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NOTICE 

This publication refers to the EAR 1000/2000 and the ADRA 1000/2000, Release 2. 

Additional copies of this manual may be obtained from Aleen Technologies 
Reproduction of this manual or parts thereof without written permission from Aleen 
Technologies is strictly prohibited. 

Aleen Technologies reserves the right to modify the hardware and software described in 
the manual without prior notice. However, changes made to the hardware or software 
described do not necessarily render this publication invalid. 

WARRANTY 
In the event that the product proves to be defective in workmanship or materials within a 
period of one year from date of shipment, Aleen Technologies shall repair or replace the 
product at its discretion. Transportation will be the responsibility of the dealer/distributor. 

Under no circumstances shall Aleen Technologies be liable for consequential or 
special damages, loss of revenue or user/dealer expenses arising out of or in 
connection with the use or performance of the product, whether based on contract, 
tort, or any other legal agreement. 

The following shall void the above warranty: malfunctions resulting from fire, accident, 
neglect, abuse, or acts of God; use of improper electrical power; or repair of, tampering 
with or alteration of the product by anyone other than Aleen Technologies personnel. 
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1. INTRODUCTION 
The EAR 1000/2000 is a small standalone Automated Attendant system. The 
ADRA 1000/2000 is a small, stand alone Voice Announcer System. Both systems 
are developed by ITS, a leader in the field of voice processing systems and PBX 
peripheral products. The EAR 1000/2000 and ADRA 1000/2000 incorporate state 
of the art technology, including DSP, flash memory and SMT production. 

This guide provides installation and programming instructions for both the 
EAR 1000/2000 and ADRA 1000/2000. See Section I for instructions about 
EAR 1000/2000; see Section II for instructions about ADRA 1000/2000. 



 


