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	1 Introduction
	About Impresa Nurse Dispatch
	Administrator window
	Guardian window
	Exiting the program

	2 Getting help
	Use online help
	Find help quickly
	Get product information
	1. On the Help menu, click About Impresa Nurse Dispatch.
	2. Write down the name, version, and serial number of the software.

	Contact Technical Support

	3 Getting Started
	Alarm types
	Telephone Timer Alarm
	Emergency 911 Alarm
	Assistance Required Alarm (pull cords)
	Door Alarm

	Alarm levels
	Alarm paths

	4 Configuring the Alarm System
	Forming the Alarm System
	1. Paging services (necessary only if the attendant uses a pager)
	2. Attendants
	3. Attendant groups
	4. Alarm paths

	Defining Attendants
	Create an attendant
	1. On the menu bar click Configure, then click Attendants. The Attendants window opens.
	2. Click Create. The Attendant Creation window opens.
	3. Complete the following fields as required:
	4. Click OK to create the attendant. If you do not want to create the attendant, click Cancel.
	5. If you would like to create another attendant, repeat the steps above starting at step 2.
	6. Click the X in the top right corner of the window to close the Attendants window.

	Delete an attendant
	1. On the menu bar click Configure, then click Attendants. The Attendants window opens.
	2. In the Last Name box, select the name of the attendant that you want to delete.
	3. Click Delete. The Delete Confirmation window opens. Click Yes if you want to delete the attend...
	4. If you want to delete another attendant, repeat the steps above, starting at step 2.
	5. Click the X in the top right corner of the window to close the Attendants window.

	Modify an attendant
	1. On the menu bar click Configure, then click Attendants. The Attendants window opens.
	2. In the Last Name box, select the name of the attendant whose record you want to modify.
	3. Click Modify. The Attendant Modification window opens.
	4. Make the required changes. See “Create an attendant” for information about the fields in the w...
	5. Click OK. The Attendants window opens.
	6. If you want to modify another attendant, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Attendants window.


	Defining attendant groups
	Create an attendant group
	1. On the menu bar click Configure, then click Attendant Groups. The Attendant Groups window opens.
	2. Click Create. The Attendant Group Creation window opens. A list of available attendants appears.
	3. In the Name box, type in a name for the attendant group you are creating.
	4. Click on the name of the attendant that you wish to add to the attendant group you are creating.
	5. Click Add.
	6. Repeat steps 4 and 5 for the other attendants that you want to add to the attendant group. Sel...
	7. Click OK. The Attendant Groups window appears.
	8. If you want to create other attendant groups, repeat the steps above, starting at step 2.
	9. Click the X in the top right corner of the window to close the Attendant Groups window.

	Delete an attendant group
	1. On the menu bar click Configure, then click Attendant Groups. The Attendant Groups window opens.
	2. In the Name box, select the name of the attendant group that you want to delete.
	3. Click Delete. The Delete Confirmation window opens. Click Yes if you want to delete the attend...
	4. If you want to delete other attendant groups, repeat the steps above, starting at step 2.
	5. Click the X in the top right corner of the window to close the Attendant Groups window.

	Modify an attendant group
	1. On the menu bar click Configure, then click Attendant Groups. The Attendant Groups window opens.
	2. In the Name box, select the name of the attendant group that you want to modify.
	3. Click Modify. The Attendant Group Modification window opens.
	4. Select the name of the attendant that you wish to add or remove from the attendant group.
	5. Click Add or Remove.
	6. Click OK. The Attendant Groups window opens.
	7. If you want to modify other attendant groups, repeat the steps above, starting at step 2.
	8. Click the X in the top right corner of the window to close the Attendant Groups window.


	Defining alarm paths
	1. Paging services (necessary only if the attendant uses a pager)
	2. Attendants
	3. Attendant groups
	4. Alarm paths
	Create the alarm path
	1. On the menu bar click Configure, then click Alarm Paths. The Alarm Paths window opens.
	2. Click Create. The Alarm Path Creation window opens.
	3. In the Path Name box, type in the name of the alarm path you are creating.
	4. In the six level attendant group boxes, select the attendant group for Level 1, Level 2, and L...
	5. Click OK. The Alarm Paths window opens.
	6. If you want to create other alarm paths, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Alarm Paths window.

	Delete the alarm path
	1. On the menu bar click Configure, click Alarm Paths. The Alarm Paths window opens.
	2. In the Path Name box, select the name of the path that you want to delete.
	3. Click Delete. The Delete Confirmation window opens. Click Yes if you want to delete the alarm ...
	4. If you want to delete other alarm paths, repeat the steps above, starting at step 2.
	5. Click the X in the top right corner of the window to close the Alarm Paths window.

	Modify the alarm path
	1. On the menu bar click Configure, then click Alarm Paths. The Alarm Paths window opens.
	2. In the Path Name box, select the name of the path that you want to modify.
	3. Click Modify. The Alarm Path Modification window opens.
	4. Make the required changes in the Path Name box or in the level attendant group boxes.
	5. Click OK. The Alarm Paths window opens.
	6. If you want to make changes to other alarm paths, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Alarm Paths window.


	Defining residents
	Create a resident
	1. On the menu bar click Configure, then click Residents. The Residents window opens.
	2. Click Create. The Resident Creation window opens.
	3. In the Name(s) box, type the last name and the first name for the resident(s) in the room. One...
	4. In the Room Number box, type the room number of the room that the resident(s) occupies.
	5. In the Alarm Path box, select the alarm path assigned for the resident(s).
	6. In the Telephone Ext. box, type the extension number of the telephone for the resident(s).
	7. In the Telephone Type box, select the type of telephone for the resident(s). If the telephone ...
	8. In the Pull Cord Ext. box, type the extension number of the pull cord.
	9. In the Pull Cord Type box, select the type of pull cord.
	10. In the Pull Cord Location box, type the location of the pull cord (bed, toilet, etc.)
	11. Click OK. The Residents window opens.
	12. If you want to create other residents, repeat the steps above, starting at step 2.
	13. Click the X in the top right corner of the window to close the Residents window.

	Delete a resident
	1. On the menu bar click Configure, then click Residents. The Residents window opens.
	2. In the Select a Resident box, select the name of the resident you wish to delete.
	3. Click Delete. The Delete Confirmation window opens. Click Yes if you want to delete the reside...
	4. If you want to delete other residents, repeat the steps above, starting at step 2.
	5. Click the X in the top right corner of the window to close the Residents window.

	Modify a resident
	1. On the menu bar click Configure, then click Residents. The Residents window opens.
	2. In the Select a Resident box, select the name of the resident you wish to modify.
	3. Click Modify. The Resident Modification window opens.
	4. Make the required changes. For further information, refer to “Create a resident” on page�19.
	5. Click OK. The Residents window opens.
	6. If you want to modify other residents, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Residents window.


	Defining paging services
	Create a paging service
	1. On the menu bar click Configure, then click Paging Services. The Paging Service window opens.
	2. Click Create. The Paging Service Creation window opens.
	3. In the Name box, type the name of the company that is servicing the pager.
	4. In the Pause Duration box, click the arrows to select a time in seconds. The Pause Duration is...
	5. Click OK. The Paging Service window opens.
	6. If you want to create other paging services, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Paging Service window.

	Delete a paging service
	1. On the menu bar click Configure, then click Paging Services. The Paging Service window opens
	2. In the Name box, select the name of the paging service that you want to delete.
	3. Click Delete. The Delete Confirmation window opens. Click Yes if you want to delete the paging...
	4. If you want to delete other paging services, repeat the steps above, starting at step 2.
	5. Click the X in the top right corner of the window to close the Paging Service window.

	Modify a paging service
	1. On the menu bar click Configure, then click Paging Services. The Paging Service window opens.
	2. In the Name box, select the name of the paging service that you want to modify.
	3. Click Modify. The Paging Service Modification window opens.
	4. Make the necessary changes. See “Create a paging service” on page�21.
	5. Click OK. The Paging Service window opens.
	6. If you want to delete other paging services, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Paging Service window.


	Defining door monitors
	Create a door monitor
	1. On the menu bar click Configure, then click Door Monitors. The Door Monitors window opens.
	2. Click Create. The Door Monitor Creation window opens.
	3. In the Location box, type the location (room number, hall, etc.) of the door that you want mon...
	4. In the Extension box, type the extension of the door.
	5. In the Alarm Path box, select an alarm path for the door alarm.
	6. In the Door Monitors field, click the arrows to select the start time and end time of the moni...
	7. Click OK. The Door Monitors window opens.
	8. If you want to create other door monitors, repeat the steps above, starting at step 2.
	9. Click the X in the top right corner of the window to close the Door Monitors window.

	Delete a door monitor
	1. On the menu bar click Configure, then click Door Monitors. The Door Monitors window opens.
	2. In the Location box, select the location of the door that you want to delete.
	3. Click Delete. The Delete Confirmation window opens. Click Yes if you want to delete the door m...
	4. If you want to delete other door monitors, repeat the steps above, starting at step 2.
	5. Click the X in the top right corner of the window to close the Door Monitors window.

	Modify a door monitor
	1. On the menu bar click Configure, then click Door Monitors. The Door Monitors window opens.
	2. In the Location box, select the location of the door that you want to modify.
	3. Click Modify. The Door Monitor Modification window opens.
	4. Make the necessary changes. See “Create a door monitor” on page�22.
	5. Click OK. The Door Monitors window opens.
	6. If you want to delete other door monitors, repeat the steps above, starting at step 2.
	7. Click the X in the top right corner of the window to close the Door Monitors window.


	Defining system parameters
	Set system parameters
	1. On the menu bar click Configure, then click System Parameters. The System Parameters window op...
	2. In the boxes, click the arrows to select the settings.
	3. Click OK.



	5 Alarms
	Handling alarms
	Alarm detection
	Alarm messages
	Accept the alarm
	1. After listening to the alarm message, press 1 on the telephone. The message "Acceptance of thi...
	2. Resolve the alarm.
	3. Put the monitored device back in service.

	Reject the alarm
	Repeat the alarm message

	Viewing alarms
	Guardian
	View Guardian


	6 Reports
	Types of reports
	Attendant Report
	Resident Report
	Alarm Report
	Alarm Path Report
	Detailed Alarm Report

	Handling reports
	View the report
	1. On the menu bar click Reports, then click Summary Alarm Reports. The Time Period window opens.
	2. In the Choose a Report box, select the report that you want to view.
	3. Select a start date and an end date for the report.
	4. Click OK. The report opens. The Zoom option decreases and increases the size of the report.

	Print the report
	1. On the menu bar click Reports, click Summary Alarm Reports. The Time Period window opens.
	2. In the Choose a Report box, select the report that you want to view.
	3. Select a start date and an end date for the report.
	4. Click OK. The report window opens.
	5. Click the Printer icon (on the top left corner of the report window).
	6. Click OK.

	Export the report
	1. On the menu bar click Reports, then click Summary Alarm Reports. The Time Period window opens.
	2. In the Choose a Report box, select the report that you want to view.
	3. Select a start date and an end date for the report.
	4. Click OK. The report opens.
	5. Click the Export icon (on the top left corner of the report window next to the Printer icon).
	6. In the Save In box, select the folder that will hold your file.
	7. In the File Name box, give your file a name. The file is saved as a text file.
	8. Click Save.



	7 Lists
	Types of Lists
	Attendant List
	Resident List

	Handling lists
	View the list
	Print the list
	1. On the menu bar click Reports, then click the appropriate list (Attendant List or Resident Lis...
	2. Click the Printer icon (on the top left corner of the list window).
	3. Click OK.

	Export the list
	1. On the menu bar click Reports, then click the appropriate list (Attendant List or Resident Lis...
	2. Click the Export icon (on the top left corner of the list window next to the Printer icon).
	3. Click OK.
	4. In the Save In box, select the folder that will hold your file.
	5. In the File Name box, give your file a name. The file is saved as a text file.
	6. Click Save.
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