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Telephone

Administration

Wireless transmitter

Resident Room

Pull Cord 1

Pull Cord 2

Attendant

Analog telephone-Triage

Digital telephone-Triage
Wireless-
portable

Pager
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	1. Verify that the AC power switch on the monitor is OFF.
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	4. Plug the monitor’s AC power cord into the power source.
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	8. If available, connect the backup device to the SCSI adapter.
	9. If required, connect the LAN cable to the server’s Ethernet network adapter.
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	Adding Members to the Local Impresa Administrators Group
	1. Log into the Impresa ND server as the Impresa Administrator (“Administrator”, “mitel”).
	2. On the desktop, click Start, point to Programs, and then point to Administrative Tools (common).
	3. Click User Manager.
	4. In the Groups list, double-click Impresa Administrators.
	5. Click Add.
	6. From the list of Names, select the domain users and/or groups to be given administration right...
	7. Click OK to exit the Add Users and Groups dialog box.
	8. Click OK to exit the Local Group Properties dialog box.
	9. To change the password that is associated with the Impresa Administrator account
	10. On the User menu, click Exit.


	Configuring the PBX
	Programming the PBX for MiTAI on the SX-200
	Programming MiTAI for the SX-2000 and IPERA 2000 PBX

	Connecting the Impresa Nurse Dispatch Server to the PBX


	6 Installing Client Software
	Before You Begin
	Information You Will Need
	Finding Your Impresa Nurse Dispatch Server Name
	1. Click the Start button on the lower left corner of your screen.
	2. Click Settings, then click Control Panel.
	3. Double-click the Network applet icon.
	4. Write down the computer name.

	Sharing a Folder
	1. Right-click on the drive folder in Microsoft Explorer.
	2. When the Properties window opens, click the Sharing tab.
	3. Click Shared as.
	4. Type the folder name in the Shared Name box.
	5. In the User Limit window, click Maximum allowed.

	Uninstalling Client Software

	Installation Overview
	Mapping Network Drives to the Nurse Dispatch Server
	1. Launch Windows Explorer on the client PC.
	2. On the Tools menu, click Map Network Drive.
	3. In the Map Network Drive dialog box, select an unused, logical drive letter (for example, “M”).
	4. In the Shared Directories box, locate the Impresa ND server (e.g. “Impresa1”) and select its R...
	5. Click Reconnect at Logon.
	6. Click OK.

	Installing the Client Software
	Installing Impresa Nurse Dispatch Software from a Network Drive
	1. Using Windows Explorer, access the Roll-out directory on the Impresa ND server.
	2. Select the Administration or Guardian installation folder, depending on which software you req...
	3. Double-click the Setup.EXE file in the directory chosen in step 2.
	4. In the Welcome dialog box (see figure below), click Next.
	5. Read the Software License Agreement (see figure below). Provided that you agree with the terms...
	6. In the Choose Destination Location dialog box, verify the location C:\Program Files\Mitel and ...
	7. In the Enter Server Information dialog box, enter the host name of the Impresa ND server (for ...
	8. In the Start Copying Files dialog box, click Next.
	9. In the Setup Complete dialog box, click Finish.
	10. Close the Impresa ND Client folder.


	Installing Impresa Nurse Dispatch Software from the Installation Disc
	Installing Administration Software
	1. Insert the Impresa ND Installation Disc.
	2. Upon insertion of the disc, your computer may start the Install Wizard on its own. If it does ...
	3. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	4. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.When the Run In...
	5. Find your CD-ROM drive and click it.
	6. Double-click the Administration Installation folder.
	7. Double-click the Setup.exe icon.
	8. In the Run Installation Program window, click Finish.
	9. When the Welcome window appears, read its contents and click Next.
	10. Read the Software License Agreement and click Yes.
	11. Read the prerequisites necessary to install Impresa ND Administration and ensure your system ...
	1. Click the Start button on the lower left of your screen.
	2. Click Programs.
	3. Click Mitel Impresa Nurse Dispatch, then click System Control Manager.
	4. When the Nurse Dispatch System Control window appears, click the Start Nurse Dispatch button.

	12. Note the default location where your Impresa ND Administration program files will be stored a...
	13. Note the program folder your program icons will be added to and click Next.
	14. Type <Impresa ND server name> (e.g. Impresa1”) in the dialog box that prompts you for a serve...
	15. When you are asked to select the drive that contains your Impresa ND server software, click B...
	16. Select the drive you have installed your Impresa ND server software onto and click OK. If you...
	17. Note the drive containing the Impresa ND server and click Next. A window will appear that sho...
	18. Ensure that “Yes, I want to restart my computer now.” is selected, and click Finish to comple...

	Installing Guardian Software
	1. Insert the Impresa ND Installation Disc.
	2. Upon insertion of the disk, your computer may start the Install Wizard on its own. If it does ...
	3. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	4. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	5. When the Run Installation Program window appears, accept the default setting and click Finish....
	6. Find your CD-ROM drive and click it.
	7. Double-click the Guardian Installation folder.
	8. Double-click the Setup.exe icon.
	9. In the Run Installation Program window, click Finish.
	10. When the Welcome window appears, read its contents and click Next.
	11. Read the Software License Agreement and click Yes.
	12. Read the prerequisites necessary to install Impresa ND Guardian and ensure your system can me...
	13. Note the default location where your Impresa ND Guardian program files will be stored and cli...
	14. Note the default program folder your icons will be added to and click Next.
	15. Type <Impresa ND server name> (e.g. “Impresa1”) in the dialog box that prompts you for a serv...
	16. When you are asked to select the drive that contains your Impresa ND server software, click B...
	17. Select the drive you have installed your Impresa ND server software onto and click OK. If you...
	18. Note the drive containing the Impresa ND server and click Next. A window will appear that sho...
	19. Ensure that “Yes, I want to restart my computer now.” is selected, and click Finish to comple...



	7 System Verification
	Verifying that Your MiTAI Link is Working
	SX-2000
	1. Click the Start button in the lower left corner of your screen.
	2. Double-click the MiTAI Application Fiber Controller icon.
	3. Click the Software tab.
	4. Ensure that all of the indicators are green. If they are not, press the Start button in the di...

	SX-200
	1. Click the Start button in the lower left corner of your screen.
	2. Click Settings, then click Control Panel.
	3. Double- click the Mitel Talk To Controller icon.
	4. Click the Software tab.
	5. Ensure that all of the indicators are green. If they are not, press the Start button in the di...

	IPERA 2000
	1. Click the Start button in the lower left corner of your screen.
	2. Click Settings, then click Control Panel.
	3. Double-click the Mitel Remote Access icon.
	4. Ensure that the machine name in the Mitel Remote Access Settings window matches the machine na...
	5. Ensure 8000 is in the dialog box for the port number in the Mitel Remote Access Settings window.
	6. Double-click the MiTAI.EXE file in the C:\PROGRAM FILES\MITEL\MITAI\TOOLS directory. When prom...


	Verifying that the System has Started
	1. Click the Start button in the lower left corner of your screen.
	2. Click Programs, click Mitel Impresa Nurse Dispatch and then click System Control Manager.
	3. When the Nurse Dispatch Window Control window appears, ensure that the Start Nurse Dispatch bu...

	Verifying that the Dialogic Ports are Correctly Assigned
	1. Click the Start button in the lower left corner of your screen.
	2. Click Programs, click Mitel Impresa Nurse Dispatch and then click Dialogic Port Configuration.
	3. Ensure that each of the four Dialogic ports have been configured, that the associated PBX ONS ...

	Verifying that the Dialogic Card is Functioning
	1. Click the Start button in the lower left corner of your screen.
	2. Click Programs, click DIALOGIC SYSTEM SOFTWARE, and click DIALOGIC CONFIGURATION MANAGER - DCM.
	3. Click on the Service Manager and ensure that the Start Service item is grayed out. This shows ...

	Configuring an Alarm Path and Testing the Alarm Configuration

	8 System Maintenance and Troubleshooting
	New Releases of Impresa Nurse Dispatch Server Software
	Before You Begin
	1. Click the Start button in the bottom left of your screen, then click Programs.
	2. Click Windows NT Explorer, then click the plus sign beside your hard drive.
	3. Click the plus sign beside the Program Files folder.
	4. Click the plus sign beside the Mitel folder.
	5. Click the plus sign beside the Mitel Impresa Nurse Dispatch folder.
	6. Click the plus sign beside the Server folder.
	7. Copy the NurseDispatchDB.mdb file to a selected network drive, to back up the database.

	Upgrading Impresa Nurse Dispatch Server Software
	1. Log into the Impresa ND server using the Impresa Administrator’s Windows NT login username and...
	2. Click Start, point to Settings, and then click Control Panel.
	3. Double-click Add/Remove Programs.
	4. On the Install/Uninstall tab, click Mitel Impresa ND server.
	5. Click Add/Remove.
	6. In the Confirm File Deletion dialog box, click OK.
	7. In the Close The Control Panel Window to Proceed dialog box, click OK.
	8. Close the Control Panel. The Remove Programs From Your Computer dialog box is displayed while ...
	9. In the Setup Complete dialog box, verify that Yes, I want to restart my computer now is select...
	10. Follow the installation instructions outlined in Appendix G, “Installing Impresa Nurse Dispat...

	Upgrading Impresa Nurse Dispatch Client Software
	1. Follow the general uninstall instructions in Appendix B, “Uninstalling Client and Server Softw...
	2. Follow the installation instructions in Chapter 6, “Installing Client Software”, to install Ad...

	Preventing Problems
	Recovering Data
	Replacing Missing or Corrupted Data
	Recovering from Hard Disk Corruption
	Diagnosing and Resolving Problems

	Diagnosing Hardware Peripheral Faults
	Verifying the Boot Sequence
	1. Verify that power to the Impresa ND server and monitor are both switched ON.
	2. If necessary, reboot the Impresa ND server.
	3. The Microsoft Windows NT operating system loads the installed hardware device drivers, and tho...
	4. The installed services are loaded, and those with a startup type of “Automatic” become active ...
	5. The Impresa system is initialized and the run-time files are loaded into memory and executed.
	6. The load of the FIM in the PBX triggers the load of the AFC card in the Impresa ND server, whi...
	7. The Impresa ND server’s Dialogic LS/DSP (Loopstart/Digital Signal Processor) board is initiali...
	8. The Impresa servers begin normal operation and the Windows NT desktop is displayed.

	Identifying Hardware Faults
	Verifying the File System
	Verifying the Fiber Link (SX-2000)
	1. Inspect the LEDs at both ends of the fiber link as described above.
	2. If a faulty cable is indicated, swap the cable with one that is known to work.
	3. If a faulty card is indicated, replace the card.
	4. If the AFC card on the Impresa ND server was replaced, reboot the Impresa ND server.



	9 Engineering Rules
	Traffic Assumptions
	Ports Requirements
	Device Requirements
	Server Requirements (Minimum)
	Desktop Requirements (Minimum)
	Desktop Requirements for Guardian (Minimum)
	PBX Requirements
	SX-200:
	SX-2000:
	Application Constraints




	Appendix A Replacing Server Components
	Replacing Server Cards
	Power-down the server
	1. On the Impresa ND server, close all client applications.
	2. On the Start menu, click Shut Down.
	3. In the Shut Down Windows dialog box, click Shut Down the Computer, and then click Yes.
	4. When prompted to turn off the power, switch power to the monitor and PC OFF.
	1. Restart the computer.
	2. If the Intel Motherboard logo appears, or while the memory is being tested, press F2.
	3. Wait for the BIOS configuration utility to launch.
	4. Use the right arrow key to navigate to Advanced settings.
	5. Use the down arrow key to navigate to Peripheral Configuration.
	6. Verify that the Audio feature is enabled.
	7. Press ESC to return to the Advanced settings.
	8. Use the down arrow key to navigate to IDE Configuration.
	9. Select IDE Controller and disable both IDE controllers.
	10. Press ESC to return to the Advanced settings.
	11. Select Resource Configuration and then press ENTER.
	12. Use the down arrow key to navigate to Interrupts.
	13. Reserve the following IRQs:
	14. Press ESC.
	15. Use the right arrow key to navigate to the Boot Screen.
	16. If applicable, enable the Boot-time Diagnostic Screen and disable Quickboot Mode.
	17. Press F10 to Save and Exit, and then click Yes to confirm.


	Re-installing the Operating System Software
	1. Reformat the hard drive.
	2. At the Impresa ND server, insert the Windows NT Workstation 4.0 CD-ROM into the CD-ROM drive.
	Installing the Windows NT Workstation Software
	1. Press ENTER.
	2. Scroll through the Windows NT Workstation licensing agreement, and, if you agree, press F8.
	3. The detected hardware and software components are displayed. To accept the defaults, press ENTER.
	4. Information related to the existing partitions is shown. To install Windows NT on the selected...
	5. When prompted to format the partition, select Format the partition using the NTFS file system,...
	6. Accept the default location to install Windows NT files, then press ENTER.
	7. Allow Setup to examine the hard disk for corruption, then press ENTER.
	8. When prompted to insert the Adaptec 7800 Family Manager Set for Windows NT 4.0 disk, insert th...
	9. Remove all floppy diskettes and CD-ROMs from their drives.
	10. Press ENTER to restart the Impresa ND server. The system will convert the FAT file system to ...

	Setting up Windows NT
	1. In the Insert Disk dialog box, click OK.
	2. In the Windows NT Setup dialog box, click Next. This gathers information about the computer.
	3. In the Name box, type the registered user's name.
	4. In the Organization box, enter the registered user's company name and click Next.
	5. In the Product ID box, type the 20-digit product ID. This number can be obtained from the cert...
	6. In the Per Server for box, type the number of concurrent connections that have been purchased ...
	7. In the name box, enter the host name that was used previously by the Impresa ND server (for ex...
	8. In the Server Type dialog box, click Stand-Alone Server, and then click Next.
	9. In the Password box, type a password for the local Administrator account (for example “mitel”).
	10. In the Confirm Password box, retype the same value and click Next.
	11. Create an emergency repair disk: click Next.
	12. In the Select Components dialog box, click Next.
	13. In the Windows NT Setup dialog box, click Next.
	14. When prompted for how the Impresa ND server will participate on a network, verify that the Th...
	15. When prompted to install Microsoft Internet Information Server, install IIS (version 2): clic...

	Installing the Network Adapter Driver
	1. In the Windows NT Workstation Setup dialog box, click Select from list.
	2. In the Select Network Adapter dialog box, select Have Disk.
	3. When prompted, insert the 9148-000-035-NA NT Server PC 143022901 NTWK ETHREXPRS PRO DRIVER flo...
	4. In the Select OEM Option dialog box, click Intel EtherExpress PRO Adapter and then click OK.
	5. In the Windows NT Workstation Setup dialog box, verify that the adapter has been selected, and...

	Configuring Network Connectivity
	1. In the Network Protocols box, clear NWLink IPX/SPX Compatible Transport, and then click Next.
	2. Accept all default network services and click Next.
	3. To install the selected networking components, click Next.
	4. When the Adapter Properties dialog box is displayed, accept the defaults and click OK.
	5. When prompted “if there is a DHCP server on the network”, click No.
	6. On the IP Address tab, specify an IP address for the Impresa ND server (for example, “127.0.0....
	7. In the Domain box, specify the domain name of a DNS server.
	8. Under DNS Service Search Order, click Add.
	9. In the TCP/IP DNS Server dialog box, type the IP address of a DNS server on the specified doma...
	10. If you would like to resolve computer names to IP addresses, click WINS and then
	11. In the Windows NT Workstation Setup dialog box, accept the defaults and click Next.
	12. To start the network, click Next.
	13. Click Domain, then type the name of the domain in which the Impresa CI server will participate.
	14. Click Create a Computer Account in the Domain.
	15. Click Next.
	16. In the Create Computer Account in <domain> Domain dialog box, type the username and password ...
	17. Click Finish. The Impresa ND server is now configured to run Windows NT Workstation.
	18. In the Microsoft Internet Information Server 2.0 Setup dialog box, accept the defaults and cl...
	19. When prompted to create the C:\WINNT\System32\inetsrv folder, click Yes.
	20. In the Publishing Directories dialog box, click OK.
	21. When prompted to create the C:\InetPub subdirectories, click Yes.
	22. In the Install Drivers dialog box, click SQL Server, then click OK.
	23. In the Date/Time Properties dialog box, choose the call center's time zone, date, and time, t...
	24. In the Detected Display dialog box, click OK.
	25. In the Display Properties dialog box, click Test, and then click OK.
	26. After the test is complete, click Yes.
	27. Click OK to save the settings.
	28. Click OK to close the Display Properties dialog box.
	29. Remove all floppy diskettes and the CD-ROM from their drives.
	30. Restart the computer.

	Installing the Service Pack
	1. Log into the Impresa CI server locally using the default local Windows NT Administration login...
	2. Close the Welcome to Windows NT dialog box.
	3. Insert the Windows NT Workstation Service Pack xx CD-ROM into the CD-ROM drive.
	4. Click Install Service Pack xx (for example, Service Pack 5).
	5. In the Windows NT Service Pack Setup dialog box, read the license agreement. If you agree with...
	6. When prompted to restart the computer, remove the CD-ROM from the CD-ROM drive, and click Rest...

	Installing the Video Driver
	1. Log into the Impresa ND server locally using the default local Windows NT Administration login...
	2. In the Control Panel, double-click Display.
	3. Click Settings.
	4. Click Display Type.
	5. Click Change.
	6. Click Have Disk.
	7. Insert the ATI Technologies Inc. 3D RAGE PRO TURBO floppy diskette into the floppy diskette dr...
	8. Click Ati.inf, then click Open.
	9. In the Install From Disk dialog box, click OK.
	10. In the Change Display dialog box, click ATI Technologies Inc. 3D RAGE PRO TURBO, then click OK.
	11. When you are prompted to proceed, click Yes.
	12. When the Installing Driver dialog box opens, remove the floppy diskette from the floppy diske...
	13. Click Yes to restart the computer.

	Configuring the Video Driver
	1. Log into the Impresa ND server locally using the default local Windows NT Administration login...
	2. When the Invalid Display Settings dialog box opens, click OK.
	3. In the Display Properties dialog box, choose and test the desired settings for optimum perform...

	Installing Internet Explorer
	1. Access the Windows NT Workstation Service Pack xx CD-ROM.
	2. Click Install Microsoft Internet Explorer 4.01 Service Pack 2.
	3. Click Install IE 5 for Intel-based Systems.
	4. In the Confirm File Open dialog box, click Open.
	5. In the Internet Explorer 5 Active Setup dialog box, click Next.
	6. If you agree with the terms of the license agreement, click Accept the license agreement, then...
	7. In the Installation Option dialog box, click Next.
	8. In the Windows Desktop Update dialog box, click No, then click Next.
	9. In the Active Channel Selection dialog box, click the call center's country, then click Next.
	10. In the Destination Folder dialog box, click Next.
	11. In the Internet Explorer 5 Active Setup dialog box, click OK.
	12. Remove the CD-ROM from the CD-ROM drive and restart the computer.

	Re-installing the Service Pack
	1. Log into the Impresa ND server locally, using the default local Windows NT Administration logi...
	2. Close the Welcome to Windows NT dialog box.
	3. Insert the Windows NT Workstation Service Pack xx CD-ROM into the CD-ROM drive.
	4. Click Install Service Pack xx (for example, Service Pack 5).
	5. In the Windows NT Service Pack Setup dialog box, read the license agreement. If you agree with...
	6. When prompted to restart the computer, remove the CD-ROM from the CD-ROM drive, then click Res...

	Installing Symantec pcAnywhere version 9.2 (Host Version)
	1. Log into the Impresa ND server locally using the default local Windows NT Administration login...
	2. Insert the Symantec pcAnywhere CD-ROM in the CD-ROM drive.
	3. Click Install Current Software.
	4. Click pcAnywhere 9.2 Host Only.
	5. In the Welcome dialog box, click Next.
	6. In the Select Installation Type dialog box, click the Typical button.
	7. In the User Information dialog box, verify that the Name and Company values are correct, and t...
	8. If you agree with the terms of the license agreement, click Yes when prompted to accept or dec...
	9. In the Choose Destination Location dialog box, click Next.
	10. In the Setup Review dialog box, click Next.
	11. In the Symantec Support Solutions dialog box, click Next.
	12. In the How to Reach Us dialog box, click Next.
	13. In the Windows 9x/NT Solutions dialog box, click Next.
	14. Provided that the software has already been registered on the customer's behalf, in the Regis...
	15. In the Additional Options dialog box, click Next.
	16. When the Setup Complete dialog box is displayed, remove the CD-ROM from the CD- ROM drive, th...

	Creating a Domain User Account for the Impresa Administrator
	1. On the primary domain controller, create an Impresa Administrator account as a domain user.
	2. Add this domain user account to the local Administrator's group on the Impresa ND server (see ...

	Configuring the MODEM Driver
	1. At the Impresa ND server, log into the Windows NT domain as the Impresa Administrator.
	2. Insert the MODEM driver floppy diskette or CD-ROM (for example, the U.S. Robotics Connections ...
	3. In the Control Panel, click Modems.
	4. In the Install a New Modem dialog box, click Next. The program queries all communications port...
	5. When the standard modem is found, click Change.
	6. In the Install a New Modem dialog box, click Have Disk.
	7. Click Browse.
	8. Find and open your CD-ROM drive.
	9. In the Install From Disk dialog box, click OK.
	10. In the Manufacturers box, click the name of the MODEM driver that matches the installed MODEM...
	11. In the Models box, click the name of the installed MODEM card (for example, Sportster 56000 V...
	12. Verify your selection and click Next.
	13. Click Finish.
	14. In the Modem Properties dialog box, select the settings that are optimum for the site (see Co...

	Replacing ISA Expansion Cards
	1. Power off the Impresa ND server and disconnect it from the power source.
	2. Remove the chassis cover and set it aside.
	3. Unfasten the end-bracket of the card/board.
	4. Gently pull the card/board out of the ISA slot.
	5. Configure the jumper settings and/or DIP switches on the card/board as described below (see De...
	6. Insert the new card/board into the empty ISA slot.
	7. Fasten the card/board’s end bracket to the back of the chassis.
	8. Replace the chassis cover and reconnect the Impresa ND server to its power source.

	Configuring the ISA Card
	1. Locate the P10 jumper (IRQ level setting).
	2. Short-out pins 3 and 4.
	3. Locate DIP switch S1 (I/O address setting).
	4. Open or close the DIP switch settings as follows:
	5. Set the RUN/PRG switch to the “RUN” position.
	6. Remove the fiber connector lead protectors from the card before you insert the card into the I...

	Re-installing the D/41H Dialogic Card
	1. Take note of the available IRQs, I/O and memory base. This will save you a lot of time and con...
	2. It is strongly recommended to keep the default hardware settings on the Dialogic card, but it ...
	3. Once the jumper settings have been corrected (if necessary) on the Dialogic card, you can now ...
	4. To install the Dialogic software, refer to the D/41H Dialogic Card documentation included with...
	5. To configure the Dialogic software, click Start, Programs, click Dialogic System Software, and...
	6. When the Dialogic Configuration Manager-DCM screen opens, click Action and then click Add Devi...
	7. When the next screen appears, the Wizard will ask you to identify the device by entering the s...
	8. Click the Action menu and then click Start Service to start the services. If the service is st...

	Re-installing the TALK TO Card
	1. Prepare the system for power shutdown by following the procedures outlined in the specific app...
	2. Turn off the AC power switch located on the PC unit.
	3. Remove all interface cables attached to the PC unit, including the monitor, printer and LAN co...
	4. Remove the AC power cord for the PC unit from the AC source.
	5. Carefully remove the cover mounting from the PC unit (save the screw for the expansion slot co...
	6. Remove the faulty TALK TO card.
	7. Ensure the settings for the replacement TALK TO card match the settings on the faulty card (th...
	8. Hold the top of the TALK TO card and insert the card into the slot. Press firmly to seat the c...
	9. Align the slot in the TALK TO card retaining bracket with the hole in the rear panel of the un...
	10. Replace the PC unit cover.
	11. Attach the modular line cord into the top (Line) jack on the rear of the TALK TO card.
	12. Plug in the PC unit power cord.

	Re-installing the Fiber Controller (AFC) Card
	RUN/PRG Switch
	IRQ Settings

	AFC Card IRQ and Address Selection

	Appendix B Installing and Configuring the Dialogic Drivers
	Installing the Dialogic Drivers
	1. Upon insertion of the Impresa Nurse Dispatch Installation Disc, your computer may start the In...
	2. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	3. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	4. When the Run Installation Program window appears, accept the default setting and click Finish....
	5. Find your CD-ROM drive and click it.
	6. Double-click on the Dialogic Drivers folder.
	7. When the Run Installation Program window appears, click Finish. This will launch the Dialogic ...
	8. When the Welcome to Dialogic window appears, read its contents and click Next.
	9. When the Registration window appears, click on the Name: dialog box and type <your name>, then...
	10. When the Setup Options window appears, click the Custom installation button.
	11. Click on the Clear All button in the Custom Component Selection window. Click the Dialogic dr...
	12. Note the destination directory in the Destination Location window and click Next.
	13. Note the default program group folder and click Next.
	14. Ensure the installation settings listed in the Setup Options window are correct and then clic...
	15. When the Dialogic Setup Finish Options Window appears, clear all checked boxes and click Finish.

	Configuring the Dialogic Drivers
	1. In the lower left corner of your screen, click Start, click Programs, click Dialogic System So...
	2. If the “Computer Name - Dialogic Configuration Manager” window appears, click Local and click ...
	3. When the “Dialogic Configuration Manager - DCM” window opens, click Add Device.
	4. The “Add Hardware Wizard” window appears. Click D/x1H in its right pane, which shows a list of...
	5. When the InstallWizard asks you to uniquely identify your device, type a unique identifier, su...
	6. Now that the DCM recognizes the new devices, it is important to configure it properly so your ...
	7. The next step consists of starting the services. From the Service menu, click Start Service. A...
	8. If the service was started successfully, you should be prompted with a confirmation message. C...


	Appendix C Uninstalling Client and Server Software
	1. Log into the client PC as the Impresa Administrator.
	2. Click Start, point to Settings, and then click Control Panel.
	3. Double-click Add/Remove Programs.
	4. On the Install/Uninstall tab, click (program name).
	5. Click Add/Remove.
	6. In the Confirm File Deletion dialog box, click Yes.
	7. In the Remove Shared File dialog box, click Yes To All.
	8. When prompted once more to remove the shared file, click Yes.
	9. When the Remove Programs from Your Computer dialog box finishes the uninstall, click OK.
	10. If the Add/Remove Program Properties dialog box appears, click OK.
	11. Close the Control Panel.

	Appendix D Installing Microsoft Internet Explorer 5 and Internet Tools
	1. Insert the MITEL® Impresa™ Nurse Dispatch CD-ROM.
	2. Upon insertion of the CD-ROM, your computer may start the Install Wizard on its own. If it doe...
	3. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	4. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	5. When the Run Installation Program window appears, accept the default setting and click Finish....
	6. Click the arrow beside the Look in: dialog box to access the drop-down menu, then click your C...
	7. Double-click the Internet Explorer 5.0 folder.
	8. Double-click the Ie5setup.exe icon.
	9. In the Run Installation Program window, click Finish.
	10. When the Welcome window appears, read its contents, click the circle beside I accept the agre...
	11. In the Windows Update: Internet Explorer and Internet Tools window, accept the default Instal...
	12. In the Restart Computer window, click Finish. Your computer will reboot to complete the Inter...

	Appendix E Installing Java Runtime Environment
	1. Insert the MITEL® Impresa™ Nurse Dispatch CD-ROM.
	2. Upon insertion of the CD-ROM, your computer may start the Install Wizard on its own. If it doe...
	3. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	4. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	5. When the Run Installation Program window appears, accept the default setting and click Finish....
	6. Click the arrow beside the Look in: dialog box to access the drop-down menu and click the CD-R...
	7. Double-click the Java Runtime Environment folder.
	8. Double-click the jre13.exe icon.
	9. Note the installation program in the Run Installation Program window, and then click Finish.
	10. Read the Software License Agreement and, if you accept its terms, click Yes.
	11. In the Choose Destination Location window, note the location where Java Runtime Environment w...

	Appendix F Installing MiTAI
	Installing MiTAI with a TALK TO CX Card (for an SX-200 PBX)
	1. Click the Start button in the lower left corner of your screen, click Settings, click Control ...
	2. Scroll through the program on the Install/Uninstall tab until you find Mitel Telephony Applica...
	3. When the Confirm File Deletion window appears, click Yes.
	4. When the Remove Programs window indicates that the uninstall has been completed, click OK.
	5. Insert the Mitel Impresa ND Installation Disc.
	6. Upon insertion of the disk, your computer will likely start the Install Wizard on its own. If ...
	7. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	8. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	9. When the Run Installation Program window appears, accept the default setting. Click Finish.
	10. When the Welcome window appears, read its contents and click Next.
	11. Read the Software License Agreement and, if you accept its terms, click Yes.
	12. When the System Information window appears, click Next.
	13. When asked to initialize settings, accept the default settings and click Next.
	14. Note the default destination for the setup file and click Next.
	15. Select the Talk To card and click Next.
	16. Note the folder that the Install Wizard will add your MiTAI program icon to and click Next.
	17. When you want to begin copying files, click Next in the Start Copying Files window.
	18. Click the Hardware tab, click the interrupt (IRQ) drop-drown menu arrow and select 11, then c...
	19. When the Setup Complete window appears, click Finish.

	Installing MiTAI with Remote PBX Access (for an IPERA 2000)
	1. Click the Start button in the lower left corner of your screen, click Settings, click Control ...
	2. Scroll through the program on the Install/Uninstall tab until you find Mitel Telephony Applica...
	3. When the Confirm File Deletion window appears, click Yes.
	4. When the Remove Programs window indicates that the uninstall has been completed, click OK.
	5. Insert the Mitel Impresa ND Installation Disc.
	6. Upon insertion of the disk, your computer will likely start the Install Wizard on its own. If ...
	7. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	8. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	9. When the Run Installation Program window appears, accept the default setting. Click Finish.
	10. When the Welcome window appears, read its contents and click Next.
	11. Read the Software License Agreement and click Yes.
	12. When the System Information window appears, click Next.
	13. When asked to initialize settings, accept the default settings and click Next.
	14. Note the default destination for the setup file and click Next.
	15. Select Remote PBX Access and click Next.
	16. Note the folder that the Install Wizard will add your MiTAI program icon to and click Next.
	17. When you want to begin copying files, click Next in the Start Copying Files window.
	18. When the Setup Complete window appears, click Finish.

	Installing MiTAI with an AFC Card (for an SX-2000 PBX)
	1. Click the Start button in the lower left corner of your screen, click Settings, click Control ...
	2. Scroll through the program on the Install/Uninstall tab until you find Mitel Telephony Applica...
	3. When the Confirm File Deletion window appears, click Yes.
	4. When the Remove Programs window indicates that the uninstall has been completed, click OK.
	5. Insert the Mitel Impresa ND Installation Disc.
	6. Upon insertion of the disk, your computer will likely start the Install Wizard on its own. If ...
	7. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	8. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	9. When the Run Installation Program window appears, accept the default setting. Click Finish.
	10. When the Welcome window appears, read its contents and click Next.
	11. Read the Software License Agreement and click Yes.
	12. When the System Information window appears, click Next.
	13. When asked to initialize settings, accept the default settings and click Next.
	14. Note the default destination for the setup file and click Next.
	15. Select Application Fiber Controller (AFC) card and click Next.
	16. Note the folder that the Install Wizard will add your MiTAI program icon to and click Next.
	17. When you want to begin copying files, click Next in the Start Copying Files window.
	18. Click the Hardware tab, click the interrupt (IRQ) drop-drown menu arrow and select 11, then c...
	19. When the Setup Complete window appears, click Finish.


	Appendix G Installing Impresa Nurse Dispatch Server
	1. Insert the Impresa ND CD-ROM disk.
	2. Upon insertion of the disk, your computer may start the Install Wizard on its own. If it does ...
	3. When the Add/Remove Programs Properties window appears, click the Install button on the Instal...
	4. When the Install Program from Floppy Disk or CD-ROM window appears, click Next.
	5. When the Run Installation Program window appears, accept the default setting and click Finish....
	6. Click the arrow beside the Look in: dialog box to access the drop-down menu and click the CD-R...
	7. Double-click the Server Installation folder.
	8. Double-click the Setup.exe icon.
	9. Note the installation program in the Run Installation Program window, and then click Finish.
	10. When the Mitel Impresa ND Setup window appears, read the Welcome message and click Next.
	11. Read the Software License Agreement and, if you accept the contents of the agreement, click Y...
	12. Read the next setup screen to ensure your system meets the prerequisites needed to install Im...
	13. Note the default drive the install wizard will store your server software on and click Next.
	14. Note the name of the program folder the install wizard will add your server software icons to...
	15. When the InstallShield Wizard Complete window appears, ensure that Yes, I want to restart my ...
	16. After the Impresa ND server has been restarted, log into the system using the Administrator u...
	17. When the Installation Completed window appears, click Finish to exit the installation.
	18. When the Dialogic Port Configuration window appears, click Create.
	19. When the Dialogic Port Creation window appears, type the port name, direction, and directory ...
	20. After you have configured all four circuits, click Ok in the Dialogic Port Configuration window.

	Appendix H System and Site Planner
	Appendix I Remote Access
	1. On the Start menu, point to Program Files, and then click Symantec pcAnywhere.
	2. Follow the instructions as they are displayed on the screen and accept all defaults.
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