
Mitel Networks 3100 Integrated Communications Platform (ICP)
Pre-configuration Questionnaire

Have you purchased
any additional options?

What is the
configuration of
your Hardware?

What System
Configuration best

suits your requirements?

What range of
numbers would you

like to use for
your extensions?

Does your LAN have a DHCP Server?
Note: The System Tool must be used to program the DHCP

information. It is assumed the installer has the
pre-requesite LAN knowledge to

perform this function.

IP Addresses used (e.g. 192.1.1.1)

__________ __________ __________

__________ __________ __________

__________ __________ __________

__________ __________ __________

Note: Details can be found on the System Quick Installation Tool.

How many IP Phone licences have you purchased? (Default 8) _____

Have you purchased the Voice Mail Bilingual Prompts Option? _____

How many 5822 Softphone licences have you purchased? _____

What is your SysID? (Printed on label on back of Unit) _____

What is your Option Password? (refer to the Mitel Networks Option sheet) _____

Options:

:

Controller Unit #1
(4 LS/CLASS Circuits, 8 Ethernet Ports)

Additional Hardware Options?
ONS Option Cards
_______ (2 cards maximum)

LS/CLASS Option Cards
_______ (1 card maximum)

Expansion
_______ (1 maximum)

Hardware Configuration : Details can be found on the System Quick Installation Tool.

ONS Option Module = 4 ONS Circuit Module or 2 ONS Circuit Module

LS/CLASS Option Module = 4 LS/CLASS Circuits

Expansion = 8 or 16 Ethernet Ports

How many extensions do you require? ____

How many analogue devices do you have? (e.g. Faxes, PC Analog Modems,
Analog Telephones, Ports for 3rd Party Voicemail (ONS) etc....) ______

How many lines are coming into the 3100 ICP? ______

How many IP devices (Pc’s, IP printers, servers, etc.) do you have? ______

Do you have Data Access (i.e. DSL, Cable Modem)? ______

Note

Note:

PBX System

Key System

Other

This can be configured via the System Quick Installation Tool or the System Tool.

- All incoming calls will ring a single extension.

- All incoming calls will ring all extensions.

- This is a database that is stored on your local PC.

Note: Changes to be made via the System Tool.

Default: 1000 - 1999

Do you wish to change the default setup?

If yes, what digit length do you wish to change to?
____________ (4 is default)

Leading Digit(s)? ____________ (Digit ‘1’ is default)

e.g. 3 digit plan and leading digit of 1 will
result in a range of 100 to 199.

Note: If your extension range leads with a digit other
than 1, your numbering plan will be affected.

REFER TO THE DEFAULT NUMBERING PLAN
IN THE PROGRAMMING SECTION OF THE
TECHNICAL MANUAL ON THE CD-ROM
PROVIDED.

Do you
have an

existing LAN?

No

Yes

No

Yes

No

Custom

Default

Note: Prior to installation, please read the Field Change Instructions (FCI) contained on the CD-ROM
that comes with the 3100 ICP Controller.

List the IP addresses, gateways and
subnet mask used with your current
network.

Gateway used
e.g. 192.1.1.251

Subnet mask used
(default):

e.g. 255.255.255.0

________________

________________

Yes
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By default the 3100 ICP DHCP server will be shut

down automatically at system startup if the layer 2

port is connected to the existing network.

Additional DHCP options need to be configured on

the existing DHCP server for IP Phones to operate.

For further information refer to the IP Networking

section of the Technical Manual on the CD ROM



Do you want
to prevent certain
extensions from

being able to call out on
certain Line

Groups?

Example:

1000

5 6 7 8

Extension:

Line Group Access:

_ _

Do you want your
Pickup groups to be
divided into location

groups?

Do you know what a
MAC Address is and how it

relates to Mitel Networks
IP Phones?

Note

Incoming Access

Outgoing Access

Incoming and Outgoing Access

Note:

: This is done via the System Tool (Hunt Maps).

This allows the extensions configured as incoming to receive incoming calls only.

This allows the extensions configured as outgoing to make external calls only.

This allows the extensions configured as incoming and outgoing to make
and receive calls.

Default set as Incoming and Outgoing access to all lines.

For example:

1 General

:

_____ _____ _____ _____ _____ _____ _____ _____ _____ _____

By default Pickup Group 1 contains all extensions. This will allow all phones to pick up calls at each others
phones.

2 Sales

:

_____ _____ _____ _____ _____ _____ _____ _____ _____ _____

Pickup Group Name

Members

Pickup Group Name

Members

Note:

After using the Quick Installation tool you will be able to change IP Phones by deleting and adding MAC addresses
beside the Extension Number in the System Tool.

This will not change anything physically with the sets, it is for reference purposes only.

Refer to the Glossary section in the Technical Manual on the CD Rom provided, for further information on
MAC Addresses.

Note:

Note:

Do you want your
Extensions to be divided

up into groups of interest?

: Changes to be made via the System Tool.

If several groups of interest exist within your Company you can create an extension group for each of them. These extension groups
can have calls transferred to them as a single extension number (e.g. all calls to the sales group are transferred to extension number
2001). These groups can also be set up to have certain external lines answered by them. (e.g. a help desk group could have a subset of
the incoming external lines ring the help desk group only)

:
Name of Group:
Number of Group: (by default leading digit is 2)

Enter Extension numbers to be included in Group:

____ ____ ____ ____ ____ ____ ____ ____

Name of Group:
Number of Group: (by default leading digit is 2)

Enter extension numbers to be included in Group:
____ ____ ____ ____ ____ ____ ____ ____

: For more information on Extension Groups refer to the Programming section of the Technical Manual on the CD Rom provided.

Note

Note

For example (default)
Marketing

2000

1000 1001

Sales
2001

1020 1021

End....

Yes

Yes

No

No

Yes

No

No

Yes
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If you have been able to answer all
of the questions above and were
able to write down your requirements,
you are ready to run the Quick
Installation Tool.

If not, you should read the Technical
Manual on the CD Rom provided or
contact your local Mitel Networks Dealer.
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