
 

Page 1 of 3 

CTX Access Codes 
 
## ISDN Sub-address (dial to enter sub-address number) 

#12 Door Lock Control - Unlock door 

#15 Door Phones - Call Door phone 

#18 CTI Application Start (dial to enter application number) 

#19 Remote Maintenance Modem DN - call CTX built-in maintenance modem 

#30 Page (All Group) - Page the 'All Page Group' 

#31 Page (One Group) - Page a selected Page Group (1~16) 

#32 Call Park Pickup - pickup a parked call 

#33 Call Park - park a call on an orbit 

#37 Emergency Page (All Group) - Emergency Page the 'Emergency Page Group' 

#38 Emergency Page (Group) - Emergency Page a selected Page Group (1~16) 

#407 Voice Mail- Transfer 

#408 Message Waiting Answer - answer MW led set on your phone 

#409 Message Waiting Cancel- cancel MW led on your phone 

#411 Advisory Message Set 

#412 Advisory Message Cancel 

#431 ACB Cancel - cancel Automatic Call Back 

#441 Automatic Busy Redial - Set 

#442 Automatic Busy Redial - Cancel 

#450 Flash - short hook flash on connected CO line 

#451 Flash - long hook flash on connected CO line 

#46 Account Code - to enter an account code 

#471 Traveling Class Override Code - TCO code changes DRL before dialing 

#490 BGM On - turn on telephone Back-Ground Music 

#491 BGM Off - turn off telephone Back-Ground Music 

#492 BGM over External Page On - turn on external Back-Ground Music 

#493 BGM over External Page Off - turn off external Back-Ground Music 

#494 Three Way Conferencing (Override Tandem Connection) 

#495 LCD display - change language 

#5#22 Call Pickup-Directed DN Pickup of ringing call (dial directory number) 

#5#32 Call Pickup-Directed Group Pickup of ringing call (dial pickup Group number) 

#5#34 Call Pickup-Group Pickup of ringing call (you must be in the group) 

#5#36 Page Answer (External) - Answer External Paging Zone (1~8) 

#5#39 Night Ring Answer - answer night bell or night ringing 

#5#5 Call Pickup-Directed station pickup of any ringing call (dial station PDN) 

#5#71 Call Pickup-Local on-hold retrieve (any held call on your telephone) 

#5#72 Call Pickup-Remote retrieve of any call on-hold on any station (dial station PDN) 

#5#73 Call Pickup-CO line on-hold retrieve (dial line number) 

#5#74 Call Pickup-Directed DN Retrieve of any DN on-hold (dial directory number) 

#5#9 Call Pickup-Any ringing incoming line call 

#6011 Call Forward - activate CF-All Calls for any call 

#6012 Call Forward - remote activate CF-All Call for any call 

#6013 Call Forward - activate CF-All Calls for external call 
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#6014 Call Forward - remote activate CF-All Calls for external call 

#6021 Call Forward - activate CF-Busy for any call 

#6022 Call Forward - remote activate CF-Busy for any call 

#6023 Call Forward - activate CF-Busy for external call 

#6024 Call Forward - remote activate CF-Busy for external call 

#6031 Call Forward - activate CF-No Answer for any call 

#6032 Call Forward - remote activate CF-No Answer for any call 

#6033 Call Forward - activate CF-No Answer for external call 

#6034 Call Forward - remote activate CF-No Answer for external call 

#6041 Call Forward - activate CF-Busy/No Answer for any call 

#6042 Call Forward - remote activate CF-Busy/No Answer for any call 

#6043 Call Forward - activate CF-Busy/No Answer for external call 

#6044 Call Forward - remote activate CF-Busy/No Answer for external call 

#6051 Call Forward - cancel any type Call Forward for any call 

#6052 Call Forward - remote cancel any type Call Forward for any call 

#6053 Call Forward - cancel any type Call Forward for external calls 

#6054 Call Forward - remote cancel any type of Call Forward for external call 

#6091 Do Not Disturb - Set 

#6092 Do Not Disturb - Cancel 

#6101 Beep tone volume adjustment code - for digital telephones 

#6191 Do Not Disturb - Set DND remotely on another telephone 

#6192 Do Not Disturb - Cancel DND remotely on another telephone 

#620 System Call Forward - activate 

#621 System Call Forward - deactivate 

#63 Message Waiting VM Set-set MW led without ringing target phone 

#64 Message Waiting VM Cancel-cancel MW led without ringing target phone 

#658 DISA Security Code - to change DISA security code 

#66 Speed Dial Registration- to program a speed dial number from a telephone 

#670 Remote Admin Password - set password for telephone remote operations 

#69 Traveling Class Override Code Change - administer TCO codes 

#7 Line access code - leading digit(s) to access individual lines 

#911 Emergency Call 

#9876 User Programming - to get into user programming mode 

*0 Repeat Last Number Dialed 

*1 Speed Dial: Station - leading digit(s) for speed dial index 00 to 99 

*2 Speed Dial: System - leading digit(s) for speed dial index 000 to 099 

*3 Speed Dial: System - leading digit(s) for speed dial index 100 to 199 

*4 Speed Dial: System - leading digit(s) for speed dial index 200 to 299 

*5 Speed Dial: System - leading digit(s) for speed dial index 300 to 399 

*6 Speed Dial: System - leading digit(s) for speed dial index 400 to 499 

*7 Speed Dial: System - leading digit(s) for speed dial index 500 to 599 

*8 Speed Dial: System - leading digit(s) for speed dial index 600 to 699 

*9 Speed Dial: System - leading digit(s) for speed dial index 700 to 799 

0 Attendant Console Group - call a console group 
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440 Substitution number for dialing # from rotary dial standard telephones 

441 Substitution number for dialing * from rotary dial standard telephones 

7000 Call Park Orbit Number (System) 

7001 Call Park Orbit Number (System) 

7002 Call Park Orbit Number (System) 

7003 Call Park Orbit Number (System) 

7004 Call Park Orbit Number (System) 

7005 Call Park Orbit Number (System) 

7006 Call Park Orbit Number (System) 

7007 Call Park Orbit Number (System) 

7008 Call Park Orbit Number (System) 

7009 Call Park Orbit Number (System) 

7010 Call Park Orbit Number (System) 

7011 Call Park Orbit Number (System) 

7012 Call Park Orbit Number (System) 

7013 Call Park Orbit Number (System) 

7014 Call Park Orbit Number (System) 

7015 Call Park Orbit Number (System) 

7016 Call Park Orbit Number (System) 

7017 Call Park Orbit Number (System) 

7018 Call Park Orbit Number (System) 

7019 Call Park Orbit Number (System) 

8 Private Network Access Code 

9 LCR - to place outgoing call using LCR 
 


