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Before You Get Started, Read This

1

The NVM-202 Installation and Telephone Programming Guide
describes the NVM-202 Automated Attendant Features, Mailbox
Types, System Programmable Messaging Features, Maintenance
Features and NVM-202 programming instructions. The programming
instructions show you how to program NVM-202 from an extension in
the telephone system, using a System Administrator Mailbox. I This
guide does not describe the NVM-202 features that the mailbox users
can activate from a telephone. For these feature descriptions, see the
NVM-202 User's Guide.

This guide is divided into three sections:

Use: To:

Section 1 Instail and initialize

Getting Started NVM-202

Section 2 Find out about the above-

Understanding the mentioned NVM-202

NVM-202 Features features and their related
programs

Section 3 Program the above-

Programming the mentioned NVM-202

NVM-202 Features features and mailboxes

In addition to the NVM-202 Installation and Programming Guide, there
are these related documents:

NVM-202 Quick Set-Up and Telephone Programming Guide (P/N
17570Q5G01) provides brief instructions for instailing NVM-202 and
programming NVM-202 from a System Administrator extension. The
guide lists the defauit value for each NVM-202 feature and shows you
how to modify the defauit.

NVM-202 Instaliation and Terminal Programming Guide (P/N
17570SWGD2) shows you how to install NVM-202 and program it using
a Monochrome Monitor or terminal.

NVM-202 can aiso be programmed using a Monochrome Meonitor or terminal. This programming method provides

more flexibility in the way the features can be configured. See the NVM-202 Instailation and Terminal
Programming Guide (P/N 17570SWGOI1).
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Before You Get Started, Read This

NVM-202 Quick Set-Up and Terminal Programming Guide (P/N
17571QSG01) provides brief instructions for instailing NVM-202 and
programming NVM-202 from a terminal or Monochrome Monitor.

The guide lists the default value for most NVM-202 features and shows
you how to modify the defauit.

NVM-202 User's Guide (P/N 17570SUGO1) explains ail the NVM-202 user
features (that is, the features that the maiibox users can activate from a
telephone). The User's Guide also provides operating instructions for
these features.

NVM-202 Quick Reference Guide {(P/N 17570QRC01) provides abbreviated
operating instructions for all user features.

NVM-202 System Administrator's Quick Reference Guide (P/N

17570QRAMM) provides abbreviated operating instructions for the
options on the System Administrator menu.

2 Issue 1-0
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IntroducirLg NVM-202

NVM-202 provides a fully-integrated Automated Attendant and Voice
Mail for a one-, two-, or three-cabinet ONYX VS or BUSINESSCOM

D501 telephone system.2

The Automated Attendant answers the company’s incoming calis with a
recorded Welcome Message and Instruction Menu. A typical Welcome
Message is: Thank you for calling company ABC. A typical
Instruction Menu is: Please dial the extension number you wisk to
reach, or dial 1 for sales, 2 for customer service, etc. All the cailer
has to do is dial a code to route their own call. Some of the routing
options include routing to an extension, to a mailbox, or to Voice Mail.

The NVM-202 Daily Department Schedules let the Automated
Attendant welcome callers differently during each of the following four
time periods:

Workweek momings

Workweek afterncons

Workweek evenings

Weekends (business off-hours)

The Voice Mail system lets outside callers leave recorded messages for
the company employees, and it lets the employees leave recorded
messages for each other. The messages get stored in each person’s
personal (Subscriber) voice mailbox.

A Subscriber accesses the Voice Mail System by calling their voice
mailbox - from inside or outside the comp.ry. After calling, a
Subscriber presses codes on their Touch Tone phone to listen to their
messages, record and send a message, check to see if a recipient
listened to their message, record a mailbox name/greeting, and more.

And NVM-202 provides voice prompts (step-by-step recorded
instructions) to guide people in using the system (see the User's Guide
for more detail). In all the NVM-202 documentation, voice prompts
will appear in bold italics like this: Please dial the extension number
you wish to reach.

2 NVM-202 may be used with other ONYX telephone systems if you change the NVM-202 mailbox
nurnber_mg plan. You can change the maiibox numbering plan only if you use a Monochrome Monitor
or terminal to program NVM-202. See your Account Representative for details.
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Introducing NVM-202

Ports

Voice Storage

Mailboxes

Telephone System interface

Direct Terminal Access

Remote Terminal Access

Electrical Reguirements

Environmental Requirements
Room Temperature

Humidity
Reliability

Safety Approvals
EMI Emissions

Registrations
FCC

DoC

Cabinet Dimensions
Length

Width

Height

Weight

3
4 hours
200

For each Voice Mail port: A 2500 Interface
(ASI) with DTMF Receiver (P/N B3749) and
a telephone system keyset port

Customer-provided Monochrome Monitor
and Keyboard (optional). Direct Terminal
Access is also availabie through a
customer-provided RS-232-C (dumb),
VT100, or ANSI terminal. This guide does
not provide instructions for using the
monitor or terminal. See the NVM-202
installation and Terminal Programming
Guide.

Requires a customer-provided external
modem connecled to the COM port for
Direct Terminal Access.

105-120 VAC, 60 HZ

50-104°F {10-40°C}

20-85% non-condensing

Designed to meet 50,000 hours MTBF
UL, CSA

Compties with FCC part 15 class A,
SOR - 88475 class A

Compiies with FCC part 68
REG # 1A92PJ-10975-VM-E

Complies with DOC CS03

15°
1412
Khire
151bs
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Preparing for NVM-202 Start-Up

The N\;M-ZCQ equipment, site, and electrical requirements are listed
below.

Equipment Requirements
m NVM-202 cabinet and power cord

® A 2500 Interface (AST) with a DTMF Receiver (P/N 89749) for
each Voice Mail port. One telephone system keyset port for each
Voice Mail port.

B For the two-port connector on the NVM-202 cabinet: One RJ14 to
RJ11 adaptor (e.g., Radio Shack RJ14 to RJ11 adaptor, Catalog

Number 279-401 or Suttel Part # SE-174) Also, three two-pair
modular line cords.

®  For the one-port connector on the NVM-202 cabinet: Two two-
pair modular line cords

B Surge protector

m  The manuals for your telephone system

Site Requirements

® Dust-free, away from large motors, with adequate rear ventilation
for NVM-202 cabinet

B A tabie or stand for the NVM-202 cabinet, no more than 25 feet
from telephone system

B Room Temperature: 50-104°F (10-45°C)
® Non-condensing humidity: 20-35%

Electrical Requirements

B Dedicated (and grounded) three-prong outlet (105-120 VAC,
60 HZ), no more than 5 feet from NVM-202

For NVM-202 to work properly, the telephone system must be
equipped with compatible hardware and it must be programmed for
Voice Mail. Use programs 3, 12, 14, 18, and 19 in the telephone
system manual.

3 The equipment listed in this section does not inciude the equipment required for Direct Terminal
Access to NVM-202. See the NVM-202 Installation and Terminal Programming Guide
(P/N 17570SWGO01).
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Preparing for NVM-202 Start-Up

Refer to Figure 1 as you use the installation instructions below.

To connect NVM-202 to the telephone system:
1. Place the NVM-202 cabinet in a location not more than 25 feet
from the telephone system.

Telephone System’

2. For the two-port connector (Ports 1 and 2) on the NVM-202
cabinet:
® Plug one end of a modular line cord into the two-port connector.
Plug the other end into the R714 to RJ11 adaptor.

8 Plug each RJ11 line cord (from the adaptor) into the PHONE
jack on a 2500 Interface. The RJ11 line cord labeled L1
connects to Port 1 and L2 connects to Port 2.

B Plug a modular cord into each LINE jack on the 2500 Interfaces.
Plug the other end into a Keyset Port designated for Voice
Mail.

3. For the one-port connector (Port 3) on the NVM-202 cabinet:
8 Plug one end of a modular line cord into the one-port connector.
Plug the other end into the PHONE jack on the 2500 Interface.
#8 Plug a modular cord into the LINE jack on the 2500 Interface.
Plug the other end into the Keyset Port designated for Voice
Mail.

4, Plug the NVM-202 power cord into the AC Power Connector on
the NVM-202 cabinet, Plug the surge protector into the dedicated
AC outlet, then plug the other end of the NVM-202 power cord
into the surge protector.

Connector Connecie

ACPors  COM1  Prw  forPotd  forPom a2

f : n \\ r i -
| 2= ==

58 Boum L .__d o i
/ I
)

Monitor Power Keyboard
— F gl

. ] - L - S |
.
|
AS| ASl AS] I
irdartace) Interface) inmerface)

To To Ta

Telephone T Ti

Figure 1: Connecting NVM-202 to Telephone System
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Starting Up and Initializing NVM-202

To start up NVM-202:
Set the power switch to the ON position (up).

: front of the cabinet) without flrst shuttmg
o, the NVM-202 database t?ay get::

Once NVM-202 has been turned on, you should perform the following
two tests to check NVM-202 operation.

Test 1 (for Voice Mail):

1. At Multibutton extension 300: Lift the handset.
2. Press the Message (MSG) key.

d. Listen for: You have no messages.

Test 2 (for the Automated Attendant):

Call into a trunk that you have assigned to NVM-202.

2. Listen for: Thank you for calling. If you are calling from a
Touch Tone phone, please dial the extension number you wish to
reach or dial 0 for assistance. If you are calling from a rotary
dial phone, please stay on the line for assistance.

If you do not hear the stated voice prompts, check the equipment
connections and the telephone system programming for Voice Mail.
Do not go to Step 3 below until you hear these voice prompts.

Before you initialize or program NVM-202, you should assign a
Security Code to System Administrator Mailbox 300. This mailbox,
which is permanently assigned to extension 300, lets you initialize and
program NVM-202. Assigning a Security Code to this System
Administrator Mailbox helps prevent unauthorized programming.

To create other System Administrator Mallboxcs see System
Administrator Mailboxes in Chapter 5.

To assign a Security Code to System Administrator Mailbox 300
from Multibutton extension 300:

1. Lift handset, then press the Message (MSG) key.

2, Wait for the voice prompt, You have no messages.

3. Press O P for Mailbox Options Menu.

4. Press S for Security Code.

5. Follow the voice prompts. The Security Code can be 1-6 digits.

Notes: (1) To get recorded help while using NVM-202, dial zero. (2) To
delete the Security Code, see Delete Mailbox Security Code program in
Chapter 10.

Issue 1-0 & Chapter3 15



Starting Up and Initializing NVM-202

The NVM-202 System Initialization Menu iet you initialize (install):

The default values for the NVM-202 features. The defaults are
listed with the feature descriptions in Section 2 of this guide.

The mailbox numbering plan for Subscriber and Trunk Mailboxes.
For a one- or two-cabinet VS or DS01: Subscriber Mailboxes
300-347 for extension numbers 300-347 and Trunk Mailboxes
348-363 for trunk numbers 348-363.

For a three-cabinet VS or DS01: Subscriber Mailboxes 300-371
for extensions 300-371 and Trunk Mailboxes 372-395 for trunk
numbers 372-395. For the complete mailbox numbering plan, see
Chapter 5,

The NVM-202 Message Compression Rate, which compresses
messages to favor sound quality or storage capacity.

NVM-202 has been factory-installed with:

The default values for the NVM-202 features
The mailbox numbering plan for a one- or two-cabinet VS or DS01
A Message Compression Rate that favors message sound quality

If the factory settings meet the customer’s communications needs, go to
step 5 below. Otherwise, continue reading below.

If there is any activity (calls in progress) in the NVM-202 system when
you start the initialization, NVM-202 lets you:

Wait until activity ceases before initializing

Go ahead with the initialization, regardless of the activity. If you
choose this option, all calls in progress get disconnected.

Cancel the initialization

WARNING

fizing the database andjor changing the Messag
ession Rate erases all recorded message

16

To initialize NVM-202:

1.

pON

Call System Administrator Mailbox 300 from extension 300:
Lift handset, press Message key.

Enter Security Code, then wait for: You have __ messages.
Press D M for Database Management Menu.

Press S | for System Initialization.

Select one of the following:

Press H C to hear the current NVM-202 configuration.
Press V S to initialize for a 1- or 2- cabinet VS or DSO1.
Press T C 1o initialize for a 3<abinet VS or DSO1.

Press F C to favor message storage capacity.

Press F S to favor message sound quality.

Follow the voice prompts. As a precautionary measure, NVM-202
will ask you to re-enter the Security Code.

Use the NVM-202 Quick Set-Up and Telephone Programming Guide
to modify (if necessary) the default values for the NVM-202 features.
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Understanding NVM-202
Features






Introduction

Issus 1-0 4 Introduction

This section describes the following NVM-202 Features: Automated
Attendant features, Mailbox Types, System Programmable Messaging
Options, and Maintenance Features. This section does not describe the
NVM-202 Features that the mailbox users can activate from a
telephone. See the NVM-202 User’s Guide for these descriptions.

The features are listed alphabetically in each chapter. Each feature is

presented with two main headings:

m Description describes the feature. Along with the feature
description are two subheadings:
- Default lists the default (factory) setting for the feature.
- Conditions lists any limitations of the feature or exceptions to the
feature description.

w Related Programs lists the programs (in Section 3) that are used
to customize the feature.

19
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Automated Attendant Features

Answering and Routing Calls: An Overview

issue 1-0 & Chapter 4

The NVM-202 Automated Attendant uses a Cail Routing Mailbox to
answer the company's incoming calls. The Call Routing Mailbox (and
its Dial Action Table) provides routing options to the callers. That is,
the Call Routing Mailbox lets a caller press a dialpad key (0-9, *, #) to
route their own call to an extension, mailbox, or Voice Mail. The
caller first hears the recorded Welcome Message for the Call Routing
Mailbox, then the Instruction Menu for the Call Routing Mailbox. A
typical Welcome Message (commonly called a company greeting) is:
Thank you for calling company ABC. A typical Instruction Menu
{which explains the routing options) is: Please dial the extension
number you wish to reach, or dial 1 for sales, 2 for customer service,
etc.

The NVM-202 Daily Department Schedules ict the Automated
Attendant answer an incoming line using four different Welcome
Messages, one for each of the following programmable time periods:

® Workweek momings

8  Workweek afternoons

B Workweek evenings

8 Weekends

NVM-202 assigns a distinct Call Routing Mailbox to each of these time
periods so the System Administrator can record a different Welcome
Message for each time period.

The NVM-202 Dial Action Tables let the System Administrator set up
the routing options for a Call Routing Mailbox. The Dial Action Table
assigns a particular routing option to each dialpad key. This way,
NVM-202 knows how to route a call when a caller presses a dialpad
key. For example, the System Administrator can set up a Dial Action
Table so that when a caller presses key 7, NVM-202 routes (sends) a
caller to a particular extension - perhaps the person in charge of
customer service. Once the Dial Action Table is set up for a Call
Routing Mailbox, the System Administrator can record an Instruction
to explain the routing options in the Dial Action Table.

NVM-202 provides three Dial Action Tables:

B Dial Action Table 1 handles calls during the workweek moming
and afternoon time periods in a Daily Department Schedule.

B Dial Action Table 2 handles calls during the workweek evening
and weekend time periods in a Daily Department Schedule.

@ Dial Action Table 3 is for the Answering Schedule Override
feature.

The diagram on the next page shows how NVM-202 would answer and
route 3 call using the default settings for the following: Daily
Department Schedule 1, Welcome Message, Instruction Menu, and
Dial Acticn Tables.
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Automated Attendant Features

Answering and Routing Calls: An Overview (cont'd)

To modify the time
periods, see Daily
Department Schedules
in this chapter.

« =

To modify the Welcome
Message, see Welcome <mw=e=
Message in Chapter 6.

To modify the Instruction
Menu, see Instruction
Menu in Chapter 6.

« mm——

To modify the Dial Action
Table, see Call Routing
Mailboxes in Chapter 5. <uma=
See also Call Routing

Options in this chapter.
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Call rings in on trunk XXX on Wednesday (a workweek day), 1:30 PM

[

NVM-202 looks at the Daily Department Schedule 1 to find out which Call
Routing Mailbox (CR) it should use to greet the caller.

Workweek Momings Mon-Fri, starting at 8BAM CR 411
Workweek Afternoons  Mon-Fri, starting at 12 PM CR 412
Workweek Evenings Mon-Thu, starting at SPM CR 413
Weekends Fri SPM to Mon BAM CR 414

I

Since the call falls into the aftermoon time period, NVM-202 plays the
Welcome Message for Call Routing Mailbox 412. The default Welcome
Message for all Call Routing Mailboxes is: Thank you for calling.

NVM-202 piays the Instmiction Menu for Call Routing Mailbox 412. The
defauit Instruction Menu is: If you are calling from a touch tone phone,
please dial the extension number you wish to reach. If you are calling
from a rotary dial phone, please stay on the line for assistance.

Caller presses a dialpad key.

!

NVM-202 uses Dial Action Table 1 (which is for afternoon time periods) to
route the call. The default for all Dial Action Tables is as follows:”’

Key 0: Transfers caller to extension 300

Key 1-2: Undefined Routing (NVYM-202 does not send the caller
anywhere)

Key 3: Lets caller dial extension numbers that begin with 3 to
transfer to that extension.

Key 4-8: Undefined Routing

Key 9: Hangs up the cail

Key *: Lets cailer dial a mailbox number to leave a message in that
mailbox

Key #: Lets caller dial their own mailbox number to call (log on

to) their mailbox and use Voice Mail features,

TIMEOUT:  Transfers caller to extension 300
Default
See flow diagram above
Conditions

See feature references in left-hand column above

See feature references in left-hand column above.

Chapter4 ¢ Issue 10
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Answering Schedule Override

Issue 1-0 ¢ Chapter 4

Answering Schedule Override lets the System Administrator change,
from any Touch Tone telephone, the Call Routing Mailbox that
answers the company's incoming calls. NVM-202 uses the “override”
Call Routing Mailbox (and its Dial Action Table) to answer and route
all trunks until the System Administrator turns Answering Schedule
Override off. For example, the System Administrator can program the
override Call Routing Mailbox with a holiday Welcome Message and
Instruction Menu, This way, when the company is closed due to a
holiday, the System Administrator can have NVM-202 use that
mailbox to answer calls.

For information on Call Routing Mailboxes (and Dial Action Tables),
see Chapter 5. See also Answering and Routing Calls: An Overview in
this chapter.

Defauit

B Answering Schedule Override is off.

B The override Call Routing Mailbox is 410. It uses Dial Action
Table 3. The override mailbox number and its Dial Action Table
assignment may be changed only through terminal programming.

B See also the default settings for the related programs.

Conditions
None

From the System Administrator (SA) Menu:

To use the SO program, see Chapter 11. To use the other listed
programs, see Chapter 13.

Use Answering Schedule Override (SO) to turn Answering Schedule
Override on or off.

Use Record Weicome (W) Message to record a Welcome Message for
the override Call Routing Mailbox. The defauilt Welcome Message is:
Thank you for calling.

For feature information, sec Welcome Message in Chapter 6 and Call
Routing Mailboxes in Chapter 5.

Use Record Instruction () Menu to record an Instruction Menu for the
override Call Routing Mailbox. The default Instruction Menu is: If
you are calling from a Touch Tone phone, please dial the extension
number you wish to reach. If you are calling from rotary dial phone,
please stay on the line for assistance.

For feature information, see Instruction Menu in Chapter 6 and Call
Routing Mailboxes in Chapter 5.
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Answering Schedule Override (cont'd)

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table, see Chapter 11.

» Assign routing options (Actions) to the dialpad keys for Dial Action
Table 3 to provide callers with routing options while Answering
Schedule Override is on. The default routing options for Dial Action
Table 3 are as follows:

Key O: Screened Transfer to extension 300

Key 1: Undefined Routing

Key 2: Undefined Routing

Key 3: Screened Transfer to caller-dialed extension
that begins with the digit 3.

Key 4: Undefined Routing

Key 5: . Undefined Routing

Key 6: Undefined Routing

Key 7: Undefined Routing

Key 8: Undefined Routing

Key 9: Hang up

Key *: Quick Message

Key #: Log on to Voice Mail

TIMEOUT:  Screened Transfer to extension 300

For feature information on the available call routing options, see Call

Routing Options in this chapter. For feature information on the Dial
Action Tables, see Call Routing Mailboxes in Chapter 5.
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Call Announcing/Screening

Issue 1-0 ¢ Chapter 4

Call Announcing/Screening lets the Automated Attendant announce a
caller to a Subscriber extension. The Subscriber hears who the cail is
from and can then accept the call or send it back to the Automated
Attendant.

More specifically, this is how Call Announcing works:

i,

When a calier tries to transfer to the Subscriber extension,
NVM-202 says: At the tone, please record your name so that I
may announce your call. When you are done recording, press
the pound key.

When the caller presses the pound key, NVM-202 calls the
extension. If the caller forgets to press the pound key, NVM-202
transfers the cail after 5 seconds.

When the Subscriber answers and says "Hello,” NVM-202 says
this: Hello. I have a call for (Subscriber’s extension XXX or
name) from (the caller's recorded name). To accept this call,
dial 1. Otherwise, hang up.

If the Subscriber dials 1, NVM-202 says, Connecting, then
connects the parties. If the Subscriber hangs up, the caller hears
the Subscriber’s maiibox greeting (if recorded and tumed off) or:
Extension XXX (or name) is not available. To leave a message,
press 1. For other aptions, press 2,

If the mailbox greeting plays, a caller can leave a message, then:

- Hang up.

- Press # for the Automated Attendant Instruction Menu'(that is,
the Instruction Menu for the Call Routing Mailbox that
transferred the call).

- Press 0 to be routed by the Key 0 Action (routing option) of
the Subscriber's Next Call Routing Maiibox, if one is
programmed. See also Next Call Routing Mailbox in
Chapter 5.

If the extension status message plays, the caller can:

Press 1 1o leave a message. After leaving the message, the caller

can:

- Hangup.

- Press # for the Automated Attendant Instruction Menu (that is,
the Instruction Menu for the Call Routing Mailbox that
transferred the call).

- Press 0 to be routed by the Key 0 Action (routing option) of
the Subscriber's Next Call Routing Mailbox, if one is
programmed.

Press 2 to return to the Automated Attendant Instruction Menu.

Default
Call Announcing is disabled for all Subscriber extensions.
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Call Announcing/Screening (cont'd)

Conditions

¥ Call Announcing occurs for Automated Attendant screened
transfers, not forced unscreened transfers. See Call Routing
Options (Option #1: Screened Transfer to an Extension) in this
chapter.

B The Subscriber extension must not block Automated Attendant
calls. See also Call Blocking in this chapter.

B The Subscriber’'s mailbox greeting must be off. If it is on,
NVM-202 immediately plays the maiibox greeting when the
Automated Attendant caller tries to reach the extension.

B The Subscriber’s Paging Message must be off. Otherwise,
NVM-202 immediately parks the Automated Attendant caller and
pages the Subscriber. See also Call Parking/Paging in this
chapter.

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

> Use Call Announcing/Screening (CS) to enable or disable Call
Announcing/Screening for a Subscriber extension.

In this chapter:

> See Call Routing Option #1: Screened Transfer to an extension for the
related programs for screened transfers. NVM-202 must be set up for
screened transfers in order for Call Announcing/Screening to work.
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Call Blocking

st Programs

Issue 1-0 ¢ Chapterdq

Call Blocking prevents a Subscriber extension from receiving
Automated Attendant transfers (screened or unscreened). An
Automated Attendant caller who tries to transfer to a blocked
Subscriber extension hears: Extension XXX is unavailable. To leave
a message, press 1. For other options, press 2.

The caller can do the following:
B Press 1 to leave a message in the Subscriber's Mailbox. After
leaving a message, the caller can:

- Hangup.

- Press # for the Automated Attendant Instruction Menu (that is,
the Instruction Menu for the Call Routing Mailbox that
transferred the call).

- Press 0 to be routed by the Key 0 Action (routing option) on
the Subscriber's Next Call Routing Mailbox, if one is
programmed. See also Next Call Routing Mailbox in
Chapter 5.

B Press 2 to retumn to the Automated Attendant Instruction Menu.

If, however, a blocked Subscriber extension is programmed with a
Next Call Routing Mailbox, NVM-202 can automaticaily reroute the
blocked callers. NVM-202 reroutes the callers using the Key 0 Action
(routing option) on the Next Call Routing Mailbox’s Dial Action Table.

Default

® Call Blocking is disabled for all Subscriber extensions.

m  The Next Cail Routing Matlbox for all Subscriber extensions wiil
reroute blocked caliers to extension 300.

Conditions
® Call Blocking prevents these features from being activated: Call
Announcing/Screening, Call Parking/Paging, and Call Waiting.

From the Mailbox Programming (MP) Menu:

To use these programs on the Mailbox Programming Menu, see
Chapter 10.

Use Block Automated Attendant Calls (BA) to enable or disable Call
Blocking for a Subscriber extension,

Use Next Call Routing Mailbox (NC) to assign a Next Call Routing
Mailbox to the Subscriber extension.

For feature information, see Next Call Routing Mailbox in Chapter 5.
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Call Blocking (cont'd)

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 1.

» Assign the desired routing option to Key 0 on the Dial Action Table that
is associated with the Next Call Routing Mailbox.

In this chapter:

> See Call Routing Option #1: Screened Transfer to an Extension or
Forced Unscreened Transfer for the related programs for screened
transfers and unscreened transfers. NVM-202 must be set up for
screened or unscreened transfers in order for Call Blocking to work.
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Call Parking/Paging

Call Parking parks (holds) a caller at a Subscriber extension, then pages
the Subscriber over the All Call Page Zone in the telephone system.
NVM-202 makes the page using the Subscriber’s recorded Paging
Message (for recording instructions, see the User's Guide). A typical
Paging Message is: “John Smith, you have a call parked at your
extension.” After NVM-202 makes the page, the Subscriber can then
pick up the call from any extension by dialing the Personal Park Orbit
Code. The Personal Park Orbit Code is: *, followed by the
Subscriber’s extension number. Call Parking is very useful when the
Subscriber is frequently away from their desk.

Call Parking/Paging occurs for two types of callers:

N Automated Attendant callers who try to transfer to the Subscriber
extension

m Callers who dial the Subscriber’s direct line while only unanswered
calls are forwarded to the Subscriber Mailbox. For forwarding
instructions, see the User's Guide.

Call Parking works one way if the Subscriber's recorded Paging

Message is on and another way if it is off:

B If the Paging Message if on, NVM-202 says, Please Hold, to an
Automated Attendant caller, then immediately parks the caller and
pages the Subscriber. NVM-202 does not try to ring the extension.
This option does not apply to direct line callers.

m  If the Paging Message is off, NVM-202 calls extension. If the
extension does not answer after a pre-programmed number of
rings, NVM-202 says: Extension XXX (or name) does not
answer. To leave a message press 1. To have the person paged,
press 2. For other options, press 3.

Pressing 1 lets the cailer leave a message (the Subscriber’s
mailbox greeting plays, if recorded and off). After leaving a
message, the caller can:

- Hangup.

- Press # for a menu of routing options. Automated Attendant
callers go back to the Automated Attendant Instruction Menu
(that is, the Instruction Menu for the Call Routing Mailbox
that transferred the cail). Direct line callers go to the
Instruction Menu for the Subscribers’ Next Call Routing
Mailbox, if one is programmed. See also Nexr Call Routing
Mailbox in Chapter 5.

- Press { to be routed by the Key 0 Action (routing option) of
the Next Call Routing Mailbox, if one is programmed.

Pressing 2 parks the caller and pages the Subscriber.

Pressing 3 reroutes a caller in one of two ways depending on
the type of call: An Automated Attendant caller goes to the -
Instruction Menu for the Call Routing Mailbox that transferred
the call. A direct line cailer gets routed by the Key 0 Action
{routing option) of the Subscriber’s Next Call Routing Mailbox,
if programmed.
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Call Parking/Paging (cont'd)

Default

w Call Parking is disabled for all Subscriber extensions (since there
is initially no Paging Message recorded.)

® The Key 0 Action for the Next Call Routing Mailbox’s Dial Action
Table transfers a caller to extension 300.

Conditions

® The Subscriber’s Paging Message must be recorded in order for
Call Parking/Paging to work. If no Paging Message is recorded,
NVM-202 transfers the caller to the extension as usual (see
Option #1: Screened Transfer to an Extension in this chapter).

@ Call Parking occurs for Automated Attendant screened transfers,
not forced unscreened transfers. See also Call Routing Options
{Option #1: Screened Transfer to an Extension) in this chapter.

®m Call Parking does not occur if the Subscriber extension blocks
Automated Attendant calls. See Call Blocking in this chapter.

m  The Subscriber's mailbox greeting must be off. If it is on,
NVM-202 immediately plays the mailbox greeting when the cailer
tries to reach the extension.

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

> Use Next Call Routing Mailbox (NC) to assign a Next Call Routing
Mailbox to the Subscriber extension. This way, Automated Attendant
callers have additional routing options.

For feature information, see Next Call Routing Mailboxes in Chapter 5.

In this chapter:

> See Call Routing Option #1: Screened Transfer to an Extension for the
related programs for screened transfers. NVM-202 must be set up for
screencd transfers in order for Call Parking/Paging to work.
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Call Routing Options

Issue 1-0 & Chapter 4

In general, NVM-202 uses a Call Routing Mailbex and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant callers press dialpad keys (0-9, *, #) on a Touch Tone phone
to route their own call to an extension, mailbox, etc. The System
Administrator uses the Dial Action Table to assign a call routing option
to each dialpad key. See also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option # 1: Screened Transfer to an Extension

NVM-202 lets an Automated Attendant caller make a screened transfer

to a Subscriber extension in two different ways:

B The caller can press a single dialpad key 1o transfer to a specific
extension.

# The caller can dial an extension number.

If the transfer does not go through (for example, if the extension is

busy), NVM-202 takes back the call and lets the caller know their

options. That is, NVM-202 does these two things:

1. NVM-202 plays one of the following extension status messages:
Extension XXX is busy. This also plays when the extension is in
Do Not Disturb.

Extension XXX does not answer,
Extension XXX does not exist when the extension is not installed.

Extension XXX is not available when the extension blocks
Automated Attendant transfers and does not have a Next Call
Routing Mailbox. See also Call Blocking in this chapter.

2. NVM-202 piays these two voice prompts: To leave a message

press 1. For other options, press 2.

The caller can press 1 to leave a message, then:

- Hang up.

- Press # for the Automated Attendant Instruction Menu (that is,
mTI;nstmction Menu for the Call Routing that transferred the
call).

- Press O to reroute their call, if the Subscriber Mailbox has a
Next Call Routing Mailbox (see also Next Call Routing
Mailbox in Chapter 5).

Or, the caller can press 2 to return to the Automated Attendant
Instruction Menu (that is, the Instruction Menu for the Call
Routing Mailbox that transferred the call).



Automated Attendant Features

Call Routing Options (cont'd)

> Option # 1: Screened Transfer-to an Exiension (cont'd)

Default

The default call routing options for the dialpad keys and the TIMEOUT

function (in all Dial Action Tables) are listed below. The default keys

for screened transfers are shown in bold type.

Key 0: Screened transfer to extension 300

Key 1:  Undefined Routing

Key2:  Undefined Routing

Key 3: Screened transfer to any extension number the caller dials
that begins with the digit 3

Key4:  Undefined Routing

Key 5:  Undefined Routing

Key 6:  Undefined Routing

Key7:  Undefined Routing

Key 8:  Undefined Routing

Key®  Hangup

Key *:  Quick Message

Key#:  Logonto Voice Mail

TIMEOUT Screened transfer to extension 300

Conditions

M Screened transfers may be assigned to Keys 9, *, or # only through
terminal programming.

® Ifaname is recorded for a Subscriber Mailbox, NVM-202 plays
the name in the extension status message instead of the extension
number. See also Related Programs.

®  If the Subscriber's mailbox greeting is recorded and off, NVM-202
does not play the voice prompts: To leave a message press I. For
other options, press 2. Instead, NVM-202 plays the maiibox
greeting and lets the cailer leave a message. After leaving a
message, the caller can use the options described in step 2.

B If the Subscriber’s mailbox greeting is recorded and on, NVM-202
does not even attempt to transfer the call (that is, ring the
extension). Instead, NVM-202 immediately plays the maiibox
greeting and lets the caller leave a message. After leaving a
message, the caller can use the options described in step 2.

m  If the Subscriber extension is set up for Call Waiting, Call
Announcing/Screening, Call Parking/Paging, Call Blocking, or
Forced Unscreened Transfers, NVM-202 will behave differently
than described in steps 1 and 2. For more information, see these
features in this chapter.
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Call Routing Options (cont'd)

Issue 10 ¢ Chapter 4

| » Option # 1: Screened Transfer to an Extension (cont'd)

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

Use Specific Extension Transfer (ET) to let a caller press a diaipad key
(0-8) to transfer to a specific extension. You assign ET and the
extension number to the key. To have NVM-202 automatically make a
Specific Extension Transfer if a caller does not press a key within a
pre-programmed amount of time, assign ET and the extension number
to the TIMEOUT function.

Use Caller-Dialed Extension Transfer (CT) to let a caller dial an extension
number to transfer to an extension. If, for example, extension numbers
begin with 4, assign CT to dialpad key 4.

From the System Administrator Menu (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

Use Recording Mailbox Numes (N) to record 2 mailbox name for each
Subscriber Mailbox. The name plays in the extension status messages.

For feature information, see Mailbox Names in Chapter 6.
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Call Routing Options

In general, NVM-202 uses a Call Routing Mailbox and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant callers press dialpad keys on a Touch Tone phone to route
their own call to an extension, mailbox, etc, The System Administrator
uses the Dial Action Table to assign a call routing option to each
dialpad key. See also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option #2: Going to a Mailbox

NVM-202 lets an Automated Attendant caller go to a mailbox in two

different ways:

B The caller can press a single dialpad key to go to a specific
mailbox.

® The caller can dial a mailbox number.

Automated Attendant callers can go to the following maitboxes:

a Call Routing Mailbox
The caller hears its Welcome Message and Instruction Menu and
can dial a code to route their call.

m  Message Center Mailbox
The caller hears its Welcome Message, and a beep. The caller can
then leave a message.

a Subscriber/Guest Mailbox
The caller enters (logs on to) the mailbox and can listen 1o its
messages and use Voice Mail.

® Announcement Mailbox :
The caller hears the recorded Announcement Message (e.g., movie
schedule). Then NVM-202 hangs up or sends the caller back to
the Automated Attendant (Instruction Menu).

For more information on these mailboxes, see Chapter 5.

Defauit

No dialpad keys are set up for Going to a Mailbox. The default call

routing options for the dialpad keys and the TIMEQUT function (in all

Dial Action Tables) are listed below.

Key(:  Screened transfer to extension 300

Key 1:  Undefined Routing

Key2:  Undefined Routing

Key 3:  Screened transfer to any extension number the cailer dials
that begins with the digit 3 ‘

Key 4:  Undefined Routing

Key 5:  Undefined Routing

Key 6:  Undefined Routing

Key7:  Undefined Routing

Key 8:  Undefined Routing

Key9:  Hangup

Key *:  Quick Message

Key #:  Log onto Voice Mail

TIMEQUT Screened transfer to extension 300
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Call Routing Options (cont'd)

Issue 1-0 ¢ Chapter 4

. » Option #2: Going to a Mailbox (cont'd)

Conditions
Going to a Mailbox may be assigned to keys 9, *, or # only through
terminal programming. ‘

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

Use Specific Mailbox GOTO (MG) to let a caller press a single dialpad
key (0-8) to go to a specific mailbox. You assign MG and the desired
maiibox number to the key. To have NVM-202 automatically send a
caller to a specific mailbox if they do not press a key within a
pre-programmed amount of time, assign MG and the mailbox number to
the TIMEOUT function.

Use Caller-Dialed Mailbex GOTO (CG) 1o let a caller dial a mailbox
number to go to a mailbox. To let callers go 1o mailboxes that begin
with the digit 3, assign CG to Key 3. To let caller go to mailboxes that
begin with the number 4, assign CG to Key 4.
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Call Routing Options

In general, NVM-202 uses a Call Routing Mailbex and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant callers press dialpad keys on a Touch Tone phone to route
their own call to an extension, mailbox,’etc. The System Administrator
uses the Dial Action Table to assign a call routing option to each
dialpad key. Seec also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option #3: Quick Message

NVM-202 lets an Automated Attendant caller leave a message in a
Subscriber or Guest Mailbox by dialing *, then the Subscriber or Guest
Mailbox number.

When the caller leaves a Quick Message, NVM-202 plays the mailbox

greeting or the standard voice prompt: At the fone you can leave a
message for (extension, mailbox, or name). After leaving the
message, the caller can:

- Hang up.

- Press # for the Automated Attendant Instruction Menu (that is, the
Instruction Menu for the Call Routing Mailbox that handled the
call).

- Press 0 to reroute their call if they left a message in a Subscriber
Mailbox. Pressing 0 routes the cailer using the Key 0 Action
(routmg option) for the Subscriber's Next Call Routing Mailbox, if
one is programmed. See also Next Call Routing Mailbox in
Chapter 5.

Default

The default cail routing options for the dialpad keys and the TIMEOUT

function (in all Dial Action Tables) are listed below. The default key

for Quick Message is shown in bold type.

Key 0:  Screened transfer to extension 300

Key 1:  Undefined routing

Key 2:  Undefined routing

Key 3:  Screened transfer to any extension number the cailer dials
that begins with the digit 3

Key 4:  Undefined routing

Key 5:  Undefined routing

Key 6:  Undefined routing

Key 7:  Undefined routing

Key 8:  Undefined routing

KeyD:  Hang up (NVM-202 terminates the cail)

Key *: Quick Message

Key #: Log on to Voice Mail

TIMEQOUT Screened transfer to extension 300
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Call Routing Options (cont'd)

> Option #3: Quick Message (cont'd)

Conditions

B Quick Message may be disabled for the star (*) key oniy through
terminal programming.

B Quick Message may be assigned to keys 0-9 or # only through
terminal programming.

®m  The mailbox greeting plays only if it is recorded. To record a
mailbox greeting, see the User's Guide.

None
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Call Routing Options

In general, NVM-202 uses a Call Routing Mailbox and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant cailers press dialpad keys on a Touch Tone phone to route
their own call 10 an extension, mailbox, etc. The System Administrator
uses the Dial Action Table to assign a call routing option to each
dialpad key. Sece also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option #4: Recording a Message in a Specific Mailbox

NVM-202 lets an Automated Attendant caller press a single dialpad
key to record 2 message in a specific Guest or Subscriber Mailbox.

When the caller presses the dialpad key, NVM-202 plays the Subscriber’s

or Guest's Mailbox greeting or the standard voice prompt: At the fone

you can leave a message for (extension, mailbox, or name). After

leaving the message, the caller can:

- Hang up.

- Press # for the Automated Attendant (that is, the Instruction Menu
for the Cali Routing Mailbox that handled the call).

- Press O to reroute their call if they left a message in a Subscriber
Mailbox. Pressing O routes the caller using the Key 0 Action
(routing option) for the Subscriber's Next Call Routing Mailbox, if
one programmed. For information on the Next Call Routing
Mailbox, see Chapter §,

Default

Record a Message in a Specific Mailbox is not assigned to any dialpad

keys. The default call routing options for the dialpad keys and-the

TIMEOQOUT function {in al} Dial Action Tables) are listed below.

Key 0:  Screened transfer to extension 300

Key |:  Undefined Routing

Key2:  Undefined Routing

Key 3:  Screened transfer 1o any extension number the caller dials
that begins with the digit 3

Key4:  Undefined Routing

Key5:  Undefined Routing

Key 6:  Undefined Routing

Key7:  Undefined Routing

Key 8:  Undefined Routing

Key9: Hangup

Key*:  Quick Message

Key#  Logonto Voice Mail

TIMEOUT Screened transfer to extension 300

Conditions

8 Record a Message in a Specific Mailbox may be assigned to keys
9, *, or # only through terminal programming.

®  The mailbox greeting piays only if it is recorded. To record a
mailbox greeting, see the User's Guide.
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Call Routing Options (cont'd)

> Option #4: Recording a Message in a Specific Mailbox
(cont'd)

* From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

» Use Specific Mailbox Record (MR) to let a caller press a single dialpad
key (0-8) to record a message in a specific Subscriber or Guest
mailbox. You assign MR and the mailbox number to the key. To have
NVM-202 send a caller to a Subscriber or Guest mailbox to record a
message if they do not press a key within a pre-programmed amount of
time, assign MR and the maiibox number to the TIMEOUT function,

Issue 1-0 ¢ Chapterdq 4



Automated Attendant Features

Call Routing Options

By

In general, NVM-202 uses a Call Routing Mailbox and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant callers press dialpad keys on a Touch Tone phone to route
their own call to an extension, mailbox, etc. The System Administrator
uses the Dial Action Table to assign a call routing option: to each
dialpad key. See also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option #5: Logging on to Voice Mail

NVM-202 lets an Automated Attendant caller press a single key to log

on to (that is, access) the Voice Mail system. When the caller presses

the key, NVM-202 says:

® Please enter your mailbox number. The caller can enter a
Subscriber, Guest, Message Center, or Future Delivery Mailbex
number. When the caller dials a mailbox number, NVM-202 says:

B Please enter your security code. When the caller dials their
security code, NVM-202 says:

W You have ___messages. Al this point, the caller can listen to the
messages in the mailbox and use any of the Voice Mail features in
the User's Guide.

Default

The default call routing options for the dialpad keys and the TIMEOUT

function (in all Dial Action Tables) are listed beiow. The default key

for Log on to Voice Mail is shown in beld type.

Key 0:  Screened transfer to extension 300

Key 1:  Undefined Routing

Key 2:  Undefined Routing

Key 3:  Screened transfer to any extension number the caller dials
that begins with the digit 3

Key 4:  Undefined Routing

Key 5:  Undefined Routing

Key 6:  Undefined Routing

Key 7:  Undefined Routing

Key 8:  Undefined Routing

Key & Hang up (NVM-202 terminates the call)

Key *'  Quick Message

Key #: Log on to Voica Mail

TIMEOUT Screened transfer to extension 300

Conditions

B Logonto Voice Mail may be disabled for the pound key and/or
assigned to keys 0-9 or * only through terminal programming.

B NVM-202 says, Please enter your Security Code only if the
mailbox has one. To assign a Security Code, see the User's Guide.

B NVM-202 also plays the Broadcast Message, if recorded. See also
Broadcast Message in Chapter 6.

None

Chapter4 & Issue 1-0



Automated Attendant Features

Call Routing Options

Issue 1-0 & Chapter 4

In general, NVM-202 uses a Call Routing Mailbox and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant callers press dialpad keys on a Touch Tone phone to route
their own call to an extension, mailbox, etc. The System Administrator
uses the Dial Action Table to assign a cail routing option to each
dialpad key. See also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option 6: Hang Up

NVM-202 lets an Automated Attendant caller press a single key during
the Welcome Message or Instruction Menu to hang up (terminate) their
call. When a caller presses the key, NVM-202 says Goodbye and
hangs up.

Default

The default call routing options for the dialpad keys and the TIMEOUT

function (in all Dial Action Tables) are listed below. The default key

for Hang Up is shown in bold type.

Key O; Screened transfer to extension 300

Key 1: Undefined Routing

Key 2: Undefined Routing

Key 3:  Screened transfer to any extension number the caller dials
that begins with the digit 3

Key4:  Undefined Routing

Key 5:  Undefined Routing

Key 6:  Undefined Routing

Key 7 Undefined Routing

Key 8:  Undefined Routing

Key 9: Hang up

Key *:  Quick Message

Key #:  Log on to Voice Mail

TIMEOUT Screened transfer to extension 300

Conditions

8 The Hang Up option may be disabled for key 9 only through
terminal programming,

B The Hang Up option may be assigned to keys 0-8, *, #, or
TIMEOUT only through terminal programming.

None



Automated Attendant Features

Call Routing Options

in general, NVM-202 uses a Call Routing Maiibox and Dial Action
Table to provide call routing options to Automated Attendant callers.
That is, the Call Routing Mailbox and Dial Action Table let Automated
Attendant callers press dialpad keys on a Touch Tone phone to route
their own call to an extension, mailbox, etc. The System Administrator
uses the Dial Action Table to assign a call routing option to each
dialpad key. See also Call Routing Mailboxes in Chapter 5 and
Answering and Routing Calls: An Overview in this chapter.

Option #7: Undefined Routing

NVM-202 provides an Undefined Routing option for a dialpad key.
When a cailer presses a dialpad key that is set up for Undefined
Routing, NVM-202 says, That is an invalid entry. Please try again.

Default

The default call routing options for the dialpad keys and the TIMEOUT

function (in all Dial Action Tables) are listed below. The default keys

for Undefined Routing are shown in bold type.

Key 0.  Screened transfer to extension 300

Key 1: Undefined Routing

Key 2: Undefined Routing

Key 23: Screened transfer to any extension number the caller dials
that begins with the digit 3

Key 4 Undefined Routing

Key 5: Undefined Routing

Key 6: Undefined Routing

Key 7: Undefined Routing

Key 8: Undefined Routing

Key9: Hangup

Key *:  Quick Message

Key#  Log on to Voice Mail

TIMEQUT Screened transfer to extension 300

Conditions
Undefined Routing may be assigned to keys 9, *, or # only through
terminal programming. .

From the Dial Action (DA) Table Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

Use Undefined Key (UK) to assign Undefined Routing to a dialpad
keys (0-8) or to TIMEQUT.

Chapter 4 & lssue 1-0



Automated Attendant Features

Call Waiting
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Call Waiting lets an Automated Attendant caller send a signal (beeps)
to a Subscriber extension when it is busy. After sending the signal, the
caller can wait for the Subscriber to pick up the call. Te pick up the
waiting call, the Subscriber uses the normal procedure for responding
to Call Waiting beeps (in other words, the procedure described in the
User’s Guide for their phone). With Call Waiting, a Subscriber can
handie more than one Automated Attendant caller at a time.

More specifically, this is how Call Waiting works:

1. When an Autornated Attendant caller tries to transfer (screened or
unscreened) to the Subscriber extension and it is busy, NVM-202
says: Extension XXX (or name) is busy. To leave a message
press 1. To wait for the extension number to become available,
press 2. For other options, press 3.

2. The caller can then do one of the following:

Press 1 to leave a message (the Subscriber's mailbox greeting

plays if recorded and off). After leaving the message, the cailer

can:

- Hangup.

- Press # for the Automated Attendant Instruction Menu (that is,
the Instruction Menu for the Call Routing Mailbox that
transferred the call).

- Press 0 to be routed by the Key 0 Action (routing option) of
the Subscriber’s Next Call Routing Mailbox, if one is
programmed. See also Next Cail Routing Mailbox in
Chapter 5. )

Press 2 to send the Call Waiting beeps and wait.
Press 3 to retum to the Automated Attendant Instruction Menu.

Default
Call Waiting is disabled (since Call Waiting is initially turned off at
each Subscriber extension)

Conditions :

B  The Subscriber must turn on Call Waiting for their mailbox (see
the User's Guide). If Call Waiting is off, NVM-202 treats an
Automated Attendant screened transfer to a busy Subscriber
extension as it normally would. That is, NVM-202 would say:
Extension XXX (or name) is busy. To leave a message, press 1.
For other options, press 2. And NVM-202 treats an unscreened
Automated Attendant transfer to a busy Subscriber extension as it
normally would. That is NVM-202 would simply give the caller
busy tone.

B The Subscriber's Paging Message must be off. Otherwise,
NVM-202 immediately parks an Automated Attendant caller and
pages the Subscriber. See Call Parking/Paging in this chapter.

8 The Subscriber extension must not block Automated Attendant
calls. See Call Biocking in this chapter,



Automated Attendant Features

Call Waiting (cont'd)

Conditions {cont'd)

8 The Subscriber's mailbox greeting must be off. If it is on,
NVM-202 immediately plays the mailbox greeting to the
Automated Attendant caller and lets the caller leave a message.

® If the Subscriber does not answer the Call Waiting beeps within
the telephone system’s Camp-On time, NVM-202 lets the
Automnated Attendant caller leave a message. The caller cither
hears the Subscriber’s mailbox greeting (if recorded and off) or
these two standard voice prompts: Extension XXX is busy. At the
tone, you can leave a message. After leaving a message, a caller
can:

- Hangup.

- Press # to get the Automated Attendant Instruction Menu (that
is, the Instruction Menu for the Call Routing Mailbox that
transferred the call).

- Press 0 to be routed by the Key 0 Action of the Subseriber's
Next Call Routing Mailbox, if programmed.

M The number of Automated Attendant calls that can wait at the
same extension is determined by the telephone system.,

In this chapter:

» See Call Routing Option #1: Screened Transfer to an Extension or
Forced Unscreened Transfers for the related programs for screened
transfers and unscreened transfers. NVM-202 must be set up for
screened or unscreened transfers in order for Call Waiting to work.

% Chapter 4 & Issus 10
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Daily Department Schedules
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Note:

A Daily Department Schedule lets the Automated Attendant answer an
incoming trunk using four different company greetings, one for each of
the following programmable time periods:

Workweek momings

Workweek afternoons

Workweek evenings

Weekends (non-workdays or business “off-hours”).

The System Administrator programs the time periods by defining the
following day/time parameters (samples shown in parentheses):

B The start and end days of a typical workweek (Monday/Friday)
B The workday start time (8 AM)

B The workday afternoon time (12 PM)

8 The workday end time (5SPM)

For example, if the System Administrator programs the sampie
day/time entries listed above, NVM-202 uses those entries to set up
these time periods in a Daily Department Schedule:

m  Workweek momings: Monday to Friday, starting at 8AM

B Workweek aftemoons: Monday to Friday, starting at 12 Noon
B Workweek evenings: Monday to Thursday, starting at 5 PM
@ Weekends: Friday 5PM to Monday 8AM

When the System Administrator programs the time periods in a Daily
Department Schedule, NVM-202 assigns a distinct Call Routing
Mailbox to each time period. The System Administrator uses the Call
Routing Mailbox te record the company greeting (called a Welcome
Message) for each time period. For more information on Call Routing
Mailboxes, see Chapter 5.

NVM-202 can accommodate four Daily Department Schedules (I-4).
This way, for example, the System Administrator can set up one Daily
Department Schedule for a trunk that goes to the Sales Department and
another for a trunk that goes to the Customer Service Department.

In NVM-202 terminal programming, the Answering Scheduie Tables
are the equivalent of the Daily Department Schedules.

Default
B For all Daily Department Schedules (1-4):
Days in workweek: Monday to Friday
Workday start time: 8:00 AM
Workday afternoon time:  12:00 PM
Workday end time: 5:00 PM
B See also the default settings for the related programs.
Conditions
None
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Daily Department Schedules (cont'd)

From the Daily Department Schedule (DS) Menu:

To use the programs on the Daily Department Schedule Menu, sece
Chapter 11.

> Use Days in Workweek (DW) to program the range of days in typical
workweek.

> Use Workday Start Time (ST) to program the start time of a workday.

Use Workday Afternoon Time (AT) to program the start time of a
workday afternoon.

> Use Workday End Time (ET) to program the end time of a workday.

From the Mailbox Programming (MP) Menu:

To use the programs on the Daily Department Schedule Menu, see
Chapter 11.

> Use Trunks for Daily Department Schedules (TS) to assign a Daily
Department Schedule to a trunk. By default, no Daily Department
Schedules are assigned to the trunks. NVM-202 answers all trunks
using the Daily Department Schedule that NVM-202 assigns to all
ports, which is Daily Department Schedule 1. '

For feature information, see Trunk Mailboxes in Chapter 5.

From System Administrator (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

» Use Recording a Welcome (W) Message to record a Welcome Message
for the Call Routing Mailbox that is assigned to each time period in a
Daily Department Schedule. The default Welcome Message is: Thank
you for cailing. By default, NVM-202 assigns the following Call
Routing Mailboxes to the time periods (these assignments may be
changed only through terminal programming).

Daily Dept. Schedule 1 Daily Dept. Schedule 2:

Moming CR 411 Moming CR 42!
Afternoon CR 412 Afternoon CR 422
Evening CR 413 Evening CR 423
Weekend CR 414 Weekend CR 424
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Daily Department Schedules (cont'd)

Moming CR 431
Afternoon CR 432
Evening CR 433
Weekend CR 434

Issue 1-0 & Chapter 4

Daily Dept. Schedule 3:

Daily Dept. Schedule 4:

Moming CR 441
Afternoon CR 442
Evening CR 443
Weekend CR 444
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Forced Unscreened Transfer

Forced Unscreened Transfer forces all Automated Attendant transfers
to a particular Subscriber extension to be unscreened transfers. An
unscreened transfer is a call that the Automated Attendant sends to a
Subscriber extension, then releases. If the transfer does not go through
(for example, if the extension is busy), telephone system programming
dictates where the cail goes. If telephone system is programmed to
send an incomplete transfer back to NVM-202, the caller hears the
extension status message (for example, Extension XXX is busy.), then:
To leave a message, press 1. For other options, press 2. For details,
see Option #1: Screened Transfer to an Extension in this chapter.

Default

Forced Unscreened Transfers is disabled for all Subscnber extensions.
All transfers to Subscriber extensions are screened transfers (see Call
Routing Option #1: Screened Transfer 1o an Extension in this chapter).

Conditions

® In order for Forced Unscreened Transfer to work, the Dial Action
Table must be set up for screened transfers (even though a Forced
Unscreened Transfer overrides the table).

@ If the Subscriber's mailbox greeting is recorded and on, NVM-202
will not even attempt to make the unscreened transfer (that is, nng
the extension). Instead, NVM-202 immediately plays the mailbox
greeting and lets the caller leave a message. Afier leaving a
message, the caller can use the options described in step 2 for Call
Routing Option #1: Screened Transfer to an Extension in this
chapter. .

®m  If incomplete unscreened transfers are programmed to retum to
NVM-202 and the Subscriber’s mailbox greeting is recorded and
off, NVM-202 will not play the voice prompts: To leave a
message press 1. For other options, press 2. Instead, NVM-202
plays the mailbox greeting and lets the caller [eave a message.
After leaving a message, the caller can use the options described in
step 2 for Call Routing Option #1: Screened Transfer to an
Extension in this chapter.

m Ifincomplete unscreened transfers are programmed 1o return to
NVM-202 and a busy Subscriber extension has Call Waiting,
NVM-202 will not play the voice prompts: To leave a message
press 1. For other options, press 2. See Call Waiting in this
chapter.

8 [f incomplete unscreened transfers are programmed to return to
NVM-202 and the called extension is not installed, NVM-202
plays Extension XXX does not answer (instead of Extension
XXX does not exist).
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Forced Unscreened Transfer (cont'd)

Issue 10 ¢ Chapter 4

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programing Menu, see
Chapter 10. ‘

Use Forced Unscreened Transter (UX) to enable or disable forced
unscreened transfers to a Subscriber extension.

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

Use Caller-Dialed Extension Transfer (CT) or Specific Extension Transfer
{ET) to allow screened transfers to a Subscriber extension. See also
Call Routing Option #1: Screened Transfer to an Extension in this
chapter.

$1






Chapter 5

Mailbox Types

Mailbox Numbering Plan . . . . . . .. ... ... . .......... .. 55
Announcement Mailboxes . . . . ... ..o oo 56
Cail RoutingMailboxes . . . . . . ... ... ... ... ... . ..., 58
DistributionMailboxes . . . . . . .. ... ... 61
Future Delivery Mailbox . . . . . . . . . ... .. ... ... . ... ... 62
GuestMailboxes . . . . .. . ... ... ... . 64
Message Center Mailboxes . . . . . . .. .. ... .. ... ... ..... 67
Next Call Routing Mailboxes . . . . . . . . ... ... ........... 71
SubscriberMailboxes . . . . . . .. ... L 0oL 74
System Administrator Mailboxes , . . . . . ... ... o0 oL 78
Trunk Mailboxes . . . . . . . . .. ... ... L 79






Mailbox Types

Mailbox Numbering Plan
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Mailbox Type

Mailbox Numbers

The chart belows shows all the mailbox types in the NVM-202 system
and their pre-assigned numbers. The mailbox numbers may be
changed only through terminal programming.

Subscriber

Trunk

Future Delivery
Announcement
Call Routing for
for Answering
Schedule Override
feature

Call Routing for
for Answering

Schedule
Tables (AST)

Message Center

Guest

Distribution

Not Assigned

300-347 (1- or 2- Cabinet VS or DSOI)
300-371 (3-Cabinet VS or DS01)

348-363 (1- or 2- Cabinet VS or DSOI)
372-395 (3-Cabinet VS or DS01)

»

399
400-409
410

Dept 1 Dept2 Dept3 Deptd
411 421 43t 441
412 422 432 442
413 423 433 443
414 424 434 444

Dept1 Dept2 Dept3 Deptd
415 425 435 445
416 426 436 446
417 427 437 447
418 428 438 448

Dept1 Dept2 Dept3 Deptd
419 429 439 449
420 430 440

450-459

364-398 (1- or 2-Cabinet VS or DSO1)
396-398 (3-Cabinet VS or DSO1)
460-499

Note:  For information on “Dept 1-4,” see the descriptions for the

corresponding mailboxes (Call Routing, Message Center, Guest).
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Announcement Mailboxes

An Announcement Mailbox is a mailbox that the System Administrator
uses to record announcements for Automated Attendant callers.
Typical Announcement Messages include meeting schedules, daily
specials, new product information, etc. The Announcement Message
can play up to 10 times.

An Automated Attendant caller dials a single-digit code or the
Announcement Mailbox number (depending on programming) to listen
to the Announcement. After the caller listens to the Announcement,
NVM-202 does one of two things (depending on programming):

B Says Goodbye and hangs up.

®m  Retumns the caller to the Automated Attendant Instruction Menu.

Default

B The Announcement Maiibox numbers are 400-409. These mailbox
numbers may be changed oniy through terminal programming.

m  See also the default settings for the related programs. -

Conditions
None

From the Maiibox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10, '

Use Announcement Termination (AT) to determine whether NVM-202
should hang up after playing an Announcement Message. By default,
NVM-202 does not hang up. It sends the caller back to the Automated
Attendant Instruction Menu.

Use Announcement Message (AM) Repetitions to set the number of times
an Announcement Message repeats. By defauit, the Announcement
Message does not repeat (that is, the Announcement Message plays
once).

From the System Administrator (SA) Menu:

To use these programs on the System Administrator Menu, sce
Chapter 13.

Use Recording an Announcement (AN) Message to record a message for
an Announcement Mailbox. By default, no Announcement Message is
recorded.

For feature information, see Announcement Message in Chapter 9.
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Announcement Mailboxes (cont'd)
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From the System Administrator (SA) Menu (cont'd):

To use these programs on the System Administrator Menu, sce
Chapter 13.

Use Recording a Mailbox Name (N) 1o record a name for the
Announcement Mailbox. The name piays in voice prompts that would
otherwise play the Announcement Maiibox number. By default, no
name is recorded.

For feature information, see Mailbox Names in Chapter 6.

From the System Options Menu (SO) Menu (cont'd):

To use the programs on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL) to set the maximum length for
Announcement Messages (and other types of messages). The default is
120 seconds.

For feature information, see Message Length in Chapter 6.

Use Recording Silence (RS) Limit to set the amount of time a person can
be silent while recording before NVM-202 pauses the recording. The
defauit is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.

From the Dial Action Table (SA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11,

Use Specitic Mailbox GOTO (MG) or Caller Dialed Mailbox GOTO (CG) to
let an Automated Attendant caller press a single dialpad key or dial the
Announcement Mailbox number to go to the Announcement Mailbox.
By defauit, no MG or CG keys are assigned.

For feature information, see Call Routing Option #2: Goingtoa
Mailbox in Chapter 4,
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Call Routing Mailboxes

A Call Routing Mailbox lets an Automated Attendant caller press a
dialpad key (0-9, *, #) to route their own call to an extension, mailbox,
or Voice Mail. A Call Routing Mailbox uses:

A Dial Action Table to assign an action (routing option) (o a
dialpad key. That is, a Dial Action Table determines how
NVM-202 routes a call when the caller presses a dialpad key. For
example, the System Administrator can program Key 1 to route
(transfer) a caller to a specific extension -- perhaps the person in
charge of customer service. The available routing options are
listed below (for a full description, see Chapter 4):

- Screened transfer to an extension

- Go to a mailbox

- Record a message in a specific mailbox
- Leave a Quick Message in any mailbox
- Log on to the Voice Mail System

- Hang up

- Undefined Routing

A Dial Action Table also assigns a routing option to the
TIMEQUT function. The TIMEQUT function determines how
NVM-202 routes a caller who does not press a dialpad key within
a pre-programmed amount of time. This lets NVM-202 route
rotary dial callers (that is, callers who cannot press dialpad keys).

A Welcome Message to greet callers. A typical Welcome
Message is: Thank you for calling for ABC Company.

An Instruction Menu to let callers know their routing (dialing)
options (that is, the routing options defined in the Dial Action
Table).

NVM-202 provides 17 Call Routing Mailboxes and 3 Dial Action
Tables. NVM-202 assigns a Call Routing Mailbox to each time period
(moming, afternoon, evening, weekend) in the four Daily Department
Schedules. NVM-202 also assigns one Call Routing Mailbox for the
Answering Schedule Override feature. NVM-202 assigns the Dial
Action Tables to the Cail Routing Mailboxes as follows:

Dial Action Table 1 is assigned to the Call Routing Mailboxes that
handle the workday moming and afternoon time periods in a Daily
Department Schedule.

Dial Action Table 2 is assigned to the Call Routing Mailboxes that
handle the workday evening and weekend time periods in a Daily
Department Schedule.

Dial Action Table 3 is assigned to the Call Routing Mailbox that
handles the Answering Schedule Override feature.

For information on the Daily Department Schedules and Answering
Schedule Override, see Chapter 4.
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Call Routing Mailboxes (cont'd)
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Defauit
® NVM-202 assigns the following Cail Routing (CR) Mailboxes and

Dial Action Tables (DAT) to each time period in a Daily

Department Schedule:

Daily Dept. Schedule 1:

Moming CR 411 DAT!
Aftemoon CR 412 DAT1
Evening CR 413 DAT2
Weekend CR 414 DAT2

Daily Dept. Schedule 3:

Moming CR 431 DAT!
Afternoon CR 432 DAT 1
Evening CR 433 DAT2
Weekend CR 434 DAT2

NVM-202 reserves Cail Routing Mailbox 410 and Dial Action

Daily Dept. Scheduie 2:

Moming CR421 DAT 1
Afternoon CR 422 DAT ]
Evening "CR 423 DAT?2
Weekend CR 424 DAT2

Daily Dept. Schedule 4:

Moming CR 441 DAT1
Afternoon CR 442 DAT 1
Evening CR 443 DAT2

Weekend CR 444 DAT?2

Table 3 for the Answering Schedule Override feature. See also
Answering Schedule Override in Chapter 4.
The default routing options for ail Dial Action Tables are as

follows:

Key O: Screened Transfer to extension 300

Key 1: Undefined Routing

Key 2: Undefined Routing

Key 3: Screened Transfer to caller-dialed extension
that begins with the digit 3.

Key 4: Undefined Routing

Key 5: Undefined Routing

Key 6: Undefined Routing

Key 7: Undefined Routing

Key 8: Undefined Routing

Key & Hang up

Key *: Quick Message

Key #: Log on to Voice Mail

TIMEOUT: Screened Transfer to extension 300
See also the default settings for the related programs on the System
Administrator and Daily Department Schedule Menus,

Conditions
The routing options for keys 9, *, and # may be changed only through
terminal programming. In addition, the default routing options
assigned to keys 9, *, and #, may be assigned to other keys only
through terminal programming.
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Call Routing Mailboxes (cont'd)

From the Dial Action (DA) Table Menu:

To use the programs on the Dial Action Table Menu, see
Chapter 11. :

Use the menu options to assign routing options to Keys 0-8 and to the
TIMEOUT function. .

From the System Administrator Menu (SA) Table Menu:

To use these programs on the System Administrator Menu, see
Chapter 13.

Use Recording a Welcome Message (W) to record a Welcome Message
for a Call Routing Mailbox. By default, the Welcome Message for all
Call Routing Mailboxes is, Thank you for calling.

For feature information, see Welcome Message in Chapter 6.

Use Recording an Instruction Menu (I} to record an Instruction Menu for
each Call Routing Mailbox. By default, the Instruction Menu for ail
Call Routing Mailboxes is, If you are calling from a Touch Tone
phone, please dial the extension number you wish to reach. If you
are calling from a rotary dial phone, please stay on the line for
assistance. '

For feature information, see Instruction Menu in Chapter 6.

From the Daily Department Schedule Program (DS) Menu:

To use the programs on the Daily Department Schedule Menu, see
Chapter 11.

Use the menu options to set up Daily Department Schedules.
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Distribution Mailboxes

_Related Programs

A Distribution Mailbox lets a mailbox user send a message to a list of
mailboxes without entering each mailbox number on the list. Each
Distribution Mailbox is associated with a list of mailboxes, called a
Distribution List. The System Administrator assigns the desired
mailboxes to the Distribution List. It is common to place all the
mailboxes in a certain Department on a Distribution List. This way, a
user can send a message to all members of the Department by entering
one mailbox number: the Distribution Mailbox number for that
department.

Defauit

The Distribution Mailboxes numbers are 450-459. These mailbox
numbers may be changed only through terminal programming.
Initially, there are no mailboxes on the Distribution Lists.

Conditions

m  Subscriber, Guest, and Message Center Mailbox users can send a
message to a Distribution List.

B A mailbox user must call their mailbox and press RS to record and
send a message to a Distribution List. See Recording a Message in
the User’s Guide.

m  Each Distribution List can contain Subscriber, Guest, and/or
Message Center Mailboxes.

®  The total number of mailboxes on all Distribution Lists combined
cannot exceed 200,

&  If a user records and sends a message to their own Distribution
List, NVM-202 does not send the message to that person,

From the Mailbox Programming {MP) Menu:
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To use this program on the Mailbox Programming Menu, see
Chapter 10.

> Use Distribution Lists (DL) to assign mailboxes to a Distribution List.
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Future Delivery Mailbox

The Future Delivery Mailbox lets a Subscriber or Guest Mailbox user
record a message and have NVM-202 send it to other mailboxes at a
future date and time. Future Delivery Messages make it casy to remind
other people of appointments, meetings, etc. Subscriber or Guest
Mailbox users can also send a Future Delivery Message to themselves.

The Future Delivery Message gets stored in the Future Delivery
Mailbox until the date and time for delivery. If necessary, the
Subscriber or Guest Mailbox user can call (log on to) the Future
Delivery Mailbox, then listen to and erase the message before
NVM-202 sends it. The Future Delivery Mailbox can be Security
Code protected for privacy. For instructions on calling the Future
Delivery Mailbox and assigning a Security Code, see the User's Guide.

Default

8 The Future Delivery Mailbox is 399. This mailbox number may
be changed only through terminal programming,.

8  See also the default settings for the related programs.

Conditions

B After calling the Future Delivery Mailbox, a user can only listen to
the Future Delivery Messages and get the time and date.

B While listening to a Future Delivery Message in the Future
Delivery Mailbox, the user can access all the listening options
except:

- Record a reply (by pressing RE)
- Have the message forwarded (by pressing MF)
- Make an intercom call to the message sender (by pressmg MC)

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, sce
Chapter 10.

Use Deiete Security Code (DS) to delete the Security Code for the Future
Delivery Mailbox. By defauit, the Future Delivery Mallbox does not
have a Security Code.

To assign a Security Code, sec the User's Guide.
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Future Delivery Mailbox (cont'd)
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From the Messaging Mailbox (MM) Parameters Menu:

To use the programs on the Messaging Mailbox Parameters Menu, see
Chapter 10.

Use Message Playback Direction (PD} to set the order in which messages
play in the Future Delivery Mailbox. By default, messages play in
FIFO order (first in, first out).

For feature information, see Message Playback Direction in
Chapter 6.

Use Message Storage Limit (ML) Program to set the number of messages
that can be stored in the Future Delivery Mailbox. The default is 32
messages.

For feature information, see Message Storage Limit in Chapter 6.

From the System Administrator (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

Use Recording a Broadcast (BR) Message to record a message that plays
to the Future Delivery Mailbox (also to Subscriber, Guest, and
Message Center Mailboxes). By default, no Broadcast Message is
recorded.

For feature information, see Broadcast Message in Chapter 6,
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Guest Mailboxes

A Guest Mailbox is a mailbox that can be reserved for a person outside
of the company --- typically an independent consultant or a vendor for
the company. Guest Mailboxes streamline communication between the
consultant and the company employees. If a company employee
cannot reach the "Guest,” they can always record and send a message
{by pressing RS) to the Guest Mailbox. To listen to their messages, the
Guest calls their mailbox through the Automated Attendant. Guest
Mailboxes can be Security Code protected for privacy. For instructions
on calling a Guest Maiibox and assigning a Security Code, see the
User's Guide.

Default

B The Guest Mailbox numbers are as follows {they may be changed
only through terminal programming):
Department 1: 419-420
Department 2: 429-430
Department 3: 439-440
Department 4;: 449
NVM-202 divides the Guest Mailboxes into "departments” to co-
ordinate with the Daily Department Schedule numbers. For
example, if you assign Daily Department Schedule 2 to a trunk for
the Sales Department, you shouid assign (though it is not required)
the Department 2 Guest Mailboxes to any “Guests” of the Sales
Department.

8 See also the default settings for the related programs.

Conditions
None

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

Use Delete Security Code (DS) to deiete the Security Code for a Guest
Mailbox. By default, no Guest Mailboxes have Security Codes.

For feature information, see Security Code in the User's Guide.
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Guest Mailboxes (cont'd)
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From the Messaging Mailbox (MM) Parameters Menu (cont'd):

To use the programs on the Messaging Mailbox Parameters Menu, see
Chapter 10.

Use Message Playback Direction {PD} to set the order in which
messages play in a Guest Mailbox. The default is FIFO (first in, first
out),

For feature information, see Message Playback Direction in Chapter 6.

Use Message Storage Limit (ML} to set the maximum number of
messages that can be stored in a Guest Mailbox. The default is 32
messages.

For feature information, see Message Storage Limit in Chapter 6.

Use External Message Notification (MN) to enable or disable External
Message Notification for the Guest Mailbox. By default, Extemal
Message Notification is disabled (that is, NVM-202 allows only
internal Message Notification calls 1o extensions).

For feature information (and other related programs for Message
Notification), see Message Notification in Chapter 6.

From the System Administrator (SA) Menu:

To use these programs on the System Administrator Menu, see
Chapter 13.

Use Recording a Broadcast (BR) Message to record a Broadcast
Message for all Guest Mailboxes (also Subscriber, Message Center,
and Future Delivery). By default, no Broadcast Message is recorded.

For feature information, see Broadcast Message in Chapter 13.
Use Record Mailbox Names (N) to record a name for a Guest Mailbox.

The name plays in voice prompts instead of the Guest Maitbox number.
By default, no mailbox names are recorded.

For feature information, see Recording Mailbox Names in Chapter 4,
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Guest Mailboxes (cont'd)

From the System Options (SO) Menu (cont'd}

To use the programs on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL) to set the maximum length for
messages recorded after calling (logging on to) any type of maiibox.
The default is 120 seconds.

For feature information, see Message Length in Chapter 6.
Use Non-subscriber Message Length (NL) to set the length of a message

left in any type of mailbox by an outside caller. The default is 120
seconds.

For feature information, see Message Length in Chapter 6.
Use Recording Silence Limit (RS) to set the amount of time a person can

be silent while recording (in any type of maiibox) before NVM-202
pauses the recording. The default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table, see Chapter 11.

Use Caller-Dialed Mailbox GOTO (CG) or Specitic Mailbox GOTO (MG) to
let a Guest dial only their mailbox number or press a single key to call
(log on to) their mailbox through the Automated Attendant. Otherwise,
the Guest must call their mailbox as described in the User's Guide (by
dialing #, then their mailbox number). By default, no keys are set up
for CG or MG.

For feature information, see Call Routing Options in Chapter 4.

Use Specific Mailbox Record (MR) to let an Automated Attendant caller
press a single key to record a message for a Guest Mailbox. By
default, no keys are set up for MR.

For feature information, see Call Routing Options in Chapter 4.
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Message Center Mailboxes

A Message Center Mailbox iets an Automated Attendant caller leave a
recorded message without dialing codes. The cailer hears the recorded
Welcome Message for the Message Center, then a beep. After the beep
sounds, the caller can leave a message. A Message Center Mailbox is
primarily a “catch-all” type of maiibox for Automated Attendant callers
who are using a rotary dial phone.

At some point in the day, someone in the company must call the
Message Center Mailbox and forward each message to the appropnate
person’s mailbox. The Message Center Mailbox can be Security Code
protected for privacy. For instructions on calling a Message Center
Mailbox and assigning a Security Code, see the User's Guide.

After leaving a message in a Message Center Mailbox, a Touch Tone

caller can:

W Dial # to route their call back to the Automated Attendant
Instruction Menu

B Dial 0 to reroute their call to another extension or mailbox, if the
Message Center Mailbox has a Next Call Routing Maiibox (see
Related Programs below).

Default

8 The Message Center Mailbox numbers are as follows (they may be
changed only through terminal programming):
Department 1: 415-418
Department 2: 425-428
Department 3: 435-448
Department 4: 445448
NVM-202 divides the Message Center Mailboxes into
“departments” to co-ordinate with the Daily Department Schedule
Numbers. For example, if you assign Daily Department Schedule
2 to a trunk for the Sales Department, you should assign (though it
is not required) the Department 2 Message Center Mailboxes to the
Sales Department.

B See also the default settings for the related programs.

Conditions

All the features in the User's Guide are available to a Message Center
Mailbox except:

® Record and send a message (by pressing RS)

®  Record a reply while listening to a message (by pressing RE)

B Record a mailbox greeting (by pressing G)

B Record a Future Delivery Message (by pressing F D)

B Forwarding calls to the Message Center Mailbox

Issue 1-0 ¢ Chapter 5 57



Mailbox Types

Message Center Mailboxes (cont'd)

rograms

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10,

Use Delete Security {DS) Code to delete the Security Code for the
Message Center Mailbox. By default, no Message Center Mailboxes
have Security Codes.

To assign a Security Code, see the User's Guide.

From the Messaging Mailbox (MM) Parameters Menu:

To use the programs on the Messaging Mailbox Parameters Menu, see
Chapter 10.

Use Message Playback Direction (PD} to set the order in which messages
play in a Message Center Mailbox. By default, the messages play in
FIFO order (first in, first out).

For feature information, see Message Playback Direction in Chapter 6.

Use Next Call Routing (NC) Mailbox to assign a Next Call Routing

Mailbox 1o the Message Center Mailbox. The Next Call Routing
Mailbox provides additional dialing options while in the Message
Center Mailbox. By default, NVM-202 assigns the Call Routing

Mailboxes (CR) below as Next Call Routing Mailboxes:

For Message Centers in Department 1: CR 411

For Message Centers in Department 2: CR 421

For Message Centers in Department 3: CR 431

For Message Centers in Department 4: CR 441

Each of these Next Call Routing Mailboxes lets a Touch Tone caller
dial 0 while in a Message Center Mailbox to transfer to extension 300.
(The Next Call Routing Mailbox also provides other dialing options).

For feature information, see Next Call Routing Mailbox in Chapter 5.

Use Message Storage Limit (ML) to set the number of messages that can
be stored in the Message Center Mailbox. The default is 32 messages.

For feature information, see Message Storage Limit in Chapter 6.
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Message Center Mailboxes (cont'd)
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From the Messaging Mailbox (MM) Parameters Menu:

To use this program on the Messaging Mailbox Parameters Menu, see
Chapter 10.

Use External Message Notification (MN) to enable or disable External
Message Notification for the Message Center Mailbox. By default,
Exlernal Message Notification is disabled (that is, NVM-202 only
allows internal Message Notification calls to extensions).

For feature information (and other Related Programs for Message
Notification), see Message Notification in Chapter 6.

From the System Administrator (SA} Menu:

To use these programs on the System Administrator Menu, see
Chapter 13.

Use Recording a Broadcast (BR) Message to record a message that plays
to anyone who calis (logs on to) a Message Center Mailbox (also
Subscriber, Guest, and Future Delivery Mailboxes). By default, no
Broadcast Message s recorded.

For feature information, see Broadcast Message in Chapter 6.
Use Recording a Welcome Message (W) to record a Welcome Messagc

for a Message Center Mailbox. By default, no Welcome Message 1s
recorded.

For feature information, see Welcome Message in Chapter 6.
Use Recording a Mailbox Name (N} to record a name for a Message

Center Mailbox. The name plays in voice prompts that would
otherwise play the Message Center Mailbox number.

For feature information, see Mailbox Names in Chapter 6.
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Message Center Mailboxes (cont'd)

From the System Options (SO) Menu:

To use this program on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL} to set the maximum length for the
Welcome Message (and other messages). The default is 120 seconds.
For feature information, see Message Length in Chapter 6.

Use Non-subscriber Message Length (NL) to set the length of a message

left in any type of mailbox by an outside caller. The default is 120
seconds.

For feature information, see Message Length in Chapter 6.
Use Recording Silence Limit {RS) to set the time a person can be silent

while recording in any type of mailbox before NVM-202 pauses the
recording. The defauit is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.

From the Dial Action Table {SA) Menu:

To use the progfarns on the Dial Action Table Menu, see
Chapter 11.

Assign Specific Mailbox GOTO (MG) to the TIMEOUT function in a Dial
Action Table to have NVM-202 send Automated Attendant callers to
the Message Center Mailbox if they do not diai a code within 5 seconds
of hearing in the Instruction Menu (this is how NVM-202 sends rotary
dial callers to the Message Center Mailbox). By default, NVM-202
does not send a caller to a Message Center Mailbox.

For feature information, see Cail Routing Options (Going to a Mailbox)
in Chapter 4. See also Call Routing Maitboxes for an explanation of
the TIMEOUT function.

Use Specific Mailbox GOTQ (MG) or Caller-Dialed Mailbox GOTO {CG) to
let a Touch Tone caller press a single dialpad key or dial the Message
Center Mailbox number to go to the Message Center. By defauit,
NVM-202 does not send a caller to a Message Center Mailbox.
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Next Call Routing Mailbox
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A Next Cail Routing Mailbox is a Call Routing Maiibox that the
Systern Administrator can assign to a Subscriber or Message Center
Mailbox. The Next Call Routing Mailbox provides cail routing options
ta people who call and/or use the Subscriber or Message Center
Mailbox in some way. The System Administrater programs the desired
call routing options in the Next Call Routing Mailbox’s Dial Action
Table. For information on Call Routing Mailboxes and Dial Action
Tables, see Chapter 3.

More specifically, a Next Call Routing Mailbox provides call routing

options to:

@ Callers who enter a Subscriber or Message Center Mailbox to
leave a message. After the beep sounds, the caller can dial 0 to
reroute their call to anothet destination (for exampie, the company
operator). The System Administrator programs the desired
destination in the Next Cail Routing Mailbox’s Dial Action Table
for Key 0.

m People who have called (logged on to) a Subscriber or Message
Center Mailbox from an extension . If the person exits the
mailbox by dialing 9, they can then dial * to go to the Next Call
Routing Mailbox. NVM-202 plays the Weicome Message and
Instruction Menu for the Next Call Routing Mailbox and the
person can dial a code to route their call.  Peopie will know they
can dial * because NVM-202 plays this when they dial 9: Te go to
the Automated Attendant, press the star key.

® Callers who try to transfer to a Subscriber extension that has
blocked Automated Attendant calls. NVM-202 uses the Key 0
Action (routing option) in the Next Call Routing Mailbox’s Dial
Action Table to automaticaily reroute the blocked caller.

® To NVM-202 Subscribers who forward their direct lines to their
mailbox. They can call their line and dial * before the beep to
connect to the Next Call Routing Mailbox. NVM-202 plays the
Welcome Message and Instruction Menu for the Next Call Routing
Mailbox and the Subscriber can dial a code to route their call. For
information on forwarding calls to a mailbox, see the User's Guide.

In addition: If the Subscriber forwards only their unanswered cails
and records a Paging Message, NVM-202 uses the Next Call
Routing Mailbox to provide a call routing option to people who
dial the direct line. That is, when the NVM-202 plays, To leave a
message, press 1. To have the person paged, press 2. For other
options, press 3., the person can press 3 to reroute their call.
NVM-202 use the Key 0 Action (routing option) of the Next Call
Routing Mailbox’s Dial Action Table to reroute the caller. For
more information on the Paging Message, seec Call Parking/Paging
in Chapter 4.
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Next Call Routing Mailbox (cont'd)

Default
The Next Call Routing Mailbox for all Subscriber Mailboxes is
Call Routing Mailbox 411.
M The Next Cali Routing (CR) Mailbox for Message Center
Mailboxes are as follows: -
For Message Centers in Dept 1: CR 411
For Message Centers in Dept 2: CR 421
For Message Centers in Dept 3: CR 43]
For Message Centers in Dept 4: CR 441

m  Dial Action Table | is assigned to all of the default Next Call
Routing Mailboxes. It is set up as follows:

Key O: Screened Transfer to extension 300

Key I: Undefined Routing

Key 2: Undefined Routing

Key 3: Screened Transfer 1o caller-dialed extension
that begins with the digit 3.

Key 4: Undefined Routing

Key 5: Undefined Routing

Key 6: Undefined Routing

Key T: Undefined Routing

Key 8: Undefined Routing

Key 9: Hang up

Key *: Quick Message

Key # Log on to Voice Mail

TIMEQUT: Screened Transfer to » .nsion 300
8  See aiso the default settings for the related programs on lhc System
Administrator Menu.

Conditions
The routing options for keys 9, * and # may be changed only through
terminal programming.

From the Mailbox Programming (MP) Menu:

To use this program on the Matlbox Programming Menu, see
Chapter 10.

» Use Next Cail Routing (NC) Mailbox to select a Next Call Routing
Mailbox for a Subscriber or Message Center Mailbox.
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Next Call Routing Mailbox (cont'd)
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From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

Use the menu options 1o assign call routing options to the diaipad keys
on the Dial Action Table associated with the Next Call Routing
Mailbox.

From the System Administrator (SA) Menu:

To use these programs on the System Administrator Menu, see
Chapter 13.

Use Recording a Welcome (W) Message to record a Welcome Message
for a Next Call Routing Maiibox. The default Welcome Message is,
Thank you for calling.

For feature information, see Welcome Message in Chapter 6.

Use Recording an Instruction (I} Menu to record an Instruction Menu for
the Next Cail Routing Mailbox. The default Instruction Menu is, If
you are calling from a Touch Tone phone, please dial the extension
number you wish to reach. If you are calling from a rotary dial
phone, please stay on the line for assistance.

For feature information, see fnstruction Menu in Chapter 6,
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Subscriber Mailboxes

74

A Subscriber Mailbox is a mailbox that NVM-202 assigns to each
extension. The extension user (“Subscriber”) calls their Subscriber
Mailbox to access the Voice Mail system. A Subscriber can call their
mailbox from their extension, someone else’s extension or from outside
the company. After calling, the Subscriber can record and listen to
messages, plus use many more features. And, a Subscriber can assign a
maiibox Security Code for privacy. For calling instructions and a
description of the Voice Mail features, see the User’s Guide.

Default

® The Subscriber Mailboxes are numbered like the extensions: 300-
347 in a one- or two-Cabinet system or 300-371 in a three-cabinet
system. These mailbox numbering plans may be changed only
through terminal programming.

B See aiso the default settings for the related programs.

Conditions
None

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

Use System Administrator (SA) to convert a Subscriber Mailbox into a
System Administrator Mailbox. Subscriber Mailbox 300 is a
permanent System Administrator Mailbox.

For feature information, see System Administrator Mailboxes in
Chapter 5. .

Use Delete Security Code (DS) to delete the Security Code for a
Subscriber Mailbox. By default, no Security Codes are assigned.

For feature information, see Security Code in the User's Guide.

From the Messaging Mailbox (MM) Parameters Menu:

To use the programs on the Messaging Mailbox Parameters Menu, see
Chapter 10.

Use Message Playback Direction (PD} to set the order in which
messages play in a Subscriber Mailbox. The default is FIFO (first in,

first out).

For feature information, see Message Playback Direction in Chapter 6.
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Subscriber Mailboxes (cont'd)

From the Messaging Mailbox (MM) Parameters Menu (cont'd):

To use the programs on the Messaging Mailbox Parameters Menu, see
Chapter 10.

> Use Message Waiting (MW) Lamp to enable or disable the Subscriber's
Message Waiting Lamp as an indication that there are messages in the
Subscriber Mailbox. By defaull, the Message Waiting Lamp is -
enabled.

For feature information, see Message Waiting Lamp in Chapter 6.

> Use Call Announcing/Screening (CS) 1o determine whether the
NVM-202 Automated Attendant announces calls to a Subscriber
extension. By default, Call Announcing/Screening is disabled.

For feature information, see Call Announcing/Screening in Chapter 4.

> Use Block Automated Attendant (BA) Calls to determine whether a
Subscriber extension blocks calls (transfers) from the Automated
Attendant. By default, no Subscriber extensions block Automated
Afttendant calls.

For feature information, see Call Blocking in Chapter 4.

» Use Next Call Routing (NC) Mailbox to assign a Next Call Routing
Mailbox to a Subscriber Mailbox. By default, the Next Call Routing
Mailbox lets a caller dial 0 while in the Subscriber Mailbox to transfer
to extension 300 (the Next Call Routing Mailbox also provides other
dialing options).

For feature information, see Mext Call Routing Mailbox in Chapter 5.
> Use Message Storage Limit (ML} to set the maximum number of

messages that can be stored in a Subscriber Mailbox. The default is 32
messages.

For feature information, see Message Storage Limit in Chapter 6.
> Use Externai Message Notification (MN) to enable or disable Externai
Message Notification for a Subscriber Mailbox. By default, External

Message Notification is disabled (that is, NVM-202 allows only
internal Message Notification calls to extensions).

For feature information (and other related programs for Message
Notification), sce Message Notification in Chapter 6.
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Subscriber Mailboxes (cont'd)
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From the System Administrator (SA) Menu:

To use these programs on the System Administrator Menu, see
Chapter 13.

Use Recording a Broadcast (BR) Message to record a Broadcast
Message for all Subscriber Mailboxes (also Guest, Message Center,
and Future Delivery Mailboxes). By default, no Broadcast Message is
recorded.

For feature information, see Broadcast Message in Chapter 13.
Use Record Mailbox Names (N) to record a name for a Subscriber
Mailbox. The name plays in voice prompts instead of the Subscriber

Mailbox or extension number. By default, no mailbox names are
recorded.

For feature information, see Recording Mailbox Names in Chapter 4.

From the System Options (SO) Menu:

To use the programs on the System Options Menu, see Chapter 8,

Use Subscriber Message Length (SL} to st the maximum length for
messages left in any Subscriber Mailbox by an internal caller and
messages made after calling (logging on to) a Subscriber Maiibox (or
any other mailbox). The default is 120 seconds.

For feature information, see Message Length in Chapter 6.

Use Non-subscriber Message Length (NL) to set the length of a message
left in any mailbox by an outside caller. The default is 120 seconds.
For feature information, see Message Length in Chapter 6.

Use Recording Silence Limit (RS) to set the amount of time a person can

be silent while recording (in any type of mailbox) before NVM-202
pauses the recording. The default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.
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Subscriber Mailboxes (cont'd)
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From the Dial Action Table {DA) Menu:

To use the programs on the Dial Action Table, see Chapter 11,

Use the menu options to let Automated Attendant callers transfer to
Subscriber extensions, go to Subscriber Mailboxes, andfor record a
message in a specific Subscriber Mailbox. By default, Automated
Attendant callers can dial extension numbers in the 300's to make a
screened transfer to those extensions. Also, callers can dial 0 to make a
screened transfer to extension 300.

For feature information, see Call Routing Options in Chapter 4.
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System Administrator Mailboxes

.. ated Programs

A System Administrator Mailbox is a Subscriber Mailbox that the
System Administrator can use to program NVM-202. The System
Administrator calls the System Administrator Mailbox from any Touch
Tone telephone to gain access to the NVM-202 programming menus.
A Security Code should be assigned to the System Administrator
Mailbox to help prevent unauthorized programming. See also Gaining
Access to the Programming Menus in Section 3.

Defauit
Subscriber Mailbox 300 is a permanent System Administrator Mailbox.

Conditions
Subscriber Mailbox 300 cannot be deprogrammed as a System
Administrator Mailbox.

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

Use System Administrator Maitbox {SA) to convert a Subscriber Mailbox
into a System Administrator Mailbox.

For Subscriber Mailbox numbers, see Subscriber Mailboxes in this
chapter.

> See also all the related programs for Subscriber Mailboxes
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Trunk Mailboxes

 Related Programs
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A Trunk Maiibox is a mailbox that NVM-202 assigns to each trunk in
the telephone system. The only time the System Administrator has to
use a Trunk Mailbox is if the corresponding trunk must have its own
Daily Department Schedule.

Default

m  The Trunk Mailbox numbers are as follows: 343-363 in the one-
or two-cabinet system or 372-395 in a three~cabinet system. This
numbering plan may be changed only through terminal
programming.

B See also the default settings for the related programs below.

Conditions
None

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

Use Trunk for Daily Department Schedules (TS) to assign a Daily
Depariment Scheduie to a Trunk Mailbox. By default, no Trunk
Mailbox has its own Daily Department Schedule. All trunks are
answered by the Daily Department Schedule that NVM-202 mlgns to
all ports, which is Daily Department Schedule 1.

For feature information, see Daily Department Schedules in Chapter 4.

From the Daily Department Schedules (DS) Menu:

To use the programs on the Daily Department Schedule Menu, sce
Chapter 4.

Use the menu options to set up a Daily Department Schedule. By
default, all Daily Department Schedules (1-4) are set up as follows:

Days in workweek: Monday to Friday
Workday start time: 8:00 AM
Workday afternoon time: 12:00 PM
Workday end time: 5:00 PM

For feature information, see Daily Department Schedules in Chapter 4.






Chapter 6

System Programmabie Messaging Options

AnnouncementMessage . . . . ... .. oL L. oo e 83
Broadcast Message . . . . . . . ... .. ... . 84
InstructionMenu . . . . . . . . ... 85
Mailbox Names . , . . . . . . . . . .. .. ... . e 86
MessageCompressionRate . . . . . .. ... ... ... .. ... ... 87
Messagelength. . . . . ... .. ... ... . .. 88
Message Notification . . . . . . .. . . ... .. ... 89
Message Playback Direction . . . . . .. . . ... .. ... ... ..., 91
Message Storage Limit . . . . . .. . . ... ... . ... ..., 92
Message WaitingLamp . . . . . .. .. .. ... 0000, 93
Recording Silence Limit . . . . . . .. .. .. ... ... . ... ... 94
Welcome Message . . . . . . . . ... .. ..o 95

81






System Programmable Messaging Options

Announcement Message

An Announcement Message is a2 message the System Administrator
records for an Announcement Mailbox. Typical Announcement
Messages include meeting schedules, daily specials, etc. For more
information on Announcement Mailboxes, see Chapter 5.

Defauit

®  No Announcement Messages recorded

B See also the default settings for the related programs on the
Mailbox Programming and Systemn Options Menus (below).

Conditions
None

From the System Administrator (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

» Use Recording an Announcement Message {AN) to record an
Announcement Message for an Announcement Mailbox.

From the Maiibox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

> Use Announcement Termination (AT) to enable or disable the ("Hang-Up”
option after the Announcement Message plays. By default, NVM-202
does not hang up. It returns the calier to the Automated Attendant.

> Use Announcement Message (AM) Repetitions to set the number of times
an Announcement Message repeats. By default, the Announcement
Message does not repeat.

From the System Options (SO) Menu:

To use the programs on the System Options Menu, see Chapter 8.

> Use Subscriber Message Length (SL) to set the length of an
Announcement Message (and other messages). The default is 120
seconds.

For feature information, see Message Length in Chapter 6.

> Use.Recording Silence Limit (RS) to set the amount of time a person can
be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds,

For feature information, see Recording Silence Limit in Chapter 6.
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Broadcast Message

elated Prosxrams

A Broadcast Message is a message that plays to all Subscriber,
Message Center, Guest, and Future Delivery Mailboxes. NVM-202
plays the Broadcast Message when a person calls one of these
mailboxes, right before the prompt, You have __ messages. A
Broadcast Message typically serves as a type of bulletin board - it can
get a message to all users.

Default

® No Broadcast Message recorded

B See also the default settings for the related programs on the System
Options Menu.

Conditions
None

From the System Administrator (SA} Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

Use Recording a Broadcast Message (BR) to record a Broadcast
Message for the above-mentioned mailboxes.

From System Options (SO) Menu:

To use the programs on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL) to set the length of the Broadcast
Message (and other messages). The default is 120 seconds.

For feature information, see Message Length in Chapter 6.

Use Recording Silence Limit (RS) to set the amount of time a person can

be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.
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Instruction Menu

The Instruction Menu tells an Automated Attendant cailer what to dial
to route their cail. The System Administrator records an Instruction
Menu for a Call Routing Mailbox. The Instruction Menu is based on
the Dial Action Table set-up for the Call Routing Mailbox. For more
information on Call Routing Mailboxes (and Dial Action Tables), see
Chapter 5.

When the Automated Attendant answers a call, NVM-202 first plays
the Welcome Message for the Call Routing Mailbox, then the
Instruction Menu. If a caller presses an invalid code during the
Instruction Menu, NVM-202 says, That is an invalid entry. Please try
again. Then NVM-202 replays the Instruction Menu. NVM-202 gives
a caller three chances to enter a valid code during the Instruction Menu.
If the caller enters an invalid code three times, NVM-202 says
Goodbye and disconnects the caller.

Default

B [fyou are calling from a touch tone phone, please dial the
extension number you wish to reach or dial 0 for assistance, If
you are calling from a rotary dial phone, please stay on the line
Jor assistance.

®  Sce also the default setting for the related program on the System
Options Menuy.

Conditions
If the System Administrator erases a customized Instruction Menu,
NVM-202 reassigns the default Instruction Menu.

Relvated Programs From the System Administrator (SA) Menu:

To use this program on the Systern Administrator Menu, see
Chapter 13.

> Use Recording an Ihstruction (I) Menu to record an Instruction Menu for
a Cail Routing Mailbox,

From the System Option (SO) Menu:

To use this program on the System Options Menu, see Chapter 8.

> Use Subscriber Message Length (SL) to set the maximum length for an

Instruction Menu (and for other recordings made after calling a
mailbox.) The default is 120 seconds,

For feature information, see Message Length in Chapter 6.
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Mailbox Names

The System Administrator can record a name for any type of mailbox
except a Trunk, Future Delivery, or Distribution Mailbox. NVM-202
plays the name in voice prompts that would otherwise play the mailbox
number or corresponding Subscriber extension number. For example:
Suppose the System Administrator records the name “Joe Smith” for
Subscriber Mailbox 303. If an Automated Attendant transfer to
extension 303 is incompiete because the extension is busy, NVM-202
says, Joe Smith is busy., instead of, Extension 303 is busy.

Default
No mailbox names recorded

Conditions

B A recorded mailbox name can be up to 10 seconds long.

B If a Guest, Subscriber, or Message Center user records a name for
their mailbox (by calling that mailbox and dialing RN), that name
overrides the name the System Administrator records (by using the
System Administrator Menu), and vice versa.

From the System Administrator (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

» Use Recording Mailbox Names (N} to record a name for a mailbox.
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Message Compression Rate

Message Compression Rate lets NVM-202 compress messages in one
of two ways:

# To favor sound quality
® To favor storage capacity

Configuring NVM-202 in favor of message storage capacity increases
the amount of message storage time in the system by 25%.

Default
NVM-202 is configured in favor of message sound quality

Conditions
If the System Administrator uses the Message Compression Rate
programs, NVM-202 erases all messages in the system.

From the System Initialization (SI) Menu:

To use this program on the System Initialization Menu, see
Chapter 12.

» Use Changing the Message Compression Rate to configure NVM-202 to
favor message sound quality or message storage capacity.
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Message Length

Message Length lets the System Administrator program the maximum
length for recorded messages in the system. There are two

programmable message lengths:
®  Subscriber Message Length sets the maximum length for two
types of messages:

- A message that a caller leaves in a Subscriber Mailbox after they
make an Intercom call to the Subscriber extension (see Recording
a Message in the User's Guide)

- A message that a person records after they cail (log on t0) a
Subscriber, Guest, or Message Center Mailbox (for example, a
Welcome Message, mailbox greeting, messages recorded by
pressing RS, etc.).

m  Non-subscriber Message Length sets the maximum length of a
message that an outside caller leaves in a mailbox.

The Subscriber or Non-subscriber Message Length can range

from 1-999 seconds. If a person records a message that is longer than

the programmed message length, NVM-202 says: You have exceeded

the recording limit. The person can then use the recording options to

handle that message (see the User's Guide}.

Default
B Subscriber Message Length: 120 seconds
m  Non-subscriber Message Length: 120 seconds

Conditions
The Subscriber Message length does not apply to recorded mailbox
names. The maximum length for mailbox names is 10 seconds.

ated Programs From the System Options {SO) Menu:

To use the programs on the System Options Menu, see Chapter 8.

» Use Subscriber Message Length (SL) to set the Subscriber Message
Length.

>» Use Non-subscriber Message Length (NL) to set the Non-subscriber
Message Length.
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Message Notification

With Message Notification, NVM-202 can dial a programmed
telephone number when a Subscriber, Message Center, or Guest
Mailbox receives a message. NVM-202 can call an internal (extension)
number or local and long distance numbers, including radio and digital
pager numbers. Message Notification makes it easy, for example, for
traveling sales representatives to know when they have messages.

The Subscriber, Guest, or Message Center Mailbox user calls their

mailbox to customize the following Message Notification options (see

the User’s Guide):

8 The time of day Message Notification should begin and end

m  The type of messages they will be notified of: all messages or
only messages from a specific person (mailbox user)

m  The type of notification number: an outside or extension number,
a radio pager (with or without an announcer), or a digital pager

B The notification number (that is, the number NVM-202 should call
when there are messages in their mailbox)

B Whether they must enter their mailbox Security Code after
accepting a notification call at an extension or outside telephone

Once Message Notification is on, NVM-202 makes a Message
Notification call as soon the mailbox user receives their first message.
That is, Message Notification rings the programmed non-pager number
or the paging service. The paging service then beeps the pager user.

At a digital pager, the pager user sees the number to call. Atan
announcement radio pager, the pager user hears, There is a message
for (extension or namej. You have x messages. If the mailbox user
responds to the call (that is, if the person calls [enters] their mailbox),
NVM-202 waits a programmed time before notifying the mailbox user
of the next message (s).

If the message notification call is incomplete or unacknowledged,
NVM-202 redials the call for a programmed number of times, then
stops. An incomplete notification call is a call to a busy number or a
call to an unanswered non-pager number. An unacknowledged
notification call is one the mailbox user does not respond to by cailing
(entering) their mailbox.

Default

Once a mailbox user tums on Message Notification, the default settings
are as follows: NVM-202 notifies Subscriber Mailbox users at their
extensions. NVM-202 does not have a defauit notification number for
Guest and Message Center Mailboxes, though these users can enter
only extension notification numbers by default. Message Notification
is on from 8 AM 10 5 PM. The mailbox users do not have to enter their
Security Code after accepting a notification call at a telephone.

Conditions

With programming, NVM-202 can beep a pager user until the pager
user calls their maiibox.
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Message Notification (cont'd)

From the Mailbox Programming (MP) Menu:

To use the programs on the Mailbox Programming Menu, see
Chapter 10,

» Use External Message Notification (MN) to program the type of
notification calls NVM-202 can send out for a mailbox: local and long
distance or only internal calls to extensions.

> Use Override Notification Call Type (OT) to change, if necessary, the Call
Type NVM-202 assigns to the notification number. For example, if a
user enters a three-digit Speed Dial code to a long distance number,
NVM-202 counts the three digits and assigns “Internal” for the Call
Type instead of long distance. In this case, you would have to override
the Call Type. By default, NVM-202 assigns "Internal” to all numbers
since External Message Notification is disabled.

From the Message Notification Options (NO} Menu :

To use the programs on the Message Notification Options Menu, see
Chapter 9.

> Use all the menu options to program the wny NVYM-202 sends out
Message Notification calls. For the default settings, see Chapter 9.
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Message Playback Direction

Message Playback Direction lets the System Administrator program the
order in which messages play when a person calls a maiibox to listen to
them. The System Administrator can program the Message Playback
Direction for Subscriber, Guest, Message Center, and Future Delivery
Mailboxes.

Messages can play back in FIFO or LIFO order. FIFO (first in, first
out) plays the messages in the order they were left: first, second, third,
etc. LIFO (last in, first out) plays the last (most recent) message first,
then the message left before that, etc.

Default
FIFC

Conditions

After calling a mailbox, a person can press R L to reverse the order in
which messages are programmed 1o play. That is, if the programmed
Message Playback Direction is LIFO, a person can press RL'to
activate FIFO for that particular call.

Related P_rograms From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

» Use Message Playback Direction (PD) to set FIFO or LIFO Message
Playback Direction for a mailbox. '
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Message Storage Limit

Message Storage Limit lets the System Administrator program the
number of messages that a mailbox can hold (store}). A mailbox can
store from 1-1000 messages. The System Administrator can program a
Message Storage Limit for Subscriber, Guest, Message Center, and
Future Delivery Mailboxes.

Defauit
32 messages per mailbox

Conditions

If the Message Compression Rate is programmed in favor of message
storage, the NVM-202 total message storage time increases by 25 %.
Sec Message Compression Rate in this chapter.

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

> Use Message Storage Limit (ML) to set the maximum number of
messages that can be stored in a mailbox.
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Message Waiting Lamp

The Message Waiting Lamp at a Subscriber extension can be
programmed to flash when there are messages in their Subscriber
Mailbox.

Default
Message Waiting Lamp is enabled

Conditions

B The Message Waiting Lamp flashes only for new messages (that
is, messages that have not been listened 10).

®m  If a Subscriber receives a message while in (logged onto) their
mailbox, NVM-202 does not flash the Message Waiting Lamp
until the Subscriber exits their mailbox. NVM-202 does, however,
play a voice prompt to let the person know they have received new
messages. The Subscriber hears, You have received new
messages. NVM-202 plays this voice prompt if the person dials 9
to exit their mailbox or if the person retums to the Main Menu of
features before exiting.

RelatedPrograms From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

» Use Message Waiting Lamp (MW} to enable or disable the Message
Waiting Lamp.
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Recording Silence Limit

Recording Silence Limit determines how long a person can be silent
while recording before NVM-202 pauses the recording and says:
Recording has been paused due to silence. The Recording Silence
Limit can range from .2 to 3 seconds. Or, the System Administrator
can allow unlimited silence.

Default

1.2 seconds

Conditions
None

‘ "éi‘é_{éﬂ__programs From the System Options (SO) Menu:

To use this program on the System Options Menu, see Chapter 8.

> Use Recording Silence Limit (RS) to set the maximum amount of time a
person can be silent while making a recording.
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Welcome Message

NVM-202 uses a Welcome Message to greet Automated Attendant
callers. The Welcome Message is commoniy referred to as a company
greeting. A typical Welcome Message is “Thank you for calling XYZ
Company.” The System Administrator can record a Welcome Message
for a Call Routing or Message Center Mailbox. See also Chapter 5 for
more information on Call Routing and Message Center Mailboxes.

Default

®  For all Call Routing Mailboxes: "Thank you for calling.”

8 For Message Center Mailboxes: No default Welcome Message

B See aiso the default settings for the related programs on the System
Options Menu.

Conditions

The Welcome Message for a Message Center Mailbox should also let
callers know they can dial # to retum to the Automated Attendant or
dial 0 to reroute their call (if the Message Center Mailbox is
programmed with a Next Call Routing Mailbox). For more
information, see Message Center Mailboxes in Chapter 5.

' xRél‘a‘t__é'd ﬁéogrgms From the System Administrator (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

» Use Recording a Welcome (W) Message to record a Welcome Message
for a Call Routing or Message Center Mailbox.

From the System Cption (SO) Menu:

To use the programs on the System Options Menu, see Chapter 8.

» Use Subscriber Message Length (SL) to set the maximum length for a
Welcome Message (and other messages). The default is 120 seconds.
For feature information, see Message Length in Chapter 6.

» Use Recording Silence Limit {RS) to set the amount of time a person can

be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.
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Maintenance Features

Daily Disk Maintenance

Related ":‘Prfo'grérﬁs |

Issue 1-0 & Chapter 7

With Daily Disk Maintenance, NVM-202 can automaticaily shut down
once a day and perform maintenance tasks on its hard disk. The
maintenance tasks “clean up” the hard disk to optimize call processing
time.

NVM-202 automatically shuts down at the programmed time to
perform the maintenance tasks. No one can use NVM-202 while it is
performing maintenance tasks. When the daily maintenance tasks are
done, NVM-202 resets and starts up again.

Default
Daily Disk Maintenance is disabied

Conditions

If the programmed time arrives and one or more NVM-202 ports are
busy, NVM-202 waits 5 minutes for all ports to be inactive. If any port
is stiil busy at the end of 5 minutes, NVM-202 skips the maintenance
tasks for that day.

From the System Options (SQ) Menu:

To use this program on the System Options Menu, see Chapter 8.

Use Daily Disk Maintenance Time (OM) to set the time Daily Disk
Maintenance occurs. .




Maintenance Features

Preparation for Power-Down: Shutting Down the System

escnption

D

Related Programs

100

Before NVM-202 power is turned off or before a reset, the System

Administrator must shut down NVM-202. Turning off or resetting

NVM-202 without first shutting it down may corrupt the NVM-202
database.

Detauit

N/A

Conditions
None

From the Database Management (DM) Menu:

To use this program on the Database Management Menu, see
Chapter 12.

Use Preparing for Power-Down (PD): Shutting Down the System to shut
down NVM-202.
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Maintenance Features

System Re-initialization

tssue 1-0 # Chapter 7

If necessary, the System Administrator can re-initialize the NVM-202
database. Re-initializing the NVM-202 database restores the default
NVM-202 database for the selected telephone system.

Default
N/A

Conditions

® The System Administrator cannot initialize without entening the
Security Code for the System Administrator Mailbox.

B Re-initializing the system erases all messages in the system.

From the System Initialization (S1) Menu:

To use the programs on the System Initialization Menu, see
Chapter 12.

Use Re-initializing NVM-202 (Configure for One- or Two Cabinet
VS or DSO1 [VS]) to re-initialize the NVM-202 database for a one- or
two-Cabinet VS or DSO1.

Use Re-initializing NVM-202 (Configure for a Three-Cabinet

VS or DS01 [TC)) to re-initialize the NVM-202 database for a three-
cabinet VS or DSO1.
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System Time and Date

The Systerm Administrator can set the NVM-202 system time and date.

- Default -
USA Eastern Standard Time and date

Conditions
None

From the System Administrator (SA) or Database Management
(DM) Menu:

To use these programs, see Chapter (2.
Use System Time (T1) to set the time for the NVM-202 system.

> Use System Date {DT) to set the date for the NVM-202 system.
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System Version Number

Issue 1-0 ¢ Chapter 7

The System Administrator can listen to the version number for the
NVM-202 software. This way, if there is a problem, the System

~ Administrator can give the software version number to the technicians,

if necessary.

Default
N/A

Conditions
None

From the System Administrator (SA} or Database Management
(DM) Menu:

To use this program, see Chapter 12.

Use System Version Number (SV) to listen to the system version
number.
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Note:

This section shows you how to program NVM-202 using the following
two programming menus:

® Database Management Menu

® System Administrator Menu

" The pmgréms on these menus are listed in this section, each with four

main headings:

m Description briefly tells what the program is used for. Along with
the program description are three subheadings:

Default lists the default (factory) setting for the program. If the
default meets the customer’s needs, you do not have to use the
program.

Conditions lists any limitation of the program or exceptions to the
program description.

Feature Reference lists the NVM-202 feature that is related to the
program. This way, if you need more information, you can go to
the specified chapter and read about the feature in detaii.

» Programing Codes lists the codes you must enter when you use
the program.

m Programming Instructions shows you how to access the Database
Management Menu or System Administrator Menu to use the
program. ,

s Related Programs lists any programs related to the described
program.

To gain access to the NVM-202 programming menus, you call (log on
10) a System Administrator Mailbox from a Touch Tone telephone. A
System Administrator Mailbox is simply a Subscriber mailbox that has
been specially programmed to allow NVM-202 prograrnming. Calling
the System Administrator Mailbox gives you access to the NYM-202
Main Menu. You can then use the Main Menu to access the
programming menus (that is, the Database Management Menu or
System Administrator Menu). NVM-202 provides voice prompts
(step-by-step recorded instructions) on how to use these menus.

For your convenience, NVM-202 permanently configures Subscriber

Mailbox 300 as a System Administrator Mailbox. You can call a

System Administrator Mailbox from:

® The corresponding (System Administrator) extension. For
example, you can call permanent System Administrator Mailbox
300 from extension 300.

B An extension that has not been programmed as a System
Administrator

8 Outside the company

To create other System Administrator Mailboxes, see Sys:em-
Administrator Mailboxes in Chapter 10.

You should assign a Security Code to a System Administrator Mailbox
(if one is not already assigned) to help prevent unauthorized
programming. Instructions for assigning a Security Code follow.
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To assign a Security Code to a System Administrator Mailbox (if
one has not already been assigned):

il o i i

Lift handset at the System Administrator extension.

Press the Message key.

Wait for the voice prompt, You have ___ messages.

Press O P (6 7) for Mailbox Options Menu.

Press S (7) for Security Code.

Follow the voice prompts. The Security Code can be up to 6 digits
long. .

To call a System Administrator Mailbox from the corresponding
System Administrator extension:

1.
2
3.
4

Lift handset at System Administrator extension.

Press Message key.

Wait for this voice prompt: Please enter your Security Code.

Dial Security Code. You hear, You have ___ messages., then you

hear the mini (abbreviated) Main Menu;

- To listen to your messages, press L. (you hear this only if there
are messages in the mailbox)

- To record and send a message, press RS.

- For the complete Main Menu of features, press zero.

You can now access the programming menus:

Press SA (7 2) for the System Administrator Menu or press

DM (3 6) for the Database Management Menu. See also Working

With the Programming Menus in this chapter. For a listing of the

programs on the Main, System Administrator, and Database

Management Menus, see the “Quick Reference” topics in this

chapter.

To call a System Administrator Mailbox from a non-System
Administrator extension:

1.

2
3.
4,

Get Intercom dial tone.

Dial NVM-202 master extension number (this number is selected

in telephone system programming).

Dial System Administrator Maiibox number.

Dial Security Code. You hear, You have ___ messages., then you

hear the mini (abbreviated) Main Menu:

- To listen to your messages, press L. (you hear this only if there
are messages in the mailbox)

- To record and send a message, press RS.

- For the complete Main Menu of features, press zero.

You can now access the programiming menus:

Press S A (7 2) for the System Administrator Menu or press

D M (3 6) for the Database Management Menu. See also Working

With the Programming Menus in this chapter. For a listing of the

programs on the Main, System Administrator, and Database

Management Menus, see the "Quick Reference” topics in this

chapter.
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To call a System Administrator Mailbox from outside the company:

1.

o

Dial telephone number of any trunk that NVM-202 is programmed

to answer. ’

Wait for company greeting.

Dial #.

Dial System Administrator Mailbox number.

Dial Security Code. You hear, You have ___ messages., then you

hear the mini (abbreviated) Main Menu:

- To listen to your messages, press L. (you hear this only if there
are messages in the mailbox)

- To record and send a message, press RS.

- For the complete Main Menu of features, press zero.

You can now access the programming menus:

Press S A (7 2) for the System Administrator Menu or press D M

(3 6) for the Database Management Menu. See also Working With

the Programming Menus in this chapter. For a listing of the

programs on the Main, System Administrator, and Database

Management Menus, see the "Quick Reference” topics in this

chapter.

To help you remember them, the NVM-202 programming access codes
have been derived from the program and menu names. For example, to
program Subscriber Message Length, you dial S L. When NVM-202
plays a voice prompt that describes a program and its access code, you
do not have to listen to the entire voice prompt before dialing the
access code.

If you forget what to press or you press a code and hear, That is an
invalid entry, simply wait a few seconds without pressing anything.
NVM-202 will repeat your choices or play the voice prompt: ‘For a
help message, press zero. Pressing zero gives you your choices again.
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Main
Menu

110

When you call a System Administrator Mailbox, you gain access to the
Main Menu. The Main Menu and its access codes are shown below.
You use the Main Menu to access the two NVM-202 programming
menus: the Database Management Menu and the System
Administrator Menu.

For information on calling a System Administrator Mailbox, see

Gaining Access to the Programming Menus on page 108.

MAIN MENU

— Listen to Messages (L)

== Record and Send a Message (RS)

— Check on a Message You Sent (CM)

— Record Mailbox Greeting (G)

p== Record Mailbox Name {RN)

- Record a Future Delivery Message (FD)
= Aecord a Paging Message (PG)

== Mailbox Optlons (OP) — Security Code (S)
Messags Notification {N)
Auto Heip (A)

Call Waiting (CW)

— Hear Time and Date (TY)

= System Administrator Options (SA)
{System Administrator Menu)

== System Database Management (DM)
(Database Management Menu)
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System
Administrator
Menu

(SA)
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When you call a System Administrator Mailbox, you gain access o the
Main Menu, which provides access to the System Administrator Menu.
That is, when you gain access to the Main Menu, you press SA to get
the System Administrator Menu. The menu tree below shows all the
programs on the System Administrator Menu, their access codes, and

their chapter references.

For information on calling a System Administrator Mailbox, see
Gaining Access to the Programming Menus on page 108.

SYSTEM ADMINISTRATOR MENU

— Record Broadcast Messages (BR)

— Record Welcome Messages (W)

— Record Instruction Menus (I)

— Record Directory Dialing Messages (DD)
— Record Announcement Messages (AN}
=— Record Mailbox Names (N)

— Set Answering Schedule Override (SO)
— Use System Prompt Customization (PC}
— Set éystem Time (T1)

== Set System Date (D7)

b= Hear System Version Number (SV)

- Prepare for Power-Down (PD)

[Chapter 13}

[Chapter 13}

[Chapter 13]

[Chapter 13]
[Chapter 13]
[Chapter )1 1]
[Appendix Aj
[Chapter 12]
{Chapter 12|
[Chapter 12}

[Chapter 12)

(B %]
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Daiabase
Management
Menu

(OM)

When you call a System Administrator Mailbox, you gain access to the
Main Menu, which provides access to the Database Management
Menu. That is, when you gain access to the Main Menu, you press DM
to get the Database Management Menu. The menu tree below shows
ail the programs on the Database Management Menu, their access
codes, and their chapter references.

. For information on calling a System Administrator Mailbox, see
Gaining Access to the Programming Menus on page 108.

DATABASE MANAGEMENT MENU

r— System Ouily Dink Maintenance Time (DM) [Chagter 8}
Options (SO) Subscnber Msq Lengt (SL)
Norreubscnber Mag Langth (NL)
Reoonding Silenoe Limi (RS)
— Message ¥ Delay B dged Non-pager Cadlouts (OK) [Chapter 9]
Notitication Delay Berween Buay Cabouts (8Y)
Options (NO) Dwliry Batwann Ring-No-Answer Nor-pager
Callouts {NA)
Calout Limdt {CL}
Ring Limit Per Nnn-plg-r Cadicut (RL)
Locai Accesa Oigits (LO;
Long Dnl.lne- Amu Dngm (¥}
Puger Options (PN) $ Delay 8 Catiowt A, {R}
Callout Lrnt Cverrids (L)
Dipial Pager Callback {Cr
Deisy Belora Diseng Castack Number (D)
Radio Puger (M)
— Mailbox = Teunks for Dudy Department Schaduies (TS)
ngrammng Mesangung M L) ¥ M3g Playback Owection (P0)  [Chaotar 10]
Distnbuseon Lists (DL) qu Waiong Lamp (MW)
Announcement Termination (AT} Farced Unscasenad Transier (LX)
A L. R p 5(:)") Call Avnounang/ Saeening (CS)

Block Ause Attencant Cals (BA)

Deiste Secunty Code (DS} Hext Cail Roubng Maibax (NC)

Ovemde Notlicabon Cail Type (OT}
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Programming System Options

Daily Disk Maintenance Time

This program lets you set the time Daily Disk Maintenance occurs.

Default -
No time set (that is, Daily Disk Maintenance is disabled)

Conditions
None

Feature Reference
Daily Disk Maintenance, Chapter 7

B Set Daily Disk Maintenance Time: HHMM (A = AM,P = PM)
B Disable Daily Disk Maintenance:  *

Note: HH = 01-12 (the hour)
MM = 00-59 (the minutes)

To program the Daily Disk Maintenance Time:

Call System Administrator Mailbox (see page 108).
Press D M for Database Management Menu.

Press S O for System Options Menu.

Press D M for Daily Disk Maintenance Time.
Follow the voice prompts.

""Plfogramming
Instructions

Lo el
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Programming System Options

Subscriber Message Length

This program lets you set the Subscriber Message Length.

- Default -
120 seconds

Conditions
None

Feature Reference
Message Length, Chapter 6

1-999 seconds

To program the Subscriber Message Length:

Call System Administrator Mailbox (see page 108).
Press D M for Database Management Menu,

Press 8 O for System Options Menu.

Press S L for Subscriber Message Length.

Follow the voice prompts.

L ol o v

None
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Programming System Options

Non-subscriber Message Length

This program lets you set the Non-subscriber Message Length.

Default -
120 seconds

Conditions
None

Feature Reference
Message Length, Chapter 6

1-999 seconds

Programiing Codes

To program the Non-subscriber Message Length:

Programming 1, Call System Administrator Mailbox (see page 108).
- Instructions 2. Press D M for Database Management Menu.
. 3. Press S O for System Options Menu.
4, Press N L for Non-subscriber Message Length.
5. Foliow the voice prompts.
i R None
Related Programs
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Programming System Options

Recording Silence Limit

This program lets you set the Recording Silence Limit.

. Default .
1.2 seconds
Conditions
None

Feature Reference
Recording Silence Limit, Chapter 6

D 8 Recording Silence Limit:  2-30 tenths of a second
g Codes (2 = 0.2 sec, 30 = 3.0 sec)
® Allow Unlimited Silence: *

grammin

To program the Recording Silence Limit:

Call System Administrator Mailbox {see page 108).
Press D M for Database Management Menu.

Press S O for System Options Menu.

Press R S for Recording Silence Limit.

Follow the voice prompts.

Programming
_Instructions

LAl o o

 Related Programs | "™
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Programming Message Notification Options

General Message Notification Options

These programs lets you set the Message Notifications options that
apply to both non-pager and pager numbers.

> Delay Between Busy Callouts
This option sets the delay (wait time) before NVM-202 redials a caliout
to a busy number.

» Callout Limit
This option sets the number of times NVM-202 redials an
unacknowledged notification call, a notification cali to any busy
number, or a notification call to an unanswered non-pager number. (A
notification call is "unacknowledged” if the notified party does not
respond by calling [logging on to] their mailbox.)

> Local Access Digils
These are the digits NVM-202 must dial for an outside line before it
can send out a Message Notification call to a telephone number in the
locai dialing area. Enter the same digits a Subscriber normally dials at
their extension to get an outside line to make a local call. For example,
if Subscribers must dial 9, then wait for dial tone, you enter 9*W (*W
means “wait for dial tone”).

> Long Distance Access Digils

These are the digits NVM-202 must diai for an outside line before it
can send a Message Notification call outside the local dialing area.
Enter the digits a Subscriber normally dials for an outside line to make
a long distance call. For example, if subscribers must dial 9, then wait
for dial tone, you enter 9*W in this field (*W means "wait for dial
tone”). Another typical entry for this field is the access number to one
of the special long distance services (MCI, Sprint, etc.).

Default

8 Delay Between Busy Callouts: 2 minutes

| Callout Limit: 2 attempts

® Local Access Digits: None

B Long Distance Access Digits:  None

B See also the default setting for the related programs.

Conditions
For a pager number, the System Administrator can override the Callout
Limit (see Pager Message Notification Options in this chapter).

Feature Reference
Message Notification, Chapter 6
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Programming Message Notification Options

General Message Notification Options (cont'd)

r Programmmg “

tructons

2

B Delay Between Busy Callouts:  1-999 minutes
8 Callout Limit: 1-99 attempts
® Local Access Digits: 1-30 digits (including codes
i below)
B Long Distance Access Digits:  1-30 digits (including codes
below)

Special Codes for Local and Long Distance Access Digits:

*F - Flash

*S - Wait for any type of sound

*W-  Wait for dial tone

* P - Non-monitored pause (NVM-202 pauses 2 seconds, dials next
digit.)

* M- Monitored pause (NVM-202 pauses 2 seconds, dials next digit
only if no busy/reorder tone. Otherwise, NVM-202 hangs up.)

** . *(star key)

*# - #(pound key)

*0 - Clear access digits

To program General Message Notification Options:
. Call System Administrator Mailbox (see page 108).
2. Press D M for Database Management Menu).
3. Press N O for Message Notification Options.
4. Do one of the foilowing:

Press B Y for Delay Between Busy Callouts.

Press C L for the Callout Limit,

Press L O for Local Access Digits.

Press L D for Long Distance Access Digits.

Press # to return to the Database Management Menu.
5. Follow the voice prompts.

—ls

See Non-pager Message Notification Options and Pager Message
Notification Options in this chapter.

From the Mailbox Programming (MP) Menu:

To use this program on the Maiibox Programming Menu, see
Chapter 10.

Use Override Notification Call Type (OT) to change the Cali Type (if

necessary} that NVM-202 automatically assigns 1o the notification
number. By default, the Call Type is “Internal.”
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Programming Message Notification Options

Non-pager Message Notification Options

These program lets you set the Message Notification options that apply
to non-pager numbers only.

» Delay Between Ring-No-Answer Non-pager Callouts
This option sets the delay (wait time) before NVM-202 redials a
notification call to an unanswered or unacknowledged non-pager
number. An unacknowledged non-pager call is a call the recipient does
not accept by dialing 1 or calling their mailbox. For more information
on how dialing 1 works, see Message Notification in the User's Guide.

» Ring Limit per Non-pager Callout
This option sets the number of times NVM-202 rings a non-pager
number before it considers the call a Ring-No-Answer call.

» Delay Between Acknowledged Non-pager Callouts

This option sets the delay (wait time) between an acknowledged non-
pager callout and the next non-pager callout. An acknowledged non-
pager callout is one the recipient accepts by dialing 1 (or calling their
mailbox). For more information on how dialing | works, see Message
Notification in the User's Guide.

Defauit
m  Delay Bet. Ring-No-Answer Non-pager Cailouts: 5 minutes
®  Ring Limit per Non-pager Callout: 5 nngs

m  Delay Bet. Acknowledged Non-pager Callouts: 2 minutes
® See also the default setting for the related programs.

Conditions
None

Feature Reference
Message Notification, Chapter 6

8 Delay Bet. Ring-No-Answer Non-pager Callouts:  1-999 minutes
®  Ring Limit per Non-pager Callout: 1-99 rings
® Delay Bet. Acknowledged Non-pager Callouts: 1-999 minutes

To program Non-pager Message Notification Options:

Call System Administrator Mailbox (see page 108).

Press D M for Database Management Menu).

Press N O for Message Notification Options.

Do one of the following:

Press N A for Delay Bet. Ring-No-Answer Non-pager Callouts.
Press R L for Ring Limit per Non-pager Callout.

Press O K for Delay Bet. Acknowledged Non-pager Callouts.
Press # to return to the Database Management Menu.

5. Follow the voice prompts.

pwp -
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Programming Message Notification Options

Non-pager Notification Options (cont'd)

See General Message Notification Options in this chapter.

From the Maitbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

» Use Override Notification Call Type (OT) to change the Call Type (if

necessary) that NVM-202 automatically assigns to the notification
number. By default, the Call Type is Intenal.
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Pager Message Notification Options

These programs let you set the Message Notification options that apply
to pager numbers only.

Delay Between Callout Repeats

This option sets the delay (wait time) between an acknowledged or
acknowledged pager notification call and the next pager notification
call. {A pager notification call is “acknowledged” if the pager user
responds to it by calling their mailbox.)

» Callout Limit Qverride
This option determines how many times NVM-202 redials an
unacknowledged pager notification call or a notification call to a busy
pager number. (A pager notification call is “unacknowliedged” if the
pager user does not respond to it by calling their mailbox.) If you
enable Limit Override, NVM-202 ignores the Callout Limit and sends
pager callouts until the pager user acknowledges by calling their
mailtbox. For information on the Callout Limit, see General Message
Notification Options in this chapter.

» Digital Pager Cailback Number

‘This option lets you enter the callback number that displays on the
digital pager when the pager user receives a notification call,
Typically, you enter the NVM-202 telephone number.

» Delay Before Dialing Callback Number

This option sets the delay (wait time) between the dialing of the paging
service number and the dialing of the digital pager callback number.

» Delay Before Notification Message to Radjo Pager

This option sets the delay (wait time) between the dialing of the paging
service number and the playing of the pager announcement.

Defauit

@ Delay Between Callout Repeats: 5 minutes
B Callout Limit Override: No

B Digital Pager Callback Number: None

@ Delay Before Dialing Callback Number: 2 seconds
B Delay Before Notification Message to Radio Pager: 2 seconds
B See also the default settings for the related programs.
Conditions

None

Feature Reference

Message Notification, Chapter 6
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Programming Message Notification Options

Pager Message Notification Options (cont'd)

8 Delay Bet. Callout Repeats: 1-999 minutes

B Callout Limit Override: C - Use Callout Limit
A - Continue callouts

: - unti] acknowledged

8 Digital Caliback Number: Up to 12 digits or *0 to
clear number

®  Delay Bef. Dialing Cailback Number: 0-99 seconds

B Delay Bef. Notif. Msg to Radio Pager: 0-99 seconds

To program Pager Message Notification Options:

Call System Administrator Mailbox (see page 108).

Press D M for Database Management Menu.

Press N O for Message Notification Options.

Press P N for Pager Notification Options.

Do one of the following:

Press R for the Delay Before Callout Repeats.

Press L for the Callout Limit Override.

Press C to enter the Digital Pager Callback Number.

Press D for Delay Before Dialing Callback Number.

Press N for Delay Before Notification Msg to Radio Pager.
Press # to return to the Message Notification Options Menu.
6. Follow the voice prompts.

AN

See General Message Notification Options in this chapter.

From the Mailbox Programming (MP} Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10

» Use Override Notification Call Type (OT) to change the Call Type (if

necessary) that NVM-202 automaticaily assigns to the notification
number. By default, the Call Type is Intemnal.
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Programming Mailboxes

Trunks for Daily Department Schedules

issue 10 & Chapter 10

This program lets you assign a Daily Department Schedule to a trunk
NVM-202 answers. You assign the Daily Department Schedule to the
Trunk Mailbox number that matches the trunk number in the phone
system.

Default

m  No Daily Department Schedules are assigned to the trunks.
NVM-202 answers all trunks using the Daily Department Schedule
that is assigned to all ports, which is Daily Department Schedule 1.

M See also the default setting for the related program.

Conditions

® A trunk’s Daily Department Schedule overrides any port's Daily
Department Schedule (which is Daily Department Schedule 1).

® If you erase a trunk’s Daily Department Schedule assignment,
NVM-202 will answer that trunk using Daily Department
Schedule 1, which is assigned to all ports,

Feature Reference
Daily Department Schedules, Chapter 4
Trunk Mailboxes, Chapter 5

B Daily Department Schedules for Trunks: 1-4
®  Erase Daily Department Schedule assignment:  *

To assign a Daily Department Schedule to a trunk:

Call System Administrator Mailbox (see page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press T S for Trunks for Daily Department Schedules.
Enter a Trunk Mailbox Number:

For One- or Two- Cabinet VS or DS01: 348-363

For Three-Cabinet VS or DS01: 372-393

6. Listen to the current Daily Department Schedule number.
1. Follow the voice prompts.

O N =
- o A

From the Daily Department Schedules (DS) Menu:

To use the programs on the Daily Department Schedule Menu, see
Chapter 11.

Use the menu options to set up 2 Daily Department Schedule. The
default is as follows:

Days in workweek: Monday-Friday
Workday start time: 8 AM
Workday afternoon time: iZPM
Workday end time: 5PM

For feature information, see Daily Department Schedules in Chapter 4.
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Distribution Lists

130

This program lets you create a Distribution List a Distribution Mailbox,
Each Distribution List can contain Subscriber, Guest, and/or Message

. Center Mailboxes.

Defauit
No mailboxes on any Distribution List

Conditions
The total number of mailboxes on all Distribution: Lists combined
cannot exceed 200.

Feature Reference
Distribution Mailboxes, Chapter 5

®  For any Distribution List (1-10), you can assign these mailboxes
Guest: 419-420, 429-430, 439-440, 449

Message Center: 415-418, 425-428, 435-438, 445-448
Subscriber (for One- or Two Cabinet VS or DS01): 300-347
Subscriber (for Three-Cabinet VS or DS01): 300-371

To add mailboxes: A

To delete some mailboxes: D

To remove all mailboxes: R

To list the mailboxes: L

To program a Distribution List:

Call System Administrater Mailbox (see page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press D L for Distribution Lists.

Enter the Distribution Mailbox number: 450-459.
Follow the voice prompts.

Ll R o B o i

None
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Announcement Termination

This program lets you set the way NVM-202 terminates a cal to an
Announcement Mailbox. NVM-202 can either hang up or send the
caller back to the Automated Attendant Instruction Menu.

Defauit

®  “Hang Up” option is disabled (that is, NVM-202 sends caller back
to the Automated Attendant Instruction Menu)

® See also the default for the related program.

Conditions
None

Feature Reference
Announcement Mailboxes, Chapter 5

B Enabie Hang Up after announcement: E
® Disable Hang Up after Announcement: D

To program the Announcement Termination method for an
Announcement Mailbox:

Call System Administrator Mailbox (see page 108).

Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press A T for Announcement Termination.

Enter the Announcement Mailbox number: 400-409.
Listen to whether the Hang Up option is enabled.

Foliow the voice prompts.

PR UE S o e

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see this
chapter.

> Usa Announcement Message {AM) Repetitions to set the number of times

an Announcement Message repeats. By default, the Announcement
Message does not repeat (that is, it plays once).
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Announcement Message Repetitions

rogramming Codes

132

This program iets you set the number of times an Announcement
Message repeats in an Announcement Mailbox.

" Default

8 The Announcement Message does not repeat (that is, NVM-202
plays the Announcement Message once).
B See aiso the default setting for the related program.

Conditions
None

Feature Reference
Announcement Mailboxes, Chapter 5

0-10 repeats

To program the number of times an Announcement Message
repeats:

Cail Systern Administrator Mailbox (see page 108).

Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press A M for Announcement Message Repetitions.

Enter the Announcement Mailbox number: 400-409.

Listen to the number of times the Announcement Message repeats.
Follow the voice prompts,

Nomapp

From the Maiibox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see this
chapter.

Use Announcement Termination {AT) to set the way NVM-202

terminates a call to an Announcement Mailbox. By default, NVM-202
sends the cailer back to the Automated Attendant.

Chapter 10 ¢ Issus 1-0



Programming Mailboxes

System Administrator Mailbox

This program lets you convert a Subscriber Mailbox into a System
Administrator Mailbox.

" Default
Subscriber Mailbox 300 is the only System Administrator Mailbox

Conditions
Subscriber Mailbox 300 cannot be disabled as a System Administrator
Mailbox

Feature Reference
System Administrator Mailboxes, Chapter 5

B Enable System Administrator: E
® Disable System Administrator: D

To program a System Administrator Mailbox:

Call System Administrator Mailbox (see page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press § A for System Administrator.

Enter a Subscriber Mailbox number:

For One- or Two-Cabinet VS or DS01: 300-347
For Three-Cabinet VS or DS01: 300-371

Listen to the System Administrator status.

7. Follow the voice prompts.

L ol el L

None
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Delete Mailbox Security Code

This program lets you delete the Security Code for a Subscriber, Guest,
Message Center, or Future Delivery Mailbox.

" Default
No maiiboxes have a Security Code

Conditions
None

Feature Reference

Security Code, User's Guide
Subscnber Mailboxes, Chapter 5
Guest Maiiboxes, Chapter 5

Message Center Mailboxes, Chapter 5
Future Delivery Mailboxes, Chapter 5

B Delete Security Code: D
@ Retain Security Code:  #

To delete a Security Code:

Call System Administrator Mailbox (see page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming M~=nu.

Press D S for Delete Mailbox Security Code.

Enter the mailbox number:

Subscribers in One- or Two-Cabinet VS or DS01: 300-347
Subscribers in Three-Cabinet VS or DSOL: 300-371
Guest: 419-420, 429-430, 439-440, 449

Message Center: 415-418, 425-428, 435-438, 445-448
Future Delivery: 399

6. Follow the voice prompts

Programming
Instructions

bl ol ol A

None
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Message Playback Direction

rogramming
 Instructions

ming Codes

elated Programs

Issue 1-0 ¢ Chapter 10

This program lets you set the Message Playback Direction for
messages in a Subscriber, Guest, Message Center, or Future Delivery

. Mailbox. _

Default
FIFO (first in, first out)}

Conditions
None

Feature Reference
Message Playback Direction, Chapter 6

m FIFO (first in, firstout): F
®m LIFO (last in, first out): L

To program Message Playback Direction:

Call System Administrator Mailbox (see page 108).
Press D M for Daiabase Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press P D for Message Playback Direction.

Enter the mailbox number:

Subscribers in One- or Two Cabinet VS or DSO01: 300-347
Subscribers in Three Cabinet VS or DS01: 300-371
Guest: 419-420, 429-430, 439440, 449

Message Center; 415-418, 425-428, 435-438, 445-448
Future Delivery: 399

7. Listen to the current Message Playback Direction.

8. Follow the voice prompts.

o B

None

135



Pr.ogramming Mailboxes

Message Waiting Lamp

This program lets you enable or disable the Message Waiting Lamp for
messages in a Subscriber Mailbox.

Default -
Message Waiting Lamp enabled

Conditions
None

Feature Reference
Message Waiting Lamp, Chapter 6

8 Enable Message Waiting Lamp:  E
a8 Disable Message Waiting Lamp: D

To enable or disable the Message Waiting Lamp:

Call System Administrator Mailbox (see page 108),
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press M W for Message Waiting Lamp.

Enter the Subscriber Mailbox number:

Subscribers in a One- or Two-Cabinet VS or DSOL: 300-347
Subscribers in a Three-Cabinet VS or DS01: 300-371
Listen to the current Message Waiting Lamp status.
Follow the voice prompts.

LU U o ol M

o~

None
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Forced Unscreened Transfer

Issue 1-0 ¢ Chapter 10

This program lets you enable or disable Forced Unscreened Transfers
from the Automated Attendant to a Subscriber extension.

- Default

m Forced Unscreened Transfers are disabled for all Subscriber
extensions
B See also the default setting for the related program.

Conditions
The Dial Action Table must allow screened transfers to any Subscriber
extension that should receive Forced Unscreened Transfers.

Feature Reference
Forced Unscreened Transfers, Chapter 4

® Enable Forced Unscreened Transfers: E
B Disable Forced Unscreened Transfers: - D

To program Forced Unscreened Transfers:

Call Systern Administrator Mailbox (see page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press U X for Forced Unscreened Transfers.

Enter the Subscriber Maiibox Number: :
Subscribers in a One- or Two-Cabinet V8 or DS0L: 300-347
Subscribers in a Three-Cabinet VS or DSO1: 300-371
Listen to the current Forced Unscreened Transfer Status.
. Follow the voice prompts

DOV N

® ~

From the Dial Action Table (DA} Menu:

To use the programs on the Dial Action Table Menu, see Chapter 1.

Use Caller-Dialed Extension Transfer (CT) or Specific Extension Transfer
(ET) to allow screened transfers to any Subscriber extension that should
get forced unscreened transfers. The Subscriber extension must be abie
to receive screened transfers in order for the Forced Unscreened
Transfer to work. By default, screened transfers are allowed to
extensions beginning with the digit 3.

For feature information, see Forced Screened Transfer in Chapter 4.
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Call Announcing/Screening

138

This program lets you enable or disable Call Announcing/Screening for
a Subscriber extension.

Default -
B Call Announcing/Screening is disabled for all Subscriber
extensions.

B See also the default setting for the related program.

Conditions
The Dial Action Table must allow screened transfers to the Subscriber
extension.

Feature Reference
Call Announcing/Screening, Chapter 4

8 Enable Call Announcing/Screening: E
& Disable Call Announcing/Screening: D

To program Call Announcing/Screening:

Call System Administrator Mailbox (see page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press C S for Announced Call Screening.

Enter the Subscriber Mailbox number:

Subscribers in a One- or Two-Cabinet VS or DS01: 300-347
Subscribers in a Three-Cabinet VS or DS01: 300-371
7. Listen to the current Call Announcing status.

8. Follow the voice prompts.

®n

From the Dial Action (DA) Table Menu:

“To use the programs on the Dial Action Table Menu, see

Chapter 11.

Use Cailer-Dialed Extension Transfer (CT) or Specific Extension Transfer
(ET) to allow screened transfers to any Subscriber extension that should
have Cail Announcing/Screening. The Subscriber extension must be
able to receive screened transfers in order for Call
Announcing/Screening to work. By default, screened transfers are
enabled for extensions numbers that begin with the digit 3.

For feature information, see Call Routing Options (Screened Transfer
to an Extension) in Chapter 4.
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Blocking Automated Attendant Calls

This program lets you enable or disable Call Blocking for a Subscriber
extension. If enabled, the Subscriber extension will block calls from
 the Automated Altendant.

Default
m  Cail Blocking disabled for all Subscriber extensions
B See also the default setting for the related program.

Conditions
None

Feature Reference
Cail Blocking, Chapter 4

el e ®  Enable Call Blocking: E
ogramming Codes | @ Disablc Call Blocking: D

To program Call Blocking:

Call System Administrator Mailbox (see page [08).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press B A for Block Automated Attendant Calls.
Enter the Subscriber Mailbox number:

Subscribers in a One- or Two-Cabinet VS or DSOI: 300-347
Subscribers in a Three-Cabinet VS or DSO1: 300-371
Listen to the current Call Blocking status.

B. Follow the voice prompts.

Programmmg

PN -

From the Mailbox Programming {MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

> Usa Next Call Routing Mailbox (NC) to assign a Next Call Routing
Mailbox to the Subscriber extension if you want NVM-202 to
automatically reroute a blocked call. By default, NVM-202
automatically reroutes blocked calls to extension 300.

For feature information, see Next Call Routing Mailbox in Chapter 5.

Issue 1-0 @ Chapter 10 : 139



Programming Mailboxes

Next Call Routing Mailbox

Programming Codes
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This program lets you assign a Next Call Routing Mailbox to a
Subscriber or Message Center Mailbox,

Default

For all Subscriber Mailboxes:
Next Call Routing Mailbox is Call Routing Mailbox 411.

For Message Center Mailboxes in:
Dept 1: Call Routing Mailbox 411
Dept 2: Call Routing Mailbox 421
Dept 3: Call Routing Maiibox 431
Dept 4: Call Routing Mailbox 441

The default Key 0 Action for any Call Routing Mailbox’s Dial Action
Table transfers the caller to extension 300.

Conditions
None

Feature Reference
Next Call Routing Mailbox, Chapter 5

Assign a Cail Routing (CR) Mailbox Number for use as a Next
Call Routing Mailbox:

CR Mailboxes for Dept 1: 411-414

CR Mailboxes for Dept 2: 421-424

CR Mailboxes for Dept 3: 431-434

CR Mailboxes for Dept 4: 441-444

For Message Center Mailboxes, it is recommended (though not
necessary) that you use a CR Mailbox number that is in the same
Department as the Message Center Mailbox.

M To erase a Next Call Routing Mailbox assignment:  *

To assugn a Next Call Routing Mailbox:

Call System Administrator Mailbox (see page 108).

Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press N C for Next Call Routing Mailbox.

Enter a Subscriber or Message Center Mailbox number:
Subscribers in a One- or Two-Cabinet VS or DSOL: 300-347
Subscribers in a Three-Cabinet VS or D801: 300-371
Msg Center: 415-418, 425-428, 435-438, 445-448

Listen to the current Next Call Routing Mailbox Number.
8. Follow the voice prompts.

g

L
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Next Call Routing Mailbox (cont'd)

From the Dial Action Table Menu:

issue 1-0 # Chapter 10

To use the programs on the Dial Action Table Menu, see
Chapter 11.

Assign an action (routing option) to Key 0 in the Dial Action Table that
is associated with the Next Call Routing Mailbox number. Also assign
routing options to the other keys. The default for all Dial Action
Tables is as follows:

Key O: Specific Extension Transfer to extension 300

Key 1-2:  Undefined

Key 3: Caller-Dialed Extension Transfer to extensions that begin
with the digit 3

Key 4-8:  Undefined

Key 9: Hang up

Key *: Quick Message

Key #: Log on to Voice Mail

TIMEOUT: Specific Extension Transfer to extension 300
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Message Storage Limit

Programming Codes
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This program lets you set the maximum number of messages that can
be stored in a Subscriber, Guest, Message Center, or Future Delivery

~ Mailbox.

Defauit
32 messages per mailbox

Conditions
None

Feature Reference
Message Storage Limit, Chapter 6

1-1000

To program Message Storage Limit:

Call System Administrator Mailbox (sce page 108).
Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press M L for Message Storage Limit.

Enter the mailbox number:

Subscribers in a One- or Two-Cabinet VS or DSOI: 300-347
Subscribers in a Three-Cabinet VS or DS01: 300-371
Guest: 419-420, 429-430, 439-440, 449

Message Center: 415-418, 425-428, 435-438, 445-448
Future Delivery: 399

7. Listen to the current Message Storage Limit.

B. Follow the voice prompts.

SN

None
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External Message Notification

“Programming
. Instructions

Issue 1-0 ¢ Chapter 10

This program lets you enable or disable External Message Notification
for a Subscriber, Guest, or Message Center Mailbox. If enabled, the
mailbox user can receive Message Notification calls at local and long
distance numbers. If disabled, the mailbox user can receive Message -
Notification calls only at extension numbers.

Default
m External Message Notification disabled
m  See also the default settings for the related programs.

Conditions
None

Feature Reference
Message Notification, Chapter 6

®m  Enable External Message Notification:  E
m Disable External Message Notification: D

To program External Message Notification:

Call System Administrator Mailbox (see page 108).

Press D M for Database Management Menu.

Press M P for Mailbox Programming Menu.

Press M M for Messaging Mailbox Parameters.

Press M N for External Message Notification.

Enter a mailbox number:

Subscribers in a One- or Two-Cabinet VS or DSO1: 300-347
Subscribers in a Three-Cabinet VS or DSO1: 300-371
Guest: 419-420, 429-430, 439-440, 449

Message Center: 415-418, 425-428, 435-438, 445-448
Listen to the current External Message Notification status.
Follow the voice prompts.

B MR S of i

o~

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

Use Override Notification Call Type (OT) to change the Call Type (if

necessary) that NVM-202 assigns to the notification number. By
default, the Call Type is Internal. .
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External Message Notification (cont'd)

From the Message Notification Options (NC) Menu:

To use the programs on the Message Notification Options Menu, see
Chapter 9.

> Use the Message Notification Options to program the way NVM-202

sends out Message Notification calls. For the default settings, see
Chapter 9.
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Override Notification Call Type

Programming Codes

Issue 1-0 ¢ Chapter 10

This program lets you override, if necessary, the Cail Type that
NVM-202 assigns to a Message Notification number. NVM-202
automatically assigns a Call Type to a Message Notification number
when a mailbox user enters the number through their mailbox.
NVM-202 analyzes the number of digits and assigns one of the
following three Call Types: Internal, Local, or Long Distance.
NVM-202 uses the Call Type to determine which access digits to dial
(if any) before it sends out the notification call. For information on
access digits, see General Message Notification Options in Chapter 9.

The only time you have to override the Calt Type is if NVM-202 enters
the wrong one. This will happen when, for example, the notification
number is a 3-digit Speed Dial code 10 a long distance number.
NVM-202 sces three digits and assumes the Call Type is Internal. In
this case, you would have to change the Call Type to Long Distance. It
is a good idea to use this program to check the Call Type for any
Subscriber Mailbox that has External (local or long distance) Message
Notification.

Default
Internal

Conditions
None

Feature Reference
Message Notification, Chapter 6

® Intemal: IN
® Local LO
B Long Distance: LD

To listen to andfor override the Notification Call Type:
1. Call System Administrator Mailbox (see page 108).

2. Press D M for Database Management Menu.

3. Press M P for Mailbox Programming Menu.

4. Press M M for Messaging Mailbox Parameters.

5. Press O T for Override Call Type.

6. Enter a mailbox number:

Subscribers in a One- or Two-Cabinet VS or DS01: 300-347
Subscribers in a Three-Cabinet VS or DS01: 300-371
Guest: 419420, 429-430, 439-440, 449

Message Center: 415-418, 425-428, 435-438, 445-448
Listen to the current Call Type.

Follow the voice prompts.

H

g~
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Override Notification Call Type (cont'd)

146

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

Use External Message Notification (MN) to enable or disable External
Message Notification for a mailbox. By defauit, External Message
Naotification is disabled (that is, NVM-202 sends out Message
Notification calls only to extensions).

From the Message Notification (NO) Menu:

To use the programs on the Message Notification Options Menu, see
Chapter 9.

Use the Message Notification Options to program the way NVM-202

sends out Message Notification calls. For the default settings, see
Chapter 9.
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Programming Automated Attendant Answering : and Routing Options

Daily Department Schedules

For each Daily Department Schedule (1-4), you must program the
following four parameters:

.~ m  The range of days in a workweek (that is, the start and end day of a
workweek)
B Workday start time
B Workday afternoon time (that is, the time of day the "afternoon” or
midday) starts
M Workday end time

Default

® Daysin workweek: Monday-Friday
w Workday start time: 8 AM

m  Workday afterncon time: 12 PM

B Workday end time: 5PM

B See also the default for the related programs.
Conditions

None

Feature Reference
Daily Department Schedules, Chapter 4

st . m Days in workweek: MO, TU, WE, TH, FR, SA, SU
Pl’ ogrammlng COdBS B Workday start time: HHMM (A for AM or P for PM)
——— 8 Workday afterncon time:  HHMM (A for AM or P for PM)
#® Workday end time: HHMM (A for AM or P for PM)
® To erase an entry: * '

Note: HH = 00-12 (the hour)
MM = 00-59 (the minutes)

To program a Daily Department Schedule:
Call System Administrator Mailbox (see page 108).
2 Press D M for Database Management Menu.
3. Press D S for Daily Department Schedule Menu.
4. Enter the Daily Department Schedule number (1-4).
5. Do one of the following:
Press D W for Days in Workweek.
Press S T for Workday Start Time.
Press A T for Workday Afternoon Time.
Press E T for Workday End Time.
Press H S to hear the current Daily Department Schedule.
Press O S to use the original (default) Daily Department Schedule.
Press # to select another Daily Dept Schedule.
Press # twice to return to the Database Management Menu.
6. Follow the voice prompts.
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Daily Department Schedules (cont'd)

From the Mailbox Programming (MP) Menu:

To use this program on the Mailbox Programming Menu, see
Chapter 10.

> Use Trunks lor Daily Department Schedules {TS) to assign a Daily
Department Schedule to a trunk, if desired. By default, no trunks have
designated Daily Department Schedules. All trunks are answered by
the Daily Department Schedule that NVM-202 assigns to all ports,
which is Daily Department Schedule 1.

For feature information, see Trunk Mailboxes in Chapter 5.

From the System Administrator (SA) Menu:

To use this program on the System Administrator Menu, see
Chapter 13.

» Use Recording a Welcome (W) Message to record a Welcome Message
(company grecting) for the Call Routing Mailbox assigned to each time
period in a Daily Department Schedule. The default Welcome
Message is, Thank you for calling.

For feature information, see Welcome Message in Chapter 6.
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Programming Automated Attendant Answering and Routing Options

Dial Action Tables

Description.

Issue 1-0 ¢ Chapter 11

This program lets you set up the Dial Action Tables (1-3) for Cail
Routing Mailboxes. A Dial Action Table assigns an action (routing

. option) to.each dialpad key. This way, the Automated Attendant

knows how to route a call when a caller presses a dialpad key. You can

assign the routing options below to Keys 0-8 and/or to the TIMEOUT

function:

®m  Screened transfer to a specific extension ("Specific Extension
Transfer”)

m  Screened transfer to a dialed extension ("Caller-Dialed Extension
Transfer”)

@ Go to a specific mailbox ( Specific Mailbox GOTO")

B Go to a dialed mailbox (“Caller-Dialed Mailbox GOTO™)

B Record a message in a specific mailbox {“Specific Mailbox
Record™)

& No routing ("Undefined Routing”)

For a full description of these routing options, see Call Routing Options
in Chapter 4.

Dial Action Table 1 is for the Call Routing (CR) Mailboxes assigned
to the workweek moming (M) and afiemoon (A) time periodsin a
Daily Department Schedule (see below):

Dept 1: CR 411 (M), CR 412 (A)

Dept 2: CR 421 (M), CR 422 (A)

Dept 3: CR 431 (M), CR 432 (A)

Dept 4: CR 441 (M), CR 442 (A)

Dial Action Table 2 is for the Call Routing (CR) Mailboxes assigned
to the workweek evening (E) and weekend (W) time periods in a Daily
Department Schedule (see below):

Dept 1: CR 413 (E), CR 414 (W)

Dept 2: CR 423 (E),CR 424 (W)

Dept 3: CR 433 (E), CR 434 (W)

Dept 4: CR 443 (E), CR 444 (W)

Dial Action Table 3 is for the Call Routing Mailbox that is reserved
for Answering Schedule Override (CR 410).

Default
For Dial Action Tables 1-3:
Key O: Specific Extension Transfer to extension 300

Key 1-2:  Undefined

Key 3: Caller-Dialed Extension Transfer to extensions that begin
with the digit 3

Key 4-8:  Undefined

Key 9: Hang up

Key *: Quick Message

Key #: Log on to Voice Mail

TIMEOUT: Specific Extension Transfer to extension 300
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Dial Action Tables {cont'd)

Conditions

B The routing options for the keys listed below may be changed only
through terminal programming:
- Key 9 (Hang Up)
- Key * (Quick Message)
- Key # (Log on to Voice Mail)
In addition, these routing options may be assigned to other keys
only through terminal programming. For a full description of
these routing options, see Call Routing Options in Chapter 4.

m If a Subscriber extension is set up for forced unscreened transfers,
it will not receive screened transfers even if the Dial Action Table
is set up for them.

Feature Reference
Call Routing Mailboxes, Chapter 5
Call Routing Options, Chapter 4

Actions (Routing Options): Entries for Keys 0-8 or
TIMEOQUT:
Specific mailbox GOTO MG, then mailbox number

Caller-Dialed Mailbox GOTO CG (assign CG to the key that
matches the first digit of the
mailbox numbers the caller should

be abie to dial)
Specific Extension Transfer ET, then extension number
Caller-Dialed Extension CT (assign CT to the key that
Transfer matches the first digit of the
extension numbers the cailer
should be able to dial)
Specific Mailbox Record MR, then maiibox number
Undefined Key UK

Special entries for any routing options (if necessary):

*F - Flash

*§ - Wait for any type of sound

*W - Wait for dial tone

*P - Pause (NVM-202 pauses 2 seconds, dials next digit)

*M - Monitored pause (NVM-202 pauses 2 seconds, dials next
digit if no busy/reorder tone. Otherwise, NVM-202 hangs

up.)
* ok * (Slar kcy)
3 - # (Pound key)
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Dial Action Tables (cont'd)

To assign a routing option to a key in a Dial Action Table:

Call Systern Administrator Mailbox (see page 108).

Press 6 M for the Database Management Menu.

Press D A for Dial Action Table.

Enter the Dial Action Table Number (1-3).

Do one of the following: A

Press H P to hear the current parameters for the keys.

Press M G for Specific Mailbox GOTO.

Press C G for Caller-Dialed Mailbox GOTO.

Press E T for Specific Extension Transfer.

Press C T for Caller-Dialed Extension Transfer.

Press M R for Specific Mailbox Record.

Press U K for Undefined Key.

Press R D to Restore the Default parameters to the keys.

Press # to select another Dial Action Table.

Press # twice to return to the Database Management Menu.

6. Press the key (0-8) that should get the action (routing option).
Press the star (*) key for TIMEOUT.

7. Follow the voice prompts.

e

None
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Answering Schedule Override

This program lets you tum Answering Schedule Override on or off.

~ Default
B Answering Schedule Override is off.
| See also the defauit settings for the for the related programs.

Conditions
None

Feature Reference
Answering Schedule Override, Chapter 4

8 Tum Answering Schedule Override Off: O
B Turn Answering Schedule Override On: O

To turn Answering Schedule Override on or off:

1. Call System Administrator Maiibox (see page 108).

2. Press S A for System Administrator Menu.

3. Press S O for Answering Schedule Override.

4. Follow the voice prompts (be sure to enter 410 as the override
mailbox number).

From the Diai Action (DA) Table Menu:

To use the programs on the Dial Action Table Menu, see Chapter 11.

» Use the menu options to assign routing options to the dialpad keys in
Dial Action Table 3. The default for ail Dial Action Tables is as
follows. .

Key O: Specific Extension Transfer to extension 300

Key 1-2:  Undefined Routing

Key 3: Caller-Dialed Extension Transfer to extensions that begin
with the digit 3

Key 4-8:  Undefined Routing

Key 9: Hang up

Key *: Quick Message

Key # Log on to Voice Mail

TIMEQUT: Specific Extension Transfer to extension 300

For feature information, see Call Routing Mailboxes in Chapter 5.
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Answering Schedule Override (cont'd)

From the System Administrator (SA) Menu:

To use these programs on the Systern Administrator Menu, see
Chapter 13.

» Use Recording a Welcome (W) Message to record a Welcome Message
for Call Routing Mailbox 410. The default Welcome Message is,
Thank you for calling.

For feature information, see Welcome Message in Chapter 6.

» Use Recording an Instruction ([) Menu to record an Instruction Menu for
Call Routing Mailbox 410. The default Instruction Menu is, If you are
calling from a Touch Tone phone, please dial the extension number

you wish fo reach. If you are calling from a rotary dial phone, please
stay on the line for assistance.

For feature information, see Instruction Menu in Chapter 6.
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Using Maintenance Functions

Setting the System Time

p rammmg C°des

rogramming
- Instructions.

_Related Programs

Issue 1-0 ¢ Chapter 12

This program lets you set the time for the NVM-202 System.

 Default

Eastern Standard Time

Conditions
None

Feature Reference
System Time and Date, Chapter 7

Hour: 01-12
Minutes:  00-59
AM: A
PM: P

To program the System Time:
1

2.

3.
4.

Call System Administrator Mailbox (sec page 108).

Press D M for Database Management Menu or S A for System
Administrator Menu.

Press T | for System Time.

Follow the voice prompts.

None
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Setting the System Date

Programming Codes

9!?!94 Programs

160

This program lets you set the date for the NVM-202 system.

Default
Current date in USA

Conditions
None

Feature Reference
System Time and Date, Chapter 7

a Month: 01-12
m Day: 01-31
®  Year: Last two digits of the year

To program the System Date:

1. Call System Administrator Mailbox (see page 108).

2. Press D M for Database Management Menu or S A for System
Administrator Menu.

3. Press D T for System Date.

4. Follow the voice prompts.

None
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Getting System Version Number

This program lets you hear the version (revision) level of the NVM-202
software.

Default
N/A

Conditions
None

Feature Reference
System Version Number, Chapter 7

Programming Codes |
S Ve To get the System Version Number:
: Prggrammmg 1. Call System Administrator Mailbox (sce page 108).

g ”:Iﬂ'.l'Stl’UCﬁQnS__ 2. Press D M for Database Management Menu or S A for System
: — Administrator Menu.
3. Press S V for System Version Number.

None

Related _Progfams
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Re-initializing NVM-202

This program lets you re-initialize NVM-202 for a One- or Two-
Cabinet VS or DSOI or for a Three-Cabinet VS or DSO1.
Re-initializing NVM-202:

Erases'the current NVM-202 database and re-installs the defauit
database

Instails the Subscriber and Trunk Mailbox Numbering Plan for the
selected telephone system (see Chapter 5)

Default
NVM-202 is initialized for a One- or Two-Cabinet VS or DSC1

Conditions

If there is activity in the system when you start the re-initialization,
NVM-202 gives you three options: you can wait until activity
ceases, go ahead with the re-initialization, or abort the re-
initialization. If you go ahead with the re-initialization, NVM-202
disconnects any Voice Mail calls in progress.

You can re-initialize NVM-202 oniy from a System Administrator
Mailbox that has been programmed with a Security Code {(see
Gaining Access to the Programming Menus at the beginning of
Section 3),

Feature Reference
System Re-initialization, Chapter 7

P

5.
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After you enter the Security Code to call the System Administrator
Maiibox, you must enter it again (as a precautionary measure) to
proceed with the program.

To re-initialize NVM-202:

Call System Administrator Maiibox (see page 108).

Press D M for Database Management Menu.

Press S | for System Initialization.

Select one of the following:

Press H C to hear the current NVM-202 configuration.

Press V S to re-initialize for a One- or Two-Cabinet VS or DSO1.
Press T C to re-initialize for a Three-Cabinet VS or DSOL.
Follow the voice prompts.

None
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Changing the Message Compression Rate

This program lets you change the Message Compression Rate for
NVM-202. You can select a Message Compression Rate that favors
message sound quality or message storage capacity.

Default
NVM-202 is configured to favor message sound quality.

Conditions

m  If there is activity in the system when you access the Message
Compression Rate program, NVM-202 gives you three options:
you can wait until activity ceases, go ahead with the program
regardless of the activity, orabort the program. If you go ahead
with thé program, NVM-202 disconnects any Voice Mail calls in
progress.

B You can use the Message Compression Rate program only from a
System Administrator Mailbox that has been programmed with a
Security Code (see Gaining Access to the Programming Menus at
the beginning of Section 3).

Feature Reference
Message Compression Rate, Chapter 6

s . After you enter the Security Code to call the System Administrator
Programmmg COd.ES Mailbox, you must enter it again (as a precautionary measure) to
proceed with the program.

To change the Message Compression Rate:
1. Call System Administrator Mailbox (see page 108).
2. Press D M for Database Management Menu.
3. Press S| for System Initialization.
4. Select one of the following:
Press H C to hear the current NVM-202 Database and Message
Compression selections,
Press F C to favor message storage capacity.
Press F S to favor message sound quality.
5. Follow the voice prompts.

None

Related Programs
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Preparing for Power-Down: Shutting Down the System

F"ibgfamming
nstructions

164

This program lets you shut down NVM-202. You must shut down
NVM-202 before you reset NVM-202 or before you tumn off NVM-202
power. If you do not, the NVM-202 database may get corrupted.

" Default

NfA

Conditions

m [f there is activity in the system when you start the shutdown,
NVM-202 gives you three options: you can wait until activity
ceases, go ahead with the shutdown regardless of the activity, or
abort the shutdown. If you go ahead with the shutdown,
NVM-202 disconnects any Voice Mail calls in progress.

B You can shut down the NVM-202 only from a System
Administrator Mailbox that has been programmed with a Security
Code (see Gaining Access to the Programming Menus at the
beginning of Section 3).

Feature Reference
Preparation for Power Down: Shutting Down the System, Chapter 7.

After you enter the Security Code 1o call the System Administrator
Mailbox, you must enter it again (as a precautionary measure) to
proceed with the program.

To prepare for NVM-202 power-down (that is, to shut down the
system):
1. Cali System Administrator Mailbox (sce page 108).
2. Press D M for Database Management Menu or S A for System
Administrator Menu.
Press P D for Prepare for Power-Down.

3

4. Follow the voice prompts.

5.  When the shutdown is complete, you can resct NVM-202 (by
pressing the Reset button on the front of the cabinet) or you can
turn off NVM-202 system power.

None
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Recording System Messages

Recording a Broadcast Message

 Programming
structions

elated Programs

Issue 1-0 ¢ Chapter 13

This program lets you record a Broadcast Message. The Broadcast
message plays when a person calls a Subscriber, Guest, Message

. Center or Future Delivery Mailbox.

Default
No Broadcast Message recorded

Conditions
None

Feature Reference
Broadcast Message, Chapter 6

W Listen to Broadcast Message: L
M Record Broadcast Message: R
m  Erase Broadcast Message: E

To listen to, record, or erase the Broadcast Message:
1. Call System Administrator Mailbox (see page 108).
2. Press S A for System Administrator Menu.

3. Press B R for Broadcast Message.

4. Follow the voice prompts.

From the System Options (SO) Menu:

To use the programs on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL) to set the maximum length of a
Broadcast Message (and other messages). The default is 120 seconds.

For feature information, see Message Length in Chapter 6.

Use Recording Silence Limit (RS) to set the amount of time a person can
be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 8.
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Recording a Welcome Message

This program lets you record a Welcome Message for a Call Routing or
Message Center Mailbox. The Welcome Message greets the caller.
You can record a unique Welcome Message for the Call Routing
Mailbox assigned to each time period (morning, aftemoon, evening,
weekend) in a Daily Department Schedule. You can also record a
unique Welcome Message for the Call Routing Mailbox designated for
Answering Schedule Override.

Default

® For Call Routing Mailboxes: “Thank you for calling.”
@ For Message Center Mailboxes:  No Welcome Message
®  See also the default setting for the for the related programs.

Conditions
The Welcome Message for 2 Message Center Mailbox should also
contain information about dialing # and O (if applicable}.

Feature Reference

Welcome Message, Chapter 6

Call Routing Mailboxes, Chapter 5
Message Center Mailboxes, Chapter 5
Daily Department Schedules, Chapter 4
Answering Schedule Override, Chapter 4

Listen to Welcome Message: L
Record Welcome Message: R
Erase Welcome Message: E
Copy Welcome Message

from another mailbox: c

To listen to, record, erase, or copy a Welcome Message:
1. Call System Administrator Mailbox (see page 108).

2. Press S A for System Administrator Menu.

3. Press W for Welcome Message.

4. Dial Call Routing or Message Center Mailbox number:

Call Routing Mailboxes:  Dept1 Dept2 Dept3 Dept4

Morning Welcome: 411 421 431 441
Afternoon Welcome: 412 422 432 442
Evening Welcome: 413 423 433 443
Weekend Welcome: 414 424 434 444

Answering Schedule Override: 410 (for all Dept)

Dept 1: 415-418
Dept 2: 425-428
Dept 3: 439-440
Dept 4: 445-448

5. Follow the voice prompts.
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Recording a Welcome Message (cont'd)

issue 1-0 ¢ Chapter 13

From the Daily Department Schedules (DS) Menu:

" To use the programs on the Daily Department Schedules Menu, see

Chapter 11.

Use the menu options to set up a Daily Department Schedule. The
default settings are as follows:

B Days in workweek: Monday-Friday
® Workday start time: 8 AM

® Workday afternoon time: 12PM

M Workday end time: 5FPM

For feature information, see Daily Department Schedules in Chapter 4.

From the System Options Menu (SO) Menu:

To use the programs on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL) to set the length of a Welcome
Message (and other messages). The default is 120 seconds.

For feature information, see Message Length in Chapter 6.

Use Recording Silence Limit (RS) to set the amount of time a person can

be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.
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Recording an Instruction Menu

This program lets you record an Instruction Menu for a Call Routing

Mailbox. The Instruction Menu is based on the Call Routing Mailbox's
_ Dial Action Table. That is, the Instruction Menu lets a caller know

what dialpad keys they should press to select a call routing option.

You can record an Instruction Menu for:

8 The Call Routing Mailbox assigned to each time period (moming,
aftemoon, evening, weekend) in a Daily Department Schedule.
However, since NVM-202 uses the same Dial Action Table for
morning and afternoon schedules, you can record an Instruction
Menu for the moming Call Routing Mailbox, then copy it to the
afternoon Call Routing Mailbox. The same holds true for evening
and weekend Call Routing Matilboxes.

8 The Call Routing Mailbox used for Answering Schedule Override.

Default

If you are calling from a touch tone phone, please dial the extension
number you wish to reach or dial 0 for assistance. If you are calling
Jfrom a rotary dial phone, please stay on the line for assistance.

Conditions
None

Feature Reference

Instruction Menu, Chapter 6

Call Routing Mailboxes, Chapter §
Answering Schedule Override, Chapter 4

m Listen to Instruction Menu: L
B Record Instruction Menu: R
B Erase Instruction Menu: E
m  Copy Instruction Menu

from another maiibox: C

To listen to, record, erase, or copy an Instruction Menu:

{. Call System Administrator Mailbox (see page 108).

2. Press S A for System Administrator Menu.

3. Press | for Instruction Menu.

4. Dial Call Routing Mailbox number:
Call Routing Mailboxes;  Deptl Dept2 Dept3 Dept 4
Morning Instruction: 411 421 431 441
Afternoon Instruction: 412 422 432 442
Evening Instruction: 413 423 433 443
Weekend Instruction: 414 424 434 444

Answering Schedule Override: 410 (for all Dept)
5. Follow the voice prompts.
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Recording an Instruction Menu

From the Dial Action Table (DA) Menu:

To use the programs on the Dial Action Tabie Menu, see Chapter 11.

» Usa the menu options to set up a Dial Action Table for a Call Routing
Mailbox. The default for all Dial Action Tables is as follows:

Key O: Specific Extension Transfer to extension 300

Key 1-2: Undefined

Key 3: Caller-Dialed Extension Transfer to extensions that
begin with the digit 3

Key 4-8: Undefined

Key 9: Hang up

Key *: Quick Message

Key #: Log on to Voice Mail

TIMEOUT: Specific Extension Transfer to extension 300

For feature information, see Call Routing Mailboxes in Chapter 3.

From the System Options (SO} Menu:

To use the programs on the System Options Menu, see Chapter 8.

» Use Subscriber Message Length (SL) to set the maximum length of an
Instruction Menu (and other messages). The default is 120 seconds.

For feature information, see Message Length in Chapter 6.

» Use Recording Silence Limit (RS) to set the amount of time a person can
be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.
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Recording an Announcement Message

This program lets you record an Announcement Message for an
Announcement Mailbox.

- Default

8 No Announcement Message recorded
B See also the default settings for the related programs.

Conditions
None

Feature Reference
Anncuncement Message, Chapter 6
Announcement Mailboxes, Chapter 5

® Listen to Announcement Message: L
8 Record Announcement Message: R
® Erase Announcement Message: E

To listen to, record, or erase an Announcement Message:
Call System Administrator Mailbox (see page 108).
Press S A for System Administrator Menu.

Press A N for Announcement Message.

Dial Announcement Mailbox number: 400-409

Follow the voice prompts.

P

From the Mailbox Programming (MP) Menu:

172

To use the programs on the Mailbox Programming Menu, see
Chapter 10.

Use Anncuncement Termination (AT) to enable or disable the “"Hang Up”
option after the Announcement Message plays. By default, NVM-202
does not hang up afier the Announcement Message plays.

Use Announcement Message (AM) Repetitions to set the number of times
the Announcement Message repeats. By default, the Announcement
Message does not repeat (that is, it plays once).

From the System Options (MP) Menu:

To use the programs on the System Options Menu, see Chapter 8.

Use Subscriber Message Length (SL) to set the maximum length of an
Announcement Message (and other types of messages). The default is
120 seconds.

For feature information, see Message Length in Chapter 6.
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Recording an Announcement Message (cont'd)

From the System Options (MP) Menu (cont'd):

To use the programs on the System Options Menu, see Chapter 8.

» Use Recording Silence (RS) Limit to set the amount of time a person can
be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds,

For feature information, see Recording Silence Limit in Chapter 6.
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Recording Mailbox Names

174

This program lets you record a name for a mailbox.

Default

‘'m  No mailbox names recorded

B See also the defauit setting for the refated program.

Conditions

B You cannot record a name for a Future Delivery, Trunk, or
Distribution Mailbox.

® If a person records a name for a Subscriber, Guest, or Message
Center mailbox by using the Main Menu, that name overrides the
name you record using the System Administrator Menu, and vice
versa.

®  Maiibox names can be up to 10 seconds long.

Feature Reference
Mailbox Names, Chapter 6

m Listen to Mailbox Name: L
® Record Mailbox Name: R
® Ermse Mailbox Name: E

To listen to, record, or erase a Mailbox Name:

Call System Administrator Mailbox (see page 108).
Press S A for System Administrator Menu.

Press N for Mailbox Name.

Dial mailbox number.

Follow the voice prompts.

S N S

From the System Options (SO) Menu:

To use this program on the System Options Menu, see Chapter 8.

Use Recording Silence (RS) Limit to set the amount of time a person can
be silent while recording before NVM-202 pauses the recording. The
default is 1.2 seconds.

For feature information, see Recording Silence Limit in Chapter 6.
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Customizing Voice Prompts

Re-recording NVM-202 System Voice Prompts

Programming Codes

Programming
~Instructions

{ Programs

Issue 1-0 ¢ Appendix A

You can re-record all the voice prompts in the NVM-202 system {with
minor exceptions). If you record a substitute for a default voice
prompt, then erase the substitute, NVM-202 reverts back to using the
default prompt. For a list of the NVM-202 system voice prompts, see
NVM-202 System Voice Prompts in this appendix.

Default
N/A

Conditions
Some voice prompts cannot be re-recorded. See NVM-202 System
Voice Prompts in this appendix.

Feature Reference
N/A

Hear current prompt number:
Listen to default prompt:
Record substitute prompt:
Verify substitute prompt:
Erase substitute prompt:
Select another prompt:

Go to next prompt:

 E NN ENE]
r*R MG Z

To customize the NVM-202 System Voice Prompts:

1. Call system administrator Mailbox (see page 108).

2. Press S A for Database Management Menu.

3. Press P C for System Prompt Customization.

4. Enter the number of prompt or press the star key to go to the first
programmable prompt.

5. Follow the voice prompis.

None
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NVM-202 System Voice Prompts

178

The list below contains all the voice prompts in the NVM-202 system.

" You can re-record them in someone else’s voice {sce Re-recording
NVM-202 System Voice Prompts in this appendix). Do not record the
prompt number. When you see a blank space, this means NVM-202
will fill it in by playing an extension number, name, mailbox number,
or part of another prompt. When you see "Not programmable” next to
a prompt number, this means you cannot record anything for that
prompt number.

10.

1.

12,

13.

Thank you for calling.

Please hold a moment.

Please enter the mailbox number associated with the name.

Extension

Zero

One

Two

Four

Five

Six

Seven

Eight
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14,

15.

16.

7.

18.

19.

20.

21,

23.

24,

25.

26.

27.

28.

29,

Nine
Ten
Eleven
Twelve
Thirteen
Fourteen
Fifteen
Sixteen
Seventeen
Eighteen
Nineteen
is not available.

Start recording at the tone and press the pound key when you are
done.

The record feature is not available at the moment because the
system is storing the maximum number of messages. Please notify
the system administrator. .

Recording has been paused due to silence.
To continue recording, press the star key.

Recording has been paused.
To continue recording, press the star key.

179



Cusfomizing_; Voice Prompts

30. Recording has been paused.
To continue recording, press the star key.
To listen to the message you recorded, press L.
To erase the message and record a new one, press E.
To send the message, press the pound key or hang up.

31. The message has been sent.

32. That is an invalid entry.

33, Mailbox _______

34, You have reached the recording limit.

35. Start recording at the tone. When you are done, press the pound
key or hang up.

36. There is a problem with the system disk. Please notify the system
administrator.

37. There is a probiem with the system line card. Please notify the
system administrator.

38. There is a problem with system memory. Please notify the system
administrator..

39. Please enter your mailbox number.
40. Please enter your security code.

41. You have

42, message.
43. messages.
44, Ready

45, For a help message, press zero.
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47

50.

5.

52,

53.

55,

56.

59.

60.

61.

62,

No
is busy.
does not answer.
To leave a message, press one.

For other options, press two.

Connecting

If you are cailing from a Touch Tone phone, please dial the
extension number you wish to reach or dial zero for

assistance. If you are calling from a rotary dial phone, please stay
on the line for assistance.

Please try again.
___ does not exist.
Goodbye.

Star

Pound

Twenty

Thirty

Forty

Fifty

Sixty

Seventy
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63. Eighty
64. Ninety
| 65. Hund-red
66. Thousand
67. Million
68. Billion
69. Your mailbox is almost full.
70. Your mailbox is full.
71. Please erase some messages.
72. There are no more messages. Ready to play the first message.

73. To exit your mailbox, press X again.
To return to the automated attendant, press the star key.
To return to your mailbox, press the pound key.

74. messages will be erased when you exit your mailbox.
75. The message will be erased when you exit your mailbox.

76. The message has been saved.

71. from

78. There are no more messages. Ready to play the fast message.

79. Volume Up

80. This is maximum volume.
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81.

82.

85.

86.

B7.

88.

89.

91.

92.

93.

96.

Volume Down

This is minimum volume.
This ié normal volume.
Recording

Hello. 1 have a call for

Not programmable

To listen to the name, press L.
To record a new name, press R.
To erase the name, press E.

Togoto another mailbox, press the pound key.
To exit this feature, press the pound key twice.

There is no name recorded for this mailbox.
To record a name, press R.

To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

AM

PM

January

February

June
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97. July

98. August
99, Septc;nber
100. October

101. November

102. December

103. To accept this call, press 1. Otherwise, hang up.
104. The message has been erased.

105. Listening has been paused. To continue listening, press
the star key.

106. Please enter the mailbox numbers to receive this message, up
to ten.

107. Enter another mailbox number or do one of the following:
To send the message, press the pound key.
To cancel the previous mailbox number, press the star key.
To erase the message, press the star key twice.

108. That mailbox number has been canceled.

109. You have already entered the maximum number of mailboxes.
110. That maiibox does not exist.

111. That mailbox cannot receive messages.

112. That mailbox is full,

113. That message has not been sent.
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114.

115,

116.

7.

118.

119.

120.

121.

122

123.

124.

That distribution list is empty.

The record feature is not available at the moment because
there is no more space on the system disk. Please notify the
system administrator.

To exit your mailbox, press X again.
To retumn to your mailbox, press the pound key.

To send the message, press the pound key.
To erase the message, press the star key twice.

The greeting is on.
The greeting is off.
The greeting has been erased.

To listen to your greeting, press L.
To tumn your greeting off or on, press O.
To record a new greeting, press R.
To exit this feature, press the pound key.

There is no greeting for your maiibox.
To record a greeting, press R.
To exit this feature, press the pound key.

Please enter that person’s mailbox number.

These are the options you have while listening to a recording:

To backup five seconds and listen, press B.

To backup to the beginning and listen, press B B.

To go ahead five seconds and listen, press G.

To pause while listening, press the star key.

To continue listening after a pause, press the star key,
To tumn the volume up, press V U.

To tumn the volume down, press V D.

To restore the volume to normal, press V N,

To exit the listen mode, press the pound key.
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125.

126.

1217.

128.

129,

130.

131.

132

133.

134.

135.

186

These are the options you have while making a recording:

To backup five seconds and listen to the recording, press B.

To backup to the beginning and listen to the recording, press B B.
To pause the recording, press the star key.

To continue recording after a pause, press the star key.

To erase the recording, press E.

To end recording, press the pound key.

To listen to your name, press L.

To record a new name, press R.

To erase your name, press E.

To exit this feature, press the pound key.

There is no name recorded for your maiibox.
To record your name, press R.
To exit this feature, press the pound key.

At the tone, piease record your name so that [ may announce your
call. When you are done recording, press the pound key.

The name has been erased.
Not programmable
Not programmable

To listen to the broadcast message, press L.
To record a new broadcast message, press R.
To erase the broadcast message, press E.

To exit this feature, press the pound key.

There is no broadcast message.
To record a broadcast message, press R.
To exit this feature, press the pound key.

Not programmable

The broadcast message has been erased.
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136. To listen to the welcome message, press L.
To record a new welcome message, press R.
To copy the welcome message from another mailbox, press C.
To erase the welcome message, press E.
To go to another welcome message mailbox, press the pound key.
To exit this feature, press the pound key twice.

137. There is no welcome message for this maiibox.
To record a welcome message, press R.
To copy the welcome message from another mailbox, press C.
To go to another welcome message mailbox, press the pound key.
To exit this feature, press the pound key twice.

138. To listen to your messages, press L.
To record and send a message, press R S,
For the complete Main Menu of features, press zero.

139, The welcome message has been erased.

140, To listen to the instruction menu, press L.
To record a new instruction menu, press R.
To copy the instruction menu from another mailbox, press C.
To erase the instruction menu, press E.
To go to another instruction menu mailbox, press the pound key.
To exit this feature, press the pound key twice.

141, There is no instruction menu for this mailbox.
To record an instruction menu, press R.
To copy the instruction menu from another mailbox, press C.
To go to another instruction menu mailbox, press the pound key.
To exit this feature, press the pound key twice.

142. To record and send a message, press R S.
For the complete Main Menu of features, press zero.

143. The instruction menu has been erased.
144. The mailbox number to receive your reply is not known.
145. Not programmable

146. Your call cannot go through because the extension number for that
message is not known,
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147. To record a reply, press R E.

148, If you wish, you can record a comment at the tone and press the
pound key when you are done. Otherwise, press only the

pound key.

149. You may not forward this message because it has already been
forwarded to you.

150. Enter the mailbox number of the message recipient you wish to
check on.

151. All your messages have been listened to.
152, messages have not been listened to.

153. message has not been listened to.

154. Not programmable

155, Enter your new security code, then press the pound key.
Or, 10 exi: *his feature, sress only the pound key.

15§6. You have entered too many digits. Please try again.
157. Your security code has been erased.

158. Your new security code is

159. If this is correct, press C.
If this is incorrect, press L.

160. Your security code has been changed.
161. Your security code has not been changed.

162. Message notification is on from
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163.

164.

165.

166.

167.

168.

169.

170.

171.

172,

173.

174

Issue 1-0 ¢ Appendix A

until

notifying you of messages from _
notifying you of all messages _
at this number

at this radio pager number

at this digital pager number
Message notification is off.

To turmn message notification off, press O,
To change message notification options, press C.
To exit, press the pound key.

To turn message notification on, press O.
To exit, press the pound key.

Enter the hour you - ish notification to begin. You must enter a
two-digit number followed by A for AM or P for PM.

For example: eight AM would be entered as zero eight A,

To skip to the next setting, press the star key.

To exit, press the pound key.

Enter the hour you wish notification 1o end. You must enter a two-
digit number foilowed by A for AM or P for PM.

For exampie: five PM would be entered as zero five P.

To skip to the next setting, press the star key.

To exit, press the pound key.

To be notified of all messages, press A.

To be notified only when a specific person leaves you a message,
press S.

To skip to the next setting, press the star key.

To exit, press the pound key.
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190

175.

176.

177,

178.

179.

180.

181.

182

183.

184.

185.

186.

187.

To be notified at an extension or telephone number, press N.
To be notified at a radio pager, press R,

To be notified at a digital pager, press D.

To skip to the next setting, press the star key.

To exit, press the pound key.

Enter the extension or telephone number, then press the pound key.
To skip to the next setting, press the star key.
To exit, press only the pound key.

Enter the radio pager number, then press the pound key.
To skip to the next setting, press the star key.
To exit, press only the pound key.

Enter the digital pager number, then press the pound key.
To skip to the next setting, press the star key.
To exit, press only the pound key.

To require that your security be entered after accepting a
notification call, press S. Otherwise, press N.
To exit, press the pound key.

That notification number is restricted.

That feature is disabled. To have it enabled, see your system
administrator.

Answering schedule override is off.
To turn answering schedule override on, press O.
To exit, press the pound key.

Answering schedule override is on.
The override mailbox is

To turn answering schedule override off, press O.
To change the override mailbox, press C.
To exit, press the pound key.

Please enter the override maiibox number.

Not programmable
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188. These arc the options you have while listening to a message:

To record a reply, press R E.

To have the message forwarded, press M F.

To make a call to the sender of the message, press M C.
To exit the listen mode, press the pound key.

To hear the time, date, and sender of the message, press T L
To save the message, press S A.

To erase the message, press E.

To listen to messages in reverse order, press R L.

To listen to the next message, press L.

To backup five seconds and listen, press B.

To backup to the beginning and listen, press B B.

To go ahead five seconds and listen, press G.

To pause while listening, press the star key.

To continue listening after a pause, press the star key.
To turn the volume up, press V 1.

To turn the volume down, press V D.

To restore the volume to normal, press V N,

To exit your mailbox, press X.

189, These are the options you have while recording a message:

To backup five seconds and listen to the recording, press B.

To backup to the beginning and listen to the recording, press B B.
To pause while recording, press the star key.

To continue recording afier a pause, press the star key.

To erase the message you recorded, press E.

To hear the time and date of the recorcing, press T I

To end recording, press the pound key.

To exit your mailbox, press X.

190, To listen to the announcement message, press L.
To record a new announcement message, press R.
To erase the announcement message, press E.
To go to another announcement mailbox, press the pound key.
To exit this feature, press the pound key twice.

191. There is no announcement message for this mailbox.
To record an announcement message, press R.
To go to another announcement mailbox, press the pound key.
To exit this feature, press the pound key twice.

192, Please enter the maiibox number for the welcome message.
193. The announcement message has been erased.

194, Not programmable
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195. There is no announcement message.

196. Not programmable

.1 97. You l;ave no messages.

198. You have one message.

199, No messages will be erased.

200. One message will be erased when you exit your mailbox.
201. Please enter the security code.

202. Auto helpis on.
To turn auto help off, press O.
To exit this feature, press the pound key.

203. Auto help is off.
To turn auto heip on, press O.
To exit this feature, press the pound key.

204, At the tone, you can leave your message for

205. At the tone, you can leave a message.

206. Hello. I have a message for

207. To accept this call, press 1. Otherwise, hang up, and I will cal
again later.

208. Flash
209. Wait for dial tone
210. Dialing pause

211, Monitored dialing pause
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212,
213,
214,
215,

216.

217.

218.

219,

220.

221.

223.

224,

Not programmable

Please enter the mailbox number for the instruction menu.
Please g;,ntcr the mailbox number for the announcement message.
Not programmable

Recording has been paused.

To continue recording, press the star key.

To end recording, press the pound key.

For a complete list of recording options, press zero.

Not programmable

You have reached the recording limit.

To listen to the message you recorded, press L.

To erase the message and record a new one, press E.
To send the message, press the pound key or hang up.

Not programmable

To leave a message, press 1.
To wait for the extension to become available, press 2.
For other options, press 3.

Not programmable

You have reached the recording limit.

To backup to the beginning and listen to the recording, press B B.
To erase the recording and start over, press E.

To end recording, press the pound key.

For a complete list of recording options, press zero.

Listening has been paused.

To continue listening, press the star key.

To exit the listen mode, press the pound key.

For a complete list of listening options, press zero.

Not programmable
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225. Listening has been paused.
To continue listening, press the star key.
To backup to the beginning and listen, press B B.
To listen to the next message, press L.
To exit the listen mode, press the pound key.
For a complete list of listening options, press zero.

226. You have listened to the entire recording.
To backup to the beginning and listen, press B B.
To exit the listen mode, press the pound key.
For a complete list of listening opticns, press zero.

227. You have listened to the entire recording.
To exit the listen mode, press the pound key.

228. The message will be erased when you exit your mailbox.
To save the message, press S A . .
To listen to the next message, press L.
To exit the listen mode, press the pound key.
For a complete list of listening options, press zero.

229. The message has been saved.
To erase the message, press E,
To listen to the next message, press L.
To exit the listen mode, press the pound key.
For a complete list of listening options, press zero.

230. To listen to the next message, press L.
To exit the listen mode, press the pound key.
For a complete list of listening options, press zero.

231, Not programmable
232. Not programmable
233. Not programmable
234. Not programmabie
235. Not programmable

236. Calling
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237.

238.

239.

240,

241,

242.

243.

244,

245,

246.

247.

248.

249,

250.

251.

252.

253,

254.

Not programmable
Not programmable
Not programmable
Oh (leading digit)
zero (leading digit)
1 (leading digit)

2 (leading digit}

3 (leading digit)

4 (leading digit)

5 (leading digit)

6 (leading digit)

7 (leading digit)

8 (leading digit)

9 (leading digit)
Oh (middle digit)
zero {(middle digit)
1 (middle digit)

2 (middle digit)

195



-Customizing Voice Prompts

196

255,
256,
257,
258,
259,
260.
21,
262,
263,
264,
265,
266.
267,
268.
269,
270.
.

272.

3 (middle digit)
4 (middie digit)
5 (micidle digit)
6 (middle digit)
7 (middle digit)
8 {middle digit}

9 (middle digit)

Oh (trailing digit)

zero (trailing digit)

1 (trailing digit)

2 (trailing digit)

3 (trailing digit)

4 (trailing digit)

5 (trailing digit)

6 (trailing digit)

7 (trailing digit)

8 {trailing digit)

9 (trailing digit)
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273.
274,
-275.
276.
27,
278,
279.
280.
281,
282.
283.
284,
285,
286.

287,

288,

289,

The reply has been sent.

The message has been forwarded.
That r;'tailbox is busy.

Not programmable

Not programmable

Going to the first message.

G_oing 10 the last message.

Not programmable

Not programmable

Not programmable

The paging message is on.

The paging message is off.

The message has not been recorded because it is too shont.
You have not entered enough letters.

Double beep (This plays for the Directory Dialing feature when a
person dials a name that corresponds to two or more people.
NVM-202 plays, For persor A, dial XXX., double beep, For
person B, dial YYY., etc.)

press

For
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290. Dial .

291. Please enter

292. or more letters of the person’s name, starting with their first name,
then press the pound key. To enter a Q or Z, press 1. To exit this
directory, press only the pound key.

293. Please enter

294. or more letters of the person's name, starting with their last name,
then press the pound key. To entera Q or Z, press 1. To exit this
directory, press only the pound key.

295. The paging message has becn erased.

296. To listen to the paging message, press L.
To turn your paging message on or off, press O.
To record a new paging message, press R.
To exit this feature, press the pound key.

297. There is no paging message for your mailbox.
To record a paging message, press R.
To exit this feature, press the pound key.

298. To leave a message, press 1.
To have the person paged, press 2.
For other options, press 3.

299. That name is not listed in the directory.

300. Or to exit the directory, press the pound key.
301. Not programmable

302. Not programmable

303. Not programmable

304. Not programmable
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305. Not programmable

306. To select a programmable prompt, enter the number of the prompt,
then press the pound key.
To go to the first programmable prompt, press the star key.
To exit, press only the pound key.

307. To hear only the current prompt number, press N.
To listen to the default prompt, press L
To record a substitute prompt, press R.
To verify the substitute prompt, press V.
To erase the substitute prompt, press E.
To select another programmabie prompt, press the pound key.
To go to the next programmable prompt, press the star key.
To exit this feature, press the pound key twice.

308. There are currently no programmable prompts.
309. That prompt is not programmabie.

310. Prompt number

311, The substitute has been erased and the default prompt has been
activated.

312. There is no substitute recorded for prompt number

313. The next programmable prompt has been selected.

314. Not programmable ‘

315. Not programmable

316. 30 seconds of silence -Not programmable

317. There is no welcome message recorded for that mailbox.

318. There is no instruction menu recorded for that mailbox.

319. The message has been copied.

Issue 1-0 ¢ Appendix A 199



Customizing Voice Prompts

320

321.

322,

323.

324

325,

326.

327.

328,

329.

330.

The message is being copied. Please wait.

Please enter the mailbox number of the welcome message you
wish to copy.

Please enter the mailbox number of the instruction menu you wish
to copy.

Not programmable
Not programmabie
Not programmable

Welcome to the Mailbox Options Menu.

To change your security code, press S.

To change message notification, press N.

To change the auto help option, press A.

To change the call waiting option, press CW.
To exit this menu, press the pound key.

Call waiting is on.
To turn call waiting off, press O.
To exit this feature, press the pound key.

Call waiting is off.
To tum call waiting on, press O.
To exit this feature, press the pound key.

You have received new messages.

Enter the time you wish the message to be sent. You must enter a
two-digit number for the hour, then a two-digit number for the
minutes, then A for AM or P for PM. For example: eight AM
would be entered as zero-eight, zero-zero, A.

To re-enter the time if you make a mistake, press the star key.

To exit this feature, press the pound key.
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33t.

332.

333.

334.

335.

336.

337.

338.

339.

Enter the date you wish the message to be sent. You must enter a
two-digit number for the month, then a two-digit number for
the day. For example: January 25th wouid be entered as
zero-one, two-five,

To re-enter the date if you make a mistake, press the star key.

To exit this feature, press the pound key.

The message will be delivered on

To listen to the directory dialing message, press L.

To record a new directory dialing message, press R.

To copy the directory dialing message from another mailbox,
press C.

To erase the directory dialing message, press E.

To go to another directory dialing message mailbox, press
the pound key.

To exit this feature, press the pound key twice.

There is no directory dialing message for this mailbox.

To record a directory dialing message, press R.

To copy the directory dialing message from another mailbox,
press C.

To go to another directory dialing message mailbox, press
the pound key.

To exit this feature, press the pound key twice.

There is no directory dialing message recorded for that maiibox.
The directory dialing message has been erased.
Please enter the mailbox number for the directory dialing message.

Please enter the mailbox number of the directory dialing message
you wish to copy.

Not programmabile

Enter the new time of day for the Voice Mail system's clock.
You must enter a two-digit number for the hour, then a two
digit number for the minute, followed by an A for AM ora
P for PM. For example: Eight-Oh-Five A-M would be
entered as Zero-Eight, Zero-Five, A.

To re-enter the time if you make a mistake, press the star key.

To exit this feature, press the pound key.
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341,

342.

347.

349,

350.

351.

352.

353.

Enter the new date for the Voice Mail system’s clock. You must
enter a two-digit number for the month, day, and year. For
example: April 25th 1992 would be entered as Zero-Four,
Two-Five, Nine-Two.

To re-enter the date if you make a mistake, press the star key.

To exit this feature, press the pound key.

The new system date and time will be June 25

The system clock has been adjusted.

The system clock currently reads June 25

Your security code is required to confirm system shutdown.
All Voice Mail ports are idle.

Activity has been detected in the Voice Mail system.

To allow the activity to cease before shutting down, press A.
To shut down immediately, press 1.

To cancel the shut down, press the pound key.

Starting shut dew .
Please stay on the line until notified that shutdown is compiete.
To cancel the shut down, press the pound key now. |

Shut down of the Voice Mail system has been completed.
It is now safe to power-down or reset the Voice Mail computer,

Shut down of the Voice Mail system has been aborted.
Waiting for Voice Mail activity to cease.
Disregarding ongoing Voice Mail activity.

The system clock could not be adjusted to the specified settings.
Please try again.
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354.

555.
356.
357.
358.
359.

360.

361.

362.

Shutdown cannot be initiated from this mailbox.

Only system administrator maiiboxes which have been
programmed with a security code are permitted to shut down the
Voice Mail system.

It is no longer possible to abort the operation.

The revision level of the Voice Mail system software is

Y our security code will NOT be requested.
Your security code will be requested.
Wait for sound

Enter the extension or telephone number, then press the pound key.

To enter special dialing codes, press the star key foillowed by the
desired code letter. For example, pressing star-P wiil enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
into the string.

To skip to the next setting, press only the star key.

To exit this feature, press only the pound key.

Enter the radio pager number, then press the pound key.

To enter special dialing codes, press the star key followed by the
desired code letter. For example, pressing star-P will enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
into the string.

To skip to the next setting, press only the star key.

To exil this feature, press only the pound key.

Enter the digital pager number, then press the pound key.

To enter special dialing codes, press the star key followed by the
desired code letter. For example, pressing star-P will enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
inte the string.

To skip to the next setting, press only the star key.

To exit this feature, press only the pound key.

363-399: Not programmabie

203



Customizing Voice Prompts

400.

401,

402.

403.

406.

407,

408.

There is no trunk access dial string for long-distance notification

calls.

Enter a string of up to 30 digits, then press the pound key.

To enter special dialing codes, press the star key followed by the
desired code ietter. For example, pressing star-P will enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
into the string.

To exit this feature, press only the pound key.

The trunk access dial string for local notification calls is

Enter a string of up to 30 digits, then press the pound key.

To clear the local trunk access dial string, press star-zero.

To enter special dialing codes, press the star key followed by the
desired code letter. For example, pressing star-P will enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
into the string.

To exit this feature, press only the pound key.

There is no trunk access dial string for local notification calls.

Enter a string of up to 30 digits, then press the pound key.

To enter special dialing codes, press the star key followed by the
desired code letter. For example, pressing star-P will enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
into the string. '

To exit this feature, press only the pound key.

The delay time, in minutes, before the next notification callout,
following a ring-no-answer attempt, is

Enter a new delay time, from 1 to 999 minutes, then press the
pound key.
Or, to exit this feature, press only the pound key.

The delay time, in minutes, between non-pager message
notification callout attempts is

Enter a new delay time, from 1 to 999 minutes, then press the
pound key.
Or, to exit this feature, press only the pound key.

The maximum number of rings per notification callout attempt
is
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409.

410.

411.

412.

413.

414

415,

416.

417,

418,

419,

Enter a new number, from 1 thru 99, for the notification ring limit,
then press the pound key.
Or, to exit this feature, press only the pound key.

During a pager message notification call, the delay time, in
seconds, before playing the pager announcement is

Enter a new delay time, from 0 thru 99 seconds, then press the
pound key.
Or, to exit this feature, press only the pound key.

The delay time, in minutes, between pager message notification
callout attempts is

Enter a new delay time, from 1 to 999 minutes, then press the
pound key.
Or, to exit this feature, press only the pound key.

Message notifications to pagers are currently programmed to

continue until the notification callout limit is reached.

“To have pager notification callout attempts continue until
acknowledged, press A,

To exit this feature, press the pound key.

Message notifications to pagers are currently programmed to

continue untii acknowiedged.

To have pager notification callout attempts continue only until the
notification callout limit is reached, press C.

To exit this feature, press the pound key.

The message notification callback number for digital pagers
is

Enter a string of up 1o 12 digits, then press the pound key.
To clear the digital pager caliback string, press star-ZERO.
Or, to exit this feature, press only the pound key.

No message notification callback number for digitai pagers has
been programmed.

Enter a string of up to 12 digits, then press the pound key.

Or, to exit this feature, press only the pound key.

During a message notification call to a digital pager, the delay
time, in seconds, before dialing the callback number is
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420,

421,

423,

424,

425,

426.

427.

428.

429,

Enter 2 new delay time, from O to 99 seconds, then press the
pound key.
Or, to exit this feature, press only the pound key.

The length limit, in seconds, for messages left in non-subscriber
mailboxes, is currently

Enter a length limit, from 1 to 999 seconds, then press
the pound key.
Or, to exit this feature, press only the pound key.

The length limit, in seconds, for messages left in subscriber
mailboxes, is currently

Enter a length limit, from I to 999 seconds, then press the
pound key.
Or, to exit this feature, press only the pound key.

Daily maintenance is currently programmed to occur at ___

Enter the time you wish daily maintenance to take place. You
must enter a two-digit number for the hour, then a two-di git
number for the minute, followed by an A for AM ora P for
PM. For exampie: Three fifteen AM would be entered
zero-three, one-five, A. :

.To disabie Daily Maintenance, press the star key.

To exit this feature, press the pound key.

Daily maintenance is currently disabled.

To enable daily maintenance, you must select the time you wish
daily maintenance to take place. You must enter a two-digit
number for the hour, then a two-digit number for the minute,
followed by an A for AM ora P for PM. For example:
Three fifteen AM would be entered as zero-three,
one-five, A.

To exit this feature, press the pound key.

Measured in tenths-of-a-second, the longest allowable period of
recorded silence is

Enter a new value, from 2 to 30 tenths of a second, for the longest
allowable period of recorded silence. Then press the pound
key.

To permit uniimited recorded silence, press the star key.

To exit this-feature, press only the pound key. ;
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430.

431,

432,

433,

435.

There is currently no limit on periods of recorded silence.

To limit recorded silence, enter a value, from 2 to 30 tenths of a
second, for the longest allowable period of recorded silence.
Then press the pound key,

To exit this feature, press only the pound key.

Please enter the number, one, two or three, of the dial action table
you wish to work on.

Or, to return to the Database Management Menu, press the
pound key.

Please select from the following list of dial action programming

options.

To hear the parameters currently specified for the selected Table,
press HP.

To specify a key which will transfer the caller to a predefined
mailbox, press M G.

To specify a key which will transfer the caller to a mailbox which
they dial, press C G.

To specify a key which will transfer the caller to a predefined
extension, press E T.

To specify a key which will transfer the cailer to an extension
which they dial, press C T.

To specify a key which will allow the caller to record a message in
a predefined mailbox, press M R.

To un-define the dial-action assignment of a key, press U K.

To restore the default dial-actions for the selected table,
press R D.

To exit this feature, press the pound key twice.

Enter a string of up to 30 digits to be programmable with the
selected dial action function, then press the pound key.

To enter special dialing codes, press the star key followed by
the desired code letter. For example, pressing star-P will
enter a non-monitored pause into the dial string. Similarly,
you may press star-star or star-pound to enter the star or pound
keys into the string.

To exit this feature, press only the pound key.

Please press the key with which you would like to associate this
action. Valid selections include keys zero thru 8, as well as
the star key, which selects the timeout action.

To cancel this dial-action assignment, press only the pound key.

If you are sure that you want to restore the default diai action
table configuration, press Y.
To leave the table unchanged, press N.
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a36.
a7,
438.

439.

B

451,

452.

The dial action programming for key 0 is
The dial action programming for key 1 is
The di;l action programming for key 2 is
The dial action programming for key 3 is

The dial action programming for key 4 is

. The dial action programming for key 5 is

. The dial action programming for key 6 is

The dial action programming for key 7 is

The dtal action programming for key 8 is

The dial action programming for key 9 is

The dial action programming for the star key is

The timeout dial action programming is

Undefined

Go to the caller-dialed mailbox

Go to maiibox ___.

Transfer to the caller-dialed extension

Transfer to extension

. The dial action programming for the pound key is
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455,

456.

457.

458.

459.

a5t.

462,

463.

465,

466.

Unscreened transfer to the caller-dialed extension

Unscreened transfer to extension

Hang up
Log on
Record a message in the caller-dialed maiibox.

Record a message in mailbox

Directory dialing using first names

Directory dialing using last names

Enter the department schedule table number, from 1 thru 4, that
you wish to program.

Or, to retumn to the Database Management Menu, press the
pound key.

The workday for this department begins at _.

To modify the time that the workday begins for this department,
enter the new time now. You must enter a two-digit number
for the hour, then a two-digit number for the minute, followed
by an A for AM ora P for PM. For example: Eight a.m.
wouid be entered as zero-eight, zero-zero, A.

To erase the workday starting time, press the star key.

To exit this feature, press the pound key.

There is no workday starting time programmed for this

department.

To set the time that the workday begins for this department, enter
that time now. You must enter a two-digit number for the
hour, then a two-digit number for the minute, followed by an
A for AM or a P for PM. For example: Eight a.m. would be
entered as zero-eight, zero-zero, A.

To exit this feature, press the pound key.

The second half of the workday for this department beginsat ____.
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467.

469.

470.

4.

472,

473.

To modify the time that the second haif of the workday begins for
this department, enter the new time now. You must enter a
two-digit number for the hour, then a two-digit number for the
minute, followed by an A for AM or a P for PM. For
example: Noon would be entered as one-two, zero-zero, P.

To erase the mid-workday starting time, press the star key.

To exit this feature, press the pound key.

There is no mid-workday starting time programmed for this

department.

To set the time that the second half of the workday begins for this
department, enter that time now. You must enter a two-digit
number for the hour, then a two-digit number for the minute,
followed by an A for AM or a P for PM. For example: Noon
would be entered as one-two, zero-zero, P.

To exit this feature, press the pound key.

The workday for this department ends at

To modify the time that the workday ends for this department,
enter the new time now. You must enter a two-digit number for
the hour, then a two-digit number for the minute, followed by an
A for AM or a P for PM. For example: Five p.m. wouid be
entered as zero-five, zero-zero, P.

To erase the workday quitting time, press the star key.

To exit this feature, press the pound key.

There is no workday quitting time programmed for this

department.

To set the time that the workday ends for this department, enter
that time now. You must enter a two-digit number for the hour,
then a two-digit number for the minute, followed by an A for
AM ora P for PM. For example: Five p.m. wouid be entered
as zero-five, zero-zero, P.

To exit this feature, press the pound key.

The workweek for this department is from

To modify the day that the workweek begins for this department,
specify the new day now by entering the first two letters of the
day. For example: Monday would be entered as M O, which
is six, six.

To erase the workweek definition for this department, press
the star key.

To exit this feature, press the pound key.

Appendix A & Issue 1-0



Customizing Voice Prompts

Issus 1-0 ¢ Appendix A

474.

475.

476.

471,

478.

479,

480,

481.

482.

487.

488,

The workweek is not defined for this department.

To specify the day on which the workweek for this department
starts, enter it now by pressing the first two letters of the day.
For example: Monday would be entered as M O, which is
six, six.

Or, to exit this feature, press the pound key.

To specify the day on which the workweek for this department
ends, enter it now by pressing the first two letters of the day.
For example: Friday would be entered as F R, which is three,
SEVEn.

Or, to exit this feature, press the pound key.

If you are sure that you want to restore the default department
schedule table configuration, press Y.
To leave the table unchanged, press N,

Going to mailbox number

through

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

The starting time for each workday is

The mid-day time for each workday is

The end-of-day time for each workday is
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489.

491,

492,

493.

The weekend begins

Welcome to the Database Management Menu.
For system options, press 8 O.

For nétification options, press N O.

For mailbox programming, press M P.

For daily department schedule set-up, press D 5.
For dial-action programming, press D A.

To set the system clock, press T 1.

To set the system date, press D T.

To hear the system version number, press S V.
For system initialization, press S L.

To prepare the system for power-down, press P D.
To exit this menu, press the pound key.

Please select from the following list of system options.

To set the daily maintenance time, press D M.

To set the subscriber message length limit, press S L.

To set the non-subscriber message length limit, press N L.

To set the length limit of recorded silence, press R S.

To return to the Database Management Menu, press the
pound key.

Please select from the following list of notification options.

To set the time to wait before repeating a callout attempt following
a compieted non-pager notification call, press O K.

To set the time to wait before the next callout attempt following a
ring-no-answer non-pager notification call, press N A’

To set the lime to wait before the next callout attempt following a
busy notification call, press B Y.

To set the limit for the number of notification cail attempts,
press CL.

To set the limit for the number of rings per notification callout,

RL.

To set the local line access dial stream, press L O.

To set the long distance line access dial stream, press L D.

To set pager notification parameters, press P N.

To return to the Database Management Menu, press the pound key.

Please select from the following list of pager notification options.

To set the time to wait before repeating a callout attempt following
a completed notification call to a pager, press R,

To set the limit of how long to continue pager notifications,
press L.

To store the digital pager callback number, press C. ‘

To set the delay between when a notification call is answered and
dial-out of the digital pager callback number, press D.

To set the time to wait before playing the notification message toa
radio pager, press N. '

To return to the Notification Options Menu, press the pound key.
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494,

495,

436.
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Please select from the following list of mailbox options.

To assign trunk mailboxes to specific department schedules,
press T S.

To program messaging mailbox parameters, press M M.

For programming distribution list maiiboxes, press D L.

To select the method for terminating calls to an announcement
mailbox, press A T.

To specify the number of repetitions of the message in an
announcement mailbox, press A M.

To specify system administrator mailboxes, press S A.

To delete the security code of a particular mailbox, press D S.

To return to the Database Management Menu, press the
pound key

Please select from the following list of messaging mailbox options.

To specify the default message playback direction, press P D.

To program message-waiting lamping, press M W.

To program forcing of unscreened transfers, press U X.

To program announced call screening, press C S.

To program blocking of auto-attendant calls, press B A.

To specify the next call-routing mailbox, press N C.

To specify the maximum message storage limit, press ML

To program extemal message notification, press M N

To override the call type for the message notification number,
press O T.

To return to the Mailbox Programming Menu, press the
pound key.

Please select from the following list of department schedule

programming options. '

To hear the schedule currently specified for the selected
department, press H S.

To specify the starting time of each workday in the selected
department, press S T.

To select a mid-workday time to change call-routing for the
selected department, press A T

To specify the ending time of each workday in the selected
department, press ET

To define the days in the workweek, press D W.

To recall the original scheduling for the selected department,
press O S. .

To exit this feature, press the pound key twice.
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497,

498.

499,

500.

501.

502.

503.

504.

Welcome to the Main Menu of features.

To listen to your messages, press L.

To record and send a message, press R S,

To check on a message you sent, press C M.
To record a greeting for your maiibox, press G.
To rezord a name for your mailbox, press R N.
To record and send a future delivery message, press F D.
To record a paging message, press P G.

For mailbox options, press O P.

To hear the time and date, press T 1

For system administrator options, press S A.
For system database management, press D M.
To exit your mailbox, press X.

Please enter the mailbox number.
Or, to exit, press the pound key.

Please enter the mailbox number or, to increment to the
next mailbox, press the star key.
To exit, press the pound key.

None

Please select from the following list of initialization options.

To hear the current Voice Mail configuration, press H C.

For integration of the Voice Mail system with either a one- or two-
cabinet ONYX phone system, press V S.

For integration of the Voice Mail system with a three-cabmet
ONYX phone system, press T C.

To configure the Voice Mail to optimize in favor of message
storage capacity rather than message sound quaiity,
press FC.

To configure the Voice Mail to optimize in favor of message
sound quality rather than message storage capacity, press F S.

To retumn to the Database Management Menu, press the pound key.

The Voice Mail is currently configured for

integration with a one- or two-cabinet ONYX phone
system and will optimize data compression to favor message
storage capacity.

integration with a one- or two-cabinet ONYX phone
system and will optimize data compression to favor message sound
quality.
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505.

506.

507.

508.

509.

510.

511.

512

513.
514,
515.

516.

integration with a three-cabinet ONYX phone system and
will optimize data compression to favor message storage capacity.

integration with a three-cabinet ONYX phone system and
will optimize data compression to favor message sound quality.

WARNING! All previously-recorded messages will be erased
when the data compression rate is changed. Your security code is
required in order to make this modification.

WARNING! All Voice Mail parameters will be reset to their
default values if the system is reinstatled. Also, all previously-
recorded messages will be erased. Your security code is required
in order to initiate re-installation.

System installation parameters may not be medificd from this
mailbox. Only system administrator mailboxes which have been
programmed with a security code are permitted to re-initialize the
Voice Mail system.

All other Voice Mail ports are idle.

Activity has been detected in the Voice Mail system.

To allow the activity to cease before re-initialization, press A.
To re-initialize immediately, press L.

To cancel this operation, press the pound key.

The Voice Mail database will now be updated and all messages
erased. Please stay on the line until notified that the operation
has been completed. The process may take up to two minutes
to compiete.

To cancel this operation, press the pound key now.

Re-initialization of the Voice Mail system has been completed.
Re-initialization of the Voice Mail system has been aborted.
Waiting for Voice Mail activity to cease.

Disregarding ongoing Voice Mail activity.
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517.

518.

519,

520.

521.

522,

523.

524,

525.

WARNING! The phone system you have selected is the same as
is currently in use. All Voice Mail parameters will be reset to their
default values if the system is reinstailed. Also, all previously-
recorded messages will be crased. Your security code is required
in order to initiate reinstallation.

WARNING! The data compression option you have selected is
the same as is currently in use. If this command is processed to
completion, all previcusly-recorded messages will be erased from
the Voice Mail system. Your security code is required in order to
proceed.

The number of times this announcement mailbox will repeat its
announcement is

Welcome to the System Administrator Menu.
For the broadcast message, press B R.

For welcome messages, press W.

For instruction menu messages, press L.

For directory dialing messages, press D D.
For announcement messages, press A N.

For mailbox names, press N.

For answering schedule override, press S O.
To set the system time, press T I.

To set the system date, press D T.

To hear the system version number, press S V.
To prepare the system for power-down, press P D.
To exit this menu, press the pound key.

Not programmable

Not programmable

Not programmable

Enter 2 new number, from 1 thru 10, then press the pound key.
To go to another mailbox, press only the pound key.
To exit this feature, press the pound key twice.

This announcement mailbox is currently programmed to hang up
after playing its message. To disable the hang-up option,
press D.

To go to another announcement mailbox, press the pound key.

To exit this feature, press the pound key twice.
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526. The hang-up option for this announcement mailbox is currently
disabled.
To enable the hang-up option, press E.
To go to another announcement mailbox, press the pound key.
To exit this feature, press the pound key twice.

527. To add mailboxes to the distribution list, press A.
To delete mailboxes from the list, press D.
To hear which mailboxes are in the list, press L.
To remove all mailboxes from the list, press R.
To go to another distribution mailbox, press the pound key.
To exit this feature, press the pound key twice.

528. Please enter the mailbox number you wish to add to the
distribution list.
Or, to exit, press the pound key.

529. The distribution list is full. No more mailboxes may be added to
this list.

530. That mailbox is aiready in the distribution list.

531. Please enter the mailbox number you wish to delete from the
distribution list.
Or, to exit, press the pound key.

532. If you are sure that you want to remove all mailboxes from the
list, press Y.
To leave the list unchanged, press N.

533. That mailbox is not in the distribution list.

534. This mailbox is currently allowed to perform system administrator
functions.
To disable the system administrator option, press D.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

535. This mailbox is currently restricted from performing system
administrator functions.
To enable the system administrator option, press E.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.
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536.

537.

538.

539.

541.

This Trunk mailbox is currently using department schedule
table

Enter a new department schedule table number, from 1 thru 4, or
press the star key for NONE. Then press the pound key.

Or, to go to another mailbox, press only the pound key.

To exit this feature, press the pound key twice.

This trunk maiibox is not currently using a department schedule

table.

Enter a new department schedule table number, from 1 thru 4,
then press the pound key.

Or, to go to another mailbox, press only the pound key.

To exit this feature, press the pound key twice.

If you wish 1o delete the security code for this mailbox, press D.
Otherwise, press the pound key.

This maiibox is currently programmed to block auto-attendant

calls.

To disable blocking of auto-attendant calls, press D.
To go to another maiibox, press the pound key.
To exit this feature, press the pound key twice.

This mailbox is currently programmed to allow calls from the
auto-attendant, .

To enable blocking of auto-attendant calls, press E.

To go to another mailbox press the pound key.

To exit this feature, press the pound key twice.

The call announcing option for this mailbox is enabled.
To disable call announcing, press D.

To go to another mailbox, press the pound key.

To exit this feature, press the pound key twice.

The call announcing option for this mailbox is disabled,
To enable call announcing, press E.

To go to another mailbox, press the pound key.

To exit this feature, press the pound key twice.

The next call roming mailbox for this mailbox is

Please enter 2 new next cail routing mailbox number, or press the
star key for “None.”

Or, to go to another mailbox, press the pound key.

To exit this feature, press the pound key twice,
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548. There is no next call routing mailbox assigned to this mailbox.
Please enter a next call routing mailbox number.
Or, to go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

547. The maximum number of messages allowed for this maiibox
is

548. Enter a new maximum number of messages, from 1 thra 1000,
then
press the pound key.
Or, to go to another mailbox, press only the pound key.
To exit this feature, press the pound key twice.

549. This mailbox is currently permitted 10 use outside lines for
message notification calls.
To limit the mailbox to intemal numbers, press 1.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

§50. This mailbox is currently limited to using only internal numbers
for message notification calls.
To allow outside lines to be programmable, press O.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

551. The message notification call Type is intemal.
To change it to local, press L O.
To change it to long distance, press L D.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

852, The message notification call type is local.
To change it to internal, press I N.
To change it to long distance, press L D.
To go 1o another mailbox, press the pound key.
To exit this feature, press the pound key twice.

553. The message notification cail type is long distance.
To change it to internal, press I N,
To change it to Jocal, press L O.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

554. This is the wrong type of mailbox.
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555. The message-waiting lamp option is currently enabled for this
matilbox.
To disable the lamping option, press D.
To go to ancther mailbox, press the pound key.
To exit this feature, press the pound key twice.

556. The message-waiting lamp option is currently disabled for this
mailbox.
To enable the lamping option, press E.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

557. The default message playback direction for this mailbox is
currently last-in-first-out.
To change it to first-in-first-out, press F.
To go to another maiibox, press the pound key.
To exit this feature, press the pound key twice.

558. The default message playback direction for this mailbox is
currently first-in-first-out.
To change it to last-in-first-out, press L.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

559. The forced unscreened transfer option is currently enabled for this
mailbox.
To disable this option, press D.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

560. The forced unscreened transfer option is currently disabled for
this mailbox.
To enable this option, press E.
To go to another mailbox, press the pound key.
To exit this feature, press the pound key twice.

561. The maximum number of callout attempts for message notification
is

562. Enter a new notification callout limit, from 1 thru 99, then press
the pound key.
Or, to exit this feature, press only the pound key.

563. The delay time, in minutes, before the next notification callout,
following a busy attempt, is __.
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564.

565.

566.

Issue 1-0 & Appendix A

Enter a new delay time, from 1 to 999 minutes, then press the
pound key.
Or, to exit this feature, press only the pound key.

The trunk access dial string for long-distance notification calls
is

Enter a string of up to 30 digits, then press the pound key.

To clear the long-distance trunk access dial string, press star-zero.

To enter special dialing codes, press the star key followed by the
desired code letter. For example, pressing star-P will enter a
non-monitored pause into the dial string. Similarly, you may
press star-star or star-pound to enter the star or pound keys
into the string.

To exit this feature, press only the pound key.
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compression rate for 87, 163
instruction menu 85, 170-171
leaving one through automated attendant 33
length for non-subscriber messages 117
length for subscriber messages 116
playback direction 91, 135
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programming menus (cont'd)
main menu (10
system administrator 111
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See voice prompts
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see initialization
recording
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starting up NVM-202 15
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see date, system
system initialization
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