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NOTICE TO CANADIAN CUSTOMERS

The Canadian Department of Communications label idantifies cer—
tified equipment. This certification means that the equipment meets
cartain  telecommunications network protective, aperational and
safaty reguiraments. The Department does not guarantee the equip=
ment will operate to the user's satisfaction.

Bafore installing this aguipment, users should ansura that it is par=
mizzible to be connactad to the facilities of the local talecommuni=
cations company. The equipment must also he installed using an
approved method of connection, In some cases, the company's in-
side wiring associated with a singls ling individual service may be
extendad by means of a certifled connectar azsembly (talephone
axtansion cord). The customer should be aware that complience
with tha above conditions may not prevent degradation of sorvice in
same situations,

Bepairs to cerified agquipment should be made by an authorized
Canadian malntenance facility designated by the supplier. Amy ra=
pairs or alterations made by the user 1o this sgquipment, or equip=
ment melfunctions, may give the telecommunications company
cause to reguest the user to disconnact the agquipmeant,

Users should ensure for their own protecticn that the alectrical
ground connections of the power utility, telephone lines and intarnal
matallic water pipe systam, if prasent, are connectad together. This
precaution may be particularly important in rural areas.

Caution: Usars should not ettempt to maks such connections
themsalves, but should contact the appropriate glectric
inspaction authority, or electrician, as appropriata.

The Load Mumber (LM} assigned te each terminal device denctas thea
percsntage of the total load, to De connected to a telephone Q0R,
which is used by the device, to prevent overloading. The termination
an a loop may consist of any combination of devicas subject only 1o
the requirament that the total of the Load Numbers of all the davices
doas not exceed 100, An alphabetic suffiz is alse specified in the
Lozd Mumber for the appropriate ringing type (A or B), if applicabla.
For axample, LN = 20 A, designates a Load Number of 20 and an A’
type ringar,



NOTICE FOR U.S. CUSTOMERS
FCC REQUIREMENTS

This 5¥%-1007 or Sx-200" PABX sgulpment complies with Parl 68 of the FCC rules. On the
cevar of thig eguigment aear the lock is a labael thal contains specific infarmation abaoul fhes
afquipment. You must, grior 1e cenn action of this squipmant, provide this informatien. or any of
1hg dallowing, {0 your telaghang company.

1, the FCC Begistration Mumbsr for this product, which iz BNZEEE=B4TZ4-MF-E
2. the FOO Ringer Eguivalenca Mumber (REN} for this preowct, which is 218,

1. e USOC conmecior numbers of this pradost, which are:

521X tar O Trunks

BJ2EX for 2-wire E&M Trunks
BJIGH for £—wire E&M Trunks
BIZ1X for Reverse Battary Trunks
RJ21% for OH-Pramise {OFS) Lines

2, the Service Order Cedes for 1heg preduct, which are:

BUOF for both 2—wira and d=wire Type | E&M Trunks

the Fasility Interfece Codes for this predusl which are:

i

0ZL52 for Loop Swert 0 Trunks
QZGSE For Ground Start CO Trunks
TL1IM far Z-wira Type | E&M Trunks
TLATM dar s—wire Type | E&M Trunks
L1328 tor Oft=Pramize {0FS) Lines
A2EM2-T for Aoversa Batary Trunks

The REN iz weelul to datermine the gquantity of daviess you may connect 1o your taleghene ling
and gl hawa all of those devices ring when your telephone number is called, ln mast but noi
all areas. ihe sum of the AEN's af all davizes connected fo one line should rot axgeed fiva (B.0L
To b cermin of the number of devices you may connact to your ling, as datermined by 1he
BEM, vou should somtaet wewr local telophons company to deiarmine ihe mawimum REMN for
yaur calling ares.

I# your telsphans equipmeni causes harm te the elephone network, the Telephone Company
mey dissonfinge your service tempararily, IF goegible, they will notify you in adwvance. But i
adwanes natlce isn't practical, you will e metified as soon as possible, You will be mlermed of
wour right 12 file 2 complaint with the FCC

Tha talaphaone company may maks changes in s facilitias, agquipment, eperationg or proce=
dures that could affest the proper functioning of your equipment Il dhey do, you will be
natified in advanss L Cive vou an epporiunity to maintain uninterrugied lalaphone service.

If you szperience frouble with ihis ielephone sguigmanst plense contact Mitel Inc, &t the
fallowing addrass, for infarmation or obtaining service oF repairs:

Bditaml, Inc.

S400 Broker Sound Eled, MW,
Boca Ratan, Fieridn 33431
Telephone (305 FHa-8500

The tclephone company may 88k 1hal you discannact this equiprment fram the astwark until the
problam has been sorrested ar until yau are sure that the eguipment i pet malfunctioning. For
information concedring repairg Thal can be made by the customer. radar ta Mgl document
BITLII0S/9110-096-350-MNA, Traublasheoting and MITLS1059110-096-500-MNA Genaral Main-
{anance Inforemation, These docements are port af the Mitel Steadard Practices (technical
documentatien] hipped with The squipmani.

Thig aguigmeant may not be usad an coin service provided by the falephaons company Connea=
lion 1o garly fines = subpect fo siata faniffs.



NOTICE

| The information contained in this document is believed to be accurate In all respects but is

E not warranted by Mitel Corporation (MITEL). The information is subject to change without
notice and should not be construed in any way as a commitment by Mitel or any of its
affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility
far any errors or omissions in this document. Revisions of this decument or new editions of
it may be issued to Incorporate such changes.

WARNING

This equipment generates, uses, and can radiate radio frequeney energy and if not installed
and used in accordance with the instruction manual, may cause interference to radio
communications. It has been tested and found to comply with the limits for a Class A
computing device pursuant to Subpart J of Part 15 of FCC Rules, which are designed to|
| provide reasonable protection against such interference when operated in a commercial
{ environment. Operation of this equipment in a residential area is likely to cause interference |
| in which case the user at his own expense will be required to take whatever measures may|
| be required to correct the interference. ,
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1. GEMERAL
Introduction
1.01 This Volume contains all installation forms for the installation of
the SX-100%/5x-200% PABX, This Volume should be used with
the installation and programming sections of the associated system
practices.
Reason for Reissue
1.02 This Section has baen reissued o supply cormacted installation
tforms for the $X-100%/$x-200% PaBX.
Section Usage
103 This Section should be used to record all customer data for the
S¥-100%/5X-200% PABX. It should be left on the customer site
and updated with all changeas that may ocour,
2. COMNTENTS
Farms
201 The following table is a listing of all forms and the guantity of
gach farm in this wvolume,
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QUANTITY OF PROGRAMMING FORMS

PARAT 1 PART Z
FORM MUMBER FORM HNUMBER
MAME OF PAGES MNAME OF PAGES
CUETOMER CHaNGES 4 ABBREVIATED DIALING TABLE 1
ALLOCATIONS (SE-1)
STYSTEM OPTIONS g
FERSOMNAL TABLE 1
SYSTEM FEATURE ACCESS CODES 1 EROGEAMMING |SC-21
CLASE OF SERVICE OFTIOMNS 3 ABBREVIATED DiaLING HUMBER
RECORDS PORM (SC-3] 4
EXTEMSIONS 20 ZHEETS 1-4
EXTEMSION RANGE 5 CONFIGURATION
PFROGRAMMING CHARACTERISTICS BOAM i
A&RAS-1
HUNT GROUFS 3
i AGENT/AECORDING GROUPS CODE TAELE QUANTITY SELECTION 1
FORM ARS-Z
MNCON-DI&L-1M TRUMNKS 4
ARZA CODE TABLE 8
DIAL-IM TRUNKS 2 FEOGRAMBMING FORM SAS-3
DIDVCESA TRUNKS 2 AREA CODESOFRICE CODE &
PEOGRAMBAING FORM ARS-4 (& & B}
TREUMNE GROUPS 2
MODIFY DIGITS 2
TELUMNE CARD SWITCH k| PROGRAMMING FORM JAREZ=E|
SETTINGS - CO TRUNE CARDS
ROUTE TABLE FROGRAMMING 5]
TRUMNE CARD SWITCH FORM ARS-E SHEET 1
SETTING EGM/TIE 3
TRUNE CARD ROUTE TaBLE FROGRAMMING 1
FORM &RS-B SHEET 2
TARUMNE CARD SWITCH
SETTIMNG - DIDSTIE TRLIME 3 SUPERSET ™ PROGRAMMING 3
Cand FORM ST = 1
SHEETS 1-2
ARE0ORE PLAM 2
SUPERSET 3™ PROGRAMMIMNG 12
CLAES OF RESTRICTION 3 FOFM 33 - 2
CONTROL PLaM [ SUPERSET 4™ PROGRAMMING
FOIRM 54 = 1 2
4A-EMTRY EXCEPTION TAEBLE [+ SHEETS 1-2
20-RaMGE EXCEFTION TAELE g SUPERSET 4™ PROGEAMMING 3z
FORM 34 = 2
BOO-ENTREY SXCEPTION [
TaBLE
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202 TO ENTER OR EXIT STANDARD QR EXTENDED PROGRAMMING FOLLOW THE FROCEDURE

BELOWY

CHUTION

WMODE |STANSARD G EXTENDED)

THE QATA QF THE FOLLOAWING FORMS CAM BE
EMTERED AFTER THE COMTOLE HES BEEN
PLACED K THE GESRID PRAOSALMMING

T ENTER STANDAAD FROGEAMMING MOTE

SET THUMBWHERL SWITCHES TQ 777K PRESS
WHERL X |5 THC FROGRAMMIRG CORSGDLE|

LARIP

LAMP TEST LED T

jedi]

CiaL FEATURE ACTESS CUCE FOR FRATURE NUWEER 23 FADM THE [ONFSLE - LAMP TEST LED LIT

S

TR ENTER GATEMOED PRIGAAMMING MODT

|

1
ENTER STANIAND PACGRAMMING pHESy | MEXT LaP TEST LED FLASHEE
PHESES MEXT LAMP TEST LED UT SO0 - SYSTEM 1S 1N STAMOARD PEOGAAMMING MODE

F |
T TERMIMNATE STAMDERD FRDCRAMMING MODE

LAMP TEST LED LUIMLUT
= THE SYSTEW WAL PLUT IN STAMDARD PRAEEE | LAME SYSTEM QUT OF PACGRGRIMING
SROGAAMMING MICOE WITH FEATLIRE NUMEBER 39 TEET MQEE
R

F THE SYSTER WAS PUT IN STANDARD 1
FROGHAMMING WOOE BF CHANGING LAMP TEST LED LIKLIT ]
THE THUMENHEEL SWITCHES, 50T PARSS | LaME SYSTEM OUT OF PACGRAMMING |
THE THUMTMISICL SWITCHIS TO AR TEST 1Tet |

i
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203 THE FOLLOWING PROCEDURE MUST BE USED WHEN INITIALLY PROGRAMMING THE SYSTEM

CALITROMN

THIS FRGCEDURE
WILL INITIALIZE THE
RN aNO DEITROY
ALL INFDRMATION

CURRENTLY CONTAMED

1. SET THE THUMBWHEEL
SWITCHES ON THE TONE
CONTROL CARD TO 777X
WHERE X 15 THE IDENTIFICATION MUMBER
OF THE CONSOLE BEING USED

2. FPRESS Laspe LaMP TEST LED LIT, SYSTEM
TEET IN STANDARD FROGRAMMING MOSE
3. PRESS ILAMP TEST LED FLBAHING,
WEXT = SYATEM IN EXTEMDED PROGRAMMING MCLDE

4 S5ET THE THUMBWHEEL
SWITCHES ON THE TONE
CONTROL CARD TO 7776. :

PR —

B4, PRESS -immm- — 5B BIAL D
| mr SOURZE DISPLAY SHEWS DATS BLOSK
6. PRESS
IMTIR — OEETIMATION DIGPLAY SHOWE
OO0000000

7. PRESS THE RESET BUTTOM ON THE
SCANNER CARD - 5¥S5TEM RESETS AND 1S REMOVED
FROM PROGRAMMING MODE. TO ENTER STANDARD
FROGRAMMING MODE REPEAT STEPS 1 AMD Z.
TO ENTER EXTENDED PROGRAMMING MODE REPEAT
STEPS 1, 2 AND 3,
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204 TO INITIALIZE A SPECIFIC DATA BLOCK

CAUTION

THE PROCECURE
WILL INTLALIZE THE
SECTOGN OF RaM
SELECTED anD RESULT 1N
THE L3 OF A33001ATED
CUSTOMER PROJFAMMING

1. IF THE S¥5TEM HAS BEEN PREVIOUSLY PROGRAMMED DIAL
THE PROGRAMMING SECURITY CODE [FEATURE NUMBER 23}
OR SET THE THUMBWHEEL SWITCHES OM THE TOME CONTROL
CARD TO 777X {WHERE X 1S THE COMNSOLE NUMBER)

2. PHESE LAk
TEST

S SN

34, PRESE MEXT

Leki® TEET B0 T,
SYETEM 2 1N STAMGARE
PRGGRAMMING MOLE

LAMP TEST LED FLASHIKNG
SYSTEM [5 IH EXTENRID PROGRAMMING MODE

3B,  SET THE THUMBWHEEL SWITCHES TO 7776

4. PRESE  |cowrs

IMIT

48. DIAL DATA BLOCE NUMBER TO BE INITIALIZED (CONSULT TABLE 4-1)
- SOURCE DISPLAY SHOWS DATA BLOGK NUMEER

TABLE 4-1

DATA BLOCK NUMBER

DATA BLOGK INFORMATION

1
2#

O T

{5 TS I & I |

ALL STANDARD PROGRAMMING AND
SUPERSET CLUSTOMER DATA

ARS

TOLL CONTROL

STATION INFO. (ACD DATA, ACCOUNT CODES)
ALARM CALL

SYSTEM ABBREVIATED DIALING

SPECIAL SET ABBREVIATED DIALING

" A IMITIALIZATION OF DATA BLOCK 2 WILL INITIALIZE SUPERSET CUSTOMER DATA,
B. INITIALIZATION OF DATA BLOCK 1 WILL IMITIALIZE BOTH, DATA BLOCE 1 AND DATA

BLOCK 2.

Fage &
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PRESS ENTER CESTINATION OISFLAT SHOWS

O OOoO000n0nond

REPEAT STEPS 4 AND 5 FOR ADDITIONAL INITIALIZATIONS, IF REQUIRED. IF ALL DATA
BLOCKS HAVE BEEN ENTERED PRESS THE RESET BUTTOM ON THE SCAMMER CARD

- BY¥STEM RESETS AMND EXITS PROGRAMMING MODE. TGO ENTER STANDARD PROGRANM=
MIMG MODE REPEAT STEPS 1 AND 2. TO ENTER EXTEMDED PROGRAMMING MODE REPEAT
STEPS 1, 2 AND 3A; THEN SET THUMBWHEEL SWITCHES TO 8888,



PROGRAMMING FORMS PART 1

—

FORM
MAME

CUSTOMER CHANGES

SYSTEM QOPTIONS

SYSTEM FEATURE ACCESS CODES
CLASS OF SERVICE OPTIONS
EXTENSIONS

EXTENSION RANGE
PROGRAMBING

HUNT GROUPS AGENT/RECORDING]
GROLUPE

MOMN-DIAL-IN TRUNKS
DlAL=IN TRUNES
DID/CCSA TRUNES
TRUNEK GROLIPS

TREUNE CARD SWITCH
SETTINGS - CO TRUNMNK CARDS

TRUNE CARD SWITCH
SETTING E&MATIE
TRUNK CARD

TRLUNE CARD SWITCH
SETTING - DID/TIE TRUNK CaRD

ABSORE PLAN

CLASS OF RESTRICTIONM
COMTROL PLAN

£-ENTRY EXCEPTION TABLE
Z0-RANGE EXCEFTION TABLE
BOO-EMTRY EXCEPTION TABLE

Page T
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PROGRAMMING FORMS PART 2

FORM
MNAME

ABBREVIATED DIALING TABLE
ALLOCATIONS [SC-1)

PERSOMNAL TAEBLE
PROGRAMMING (SC-2)

ABBREVIATED DIALING NLUMBER
RECORD FORM {(S0-3)
SHEETS 1-4

COMFIGURATION
CHARACTERISTICS FORM
ARS=1

CODE TABLE QUANTITY
SELECTION
FORM ARS-2

AREA CODE TABLE
PROGRAMMIMNG FORM ARS=3

AREA CODE/OFFICE CODE
PROGRAMMING FORM ARS-4 (4 &
B)

MODIFY DNGITS
FROGRAMMING FORM ARS-5

ROUTE TABLE PROGRAMMING
FORM ARS & SHEET 1

ROUTE TABLE PROGRAMMING
FORM ARS & SHEET 2

SUPERSET 3™ PROGRAMMING
FORM 53 =1

SHEETS 1-2

SUPERSET 3™ PROGRAMMING
FORM 53 - 2

SUPERSET 4™ PROGRAMMING
FORM 54 -1
SHEETS 1-2

SUPERSET 4™ PROGRAMMING
FORM 5S4 - 2
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mmm ABBREVIATED DLALING TABLE ALLOCATIONS FOARM SC-1
——
. EHTHELEEEEE CLASES OF SERVICE
TABLE EOPT | pemiaL ,
HERSA '“m"'arm.n HUM“RI vlz|3|as|e|7|efaw|infrz]13]92/15 /16
i | te-1a | [ - .__E | [
z 15-18 ; [ | '
3 20-24 ]
4 FL ]
5 I0-34 -
B am=35
| 0msd ' NN i
8 | 45-am ; [ |
E | s-ts | [
| 55-59 i
| E0-64 E
[ G- i
13 -74 . | |
14 FE-7a | | | i_
15 Bi-Ee | |
1H | mE-mm | |
17 | so-3a !
18 38-09 ' 1 , B
9 | . : |
0 I
- -
2z
= | | 1]
a4 | I
B | | | ;

NOTES: 1. IF TABLE IS TO BE ASSIGMNED AS A PERSOMAL TABLE. STRIKE QUT COMMON-USE
EMTRY ACGCESS NUMBERS, ENTER MEW ENTRY ACCESS NUMBERS IN PERSONAL
COLUIMM.

2, CHECK IN REMAINING COLUMMNS AS REQUIRED FOR EACH TABLE,

Aas5AN
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CONFIGURATION CHARACTERISTICS
FORM ARS 1

TABLES ARS 1 - 1

8009 ENTRY CODE TABLE

NUMBER OF HUMBER OF
800 ENTRY TABLE 3 ENTRY TABLE
TABLES RANGE TABLES RANGE
D 110 1-110
1 1 105 2 - 10
2 1 -2 THIC] 4 = 10
3 1-3 58 4 - &8
4 1-4 a0 5 - 5d
E 1 =5 28 & = 80
E | =& Bl 3-8
7 1 =7 75 B - @2
& 1 -8 7 o - 78
2 i -5 E5 10 - 74
10 1-10 Bl 11 - 70
11 i-11 52 13 - &6 -
12 1 -12 il? 13 — 52
13 1 -13 G5 14 - 55
id i-14 4l i - 54
15 1-18 a6 16 = 80
18 1 - 18 a0 17 — 48
17 1 = 17 25 18 = 42
18 1 - 18 20 19-38 |
18 1 =13 15 20 - 34 -
20 1 - 20 10 21 - 30 |
z1 1 -2 5 21 - 26 j
22 - 0 |

MOTE 1: AN B ENTRY TAELE WILL BE IDENTIFIED BY A4 PERIODO ASTER
THE TABLE NUMEER [IN THE DESTINATION DISFLAY) QURING EXTENDED
PROGRAMMING
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e o

=

CODE TABLE QUANTITY SELECTION

FORM ARS - 2

THE SYSTEM MUST BE IN EXTENDED PROGRAMMING MODE - LAMP TEST LED FLASHING

1. PREES ARS
& PRESS TABLE
ary

3. BlaL DIGITS WHIGH
REPRESEMNT THE MUMBER
OF 8O0 - ENTRY TABLES
REQUIRED

= FRESE ENTER

SELECTE &R MGDE

TAILE QUANTITY JATA

EMTERS TABLE INFORMATIGN

e

@ MITEL
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