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Preface

This manual introduces vou to the ATET Call Accounting
System (CAS), an automated telephone call accounting system
that eperates on your AT&T PC 6300, It is arranged so that
vou can find information quickly and easily.

m]

Part 1 is an introductory section. It introduces you to the
telephone industry, discusses the concepts of call
accounting and provides helpful application tips about your
system.

Part 2 explains the “building blocks” of the system and how
they help you manage your telephone costs. You will also
learn how to use the Screen displays to enter or obtain
information. This section should be read and understood
before vou set up your system.

Part 3 leads you through all the steps necessary fora
successful installation. It starts by explaining what is
needed before vou begin and then gives you step-by-step
diractions for the insrallation.

Part 4 tells you how to process call records

Part 5 describes all of the reports that you can get from the
swgterm.

Part &, System Management, covers all changes to your
systemn configuration, organization tables, and call cost
data.

Pritace 1
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Outside Your Business

Let's begin by looking at how a telephone netwaork functions.
For example, consider how telephones in six different locations
could be connected together. One method is a string of
telephone wires connecting each location with every other.
Figure 1-1 shows the resulting maze of criss-crossed wires.
Considering the incredible number of telephones in existence,
you can see why another sulution was necessary.

FIGURE 1-1 Individual Telephones Connecled Togelher

Cutside ¥our Busness  1-3
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System Capacities Chart

Model 200 Model 300 Model 500 Model 2000 | Model 5000
Stations/ 100 150 500 2.000 5.000
Extensions
Acct. 2,000 5.000 5,000 15,000 15,000
Codes
Call 150,000
Records

Memory and Storage Requirements
1 Hard disk space — approximately 2.5 megabytes.

2 RAM — 512K bytes in Dedicated Maode; 100K bytes in Multifuncrion Mode.

ORGANIZATION TABLE Py of
| : Organization Entry
a5t Extansion
Departmant Emploves Name | Homa Alternate
Center Number Last First | Phone Contact
|
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