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DIP Switch Settings for 
V.4 DKT2000-series Telephones

This bulletin provides documentation of country of use DIP switch settings for the DKT2000 V.4 series 
telephones. The version V.4 Strata DK digital telephones have DIP switches that enable use for the 
international market.

The DIP switches are located underneath the flexible button key strip on the DKT2000 V.4 series 10- and 
20-button telephones (see figure below). 
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TBDK-0026
On the DKT2001, the DIP switch is located in the underside of the base (see figure below).

The following table shows the correct country settings for the DKT2010-S, DKT2020-S, DKT2010-SD, 
DKT2020-SD, DKT2001 V.4 telephones.

Note The default DIP switch settings are preset for the USA and Canada. Before installing, verify that the 
DIP switches are set for the proper country. Possible problems from improper settings include low 
volume, extremetly high volume, and static sounding audio.
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DIP Switch PositionCountry

Position of each
Dip Switch

1 2 3 4

* The DKT2000 V.4 is not applicable for Hong Kong and Thailand. 
Use the V.4A or later versions in these two countries.
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