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Allworx’ Family of Products

Communication systems designed exclusively for small businesses

Whether your business has 10 employees at a single site
or 100 employees at multiple sites, traditional phones lines,
VolIP lines, T1 or T1/PRI, Allworx has a communications
solution designed with your business in mind
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Call Assistant
Answering position

for small businesses

Designed to work
with Allworx systems

Allworx phones: Feature comparison

Allworx Call Assistant™

PC-based attendant console
Easy-to-use graphical user interface
Seamless integration with any Allworx phone

“Drag & drop” capability
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Displays incoming calls, outside lines, phone status
for all users... plus more.
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Call Queuing”
Distributing incoming calls
for small businesses

Feature
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Adjustable stand

Call history/Missed calls

Caller ID

Call waiting—displays caller information on LCD

Check messages button

Conference call button— up to three callers

Distinctive ring types—distinguishes different types of calls
Do Not Disturb button—eliminates interruptions

Headset jack

Hold button

Info button—accesses on-screen help

Intercom button—connects to other extensions
Maximum number of lines—calls per phone

Mute button

Programmable Feature Keys

Redial

Release button—relinquishes line without hanging up
Speakerphone—full-duplex sound allows simultaneous talking
Speakerphone button—activates microphone and speaker
TAPI support—integrates phone and computer'?

Transfer call button

Visual ring indicator
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Allworx Call Queuing™

> Designed for distributing
incoming calls

» Up to ten simultaneous
queues up to 16 callers each

> Remote users can answer

o queues

2 » Continuous status reports
° online; export call detail

2 reports easily to common

spreadsheet programs
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