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“CHAPTER“

1

Overview of WAV




ABOUT THIS MANUAL

Purpose of this manual
This manual guides a system administrator in setting up and
maintaining an Atlas WAV system after installation by a certified

professional. This manual provides a valuable reference guide for
making changes to the system.

Information contained in this manual

The chapters of this Atlas WAV contains the following
information:

Chapter 1 explains how to maneuver through Atlas WAV.
Chapter 2 isquick guide to system administrating.

Chapter 3 explains what the Auto Attendant is and how to program the Atlas
WAV as an Auto Attendant.

Chapter 4 explains how to set up abasic Atlas WAV system.
Chapter 5 describes some of the more advanced features.

Chapter 6 describes the Atlas WAV Main Screen, Port Status Screens and
Scheduler screen.

Chapter 7 describes all forms, menus and lists found under the subscriber field.
Chapter 8 describes additional edit menus found in the main dialog.

Chapter 9 describes additional edit menus found in the file area of the main dialog
and also explains al signaling definitions.

Chapter 10 contains troubleshooting information.

Chapter 11 contains technical tips about the Atlas WAV.

Chapter 12 contains useful forms for planning your Atlas WAV system.
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Conventions

Lowercase X indicates avariable in afile, version, etc.
ALL CAPS indicates afile or directory
<italics> indicates a variable or place holder
example of a“path” that a user can follow to get
to aparticular screen or field.
<> indicates a keyboard command such as < Enter >
L ower case bold used for commands or data to be typed at the
keyboard
ﬁ information that is vital to the success of a
Note: process
) ashortcut or helpful hint
Tip:
w possible damage to equipment
Caution:

USING ATLAS WAV

The Atlas WAV is a computer telephony solution that integrates
with Microsoft's Windows operating systems. The Atlas WAV
uses standard computer hardware to integrate electronic data and
voice messages in an accessible format. In addition, The Visual
CTI interface, a Windows based “visua voicemail” application,
allows end users to initiate voicemail commands from the desktop.

Starting the Atlas WAV

To start the Atlas WAV click on the Start button on the Windows
toolbar, select Programs, select Key System US and then select
AVM.

The second way you may start the program by clicking on Start,
selecting Run and then typing in “C:\Program Files\Key System
US\WAV™".

Exiting the Atlas WAV

Note: . ) .
v To exit the system, select File from the main toolbar and then
ou must be . . .
logged into the select Exit. The system will ask you if you are sure you want to
system before shut down the system, select Yes.
exiting.
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ﬁ Note:

When you shut
down the system
itwill end all
calscurrently in
progress.

System Exit

Q Are pou sure you want to shut down the spstem

] me |

|

Figure 1-1: The System Exit Window

Types of Screensin the Atlas WAV

There are five type of graphical boxes, or screens, used in the
Atlas WAV. These are menus, lists, forms, confirmation boxes
and information boxes. These Windows type screens provide
information about the system and contain fields where the installer
or administrator may modify system parameters.

Menu

Offers choice among dissimilar items.
Can be navigated by using cursor movement keys or a

mouse.

Y ou can jump to aline by typing the first letter of that

line.

Any item that is enabled will have a check mark next to it.

Subzcriber Setup - DONALD DUCK
File Select | Type Edt View Activate Gender Say
v Subscriber

First Mame

IDEIN.E'-.LD

Frimary Ext.
“wihen sk Fe
Prarnpt “fith

Pazsword

Client
Department

I nformation B o
Group Meg. Box
IInifarm Call Drigt.
Wizual Tree

Lazt Mame

P i 3

]DUEK

PIN Mumber I““

LD

Conference Prioriity I':'_

List

Atlas WAV Chapter 1

Offers a choice among like items.
Can be navigated by using cursor movement keys or a

mouse.

Figure 1-2: Example of Menu

Y ou can jump to aline by typing the first letter of that

line.

May have up or down arrowsif lists extend beyond
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Screen.

Select Subzcrber - Atlaz Way

BE MJamMIH FRAMELIM 105
DOMaLD DUCE, 120
GEORGE WASHINGTOMN 120
JAMES DEAN 130
JOHH SMITH 140
MARILYM MOMROE 150
MICKEY MOUSE 160
MIMMIE MOUSE 170
HORMAM BATES 180

Figure 1-3: Exampleof a List

Form
Has Fields where you can enter or change information.
Fields can contain sub-menus.
Can be navigated using the TAB key or a mouse.
Has both read only information and variables.

Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

File- Select Type Edit “iew Actvate Gender Say

Firzt Hame kiddle Mame Lazt Mame
IEENJ&MIN | iFHﬁ-‘«NKLIN
Frirnary Ext. I1 10 FIMN Murber |5

WhenAszk For [BEMJAMIN FRAMKLIM | BEM.LAMIN
Frompt*ith  |BEMJAMIN FRANELIM

HEREEREHN

Fazzword Conference Priarity l':'

Figure 1-4: Example of a Form

Confirmation Box
Appears when the system requests an input from the
administrator.
Offersachoice of Yesor No only.
Although confirmation boxes are referred to as needed,
they are not generally shown in this document.
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Create Subscriber[z] |

Y'ou are about to create zeveral subscriber
AreYou Sure

Figure 1-5: Example of a Confirmation Box

I nformation Boxes
Displays read-only information.
Has multiple levels. (Indicated by a“+” sign next to a
particular option.)

Subszcriber Tree - [BEMNJ&MIN FRAMELIN]
File ‘iew beszage Stop Digplay  Debug

E-p= Subszcrbers =
E| (] BEMJAMIM FRAMELIM

Pobe m Primary Extenszion - 110

%aﬁ Activate

Meszage Center Active

to—» [Get Callers Mumber Active
----- —= Play Firgt &ctive
----- — Play From Active
b Play Time Active
(-8 Com Link
-8 Delivery Schedule
..... @ M eszage System
n DOMALD DUCK
i GEORGE WASHINGTOM
n JAMES DEAN
i JOHM SMITH
N
N
N

MaRILYM MONROE
MICKEY MOLSE
MINKIE MOUSE

B ND TE |

Figure 1-6: Example of an Information Box

Atlas WAV Runtime Help

The Atlas WAV was designed with a built in online help option.
If you require information on any particular item of field smply
select, or go to, that field and press the F1 key. Thiswill bring up
a help box on that particular item. You may also refer to the
online manual for a more detailed explanation of that particular
field/option.
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Saving Y our Changes

ﬁ Note:

If you make a
mistakein aform
you can simply
close that form
and the changes
will be discarded
if you have not
saved them.

After you have finished editing parameters in a form or making
changes on a menu, you must save your changes for them to take
effect. To save your changes click on File, or press the <ALT>
key followed by the <F> key, and then select Save, or press the
<S> key. If you close the current screen before saving changes the
changes will not be made to the system.

Atlas WAV Chapter 1 Page 6




“CHAPTER“

2

Quick Guide to System
Administration




This chapter is an overview of what you, as a system
administrator, need to do to implement and maintain your Atlas
WAYV. If your system is new, you will be helping to lay out the
basic system design and to plan how to route incoming calls.
After the system is in place you will be responsible for making
modifications and additions as you administer the system.

Before beginning, you need to understand a few basic terms used
inthe Atlas WAV.

BAasiCc ATLASWAYV TERMS

GroupBox A type of mailbox that takes messages and
uniformly distributes them to other boxes.

Subscriber A type of mailbox that isused for aindividual.

Department A type of mailbox used for a group of phones.

Information A type of box that is used to provide pre-recorded
information to an outside caller.

ACD A type of mailbox used to evenly distribute the
call volume between several subscribers.

Visual Tree A type of box used to create a“Tree” for callersto
get to a more specific option. (i.e. Press 1 for
Technical Support... Press 1 for telephone
technical support or 2 for voicemail technical
support.)

Auto Attendant A set of prompts that are recorded to be
played back to the outside calers when the
voicemail answers an incoming call.

Greeting A message recorded by a box owner to be played
when a caller reaches their mailbox.

PIN Number Allows box owners private access to their boxes
and provides security for box owners messages.

Log On/Off  Allows private access to the system administration
and the installation and integration portions of the
Atlas WAV. Only authorized personnel should have
access to these passwords.

Prompt A pre-recorded instruction played by the system
over atelephone to a box owner or caler.

Acronyms

CO  Centra Office
CPE  Customer Premise Equipment

CTl  Computer Telephone Integration
DID Direct Inward Dial

DTMF Dua Tone Multi Frequency
PBX  Private Branch Exchange

Atlas WAV Chapter 2
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POTS Plain Old Telephone System

PSTN Public Switched Telephone Network
SMDI Simplified Message Desk Interface
SMDR Station Message Detailing Report

SYSTEM ADMINISTRATOR RESPONSIBILITIES

As a system administrator, you are responsible for the setup and
continuing management of your Atlas WAYV. Your dutiesinclude:

Helping the installer design your system.

Planning and implementing the Auto Attendant.

Planning and setting up Visual Trees.

Planning and setting up Subscribers and other type of boxes.
Recording greeting for the Auto Attendant as well as any other
Visual Treesand Information Boxes.

Maintaining and modifying the Atlas WAV.

AUTO ATTENDANT GREETINGS

Screen Path:
Sdlect:
Edit=>
Hours of
Operation

Y ou can configure the Atlas WAV to work as an auto attendant to
handle al of your incoming calls. When you set up the auto
attendant, callers have the flexibility to choose where their cals
will be directed. Callers may listen to pre-recorded Greetings,
Information Boxes or Visual Tree Boxes. The auto attendant can
be configured to alow for single digit dialing options if required
and aso alows the caller the opportunity to transfer to an
operator. With the Voice Recognition option installed callers may
simply ask for the person they wish to speak with.

To set up auto attendant greetings, you must first decide what
prompts need to be recorded and select a name for each prompt.
You can string together several prompts to form a greeting. For
example you may want to have Good Morning,
Main_Day Greeting for the morning greeting and
Good_Afternoon, Main_Day_Greeting for the afternoon greeting.
In this example the same main prompt is used just the first prompt
is changed to indicate the time of day. There are six different
levels of greetings per day, so you may have up to six different
greetings on any given day of the week. For detailed information
on setting up greetings, see “Setting Up the Auto Attendant” on

page 3-3.

After you have programmed the greeting parameters, you aso
need to record the audio portion of your greetings.

Atlas WAV Chapter 2 Page 2




SETTING UP ATLAS WAV BOXES

There are eight type of active boxes in the Atlas WAV. They are
Subscriber, Client, Department, Information, Group Box,
Automatic Call Distribution, Visua Tree and Extension Only.

Subscriber and Department Boxes

Subscriber and Department boxes can be used for the following:

Record and store messages from both inside and outside
calers.

Make and send messages to other box owners.
Give acopy of a message to another box owner.
Notify abox owner of newly received messages
Transfer acall to an extension.

Provide alternate call handling if an extension is busy or
doesn’t answer.

Forward callers to other subscribers automatically.

Programming a Subscriber or Department Box

You may either program an existing box or create a new box.
When you select Edit — Subscriber a list of al boxes currently in
the system is displayed on the screen. At this point you should
either select one of the subscribers listed or select the close button
on the top right corner of the list to create a new subscriber. To set
up and customize a subscriber box, use the following forms and
menus. The only difference between Subscriber and Department
Boxes is that Department Boxes only alow for First name while
Subscriber boxes allow for First and Last name.

Subscriber Setup Form

Activate Menu
Activate=»Message Center Menu
Type Menu

Call Control Form

Device Setup Form

Subscriber Setup Form

The Subscriber Setup Form contains general information about the
box.

Atlas WAV Chapter 2 Page 3




D Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

File- Select Type Edit “iew Actvate Gender Say
gel?reiten Path: Firzt Hame kiddle Mame Lazt Mame
T it IEENJ&MIN | iFHﬁ-‘«NKLIN
Subscriber > Primary Ext. |11n PIN Mumber ~ |™
Choose Subscriber >
Or Close Choose Wwihen sk For [BENJAMIN FRANKLIN | BENJAMIN
Subscriber Window ith  [BENJAMIN FRANELIM
For New Subscriber RICHR A
Fazzword S Conference Priarity l':'

Figure 2-1: The Subscriber Setup Form

Activate Menu

The Activate Menu allows you to enable or disable user features
for the current subscriber box.

i - x
Sereen Path: Subscriber Setup - BENJAMIN FRANKLIN ]|

Select: File- Select Tppe Edit Wiew Activate Gender Sap
. Edit> Firzt Mame Middle M Message Center *
Subscriber-> IEENJ'&'MlN I "Wau Systen »
Choose Subscriber—> : I At Station Logon » | e
Or Close Choose Primary Ext, 1
Subscriber Window Wwihen dzk For |EEMJAMIN FRAMN Out of Office
For New Subscriber-> —
Select Actvate From Promptyith  |BENJAMIN FRAN Announce Tranzfer
Toolbar P d = v Get Callers Mame Cn
il v Perzonal Greeting ce Prioriity l

Intercom Paging
Fage On Transfer
[ atify By Pager
MHao Directany Entm
Mo Uzer Optionz

Figure 2-2: The Activate Window
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Activate=»M essage Center Menu

The Activate> Message Center Menu alows you to enable or
disable options the user will have while inside their mailbox.

Subszcriber Setup - BENJAMIN FEANELIN = EE

OJ
(== Screen Path: File- Select Type Edit “iew Actvate Gender Say

Select: : :

. EditD> Firzt Hame kiddle Man Message Center v Activate
Subscriber> IEENJﬂMlN I Wax Syzten b v GetCallers Humber

i . i 3
8?3?;52?3;;2&9 Frimary Ext. I1 10 et ag o Yerboze
Subscriber Window \when Ak For [BENJAMIN FRaNK  Outof Office v Quick and Dirty
For New Subscriber-> T Announce Transfer v Play First Mezzage
. i BEMJARMIMN FRAMNE
Select Activate From Prampt Wit v Get Callers Mame v Play Time Received
;;0”13'(? Cant Password | = v Perzonal Greeting v Play Callers Mame
ect Message Center

|ntercom Paging E #it to bain Prompt

Fage On Transfer
Matify By Fager
Mo Directory Entryp
Mo Uszer Optionz

v Ilze Touch Tone
Confirm Delete Meszzage
Skip Deleted Meszages

v Favor Take aMeszage
Just Take a Meszage
Play tMezzage Contral

Figure 2-3: The Activate M essage Center Menu

TypeMenu

The Type Menu alows you to select the type of box the current
subscriber is. (Set this for either Subscriber or Department.)

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

Screen Path:

File Select | Type Edt View Activate Gender Say
Select: -
) First Marne v Subscriber Last Mame
- Edit>
Subseribers IBENJ&MIN Clickt iFH;‘-‘«NKLIN
Choose Subscriber> Primary Ext. Diepartment PIM Mumber [
Or Close Choose Infarmation Box
Sjbﬁribeéuvt\)/i nq(t))\g,re SRR R Group Meg. Box | BENJAMIN
or New Subscri . / _
Select Type From Prarnpt “fith Ll.r'nfn:nrm Call Drigt.
Toolbar Password Visual Tree Canference Priority I':'_

Figure 2-4: The Type Menu
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Message Call Control Form

The Message Call Control Form alows you to change message
and call delivery for the current subscriber.

Screen Path:
Sect:
. Edit>

Subscriber>

Choose Subscriber->
Or Close Choose
Subscriber Window
For New Subscriber->
Select Edit>

Select Message Call
Control

Meszage & Contral - [&Haz

File Select Reszet

Escalation Messages To
Forward &ll Meszages To
Forward &1l Calls To

It Active T thiz phone first
The Current Active Phone
Current Mezzage Deliven
M awimum Mezzage Length

K.eep Mew Meszages For

Feep Saved Meszages For

Feep Deleted Mezsages For

MO MESSAGE TRAWSFER

NO CALLS PDSTED T0
OFFICE

OFFICE

OFFICE

[0 Min

0 pavs

13 DAYS
DAYS

5

Figure 2-5: The Message Call Control Form

Device Setup Form

The Communications Link Form allows you to change advanced

Screen Path:
Select:
. Edit>

Subscriber>

Choose Subscriber>
Or Close Choose
Subscriber Window

For New Subscriber->
Select Edit From
Toolbar>

Select Communications
Link

Atlas WAV Chapter 2

options of the call transfer features for the current subscriber. You
may also create new devices for transfer purposes.

Device Setup - BENJAMIN FRANKLIN P |

File Edt Transfer Type Definedz Option:  Supervizion
Label OFFICE
Murnber 110 n
Prampt OFFICE EXTEMSION
Aocezs Code i Pager |D I— Delay]ﬁ_ ki

Call

Rings Mo Answer |5 Hueling I1 kAL Command I

Deliverny - Al Hours Meszage Deliven - Inactive

From |L|33|: b ¥

Fromy |OE: =0 b

To |95:3ap:r-.4

To: |05:30 Pk
Retw |Y  Times Rety |- Times (8
Cielay IU Sec. i 5aturday Delay |15 Min. | Saturday

Figure 2-6: The Device Setup Form
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Client Boxes

Client boxes are currently not used for anything. They will
eventually be used for speed dial type purposes through voicemail.

Information Boxes

Information boxes are used to provide information to a caller.
This is in the form of a pre-recorded message. The information
box can then transfer a caller to an extension after the message is
played and/or take a message from the caller.

Programming an Information Box

You may either program an existing box or create a new box.
When you select Edit - Subscriber a list of al boxes currently in
the system is displayed on the screen. At this point you should
either select one of the subscribers listed or select the close button
on the top right corner of the list to create a new information box.
To set up and customize an Information box, use the following
forms and menus.

Subscriber Setup Form

Activate Menu
Activate=»Message Center Menu
Type Menu

Device Setup Form

Subscriber Setup Form

The Voice Link Form contains general information about the box.

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File - Select Tepe Edit “iew Achvate Gender Say
Screen Path: Firzt Hame kiddle Mame Lazt Mame
Select: IEENJ&MIN | iFHﬁ-‘«NKLIN
- Edit>
Subscriber > Frimary Ext. I1 10 FIM Mumber ™
Choose Subscriber >
Or Close Choose Wihen Azk For |[BEEMJAMIN FRAMELIM | BEMJAMIN
Subscriber Window Prompt *ith  |BERJAMIN FRAMNELIM
For New Subscriber = o s
Fazzword Conference Priarity l':'

Figure 2-7: The Subscriber Setup Form

Activate Menu

The Activate Menu allows you to enable or disable user features
for the current subscriber box.
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Select:

Select:

Screen Path:

Edit>

Subscriber->

Choose Subscriber->
Or Close Choose
Subscriber Window
For New Subscriber->
Select Activate From
Toolbar

Activate=»M essage Center Menu

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File  Select Tupe Edit View Activate Gender Sap
Firzt Mame iddle Me Mezzage Center 3
IEENJ&MIN | Wax Systen »

P I'I'IEI— Auto Station Log o #

\when Ask For [BEMJAMIN FRaN  Outof Office

P Announce Transfer
i BEMJAKIM FRAN
FromptWith et Callers Hame
PaSSWDTd EETFFT TR

Ferzonal Greeting
Intercom Paging
Fage On Transfer
[ atify By Pager
MHao Directany Entm
Mo Uzer Optionz

e Priority l':'

Figure 2-8: The Activate Menu

The Activate> Message Center Menu allows you to enable or

Screen Path:

Say

Message Center

Waw Syzten »
Auta Station Logaon #

Edit>

SuL)scriber% File- Select Type Edit

Choose Subscriber>  First Name Middle Man

Or Close Choose BENJAMIN I

Subscriber Window -

For New Subscriber>  Frimary Ext. |1 10

Select Activate From  syen dsk For [BENJAMIN FRANK

Toolbar>

Select Message Center |~ Prompt t/ith  |[EEMJAMIN FRANK
F'EISSWI:ITI:I EHMMERNNE

Ot af Office
Announce Transfer

v [Gef Callers Mame

Perzonal Greeting
|ntercom Paging
Fage On Transfer
Matify By Fager
Mo Directory Entryp
Mo Uszer Optionz

disable options the user will have while inside their mailbox.

Subscriber Setup - BENJAMIN FRANKLIN BEi= B

YView Activate Gender

v Achivate
et Callers Murmber

<

Verboze

Cluick and Diirky
Flay First Mezzage
Play Time Received
Play Callers Name

E #it to bain Prompt

L T A S

v Ilze Touch Tone
Confirm Delete Meszzage
Skip Deleted Meszages

v Favor Take aMeszage
Just Take a Meszage
Play tMezzage Contral

Figure 2-9: The Activate M essage Center Menu

TypeMenu

The Type Menu alows you to select the type of box the current
subscriber is. (Set thisfor Information.)

Atlas WAV Chapter 2
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Screen Path:

SHect: File Select | Type Edt View Activate Gender Say
" First Mame ' Last Mame
- Edit> v Subszcriber
Subsariber> [BENIAMIN Client [FRANKLIN
Choose Subscriber-> : Department R
Or Close Choose ShEE Infarmnation B o B
Subscriber Window wihen sk Fe BraoeiFler B | BEMJARIN
For New Subscriber=> : y R :
Select Type From Frompt %fith IInifarm Call Drigt.
Toolbar Pazzword Wisual Tree Conference Priarity I':'_

Screen Path:

Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

Figure 2-10: The Type Menu
Device Setup Form
The Device Setup Form allows you to change advanced options of

the call transfer features for the current subscriber. You may aso
create new devices for transfer purposes.

Select:
- Edit> Device Setup - BEMJAMIN FRANELIN I
Subscriber-> ) File Edt Transfer Type Definedz Option:  Supervizion
Choose Subscriber>
Or Close Choose Label OFFICE
Subscriber Window R 110 n
For New Subscriber->
Sdlect Edit From Frompt OFFICE EXTEMNSION
Toolbar> Aocezs Code Pager |D I Delap|d  Min
Select Device Setup ]_
Rings Mo Answer |5 Hueling I1 kAL Command I
Call Deliverny - &ll Hours Meszage Deliven - Inactive
Fram |i_'l8:3lj b From IDB:SD b
To: |05:30 Pk To |L'IF-.:3EI P
Fety [© Times Fietry |©  Times
Cielay (O Sec. Celay |15 HMin.
Figure 2-11: The Device Setup Form
Group Boxes

Atlas WAV Chapter 2

Group Boxes are used to distribute messages among a group of
two or more boxes. The group box may contain all active
subscribers and/or departments in the system. These type of boxes
are popular in Customer Support departments to distribute
messages to the technicians.
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Programming a Group Box

You may either program an existing box or create a new box.
When you select Edit - Subscriber a list of al boxes currently in
the system is displayed on the screen. At this point you should
either select one of the subscribers listed or select the close button
on the top right corner of the list to create a new Information box.
To set up and customize an Information box, use the following
forms and menus.

Subscriber Setup Form
Activate=>»Message Center Menu
Type Menu

Subscriber Group Selection List

Subscriber Setup Form

The Subscriber Setup Form contains general information about the

box.
Subszcriber Setup - BENJAMIN FEANELIN = EE |

File- Select Type Edit “iew Actvate Gender Say
Screen Path: First MName kiddle Narme Lazt Mame
Select: IEENJ&MIN | iFHﬁ-‘«NKLIN
- Edit>

Subscriber > Primary Ext.  [110 PIN Mumber [~

Choose Subscriber = ‘when disk For [BENJAMIN FRANELIN | BENJAMIN

Or Close Choose

Subscriber Window Prompt 'with  |BENJAMIN FRANKELIN

For New Subscriber T P

Fazzword Conference Priarity l':'

Figure 2-12: The Subscriber Setup Form

Activate=»M essage Center Menu

The Activate> Message Center Menu alows you to enable or
disable options the user will have while inside their mailbox.
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Screen Path:

File- Select Type Edit “iew Actvate Gender Say
Se'eclt_:id, N First Narne Middie Nan I @
. it
BEMJARIN
Subscriber> I | Ve dch ;
Choose Subscriber=> Bt Ext |1 10 Auto Station Logon #
Or Close Choose .
Subscriber Window wihen dsk For [BEMJAMIN FRANK Eut of fo.c: :
For New Subscriber—> ih [BENJEMIN FRANK, ' oeies HEnEE
Select Activate From i bl v Get Callers Mame
Toolbar=> Password | = v Perzonal Greeting
Select Message Center Intercom Paging
Fage On Transfer
Matify By Fager
Mo Directory Entryp
Mo Uszer Optionz
Figure 2-13: The Activate M essage Center Menu
TypeMenu

Screen Path:

Subszcriber Setup - BENJAMIN FEANELIN = EE

<

Activate
et Callers Murmber

L T A S

Verboze

Cluick and Diirky
Flay First Mezzage
Play Time Received
Play Callers Name

E #it to bain Prompt

Ilze Touch Tone
Confirm Delete Meszzage
Skip Deleted Meszages
Fawvaor Take a Meszage
Just Take a Meszage
Play tMezzage Contral

The Type Menu alows you to select the type of box the current

subscriber is. (Set thisfor Group Box.)

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File Select | Type Edt View Activate Gender Say

Sect: Fi

) Edit> irst Mame
Subscriber> IBENJ&MIN
Choose Subscriber-> Primary Ext.
Or Close Choose
Subscriber Window “wihen sk Fe
For New Subscriber-> :
Select Type From Frampt /ith
Toolbar Pazsword

v Subscriber
Client
Department
I nformation B o
Group Meg. Box
IInifarm Call Drigt.
Wizual Tree

Lazt Mame

iFHﬁ-‘«NKLIN
PIM Murmber

T

[ BEM.LAMIN

Conference Prioriity I':'_

Figure 2-14: The Type Menu

Subscriber Group Selection List

The Subscriber Group Selection List allows you to add or remove
subscribers from the group box.

Atlas WAV Chapter 2

Page 11




Subzcribers Group Selection Box - SALES GROLIP B

File

Active Group Selection List
DOMALD DUCE, BEMJAMIM FRAMELIM -
JakES DEAM CO DIRECTIOMS —

C0 IMFORMATION

GEORGE WASHINGTON

JOHN SMITH

MARILYN MONROE

MICKEY MOUSE

MINNIE MOLSE

NORMAN BATES -
OFFICE HOURS

OPERATOR

SALES =l

Figure 2-15: The Subscriber Group Selection List

Uniform Call Distribution Boxes

Uniform Call Distribution Boxes are used to send callers to a
group of two or more subscribers using a circular hunt method.
This type of box is useful if you have a department(s) and you
wish to evenly distribute cals among the personnel in that
department.

Programming a Uniform Call Distribution Box

You may either program an existing box or create a new box.
When you select Edit - Subscriber a list of al boxes currently in
the system is displayed on the screen. At this point you should
either select one of the subscribers listed or select the close button
on the top right corner of the list to create a new Uniform Call
Distribution box. To set up and customize an Uniform Call
Distribution box, use the following forms and menus.

Subscriber Setup Form

Activate Menu

Type Menu

Uniform Call Distribution Selection List

Subscriber Setup Form

The Subscriber Setup Form contains general information about the
box.
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[

Screen Path:

S

ect:
Edit >
Subscriber >
Choose Subscriber >
Or Close Choose
Subscriber Window
For New Subscriber

Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

File- Select Type Edit “iew Actvate Gender Say
Firzt Hame kiddle Mame Lazt Mame
IEENJ&MIN | iFHﬁ-‘«NKLIN
Frirnary Ext. I1 10 FIMN Murber |5
when Azk Far |[BEMJAKIN FRANELIM | BEMJAMIN
Prompt *ith  |BERJAMIN FRAMNELIM
Fazzword S Conference Priarity l':'

Figure 2-16: TheVoice Link Form

Activate Menu

The Activate Menu allows you to enable or disable user features
for the current subscriber box.

Screen Path:

Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

e Priority l':'

File  Select Tupe Edit View Activate Gender Sap
Select: . Firzt Mame kiddle Mz Mezzage Center 3
- Edt> [BENJBMIN | Gae b
Subscriber> HEEE
Choose Subscriber> P Ert I-HD— Auto Station Log an #
Or Close Choose — :
Subscriber Window Wihen &k For [BEMJAMIN FRaN  Dutof Dffice
For New Subscriber> : —————————— Announce Transfer
Select Activate From Promptfith.  |BENIAMIN FRAN v Get Callers Mame
Toolbar Password | = v Perzonal Greeting
Intercom Paging
Fage On Transfer
[ atify By Pager
MHao Directany Entm
Mo Uzer Optionz
Figure 2-17: The Activate Menu
Type Menu

The Type Menu alows you to select the type of box the current
subscriber is. (Set thisfor Uniform Call Dist.)

Atlas WAV Chapter 2
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Sereen Path: Subscriber Setup - BENJAMIN FRANKLIN ]|

File Select | Type Edt View Activate Gender Say

Select:
: First Marme i Lazt Mame
. Edit> v Subzcriber
Subscriber> IE EM.JARIM Clickt iFH.-’-‘«N K.LIM
Choose Subscriber=> x Department i
F'r|mar_|r| Eut. p Pt Mumber
Or Close Choose | rFarmation Box
Subscriber Window whendskFe oo pos | BEMJAMIN
For New Subscriber-> _ M
Select Type From Frompt %fith IInifarm Call Drigt.
Toolbar Pazzword Wisual Tree Conference Priarity I':'_

Figure 2-18: The Type Menu

UniformCall Distribution Selection List

The Uniform Call Distribution Selection List allows you to add or
remove subscribers in the Uniform Call Distribution group.

Autamatic: Call Dizturbition Selection Box - OPERATOR

File
Active Group Subzcribers List
BEMJARIM FRAMELIM DOMALD DUCE,
OPERATOR GEORGE WASHINGTOM
JAMES DEAM
JOHM SHITH

MARILYN MOMROE
MICKEY MOUSE
MIMMIE MOLSE
MNORMAN BATES

Figure 2-19: The Uniform Call Distribution List

Visual Tree Boxes

Visual Tree Boxes alow you to set up a multiple level system.
The system will play a pre-recorded audio menu offering callers
options on how their call will be directed. The Visual Tree box
allows you to have dial options for severa different types system
functions.
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Programming a Visual Tree Box

You may either program an existing box or create a new box.
When you select Edit - Subscriber a list of al boxes currently in
the system is displayed on the screen. At this point you should
either select one of the subscribers listed or select the close button
on the top right corner of the list to create a new Visual Tree box.
To set up and customize a Visual Tree box, use the following
forms and menus.

Subscriber Setup Form
Activate Menu

Type Menu

Visua Tree Interface Form

Subscriber Setup Form

The Subscriber Setup Form contains general information about the

box.
Subszcriber Setup - BENJAMIN FEANELIN = EE |
File- Select Type Edit “iew Actvate Gender Say
T N [y
Screen Path: I I i
Select: Primary Ext, I1 10 PIM Mumber ™
- Edit=>
Subscriber > When sk For |[EEMJAMIN FRAMELIM | BEMJAKIMN
Choose Subscriber - Prampt with  |BEMJAMIN FRAMELIN
Or Close Choose
Subscriber Window Password | Conference Prioriity l':l
For New Subscriber
Figure 2-20: The Subscriber Setup Form
Activate Menu

The Activate Menu allows you to enable or disable user features
for the current subscriber box.

Atlas WAV Chapter 2 Page 15




Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

Sereen Path: Fle Select Type Edit View Activate Gender Sap
Select: Firzt Mame iddle Me Mezzage Center 3
Edit> [BENIAMIN | \a Systen b
a%:;b;bzmbere P Ert |1 10 Auto Station Log o # e
Or Close Choose \wihen Ak For [BENJAMIN FRaN Out of Dffice
Subscriber Window P Announce Transfer
. i BEMJARIM FRAN
For New Sljbscrlbaé Frsp i v Get Callers Mame
_?iloelcgaﬁctlvate From Fasgword | v Personal Greeling e Pririity lEI

Intercom Paging
Fage On Transfer
[ atify By Pager
MHao Directany Entm
Mo Uzer Optionz

Figure 2-21: The Activate Menu

Type Menu

The Type Menu alows you to select the type of box the current
subscriber is. (Set thisfor Visua Tree.)

Subscriber Setup - BENJAMIN FRANKLIN BEi= B |

Screen Path:

o File Select | Type Edt View Activate Gender Say
ect: .
. First Marne v Subscriber Last Mame
- Edit>
Subseriber> IEENJ&MIN Clickt iFH;’-‘-.NKLIN
Choose Subscriber> Primary Ext. Diepartment PIM Mumber [
Or Close Choose Infarmation Box
Sib:’a\lcribeéuvt\)/i nqm9 When Bzl Fe Bioun Heg Hox | BEMJkdIM
or New Subscri . / :
Sdlect Type From Prarnpt “fith Ll.r'nfn:nrm Call Drigt.
Toolbar Faszword Yisual Tree Conference Friarity I':'_

Figure 2-22: The Type Menu
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Visual TreeInterface Form

The Visual Tree Interface Form alows you to define where or
how different caller dialed digit entries are routed.

Yizual Tree Interface for OPERATOR

File “iew Prompts
[~ Master DTMF Sequence  Descrption

Tree Entry
When &zk For
Frompt Wwith
Current Level j: 0 OnGoTa I
; b ax Digits IEI 80 IU Type of Signaling
Wizual Tree % Tupe ) Level © MestLevel
= 00MASTER - Master Recard Answer MO to Question
Answer YES to Question
Call Operator
Goto Extenzion
Goto Level

Goto Subscriber
Irvvalid Call Control
Undefined

Figure 2-23: The Visual TreeInterface Form
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MAINTAINING YOUR ATLAS WAV

Some of the tasks required in the maintenance of your Atlas
WAV are listed below:

Modify boxes as needs change.
Create new boxes or delete ones no longer needed.
Record new greetings and Visual Trees or modify existing

ones.
Set up or modify Communication Links for box owners.

Troubleshoot problems.
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“CHAPTER“

3

The Automated Attendant




WHAT ISTHE AUTOMATED ATTENDANT?

The Automated Attendant is a prerecorded greeting that eliminates
the need for an operator because it alows callers to direct their
calls. When calls come in, the Automated Attendant greets the
callers and informs them of various ways the callers can direct
their calls. Callers then make their selections by pressing keys on
their telephones.

There are two ways to use an Automated Attendant: the first is as
a primary Automated Attendant the other is as a secondary or
backup Automated Attendant. A primary Automated Attendant
answers every call that comes into the company. A secondary
Automated Attendant answers overflow cals that can not be
answered by the operator.

When programmed correctly, the Automated Attendant can:

Receive incoming telephone calls

Greet callers

Offer calers an audio menu of forwarding
destinations to select from

Play recorded information, based on caller responses
to an audio menu

Direct callsto an operator

How AuDIO MENUS WORK

An audio menu is a recorded message that verbally gives a caller
options associated with keypad numbers. Pressing the key
associated with the option performs the action described by the
option.

The following is an example of an audio menu.

“For Sales, Press2”
“For Shipping, Press 3’
“For a Company Directory, Press4”
“For an Operator, Press 0"

Figure 3-1: An Example of an Audio Menu
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SETTING UP THE AUTOMATED ATTENDANT

In a new Atlas WAV system there is a default greeting
prerecorded. This means that any calls coming into the system
will receive this greeting. To set up the Automated Attendant, you
must program the Hours of Operation form, record a greeting and
program the main greeting visual tree.

Programming The Hours of Operation

The Hours of Operation form alows you to define different
greetings for different days, different times of day and different
companies.

To open the Hours of Operation box from the main screen select
Edit - Hours of Operation. The following form should now be on

the screen.
Screen Path: Hours of Dperation - MOMDAY &tlas Wav
Select: File Select Dayof “Week Copy From
Edit> Levels From Tao Frompt bo Play

Hours of Operation> [ Tiosed 1200PM [02:30 4M [GOOD_MORMING WELCOME EARLY_HOURS
[ Moming | [02:304M [11:50 44 [GOOD_MORMING WELCOME

[ Tumch | [11:504M [01:00 PM [G00D_SFTERNDON WELCOME LUNCH_HOURS
ﬁ Note: | Aftemoon | [01:00 P [05:30 PM [GOOD_AFTERNDON WELCOME
If you have more then [ Evenng,.: | [05:30PM [05:00 PM [GOOD_EVEMING WELCOME AFTER_HOURS
one company defined — i .
in the system you will I—EE';E.j—'| OE:00PM [11:59 PM [GO0D_EVENING WELCOME AFTER_HOURS
have to select the
company before the
Hours of Operation
form will appear. Figure 3-2: Hours of Operation Form

“~rroO=Zo=

Defining Which Promptsto Play

The Atlas WAV allows for extreme flexibility in setting up the
Automated Attendant Greetings. The Administrator is able to use
several different prompts strung together to create a single
message for the outside caller.

A prompt is afilethat is recorded into the system and played back
to callers. These prompts can be up to 74 minutes long.

Selecting which prompts to play will depend greatly on the setup
that your customer requires. There may be some instances where
you only need one prompt defined for everyday al day and other
instances where you need to very your prompts for different times
of the day and different days of the week. So before proceeding it
is a good idea to determine what type of application you will be
attempting to install.
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ﬁ Note:

When naming
prompts they
have to be one
word (no spaces).
To space out a
prompt name use
the_”
(underline) key
for a space.

ﬁ Note:

When using the
12 hour format be
sureto put a
space between
the time and AM
or PM

Naming the Prompt to Play

The prompt(s) to be played must have a name. It is recommended
that you name the prompt something that will be easily associated
with what it is used for. For example, if you wanted to have a
prompt that sad “Good Morning” you might cal it
good_morning or goodmorning. In a multiple company
application you might refer to this prompt as good_morning_abc,
where “abc” is the company name.

In the screen sample on the previous page you will notice that
there are a few different prompt names on the same line. This
allows you to just record one main greeting and also allow for a
different opening for the caler during different time of the day.
For example the “OPEN" prompt is used in a couple of different
time dots but it is proceeded by either “good morning”,
“good_afternoon” or “good_evening”. Programming the hours of
operation this way gives the caller alittle bit more personal feeling
when interacting with the voicemail.

Defining Times of Day to Play Prompts

Each level hasa“From” and “To” field. These are used to define
the time period that a prompt is played for. The only one of these
fields that is settable is the “To” field. The “From” field is
controlled by the previous levels “To” field.

The“To” field is the time that you wish the current prompt to stop
playing and the next level to start. This time can either be entered
in a 24 hour format or in a 12 hour format using AM and PM.
There must be a colon between the hour and minutes. For
example 2 o' clock PM can be entered as either 02:00 PM or 14:00.

Enabling Levels

The Atlas WAV allows for up to six different greetings per day
per company. The number of greetings that are enabled is
controlled by the “Levels’ buttons. On the screen these are
labeled Closed, Morning, Lunch, Afternoon, Evening and Closed.
This labeling is for reference only. The levels do not have to be
used for what they are |abeled.

To enable or disable a specific level simply click on the button for
that level. If the button is pushed in that level is enabled if the
button is pushed out it is disabled.

You may have as few as one level enabled or as many as six.
When enabling or disabling levels keep in mind that the system
always looks at level one first and the level two etc.. until it finds
an enabled level. If there are no levels enabled the system defaults
back to the previous greeting that was being played.
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Selecting Day of Week

The current day of the week that you are programming is located
at the left hand side of the form. To select a different day click on
Day of Week and then click on the day you wish to program or
press the <ALT> key followed by the <D> then use the arrows to
select the day you wish and press the <Enter> key.

Copying Promptsto Different Days

To copy the settings from one day to another select the day you
wish to change (see the previous paragraph). Then click on Copy
From and then click on the day of week you wish to copy the
settings from or press the <ALT> key followed by the <C> key.
Then use the arrow keys to select the day of the week to copy the
settings from and then press <Enter>.

Changing the Current Company

Y ou should save any changes you wish to keep before changing
companies. To change the current company you are working on
click on Select and the Company. A list of companies will now be
displayed. Double click on the company you wish to edit next.
Saving Changes

To save your changes click on File and then Save or press the
<ALT> key followed by the <S> key.

Exiting the Hour s of Operation Form

To exit the Hours of Operation Form click on File and the Exit or
press the <ALT> key followed by the <E> key.

Recording Prompts
Recording the prompts that you set up in the Hours of Operation
form requires that the Atlas WAV be attached to a telephone
system.

To start recording the prompts select a channel that has a single
line port attached to it by clicking on the window for that channel.

After selecting an active channel click on Prompts and the
Greetings. The following screen should now appear.
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System Greetings 2 =) |

File Greeting Ophions

Phane Murber ||
---------- Campary - 1111 a1 S
oo Drefault Welcometo
| ABC YWe are clozed today.........

Gaood rmarning...............
Good aftermoon............
Good evening..............
W are ot open yel
“Whe are clozed at lunch.....
YW'e are curently closed....
Thank you far calling........
Hoew bay | Direct our Call.,

Figure 3-3: System Greetings Form

To begin recording greetings enter an extension number of a
telephone nearby that you can use to record the prompts in the
phone number field. Then click on File and the Dial. The system
will call the extension that you entered into the phone number
field, while the phone is ringing pick up the handset and say hello.
You should notice that the text on the screen will change from
gray to black.

Once the text has changed from gray to black double click on the
company that you wish to record the greetings for in the left hand
column. The greetings you have set up in the Hours of Operation
Form will now appear in the right hand column. Click on the
greeting you wish to record and then click on Greeting and the
Record. You will now hear beep. After the beep start recording
the prompt. Once you have recorded the prompt the system will
play the recording back to you to verify that it sounds correct. |f
you approve of the recording continue for any other prompt that
needs to be recorded. If you do not like the recording smply click
on record again to rerecord it.

After you have finished recording all of the greetings Click on File
and then Exit to close the System Greetings Form.

Defining Main Greeting Audio Options
In your main greeting prompt(s) you may want to give the caller

single digit dialing options, for example dial 1 for sales or dial 2
for shipping. These options can very by company.
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The screen to define the main greeting audio options can be
accessed by Clicking on Edit-> Switch Integration, Edit — In Band
—Main Greeting. The following screen will then open.

tdain Greeting Call Contral - Atlaz wiay' - MASTER - Master Recard
File ‘iew Promptz Seguence
¥ Haster DTMF Sequence  Description

Tree Entry  |MASTER |Master Fecard
DTHMF Prompt
Speech Prompt
Current Level j: 0 OnGoTa |
: Maw Digits IEI_ seq Il]_ Type of Signaling
rahie @ Type O Level O Mest Level
B3] 00 MASTER - Master Record Anzwer NO to Question

Anzwer YES ta Question
Call Operatar

Dhirechary

Estenzion

E sternal Mumber
Forward Busy

[ata Extenzion

[oto Level

Gata Pin Murmber Menu
Goto Subzcriber

Irealid Call Contral
Mazter Becaord

IIndefined

Figure 3-4: Main Greeting Caller Options

See Chapter 4 (Setting up a Basic WAV System) for detailed
information on adding dialing options to the Main Greeting.
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“CHAPTER“

A

Setting Up aBASIC
Atlas WAV System




This chapter will provide step by step instructions to set up abasic
Atlas WAV Voice Mail / Auto Attendant system. You will need
to determine several items and operations prior to programming
your Atlas WAV system. It would be very helpful for you to write
these things down so that you can see how you want your system
to operate:

BASIC INFORMATION REQUIREMENTS

Mailbox Numbers (should match your extension numbers)
List of Mailbox Subscribers (owners) & extension numbers
Hours of operation (Day / Night / etc.)
Company Greeting (what your callers will hear when the Auto
Attendant answers) You may need severa:

Normal morning greeting

Normal afternoon greeting

Closed for business greeting

Weekend greeting
Caller Options (what you will allow your callers to do from
the Company Greeting)

- Dial an extension

Call the Operator

Access a company directory

Access pre-recorded information (directions, business

hours, promotions, etc.)

Basic WAV SETUP

The Atlas WAV system is a very full featured Voice Mail / Auto Attendant system
with avery complete set of features to match amost any customer requirement. In
many cases a basic system is al that is required and the WAV can be set up as a
basic system very quickly and with very little programming. Simply:

Set up The Operator

Set up your mailboxes

Set up your Hours of Operation

Record your company greetings

Set up dialing options in your main greeting
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INTEGRATING THE WAV TO THE ATLAS PHONE

SYSTEM

ﬁ Note:

Make sure that
each successive
port isahigher
numbered port
than the previous
port.

Y ou need to make all the connections between the Atlas WAV and
the Atlas phone system first. Next you need to do the appropriate
programming in the phone system. When this is done you will
have “integration” between the two systems.

Please see the Atlas WAV Quick Start Guide (Section 2) for
detailed instructions on the following:

Connect the SMDI (integration) cables to the appropriate
COM port of the SMDR unit of your Atlas phone system and
to the COM 1 port of the Atlas WAV.

Pay attention to the DIP Switch settings on the SMDR unit (or
card) that are required for proper WAV operation and
integration.

Connect the Single Line Ports to be used for Voice Mail from
your Atlas phone system to the Voice Card ports on the back
of the Atlas WAV.

Be aware that the single line ports used must observe the
following order: Port 2 must be a higher numbered port than
port 1, port 3 must be a higher numbered port than port 2, etc.

PROGRAMMING THE ATLASPHONE SYSTEM FOR
WAV OPERATION

ﬁ Note:

If ports not used
inthe WAV are

set to “Voice

Mail Port” then
integration will

not work
properly.

Y ou must program the Single Line Ports used for the WAV to be
defined as Voice Mail Ports and they must be set up in a Station
Hunt Group for ease of operation. Determine if you want the
WAV to be the primary answering device for your calls or
whether it will be a backup to a live operator and program the
ringing assignments accordingly.

Please see the Atlas WAV Quick Start Guide (Section 2) for
detailed instructions on the following:

VOICE MAIL PORTS
Each of the Single Line Ports used for the WAV must be
defined in their class of service asaVoice Mail Port. (Set
to YES)
It is very important to make sure that all other portsin the
Atlas phone system are not defined as Voice Mail Ports
(Must be set to NO)
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STATION HUNT GROUP
Select the appropriate station hunt group to be used for the
AtlasWAV
Program al of the Single Line Ports used for the WAV into
this station hunt group
You may program one of the flexible keys on the Atlas
keyphones to be a “one button” accessto the WAV if desired.

RINGING ASSIGNMENTS

Direct Ringing
Program Direct Ringing if you want the WAV Auto
Attendant to answer all incoming calls immediately.
To have a live operator serve as backup program the
operator station(s) for delayed ringing.

Delayed Ringing
Program Delayed Ringing if you want the WAV Auto
Attendant to answer only after calls have been ringing for
apre-determined period of time
In this scenario the live operator would be programmed to
ring immediately on incoming calls.

ENTERING PROGRAMMING (SYSTEM
ADMINISTRATION)

With the WAV installed and powered up you should be at the
main screen as shown in Fig. 4-1:

P L) L T
% A Filo® Sal Selec! Edt viow Updae HAestat Schadil B
"w‘alngm&ll Charek i 'I'r'ab'umlial
102 hari 3 ke Lasdtig Subacibers’] -
00 Wi Sl ) i
102 hawre Siake] s i
|LL]] havirel Slate]'La j5u |
= 109 T St 1 f m: .:J_L.J
m‘. ‘uﬂ ILHHl] o i s g 3
[ e Fml (L] har S abe] "l anliveg an Cal w& I:d
‘Wailng an Cal :: : : wral Sld : vaad ) S| i
[} | i L
[IE jna] har! ] ] - _

BEE

Figure4-1: WAV Main Screen

ﬁ Note:

If you have more
than 4 ports,
those ports will
also show up as
individual
channels.
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Screen Path:

S

ect:
File>
Log~>
ON->
Enter password (install)
when requested

Once you are at the WAV Main Screen you must Log On to the
system as system administrator. Using your mouse, “click” on
File—Log—On as shown in Figure 4-2.

= Atlas Way - channels [4] I mf 5
|_Fi|_e_ Set Select Edit Wiew Update Restat Schedule

T E— e
ot

d - nz Post Callz OFF"']

Walidate k =
L naded"']
Clean Up * hannel Mat Active']
Prompts ¥ |oading Subzcnbers"]
E dit p |ile Mot Found - ns Post Calls OFF"]

ubscribers Loaded']
hannel Mot Active']
e |nactive - logoing off -

Backup / Restore

Exit
[00] ain:: State] " Mew Prompts need to be recarded']
(00 b ain: State" ' Sestem Inactive - logging aff -]
[oa) air::State( 'System Inactive -- logging off ']

Figure4-2: Logging On

The WAV will then ask for your password. See Figure 4-3.
Enter “install”. This is the default password. When the correct
password is entered the WAV will tell you that you have system
access. You may now proceed with the necessary programming to
Set up your system.

Sypztem &

Fassword |

m:|

Figure4-3: Entering Password

SET UP THE OPERATOR

You should aways have an operator programmed in the Atlas
WAV. When the Auto Attendant answers the incoming call and
also when an outside caller leaves a message in a mailbox, many
times they need to be able to dial “0” and be transferred to a live
operator. All mailbox owners including the Operator are called
“subscribers’ in the Atlas WAV.
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From the Main Screen select Edit — Subscriber as shown in Figure
4-4. Then the Select Subscriber screen (Figure 4-5) will open and
will show existing subscribers (if any) and their extension /
mailbox numbers.

= Atlas Way - channels [4] | [Of =]

ﬁ Note: File 5Set Select | Edit “iew Update Hestat Schedule
When setting up a (03) Channel: Subzcriber =]
Subscriber or (03 Evammar = Seheduls FEAEOREY
Department box _ EDS} Eh:::;;;g Haurs of Operation
gj’%th‘? I)O”O‘S’je’t'”g- (04  Channel-4 0 Hoidel = chicdiic
Tvoma T [04]  Grammar:  |n /Ot Shatus | Call: OFF"]
ype Men (04 Channek:d o s
Selqct Menu (04] Chanmel ¢ ampany D atabase
Device Setup (0. Mar;Stat Trunk Database i
Activate Menu &tlazWwWay - channe rm Phone
Message Center (o) M ain:: 5 t alerrerrrrompreerreaemeeeertcorded' ]
Call Control Form (o) b ain::State[''System Inactive -- logging aoff -]

[oa) air::State( 'System Inactive -- logging off ']

Figure 4-4: Edit Subscriber

Select Subzcrber - Atlaz Way

BE MJamMIH FRAMELIM 105
DOMaLD DUCE, 120
GEORGE WASHINGTOMN 120
JAMES DEAN 130
JOHH SMITH 140
MARILYM MOMROE 150
MICKEY MOUSE 160
MIMMIE MOUSE 170
HORMAM BATES 180

Figure 4-5: Select Subcriber Screen

You may select one of the existing subscribers to edit their
mailbox by “double clicking” on that subscriber. To enter a new
subscriber simply select the close button at the upper right corner
of the Select Subscriber screen. A blank Subscriber Setup form
(Figure 4-6) will open and you can enter information for a new
subscriber. You must begin by clicking File — New.
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ﬁ Note:

When you enter
any new
subscriber you
must begin by
clicking File—
New and then
entering the
information.

Subszcriber Setup =] =] |

File- Select Type Edit “iew Actvate Gender Say
Firzt Hame kiddle Mame Lazt Mame
I I | |
Frimary Ext. I Pt Mumber I
When Azk For
Prarnpt “fith
Fazzword Conference Priarity I':'_

Figure 4-6: Subscriber Setup

Enter OPERATOR as First Name, (no last name) and enter
primary extension (extension number). Then choose Select and
check “as Operator” (Figure 4-7).

Subszcriber Setup - DOPERATOR E = |
File | Select Tepe Edit View Achivate Gender Sap
First b Subzcriber Hle Mame Last Mame

P T |
Next PIN Mumber |

Frim ;

Pressiouz
Compaty »
Pra Toll Restriction ¥

Fazzword I’“‘”"’“‘”"” Conference Priarity I':'_

Whe

Figure4-7: Select “As Operator”

Next choose Type and you will see that Operator is automatically
set as a Department (Figure 4-8). Operator is set as a Department
because there is no last name entered.

Subszcriber Setup - DOPERATOR |
File- Select | Type Edit View Activate Gender Sap
First Marne Subzcriber Last Mame

IDF"E RATOR Cliert |

Frimary Ext. ml PIM Mumber [
| nformatior Bo

Wwhen Ask Fe Group Meg. Box
Prarnpt “fith IIrifarm Call Drist.

Fazzword Wisual Tree Conference Priarity I':'_

Figure 4-8: Set Type as Department
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ﬁ Note:

To make your
changes permanent
you must “click”
File— Save. If you
close aform or
screen without
doing this, your
changes will not be
made.

When this is entered select File - Save (Figure 4-9)and the WAV
will automatically enter the rest of the information on the
Subscriber Setup form. (Figure 4-10)

Subzcriber Setup - <New Subscriber> BEi= B |

[File Select Tppe Edt “iew Activate Gender Sap

Mew I:Ile M ame Lazt Mame

Save!Name Change PIM Murnbir I_'
Delete

Delete List

Duplicate Subscriber
E it Conference Prioriity I':'_

Figure4-9: File—Save

Subszcriber Setup - OPERATOR E = |
File- Select Type Edit “iew Actvate Gender Say

Firzt Hame kiddle Mame Lazt Mame

| DPERATOR | |
Frirnary Ext. I1 oo FIMN Murber |5

“when dzk For [OPERATOR
Frampt'ith  |OFPERATOR

Fazzword S Conference Priarity I':'_

Figure 4-10: Subscriber Setup — Operator

The PIN number is the mailbox Personal Identification Number
(password) that is entered via the touch tone pad of the telephone.
The default PIN is 123. The Password shown at the bottom of the
formis averbal password spoken by the mailbox owner only if the
voice recognition option is ordered.

When you enter File — Save you will hear “Changing office
extension to primary extension 100". The WAV automatically
sets up the Device Setup (Figure 4-11) for your office extension.

If your subscriber does not have any additional communications
devices — such as pagers and cell phones — then you do not need to
do anything else with the Device Setup form.
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Device Setup - OPERATOR I

File Edit

Tranzfer Type Define &z Ophons  Supervizion

Label CFFICE
Murnber 100
Prampt OFFICE EXTEMSION
AccessCode [

Rings Mo Answer |5 Hueling I1 kAL Command I

Call Deliverny - &ll Hours

Pager |D I Dela_u]lj— ki

Meszage Deliven - Inactive

From |E|33D b

Fram IDB:SD £

T (0530 Pk To |L'IF-.:3IZI P

Fety [© Times Fietry |©  Times

Cielay (O Sec. Celay |15 HMin.
Figure4-11: Device Setup

If the installation has a general company fax machine then this
fax machine must be associated with the Operator. The general fax
is used to receive a fax whenever fax tone is received on an
incoming line. This device is used whenever fax tone is detected

by the Auto Attendant.

Setup — Operator screen.

This information is entered in the Device

Begin by clicking File— New (Figure 4-12).

Device Setup - OPERATOR I

File Edit Transfer Tope Defineds Ophtions  Supervizsion
| tew )|
gare Murnber 100 n
sete Prompt  |OFFICE EXTENSION
Exit P I :
Aocezs Code Pager |D Delap|d  Min
Save & Exit ]_

Rings Mo Answer |5 Hueling I1 kAL Command I

Call Deliverny - &ll Hours

Meszage Deliven - Inactive

From |E|33D b

Fram IDB:SD £

Atlas WAV Chapter 4

To: |05:30 Pk To |L'IF-.:3IZI P

Fety [© Times Fietry |©  Times

Cielay (O Sec. Delay |15 Min. [Saturday
Figure4-12
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Enter FAX in the Labd fidd.
Extension Number connected to the Fax machine in the Number
field. Enter FAX MACHINE in the Prompt Field. (Figure 4-13)

Then select Define As and define the device as a FAX device
(Figure 4-14)

Enter the Single Line Port

Device Setup - OPERATOR I

File Edit | Transfer Type Defineds Options  Supervision

M Label  |FAx
145

Murnber
Prampt Feux MACHINE]

Aocezs Code

Call Deliverny - &ll Hours

Pager |D I Dela_u]lj— ki
Rings Mo Answer |5 Hueling I1 kAL Command I

Meszage Deliven - Inactive

To
Hetry

Drelay

From |E|33D b

05: 30 Fi
0 Times
a Sec.

Fram IDB:SD £
Tao |L'IF-.:3IZI Prd

Bety | Times
Delay 115 Min.

Figure4-13: Operator Fax Machine

Device Setup - OPERATOR I

File Edt Transfer Type | Define Az Optionz  Supervizion

FFICE La # Station

Mur

Fro ™ ioice Mail [! g
Acces M ailE ox o Pager IDI Dela_u]lj— Min

Fager 3
[irate i g I1 kL Cormand I

To
Hetry

Drelay

Cell Fhone

Meszage Deliven - Inactive

Rings Mi
I iden Ehahe
el Bhore
From | Errd il

B

0 Times

a Sec.

Fram IDB:SD £
Tao |L'IF-.:3IZI Prd

Bety | Times

Delay |15 Min. [Saturday

Figure4-14: Define as Fax Device

Select File— Save to save the entries. Y our screen will appear as
in Figure 4-15.

Atlas WAV Chapter 4
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Device Setup - OPERATOR I

File Edit

i
OFFICE

Call Deliverny - &ll Hours

Tranzfer Type Define &z Ophons  Supervizion
Lahel FAx
Murnber 145 n
Prampt Feux MACHINE]
Aocezs Code Pager |D I— Dela_u]lj— ki

Rings Mo Answer |5 Hueling I1 kAL Command I

Meszage Deliven - Inactive

From |E|33D b

To: |05:30 Pk
Fiety |2 Times
Cielay (O Sec.

Fram
Tao

Retry
Delay

IDEi: a0-AM
|L'IF-.:3IZI P

3 Times

Figure4-15: FAX Device Saved

For explanations of the Activate Menu, Message Center Menu and
Call Control Form see Setting Up Subscriber Mailboxes.

SET UP SUBSCRIBER M AILBOXES

Subscriber and Department boxes can be used for the following:

Atlas WAV Chapter 4

Record and store messages from both inside and outside

calers.

Make and send messages to other box owners.

Give a copy of a message to another box owner.

Notify abox owner of newly received messages

Transfer acall to an extension.
Provide alternate call handling if an extension is busy or

doesn’t answer.

Forward callers to other subscribers automatically.
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ﬁ Note:

When you enter
any new
subscriber you
must begin by
clicking File—
New and then
entering the
information.

You may either program an existing box or create a new box.
When you select Edit - Subscriber a list of all boxes currently in
the system is displayed on the screen. At this point you should
either select one of the subscribers listed or select the close button
on the top right corner of the list to create anew subscriber. To set
up and customize a subscriber box, use the following forms and
menus. The only difference between Subscriber and Department
Boxes is that Department Boxes only allow for First name while
Subscriber boxes allow for First and Last name.

Subscriber Setup
Type Menu

Device Setup
Activate Menu
Message Center Menu
Call Control Form

You can setup each subscriber basically the same way as the
Operator. Start with the Subscriber Setup form as in Figure 4-6
and enter the subscribers first name, last name and extension
number. See figure 4-16.

Subszcriber Setup - <New Subscrniber> BEi= B |

File- Select Type Edit “iew Actvate Gender Say
First Mame kiddle Mame Lazt Mame
IDEINF-'-.LD | IDLIEK
Frimary Ext. I1 02 FIM Humber I
“Wwhen Ak For
Prarnpt “fith
Fazzword S Conference Priarity I':'_

Figure4-16: New Subscriber

When you set up a subscriber mailbox (first & last names) the
WAV will automatically set the type as subscriber. You can click
on Typeto verify this. (Figure 4-17)

Subszcriber Setup - DONALD DUCE |
File Select | Type Edt View Activate Gender Say

Firzt Mame M| Lazt Mame
DOMNALD C puck

[ient

|

Frimary Ext. Departrment PIM Mumber  |™
|nformation Bo

“wihen sk Fe Biroup Ms Bow i
Prarnpt “fith IIrifarm Call Drist.
Fazzword Wisual Tree Conference Priarity I':'_

Figure4-17: Type— Subscriber
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Then, as always, click File — Save to save your changes. When
you do this the WAV will automatically fill in the rest of the
information in the New Subscriber Form (Figure 4-17) and will set
up the Office Extension (Figure 4-18).

Subszcriber Setup - DONALD DUCE E = |
File- Select Type Edit “iew Actvate Gender Say

Firzt Hame kiddle Mame Lazt Mame

IDEINF-'-.LD | ID LICK,
Frirnary Ext. I1 02 FIMN Murber |5

“when dzk For [DOMALD DUCK [ DONALD
Frompt%ith  |[DORNALD DUCK
Pasgword | Conference Friarity I':'_

Figure4-17

Device Setup - DONALD DUCK !EI

File Edt Transfer Type Definedz Option:  Supervizion
Label OFFICE

Murnber 102 n
Prampt OFFICE EXTEMSION

Aooezs EDdE% Pager |D I Dela_u]lj— ki
Rings Mo Answer |5 Hueling I1 kAL Command I

Call Deliverny - &ll Hours Meszage Deliven - Inactive

Frari |I:|8:3I] A Frarm IDB:BD &b

T |05:30 P T (0530 PM

Fety [© Times Fietry |©  Times

Cielay (O Sec. |5 aturday Delay |15 Min. [Saturday

Figure 4-18: Office Extension Setup

The WAV will automatically set up some default capabilities for
the mailbox that can be seen in the Activate Menu and the
Activate - Message Center Menu. (Figure 4-19 ,4-20 & 4-21)
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Subscriber Setup - OPERATOR

File- Select Type Edi "-.-"iew|,-'i'-.|:tivate Gender Sap
iddle H:

First Marme

iDPEHmDH

Frimary Ext. I1 oo

“Wwhen Ak For
Prarnpt “fith

Pazsword

OPERATOR

OPERATOR

HEREEREHN

<

tezzage Center
War Suzten

k
F

Auto Station Logan #

Ot of Office
Announce Transfer
Get Callers Hame
Perzonal Greeting
Intercom Paging
Page On Transfer
[ atify By Pager

Mo Directany Entry
Mo Uzer Optionz

0 i 3

e Prioriity |0

Figure4-19: Activate Menu

When the Activate Menu is opened (Figure 4-19) it will show the
default options that are active for the mailbox. These options have
a check mark by them. Get Callers Name will ask the incoming

cdler for their name;

“May | say who is calling?’.

Persond

Greeting will play the persona greeting the mailbox owner has
recorded when the caller reaches the mailbox.

Message Center » Will open up the Message Center Menu

Vax System »Will open up the Vax System Menu.
(Optional Feature)

Auto Station Log On >

kezzage Center

War Syzten

k

Auto Station Logon M o D

Ot af Office

Announce Tranzfer
v Get Callers Hame
v Perzonal Greeting

[ntercom Paging

Page On Transfer

Matify By Pager

Mo Directan Entr

Mo Lzer Optionz

Fequest PIM
On Hold Access

will open up the following menu:

Atlas WAV Chapter 4

Figure4-20: Auto Station Log on
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File- Select Type Edit “iew Actvate Gender Say

First Narms Middle Nan vy mr—— M
ﬁ IDDN'&'LD I Wax Systen ¥« Get Callers Mumber

Note: ; :

Frimary Ext. |1 nz Auto Station Log one #
Activate MUST : Yethose
be checked in the Wwihen sk For |[DOMALD DUCK 1D Out of Office v Guick and Dirty
Message Center : Announce Tranzfer v Play First Meszage

P Erfith  |DOMALD DUCK
Menu for the e e v Flay Time Received
mailbox to be Passmorg  [moesss ; Bla Eslare
ableto take Perzonal Gresting v Ef.'r' d ETIS i
messages. Intercom Paging Exit ta Main Prompt
i o v Usze Touch Tone

Auto Station Log on (Figure 4-20) shows the default as Direct
Access. When this is checked the mailbox owner can get into the
mailbox without entering a password. To require a password
simply check Request PIN. When the mailbox owner accesses the
mailbox the message “Please enter your PIN Number” will be
heard and the PIN Number must be entered before the mailbox can
be entered.

Next you can open the Activate — Message Center Menu and you
will see the options that are enabled in default: (Figure 4-21)

Subszcriber Setup - DONALD DUCK BEi= B

Matify By Pager
Mo Directan Entr
Mo Lzer Optionz

Confirm Delete Meszage
Skip Deleted Meszages
v Favor Take a Meszage
Just Take a Meszage
Play Mezzage Cantral

Figure4-21: Activate M essage Center Menu

The options shown with a check mark in the Activate Message
Center Menu are those enabled in default. It is important that the
top item — Activate — is checked (it will be by default). If itisnot
checked then callers will not be able to leave a message for the
mailbox owner. The default settings will be suitable for most
general applications

See Chapter 7 for a description of all of the options related to the
Subscriber Setup screens.
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Subszcriber Setup - DONALD DUCK |
File- Select Type Edit “iew Actvate | Gepder Say

First Mame kiddle Mame
IDDN'&"LD I Female
Frirnary Ext. I1 02 PIN Mumber I’""‘

WhenAszk For |[DOMALD DUCK | DOMALD
Frompt%ith  |DORNALD DUCK

Fazzword S Conference Priarity l':'

Figure4-22: Gender Menu

The Gender Menu will allow you to select whether the subscriber
ismale or female. Thisisused in the phrases such as “Please hold
while | try his cell phone” or “Would you like me to try her cell
phone?’

Some subscribers, such as outside salesmen, would like to be
notified when a message is left in their mailbox. The most
common is to have the WAV call their cell phone and let them
know that they have a message. This can be done very simply
through the Device Setup screen. (Figure 4-23)

Device Setup - DOMALD DUCK I
File Edt Transfer Type Definedz Option:  Supervizion

Label CELL
Humber 3039876543
Prampt CELL PHOME

Aocezs Code Pager |D I Dela_u]lj— ki
Rings Mo Answer |5 Hueling I1 kAL Command I

Call Deliverny - &ll Hours Meszage Deliven - Inactive

From |E|8:3I] B From IDB:SD Bibd
T |05:30 P Ta |L'IF-.:3IZI Prd

Bety | Times
Delay 115 Min.

OFFICE

Fiety |2 Times

Cielay (O Sec.

Figure 4-23: Device Setup

Figure 4-23 shows the subscriber with two devices associated with
his mailbox. One is the office phone and the other is the cell
phone. The cell phone is set up by going through the following
steps after opening up the Device Setup screen:
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ﬁ Note:

Message Delivery —
Inactive will light
the Message
Waiting Light on
the Office Phone
but will not call the
cell phone

File— New

For Label — Type: Cdll

For Number — Type the Cell Phone Number
(Do not enter 9 for outside line access)

For Prompt — Type Cell Phone

Transfer Type — Select Trunk

File Edit | Tramsher Type  Define &
Station

G

[HzeiEanerence

Define As — Sdelect Cell Phone

ansfer Type | Define Az Options
w La Station
Mur v Cell Phone
Fax Device

g8 STA RSt i prra

Pro

Message Delivery — Inactive (Default)

Mezzage Delyem - Inactve

Without changing the default Message Delivery there would
be no call to the cell phone when a message is left in the
mailbox. You must change this to active and then set the
notification times and the days to be active.

Message Delivery — Active

II Mezsage Delivery - Achive

From IEIE:SEI Ak
Ta IEIE:SEI Prd

Rety |3 Times
Delay 15 Min.

This example shows Message Dedlivery active Monday
through Friday from 8:30 AM until 5:30 PM. The WAV will
retry 3 times with 15 minutes between attempts.
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SET UP YOUR HOURS OF OPERATION

ﬁ Note:

If you have more
then one company
defined in the
system you will
have to select the
company before the
Hours of Operation
form will appear.

The Hours of Operation form allows you to define different
greetings for different days, different times of day and different
companies.

To open the Hours of Operation box from the main screen select
Edit - Hours of Operation. The following form should now be on
the screen.

Hourz of Operation - MOMDAY Atlaz \Way
File Select Dayof Week Copy From
Levels From Ta Prompt to Play
E’l [ Dhessd T (1200 P [09:30 AM [GO0D_MORKING WELCOME EARLY_HOURS
N[| Maomring 083040 1150 AM |GOOD_MORMIMNG WELCOME
D
& I Lunch 11:504M [M:00 PM |GOOD_AFTERMOON WELCOME LUNCH_HOURS
v | Afternoon IEI‘I:IJD P {0530 P |GOOD_AFTERMOON WELCOME
Evening I ORO0 PM JG000_EVENING WELCOME AFTER _HOLURS
=

I_E]'D'S'E,j_' 0530 P [12:00 PM |GO0D_EVEMING WELCOME AFTER_HOURS

Figure 4-24: Hours of Operation Form

If the WAV serves more than one company use Select — Company
and then double click on the company you wish to program:

Hourz of Operation - MO

File | Gelect Diayof W

Conpary |

Figure 4-24 above shows the Hours of Operation schedule for
Monday. There can be up to 6 different time periods defined for
each day. The “Prompt to Play” section shows the prompt (or
combination of individual prompts) that will be played when the
Auto Attendant answers the incoming call during the time periods
indicated.

Each prompt must consist of one word or more than one word
connected by the “_" character. In Figure 4-24 the Lunch time
prompt is actually 3 prompts tied together: Good_Afternoon plus
Welcome plus Lunch_Hours. This will allow you to record a
particular prompt once but be able to use it in combination with
other prompts. As in the above the prompt “Welcome” is used in
all time periods but only has to be recorded once.
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ﬁ Note:

In Figure 4-24 above the Evening Level is not active. To make it
active you must click on the button “Evening”. Clicking on an
active button will make it inactive. The only time periods that you
can program are the “To” periods. When atime is entered in a
“To” period it is duplicated in the next active “From” period.
Therefore if the Evening period was activated then the Evening
“From” period would automatically be set at 5:30 PM (from the
Afternoon “To” period) and whatever was entered in the Evening
“To” period would automatically be entered in the Closed “From”
period.

To select adifferent day of the week to program then click on Day
of the Week and select the day you need.

Hours of Operation - MONDAY Atla:
File Select | Day of wWeek Cop
Sunday

M arday
Tuezday
Wednesday
Thurzday
Friday
Saturday

00Oz

In most cases Monday through Friday will al be programmed with
the same prompts. If this is the case you may ssmply copy one
day’s information to another. For example: Select Day of Week
and check Tuesday. Then select Copy From and select Monday.
This will automatically duplicate all of the Monday Hours of
Operation information to Tuesday. Then select Day of Week and
check Wednesday. Then select Copy From and select Monday
again. Do thisfor al daysthat are going to be the same.

Hours of Operation - TUESDAY Atlas " av
File Select Dapof Week | Copy From

To make your
changes permanent Lewels Fram Sunday
you must “click” [l [ Hloged | [12:00 F T
FlieSave. |1 you E |[ Womrg  |[05a0s  Tuesday

. 5 “wiednesday
screen without r—“—“" 11:50 4
doing this, your E ———LET:—h——-- T hursday
changes will not be o[ Aftemoon |IOTOOF  Friday
made. E Vening II Saturda}'

Atlas WAV Chapter 4
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RECORD YOUR COMPANY GREETINGS

Recording the prompts that you set up in the Hours of Operation
form requires that the Atlas WAV be attached to a telephone
system. To start recording the prompts select a channel that has a
single line port attached to it by clicking on the window for that
channel.

After selecting an active channel click on Prompts and then
Greetings.

Channel  Actions | Promphs
Wal  gybscriber
System

« Channel (1) DTMF JS[&E I |

[areetings

el Holidaps:

The following screen should now appear.

System Greetings Ei=] I

File Greeting Ophions

Ext Mame Diezcription
Pramptz
Compaty [Ereetings
o Aflaz Waw Welcome to ..o

YWe are clozed today........
Good marning................
Good aftermoon.............
Good evening...............
Wie are ot open yet
“We are clozed at lunch......
Wie are currently cloged.
Thank you far caling.........
Ho bay | Direct v'our Call..

Figure4-25: System Greetings

The System Greetings screen appears and the existing greetings
listed are shown in grey. To begin recording greetings enter an
extension number of a telephone nearby that you can use to record
the prompts in the “Ext” field. Then click on File and then Dial.

rl:iE Greeting I:Ipti

0.
HEwE
[MElEte
Exit
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The system will call the extension that you entered into the “Ext”
field. While the phoneisringing pick up the handset and say hello
until you notice that the text on the screen changes from gray to
black.

System Greetings Ei=] I

File Greeting Ophions

Ext Mame Diezcription
104 | I
Pramptz ||
Compaty [Ereetings
an Atlaz Waw Welcometo ...

YWw'e are clozed today........
Good marning. ...
Good aftermoon............
Good evening...............
W are not open yet
W are clozed at lunch......
“Wie are currently closed...
Thank you far calling.......
Ho bay | Direct 'our Call..

Once the text has changed from gray to black double click on the
company that you wish to record the greetings for in the left hand
column. The greetings you have set up in the Hours of Operation
Form will now appear in the right hand column. Click on the
greeting you wish to record and then click on Greeting and then
Record.

System Greeting - Atlas Way We are closed ... [H[E E3 |

Fil= | G reeting Optioks

Eut |Descnptu:un
|1 0z WWe are clozed today...
Fieml:uve Frompts
Compaty [areetings

Welcnme HE e
dtoday. ...

Atlag Wwaw

Y ou will now hear beep and a window will open up indicating that
you should start recording.

After the beep start recording the prompt.
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Once you have recorded the prompt the system will play the
recording back to you to verify that it sounds correct. If you
approve of the recording continue for any other prompt that needs
to be recorded. If you do not like the recording ssimply click on
record again to rerecord it.

After you have finished recording all of the greetings Click on File
and then Exit to close the System Greetings Form.

SUBSCRIBER PROMPTS

When you set up your subscribers and closed the Subscriber Setup
screen, you probably got a message over the speakers that said:
“Y ou have <number> subscriber prompts to be recorded”.

You record these new subscriber prompts using the same
procedure that you used for recording your greetings. Select
Subscriber Prompts:

» Channel [1] DTMF [ [=] B2

Channel  Actions | Prumg

o ST
System '

Greetings
[ E Halidays

The Subscriber Prompt screen will appear.

Uszer Prompts = =) I

File Prompt Options
Phone Mumber ||

Frompt Mame

DEAM
DOMALD
DUCK,
JAMES
PHOME

Follow the same procedure as you did for recording your
Company Greetings.

Enter Extension number in Phone Number area
File—Dial / Answer and say “Hello”

Click on Name prompt

Prompt — Record / “beep” / Then record prompt
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DIALING OPTIONSIN THE MAIN GREETING

Before setting Dialing Options in the Main Greeting you should
look at the default settings in the System Signaling section. These
default settings are global, meaning they are in effect anywhere in
the WAV system.

By looking at these you will reduce the number of entries that you
will have to make in your Main Greeting.

The screen that shows System Signalling can be accessed from the
main screen by Clicking on File - Edit — Switch Integration, Edit
—In Band — System Signalling.

= Atlas Way - channels [4] I mf 5

|_Fi|_e_ Set Select Edit Wiew Update Restat Schedule

Log ¥ Maiting on Call*'] =]
: p poading Subscribers"]

plste ile Not Found - ns Post Calls OFF")

Clean Up ¥ lubscribers Loaded)

Prompts ¥ [hannel Mot Active'']

E dit Switch Integration

OFF"]

Backup / Restore System Parameters
: SMDI Setup
Exit ;
PS5 Intergration
[EY] (ararmrmar::E o’ C Port g OFF"
(04] . Channel:State] e
[04] Charnel:State[ Fecognition

Atlas WAV Chapter 4

+ Key System / PBX Switch Interface Configuration

File Setup Edit Activate

Mame |& Tone Definition bstem 5 Ataz 2 E
TR i Grecir
Call Screeing |
l il |743 T4 |0 fessane Eenter ]
DOTHE v h Syztem Signaling r
_ 3 Flay Mezzage Contral .
Extension Length Defire Phone Hurnber
Call &nalyziz Digits Count (0 .

When the screen appears then double click on the line
“00 SYSTEM — General System Interface”. Thiswill show all of
the In Band Signaling Codes that are already programmed in the
WAYV. (Figure 4-26) These codes are available throughout the
WAYV. If you need to change any of these simply double click on
the particular code you wish to change and modify the entries that
appear in the upper part of the screen.
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In Band Signaling Intergration Tables - SYSTEM - General System Interfface |
File ‘iew Promptz Seguence
¥ Mazter DTMF Sequence  Description

Tree Enty  {S7STEM IGeneraI System Interface
DTHF Prompt
Speech Prompt
Current Level ﬂlﬂ OnGoTa I
: Max Digitz IEI seq ilj Tupe of Signaling
Wisual Tree & Type O Level O Wext Level
""" i Acocess Help .
..... i Sinzwer Mo Anzwer NO tao E!uestiu:_un
----- | 00 ## Directany Services finanen TRS o Hugstion
L Azl to record a meszage
B 00 e Message Center Access | Call Operator
----- m o= Anzwer Tes Caller ID
..... = 00 = Huick Meszage Clear a Subscriber
..... Dial By Marmne
gug gz operalel Dial by Name Client
""" 00 a0 g0 to operator Dial by Mame Departments
----- o911 qo to operatar Dial by Mame F'ersu:unal Drirechary
----- 00 53 General Extenzsion Mumber Dial by Mame Subscribers
----- 00 35 General Extenzion Murmber g:;erjtnﬂtr{l inegors
e [0 i, E sternal Phone o
E sternal Murmber =

Figure4-26. General System Interface

This screen shows what can be dialed by the caller and what action
will take place when that digit(s) is dialed. For example: If the
caller dias the pound key twice (##) the WAV will respond with
“Using your touch tone pad, please enter the first few letters...... "
Or if the caller dials“0” they will be transferred to the Operator.

All of the entries shown in the Genera System Interface are
available in the Main Greeting. If there are additional items you
would like to have available in the Main Greeting then you can
enter these for the Main Greeting as shown below.

In your main greeting prompt(s) you may want to give the caller
single digit dialing options, for example dia 1 for sales or dia 2
for shipping. These options can vary by company.

An audio menu is a recorded message that verbaly gives a caller
options associated with keypad numbers. Pressing the key
associated with the option performs the action described by the
option.
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The following is an example of an audio menu that can be used as
the Main Greeting.

“For Sales, Press1”
“For Shipping, Press 2’
“For a Company Directory, Press ##’
“For an Operator, Press (0’

ﬁ Note:

Be sure that The entr!es for Company Directory and for Operator are already
you record the pr@ent in the General system Interface so they are aIreany
dialing options a\/alle}ble. Sales and Shipping need to be entered in the Main
in your main Greeting.

greeting prompt

The screen to define the main greeting audio options can be
accessed from the main screen by Clicking on File - Edit — Switch
Integration, Edit —In Band — Main Gresting.

= Atlas Wav - channels [4] Ol =
| File 5Set Select Edit “iew Update Restart Schedule
Log v f7aiing on Cal | -
. p poading Subscribers"]
alkaie ile Mot Found - ns Past Calls OFF)
Clean Up ¥ lubscribers Loaded"]
Promptz ¥ [hannel Mot Active'']
Switch Integration

AFF™

v Kep System / PBX Switch Interface Configuration
File Setup | Edit  Activate

M ame F T ore Definition bstem 5 AHaz 2E

Main Greeting
Lt

Mzl Crracineg
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The following screen will then open:

Main Greeting Call Control - Atlas Way E |

File ‘iew Promptz Seguence
[T Mazter DTMF Sequence  Description

Tree Entry | |
YWhen sk For
Frarmpt 'fith
Current Level ﬂlﬂ OnGoTa |
: bdax Digitz IEI 2EQ |EI Type of Signaling
Wisual Tree & Type O Level O Wext Level
=| 00MASTER - Master Record answer NO ta Question
Anzwer YES ta Question
Call Operatar
Dhirechary
Estenzion

E sternal Mumber
Forward Busy

[ata Extenzion

Goto Level

Gata Pin Murber Menu
Gaoto Subszcriber

[rrealid Call Contral
tazter Recard
IIndefined

Next double click on “Master Record” so that it is highlighted and
then click File — New to begin your first entry: “For Sales, Press
1”. Inthefield “Tree Entry” enter the digit that the caller will dial
—inthis case the digit 1.

In the lower right hand box are listed the different possibilities that
can happen when the “Tree Entry” digit isdialed. Double click on
“Goto Subscriber”.

The Select Subscriber window (Figure 4-5) will open up. Double
click on the subscriber that you want to be dialed when the caller
presses“1”. In this example you double clicked on Sales.

Then click File — Save. Double click on Master Record and you
will seethat “1 Goto Subscriber SALES’ has been added.

Next click File — New / enter “2” in the Tree Entry field / double

click on “Goto Subscriber” / select SHIPPING (double click on it)
and then click File — Save.
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Double click on Master Record and you will see a screen as
shown in Figure 4-28.

Main Greeting Call Control - Atlaz Wav - MASTER - Master Hecord |

File ‘iew Promptz Seguence
¥ Mazter DTMF Sequence  Description
Tree Entry  [MASTER |I'-.-1aster Record

DTHF Prompt
Speech Prompt

Current Level ﬂlﬂ OnGoTa |

: Max Digitz IEI seqln Tupe of Signaling
Wizl & Type O Level O Wext Level

Anzwer MO to Question

BB 00 1 Goto Subscriber SALES Eﬂﬁ%ﬂf YEtS to Luestion
e ; all Operator
b 00 2 Goto Subscriber SHIPFING Directgr_l,l

Extenzion

E sternal Mumber
Forward Busy

[ata Extenzion

Goto Level

Gata Pin Murber Menu
[Goto Subszcriber

[iealid Call Contral

b azter Becard

Indefined

Figure4-28: Main Greeting Call Control

This chapter allowed you to set up your Atlas WAV in a manner
that will fit most of your applications. The next chapter will
present more advanced features that are avallable to be
programmed.
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“CHAPTER“

5

Using Advanced
WAV Features




In Chapter 4 you used Subscriber and Department mailboxes in
setting up a basic WAV system. There are additional types of
mailboxes that can be used to enhance the WAV even further.

The types of boxes available in the WAV are:

Subscriber

Department

Client Box

Information Box

Group Box

Uniform Call Distribution Box
Visua Tree Box

CLIENT BOx

The Client Mailbox is currently not available. It will be available
in future releases of the Atlas WAV.

INFORMATION BOX

Information boxes are used to provide information to the caller.
This is in the form of a pre-recorded message. The message is
recorded as the persona greeting of the Information Box. The
information box can then transfer a caller to an extension after the
message is heard and/or take a message from the caller.

You initially set up an Information Box in much the same manner
as you do for a Subscriber Box using the following:

Subscriber Setup
Type Menu
Activate

Message Center
Call Control Form

These are not all required but are available if needed.

From the Main Screen select Edit — Subscriber

From Subscriber Setup select File — New

First Name — enter Company Directions

Primary Ext. —enter a“fake” ext. number
(thiswill become the box number and does not have
to beavalid PBX extension)
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Enter Type — Information Box

Subszcriber Setup - <Mew Subscribdg

File Select | Type Edit Wiew Activ

First Marnz Subscrber |
OMPANY DIR Client
Prirnary Ext. e

v |nfarmation Box

Wihen Azk Fo Group Mzg. Box

Prampt 'with I nifarmn Call Cist.
Pazaword Yizual Tree

Enter File — Save

Subszcriber Setup - COMPANY DIRECTIONS I

File- Select Type Edit “iew Actvate Gender Say
First Marme kiddle Mame Lazt Mame
]DMPANY DIFIEETIEINSI |

Frirnary Ext. |53E1 FIMN Murber |5

When sk For |[COMPAMY DIRECTIONS
Pramptwith  |COMPANY DIRECTIONS
Fazzword S I Conference Priarity I':'_

When an incoming caller dials the Information Box number they
will hear the message recorded as the personal greeting and then
will hear the message: “How may | direct your call?’

Many times an Information box(es) is used in a Visual Tree.

GROUP BOXx

Group Boxes are used to distribute messages among a group of
two or more boxes. The group box may contain active subscribers
and/or departments.

These types of boxes are typically for customer service
department, sales department, etc. or in any Situation where there
is a need to be able to distribute the same voice message to many
(two or more) subscriber boxes. For example: one voice message
could be recorded in asales box. This message will be duplicated
in every box assigned to the sales box.
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For this example there will be a Sales Group Box with three sales
person’s mailboxes included.

Set up a Group Box using the following forms and menus:

Subscriber Setup
Type Menu

Message Center

Select Subscriber form

From the Main Screen select Edit — Subscriber

From Subscriber Setup select File — New

First Name — enter Sales Group Box

Primary Ext. —enter a“fake” ext. number
(thiswill become the box number and does not have
to beavalid PBX extension)

Enter Type — Group Msg. Box

Subscriber Setup - SALES GROUP

Filz Select | Type Edit “iew Actv

Hitet N pines Subscrber |
IS.-’-‘-.LES GROL Cliant
Frimary Ext. Departrment

|nfarmation Bos

YWwhen &gk Fe

Frompt ‘afith I nifarmn Call Cist.
Paszword Yizual Tree

v Group Mzg Box

Enter File - Save

Subscriber Setup - SALES GROUF B0 |

File- Select Type Edi | Wiew Activate Gender Sap
Firzt Mame %_ kiddle Mame Lazt Mame
lEﬂ«LES GROUF BOX | |

Frirnary Ext. |5'I 0 FIMN Murber |5
Wihen dzk For |SALES GROUP BO=
Frampt*ith  |SALES GROUF BOX
Password [ Conference Prioriity I':'_
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Enter Edit — Group Message Box

Subszcriber Setup - SALES GROUF B0

File Select Twpe | Edt “iew Activate Genc

First Mame Device Setup E
IBJL‘«LES GROUF BOX Call Control

Frimary Ext. |50 Prompt -
Call Screening L

Call Routing k|

Wihen Azk For [SAL
Prampt %ith | SAL

EEREES

v Group Mes

Pannimard

The Subscriber Group Selection Box will open. In this box there
isalist of al subscribersin the right hand column (Selection List).
Double click the subscribers that you want to move to the left-
hand column (Active Group). Those listed in the active group are
the subscribers that will get messages |eft in the Sales Group Box.

Subgcribers Group Selection Box - SALES GROUR BOx E !
File
Active Group Selection List
DOMALD DUCE, GEORGE WASHIMGTOM
JAMES DEAM JOHM SHITH
OPERATOR MARILYN MONROE
MICKE™Y MOLUSE
MIMMIE MOUSE
NORKMAM BATES
SALES
SHIFFING
SPECIAL PROMOTIONS

Enter File — Save in the Subscriber Group Selection Box

Subscribers Group 5electi

In this example anyone calling in and dialing “510” will get the
recorded name in mailbox 510 (Sales Group Message Box as an
example) and they can leave a message. This message will be
recorded in each mailbox that is in the Subscriber Group Selection
Box Active Group (Donald Duck, James Dean and Operator)
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UNIFORM CALL DISTRIBUTION BOX

Uniform Call Distribution boxes are used to send callers to a
group of two or more subscribers using a circular hunt method.
This type of box is useful where you have a department with
several people (a sales group for example) and you wish to have
the WAV evenly distribute calls to the people in that department.

For this example there will be a UCD Box that will distribute
incoming calls to three sales people.

Set up a Uniform Call Distribution Box using the following forms
and menus:

Subscriber Setup
Type Menu

Activate Menu

Select Subscriber form

From the Main Screen select Edit — Subscriber

From Subscriber Setup select File — New

First Name — enter Sales UCD Group

Primary Ext. —enter a“fake” ext. number
(this will become the box number and does not have
to beavalid PBX extension)

Enter Type — Uniform Call Dist.

Subscriber Setup - SALES UCD GH

File Select | Type Edit ‘iew Actv

First MName Subzcrber
ISI—HLES CD Elicht
Frirnary Ext. Department
[nformation B ox
YWihen bk Fr

Group Mzg. Box
B v Unifarm Call Dist.
Paszwiord Yigual Tree

Next open the Activate Menu in the Subscriber Setup and click on
any features that you want to activate.
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Enter File — Save

Subszcriber Setup - SALES UCD GROUP |
File- Select Type Edit “iew Actvate Gender Say
Firzt Hame kiddle Mame Lazt Mame

IS:&LES UCD GROUP | |

Frirnary Ext. |52E1 FIMN Murber |5

Whenask For |SALES UCD GROUP
Frompt*ith  |SALES UCD GROUF

Fazzword S Conference Priarity I':'_

Enter Edit — Uniform Call Distribution

Getup - SALES UCD GROUP

Type | Edit Wiew Activate Gender

Drevice Setup !

aROUP Call Contral
Iﬁ Prampt
Call Screening P L
- e Call Routing S8
1 |5aL
— [drifarrn Call Distrubition
[Eofference |
“hannel: Fersorialirectar

The Uniform Call Distribution Selection Box will open. In this
box there is a list of all subscribers in the right hand column
(Subscriber List). Double click the subscribers that you want to
move to the left-hand column (Active Group). Those listed in the
active group are the subscribers that will get calls directed to the

UCD Sales Group.
Autamatic: Call Dizturbition Selection Bow - SALES LHED GROF
File
Active Group Subzcribers List

DOMAaLD DUCE, GEORGE WASHIMGTOM

JAMES DEAM JOHH SMITH

HORMAM BATES MARILYMN MOMROE
MICKEY MOUSE
MINMIE MOLISE
OPERATOR
SaLES
SHIPPIMG
SPECIAL PROMOTIONS
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Enter File — Save in the Uniform Call Distribution Selection Box

Autarnatic: Call Dizturbitior
Ll

To make this UCD group available to incoming callers through the
WAV you need to set up a dialing option in the Main Greeting.
Do this the same way you did in Chapter 4:

From the Main Screen: File - Edit — Switch
Integration, Edit — In Band — Main Greeting

Double click on Master Record

Enter “4” in the Tree Entry field

Double click on “Goto Subscriber”

The Select Subscriber window will open up. Double
click on the subscriber you want to be called when the
WAV caler dials“4".

Main Greetin rol - Atlas Wav - Us £
Fite haw Prompts Seqlence
[T Master DTMF Sequence  Description
Tree Entpy |4 IGDtD Subgcriber
“When bk For
Prampt with Select Subscriber - SALES UCD GROUP | x| I_'
BEMJAMIM FRAMELIM 105 e
Current Leyel - |DOMALD DUCE 120
“|GEORGE “WaASHINGTOMN 110 lnaling
=| 00MASTEF|MARILYN MONROE 130 i
YA MICEEY MOUSE 135 hion
% 003 MORMAM BATES 140
R OFERATOR 100
SALES LICD GROLIP 52
SaLES 510
SHIPFIMG A15
SPECIAL PROKMOTIONS 550

E |:|t [n] E; L tl k24 |::ri|:|EeI
Irvvalid Call Contral
b aster Recard
Undefined
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ﬁ Note:

Be sure to record
“Did 4for....... !
in your main
greeting to inform
calers

Then click File — Save

Greeting Call Contr
| File “iew  Prompts
Mew THE ¢

Then double click on Master Record and you will see
the following entries:

B 00 MASTER - Master Recaord

ha# 1[I ot Subscriber SALES
%ﬁ oaz ot Subzcriber SHIPPIMNG
%ﬁ o4 ot Subgcriber SALES UCD GF

In this example anyone calling in and hearing the main greeting
will be transferred to the UCD Sales Group when they dial “4”.

VISUAL TREE BOX

Visua Tree Boxes alow you to set up a multiple level prompt.
The system will play a pre-recorded audio menu offering callers
options on how their call will be directed. The audio menu is
recorded as the name in the Visual Tree Box. The Visua Tree
Box allows you to have dia options for severa different types of
system functions.

In this example there will be a Visua Tree Box called Company
Information. The caller will have the option to press 1 for
directions, press 2 for store hours or press O for the Operator.
Directions (1) and Store Hours (2) are each an Information Box
that was previously programmed and recorded. (0) will transfer
the call to the Operator.

Set up aVisua Tree Box using the following forms and menus:

Subscriber Setup
Type Menu

Activate Menu

Select Subscriber form

From the Main Screen select Edit — Subscriber
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From Subscriber Setup select File — New

First Name — enter Company Information

Primary Ext. —enter a“fake” ext. number
(thiswill become the box number and does not have
to beavalid PBX extension)

Enter Type— Visua Tree

Subscriber Setup - CO INFORMATI

File Select | Type Edit View Achy
First Mame Subscrber
IEEI INFORRA Cliert
Frimary Eat. Diepartment
Information B ox
when Ask Fe Group Mzg. Box
Frompt ‘#fith Iniform Call Dzt

Fazsword R

Enter File — Save and it will show the following:

Subscriber Setup - CO INFOBRMATION I

File- Select Type Edit “iew Actvate Gender Say
First Marme kiddle Mame Lazt Mame
IEIII INFORMATION | |
Frirnary Ext. IEEE‘ FIMN Murber |5
when dzk Far |CO INFORMATION
Prompt *ith  |CO INFORMATION
Fazzword S Conference Priarity I':'_

Enter Edit — Visua Tree

Subscnber Setup - CO INFORMATION

File Select Tupe |_E|:|_|t_ Yiew Activate Ge

First Mame Device Setup
IEEI IMFORMATION Call Contral
Prirary Ext. 5ED Frompt
Call Screening L4
When Azl For |CO | Call Routing »
Frompt itk {C0 |

v fizual Tree

Paszimnrd ERERA

Thiswill bring up the Visual Tree Interface Screen
Double click on the Master Record
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Yigual Tree Interface for CO INFORMATION - MASTER - Master Recornd
File ~ Wiew Frompt: Sequence
/ v Master DTMF Sequence  Description

Tree Entry  |MASTER IMastel Record

DTHE Prompt
Speech Prompt

Current Level jﬂ_ OnGoTo I

. tax Digits IEI seq Ilj Tepe of Signaling
it = Type © Level © MestLevel

Anzwer WO to Question
Anzwer YES to Question
Call Dperator

Gota Extenzion

Gata Lewvel

Gaota Subscriber

Irwalid Call Cantral
Undefined

Then click File— New
Enter “1” in Tree Entry
Double click on “Goto Subscriber”
(Thiswill open the Subscriber Selection screen)

Select Subzcrber - Atlaz wWay

o
106 MICKEY MOLISE at
108 MORMAMN BATES

109 MINMIE MOUSE !
110 JOHMN 5MITH

11E GEORGE "WaSHINGTOMN

17 MARILYN MOMROE

118 SHIPFIMNG b
510 S&LES GROUF BOX

520 SalLES UCD GROUPR

530 CO DIRECTIONS

540 OFFICE HOURS |
550 SPECIAL PROMOTIONS

&0 CO INFORMATION

7 SalES EJ

Double click on CO DIRECTIONS
Then click File — Save

Then click File— New

Enter “2" in Tree Entry

Double click on “Goto Subscriber”
Double click on OFFICE HOURS
Then click File — Save
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Then double click on Master Record and you should see :

{F 00 MASTER - Master Recaord !
%ﬁ a1 Goto Subzcrber CO DIRECTIOMS |
%ﬁ ooz Goto Subzcrber OFFICE HOLURS
4 ]

Dia “0” for the Operator is aready valid from the General System
Interface Master Record. (These are valid in any menu)

Reminder:

Record in Persona Greeting of Information Box
Record in Name of Visua Tree Box
Record the dialing options in the Main Greeting

CALL CONTROL

The Call Control window is available from the Edit menu of the
Subscriber Setup window. The Call Control window gives you
options on Message and Call Delivery for the current subscriber.
Cdl Control also allows you to set the message aging and
maximum message length for each subscriber.
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From the Subscriber Setup window click on Edit — Call Control.

Subscriber Setup - DONALD DUCK

File Select Twpe | Edit View Activate e

First Name Cevice Setup
| DONALD
R 1n? Prormpt

Thiswill bring up the Call Control window.

tezzage & Control - [Ataz Wav] - DOMALD DUCE
File Select Reszet

Escalation Messages To  [DDILR AR R 1Y gne,]ﬁ_ Wi
Forward &l Messages To |NO MESSAGE TRAMSFER
Forward A Calls To WO CALLS FOSTED TO

IF &schive Trp this phone first |OFFICE

The Current Active Phone  |OFFICE

Currerit Message Delivery  |OFFICE
Mazimurm Message Length |0 Min,

Feep Mew Meszages For |0 DAYS
Feep Saved Meszages For |15 DAYS

Feep Deleted Mezsages For 5 DAYS

Escalation Messages To will put a copy of a message in
another subscribers mailbox after “X” minutes if this
subscriber does not retrieve that message. If the After
Min. setting is left a “0” the message will escalate
immediately.

Forward All Messages To will take the message and put it in
the assigned subscribers mailbox. It will not leave a copy in
this mailbox.

Forward All Calls To will immediately forward all calls
handled by the WAV to the assigned subscriber. Then that
subscriber answers the call the WAV will say: “You have a

call from " (Incoming Caller’s Name) and then say
“for” (Original Subscriber’'s Name) and then “Connecting
cal”.
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To set up any of the features click on Select:

e & Control - [&tlas Way] - D
File |_5_E|E Rezet
Firzt Phone
Aictive Phone

ge Ezcalation

Ezcal

Fars

Fomuz — Messages Delivery
If &ucti Forward Meszages
Thel Forward Callz

Thiswill bring up the Select Message Escalation window .

DOMALD DUCE, - Select Meszage E scalation - JAMES [0 3 |

100 OPERATOR =
102 DOMALD DUCK =
: JAMES DEAM

10F MICKEY MOLSE

108 MORMAN BATES

109 MIMMIE MOUSE

110 JOHM SMITH

116 GEORGE WaSHINGTON

117 MARILYM MONROE

118 SHIFFING

E10 SALES GROUP BO |
520 SALES UCD GROUR

530 CO DIRECTIONS

B40 OFFICE HOURS =

Then double click on the subscriber that you want to receive a
copy the message left in your mailbox. When thisis done the Call
Control window will show:

v] - DOMALD DUCK

tezzage & Control - [AHaz

Reset

File Select

Ezcalation Meszages To  [JAMES DEAMN

giter|d  bin.

Forward &ll Meszages To
Forward &1l Calls To

It Active T thiz phone first
The Current Active Phaone
Current Mezzage Deliven
M awimum Mezzage Length

K.eep Mew Meszages For

Feep Saved Meszages For

Feep Deleted Mezsages For

MO MESSAGE TRAMSFER

MO CALLS POSTED TO

OFFICE

OFFICE

OFFICE
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Reminder: You need to set the number of minutes after which the
copy of the message will be made. If left at “0”, the message will
escalate immediately.

When you are finished you must click on File — Save in this Call
Control window.

Meszage & Contral - |

|_F_iE Select Resel

To remove any of the Call Control settings you must click on
Reset and then the appropriate entry.

Mezzage & Contral - [&Haz W

File Select | Reset

E zcalation Mes First Phone

Farmard All Ma o ictive Phane

Fansard All Cal

Message E scalation

tMezzages Delivery
If Auctive Ty th Fonward Meszages
Formard Callz

The Curent Ac

When this is done the Message Escalation will be removed:

beszage & Control - [Atas 'Waw] - DOMALD DLCE,

| File " Select FReset
Ezcalation Meszage: To HO MESSAGE ESCALATION After]l ki,

Forward &l Messages To  |MO MESSAGE TRANSFER
Forward Al Calls Ta MO CALLS POSTED TO
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“CHAPTER“

6

Atlas WAV Main Screen




This chapter will describe the different areas of the Atlas WAV
Main Screen. This is the first screen that you will see when the
system has completed the power up sequence.

It is from this screen that you will enter your password and will
then be able to enter programming and make any changes /

additions to the system.

THE ATLASWAYV MAIN SCREEN

R[]

4 Channel {1 BT el B |l - Atlas Wax - channelz [4 e . i
* Channel | Bctions: Prompts File Set” Select: Edit® Yiew Update Hestat® Scheduls
“/aiting on Call [02] Chaninel: State"Subzcribers Loaded"]
[00) I ain:: Statel""Stop Queuing"]
|I (02 Channel: Statel" " aiting on Call')
|= (03] Channel: Statel"Loading Subscribers')
I I (03] Channel: Statel'Subscribers Loaded"]
(00) b ain:: State'Stop Queuing']
o Channel [ZTBT = ||:|| 5= (03] Chaninel: State]" " aiting on Call')
- ) '—[ [04] Charrel: Statel"Loading Subscribers')
Channel  Actions - Frompts [04] Channel: Statel"Subzcrbers Loaded"]
‘Whaiting on Call [o0) tain:: State["'Stop Queuing']
[04d] Channel::State[" " aiting on Call")
!I [o0) M ain:; State(" Mew Prompts need to be recorded"]
e (o) b ain:: State("System Inactive - logging off -]
|

B

-

Charpel Achon:  Prompts

Waiting on Call
Ui

w, Scheduler *Waiting O Wake Hp-|

File Edit Log

=lEd

=, Channel {4 FTMEPS [=] S|

Chabriel Achiols  Prompts

Wwaiting an Call

FIGURE 6-1. THE MAIN SCREEN

ONE MAIN DIALOG BOX

Access Databases

Access System Setup
Access Switch Integration
Access System Information

The Main Screen is broken down into three different dialog boxes.

Status Window that displays system activity
SCHEDULE DIALOG

Display Current Schedule Information and Control
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CHANNEL DIALOG(S)

One for each Channel

Record Prompts

Access System Prompts

Access History Information

Access Company Based Subscribers
Line Control

Within each of these dialog boxes there are pull down menus and
sub-menus which will allow you to see settings and make changes
in amanner consistent with typical Windows Operation.

THE MAIN DIALOG

= Atlas Way - channels [4]

File Set Select Edt Yiew Update HFestat Schedule

=1 B

iy
(02]
(02]
(00)
[02]
(03]
(03}
(00)
(03]
(04]
(04]
(00)
(04]

Channel: State] "W aiting on Call'
Channel:State["Loading Subzcnbers"]
Channel:State]'Subszcribers Loaded']
b air: State]"Stop Queuing'']
Channel: State[ " aiting on Call"]
Channel:State("Loading Subzcribers'']
Channel:State[" Subscribers Loaded')
b aire: Skate["Stop Queuing'']
Channel: State] W aiting on Call')
Channel:State["Loading Subzcnbers"]
Channel:State]'Subszcribers Loaded']
b air: State]"Stop Queuing'']
Channel: State[ " aiting on Call"]

=

FIGURE 6-2. THE MAIN DIALOG

The Main Dialog Box is the gateway to most of the areas you will
be dealing with when you are setting up the WAV and when you
are making changesin the future.

The large white area below the menu bar is the status
window. Every action taken by the WAV or by an outside
caller or by a mailbox owner will be shown (in real time) as
it happens in this window. To clear this window of all past
activity ssimply double click anywhere in the window.
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Immediately below the title bar is a menu bar with the

following items:

File, Set, Select, Edit, View, Update,

Restart and Schedule.

TheFile Menu

= Atlas Wav - channels [4]

I ] B

|_FE Set Select Edit Miew Update Hestat Schedule

s ] o = E
Validate 1 il
Llean Up ¥ Thannel Mat Active"]
Frompts ¥} Fromptz need to be recorded'’]
Edit p | Prompts need to be recorded"]

Prompts need to be recorded'’]

Backup / Restors Frompts need to be recorded'']

Prompts need to be recorded'’]

Exit Fromptz need to be recorded')

When you click on Log — On you will be prompted to enter
the password.

Syztemn Access

Pazsward I

Enter the default password (install).

FileMenu

MENU ITEM DESCRIPTION
Log—On L og onto system by entering password
Log — Off Take the system out of programming mode

(Will automatically log-off after 4 Min. of inactivity
Validate Check all subscribers phone schedules for valid
(Phone Schedules) | devices and times
Clean Up Clean up messages that have been deleted or no
(Deleted Messages) | longer belong to anyone
Prompts Removes list of prompts (found in Channel Dialog /
(Remove List) Prompts / Subscriber) that need to be recorded
Edit Should only be used under the direction of Key

System US Technical Support (See Chapter 9)

Backup / Restore

Used to make a full or database backup

Exit

Used to shut down the Atlas WAV system

Atlas WAV Chapter 6
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The Set Menu

= Atlas Wayv - channels [4]

File | Set Select Edit View LUpd
Fiecognition

FEB# Information

Mezzage Waiting Lightz  *

Set Menu
MENU ITEM DESCRIPTION
Recognition Reset Speech Recognition default values

Use only under direction of KSUS Technical Support

PBX Information

Message Waiting
Lights

Use this selection to set all valid message waiting
lights on if needed

The Select Menu

= Atlas Way - channels [4]

File Set| Select Edit Wiew Update

Select Company
Drefault Switch
Trunk To Subscriber

Select Menu

MENU ITEM

DESCRIPTION

Select Company

Used to select a specific company in a multi —
company installation

Default Switch

Set the default switch to be used with the system

Trunk to Subscriber

Used to assign specific trunks to specific companies

in amulti — company installation

Atlas WAV Chapter 6
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The Edit Menu

= Atlas Way - channels [4] I mf 5
File Set Select | Edit “Wiew Update Restat Scheduls

(03] Channel:* Subscriber -l
[03] Grammar:: b Callz OFF"]

03 Channet-{

(03] Channgl- Haurs of Operatian

[0d] Channel::* Haoliday Schedule

04 [arammar: I 4 Clut Stat b Call= OFF"]

(04]  Chanmel:? . o

(04] Elianfiol A Company D atabaze

00]....... MarcStat - Trunk Database Ty B
AHaz W av - channe Inn Bhane

(00 I T e Teu [u[=Tu |

(00 b ain: State" ' Sestem Inactive - logging aff -]

[oa) air::State( 'System Inactive -- logging off '] =

The Edit Menu is used extensively in programming and
administering the Atlas WAV system. See Chapter 7 for
complete detail of this menu.

The View Menu

= Atlaz Way - channels [4] M=l B

File 5Set Select Edit|View Update Restat Schedule

Egg% Ehar‘lnEl::SEtatEF: Subzcrber Tree s j‘
ramnnar: e rmar 4
2] ChamebStaer T
[02]  Channeb:Stateft  Schedule Log
(03] Channel:State[" lFammple ey
(03] Grarmrmar:Errar" SMOR L OFF"]
03]  Channel-Statef" L
03] Channel:Statef S¥SEIMAStOn
View Menu
MENU ITEM DESCRIPTION
Subscriber Tree View al subscriber information. Information is

viewed in a tree like format. Used to view such
information as transfer schedule, devices, etc.

System | nformation

View system information such as number of ports,
release date, etc.

Schedule Log View the Schedule Log

Compile Log Used in speech recognition option only
SMDR Log Used to view the SMDR history log
System History

Atlas WAV Chapter 6
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The Update Menu

= Atlas Wav - channels [4]

File Set Select Edit “iew | Update Restat Schedule

[02] Channel::Statel"'Subscn ml
o [ Y IR S N L ol SR oy PR

Update Menu

MENU ITEM DESCRIPTION

Subscriber Database | Rebuild speech recognition grammars. Only needed
when a new subscriber has been added or a
subscriber’s “when ask for” information has been
changed (Speech Recognition only)

The Restart Menu

= Atlas Wav - channels [4]

File Set Select Edit iew Updatelﬂestart Schedul

[02] Channel::State["Subscribers Load Channels
(o0 b air::State[ 'Stop Lueuing''] System
1021 Channel: Statel" W aiting on Call'l

Restart Menu
MENU ITEM DESCRIPTION
Channels Restart the channels in a case where a channel or line
fails to operate
System Shut down the system and restart from the beginning.
The system will exit and restart itself
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The Schedule Menu

= Atlas Way - channels [4] HE=l B
File Set Select Edit ‘iew Update Restart | Schedule

.[EIE] Channel::State["'Subscribers Loaded" Start Lp

(o0 b air::State[ "Stop Llueuing'']

021 Channek:State™waiting on Call S

Schedule Menu
MENU ITEM DESCRIPTION
Start Up Start up the schedule window after it has been shut
down or closed out

Shut Down Shut down the schedule window after it has been

started up

Atlas WAV Chapter 6

CHANNEL(S) DIALOG

» Channel [1] DTMF =] B2

Channel Actions  Promptz
"' aiting on Call

The Channel Menu

+ Channel (1) DTMF = E3 |

Channel Actionz  Prompts

Test Recognition Call

Wiew Hiztom Log

Select L Operator's Woice I
| | |
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CHANNEL MENU

MENU ITEM

DESCRIPTION

Test Recognition

Used to test speech recognition on a new company

View History Log

Select to view a history log of current activity within
the system

Select (Operator’s
Voice)

Selects from a choice (if available) of operator voices
for the channel

The Actions Menu

= Channel [1) DTMF = B2

Start Channel

Stop Channel

On Hook,

[ 0ff Hook .

Actions Menu

MENU ITEM DESCRIPTION

Start Channel Used to start the channel after it has been stopped

Stop Channel Used to stop the channel after it has been started
Thiswill stop al incoming calls to the channel

On Hook Used to manually stop the channel and place it on
hook

Off Hook Used to manually stop the channel and place it off

hook

Atlas WAV Chapter 6
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The Prompts Menu

+ Channel (1) DTMF = B3 ||
Channel  Actions F'ru:-mpE-
Wal  gyherrber

System
[Greetings
F Halidaps
Prompts Menu
MENU ITEM DESCRIPTION
Subscriber Edit user prompts such as first and last name or
prompts that have been defined by the subscriber
System Edit system prompts — These prompts are the heart of

the system and should only be changed under the
direction of Key System US Technical Support

Greetings Used to edit greetings such as welcome, closing and
company greetings
Holidays Used to edit holiday greetings such as Thanksgiving,

Christmas and others used in Holiday Scheduling

THE SCHEDULER

» Scheduler Edit Shceduler

File Edit Log
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TheFile Menu

» Scheduler Edit Shceduler

| File Edit Log

Start
Stop

E st

-

File Menu
MENU ITEM DESCRIPTION
Start Used to manually start the scheduler
Stop Used to manually stop the schedul er
Exit Used to exit the scheduler and shut down scheduling
The Edit Menu

» Scheduler Edit Sheeduler

File | Edit Log
Schedule |
Edit Menu
MENU ITEM DESCRIPTION

Edit (Schedule)

Edit the current scheduling
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ThelLog Menu

= Scheduler Edit Shceduler |

File ~ Edit | Log
v [n
[If

Log Menu

MENU ITEM DESCRIPTION

On Activate schedule logging

Off Deactivate schedule logging
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“CHAPTER“

v

Atlas WAV Main Dialog
Edit / Subscriber Menu




This chapter will describe the different sections available from the
Edit Menu of the Atlas WAV Main Dialog. Most of your time
will be spent in this menu when you are setting up or adding to
your Atlas WAV system.

THE ATLASWAYV MAIN DIALOG

= Atlas Way - channels [4] E =l B
File Set Select Edt Yiew Update HFestat Schedule

[01] Channel: State] "W aiting on Call' :l
[DZ] Channel:State["Loading Subzcnbers"]

[02] Channel:State]'Subszcribers Loaded']

[00] b air: State]"Stop Queuing'']

[02] Channel: State[ " aiting on Call"]

(03 Channel:State("Loading Subzcribers'']
(03] Channel:State[" Subscribers Loaded')
[0 b aire: Skate["Stop Queuing'']

(03] Channel: State] W aiting on Call')

[Dd] Channel:State["Loading Subzcnbers"]
[04] Channel:State]'Subszcribers Loaded']
[00] b air: State]"Stop Queuing'']

[0d] Channel: State[ " aiting on Call"] -

THE MAIN DIALOG

The Main Dialog Box is the gateway to most of the areas you will
be dealing with when you are setting up the WAV and when you
are making changes in the future.

The large white area below the menu bar is the status
window. Every action taken by the WAV or by an outside
caller or by a mailbox owner will be shown (in real time) as
it happens in this window. To clear this window of all past
activity ssimply double click anywhere in the window.

Immediately below the title bar is a menu bar with the
following items. File, Set, Select, Edit, View, Update,
Restart and Schedule.

The Menu Bar
= Atlas Way - channels [4] =] B2
.File ' Set Select Edit Wiew lpdate Restatt Schedule
[a1] Channel::State[ " aiting on Call'] ﬂ

[0Z] Ehannel::State[“Lnading Subzcribers']
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The Edit Menu

= Atlas Way - channels [4] I mf 5
File 5Set Select | Edit “iew Update Hestat Schedule

(03] Channel:* Subscriber -l
[03] Grammar:: b Callz OFF"]

03 Channet-{

(03] Channgl- Haurs of Operatian

[0d] Channel::* Haoliday Schedule

04 [arammar: I 4 Clut Stat b Call= OFF"]

(04]  Chanmel:? . o

(04] Elianfiol A Company D atabaze

(00]..... MarcStat Trunk Diatabase Ty B
&llaz Way - channe Inn Bhane

(00 I T e Teu [u[=Tu |

(00 b ain: State" ' Sestem Inactive - logging aff -]

[oa) air::State( 'System Inactive -- logging off '] =

Edit / Subscriber

When selecting Edit — Subscriber you will be presented with
a list of current subscribers. You may double click one to
edit or close the list to enter a new subscriber.

Subszcriber Setup - BENJAMIN FEANELIN = EE |
File- Select Type Edit “iew Actvate Gender Say

First Marme kiddle Mame Lazt Mame

IEENJ&MIN | IFF!:L‘«NKLIN
Frirnary Ext. I1 10 FIMN Murber |5

“When dzk For [BEMJAMIN FRAMELIN | BEHJAKIN
Frompt*ith  |BEMJAMIN FRANELIM
Pasgword | Conference Friarity IT

This Subscriber Setup screen is where you enter all of the
pertinent subscriber information for setting up the main
extension, additional communication devices, message
center parameters, etc.
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Subscriber Setup Field Definitions

NAME OF ITEM

DESCRIPTION

First Name

For a subscriber this field contains the first name of
the subscriber. (Required)

For a department this field contains the name of the
department. (Required)

Middle Name

The subscribers middle name if any.

Last Name

The subscriber’s last name. (Requir ed)

Primary Ext.

This is the Office Extension of the subscriber. Any
time this is changed the office extension is aso
changed automatically.

Pin Number

A four digit number used to gain entry into the
subscribers message center. Accessis gained at the
main greeting prompt by pressing: “#’ + Ext.
Number + PIN Number.

When Ask For

Defines the speech recognition used to locate the
current entry. Use the vertica bar to separate
different selections to be used such as Benjamin
Franklin or Benjamin.

Prompt With

This field is used when speaking the subscriber’s
name, like on a transfer or no answer. Example:
“I'm sorry <Benjamin Franklin> did not answer.
Would you like to leave a message.

Password

Define a subscriber’s verba password when DTMF
is not used. This can be any phrase of group of
words such as. “My dog is black with white feet.”

Conference Priority

Define the subscriber’ s priority for a conference call.
The higher the number, the higher the priority.

Subscriber Setup - BENJAMIN FRANKLIN I = S |
i File Select Twpe Edit Wiew Activate Gender Say

Mew Hle: M ame Lazt Mame

S ave !FH:L‘«NKLIN

Save Mame Change FIN Mumber Im

Delete

Delete List FRAMELIN | BEMJARMIN

Duplicate Subscriber. FRAMELIN

E xit

Conference Priority ":'_

Save & Exit

Atlas WAV Chapter 7
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MENU ITEM DESCRIPTION

New Clear out the subscriber dialog and reset subscriber
information. To add a new subscriber.

Save Save the current subscriber information.

Save Name Change | Save the name change when the name has been
changed on a current subscriber.

Delete Delete the current subscriber and reset the subscriber
diaog.

Delete List Select a group of subscribers to delete from the
system.

Duplicate Duplicate the current subscriber information into a

Subscriber given number of subscribers.

Exit Exit the subscriber dialog.

Save & Exit Save the current subscriber information and exit the

subscriber dialog.

When selecting Delete List a Subscriber Deletion List will
open and then you simply double click a name to move it
from one list to the other.

Subgcriber Deletion List

File

[aroup to Delete

Subzcrbers List

i BEMJAMIN FRAMKLIN

| »

CO DIRECTIONS

CO INFORMATION

DOMALD DUCK

GEORGE WASHINGTOM

JAMES DEAN

JOHN SMITH

MARILYN MONROE

MICKEY MOUSE

MIMMIE MOUSE |
NORMAN BATES

OFFICE HOURS

OPERATOR ~|

Atlas WAV Chapter 7
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MENU ITEM DESCRIPTION

Save Deletes all subscribers contained in the Group to
Delete list.

Reset Clear out al subscribers listed in the Group to Delete
list.

Exit Exit the Subscriber Deletion List dialog.

You may save time when entering a large number of new
subscribers that all have the same feature requirements by
using the Duplicate Subscriber dialog.

Dublicate Subscriber |

Subscriber
BEMJAMIM FRAMELIM

Starting E stenszion i
Incremert By 1]

Murnber of in

Duplicate Subscriber

NAME OF ITEM

DESCRIPTION

Starting Extension

The new subscriber extension number to start with —
such as 120.

| ncrement By The number by which to increment the extension
number — such as 5 — resulting in new subscribers
120, 125, 130, etc.

Number of The number of new extensions needed — for example
10 — would create 10 new subscribers.

OK Will create the extensions or subscribers defined.

Cancel Will cancel the creation of new subscribers or

extensions.

Atlas WAV Chapter 7
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Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File | Select Tepe Edit View Achivate Gender Sap
First b Subzcriber & M arne Last Mame
IEENL &5 Operator [FRANKLIN
Prim Mot PIN Murber [
Fresious
e | y [PANELIN | BENJAMIN
Pro Tall Bestiction ¥ fRAMNELIM
Fazzword I’“‘”"’“‘”"” Conference Priarity I':'_
Select Menu
MENU ITEM DESCRIPTION
Subscriber Select a subscriber to be edited from a subscriber list.
If a company has been selected then only that
company will be displayed.
As Operator Used to select one specific subscriber to be the
Operator.
Next Moves to the next subscriber
Previous Moves to the previous subscriber

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File | Select Type Edit View Activate Gender

First

[BEn.

Frim Mest

Presviouz

B Comeery )

Toll Restriction ¥

Pra

Subscriber
Az Operator

Say
Lazt Mame

IFH:L‘«NKLIN
PIN Mumber
M

fHle M ame

T

All Cormpaty
bl azter

Pazsword Ixxxxxxxxx

Group

Conference Prioriity I':'_

Company

MENU ITEM

DESCRIPTION

All Company

Assign the subscriber to all companies

Master

Select a given Company only when editing or
selecting subscribers.

Group

Assign a subscriber to a group of companies

Atlas WAV Chapter 7
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Subscnber Setup - BEMJAMIN FRANELIN

FiIe|Select Twpe Edit “iew Activate Gender

Firsth  Subscriber le Mame st
Im &z Operatar |FF|£-‘~N Kl
Prim Next N T
Previous E
e o y [FAMELIN | BEMJAMIN
Pra Tall Restiction  » SR

Pazzward I“““““““““ Locall Call Orly

Internal Callz Only

Toll Restriction

MENU ITEM DESCRIPTION
None No Toll Restriction controlled by the WAV
Local Call Only Subscriber restricted to local calls only by the WAV

Internal Calls Only

Subscribe restricted to internal calls only by the
WAV

Type Menu

When programming a new mailbox or subscriber the Type

must be defined. This is done by selecting from the Type
Menu.
Subszcriber Setup - BENJAMIN FEANELIN = EE I
File Select | Type Edt View Activate Gender Say
First Marne v Subscriber Last Mame
I BEMNJAMIM Clickt |FFh'-‘«NKLIN
Frimary Ext. Departrment FIM Mumber  |™
I nformation B o
wihen Ask Fo Bioun Heg Hox | BEMJARIM
Prarnpt “fith IIrifarm Call Drist.
Fazzword Wisual Tree Conference Priarity I':'_
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Type Menu

MENU ITEM DESCRIPTION

Subscriber Defines the type as subscriber. If active, then this
entry has afirst and last name for directory services.

Client Defines the type as client. If active, the user will
only show up in the company wide Dial by Name
Directory.

Department Defines the type as department. If active, then this

entry will only show up as a whole name in directory
services.

| nformation Box

Defines the type as information box. [If active, then
the “Prompt With” will be automatically played and
the call transferred as defined.

Group Message
Box

Defines the type as group message box. If active, the
caller will be told to leave a message for the group as
specified in the “Prompt with”. The message is then
sent to each person in the group box.

Uniform Call Defines the type as uniform call distribution. If

Distribution active, incoming calls are routed in a circular hunt
fashion to a group of subscribers.

Visual Tree Defines the type as visual tree. If active, then a user

defined tree is used to route the caller.

Edit Menu

The Edit Menu is used to set up additional communications
devices and to set message delivery options, call screening
options and call routing options.

Subscriber Setup - BENJAMIN FRANKLIN | [ =] =] I

File- Select Type | Edt “iew Activate Gender Sap
First Marne Device Setup Lazt Mame
IEENJ.&'-.MIN Call Cantral RAMELIM
Frimarg Ext. |105 Frompt PIM Mumber  |™
Call Screening r
“When Azk For |BEM EalkEoutng , alls!
P Ehafith
rampk i N -
Pazzword |5 e e Conference Priarity I':'_
Eersnmal Brestans
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Edit Menu

MENU ITEM DESCRIPTION

Device Setup Edit and define all phones, faxes, pagers — any
communication devices allowed in the system.

Call Control Edit message and call control — such as message
escalation, forward messages, forward calls, etc.

Prompt Select prompts that are already recorded to be stored
in the “prompt with” field.

Call Screening

Call Routing Used to define a schedule for what happens when a
communication device is busy, does not answer or
for message delivery.

N/A Edit Group Message Box, Uniform Call distribution
or Visual Tree depending on “type” defined.

Conference This menu item is currently not active

Personal Directory

Edit Personal Directory for speech recognition “dial
by name’.

Device Setup - BENJAMIN FRANKLIN P |

File Edt Transfer Tupe Define bz

OFFICE Label OFFICE
Murnber 110 n
Prampt OFFICE EXTEMSION

Aocezs Code | Pager |D I Delay]E_ ki

Optionz  Supervizion

Rings Mo Answer |5 Hueling I1 kAL Command I

Fram

I:q:g_ll L elyeny - & w % Meszage Deliven - Inactive
05302 From: (08504 |

(530 PM To [B30PM .:

0 Times Rety |[© Times [

{ Sec Delay 115 Min. Eazurrjay
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Device Setup Field Definitions

NAME OF ITEM

DESCRIPTION

Label

The name of the device. This name is used during
device search and lookup.

Number This is the physical nhumber of the device. Do not
forget to add the “1” and area code to long distance
numbers.

Prompt This is the general description of the device and is
used on prompting the caller on transfers and on call
follow-me.

Access Code Used in processing pager access. This number is
dialed after the pager has been called.

Pager ID Used in processing pager access. This number is
dialed after the access code.

Delay Defines the delay in minutes between the time the

message is |eft and the pager notification is started.

Rings No Answer

Defines the number of rings to wait before no
answer.

Queuing

Defines the maximum number of callers that can be
gueued on this device.

MWL Command

Used to light the message waiting light if different
from the switch command.

E Call Deliveny - Active E

Fram lDB 30 Akd

To 0530 P ; To |05:30FPM
Retw (0 Times Jld Bety |3 Times
Cielay {0 Sec. Lelay 15 Min.

Fezzage Delver - Sctive

From IEIB:EEI Ak

Call and Message Delivery Field Definitions

NAME OF ITEM

DESCRIPTION

Call Delivery — All
Hours

Calls may be transferred to this device 24 hours a
day / 7 days aweek.

Call Delivery -

If active then the device can only be used for the

Atlas WAV Chapter 7
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Active time period specified.

From Starting time for the active device.

To Ending time for the active device.

Retry The number of timesto try the device on acall.
Delay The number of seconds to wait before the next retry.

Message Delivery —
I nactive

Messages will not be delivered to any device.
Exception: Message waiting light will always be
turned on at the Office Extension.

Message Delivery —
Active

If active then defines the time periods when
messages can be delivered to the device.

From Starting time for the active device.

To Ending time for the active device.

Retry Number of times to try the device on a message
delivery.

Delay The number of minutes to wait before the next retry.

Device Setup - BENJAMIN FEANELIN

!m Edit Tranzfer Tupe Defineds Optione  Supervizion
MHew Label QFFICE
el Mumber 10 n
. | Prompt  [DFFICE EXTENSION
E =it :
e Aocess Code I Pager |D i Delay]-.l_ kit
Device Setup File Menu
MENU ITEM DESCRIPTION
New Create a new device. Cleans out data fields and sets
up default.
Save Save the current device.
Delete Delete the current device.
Exit Exit the Device Setup dialog.
Save & Exit Save the current device and exit the Device Setup
diaog.
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Device Setup BENJAMIN FRAMELIN = =i B3

File Ed| Tranzter Type  Defineds  Ophion:  Supervizion

i ﬂj Label  [OFFICE T i

Device Setup Edit Menu

MENU ITEM DESCRIPTION
Prompt Brings up a list of prerecorded prompts to select
from.
Device Setup - BENJAMIN FRANKELIN = ES
Filz  Edit !m Define &z  Optiohs  Supervizion
v Station OFFICE
Trunk, 1110 n
[Hee Eanference
Device Setup Transfer Type Menu
MENU ITEM DESCRIPTION
Station Defines the device as an internal line or extension.
This causes the station switch integration to be used.
Trunk Defines the device as a trunk line or outside line.
This causes the trunk switch integration to be used.
Use Conference This tells the switch to use conferencing when
transferring.
Device Setup - BENJAMIN FRANELIN M= S
File Edit Transfer Tupe Defineg Optionz  Supervizion
Lz » Station
Mur Cell F'hu:ut‘ua n
e Fa:.-: Dewc‘e TER
Yoice Mai ik
Aooes b ailE Pager ID I— DelayF Mir

Digial
[ate Ll Yoice L Cornmiand I
I sidem Ehame e szane Deliveny - Inactive

et Ehame Linday
Fromm [ oA e h Fromm IL.E 30 A h|

Rings Me
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Device Setup Define AsMenu

MENU ITEM DESCRIPTION

Station Defines the device as a station on the switch.

Cell Phone Defines the device as a Cell Phone.

Fax Device Defines the device as a Fax Device. This device is
used when an incoming fax is sent to a subscriber.

Voice Mail Defines the device as Voice Mail. Used when
transferring to another voice mail.

Mailbox Defines the device as a Mailbox. A mailbox is used
when the same extension is used for several different
people.

Pager — Digital Defines the device as a Digital Pager. The access
code and pager ID are used to complete the pager
sequence.

Pager — Voice Defines the device as a Voice Pager. The message
received is played over the pager.

Pager — Alpha Defines the device as an Alpha Pager. Thisdeviceis
not used.

Data Link Defines the device asaDataLink. This deviceis not
used.

Video Phone Defines the device as a Video Phone. This deviceis
not used.

Net Phone Defines the device as a Net Phone. This device is
not used.

E-Mail Defines the device as an e-mail address. Used when

sending e-mail to a subscriber.

Device Setup - BENJAMIN FEANKLIN

File Edit Transfer Tupe Define Az | Option:  Supervision

Label aF Call Szreening
Mumber 11 v Message Waiting n
v WL Allwans Sctive
Frompt i
|nternal Faging
Aocess Code I_ External Paging Delap|l  Min
: Hide Extension
Ringz Mo &nswer |5_ Do Mot Distrub rornand i
B Calllieliveny  To a Subscriber & Delivery - Inactive
T Autamatic: Transfer
From |50 Call Queue
Ta m Say Dezcription
Rety |9 Times PE_'SS n 'Ef'u'ji':'
. v Prvate Line
Delay |1 S8t YWwhizper to ke
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Device Setup Options Menu

MENU ITEM

DESCRIPTION

Call Screening

Allow the subscriber to access call screening
functions on atransfer.

Message Waiting

Tell the system this device has a message waiting
light.

MWL Always
Active

Defines that the message waiting light is always
active. Otherwise the MWL is active according to
the message delivery schedule.

| nternal Paging

Allow internal intercom paging for this device.

External Paging

Allow external intercom paging for this device.

Hide Extension

Hides the phone number from an incoming digit
search.

Do Not Disturb

When active the device will not be used.

To A Subscriber

Defines this device as belonging to another
subscriber.

Automatic Transfer

Allow this device to sequence automatically during a
one call follow me.

Call Queue Allow callers to be queued up until the subscriber is
free.

Say Description When transferring the call, say the description. EX:
“Please hold while | try his Cell Phone.”

PassIn Audio Allows the caller voice response to be played to the
subscriber. Thisisagood option for the Operator.

Private Line Defines the device as a private line to cut down on
response time by not saying the subscribers name on
the transfer.

Whisper to Me Allows the subscriber to be told who is calling while
still on an active call.

Device Setup - BENJAMIN FRANKLIN == =

File Edit Tranzfer Tupe Define Az DptianslSupewisinn

e

Label OFFICE v Full Supervizion

Mumber 110 Busy Supervison n
- Blind Transfer

Prarmnt

Device Setup Supervision Menu

MENU ITEM

DESCRIPTION

Full Supervision

Provides total supervison for a transfer to this
device.

Atlas WAV Chapter 7
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Busy Supervision Provides busy supervision for a transfer to this
device. If the deviceis not busy then ablind transfer
is done.

Blind Transfer Provides blind transfer only for a transfer to this

device. Used for fax devices, etc.

Meszage & Control - [&tas Way] - BENJAMIN FRAMELIM
File Select Reszet

Ezcalation Meszages To

Forward &ll Meszages To

Forward &Il Callz To

It Active T thiz phone first
The Current Active Phaone

Current Mezzage Deliverny ’DFF“:E
M awimum Mezzage Length [0
Keep Mew Meszages For |0
Feep Saved Meszages For

Feep Deleted Mezsages For 5

MO MESSAGE TRAWSFER
MO CALLS POSTED TO
OFFICE

OFFICE

kdir.
D&YS
15 pavs
DAYS

Call Control Field Definitions

NAME OF ITEM

DESCRIPTION

Escalate Messages
To

This field in conjunction with the “After___ Min.”
field provides message escalation.

After __ Min. This field controls the delay between the time a
message is received and escalated to another
subscriber.

Forward All This field displays who messages are forwarded to.

Messages To

Forward All Calls
To

Thisfield displays who calls are forwarded to.

If Active Try This
Phone First

This field displays the current active phone. It
should be the last device the call was transferred to.

Current Message
Delivery

This field displays the current message delivery
device.

Maximum Message
Length

This field shows the maximum length (in minutes)
that will be allowed for each message.

Atlas WAV Chapter 7
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Keep New The number of days to hold on to a new message
Messages For before deleting it.

Keep Saved The number of days to hold on to a saved message
Messages For before deleting it.

Keep Deleted The number of days to keep a deleted message
Messages For before removing it from the system.

Meszage & Control - [AHas W av] - BEMJAMIN FRAMNKLIN

File 5elect Reszst

MO MESSAGE ESCALATION .-’-'-.fterln bin,
MO MESSAGE TRAMSFER

Call Control FileMenu

MENU ITEM DESCRIPTION

Save Save the current message and cal control
information.

Exit Exit the message and call control dialog.

Exit Used to shut down the Atlas WAV system

File | Select Reset

Ezcal Firzt Phone SSAGE ESCALATION .ﬁ.fterlﬂ b i
Eoigal lErhans SGAGE TRANSFER

tezzage Escalation
Farwz

Mesz age % Control - [Atlas ‘W avy] - BEMJ&MIN FRAMELIM

tezzages Deliven
If &ti Forward Meszages
Fornward Callz

LLS POSTED TO

The T
Call Control Select Menu
MENU ITEM DESCRIPTION
First Phone When multi-devices are active, this selects the first
deviceto try.
Active Phone This is the current active device in the system.

Normally it is the last device the caller was
transferred to.

Message Escalation

Used to edit message escalation.

Message Delivery

Use this to select which device to deliver messages
to.
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Forward Messages

Used to select a subscriber to post messages to.

Forward Calls

Used to select a subscriber to forward calls to.

Meszzage & Contral - [AHaz Way] - BEMJARMIN FRAMNELIRM
Escalation Mes Firzt Phone m’ .ﬁ.fteriu Min.
FomardliMe  TcvePhone i NERER
bezzage Ezcalation
Fanaard All Cal Wessages Delivery TED TO
[f ductive Ty th Fonward Meszages
Fonward Calls =
The Current &
Call Control Reset Menu
MENU ITEM DESCRIPTION
First Phone Used to clear First Phone selection.
Active Phone Used to clear Active Phone.
Message Escalation | Used to reset Message Escalation.

Message Delivery

Used to reset Message Delivery.

Forward Messages

Used to reset Forward M essages.

Forward Calls

Used to reset Forward Calls

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File - Select T_I,Ipe!E.:Iit View Activate Gender Sap

First Marne Device Setup Lazt Mame
!EENJ&MIN Call Control RAMELIN
Primay Ext. 110 Prompt PINKliabar: 1™
Call Screening E dit . —
Wwhen Ask For |BE Call Bouting r Izer Defaults
Prampt /ith
rarnpk WA WA -
Password | ook Conference Priority I':'_
Call Screening Menu
MENU ITEM DESCRIPTION
Edit Define individual subscriber dial prompts available
during call screening.
User Defaults This will delete subscriber defined dial prompts and

use the system default prompts.
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Call S5creening Call Control - MASTER - Master Record i

File ‘iew Promptz Seguence

W taster DTMF Sequence  Deseription
Tree Entry  [MASTER IMaster Record
DTHF Prompt

Speech Prompt{FPSFYOPFM
Current Level ﬂlﬂ OnGoTa I

Yizual Tree

bl aw Crigits IU_ 2E0q !EI_‘

Type of Signaling
& Type O Level O Wext Level

Angwer YES to Question
Angwer MO to Cuestion
Record Comversion

Hat T alk. Meszage

Anzwer MO to Question
Anzwer YES ta Question
Call Operatar

Estenzion

Forward Busy

Forward Mo Anzwer
Goto Extenzion

ata Pin Murmber Menu
[Eaoto Subzcriber

Hot Talk Mezzage
[irvalid Call Contral

bd azter Becaord
Recard Conwversion
Indefined

Call Screening Field Definitions

NAME OF ITEM

DESCRIPTION

Master

Click to make this display a master.

DTMF Sequence

This is the value the user will enter to access the
definition (using an uppercase “X” of single digit.)

Description This is the description of the current display.

When Ask For Speech Recognition input — the same effect as
DTMF sequence except isit verbal.

Prompt With What to say for this entry.

Current Level Thisisthe current level. A level can be amaster or a
dave. Masters and slaves are grouped by using this
field. All records with a level 1 will be grouped
together, etc.

OnGoTo Defines where or who to go to under certain
conditions

Max Digits This is the maximum number of digits that can be
entered at one time using this master. Used to make
response quicker.

Seq This is the sequence number used in slaves in order

to select the order in which they are prompted oui.
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Type of Signaling —
Type

This is the type of integration defined. Type of
signal will display the types with the current one
highlighted. To assign ssmply double click.

Type of Signaling —
Level

Display the level list.

Type of Signaling —
Next Level

Thisisthe next level assigned to adave.

Visual Tree

This shows the current masters and slavesin asimple
tree type display. Double click to expand.

iFiIe “iew  Promptz  Seguence

Hew TMF Sequence  Desciiption
Save !
Save bz
Load
Delete
Refrezh _j[l OnGoTo I —
Lo e
Call Screening File Menu
MENU ITEM DESCRIPTION
New Reset the dialog and enter a new master or save.
Save Save the current display.
Save As
Load
Delete Delete the current displayed item.
Refresh Refresh the display
Exit Exit the Call Screening dialog
Lall Screening Call Control

File |_";.fiew Promptz Sequence

| Small lzan
Tt Large lcon
Wb

Current Level Only

¢ Description

Atlas WAV Chapter 7
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Call Screening View Menu

MENU ITEM DESCRIPTION

Small I con To view the display using small icons.
Large I con To view the display using large icons.
Current Level Only | To view the current master level only.

Call Screening Call Control

File  Wiew | Promptz  Seguence
[ tash Edit buence  Description
Tree Entr Say I I

When Ask Play » DTHF Prompt

Prampt itk | Speech Prompt

Call Screening Prompts Menu

MENU ITEM DESCRIPTION

Edit Edit DTMF Prompts.

Say Say “prompt with” or speech prompt.
Play - DTMF Play the DTMF prompt.

Prompt

Play — Speech Say the speech prompt

Prompt

Call Screening Call Control - MASTER - M aster Record
File “iew Prompts SequerEET
¥ Master DTMF  |ovel fiptian
Tree Entpe  |MAST Al Lewels  pr Recaord

Call Screening Sequence Menu

MENU ITEM DESCRIPTION
Level This activates sequencing of this level.
All Levels This activates sequencing of al levels.
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Subscriber Setup - BEHJAMIN FREANELIM

File Select Tuype |_E|:E Wiew Activate Gender Say
Firzt Mame Device Setup | ast Name

=10 x|

[BENJAMIN Call Contral RANKLIN

Primay Ext. 110 Prompt PIN Murmber |

Call Screening r
Wwhen Ask For - BER Call Routing Biisy
Prompt 'With  |BEN Mo Anzwer
A2
Pazzwiord Ry Meszzage

{Ermterenms

ricriity! IT

Call Routing Menu

MENU ITEM DESCRIPTION

Busy Edit the Busy Schedule. This list defines which
communication devices are used and in what order
when a device is busy when being called.

No Answer Edit the No Answer Schedule.
which communication devices are used and in what
order when a device is not answered when being

called.

This list defines

Message Edit the Message Delivery Schedule.
defines which communication devices are used and
in what order to deliver any new messages to.

View Menu

The View Menu displays all of the subscriber information in
a tree like display. This is a good way to check each

subscriber’ s configuration.

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File- Select Type Edit | VWiew Activate Gender Say

First Marne M Dietail Tree Last Mame
IE EMJAMIN I_ I FRAMNELIM
Frimary Ext. I1 10 FIM Humber

T

WhenAszk For [BEMJAMIN FRAMKLIM | BEM.LAMIN

Frompt*ith  |BEMJAMIN FRANELIM

Pazsword

R Conference Friarity I':'_
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The Detail Tree

When you click on the Detail Tree the following window
will open. It will show configuration for that subscriber that
has been set up in al the different areas of the Subscriber
Setup.

Subszcriber - BEMJAMIN FRANELIM
File - Wiew ; Mezzage  Stop

o m Prirmary Extension - 110
g Mezzage Center Active
- Com Link

-8 Delivery Schedule

----- & Meszage System

Expanded Detail Tree

When you click on the boxes with the “+” in them the
display will expand to show all the detail in that area.

Subzcriber - BEMARIN FRANELIM
File ‘“iew Meszage Stop

o m Prirnary Extension - 110

- Bf Activate

o> Delete Mew Messages Aging Off

----- — Delete Saved Meszages After 15 Days
----- — Confirm Delete Mezsage Off

----- — Skip Deleted Mezsage Off

----- — Mo Optionz Take a Meszage OFf

----- — Auto Station Log On Active

..... — Maohify By Pager Off

----- — Announce Transher OfF

----- — Get Callers Mame Active

----- — |f nat zure then azsume "'ES" Active
----- — Perzonal Greeting iz Active

59 Meszage Center Active

~— Get Callers Mumber Active

----- — Play First Active

----- — Play From Active

----- — Play Time Active
----- —= Subszcriber - BEMJAMIMN FRAMELIM
[—:I%aﬁ Com Link
- ]| OFFICE EXTENSION
=g % Ij'éli'-.-'er_n Schedule
-- Active Busy Delivery
E!--f{’.%? Active Mo Angwer Deliverny
] Active Meszage Deliverny
----- @ Meszzage Syztem
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The Activate M enu

The Activate Menu contains a listing of most of the features
that will be available for each subscriber. These are features
that affect the incoming call that is being handled by the
Atlas WAV auto attendant. The Message Center portion of
the Activate Menu will show features that affect the
subscriber when accessing the mailbox.

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File- Select Tupe Edit View Activate Gender Say

Firzt Hame bdiddle M. Mezzage Center 3
IEENJ&MIN | iz Systen b
P b |1 10 Auto Station Log on # i
‘When &k For [EEMJAMIN FRaN  Out of Office
Prompt With m Announce Transfer
L [GetCallers Mame —
Fazzword v Personal Greeling 1 Prioriity {0
Intercom Paging
Fage On Transfer
[ atify By Pager
Mo Directaom Entm
Mo Uzer Optiohs
ActivateMenu
MENU ITEM DESCRIPTION

Out of Office

Activate or deactivate subscriber Out of Office
status. If subscriber is out of office then no call will
be transferred.

Announce Transfer

Activate Announce Transfer. If active the caller will
be told who they are being transferred to. Such as:
“Please hold while | transfer you to Sales.”

Get Caller’'s Name

Activate Get Caller’'s Name. If active, before a caller
is transferred the caller’s name will be requested.
“May | say who iscaling?’

Personal Greeting

| ntercom Paging

Activate Intercom Paging. If active and the
subscriber’s phone has paging access, - on a no
answer the caller will be asked if they would like to

page.
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Page on Transfer

Activate Page on Transfer. If active and the
subscriber’s phone has paging access, the subscriber
will be paged over the intercom as the caler is being
transferred.

Notify by Pager

Activate Pager Notification. If active when a new
message is left for the subscriber and the subscriber
has an active pager, they will be paged by the WAV.

No Directory Entry

Activate No Directory Entry. If active, then the
subscriber will not show up in any directory listing.

No User Options

The Activate/ M essage Center Menu

Subscriber Setup - BEHJAMIN FREANEKLIH EE= E
File Select Twpe Edit ‘iew | Activate Gender  Say
First Mame bdiddle M teszage Center 3w Activate
iBEN‘J'ﬁ'MlN I Wam Systen ¥ v Get Callers Humber
Primary Ext |-|-||:|_ &uto Station Log on # Verhase
When bAzk For |BEEMJAMIMN FRAM Ot of Dffice v [uick and Dirty
. T T e Announce Transfer v Play First Meszage
Fromelséith W v et Callers Mame W F"Iaﬁ Time Hec:eiied
e o v Ferzonal Greeting v Play Callers Mame
Intercom Paging Exit to Main Prompt
Fage On Transfer
Netify By Pager v Lze Tnuch Tone
G Fiiaion b I:::u_nflrm Delete Meszage
Kt ators Skip Deleted Messages
v Favor Take a Meszane
Just Take a Meszage
Play Meszage Control
Activate/ M essage Center Menu

MENU ITEM DESCRIPTION

Activate Activate a subscriber’ s message center. If not active,
the caler cannot leave a message for the current
subscriber.

Get Caller’s Activate Get Caler's Number. If active, before

Number leaving a message the caler will be asked for their
phone number.

Verbose Provide additional information to the subscriber
when in the Message Center. Such as what menu he
or sheisin.

Quick and Dirty Provide quick access in the Message Center with the
least number of prompts.
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Play First Message

Activate Play First Message. When the subscriber
enters the Message Center the first new message will
be played automatically.

Play Time Received

Play the time a message was received when playing a
message.

Play Caller’s Name

Play the caller’ s name when playing a message.

Exit to Main
Prompt

Exit to the main system prompt in place of hanging
up when exiting the message center.

Use Touch Tone

Activate Touch Tone usage in the Message Center.
This alows the subscriber to use DTMF prompts
when speech recognition is active

Confirm Delete

Activate Confirm Delete Message. If active, when a

Message subscriber deletes a message they will be asked if
they are sure.

Skip Deleted Activate Skip Deleted Messages. If active, deleted

Messages messages will not be accessed in the Message
Center.

Favor Takea Activate a positive response to a noisy line when

Message using speech recognition. If active, on an unknown
response then “yes” will be the default.

Just Take a Activate voice mail only. The caler is given no

Message options, just requested to |eave a message.

Play Message Activate controls when playing a message such as

Control fast forward, rewind, pause, etc.

VAX System Menu

Subscriber Setup - BENJAMIN FRANKLIN

File- Select Type Edt “iew E:tivate Gender Sap

First Mame kiddle M. Meggage Center b |
BENJAMIN I Wax Systen LerifeliiEling
Primary Ext. |1 10 Auto Station Log one # et ame
—— - Feelisiond B Eathng
“When Azk Far [BEMJAMIN FRAM Olut of Office
Prampt Wit m Announce Transfer
— et Callers Mame —
Fassword v Perzonal Greeting nce: Prioriity ID_
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Activate VAX System Menu

MENU ITEM DESCRIPTION

Verify Dialing If active the VAX will repeat your request to dial a
number and ask if that is correct.

Verify Name If active the VAX will repeat your request to dial

“Bill Smith” and ask if that is correct.

Key Word Spotting | If active the VAX will respond to requests by “key

words”’.

Activate Auto Station Log on

Subscriber Setup - BENJAMIN FRANKLIN | [ =] =]

File- Select Type Edi "-.-"iew|,-'i'-.|:tivate Gender Sap

First Mame kdiddle h: Meszage Center 4 I—
IEENJ&MIN | Wax Spsten »

Primary Ext. 105 Auta Station Log aon MR el ot e
—_— : Fequest PIM
wihen Azk Far [BEMJAMIN FRAM Out of Office
SRR G AT Announce Tranzfer R
Frompt *with  |[BEMJAMIN FRAN
p—— Get Callers Mame —
Password v Perzonal Greeting ce Fricriity {EI—
[ntercom Paging
Page On Transfer
[ atify By Pager
MHao Directany Entm
Mo Uzer Optionz
Auto Station Log on Menu
MENU ITEM DESCRIPTION
Direct Access Activate direct message center access from an office
extension without requesting a PIN (Personal
| dentification Number)
Request PIN Activate direct message center access from an office

extension after requesting a PIN (Persona
| dentification Number)

On Hold Access

If active will allow the subscriber to access their
mailbox while they have a call on hold.
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Gender

Subscriber Setup - BENJAMIN FRANKLIN BEi= B I

File- Select Type Edt “iew Activate | Gender Sap

First Marne Middle Marne b ale
[BENLAMIN | e

Frirnary Ext. I'”':I PIN Mumber I’""‘

Wihen Ask For [BEMJAMIN FRAMELIN | BEMJAMIN

Prompt4fith  |BEMNJAMIN FRANKLIN
Fazzword S Conference Priarity I':'_
Gender Menu

MENU ITEM DESCRIPTION

Male Defines the gender of the subscriber as male. Thisis
used in context when transferring a call and other
things — For Example — “Please hold while | try his
cell phone”.

Female Defines the gender of the subscriber a female. This
is used in context when transferring a call and other
things — For Example — “Please hold while | try her
cell phone”.

Say
Subszcriber Setup - BENJAMIN FEANELIN = EE I
File- Select Type Edt Miew Actvate Gender | Sa_l,l-
First Marne Middle Marne LastM.  “u'hen fsk For I
IEENJﬂMIN | |FH;1NKL.N
Frirnary Ext. I1 10 FIMN Murber |5
Wihen Ask For [BEMJAMIN FRAMELIN | BEMJAMIN
Prompt4fith  |BEMNJAMIN FRANKLIN
Fazzword S Conference Priarity I':'_
Say Menu
MENU ITEM DESCRIPTION
When Ask For Play back the “When Ask For” field

Atlas WAV Chapter 7

Page 27




“CHAPTER“

8

Atlas WAV Main Dialog

Additional Edit Menus

Schedule

Hours of Operation
Holiday Schedule
In/ Out Status
Company Database
|nnFone




This chapter will describe additional sections available from
the Edit Menu of the Atlas WAV Main Dialog. Most of your
time will be spent in this menu when you are setting up or
adding to your Atlas WAV system.

THE ATLASWAV MAIN DIALOG EDIT MENUS

= Atlas Wav - channels [4) I mf 5
File 5Set Select | Edit “iew Update Hestat Schedule

(03] Channel:* Subscriber -l
[03] Grammar:: b Callz OFF"]

03 Channet-{

(03] Channgl- Haurs of Operatian

[0d] Channel::* Haoliday Schedule

04 [arammar: I 4 Clut Stat b Call= OFF"]

(04]  Chanmel:? . o

(04] Elianfiol A Company D atabaze

00]....... MarcStat - Trunk Database Ty B
AHaz W av - channe Inn Bhane

(00 I T e Teu [u[=Tu |

(00 b ain: State" ' Sestem Inactive - logging aff -]

[oa) air::State( 'System Inactive -- logging off '] =

Edit / Subscriber (See Chapter 7)

Edit Schedule

The Edit Schedule dialog is used to setup or change schedule
information such as — reminders, wake-up calls, voice
messages, logs, etc.

v Syztem Schedule and Achivity =] R |

File Select
Date Time Frionty  Type of Custern Mame

Accaunt IU M arme I

Type | ~ | [ oo ";u}:rent
Brioit P orday Els

Ll I ll Tuesday I

Wednesday

=BEK Thurzday Clock

fezzage E”Etl-ﬂ.'r'd I
. aturday - ;
Retry |'| Dela_l,ll15 Min, ———— | Rety [V Times
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System Schedule Field Definitions

NAME OF ITEM

DESCRIPTION

Account Internal number assigned by the WAV system.

Name Name of subscriber

Type Select which type of activity required

Priority Select priority for the activity

Clock To set the time for the activity to occur

Message Description of the activity that will appear in
“System Name” area

Retry Defines the number of attemptsto try the activity

Delay Defines the delay between retry attempts

Current Displays information about the highlighted activity

i Syztem Schedule and Activity

i_% Select

bew e Frionity  Type of Syztem Mame

Save

Delete

Euit

Schedule File Menu

MENU ITEM DESCRIPTION
New To add new schedule activity
Save Save the current information
Delete Delete the current (highlighted) activity
Exit
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i Syztem Schedule and Achivity =]

File: | Select
D Subscriber riority  Type of System MName

r Phaone

System Schedule Select Menu

MENU ITEM DESCRIPTION

Subscriber Select a subscriber to be scheduled from a subscriber
list.

Phone Select the communications device that will be used.

Edit / Hours of Operation

The Hours of Operation dialog is used to set when the
company is open and closed and to select prompts for
different hours of the day.

Howurs of Operation - MOMNDAY Atlaz Waw
File Select Dayof Week Copy From
Levels Fram Tao Prarmpt ta Play
E"l [ Clased i | 12:00PM 0230 AM |GOOD_MORMING WELCOME EARLY_HOURS
N {} Horming 023048 (1150 AM [GOOD_MORMIMG WELCOME
]
& I Lunch 11:504M (0100 PM |GOOD_AFTERMOOM WELCOME LUMCH_HOURS
i | Aftemoon |EI1 00 PR (05:30 P |GOOD_AFTERMOOM WELCOME
Evening Il OEO0 PY 1GOOD_EVEMING WELCOME AFTER _HGELRS
I_EI'D'S'Ed_*I 05:30PM (1200 P [GOOD_EVEMING WELCOME AFTER_HOURS

Hours of Operation Field Definitions

NAME OF ITEM DESCRIPTION

Levels Click to activate or deactivate each level.

From Thisis the time the level becomes active.

To Thisis the time the level becomes inactive.

Prompt to Play These are the prompts that will be played while this
level is active.
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Haurs of Operation - MONDAY Allas 'Way
lﬁe Select  Dayof “Week Copy From
S ave From To Prompt to Play

Exit ”12:00 PM [03:30 &M [GO0OD_MORNING WELCOME EARLY_HOURS
Hours of Operation File Menu
MENU ITEM DESCRIPTION
Save Save the current selected list.
Exit Exit Hours of Operation. Click Save first or any
changes made will not be saved.
Hours of Olperation - MONDAY Atlas 'w/ay
File | Select Davof “Week Copy From
Company |Fr|:|m To Prompt ta Play
Hours of Operation Select Menu
MENU ITEM DESCRIPTION
Company Select a specific company to work on in a multi-
company installation.

Hours of Operation - MORKNDAY Atlas W a
File Select | Day of Week CopyFrom
Lewel Sunday To Frarmpt to Play
E" % Kondas F30.AM [G00D_MORNING WELCOME EARLY_HOURS
M Tuesday 1:50.4M [G00D_MORNING WELCOME
D Wednesd
. Thir;‘j;ay i-00 PM [GOOD_AFTERNOON WELCOME LUNCH_HOURS
T Fiidlsp F:30 PM [GO0D_AFTERNOOM WELCOME
= aturday 00 PM (G000 EVENING WELCOME AFTER HOURS

Hours of Operation Day of Week Menu

MENU ITEM DESCRIPTION

Sunday....Saturday | Select the day to be displayed.
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Hours of Operation - MOMDAY

" Bitlaz wWaw

File Select Dayof “Week | Copy From
Levels Frarn Sunday to Play

E" [ Dosed S {N200F Monday _MORNING WELCOME EARLY_HOURS

N|[ Moring |[[08304  Tuesday _MORMING WELCOME

D wednesd

o | Tomeh |[1150A Thif:;; * | _AFTERNDON WELCOME LUNCH_HOURS

" | [ Bftemann [OT00F  Friday _AFTERNOON WELCOME

 Evening ||] = aturday EVENING WELCOME AFTER_HOURS
Hour s of Operation Copy From Menu
MENU ITEM DESCRIPTION

Sunday....Saturday

Select day to copy information from. For example:
Program Monday parameters. Then select Day of
Then select Copy From —
Monday. All of Monday’s information will be

Week — Tuesday.

duplicated on Tuesday.

Editing the Holiday Schedule will alow you to set up

Edit / Holiday Schedule

prompts to be played on Holidays and days closed.

Holidays Operating Days for [... [MEE3

Bk Select Clear Morth -

Sun

Maon  Tue

Wed Thr Fri  Sat

2] 2] o] = ] 2] 2]

O T O O
O O
= = =) =) =] =] =]
S T O O
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To activate aday as aHoliday simply “click” it.

Holidays Operating Days for [... [RIE

File Seledt Clear Maonth -
Sun Mon Tue “Wed Thr Fri  Sat

1]

Holidays Operating Days for [... [MIEE3

File Select Clear Manth -

E it |Tue Wwhed  Thr Fri  Sat

Holiday Schedule File Menu

MENU ITEM DESCRIPTION

Exit Exit the Holiday Schedule diaog.

Hulidays Operating Days for [... M=
FI|E Select Clear konth -

Sun  Holiday Greeting I Fi  Sat
Hu:ulu:la_l,l by M ame | I _II|

Holiday Schedule Select Menu

MENU ITEM DESCRIPTION

Holiday Greeting Select a Holiday Greeting to be assigned to the
current holiday.

Holiday by Name Select a Holiday that has already been defined.
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Holidays Operating Days for [... [M[E

File Select | Clear Month -

sun blon Calendar
J _“ Holiday J

S5 at

=

Holiday Schedule Clear Menu

MENU ITEM

DESCRIPTION

Calendar

Clear out the current month and restart.

Holiday

Clear out the current holiday and restart.

Holidays Operating Dayz for [... [N[= E3

File Select Clear | Manth -

Sun Mon  Tue

) |
Y|
|

gl i“ J Diecember

Janary
February

b arch
April

b ay

June

July
ALiguzt
September
Cictober
Mowvember

L lelelz]- |-

Holiday Schedule Month Menu

MENU ITEM

DESCRIPTION

Month

Select the Month to work on.
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In/Out Status

The In/ Out Status dialog is used to change if the subscriber
isinor out of the office. When the subscriber statusis out of
the office then all incoming calls through the Atlas WAV
will not ring the phone but the caler will be asked if they
want to leave a message.

Subscribers In £ Out of Office Status E I
File

I the Dffice Out af Office
BEMJAMIMN FRAMELIM
DOMALD DUCE,
GEORGE "WaASHINGTOMN
JAMES DEAN
JOHH SMITH
MARILYN MONROE
MICKEY MOUSE
MORMAMN BATES
OFERATOR
SALES
SHIFFIMNG

In/ Out Status Field Definitions

NAME OF ITEM | DESCRIPTION

In the Office This list contains all subscribers, departments, etc.
that are marked in the office.
Out of Office This list contains all subscribers, departments, etc.

that are marked out of the office.

Subscribers In / Dut of Dffice Status | x| |
| File ‘
Save Office Out of Office
Clearall  [RLIN
Exit INGTOM

In/ Qut Status File Menu
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MENU ITEM DESCRIPTION

Save Save the current In / Out of Office Status.

Clear All Used to clear all subscribers from the Out of Office
list.

Exit Exit the In/ Out Status dialog.

Company Database

Company Database is used to edit multi-company
installations. It is used only if you have more than one
company in the system.

System Companies _______________H|
File

Mumber Company M ame

|n

1]1]

Atlas ey

Company Database Field Definitions

NAME OF ITEM

DESCRIPTION

Number

This is the company number assigned to keep
companies separate.

Company Name

This is the name of the company.

Company Listing
Area

This is the list of al the current companies that are
set up.

Atlas WAV Chapter 8
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[ File
Mew it P arne
Save
Delete av
E «it

Company Database File Menu

MENU ITEM DESCRIPTION

New This is used to enter a new company to be served by
the Atlas WAV

Save This adds the new company to the list.

Delete Delete the highlighted or current company

Exit Exit the company setup

Trunk Database

Trunk Database is used whenever there is a need to have
different main greetings for different trunks. Such as when
more than one company is being served by the Atlas WAV
or if there is a trunk or group of trunks that need to be
answered differently.

Trunk to Company E3 |
File Select
Trunk, Compatny

]
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Tr

unk Database Field Definitions

NAME OF ITEM

DESCRIPTION

Trunk

This is the physical number of the trunk in the
associated Key Service Unit.

Company

This is the company associated with the specific
trunk.

Company Listing
Area

This is the list of all the current Trunks that have
specific companies assigned to them.

Trunk to Company E3

| File Select

Hew
Save
Delete
Exit

Campary---------

Trunk Database File M enu

MENU ITEM DESCRIPTION

New This is used to enter a new trunk number to be
assigned to a specific company

Save Thiswill add the new company to the company list.

Delete This will delete the highlighted company from the
list.

Exit Exit the Trunk Database dialog.

InnFone

The InnFone is a PC Front Desk and Call Accounting
integrated system is an option that can be ordered with the
Atlas WAV. It turns the front desk into a comprehensive
hospitality management system with guest names, full call
accounting with surcharge and call costing capability, credit

limits,

room audits, etc. If this option is ordered then

clicking on the InnFone will bring up the following screen.
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= InnFone -
Fil=

The InnFone is covered in a separate manual .

Clerk [Mo Logged In]
Action  Check ln Check Out

Clear 911 Call

Feszervation Directony

PRRRRR PR PR

2M

200 -
- Suite 201 Wacant

202 -
203 -
204 -

- Suite 205 Vacant
206 -
207 -
208 -
209 -
210 -

Suite 200 % acant

Suite 202 Wacant
Suite 203 Wacant
Suite 204 Wacant

Suite 206 Vacant
Suite 207 Vacant
Suite 208 Vacant
Suite 209V acant
Suite 210V acant
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“CHAPTER“

9

Atlas WAV Main Dialog

Additional File Edit Menus

Switch Integration
System Parameters
SMDI Setup

PMS Integration
Comm Ports
Recognition




This chapter will describe additional sections available from
the File - Edit Menu of the Atlas WAV Main Dialog. Many
of these screens should only be modified under direction of
Key System US Technical Support.

THE ATLASWAYV MAIN DIALOG FILE - EDIT MENUS

= Atlas Way - channels [4]  mf 5
| File Set Select Edit “iew Update Restat Schedule
Log ¥ Maiting on Call*'] =]
: p poading Subscribers"]
plste ile Not Found - ns Post Calls OFF")

Clean Up ¥ lubscribers Loaded)

Prompts ¥ [hannel Mot Active'']

E dit [ Switch Integration OFF")

Backup / Restore System Parameters

Esit SMDI Setup
] H o EroT PS5 Intergration &

rammar::E roar T

(041 Charnel:Stater IR die
(4] Channel:Statel Fecagrition sMOR =

File— Edit Switch Integration

Switch Integration is used to set up switch signaling
information. This area can affect many areas of the
operation of the Atlas WAV system and should only be
accessed by aqualified trained technician.

= Atlas Wav - channels [4] =] EF
| File Set Select Edit “iew Update Restart Schedule
Log ¥ [ aiting on Call'] =]
. p toading Subscribers]
1 ile Mot Found - nis Post Calls OFF")
Clean Lp F tubscribers Loaded")
Promptz ¥ [hannel Mot Active''] |
E dit r Switch Integration
tohnegraion |

When Switch Integration is selected the following screen
will appear:
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i Key System / PB Switch Interface Configuration |

File = Setup Edit Activate
Marme l.f-‘-.tlasIIE ]Key System L 5 Atlas 2 E
Ok ff Al O i ‘wiait Far |1 Ring:  Ring Delay [40 #7100 me
I_MWL L S 11 ;U" Off Hoak Delay |50 #10m: Ring Time |35 ¥ 100 ms
oTME |10 5 Inter-digit Delay |0 #10msz RingOn |1 # 100 mz
: 2 Pause |20 #10ms Flazh Hoak |75 w10 ms
E stension Length
Call &nalyzis Digits Count |0 Trunk Access|3, Loop Current | 200 & 10 ms
Type of Tranzfer  Busy Mo dnzwer - Answer  Rec. Conv.  Conference Paramaters ;l
; I Syzterm b axirmumm
Station B i ¥ w Stations Trunks  Conf [2]
Station Conf & & & b l1 !D ;EI
Trunk, 3 b b Conference b asimum
ik Cort 0 i i i Stationz  Trunks
i 80 & & & 11 I1
E Irternal Paging ! | I i R
E Esternal Faging IBD Iﬂc I& i& r_——

Switch Integration Field Definitions

NAME OF ITEM

DESCRIPTION

Name

This is the name of the switch that the WAV is
attached to.

Description The description of the switch.

MWL The button used to enable or disable message waiting
light operation.

MWL On The dialing sequences needed to turn on a message
waiting from an idle line.

MWL Off The dialing sequence needed to turn off a message
waiting from an idle line.

MWL All Off The dialing sequence needed to turn off all message
waiting from a given line.

DTMF On The length of time in 10 millisecond increments the
DTMF tone is generated

DTMF Off The length of time in 10 millisecond increments the

DTMF tone is off after being generated.

Extension Length

This is the number of digits needed by the switch to
make up an extension.

Call Analysis Digits
Count

The maximum number of digits to alow when
waiting for advanced signaling to finish. This can
speed up transfers but may cause a misdial.

Atlas WAV Chapter 9
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Wait For

The number of incoming rings to wait before
answering the line. This number can be set higher so
only the Operator overflow is answered.

Off Hook Delay

This is the time period in 10 ms increments that no
digits will be detected after going off hook. This can
be set higher for switches that send extra digits when
going off hook.

Inter-Digit Delay

Defines the inter-digit delay when the WAV dials
out. Pre-set for SMDI integration.

Pause

The length in time in 10 ms increments for going on
hook. Also for dialing a“comma’.

Trunk Access

The sequence needed to access an outside line
directly from a voice mail port. For delivering

messages, €etc.

Ring Delay

The amount of time in 100 ms increments between
the completion of dialing and when the first ring is
heard.

Ring Time

The amount of time in 100 ms increments from the
beginning of aring to the beginning of the next ring.

Ring On

The amount of time in 100 ms increments an
incoming ring must be present before it is considered
aring. Set this value higher to eliminate short rings
or intercom rings.

Flash Hook

The amount of time in 10 ms increments to stay on
hook when processing a flash hook. If the system
drops cals try lowering this value. If the system is
not transferring try raising this value.

Loop Current

The minimum amount of time in 10 ms increments a
change in loop current must stay before being
reported.

The following “buttons’ can be turned on or off by clicking them.:

Station Set on if Trunk to Station transfer is available.
Station Conf Set on if Trunk to Station conference is availabe.
Trunk Set on if Trunk to Trunk is available.

Trunk Conf Set on if Trunk to Trunk Conference is available.

| nternal Paging

Set on if Internal Intercom Paging is available.

External Paging

Set on if External Intercom Paging is available.

Atlas WAV Chapter 9
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Station Transfer

The dialing sequence needed to start the transfer of
an incoming call to a device on the switch such as a
station or fax.

Station Busy

The dialing sequence needed to pull back the transfer
if the station is busy.

Station No Answer

The dialing sequence needed to pull back the transfer
if the station does not answer.

Answer The dialing sequence needed to connect the
incoming call to a station.
Rec. Conv. The dialing sequence needed to conference the voice

mail caller and subscriber together to record the
conversation.

Station Conf.

The dialing sequence needed to start the conference

Transfer transfer of an incoming call to a station on the
switch.

Station Conf. Busy | The dialing sequence needed to pull back the
conference transfer if the station is busy

Station Conf. The dialing sequence needed to pull back the

No Answer conference transfer if the station does not answer.
Station Conf. The dialing sequence needed to connect the
Answer incoming conference call to a station.

Station Conf. Rec.
Conv.

The dialing sequence needed to conference the voice
mail caller and the subscriber together to record the
conversation.

Trunk Transfer

The dialing sequence needed to start the transfer of
an incoming call to atrunk on the switch.

Trunk Busy

The dialing sequence needed to pull back the transfer
if the trunk is busy.

Trunk No Answer

The dialing sequence needed to pull back the transfer
if the trunk does not answer.

Trunk Answer

The dialing sequence needed to connect the
incoming call to atrunk.

Trunk Rec. Conv.

The dialing sequence needed to conference the voice
mail caller and subscriber together to record the
conversation.

Trunk Conf. The dialing sequence needed to start the conference
Transfer transfer of an incoming call to atrunk on the switch.
Trunk Conf. Busy | The diaing sequence needed to pull back the
conference transfer if the trunk is busy.
Trunk Conf. The dialing sequence needed to pull back the
No Answer conference transfer if the trunk does not answer.
Trunk Conf. The dialing sequence needed to connect the
Answer incoming conference call to a trunk.
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Trunk Conf.
Rec. Conv.

The dialing sequence needed to conference the voice
mail caller and subscriber together to record the
conversation.

I nternal Paging
Transfer

The dialing sequence to access the internal intercom
paging system.

Internal Paging
Busy

The dialing sequence needed to pull back if the
paging system is busy.

Internal Paging
No Answer

The dialing sequence needed to pull back if the
paging system does not answer.

I nternal Paging
Answer

The dialing sequence needed to pull back after the
internal intercom page is complete.

External Paging
Transfer

The dialing sequence needed to access the external
intercom paging system.

External Paging
Busy

The dialing sequence needed to pull back if the
paging system is busy.

External Paging
No Answer

The dialing sequence needed to pull back if the
paging system does not answer.

External Paging
Answer

The dialing sequence needed to pull back after the
external intercom page is complete.

Conference Parameters

System Maximum
Stations

Maximum number of stations that can be involved in
conferences system wide.

System Maximum
Trunks

Maximum number of trunks that can be involved in
conferences system wide.

System Maximum

Maximum number of conferences that can be

Conf.(s) simultaneously in use system wide.

Conference Maximum number of stations in an individua

Maximum Stations | conference.

Conference Maximum number of trunks in an individua

Maximum Trunks | conference.

Whisper to Me Dialing sequence needed to activate whisper page.

Switch Integration Setup Symbols

SYMBOL OPERATION

X Indicates the number being diadled. By placing an
“X” in afield you are indicating to dial the number.

& Perform a Flash Hook

: Pause for the pause time indicated in switch pause
time.

S Wait for silence on the line or a change in condition.

v Perform an on hook.

N

Perform an off hook.

Clear out the incoming digit buffer.
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i+ Key System / PBX Switch Interface Configuration |

ﬂ%_ Setup  Edit  Activate
Save IKE_I,I System U 5 Atlaz 2 E
E::te off Al O wiait For [1 Rings RinaDelay [40 % 100ms
S alect fi= [0 Dff Hook Drelay |50 #10ms Ring Time |9 # 100 mz
Ewit Inter-digit Delay |0 ®10ms RingOn |1 %100 msz
o 2 Pauze |20 # 10 ms Flazh Hook |75 ¥ 10 ms
Switch Integration File Menu

MENU ITEM DESCRIPTION

Save Save the switch information being displayed.

New This will remove all entries in all fields and allow
you to set up a new unlisted switch.

Delete Delete the switch information being displayed If this
switch is the default then a new default must be
defined.

Select Select adifferent switch from the current list.

Exit Close the switch interface dialog.

Save & Exit Save the switch information being displayed and exit
the switch interface dialog.

i Key System / PBX Switch Interface Configuration
File | Setup  Edit  Activate

Ma Drefault
Load Defaultz

: Defaults

Ky Systern U 5 Atlaz 2 E

40

IR

W ait For

L1 I RS [P o T B

Rings  Ring Delay =100 msi

LR N Te |

ANl - -

Switch Integration Setup Menu

MENU ITEM

DESCRIPTION

Default

Set the current switch being displayed as the default
system switch.

Load Defaults

Load the default switch information from the backup
system.

Save Defaults

Save the current switch being displayed into the
backup system. DO NOT SAVE UNLESS TOLD

TO DO SO BY TECHNICAL SUPPORT!!

Atlas WAV Chapter 9
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Switch Integration Edit Menus

The Switch Integration Edit Menus are all advanced menus.
Call technical support for assistance in changing information
on these menus.

i Keyp Syztem / PBX Switch Interface Configuration |
File Setup | Edit Activate
Mame [ Tone Definition bstem |15 Atlaz 2E
1 B ani [ i |
EETI Veses | o
Call Screeing
I Mg |743 |40 II:I* fessage Eenter ms Ring Time |35 < 100 ms
oTME (10 a] Spztern Sighaling mz RingOn |1 = 100 me
Estenh Leanih 2 Pla—"_' Mezsage Control rs Flash Hook |75 = 10 mz
Fall &smalizis Mhimite Canmk AN Ee b tpe Rt I'aem Craeeank L2100 WA ms
Tone Definition Tables E |
File  Update
Alt Disc ToneiD
Al Fax Mame  |&lt Busy
Std Bus "
St Disu:y Description [2ltemate Busy Signal
atd Fax Tupe Ring | Anz | Disc [ Busy  Fax |
Frequency  Deviation
First 34 Hz _25 Hz
T
Second |0 Ha .EI Ha
Cadence Time Deviation Count
(i A10 iz |50 ms |2
OFF 16e0 | me[160 | me
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Tone Definition Tables Definitions

NAME OF ITEM DESCRIPTION

TonelD This is the tone ID number. It should be between
100 and 500.

Name The Name of the tone

Description Thisisthe general description of the item.

First Frequency

Indicates the first frequency being detected in Hz.
Must be defined.

First Deviation

Indicates the number of Hz the first frequency can
change.

Second Frequency

Indicates the second frequency being detected in Hz.
Set thisto “0” if not used.

Second Deviation

Indicates the number of Hz the second frequency can
change. Set thisto “0” if not used.

Cadence Time On

Indicates the amount of time in ms. the frequency
will be on.

Cadence Deviation
On

Indicates the amount of time in ms. the frequency on
time can change.

Cadence Time Off

Indicates the amount of time in ms. the frequency
will be off.

Cadence Deviation
Off

Indicates the amount of time in ms. the frequency off
time can change

Count

I ndicates the amount times the tone must be detected
before reporting it.

Tone Definition Tables E3

' File Update

Save
Save Az

Load Defaultz

e
[relete

lo

gl

Hingl Anz i Disu:i Busy Fax |

E wit

Frequency

Deviation
lH L]
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MENU ITEM DESCRIPTION
Save Select to save current tone.
Save As Select to save the current tone under a different
name.
Load Defaults Select to load the default tone table from system.
Thiswill replace the current tone set.
New Select to clear tone dialog and ready for a new entry.
Delete Delete the current tone being displayed.
Exit Return to the switch integration dialog.
Tone Definition Tables E3
File | Update

Tone Definition Update Menu

NAME OF ITEM | DESCRIPTION

Tones Select to update current tone tables to the system.

Edit In Band Main Greeting

i Key System / PBX Switch Interface Configuration == B
File Setup Edit Activate
Mame |& Taone Definition lystem |15 Atlaz 2E

1 Ban 3 ' ain Greetn
B InBand  »] MainGresting L RinnPelas 140 %100 me

When Main Greeting is selected it will bring up the
following screen:
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Main Greeting Call Control - Atlas Way E i

File ‘iew Promptz Seguence
OTHF Sequence

[ Mazter

Description

Tree Entry |

YWhen sk For

Frarmpt 'fith

Current Level ﬂlﬂ OnGoTa I

Yizual Tree

Type of Signaling
& Type O Level O Wext Level

bl aw Drigits IU_ 2E0q !EI_‘

= O0MASTER - Master Recard

Anzwer MO to Question
Anzwer YES ta Question
Call Operatar

Dhirechary

Estenzion

E sternal Mumber
Forward Busy

[ata Extenzion

Goto Level

Gata Pin Murber Menu
Gaoto Subszcriber

[rrealid Call Contral
tazter Recard
IIndefined

Main Greeting Call Control Definitions

NAME OF ITEM

DESCRIPTION

Master

Click to make this display a master.

Tree Entry This is the value the user will enter to access the
DTMF Sequence definition (using an uppercase “X” or single digit.
Tree Entry Thisis the description of the current display.
Definition

When Ask For Speech Recognition input — the same effect as
DTMF sequence except it is verbal.

Prompt With What to say for this entry.

Current Level Thisisthe current level. A level can be amaster or a
dave. Masters and slaves are grouped by using this
field. All records with a level 1 will be grouped
together, etc.

OnGoTo Defines where or who to go to under certain
conditions.

Max Digits This is the maximum number of digits that can be
entered at one time using this master. Used to make
response quicker.

Seq This is the sequence number used in slaves in order

to select the order in which they are prompted oui.
The order in which prompts are to be played.
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Type of Signaling -
Type

This is the type of integration defined. Type of
signal will display the types with the current one
highlighted. To assign ssmply double click.

Type of Signaling -
Level

Display the level list.

Type of Signaling —

Thisisthe next level assigned to adave.

Next Level
Visual Tree This shows the current masters and slaves in asimple
tree type display. Double click to expand.
Main Greeting Call Control - AtlasWay [
|ﬂé_ “iew Prompts  Seguence
Mew TMF Sequence  Description
Save I
Save fs
Load

Delete
il
A _||'3 OnGoTa ]

Main Greeting File Menu
MENU ITEM DESCRIPTION
New Click to reset the dialog to enter a new master or
dave.
Save Save current display.
Save As To save the current display under a different name.
Load L oad the defaults for the current group.
Delete Delete current displayed item.
Refresh Refresh the display.
Exit Exit the dialog.

File | iew Prompts Seguence

I Small [con
Tt Large lcon

Wb Current Lewvel Only

¢ D'escriphion
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Main Greeting View Menu

MENU ITEM DESCRIPTION

Small I1con Click to view the display using small icons.
Largelcon Click to view the display using large icons.
Current Level Only | Click to view the current level only.

Main Ereetg Call Control - Atlas Way B

File ‘iew | Promptz  Sequence
[ Mazh E dit buence  Description
Tree Entr Say l

“When dak Play » DTHE Prompt

Prammpt itk | Speech Prompt

Main Greeting Prompt Menu

MENU ITEM DESCRIPTION
Edit Edit DTMF prompts — show a list of current prompts
to select from.
Say Click to say prompt with or speech prompt.
DTMF Prompt Click to play DTMF prompt.
Speech Prompt Click to play speech prompt.
Main Greeling Call Control - AtlasWay |
File “iew Prompts r-SEence
[T Master DTMF eyl fiption
Tree Entry |_ &l Levelz

Main Greeting Sequence Menu
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MENU ITEM DESCRIPTION

Level This activates the sequencing of this level

All Levels This activates the sequencing of al levels
Edit

In Band Call Screening
In Band System Signaling
In Band Play Message Control
In Band Define Phone Numbers

i Key Syztem / PBX Switch Interface Configuration |

File Setup rE_le Activate
Mame [ Tone Definition Iystem |15 Atlaz 2E

1 B ani [ i i
T e Grecing e (A
Call Screeing

I Ml |74 740 inx feseage emter ms Ring Time |37 # 100 mz
oTME (10 5 Syztemn Signaling ms BingOn |1 # 100 ms

: Play Message Control rs Flash Hook |75 % 10 ms
Extension Lenath Diefine Phone Nurmber
Fall &smalizis Mhimite Canmk AN I'aem Craeeank L2100 WA ms

When any of these items are selected a screen similar to the
Edit In Band Main Greeting screen will appear. See the Edit
In Band Main Greeting screen for Field Definitions and
Menu explanations.

i+ Key Syztem / PBX Switch Interface Configuration |
File Setup Edit | Activate
Mame  [AtlazllE Silence Disconnect az 2 E
v hdultimedia Paging . "
1 Ring Del a1 =100
£l - Conference Call Back, o Al b i
IMWL 43 [ whizper o Me = (50 #10ms Ring Time |39 7= 100 me
oTME |10 P Waice Detection b fay |0 #10ms RingOn |1 # 100 ms
, Canference B |20 X 10ms Flash Hook [75 % 10ms
Extenzion Length Yaw .
[ all &malizie Tlinik 2519, I e Crieeant 42100 WM ms
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Switch Integration Activate Menus

MENU ITEM

DESCRIPTION

Silence Disconnect

If active and the system detects silence on the
telephone line then a disconnect is assumed. Used
for switches that have no disconnect supervision.

Multimedia Paging

If active the sound card in the system is used when
intercom paging is needed.

Conference Call If active then the station conference or trunk

Back conference will be used when processing a message
center call back.

Whisper to Me If active the when the called station is busy the WAV

can activate whisper page.

i Key System / PBX Switch Interfface Configuration

Mame  [btaslIE Silence Dizconnect .as 2E
v hulimedia Faging I - :
1 40
B - Conference Call Back o il L] e
t_MWL M, bisper it il {50 #10ms Ring Time | #1100 ms
DTHE |10 i Mone 10ms RingOn |1 # 100 mz
: reliEles P Ouick Mo FlashHook [75 % 10ms
Extension Length o » Full
Call &nalysiz Digit s I P Loop Current {200 10 ms

Activate Voice Detection Menus

MENU ITEM DESCRIPTION

Voice Detection - If active (Quick, Full or Best) the voice detection is

None used when calling a person.

Voice Detection - If selected the voice connection is better with less

Quick bad connections but the response is slower.

Voice Detection - If selected the voice detection is done quickly but

Full may result in afalse connection.

Voice Detection - | If selected the voice detectionisat itsbest. This

Best setting can detect an answering device but the
response time is slower and you may need to say
“hello” twice.
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i Keyp System / PBX Switch Interface Configuration
File Setup Edit | Activate

=10 %]

.aSEE

Mame  |AtlazllE Silence Digconnect
O v Multimedia Paging o F
Conference Call Back,
I Ml |743 |y “whizper to Me w |50
oTME [10 ' Yaoice Detection k By |0

E stenzion Length
Fall &walisiz Crinik

Ringz Ring Delay
#10ms Ring Time

#10ms RingOn

v Trunks First
PI ;= v Stations First
2509,

[40

35

]

0

20n

Activate Conference Order Menus

2100 mg
# 100 ms
# 100 ms
® 10 ms
1M mz

MENU ITEM DESCRIPTION

Trunks First If active then trunks will be added to the conference
first and then stations.

Stations First If active then stations will be added to the conference
first and then trunks.

i Key System / PBX Switch Interface Configuration

File Setup Edit | Activate
Mame  |atlaslE Silence Disconnect az 2 E
v Multimedia Paging ; :
1 40
= - Conference Call Back i Rings Fiing Delay EtlEs
IMWL FL A P whisper to Me ay |50 #10ms Ring Time |35 # 100 mz
OTME [10 E Maice Detection b fay |0 #10ms RingOn |1 # 100 mz
: e Conference Lk Imn 5% A0 re Flack Hook |75 % 10 me
ersen Lo [
el v CallBack OnTunk | _proam
Switch Interface VAX Call Back On Trunk
MENU ITEM DESCRIPTION
Call Back On If active then the station conference or trunk
Trunk conference will be used when processing a message
center call back.
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File Edit
System Parameters
SMDI Setup
PMS Integration
Comm Ports
Recognition

System Parameters, SMDI Setup, PMS Integration, Comm
Ports and Recognition are menus that should not be used
unless requested by Key System US Technical Support. All
of the required parameters in these menus will be set up prior
to your receiving the Atlas WAYV.

System Signaling Definitions

The Following Table defines the System Signaling In Band Signaling

parameters.

NAME DEFAULT | DESCRIPTION

Access Help Command to Access the Help system

Answer NOto a # Answer no to a question prompted to a caller or

Question subscriber

Answer YEStoa * Answer yes to a question prompted to a caller or

Question subscriber

AsK to record a message Ask the caller if he or she would like to leave a
message

Call Operator 0, 00, 911 Go to the Operator defined in the system

Caller ID Indicates incoming caller 1D information

Clear a subscriber Command to clear out a subscriber message
center of all messages

Dia By Name Access subscriber’ s personal directory

Dia By Name Client Command used to access the systems client list
for use with the VAX

Dia By Name Command used to access the system department

Department list for use with the VAX

Dia By Name Command used to access the dia by name

Personal Directory personal directory for use with the VAX

Dia By Name Command to access the system subscriber’s list

Subscribers for use with the VAX

Directory iHi Command used to enter into Directory Services

Do Not Use or Ignore Command to tell the system to skip over this
command
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Extension XXX Defines an extension number

External Number Defines an external or CO type number

Fax Defines the extension number routing to a Fax.
The extension can be either a subscriber’s actual
office extension or fax extension.

Forward Busy Indicates that a cal has been forwarded from a

station that was busy

Forward No Answer

Indicates that a call has been forwarded from a
station that did not answer

Go to Extension

Command to go to an extension. To actualy
transfer the extension must be defined by one of
the subscribers

Go to Main Greeting

Command to go to the Main Greeting Menu

Go to Subscriber

Command to go to a subscriber in the system

In the Office Command to check a subscriber in the office
Line Answered Indicates a line has answered
Line Busy Indicates a line is busy

Line Has Dropped

Indicates the connected Trunk or Station has hung
up

Lineis Ringing Indicates alineisringing

Line No Answer Indicates aline did not answer

Log On Used in the speech recognition mode to say the
password

Maid Status Indicates which maid is in a guest room. Used
with InnFone

Message Center Access Provide direct access to message by using the

primary extension number. The PIN number is
asked for

Monitor Caller (Trunk)

Used to allow a subscriber to listen to a caller
leaving a message in their mailbox

Out of the Office

Command to check a subscriber out of the office

Record Conversation

Command to allow a subscriber to record an
outside line call

Record Emergency

Command to record the system emergency

Message message and make it active
Remove Emergency Command to delete the emergency message and
Message return to normal main greeting operation

Request PIN Number on
Voice Mail

Command to access Message Center after
entering subscriber’s PIN Number

Retrieve Caller (Trunk)

Command code for the subscriber to retrieve the
outside line caller that they are monitoring while
leaving a message in their mailbox.

Set Active Company

Atlas WAV Chapter 9

Used to change companies in a multi-company
installation
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Take aMessage

Defines the digits dialed to tell a screened caller
to leave a message

Trunk Forward

Indicates a Trunk has been forwarded to the
system

Trunk Hold Recall

Indicates a Trunk line has been returned to the
system

Trunk ID

Used with in-band signalling to specify trunk 1D

Main Greeting Signaling Definitions

The Following Table defines the Man Greeting In Band Signaling

parameters.

NAME

DEFAULT

DESCRIPTION

Answer NOto a
Question

Answer no to a question prompted to a caller or
subscriber

Answer YESto a
Question

Answer yes to a question prompted to a caller or
subscriber

Call Operator

Go to the Operator defined in the system

Directory

Command used to enter into Directory Services

Extension

Command to go to an extension. To actualy
transfer the extension must be defined by one of
the subscribers

External Number

Defines an external or CO type number

Forward Busy

Indicates a call has been forwarded from a station
that was busy

Go to Extension

Command to go to an extension. To actualy
transfer the extension must be defined by one of
the subscribers

Goto Level

Command to go to another level inside a visual
tree

Go to Subscriber

Command to go to a subscribe in the system

Invalid Call Control

Defines digits that will not be allowed

Master Record

Indicates that thisis a master record

Undefined

Atlas WAV Chapter 9

Defines an unknown in band signaling input

Page 18




The Following
parameters.

NAME

Call Screening Signaling Definitions

Table defines the Call Screening In Band Signaling

DEFAULT

DESCRIPTION

Answer NOto a
Question

#

Answer no to a question prompted to a caller or
subscriber

Answer YESto a
Question

*

Answer yes to a question prompted to a caller or
subscriber

Call Operator

Go to the Operator defined in the system

Extension

Command to go to an extension. To actualy
transfer the extension must be defined by one of
the subscribers

Forward Busy

Indicates a call has been forwarded from a station
that was busy

Forward No Answer

Indicates a call has been forwarded from a station
that did not answer

Go to Extension

Command to go to an extension. To actualy
transfer the extension must be defined by one of
the subscribers

Go to Subscriber

Command to go to a subscribe in the system

Hot Talk Message

Command to the system to record a rea time
message that is played back to a caller during call
screening

Invalid Call Control

Defines digits that will not be allowed

Master Record

Indicates that thisis a master record

Record Conversation

Command to record an outside line call

Undefined

Defines an unknown in band signaling input

Play M essage Control Signaling Definitions

The Following Table defines the Play Message Control In Band Signaling

parameters.

Atlas WAV Chapter 9
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NAME

DEFAULT

DESCRIPTION

Fast Forward on Play

3

Command to Fast Forward 5 seconds during a
message play

Pause on Play

2

Command to Pause 5 seconds during a message
play

Rewind on Play

1

Command to Rewind 5 seconds during a message
play

Speed Down Play

Command to slow down the message playback

Speed Reset Play

Command to reset the message playback speed to
normal

Speed Up Play

Command to speed up the message playback

Volume Down Play

Command to decrease the volume of the message
playback

Volume Reset Play

Command to reset the volume of the message
playback to normal

Volume Up Play

Command to increase the volume of the message
playback

Define Phone Number Signaling Definitions

The Following Table defines the Define Phone Number In Band Signaling

parameters.

NAME

DEFAULT

DESCRIPTION

Answer NOto a
Question

#

Answer no to a question prompted to a caller or
subscriber

Answer YESto a
Question

*

Answer yes to a question prompted to a caller or
subscriber

Call Operator

Go to the Operator defined in the system

Extension

Command to go to an extension. To actualy
transfer the extension must be defined by one of
the subscribers

Invalid Call Control

Defines digits that will not be allowed

Undefined

Defines an unknown in band signaling input

XXXXXXX
XXXXXXXXXX
XXXXXXXXXXX

External Number

Defines an externa or CO type number
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