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CHAPTER 1
INTRODUCTION

1. GENERAL

1.01 This manual describes how to install the focus Lodging II Application Processor
(AP). 1t should be read before installation so that the procedures are familiar. These
procedures should be performed in the order in which they are outlined to assure proper
installation of the AP.

1.02 Scope. This manual deals only with actual installation procedures. Operational
information is included only when necessary to complete an installation step.

1.03 Organization. The following is a brief outline of what is contained in each chapter.

® Chapter 2, PRIOR TO INSTALLATION, explains what tools must be on-hand and
discusses hardware unpacking and inventory.

(] Chapter 3, HARDWARE INSTALLATION, discusses how to install the plug-in
cards in the PC chassis. [t then explains the connections from PBX to PC and
PC to peripheral devices.

o Chapter 4, SOFTWARE INSTALLATION, describes the procedures involved in
installing the Lodging Il software. Step-by-step instructions guide you in installing
Concurrent DOS, the Lodging Il applications software, and the CCMI rate tables.

° Chapter 5, INSTALLATION TESTS, outlines the procedures for starting the Lodging
II system and checking to see if it is operating properly.

1.04 References. Other documents provide additional information about the Lodging
II system and should be on hand during installation.

1.05 The f{ollowing documents describe equipment supplied by Fujitsu Business
Communications and are necessary for proper installation of the Application Processor.

focus 960 Customer System Specifications, Section 105-214-002

focus 960 Maintenance and Administration Commands Manual, Section 105-090-000
focus 960 Installation/Maintenance Manual, Section 105-056-000

Lodging II Customer System Specifications, Section 115-202-000

Lodging Il User Guide, Section 115-043-000

Lodging II System Administrator Manual, Section !15-052-000

Lodging I Site Planning Guide, Section |15-068-000

Lodging II Troubleshooting Guide, Section 115-067-000

1.06 The following manufacturer documentation should be available.

PC Installation and User Guide

User guide for selected printer(s)

User guide for selected call record buffer

User guide for Property Management System {PMS)

2. SYSTEM OVERVIEW

2.01° General. The Lodging II AP provides an interface between the focus 960 PBX and
a Property Management System (PMS).
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2.02 The AP includes call costing and pricing information as well as a link between
PBX and PMS for various guest room information.

2.03 Figure l-1 shows a simplified diagram of a Lodging Il installation with its
connections to the focus 960 PBX, PMS, and the various AP peripheral devices. The
major system components are:

Application Processor (installed in a PC)
Call Record Buffer (optional)
Report Printer

. Backup Printer
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Figure 1-1. Lodging II System Overview
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CHAPTER 2
PRIOCR TO INSTALLATION

SITE PREPARATION !
Before installing the Lodging II system, the following should be completed:

The site should be selected and prepared. The preparation will include:

° A suitable desk in place for the PC.
. A stand or table in place for both the report and backup printers.
° Electrical outlets available or installed for all the equipment.

Refer to the Lodging Il Site Planning Guide for detailed instructions on the
various requirements for an adequate installation site.

UNPACKING AND INVENTORY

~

Unpacking. It is suggested that the entire system be unpacked, checked for

complieteness and tested prior to actual installation on-site.

2.02

Precautions. When unpacking the Lodging Il equipment, certain procedures and

precautions should be taken. These include:

2.03

Remove items that generate static from your work area. These include styrofoam,
cellophane, etc.

Spray the area with an anti-static spray.
Ground yourself before handling any equipment.

Remove hardware carefully from its packaging. Never puncture or tear containers.
Use a pair of scissors or a knife to cut where needed. :

[
t

Visually inspect all equipment for obvious faults.

Hold plug-in cards by non-conductor edges only. Do not touch connectors or
components.

Keep static-sensitive components in their anti-static bags until you are ready to
install them in the computer.

Keep disks in their protective envelopes whenever they are not being used. Never
touch the recording surfaces.

Do not stack plug-in cards on top of each other. This can damage the components
on the cards.

Inventory. After the Lodging Il equipment is unpacked and inspected, inventory

should be taken. To do this, check the items received against the items ordered. Use

the Lodging II Site Planning Guide to verify what should have been ordered for the
various connections. :



