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INTRODUCTION

The Voice Express 41C telephone is an electronie, full-featurad
speakerphone and automatic dialer all in ane unit. Tt can
operate on either cenmral office (CQ) or private branch ex-
change (PBX) telephone lines, Multiline access is made avail-
able to the Voice Express 41C telephone with the addition of an
opuonal Voice Express multiline keysirip,

Some of the features which the Voice Express 41C provides are
as follows:

FORTY.ONE MEMORY LOCATIONS - Includes eight
primary, thiny.two secondary, and one security location, Twen.
ty-three digits per location can be stored.

CHAIN DIALING - Allows dialing of mote than one memory
lecation In succession for extended dialing requirements, One
memory locatien selection can be buffered ahsad. Manual and
“utomatic dialing can be freely intermixed,

TWELVE.DIGIT VACUUM FLUORESCENT DISPLAY -
Displays time of day, timer, and scrolls across all twenty-three
digits of @ dialed number. Information is shown on s soft green
display.

LND (LAST NUMBER DIALED) - Automatically dials the
last number manuaily dialed from the telephone keypad.

AUTO REDIAL - Automatically redials 2 busy or unanswered
number up to 120 times,

TWQ-WAY SPEAKERPHONE - Provides handsfres com-
munications ability,

MIC MUTE - When enabled, prevents distant party from hear-
ing. Can be used as a "hold" feature.

e e



PULSE TO TONE CHANGE - Allows user (0 access DTMF
tone services from a telephone configured to operate in the
pulse mode.

PROGRAMMABLE AUTOMATIC PAUSE - Stored numbear
may be programmed to include a pause 10 automatically detect
dial tone and computsr generaicd control tones.

PROGRAMMABLE TIMED PAUSE - Stwored number may be
programmed 10 include & timed two second pause wherever it is
needed.

. TIMED HOOK FLASH - A hookswitch flash interval of 600
msec, may be manually enabled or programmed as part of @
stored numbet.

ELECTRONIC LOCK - Prevents unauthorized use of the
keypad and security code locetion and disallows ail number
siorage. Allows auto dialing but disables display.

CLOCK - Shows time of day in iwelve-hour format with an ‘
AM or PM indicadon, or in 8 twenty-four hour format (mode is

user programmable).
ALARM - Programmable timed alarm.

TIMER . Elapsed time indicator with minutes and seconds in-
dication,

POWER FAIL OPERATION - During AC power failure, user
can operate the Voice Express 41C as an industry-standard tone-
dial telephone, Memory dialing is not possible during a power
failure unless the optional batteries have been instalied, Stored
numbers are retained during a power failure by circuitry which
will hold the stored information for approximately twenty-four
hours.
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OFTIONAL BATTERIES - Four AA-type batteries can be in-
salied in the Voice Express 41C. During an AC power failure,
the batteries will provide power for the pulss (rotary) dialing
mode and for automatic dialing capability for a period of five
minutes, (Speakerphone operaton is not provided for) An ad-
ditional five minutes of operaiing time it provided each time
the reset swiich is pressed. Additionally, these bateries will

retain stored numbers for approximately one year without AC
power,

LOW BATTERY INDICATION - The display will indicate
when the optional batteries require replacement.

TWO - WAY SPRAKKAMHONE
MELAGR WATTING INDICATION
[ cLocx

11 DICIT VACLUM

2, W
G«u@?«r«@
= -

Figure 1. Controls and Indicators
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INSTALLER/USER INFORMATION
REGARDING FCC RULES AND REGULATIONS

This telephone complies with Federat Communications Com-
mission (FCC) Rules Part 68.

The FCC registration label attached to the bottom housing con-
wains the FCC registration number, the ringer equivalence num-
ber, the model number, and the serial number of production
date, The elephone operaung company can request that t:hey‘
be provided with the telephone aumber of the telephone ling in-
volved, the FCC regisuation number, and the ringer
equivalence number of this telephone.

The ringer equivalence number (REN) is a measure of the Toad
a 1elephene device witl place on the ringing generator of a
central office telephone company line, In general, a REN of 1
is equivaicnt Lo the toad provided by ane standard tcl?phonc
ringee. FCC rules state that the okt REN load on a linc shall
not exceed five (5.0). When contacted, the welephone company

will provide information on the maximum number of
telophones ot singers that can be connected to one line, as well
as any other applicable echnical information, Some message
waiting configurations of this telephone have an REN of Z.

The telephone company regulations which govem m; instatla-
tion of ielephones with an REN of Z vary from tocation 10 loca-
tion,

Any problem with this equipment that causes improper opera-
tion of the telephone network may require the telephone com-
pany to discontinue service to the trouble site. If possible,
advance notice of the disconnect will be given. I advance
notice 18 not practical, notice will be given as s00n as possible,
The telephone company will inform the user of the right to file
a complaint with the FCC.

The welephone company ¢an temporarily discom:muc service
and make changes which could affect the operauon of this
ecquipment; however, they must pmv‘ide advance !mucg, of any
change to give the uscr the opportunity 10 mainttin uninier-
rupled telephone service.

3CA 70-070

FCC regulations do not permit repair of this telephone by
anyone except the manufacturer or it's authorized agent,
Return a defective telephone to the place of purchase or send it
prepaid w the addresgs shown at the end of this publication.

Connection of this equipment (o a telephone company line must
be through & universal service order code (USQC) outlet jack.
The USOC jrck code number for a single line desk tetephone is
RJ11C. When A-leads are provided, the USOC jack code num-
ber is RIT3C, If the installation site does nof have the proper
jack(s) and inside wiring, it is the respongibility of the user/in-
sualler w armnge for the installation of i1, The correct outlet
Jack for this equipinent is an industry standard type 625A2-6
jack wired per the USQC jack code number RITIC or RJ13C.

Local telephone company regulations may not permil connec-
1ong 10 panty lines and coin lines by anyone eéxcept the
telephone operating company.
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RADIO FREQUENCY INTERFERENCE

It is possible for a telephone employing a tone dial to generate
radio frequency (RF) energy while i1 is being dialed. This ac-
tion may cause interference o radio and TV reception. This
1elephone has been tested and found to comply with radiation
Limits for & class B computing device, pursuant to FCC Rules
and Regulations Part 15 Subpart J. These rogulations are
designed to provide reasonable protection against RF inter-
ference,

There is no guarantee that interference will not oceur in a par-
ticular installation, If a telephone does cause interference 10
radio or TV reception (which can be determined by unplugging




the telephone), the user should try to comrect the interference as
follows:

+  Reorient the receiving antenna.
+  Relocats the receiver or the telephone,
+  Plug the recelver into a different outlet,

1f necessary, consult an experienced tadio/ielephone techni_cia.n
or the manufacturer of the telephone for additional suggestions.
You may find the following booklet prepared by the ngeml
Communications Commission helpful: "How To Identify And
Resolve Radio-TV Interfarence Problems”.

i i fice
This booklet is available from the Govemnment Printing Office,
Washington D.C. 20402. Stock number 004-000-00343-4.
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INSTALLATION
POWER CONSIDERATIONS MEMORY RETENTION
POWER-FAIL OPERATION Circuirry is incloded within the Voice Express 41C which will

The Volce Express 41C can provide basic telephone service
(manual DTMF dialing and incoming call answering with ring.
ing) during a power-fail conditon.

EXTERNAL POWER TRANSFORMER

An external AC Lransformer is supplied with the Voice Express
41Celephons. When it is connected to the wlephone and
plugged into the AC outlet, all available operating features are
available for use.

maintain the stored contents of the memory dialing features
while the telephone is disconnected from the 1elephons line and
from the AC power uansformer. The memory contents are
reained by this circuitry for approximately twenty-four hours,

OPTIONAL BATTERIES

As an option, four AA-size batteries can be installed in the
Voice Express 41C, These optional batieries will supply power
to the wlephone during a power-fail condition to power the
automatic dialing features and provide for pulse (rotary) dialing
where needed. While power is not provided for the speaker-
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phone opcration or display, the other operating featurcs are ‘
maintained for a full five minutes by these bateries, An addi-
tional five minutes of operation ¢an be obtained by pressing the
RESET bution on the rear of the housing. When the five
minute operating period ends, the operating conditions
described in the paragraph headed Power-Fail Operation are
provided.

To install the batteries, stide open the compartment door on the
bouom housing, and place the cells as shown in Figure 2.

IMPORTANTY NOTE
To insute propsr operaticn of the Voice Express 41C, al-
way$ connect the power transformer to the AC outle!, and
connect the line cord between the transformer and the
telaphone belorg instaling the batteries in the battary com-

pariment,

During normal operation, the display panel will indicaie when
the batteries becomes weak by displaying LO BATT.

Figure 2. Battery Inatailation
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INSTALLATION DETAILS

*  Locate the Voice Exprass 41C within six feet of 2
standard 117VAC electrical outlet and make the instal-
lation shown in Figurs 3a oc 3b.

*  Ad.conductor line cord, a wall plug power trans.
former and cable assembly are included with the
Voice Express 41C telephone,

¢ Keystrips which support two-line and multitine opera-
tion are sold separstely,

*  The batteries may be obtained locally if they are
needed ar a particular site,

FUNCTION SWITCH SETTINGS

RINGER CONTROL

To control the loudness of the tone ringer, set the RINGER
switch (located on the rear of the housing) to the desired LO or
HI setting.

TONK/PULSE DIALING

The Voice Express 41C can operate in environments which re-
quire DTMF or PULSE (rotary) dialing modes. To match the
telephone to the jocad dialing requirements set the
TONE/PULSE switch (located on the rear of the housing) to
the required setting,

MESSAGE WAITING AND A-LEAD CONTROL

The Voice Express 41C is equipped to receive either high or
low voliage message waiting gignals from a host sysiem;
however, it is shipped from the factory with the message wait-
ing opuion disabled. Also, A-lead control leads are available at
the line jack, and can be enabled or disabled as the site needs
dictata. To enable the telsphone to respond 10 a message wait-
ing signal or to provide for A.lead control, configurs it as
detailed in Table 1, Figure 4 details the configuration switch
locations. Some message waiting configurations cause the
REN of the telephone to change. Note the REN of the various
configurations as detailed on Table 1. ( See Page 13)
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0 VOL T MESSAGE WAITING ON TSR Pt

WATHOUIT AL EAD COWIROL
LOW VIOLF MW O A EAD FPAS WITHOUT

A-LEAD
LOW VOLT MWW ON SPARE PAIR WATHOUT

A-LEAD CONTROL

90 VWOR T MESSAGE WAITING ON TER Paiit
WITH A-LEAD CONTROL

COMPGLIHATION
90 VOUT MWW ON SPARE PAI WATHOUT A-
90 YOLT LW ON SPARE PARR WITH A-LEAD

LEAD CONTROL
30 VOLT MESSAGE WAITING 0N A-LEAD

PR WTMHOLIT ALEAD CONTADS

LOW VOLT MW O A-LEAD PAIR WITH
CONTR R,

LOW VOLT koW O SPARE FAlt WwiTy

ALEAE CONIFION | 6-YWPE LINE CORD

REQUNRED)

A-LEAD
NOTE: Low volf message waling voltage = 5 - 50 valis AC or OC.

Table 1. Measage Waiting And A-Lead Configurations F ~%
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OPERATION
~-¢ Voice Express 41C telephone is operational as soon 83 in- To answer call using handset,
__lation is successfully completed and a dial 1one is heard. :
Calls can be received and originated and the automatic dialer +  Hear ringing and lift handset. ;
keys can be programmed. j
' i SPEAKERPHONE QPERATION ! i
ERAT i
BASIC OPERATION To make speakerphone call, i
ic handset call, , g
To make basic handset ¢2 +  Press SPEAKER. The light above the key will tum 8
+  Lift handset. Hear dial 1one. on. H
I i
. Dial desired number on keypad. ’ :ﬁust volume with slide contsol located below the :
-or- ) i
Press the desired redial or automati¢ dialer key(s). . Eé;ls numbers from keypad, redial, or automatic dialer ::
+  Hang up handset 10 end call. «  When party answers, begin conversation, &
13 ii
i
)
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To answer Speakerphone call, MUTE
+  Hearringing, press SPEAKER, begin conversation, The mictophone in both the handset and the speakerphone can
To disconnect speakerphone call, be muted to pravent the distan: party from overhearing a local :
conversation. !
»  Press QFF. Light will turn off,
: ° To mute the microphone,

To use handset during speakerphone call,
+  Press MIC MUTE, The light above the key wil!

«  Lift handset and continue call, flash.
To return to speakerphone from handset use,
v Press § NOTE
¢ss SPEAKER. Speaker light witl um on. I on handset call, do not hang up handset in cradle during

mute condhion. To do so will disconnect call,

+  Hang up handset,

To remove mute,

+  Press MIC MUTE. The light will tum off.
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again In sixty seconds. It will repeat this action ten times.

FEATURES OPERATION

+  Press LND, The number will be redialed i

DISPLAY automatically. i

While the Voice Express 41C can store and use numbers of up Auto Redial g
to twenty-three digits in length, the display will only show This feature will redial the last busy or unanswered number -
twelve digiis at a time (normally the last twelve), The remain- dialed (either manually or automatically). 1f the redialed num- .
ing digits scrcll to the left, ber s busy of unanswered, the tslephone will hang up and try |

Ta view scrolled digits or to recall number to display afier

showing another feature, To engage auto redial,
+  Press DISPLAY. +  Dial number, hear busy or no answer. -i
REDIALING +  Hang up (Press OFF if on speakerphone). *
LND.(Lag Number Dialed) «  Press AUTO REDIAL. Display will show number a
dialed. During periods between dialing, display will :
To redial the last manually dialed number, show Auta rdL altemating with time display.
{
6 8
¢
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¢
The autodial feature will cause the telephone to,

NOTE ¢
+  Turn on the speaker, Other station usage will cause auto redial to \ralt for that ac- -
; ; . tion 1o be completed before it resumes.  Any last number
+ Auomatically dial number. The MIC MUTE light dialed (LND) action Is dieabled during an auto redial se-
will urn on to indicate muted condition. quence.

If called party answers within slxty seconds,

v+ Pick up handset (press MIC MUTE if on speaker-
phone)

I redialed call is not picked up within sixty seconds, it will be ‘ -
cancelled,

To cancel auto redial,

»  With telephone idle, press OFF,
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AUTOMATIC DIALING
INTRODUCTION
The Voice Express 41C suppons the siorage of up to forty-one t ] 3 4
numbers for avtomatic diating. Each stored numbes can be up s § 7 '

to twenty-three digits in length. There are ¢ight primary loca.
tions (numbered 1 through 8), thirty-two secondary locations
(number keys prefixed with color keys), and one security code
location.

BLUE WHITE RED GREEN

A number longer than twenty-three digits can be stored in two
paris in'adjacent memory locations, It then can be chain-dialed
from thess two locations,

Record the numbers 19 be programmed on the following chan.
The telephone has a pull-out directory which can be filled out
and used to provide a convenient reference for the stored auto
dial numbers (see Figure 5).

o ~d O N A W M

18
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PROGRAMMING THE AUTOMATIC DIALER
To store & number either while the telephons tg idle or active on

acall,
* Press STORE. The display will show a period at the
bottom of each digit location,
+  Press memory key for primary location (1 - 8)
“ar
» For secondary location (color key plus memory key
1.8)

A currently stored number will bo shown on the display.
It correct, select néxt location,

+  Dial new number for storage if desired.

Number will scroll across display from right to left as diated,

o
Figure 5. Puil Out Directory N
-

10
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NOTE
The AUTO PAUSE kay can be pressed to siore a wait for
dial tone detection. The TIMED PAUSE key can be
pressed o slore a timed two-gecond pause. Each auto
pause or timed pause occuples one digit of storage space.
The auto pauss is shown as & P on the display and the
timed pause Is shown as a ., Refer to aeparate discus-
sion for complete details.

If the telephone is being op2rated in the pulse (rotary) dialing
mode, the # and % keys can be stored as part of a number to
cause a switch 10 DTMF tone dialing to occur at the point in the
number where the # or * is encountered.

»  Repeat until all desired locations aré programmed.
+  Press STORE to end procedure.

Security Code Programming.

NOTE
Usa thia location for a disling sequence which must be
kept private.

To store a number at the SECURITY CODE location,

« Press STORE.
+  Press SCTY CODE o select location,
+  Dial number.

+  Press STORE again,

Any currently stored number will not show on the display. A
newly stored number will show on the display for verification
but cannot be recalled for later viewing.

20
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Using The Automatic Dialer. The Voice Express 41C will,
To dial ber from one of the memory locations, .
2 number from one of e memory ocations + Tum on the speakerphone (If the handset it on hook)
+  Lifthandsetcf press SPEAKER. «  Automatically dia} number. The dialing sequence will
v Pr 1.8, be heard and the number will show on the display (ex-
et mezc:y key1-8 capt the security code number).
+  Press colot key plus memory key 1 - 8. Whon called party answers,
0f-

+ Press SCTY CODE.

NOTE
¥ the electronic lock fealurs !s active, the security code will
be blocksd from use uniil uniocked,

«  Continue with speakerphone conversation or Lift hand-
set for private conversation.

To dial a second number as part of same dialing code (chain
dialing),

«  Press that memory location key immediately afier
pressing first memory location key.
18
+  Wait until firet number has finished then manuatly

dial second number from keypad. ~ -

instaliation and rating Instructions -
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HOOKFLASH

~ hookflash signal is used by many host systems for custom
calling features,

To cause a 600 msec, (+/+ 10 msee.) hookswitch flash signal 1o
be sent on the ling,

+  Fress HOOK FLASH .
AUTOMATIC PULSE TO TONE SWITCHING

When the Voice Express 41C is sot to operate in a pulse (rotary)
dial mode, an rutomatic shift 1o DTMF tone dialing can be ef.
fectad for the current numbet belng pulss dialed. Pressing the #
or % key at the point in & number where the ghift is to ke
place causes the remainder of that number to be dialed using
DTMF tones. The 1elephone will remain in the DTMF wone
dialing mode until hang-up occurs,

To store a pulse-to-tone shift ay part of an autodial, LND, or
suto redial pumber,

» Press #orx.

Automatic ghift 1o tone dialing can be effectad while manuatly
dlaling a nuntber.

+  Begin dialing number (in pulse mode).
»  Press # or % when the shift 10 tone is required.
+  Complets dialing ssquence (in tone mode),

Instailation and Operating Instructions
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CLOCK

After an AC power faifure, the time of day display will blink
when the power is restored.

To restore & blinking (but stil! correct) time display,

»  Press STQRE, CLOCK, STORE,
The disptay will retum to a steady on condition.
To program a new time,

+ Press STORE,

« Press CLOCK. The display will show a dot in each
digit location,

SPECIAL PURPOSE OPERATING FEATURES

+  Uss the dial pad 10 enter the correct ime, (Previously
pressed digits scroll 1o the left.)

NOTE
Pressthe * keytochange from a 12-hour lormat to a 24-
hour tormat, A 12-hour format Is indicated by a lighted bar
next 10 the AM\PM designation in the rightmost dispisy
digit. The 24-hour format is indicated by & displayed E
during the clock programming. Press the # key to select
AM or PM when [n the 12-hour format.

« Press STORE. The new time will show on the dis-
play.

An incorrect entry will cause the display to blink 0-00 AM.

By
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To view the time during telephono operation,
*  Press CLOCK. The time display will bs shown.
TIMER
Events can be timed up 10 99999 minutes and 59 seconds.

To reset the timer 10 2¢r0 and start the call timer,

»  Press TIMER. The timer will start running and be
shown on the display,

To stop timar,

*  Press TIMER again,

NOTE
Tha timer will automatically stop when call is disconnscled.

Instaliation and OEmtigg lntlmtm _

Elapsed lime will remaln showing on the display for 15
seconds, To remave it sooner,

+  Press CLOCK or ALARM,
-or-
«  Engage manual or automatic dialing.

NOTE

;:.nuworlng  call during a timer operation will not alop the
timef.

GCA 70-070
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ALARM

The Voice Express 4/C has a 24-hour appointment alarm with a
distine tone sound,

To set the adarm,

+  Press STORE ALARM, The current setting is set to
0-00.

¢+  Dial the alarm setting. A 12-hour or 24-hour format is
determinad by the current clock format.

« Press STORE. A stored alarm is indicated by an A
next to the time display,

To view an glarm,

+  Pressand hold ALARM. The disp'ay will show the
current alarm time,

To ¢lear an alarm time,

*  When idle, press STORE, ALARM, STORE,
+  While sounding, press ALARM.
To allow alanm to remain set,

+  Allow tone to sound for full twenty seconds. Alarm
will um off and reset for same time.,
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AUTO PAUSE

An automatic pause can be stored with the AUTO PAUSE key

into a memory dial location or as part of an LND or auto redial
number. Each pause oceupies one digit of Storage and shows as
a Pin the display. When stored as part of a number, an auto
pause will cause & wait Lo occur until a dial tone is detected to
cause the automatic dialing to continye, This Is useful when
storing numbers to be used with host systemy that require g
digit(s) to be dialed 1o obtain outside dia} tone before & number
code ¢an be dinled. Normally, dialing continues automaucally
after the tong is detected; however, if line conditions prevent
reliable dial tone detection by the auto pause digit, continued
dialing after the auto pause can be foresd,

To store an aylomatic pause as part of a stored number,

]

Press AUTO PAUSE during number programming.

To force & continued dialing afier an auto pause,

*  Press memory location key again,
TIMED PAUSE

A timed two-second pause can be stored with the TIMED
PAUSE key inio a memory dial location or as part of an LND
or auto redial number. Each pause occupies one digit of
storage and shows s a « in the display. Mors than one timed
pause can be stored if needed, When storad as pant of a num-

ber, a imed pause will cause 8 two second wait 1o occur before
dlaling is avtomatically resumed,

To store & timed pause as part of & stored number,

*  Press TIMED PAUSE during number programming,

installation and ngmir_mg Inttructlong i:‘
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ELECTRONIC LOCK

The Volce Express 41C has an electronic lock which provides
the following protection:

+  Prevents manual dialing,

*  Prevents security code dialing.

*  Disables display during suto dialing,
*  Prevenws auto diat storage,

To lock the telephane,

+ Press STORE, DISPLAY,
+  Dial any three-digit code.

*  Press STORE. Lock combination is stored and
shown on display for reference.

+  Press DISPLAY twice, Reference is erased.

To unlock the telephone,

+ Press STORE, DISPLAY,
+  Dial three-digit code (fock combination).
» Press STORE, DISPLAY.

CAUTION
If a lock combination i forgotten, K can not be
retriaved. To uniock & unit under these condi-

tions, default perthe instructions on the follow-
ing page.

Installation and Operating Instryctions
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DEFAULT

A default condition will erase the clock time and ALL memory
dial locatlons and unlock r talephons for use,

To default a Voice Exprass 41C welephone,

+  If optional batteries are instalied, remove them,
»  Digconnect power transformer from AC outlet,

»  Pressand hold TIMER , DISPLAY, CLOCK, and
ALARM keys simultaneously,

*  Plug tansformer back into AC outlet,
*  Releass held keys,

Instaliation and Operating instructions
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MULTILINE KEYSTRIP INFORMATION

INTRODUCTION

The Voice Express 41C telsphone can be combined with maich-
ing multiline keystrips for direct connection 10 two CO/PBX
lines or for connection to 1A2-type key systems as & full-fea-
tured key telephone set, The addition of & multiline keystrip
does not affect the operating features of the Voice Express 41C;
however, the keystip does add enhancements such as: multi-
line pickup, call hold, and line termination operations common
10 key sysiems. The operation of a key system is not affecied
by the connection of 2 Voice Express 41C and multiline
keystrip,

Voice Express keystrips are available in three-key (two-line),
six-key (five-line), and ten-key (nine-line) models, Each
keystrip is shipped with thorough, easy-to-use insuallation and
operating instructions.

Up to four Voice Express 41C telephones equipped with three-
key keystrips oan be combined to form a two-line, non-private,
sysism configuration, Such a system does not require a key sor-
vice unit. The three-key keystrips will provide line status in-
dication to the equipped siations.

KEYSTRIP INSTALLATION

Refer to the keystrip ingtalladon instructions, included in the
keystrip carton, for complete installation details.

During installation, the six-key and ten-key, 1A2-type keystrips
can be modified o aliow conference line capability if jtis
needed. Additionally, unused line keys can be modified so that
they can be used for signatling and switching functions. A sig-
nalling buzzer can be mounted inside the keystrip housing if
desired. Complets instructions for using these options are
provided in the keystrip installation instructions.
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RINGING SELECTION

COMMON AUDIBLE

When installing & multiline keystrip on the Voice Express 41C,
the MULTE/STD switch on the rear housing of the telsphons
must be set to the MULTT position. This setting insures that the
lines will ring at the siation according to the common gudible
ringing arrangement of the system. An incoming ring causes
the line key light of the ringing line to flash.

SELECTED RINGING

When a six-key or ten-key keystrip is installed and the
MULTI/STD switch i set to the STD position, the only line
that will ring s the one that is preselected by a laiched-down
line key, While this 18 not the normal mode of operation, it
does provide a simple "prime line only” ringing assignment for
a preselected line. This swhich seuing also provides a "do not
disturb” mode {f all of the keysurip keys are left in the unlarched
position (no ringirg will occur). Visuval indication of incoming

ringing is not affected by the MULTI/STD switch setting. In-
coming ringing always causes the line key light of the ringing
line 10 flash,

KEYSTRIP OPERATION

To answer & call with a multiline keystrip, press the line key of
the ringing line to select it, and angwer the call using the avail-
able Voice Express 41C feawres. To make a call, select a line
with a keystrip key, and use the available Voice Express 41C
features 10 place the call.

CONFERENCING

If the six-key or ten-key keysmip is arranged to allow the con-
ferencing option (per the keystrip inswruction sheet), two line
keys can be pressed simulianeousty to join the lines in a simple
conference call. Since this is 2 simple mechanical conference
connection, only two lines can be conferenced at one time
using this method, and transmission levels on the conferenced
lines may nadt always be completely adequate because of tine

f
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conditions. When the confarence call is complets, one of both
line keys should be unlatched (o prevent possible line inter-
ference at this telephone or at any other elephone connected to
the same line,

Confarencing using a threc-key keystrip is not recommended.

SIGNALLING

If onc or more of the keys on a six-key or wn-key keystrip have
been arranged o provide switching or signatling action instead
of line selection (according to the keystrip instruction sheet)
press and release the arranged key o activate the arranged ac-

tion when it is desired, If a buzzer is included in the keystrip
for signalling purposes, it should be edjusted for sufficient
volume as required.

Swiching and signalling options are not available with the
three-key keystrip,

Instructions -
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REPAIR SERVICE

FCC regulations do not permit repair of this telephone by
anyone éx¢ept the manufacturer or their authorized agent.
Retum a defective telephone to the place of purchase or send it
prepaid to the address shown balow.

When remm[ng the telephone for repair or exchange, please be
sure 10 pack it carefully to prevent damage. Any damage (o the
telephone during shipment will be the responsibitity of the pur-
chaser. The telephone should be shipped [reight or postage

prepaid,
Comdial will, at it's option, either repair 8 defective telephone
or replace it with a remanufactured unit. Qut of warranty COM Dl AL
repairs will be done at a fixed charge (o the purchaser. For in-
formation on this charge, please call or write Comdial at the ad- 1180 Seminole Trail
dress listed helow, Charlottesville, VA 22006-7266
Atention: Repair Depaniment
Telephone: {804) 978-2400
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