
Digital Photo Frame Instructions 
AND 1 year LIMITED WARRANTY 

Parts Included with sale of 15”, 17” or 19” . LCD digital picture frame 

15”, 17” or 19”   LCD Digital Photo Frame   
1 Drywall hanging screw 
4 rubber bumpers 
Remote control 

 

Introduction 
Your Bigeframe is a simple-to-use product that brings your digital photos to your living room to share with family and friends. In just minutes, you can go from snapping a 
photo to viewing it full screen on your Digital Photo Frame. You can preview your digital images one at a time, play in a continuous, automatic slide show, or you can even 
play .mpeg movies. 

Special Features: 

• Ultra bright screen 
• Great viewing angles 
• Remote Control 
• Slide Transitions 
• Super quick start up 

Care: 
Frames are sensitive and require extreme care. Use extreme caution when hanging the frame. Make sure it is securely hung before you let go. They are not meant for 
traveling. Keep sharp objects and water away from frame.  Hold the entire unit from front to back when moving. To clean, spray towel lightly with window cleaner and wipe 
gently. 

Other things to keep in mind- 

• Use indoors only 
• keep away from heat sources 
• keep away from direct sunlight 
• keep away from water sources 
• keep away from small children 
• keep sharp objects away from the front of the screen 
• turn unit off before taking out the memory card (YOU MAY DAMAGE YOUR CARD IF YOU DON’T TURN IT OFF) 
• turn screen off at night  
• Make sure it is plugged in to a surge protector or unplugged during bad weather 
• Do not press in the back of the frame. It will damage the internal electronics. 
• turn off main power when going on vacation. 
• to prevent image burn, do not leave a single image showing for a long period of time 

Displaying your frame 
The 15”, 17” or 19” frame is the perfect size for displaying digital pictures on any wall. Make sure not to place near water. Place frame securely so it won't get knocked off or 
fall.  

Hanging your frame 
To hang your 15”, 17” or 19”  frame on a wall, you will need a Phillips screwdriver. Make sure you are near an outlet or have an extension cord. If hanging on drywall, please 
use the supplied wall driller hook. Screw the white driller hook into the drywall until it is all the way in. Now screw the screw inside the wall driller, leaving 1/4” of the screw out. 
Hang on the wall and plug in.  Turn the power on by switching on the main power with the switch on the bottom left. Then touch power button on the remote control. There is 
also a power button on the top, right for the LCD. 

 

 

 

 

 

 



Operating Procedure 
 

  

• Power: Toggle between power on & off 
• Mute: (DISABLED) 
• Setup: Press this button to change 

settings for slideshow and movie files 
• Card Selection: Set for Compact 

Flash 
• Edit: Delete, Properties, Rename 

function 
• + Volume: Volume up (NA) 
• - Volume: Volume down (NA) 
• Up/Down/Left/Right: Moves up, down, 

left or right when selecting. 
• Enter: confirms selection. 
• PgUp: go to the previous screen or 

image 
• PgDo: go to the next screen or image 
• Music: (DISABLED) 
• Photo: go to and display all photo files 
• Movie: go to and display all movie files 
• File: go to file library (all file) 
• Stop: stop the selected file or 

playback 
• Pause: pause the playback 
• Play: play the selected file 
• Repeat: play the files repeatedly until 

stopped. 
• Rew: rewind movies 
• FF: forward movies 
• Prew: go to previous file 
• Next: go to next file 
• S-Time: Slideshow time adjustment 1; 

3; 5; 10; 30; 60 secs. 
• S-Mode: Change slideshow transition 
• S-Music: (DISABLED) 
• Rotate: Rotate photo 90 degrees 

clockwise. 
• Zoom: zoom in on the image up to 4x. 
• Mirror: Flips image 
• Output Mode:  Select for output 

mode. Must be on VGA. Other modes 
are disabled 

 

How to insert your memory card 
After you’ve taken photos with your digital camera, you need to remove the memory card according to your camera’s instructions. The 15”, 17” or 19” frame works with 
CompactFlash I or II. The frame will also accept other types of cards with a Compact Flash adapter. 

Position the card in the correct direction. 

• Be sure not to force any cards into a slot. This will damage the pins 

Note: The slot is designed to accept a card only if you insert it in the correct direction. If the card does not slide in easily, check that you are positioning it properly – do not 
force it into the slot. If you force the card into the slot improperly, you will cause damage to the card and the possibly the frame.  

Power down 
If you wish to conserve energy, you can power down your frame each night by flipping the switch on the left side of the frame. 

 

 2



 3

Additional Instructions 
 

1. CAUTION BEFORE TOUCHING THE AUTO ADJUST BUTTON.   The buttons on the top are for adjusting the LCD screen 
brightness and contrast. All settings have been preset for the optimal setting. 
 
2. If something happens that you have to use the Auto Adjust button, do the following. In order to calibrate your frame, you will 
need a 640 x 480 and a 1280 x 1024 image on your memory card. Make sure you have the 1280 x 1024 picture displayed (and 
paused) on the screen. Hit the auto adjust button. The image should fill the screen. Hit the menu button on the top of the frame. 
Use the arrows to find the Clock setting using the selection button (Menu button). Set the Clock setting to 100.  Next, use the 
remote control to go to the 640 x 480 image and pause it. Once on that image, press the auto adjust button again. This image 
should now fill the screen. Now, go to the clock setting and set it to 100 again. 
 
3. Pictures must be in .jpg format and movies must be .mpeg1, .mpeg2, or .mpeg4. 
 
4. Memory cards must be formatted in the FAT file system. (Not FAT32) 
 
5. Max size of pictures is 5120 x 3840. Larger pictures may take longer to load in preview mode. 
 
6. Create folders on your memory card if you have more than 256 pictures. The frame will accept as many photos as your card 
can hold but there can only be 256 per folder on your card. For example, you can have up to 256 folders each containing up to 
256 pictures. 
 
7. If you want your pictures to show in order: First rename them in alphabetical or numerical order on your computer. Then place 
each picture in that order onto your memory card. 
 
8. DO NOT lose your remote. A replacement remote is $150. 

 

 

 

STANDARD TERMS OF SALE AND LIMITED WARRANTY AGREEMENT 
 
OPENING THE CASE FOR ANY REASON VOIDS THIS WARRANTY. 

1. Payment Terms. Advertised prices are in U.S. dollars and exclude shipping, handling and taxes unless otherwise noted. You are responsible for paying all taxes 
associated with your order. Bigeframe may modify and substitute products and components without notice to you prior to shipping. Product is AS IS.  

2. You must notify Bigeframe of damaged or missing items from your order within 5 days after you receive your product. 

3. Return Policy. All sales are final. You may return products for repair within 1 year after you receive your product only if product does not work properly. Please call first. 
Bigeframe will repair or replace product at their discretion. We are not responsible for any memory cards that do not work in the unit. Note that all products are tested to be in 
great working order before they ship. 

4. Satisfaction Guarantee. If you are not satisfied with your frame for any reason you may return it for a refund or exchange. Please call first. This offer is only valid if 
the unit is returned in perfect like new condition within 30 days of the purchase date. All returns are subject to an 18% restocking fee. No returns accepted after 30 days of 
purchase. Please allow 2-4 weeks for a return check to be sent. 

5. Technical Support. Bigeframe will provide technical support for products at no additional charge for 30 days from the date of shipment or invoice. Bigeframe provides 
technical support via email at tech@bigeframe.com . You may also call our sales number listed on our website.Bigeframe may change the means through which it provides 
technical support at any time. 

6. Product Warranty. Bigeframe warrants the original purchaser that the equipment it manufactures will operate for a period of 1 year from the date of purchase. This does not 
cover cosmetic errors such as scratch marks, scuffs, abrasions, dead pixels, or bright pixels on the unit. Should this product, in Bigeframe's opinion, prove defective within 
this warranty period, Bigeframe, at its option, will repair or replace this product without charge up to one year after date of purchase. After one year, Bigeframe will repair or 
replace product, at cost to the purchaser, for up to 2 years after date of purchase. Any defective parts replaced become the property of Bigeframe. This warranty does not 
apply to those products which have been damaged due to accident, unauthorized alterations, improper repair, modifications, inadequate maintenance and care, or use in any 
manner for which the product was not originally intended. Excessive travel with the unit is also not covered under this warranty. To obtain service under this limited warranty, 
you must follow Bigeframe’s warranty procedures. If Bigeframe asks you to return defective parts or products, you must do so within 7 days after you receive the request. 
THIS LIMITED WARRANTY COVERS NORMAL USE. Bigeframe DOES NOT WARRANT AND IS NOT RESPONSIBLE FOR DAMAGES CAUSED BY MISUSE, ABUSE, 
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ACCIDENTS, VIRUSES, UNAUTHORIZED SERVICE OR PARTS, ACTS OF GOD, VANDALISM OR THE COMBINATION OF Bigeframe PRODUCTS WITH OTHER 
PRODUCTS. 

6. Services and Service Warranty. The terms of services provided to you by Bigeframe consist of this Agreement and the additional terms stated in separate services 
descriptions provided by Bigeframe. For a period of 30 days after services are performed, Bigeframe warrants that services provided by it will be performed in a professional 
and workmanlike manner. 

7. Disclaimer of Warranties; Limitation of Liability. EXCEPT FOR THE WARRANTIES EXPRESSED IN THIS AGREEMENT, Bigeframe DISCLAIMS ALL OTHER 
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER 
THAN THOSE WARRANTIES IMPLIED BY AND INCAPABLE OF EXCLUSION, RESTRICTION OR MODIFICATION UNDER APPLICABLE LAW. THE TERM OF ANY 
IMPLIED WARRANTIES THAT CANNOT BE DISCLAIMED ARE LIMITED TO THE TERM OF THIS AGREEMENT. Bigeframe’S AND YOUR MAXIMUM LIABILITY TO THE 
OTHER IS LIMITED TO THE PURCHASE PRICE YOU PAID FOR PRODUCTS OR SERVICES PLUS INTEREST AS ALLOWED BY LAW. NEITHER YOU NOR Bigeframe 
IS LIABLE TO THE OTHER IF YOU OR IT ARE UNABLE TO PERFORM DUE TO EVENTS YOU OR IT ARE NOT ABLE TO CONTROL, SUCH AS ACTS OF GOD, OR 
FOR PROPERTY DAMAGE, PERSONAL INJURY, LOSS OF USE, INTERRUPTION OF BUSINESS, LOST PROFITS, LOST DATA OR OTHER CONSEQUENTIAL, 
PUNITIVE OR SPECIAL DAMAGES, HOWEVER CAUSED, WHETHER FOR BREACH OF WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT 
LIABILITY OR OTHERWISE, OTHER THAN THOSE DAMAGES THAT ARE INCAPABLE OF LIMITATION, EXCLUSION OR RESTRICTION UNDER APPLICABLE LAW. 
THIS AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM JURISDICTION TO JURISDICTION. 
SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. 

8. General. If there is any inconsistency between this Agreement and any other agreement included with or relating to products or services purchased from Bigeframe, this 
Agreement shall govern. This Agreement may not be modified, altered or amended without the written agreement of Bigeframe. Any additional or altered terms attached to 
your order shall be null and void, unless expressly agreed to in writing by Bigeframe. If any term of this Agreement is illegal or unenforceable, the legality and enforceability of 
the remaining provisions shall not be affected or impaired. This Agreement shall be interpreted under the laws of the State of Tennessee, without giving effect to conflicts of 
law rules. 

Privacy Notice. Bigeframe respects our customers’ right to privacy and will take all appropriate steps to keep your personal information confidential. Bigeframe will maintain 
and use your customer information in accordance with its Privacy Policy. Please send correspondence about this Agreement to: 

Bigeframe.com  
8111 Bonnafair Drive 
Hermitage, TN 37076 


