrative view of users and conferences
• Centralized scheduling and moderation of calls
• Easy-to-use graphical user interface
• Seamless integration with Allworx systems and phones
• Quick and easy installation
• Secure conferencing option — ID and password protection
•  Sold as an option.
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Administrator and Moderator comparison

Administrator 

Ability to remove participants • •

Ability to set up new conference calls • •

Access conference interface via
dedicated Allworx website • •

Add Conference Center access
via auto attendant • N/A

Authorize users to create new 
conference calls • N/A

Modify existing conferences • •

Secure ID and Password • •

View all system-wide conference calls • N/A

View caller ID of attendants • •

View caller participants • •

View time remaining until next call • •


