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Call Processes (Note 1) *1+ 1++ 5>+ 4>+�
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������ �� A call process is equivalent to one party in a call. For example, in a call where two parties 

are talking and a third is on hold (consultation call), three call processes are involved; an 
eight-party conference consists of eight call processes.

	� The following telephone keys (on SUPERSET 4025, SUPERSET 4125, SUPERSET 4150, 
SUPERSET 4015IP, SUPERSET 4025IP, March Networks 5010 IP and March Networks 
5020 IP telephones) are considered Mode Processes: SUPERKEY, Messaging softkey, 
Phonebook softkey, and Account Code softkey.
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Reference for Product Name Changes 

Old Name New Names Abbreviations
Ipera 1000 March Networks  3100 Integrated Communications Platform (ICP)       March Networks 3100 ICP 3100 ICP  

  

March Networks  3100 Controller March Networks 3100 Controller 3100 Controller

March Networks  3100 Expansion unit March Networks 3100 Expansion unit 3100 Expansion Unit

Ipera 2000 March Networks  3200 Integrated Communications Platform (ICP) March Networks 3200 ICP 3200 ICP 

Ipera 3000 March Networks  3300 Integrated Communications Platform (ICP) March Networks 3300 ICP 3300 ICP

March Networks 3300 Software Rel xx March Networks 3300 Software Rel xx Software

March Networks  3300 Controller March Networks 3300 Controller 3300 Controller

Network Services Unit 3020 March Networks  3300 Universal Network Services Unit March Networks 3300 Universal NSU 3300 Universal NSU

Network Services Unit 3021 March Networks  3300 R2 Network Services Unit March Networks 3300 R2 NSU 3300 R2 NSU

Network Services Unit 3022 March Networks  3300 BRI Network Services Unit March Networks 3300 BRI NSU 3300 BRI NSU

Analog Services Unit 3030 March Networks  3300 Universal Analog Services Unit March Networks 3300 Universal ASU 3300 Universal ASU

Analog Services Unit 3031 March Networks  3300 Analog Services Unit March Networks 3300 ASU 3300 ASU

March Networks  3300 In-Line Power Unit March Networks 3300 In-Line Power Unit 3300 In-Line Power Unit

QUICK Installation Tool March Networks  3300 Configuration Tool March Networks 3300 Configuration Tool 3300 Configuration Tool

38XX Gateways
Ipera Applications Gateway March Networks  3800 Applications Gateway March Networks 3800 Applications GW 3800 Applications GW

Ipera 2000 with Ericsson Mobile 
Advantage

March Networks  3800 Ericsson Mobile Advantage Gateway March Networks 3800 Ericsson Mobile Advantage GW 3800 Ericsson Mobile Advan-
tage GW

Xipnet March Networks  3800 IP Trunking Gateway March Networks 3800 IP GW 3800 IP GW

(no old name) March Networks  3800 Ericsson Wireless Assistant Gateway March Networks 3800 Ericsson Wireless Assistant GW 3800 Ericsson Wireless Assis-
tant GW



4XXX Hardware Peripherals
 Networks IAð D March Networks  4500 Integrated Access Device March Networks 4500 IAD 4500 IAD

5XXX User Interfaces Devices
Superset 501 IP March Networks  5001 IP Phone March Networks 5001 IP Phone 5001 IP Phone

Superset 505 IP March Networks  5005 IP Phone March Networks 5005 IP Phone 5005 IP Phone

Superset 510 IP (4015 IP) March Networks  5010 IP Phone March Networks 5010 IP Phone 5010 IP Phone

Superset 520 IP (4025 IP) March Networks  5020 IP Phone March Networks 5020 IP Phone 5020 IP Phone

Webset March Networks  5140 IP Appliance March Networks 5140 IP Appliance 5140 IP Appliance

Small Office Conf Unit March Networks  5305 IP Office Conference Unit March Networks 5305 IP Office Conference Unit 5305 IP Conference Unit

Board Room Unit March Networks  5310 IP Board Room Conference Unit March Networks 5310 IP Board Room Conference Unit 5310 IP Conference Unit

PC Console (SC 2000) March Networks  5550 IP Console March Networks 5550 IP Console 5550 IP Console

PKM12 March Networks  5410 Programmable Key Module March Networks 5410 PKM 5410 PKM

PKM48 March Networks  5415 Programmable Key Module March Networks 5415 PKM 5415 PKM

SIM1 March Networks  5421 Interface Module March Networks 5421 IM 5421 IM

SIM2/AIM March Networks  5422 Analogue Interface Module March Networks 5422 AIM 5422 AIM 

IrDA Module March Networks  5423 IrDA Module March Networks 5423 IrDA 5423 IrDA

PDA Software March Networks  5810 PDA Application March Networks 5810 PDA 5810 PDA

Impresa Personal Assistant March Networks  5820 Desktop Assistant March Networks 5820 Desktop Assistant 5820 Desktop Assistant

SC1000 for IP March Networks  5500 IP Console March Networks 5500 IP Console 5500 IP Console

SIP Phone (POTS) March Networks  5051 SIP Phone March Networks 5051 SIP Phone 5051 SIP Phone

SIP Phone March Networks  5055 SIP Phone March Networks 5055 SIP Phone 5055 SIP Phone



6XXX Applications eComm/eBusiness

March Networks  6000 Small Business Applications Server 
(SBAS)

March Networks 6000 Small Business Applications Server 6000 SBAS

Customer Interaction Suite March Networks  6100 Contact Center Solutions (CCS) March Networks 6100 Contact Center Solutions 6100 CCS

Impresa Workforce March Networks  6120 Contact Center Scheduling March Networks 6120 Contact Center Scheduling 6120 Scheduling

Impresa iQueue March Networks  6160 Intelligent Queue (IQ) March Networks 6160 Intelligent Queue 6160 IQ

Impresa Cyber@ED March Networks  6150 Multimedia Contact Center (MCC) March Networks 6150 Multimedia Contact Center 6150 MCC

Impresa CyberACD March Networks  6110 Contact Center Management (CCM) March Networks 6110 Contact Center Management 6110 CCM

CyberACD Interactive March Networks  6115 Interactive Contact Center March Networks 6115 Interactive Contact Center 6115 Interactive

Nurse Dispatch March Networks  6451 Intelligent Dispatch (ID) March Networks 6451 Intelligent Dispatch 6451 ID

Speak@Ease March Networks  6500 Speech Enabled Applications March Networks 6500 Speech Enabled Applications 6500 SE Applications

Speak@Ease Atten-
dant

March Networks  6500 Speech Enabled Attendant March Networks 6500 Speech Enabled Attendant 6500 SE Attendant

Speak@Ease Messen-
ger

March Networks  6500 Speech Enabled Unified Messaging March Networks 6500 Speech Enabled Unified Messaging 6500 SE Unified Messag-
ing

7XXX Applications Network Management

OPS Manager for 3300 
ICP

March Networks  7100 Network Management March Networks 7100 Network Management 7100 NM

8XXX Business Services

8100 March Networks  8100 Service Solutions Portfolio March Networks Service Solutions Portfolio Service Solutions Portfo-
lio

8200 March Networks  8200 Managed Broadband Services March Networks Managed Broadband Services Managed Broadband Ser-
vices
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