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Introduction

Thank you for purchasing the “Viewer for Pocket PC RV-P1.0” (referred to hereafter as the
viewer).

Read this manual carefully before you use this viewer to make the best use of it.
Make sure to read the Readme file provided on the supplied CD-ROM.

The latest product information is available at the following Web site:

http://www.canon.com/webview/

Notice

1. Unauthorized transfer or duplication of all or part of this manual is prohibited.

2. The content of this manual is subject to change without notice.

3. Every effort has been made to ensure that the information contained in this manual is
correct. If any error or omission is found, contact us directly or an authorized Canon
representative.

4. Canon is not responsible for any damages, direct or indirect, arising from or related to
the use of this viewer.

/Copyrights

-

~

Please note that copyright laws prohibit you from using recorded videos and still pictures
for any purpose other than personal enjoyment without permission from the copyright

holder. j

/ Trademarks

-

~

® Canon and Canon logo are registered trademarks of Canon Inc.

® Microsoft®, Windows®, ActiveSync and Microsoft Internet Explorer are trademarks or
registered trademarks of Microsoft Corporation in the United States and/or other
countries.

® Windows is formally referred to as Microsoft Windows Operating System.

® Java and all Java-based marks are trademarks or registered trademarks of Sun
Microsystems, Inc. in the United States and/or other countries.

® Other product and company names mentioned in this manual may be the trademarks or
registered trademarks of their respective owners. /

/Conventions Used in this Manual \

To ensure your safe and most efficient use of this viewer, the points to be paid careful
attention are provided under headings as listed below. Make sure to understand what these
headings stand for when you read this manual and observe the provisions thoroughly when
you use the viewer.

Indicates restrictions and other important issues on operation of this viewer that
Note you should comply with. To avoid damaging the equipment and causing break
down and malfunction, read these notes carefully and observe.

> Indicates tips and hints that help you to operate the viewer more efficiently and

J

Tip other supplemental information.
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erms and Definitions

Tap:
Operation to touch the liquid crystal screen once with the stylus, a writing tool
attached to the Pocket PC terminal.

Tap-and-hold:
Operation to tap the stylus on an item and hold it for a while. Use this to display a
menu.

Drag:
Operation to tap and move the stylus while the tip of the stylus still touches the screen.
Use this for operations such as shifting the scroll bar as you drag the item with a
mouse.

Navigation button:

A crosswise key on the Pocket PC terminal. It may be called the Cursor button in
K some Pocket PC terminals. /
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1.0verview

This software is designed to view video distributed from the camera server on the Pocket
PC terminal through the Internet or LAN. If the VC-C4 or other cameras that can be
controlled from the viewer are connected to the camera server, you can control various
camera operations such as: panning, tilting, zooming and backlight compensation while
viewing the video on the screen.

Video Distributor Distributing live video Viewer

ufé?

Operatlng camera by
remote control

Camera Server

1-1. Operating Environment

Software
*  Microsoft Pocket PC 2002 Software (Windows CE 3.0)

Supported Camera Servers
* Network Camera Server VB101*
* Network Camera Server VB150
* Network Camera VB-C10/VB-C10R

* When you are using the Network Camera Server VB101, upgrade the firmware to Ver. 3.0
(free) to use the viewer. For the latest information, visit the Web site below.

http://www.canon.com/webview/



2. Installing and Uninstalling the Viewer

The viewer requires that ActiveSync be installed on the PC. If it is not installed, be sure to

install it before installing the viewer.

® Use ActiveSync provided with your Pocket PC.
Tip  @If a trial version of the viewer is already installed, you need to uninstall it and reset your

Pocket PC before installing the viewer.

2-1. Installing the Viewer
1 Start ActiveSync and transfer the cabinet file, Livescope_Pocket2002_ARM_E.cab from

CD-ROM to your Pocket PC.

2 Tap the transferred cabinet file to install the viewer.

File Explorer
My Documents Name «

My Documents «» Name -

|51 Annotations
|1 Business
[C1Personal
31 Templates

{1 \Program Files\Canon

[> i" Livescope'Livescope.exe

1/3/02 374K

%2 Livescope_Po...

Edit I]pen“ ma E‘A

Edit Dpen |A m 3 E|A

Installation is now complete.
The viewer can be installed by the following methods as well.
« Start File Explorer in the Pocket PC, directory copy the cabinet file on the PC to your

Pocket PC, and then tap the copied cabinet file.

Tip
* Copy the cabinet file to CompactFlash, and tap the file on the Pocket PC.

2-2. Uninstalling the Viewer
1 Select Settings from the Start menu and tap System.

2 Tap Remove Programs.
3 Select Canon Livescope from the list and tap the Remove button.
Reset your Pocket PC as there is a possibility that the application icon may remain on the

screen.

Remove

Total storage memory available:

30208k

Adjust memory allocation.

B~

Uninstallation is now complete.



3. Starting and Closing the Viewer

3-1. Starting the Viewer

3-1-1. To start up from the viewer

Tap the icon of the viewer in the Programs folder to start up the viewer.

_.’f;g" Programs

5

WebYiew Livescope

Games Calculator - s

- ’ WebView .
lu:red M:r‘::ﬂt |:> Lives copeisiy
Receive Reader (= A [
3 Q@

iz
e r '."7
J g
No connection to the camera
server is established when the
viewer is started up

1 )

Me:;Ig:ger myCasio  Pocket Excel ﬂl EI ’— AI @ lndependently (ep 4)
= [ { ————— [§] StartCariicl
[w] . | =m
e erees o cres| |
E|‘ File Yiew Tools Preset E|‘

3-1-2. To start up from the Web Browser

Access the Web site that distributes live video from Pocket Internet Explorer and tap the
Using Viewer for PC button or Using Helper button. The viewer starts up and the

connection to the camera server is established.

.
H Download
Download the 44 bytes file

‘default.wvh' to the "My Documents'
folder in Main Mernory?

WebYiew Livescope

Open file after download

[T ves 1 chonue [> =

remate location and Freely control the

camera while viewing live images. =

Using
Viewer for PC

T —
] CD:' [’] Start Control|

“¢3:04

Once connection to the camera
server is established, the server
is automatically registered in
the camera site list (2P. 9) of

[Tap "start Cantrol” button.

the viewer.

. = Address |B

3 =|-

I
View Tools ¢ @ o

File ¥iew Tools Preset

3-2. Closing the Viewer

Select Exit from the File menu to close the viewer.

P. IE
ause [#] |StarCantio]
N T o757
Foritrollable. i
Save..
[Tt LIRROL ~|
File|View Tools Preset E|A
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4. Connecting to the Camera Server

Connection to the camera server can be established in two major methods as follows.

4-1. Connecting to the Camera Server by Entering Address Directly
Enter IP address or host name in the address box (> P. 5) directly and tap the Enter key.

The video port (=>P. 10) can also be specified with “:” (a colon) separator; however, there
is no need to specify it.

To specify the video port:

Address [192.168.0,1 »| =P |192.168.0.1: 65310 ~|
123(1]2[3[4]s|6][7]8[o[0]-[=]w
Tabjg[wle[r[t[y[ufi[o[p[[]]
capPlafs]d[flg[h]ik[I[:]"]
shitt[ z[x [c[v[b[nm[, [.[/[+
ctlai - [i] [4]t <]+
File Yiew Tools Preset =] |~

\@) Once connection to the camera server is established, the server is automatically registered in
Tip  the camera site list (= P. 9) of the viewer.

4-2. Connecting to the Camera Server Already Registered

Open the address box (=P. 5) to display a drop-down list and select the camera site name.

For details about registering camera servers, refer to “5-3-1. Camera Site List” (=2P. 9).
=l 2-ShounanBeach
3-Hayama

1] { =4-Cchanomizu
I_ 5-Sydney

Address ||FEEETR

File Yiew Tools Preset E|*
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5. Using the Viewer

5-1. Viewer Screen

5-1-1. Normal Mode

3 | web¥iew Livescope (£ 12:03 9

1. Image window —_—

2. Full Screen button 6. Tilt Indicator

3. Zoom slider 7. Control Status panel

8. Pan Indicator

= —F - 9. Backlight
4. Pause/Restart button—| [y 5 5oy Compensation button
—— [4] il 10. Start Control button
5. HeIp/Status display —vou still have contral privieges. |22:45—11 _Connection Time
Address  192,168.0.10 v\ display
File Yiew Tools Preset E|‘ 12. Address box

1. Image window:
Displays image.
2. Full Screen button:

Displays image in Full Screen Mode (=2P. 6).
3. Zoom slider:

Zooms the camera in and out. Drag to the right to zoom in (telephoto view) and drag
to the left to zoom out (wide-angle view) (=>P. 8).

4. Pause/Restart button:

Pauses image during play or starts play if currently stopped (=>P. 8).
5. Help/Status display:

Displays help message or the status of the camera (=P. 12).
6. Tilt Indicator:

Indicates the tilt position of the camera head (=P. 8, 13).
7. Control Status panel:

Displays the camera control status. The display may differ depending on the
status (=2P. 7).

8. Pan Indicator:

Indicates the pan position of the camera head (=P. 8, 13).
. Backlight Compensation button:

Switches between backlight compensation ON and OFF (2P. 8).
10.Start Control button:

Obtains camera control privileges. The display may differ depending on the
control status (2P. 7).

11.Connection Time display:

©

Displays the period of time connected to the camera server.
12.Address box:

Displays, enters or selects the address of camera server to be connected.



5-1-2. Full Screen Mode

Tap the Full Screen button (= P. 5) to switch to Full Screen Mode when the viewer is in
Normal Mode.

1. Image Window —
2. Camera Control/
View Settings menu \

3. Zoom Indicator

Zelawe)

[edawey A
Z0
10

|e43UDT) MBS

Ae|dsIq UDIJISDd BdIWET] A
uoijesuadwo] ybiyieg
BP0k [EWI0N 0 WINJ2y

4. Pan Indicator
5. Tilt Indicator

1. Image window:
Displays image.
2. Camera Control/View Settings menu:

Tap-and-hold (=P. ii) the stylus on the image window to display the menu. From
this menu, you can return to Normal Mode (2P. 5), show or hide the camera
position (=>P. 13), obtain camera control privileges (=P. 7), choose preset or camera
and turn backlight compensation ON and OFF (->P. 8).

3. Zoom Indicator:

Displays the zoom ratio of the camera. A colored bar is displayed long when the
camera zooms in and short when the camera zooms out (=P. 8, 13).

4. Pan Indicator:

Indicates the pan position of the camera head (=P. 8, 13).
5. Tilt Indicator:

Indicates the tilt position of the camera head (2>P. 8, 13).

An error message (= P. 17) does not appear when the viewer is in Full Screen Mode. If an
Tip  error occurs while in this mode, an error message appears after you return the display to
Normal Mode.



5-2. Operating the Camera
5-2-1. Obtaining Camera Control Privileges

Although more than a client can connect to the same camera server, the client who can
control the camera is limited to only the client currently holding control privileges.

Camera control privileges can be obtained by the following methods.

Normal Mode Full Screen Mode

WebView Livescope < 3:04 e

< < [ |
Control Status panel 2HE =
(See table below) s |2 ;:5
o _Start Control button — = [
——IM (See table below) B e e
Address [192.168.0.1 -
File View Tools Preset E‘A
Tap the Start Control button. Tap Start Control on the Camera

Control/View Settings menu.

The display changes depending on the camera control status.

Status that you can obtain control privileges.

e Tap the Start Control button to obtain control privileges.
Start Eontrol|

Status that you are in a queue for control privileges.
@ 3:30 The number displayed next to the sign of person indicates control queue time that you should
wait to obtain control privileges. As there may be some client who may cancel control privileges
g | or quit from the queue for control privileges while you are waiting for control privileges, there is
EIEIEES| Y possibility that you can obtain control privileges before control queue time reaches 0.

Status that you are currently holding control privileges.
W3 The number displayed next to the clock sign indicates the permitted time to hold control
@ privileges.

Start Bt

Status that you can hold control privileges beyond the time limit.
S When there is no camera control request from other clients, you can keep holding control
@ privileges beyond the permitted time.

EbariEamtie]

Status that you are disconnected from the camera server.
e Connection to the camera server is cut off for some reason.

Start Contral

Status that you are not connected to the camera server.
Connection to the camera server is failed or not permitted.

StattiEanti]

It is not guaranteed that control privileges can be obtained immediately whenever you wish.
Note Check the camera control status before you try to control the camera.

17




5-2-2. Adjusting Pan/Tilt Angle of the Camera

First obtain camera control privileges and then tap the point that you want to focus the
camera on the image window (=2P. 5, 6). The camera pans and tilts to make that point the
center of the image.

5-2-3. Changing Zoom Ratio of the Camera

First obtain camera control privileges and then perform the following operations.

Normal Mode
® Zoom slider (2P. 5)

Zoom ratio can be changed by dragging the sliding lever with the stylus. Drag it to the
right to zoom in (telephoto) and drag it to the left to zoom out (wide-angle).

® Navigation button (2 P. ii)
Press the right or upper part to zoom in (telephoto) and press the left or lower part to
zoom out (wide-angle).

Full Screen Mode

® Navigation button (2P ii)

Press the right or upper part to zoom in (telephoto) and press the left or lower part to
zoom out (wide-angle).

5-2-4. Turning Backlight Compensation ON and OFF
First obtain camera control privileges and then perform the following operations.
Normal Mode

Tap the Backlight Compensation button (> P. 5) to switch between ON and OFF.
When the image becomes dark due to backlight, turn this feature ON.

Full Screen Mode

Tap Backlight Compensation on the Camera Control/View Settings menu (=2P. 6) to
switch between ON and OFF.

When the image becomes dark due to backlight, turn this feature ON.
5-2-5. Pausing and Restarting the Image

Tap the Pause/Restart button (=2 P. 5) to pause the image that is currently viewed.

Tap the Pause/Restart button again to restart the image that is currently paused.



5-2-6. Saving a Snapshot

Bfwerviemiivescooe  Aezss | A live image can be saved as a snapshot.

Save As

1. Under File, select Pause to pause the

live image.

Folcer:

Twe:  [ipeg Fles(*pg) - 2. Under File, tap Save to display the
rocaten: Save As dialog box
123‘Illlzl\alTlfilﬁlhllallgllull BC 3. Enter Name, Folder and Location and
Tablg|wle|r[t]y|u]i]o[p|[[]]

cAP[alsaltleln]3[k[1]:]"] tap the OK button.

shift] 2 \RICI [b]n[m], [. [/]T+

culan] [\ BOED

mp A snapshot is saved in JPEG format.

@ Copyright laws prohibit you from using recorded videos and still pictures for any purpose
Note other than personal enjoyment without permission from the copyright holder.

5-3. Specifying Various Settings
5-3-1. Camera Site List

In the Camera Site List dialog box, you can add, edit and delete a camera site.

To display the Camera Site List dialog box, under the Tools menu, select Camera Site List.

_{_“;' { WebYiew Livescope £ 2:59

Camera Site List

192.165.0.150

Down

‘ Add... | | Delete | ‘ Edit... ‘

E|A




1) To Add a Camera Site
1 Tap the Add button on Camera Site List.

2 Enter each item correctly in the Camera Site List (Add) dialog box and tap the OK button.

WebView Livescope < 9:33

Camera Site Listiadd)

Site Name: l:l
Address: I:l
Video Transmission Port:
Camera Control Port:
User Mame: l:l

Bazmine =8

Site Name:
Enter the name of the site that is displayed in Camera Site or the Address box.

Address:

Enter the IP address or host name of the server to connect.

Video Port No.:

Enter the video transmission port number of the camera server. Enter a value between
1 and 65535. Normally, there is no need to change this setting.

Camera Port No.:

Enter the camera control port number of the camera server. Enter a value between
1 and 65535. Normally, there is no need to change this setting.

User Name:

Enter the name of the user when access restrictions have been set at the camera server.

Password:

Enter the password when access restrictions have been set at the camera server.

® A hundred camera sites can be registered.

Tip @ The video transmission port and the camera control port settings are made at the camera
server. See the “WebView Livescope Settings Page” (if the VB101 is being used, it is
“Application Settings Page”) section in Chapter 3 of the user’s manual provided with the
camera server for details.

® When access to the camera server is restricted, specify User Name and Password
beforehand for your convenience. Once User Name and Password are obtained, user
authentication (2P. 14) is executed automatically.
For details about setting access control of the camera server, refer to the “Access Control
Settings Page” section in Chapter 3 of the user’s manual provided with the camera server.
User Name and Password are the same as Account Name and Password in Authorized
User List registered in the camera server.



2) To Edit Camera Site Settings

1 Tap the Edit button on Camera Site List.
2 Change the settings in the Camera Site List (Edit) dialog box and tap the OK button.

WebView Livescope < 9:32

Camera Site ListiEdit)

Site Mame:

-5 |
tddress: 192.168.0.1
ideo Transmission Part:  |65310
Zamera Conkrol Port: 65311

Fassward:

3) To Delete Camera Site
1 Select the site you wish to delete from Camera Site List.

2 Tap the Delete button.

3 Tap the OK button when a message box is displayed.

WebView Livescope < 2:59

Camera Site List

2-ShounanBeach
192,168.0.150

wehView Livescope
Are you sure want to
delste the selected item?

‘ Add... | I Delete I ‘ Edit... ‘

E|‘




5-3-2. Changing Screen Size

You can change the image size (Screen Size) displayed on the viewer.

Follow the procedure below to change the Screen Size settings.
1 In the View menu, tap Image Size Settings.

2 Inthe Image Size Settings dialog box, select the desired Screen Size and tap the OK button.

WebView Livescope < 3:00

Irnage Size Settings

Received Image Size

@ ca0x480 @ 3202240

@ 1e0x120 @ soxe0

Screen Size
320240
@] irbuel) (@) 240180
() 160x120 () 80x60

E|‘

\@) ® When Screen Size is set to 320 x 240 (Virtual) and Received Image Size is set to 320 x
Tip 240, the viewer displays the image as it is. If Received Image Size is set to other than 320
x 240, the size of received image is modified to 320 x 240 and the viewer displays 240 x
180 part of the modified image that is cut out from the center.
® To change Received Image Size, change the setting in the camera server. For details, refer
to the descriptions of Video Capture Size in Chapter 3, “Camera and Video Settings Page”
(if the VB-C10/VB-C10R is being used, it is in “Camera Settings Page”) section of the
user’s manual provided with the camera server.

5-3-3. Displaying Help/Status

To switch between displaying help message and status of the camera, select and deselect
Status Display in the View menu.

® To display Help (When Status Display is not selected)

Image Size Settings...

. Displays various help messages.
Camera Position Display

| Status Display
Full Screen Mode

I'f'u:uu still have control privileges,

¥iew|Tools Preset

® To display Status

Image Size Settings...

Camera Position Display
|v Status Display

Full Screen Mode

Displays Frame Rate (fps) and Received Image Size.

|4.73fp=s 320240

Yiew|Tools Preset




5-3-4. Displaying Camera Position

Camera Position Indicators can be shown or hidden.

Normal Mode Full Screen Mode

_.’f;g" WebView Livescope < 2:17 °

Tedawe] A
4
10

Zedawe]
|o1uo] 1eYg

Ae|dsiq uoljisod edawe] 4
uonesuadweo) ybippeg
POy [eWLION 0] UINJaY

Image Size Settings...

[T
I\"— I\ v Camera Position Display
0
—— btatus usplay

AdY  Full Screen Mode i

File |view| Tools Preset E|A

Tap Camera Position Display on the View menu. Tap Camera Position Display on the Camera

Control/View Settings menu.

When you have control privileges, the indicators are displayed in yellow and when you do

Tip  not have control privileges, the indicators are displayed in light blue.

5-3-5. Connecting to Network

You can establish and cut off dial-up connection to the camera server from the viewer. To

establish the connection from the viewer, specify dial-up entry for dial-up connection in

the Dial-up Settings dialog box beforehand.

For instructions on specifying dial-up entry, refer to the user’s manual provided with your

Tip Pocket PC.



5-3-6. User Authentication

When the camera server limits the clients to access to the server, the User Authentication
dialog is displayed. Enter User Name and Password in the text box (=P. 10).

WebView Livescope < 9:27

LUser suthentication

Enter your user name and password.

[] save this passward

I OK | | Cancel |

When User Name and Password are registered in the camera site list, user authorization is
Tip  executed automatically and the User Authentication dialog box is not displayed (=P. 10).
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6. Troubleshooting

® Cannot reinstall the viewer.

When the viewer is running, the viewer cannot be reinstalled.

Close the viewer and uninstall it. Then reset your Pocket PC terminal and reinstall
the viewer (2P. 2).

® Cannot start up the viewer.

When executing memory of Pocket PC is not enough, the viewer may not be started.
In that case, delete any file that is not needed, or close other applications currently
opened. If the above measures do not work, then you need to reset your Pocket PC
terminal.

When a dial-up connection is established from the viewer, the viewer may not be
restarted immediately. Wait for ten seconds or so, then restart the viewer to establish
the connection again.

® Cannot connect to the camera server.

Check the IP address or port number of the camera server to see if it is specified
correctly (=P. 10).

When registered camera site is selected for connection, check the information of the
server to see if it is entered correctly (=>P. 10).

Check the network connection environment of your Pocket PC. For instance, if you
are using a dial-up connection, use a Web browser to verify if connection is correctly
established.

When a LAN connection is established and “Always use dial-up connections” is
selected in the Dial-up Settings dialog box, the connection to the camera server fails
because a dial-up connection is established before connection to the camera server is
made. In that case, uncheck the “Always use dial-up connections” box and try again.
Ask the administrator of the camera server if the camera server is operating
correctly.

® Cannot control the camera.

Check to see if you have camera control privileges. Select Camera Position Display to
display Camera Position Indicators. The color of the indicator tells you if you have
control privileges or not (=>P. 13).

When the camera sever limits the camera control to preset angles, the operations
such as selecting the camera, preset and backlight compensation ON/OFF are only
available.

Check the settings on the camera server to see if the server prohibits camera control.
When extreme view restrictions are set at the camera server, camera control may be
restricted as well.

Ask the administrator of the camera server if the camera server is operating correctly.

® Cannot obtain camera control privileges.

When the maximum number of the clients set at the camera server reaches its limit,
or control privileges of other viewer software have priority over the viewer, control

privileges cannot be obtained.



® [mages are refreshed at a slow rate.
* Depending on various conditions such as when the settings of video capture size or
quality are specified to a high level at the camera server, or when the network is
busy, refreshing of the images may take time.

® Cannot establish a dial-up connection.
» Check the dial-up entry in Pocket PC to see if it is registered correctly (=>P. 13).
* When dial-up connection is established from other applications installed in your
Pocket PC terminal, connection cannot be established from the viewer.
* Depending on the radio wave conditions, connection may not be established using a
wireless LAN card.
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7. Error Messages

Error messages are displayed only when the viewer is in Normal Mode (=2P. 5).

Message No response from the server.

Operation/Status To connect to the server.

Condition Connection to the video server has failed.

Message No response from the camera control server. You can use video
only.

Operation/Status To connect to the server.

Condition Connection to the video server is established but not to the
camera control server.

Message Network is busy. Please try again later.

Operation/Status To connect to the server.

Condition The number of clients that can be connected simultaneously
from the viewer has reached the maximum specified at the
camera server.

Message The connection to the server is restricted.

Operation/Status To connect to the server.

Condition Access restrictions have been set at the server.

Message The camera is switched off or faulty.

Operation/Status Connected.

Condition The camera is switched off or broken.

Message Could not get camera control privileges.

Operation/Status To tap the Start Control button.

Condition The number of the clients waiting for control privileges has
reached the maximum specified at the camera control server. Or
another client with camera control privileges higher than
yourself is connected to the server.

Message 100 camera sites already registered. This camera site will not be
auto-registered.

Operation/Status To connect to the server by wvh file or entering the address directly.

Condition The server being connected is not registered and 100 camera

sites are already registered with the viewer.
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