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Introduction
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Welcome . ..
to the SLUPERSWITCH® tamily.

Ir e days ahead you will 2ee how the many features
providad by your MITEL SUPERSWITCH cormmunicaticns
system make your joD easier and help you breeze through
gven the cusiest limeas.

Take o few minutes 1o explore this guide - it contains
detailed aperating instructions and quick relerence pids to
give wou all e help vou nged,

Thiz guide containg Lhe lEllowing seclons:

= GETTING STABTED - infroduces waw 1o 1ha consale

#  CALL PROCESSING - guidas yau through the basic
call-handing procedures,

# ADVAMCED FEATURES = shoracs poig ke Aclvansed
capabililies of your cansale.

& REFEREMCE - contairs diroctories for your guick
raleranca.

The feqture Reps (RET SPOEEF O FOUF cOnsoke have Been
specially sefecied for Wour company and may rof inciude ain
thi fpalures doscribod n DS guide

Turn 1o the nexl seclion and pou will quickly lsarn how 10
set up 1he consale and Begin operation.

The intormaticn containgd in this document B subjeet e
change without notice. Mitel Corporation, its alfiliates
amdior subsidiarios assume no responsibility far errors

pndfor omissons contained n thas inlormation.




————— e




Contents

GETTING STAATED
Getting Startad
Console Display
Console Koys

CALL PROCCESSING
Placing Calls
Incoming Galks

Call Hold
Tranaferring Calls
Recalls

ADWAKNCED FEATURES
Canderence GCalls
Paging

Call Owerrida

Message Wailing

Might Service
autormatic Wake-up
NES Key Operation
Systam Specd Call
Messago Fegisiration
Festriclive Extansion Gontrel
Call Block

Chaeatlon

REFEREMNCE SECTHON
Help Table

Problem Log

Glassary

Speead Call List
Tefaphone Dirsctory
Allendant Festure Codas

O B

=8

B

EuéBEy












Getting Started

i

-

Your console . ..

sheuld be plugged in &nd fully connected. If it is not,
contact YOUr Sommun icaticns managear.

To adjust the volume of the console tone ringer

Handset

Acdjust the voluma of incoming call ringar with the dial
lacaked Bahimgd the console.

Tha removable handsel may be connecied to either side of
the console. Unplugging the handsat automatizally places
the systiem in Mighi Sarvice

Since ina conscle only works when the handset is plugged
in. wou rmight want 1o wunplug the handset and leck it in g
desk drawer al night, thus prevenling unwaniad lamparing
with 1he conssle in your absence.

To set the clock

The time display on lhe congoebe uses a 12-howr or a 249-hour
clack rrmat.

Dial #18
for & 2d-hour format

or dial =14
far a 12-hour Termal, then enter fime in 24-hour format.

Dial lime in 24-hour formal
I artering a single dight number, Include the leading seo

Example
To =&t the clock fa 1:0% pme

Dial *14

Dial 1305
The tims display now contalns the new anlry.

To set the date for SUPERSET 4™ set users

Dial = 80

Dial date {ddmmyy)
IT entering & singla digit number include the leading zarg.



Console Display
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The console display area . ..

tantding seven ditferent displays,

Trunk Status

Tha 12 lemps show the busysidie state of sach ruak 16 The
outsice world.

The lamps:

— light whan the {runk is busy,
~ flash whean the trunk is cn hold at the congole, and
— remaln dark when the trunk |5 idia.

Extension Status
The centar af tha ﬂlEplE:.l aréd canlains Bl bl.l.‘i:.- amps which

light 13 show which exlansions are in wsa, or o give the
status of certain features.

Call Status

This display gvas infarmation about 1he current gall
whiothar wouw arg connectad 1o an adension or Sulside
calber,

Call Waiting

This display counis the number of ealls walting fo be
answierad af thea console. Mora than ning wiiling calls
causes the CW dizplay 1o flash.
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Console Display

System Status

Thiz arsa contains five lamgs which light to indicate
chenged condifiona In the system $1alus,

EQPT BUSIED

Whean the system delects a malfunclion, the problem unit is
automatically “busied out® [ie., tempacarily dizabled), he
ECQPT BLUSIED lamp Mashes, and an alarm indication
appears, Sea Halp Table in the Relerance Section.

BELL OFF

This lamp Hghts when the console ringer s turned off,
Incoming calls are then Indicatad by a flashing consala kay
lamp (LOW, DIal 0, RECALL)

NIGHT
This kumpr lights whon the system s seitched info Night
Barvice.

GALL BLOCK

Thig lamp Indicates that the Call Elock teatura iz activa.
Cells betwaan dasignated axtensions &re preventsd from
making estensicn-to-astension calls.

Alarm Status

The threa alarm lamps ane:

— MIN [minor): signals a minor system mallunclion bul does
nat slop call processing.

— CON [zonsolel indicates a fault inside the consala but
does not stop call Processing.

- MAJ imajor); indicates a sericus fault hes occurred which
alfects complide Syslem oparidion,

For an axplanaticn of what 1o o when an alarm ooours,
refar to the Help Tabds in the Aefarence Section af this
guida.

Thig display shows the lime of day using either the 12-hour
oF 24-hour clock Toremal.



Console Keys

The console . ..

contalng three key areas: Direct Statlon Selection (D55)
koys, Foaturg kays and the Dial Keypad,

Direct Station Selection (DSS) Keys

The 1a0 nine lefimast kays on the consala ane
user-programmalzle to correspond to any frequenily called
exlension, hunt groug, ring grous, of trunk growp on he
swatem. See OS5 Key Operation In the Advanced Features
Sectlon.

Feature Keys

Tha Foaiurne kiys appesring on pour console were specially
sefected by your company and may not contain all 1ha
features described in 1his guide.

-

CAMCEL
BOTH
SRLIT

RELEASE ,
REGALL 1 Thaza HEj‘E are usad 1o handke calls

DIAL O [se the Call Processing Saction)

LON 3,21
HOLD 3,21
AMEWER

I



Console Keys

Dial Keypad

MIGHT SERV

ALARM

STATUS

BELL OFF
hMEG REG

MEBG WAIT

PAGE

CWERRIDE

CWERFLOW

CALL BLOGH

ALITO WaKELIP

Lised to invoke the night service
arrangements configured Tar your
requiremanis.,

Lighis to indizale a fault condifion.

Usad by maintenance o Interrogats
syatem performeance.

Used to disable the console ringar.

Lised to anabbe, disable or chack the
message registration for any axtension

Lsed o enable, disable, or chesk the
meszagas waiting lor any axlension,

Used to connect the console to the
paging eguipment,

Lsed to intrude on an extension’s
convorsation,

Uzed when (he congche is busy with a
call, 10 transter all waiting calls to night
answer balls,

Uzed to lock some extansions from
placing calis.

Lised to ring an extension al a presat
Eirmie.

This kevpad Is usad to originate any oulside ar exlansion
telephone call, and is used to dial the Altendant Funciian

Codes

=4












Placing Calls

From the consele . ..

you may dial an internal extension numbar or the numtbser of
& telephone outside the system

To call an extension

Press appropriate DSS key

or dial reguired extensian number

The axtension of LON number appeara on 1he left of the
Call Statug display and the ANSWER key laump lights,

Press CANCEL
o cancel the call it 1he dialed number is busy or doss naot
ANSWER.

To call an outside number

Dial trunk access code
Lizlen Far digl Lone.

Dial required numbear
The trunk numbar appears on the left of the display and the
corresponding Trunk Statws Display lamg lights,

To place an outside call for an extension

Answer call

Dial trunk access code
You may now dizl scme or a1l of the digits regquired for the
destination telephone nurmber

Press RELEASE
The call iz released from the console and the exlension s
conneciad 1o the outsice trunk,



Incoming Calls
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A new call . ..

arriving at the console lights the ANSWER key and other
keys assoclated wills L g3l

VWhen a call originates outside the system, the LON (Listed
Directory Mumber, or public elephone number} key lights as
well as the ANSWER key. Thero are threa LDN keys, and
each may be assigned separate talephone numbers:
parhaps o number for ihe sales depariment, ancther
numbar Tor the parts dapartmen? and the third for the pland.
Yiou may wani 1 answer the call with an apgropriate
greating, parhaps 'Good morning', Tellewed by the name of
the deparimant assignad 1o that LOMN ke,

If the DIAL D key lights, then someone within the system just
dialed the allendani agcess code and 18 frying 1o contact
wou. You may want to angwer the call with 'Switchbaard' 16
sove tha formality of & longer gresting.

The console ringer sounds unless the ringsr |5 turned off or
unless anothar call fs being handlod,

Rememizer;

= Internal callz — DIAL O kay
= alornal calls - LON key

To answer a call
Fress flaﬁ:hlng ANSWER, DIAL 0 or LDN key

The Call Status oren displays the edension nurmber of 1he
callar il the call is internal, or the equipment number f e
trunk if the call is exiarnal,

When there iz more than ong waiting call, pressing the
AMNESWER key connects you Lo the call that has been walting
Tnee bpngest,

Some compantes prefar to give priority 10 answearlng
axternal calls cvar internal cells: if 20, press a i0 LON kay
instead of the ANSWER ey,

Thee lallowing dizgrams are examples of soma Sall Slalus
diaplays:

Yau are connected fo extenslon 125

Yaou are cannecled to frunk & The ‘o which
precedes the number indicates the call is
trom an autside trunk.

If you are very busy and cannot answer all the
incoming calls
Press OVERFLOW

Incoming call: are redirested and ring the night ball. Ses
42 Crvartiow In 1he Advanced Features Section,



Call Hold

Time does not always . ..
permit the immeadiate processing of calks, It sevaral calls
arrive &t once, the HOLD key may be usad to place up 1o
threa calks on hold, 1hus freeing the attendant 1o make other
callz, page the requested party, or organize 6 conferenca,

To place a call on hold

Press unlit HOLD 1, HOLD 2 ar HOLD 3 key
The key lamp Bghts 16 indicate the key iz occupled and the
Call Sialus display clears.

It the held party is an culside cell, then the associated
Trunk Stetus LED flashes. After a preset time (10 to 70
seconds], the HOLD lamp flashes and the console ringer
racalls you ko remind yau a call is on haold,

To retrieve a call from hold

Press lit HOLD key
The larmp darkens and you are réeconnacted 1o the call.



Transferring Calls

Most callers . ..

will ask o speak with a person, depariment or exiension
numizer williin tho System.

To transfer a call to an extension

1

You are connected to a call
The LOM of axtansicn aumbes af the connesied call
appears on the lefl of the Call Status display,

Dial requested sxtension number,

or press DSS key

The seleciad extansion number appears an (he ket of the
Call States display and the first caller, new on Consuliation
Hold, appears on the right. If you make an error, press
CANGEL and bagin again,

Example:

Yeau are connacted with exiension 129, and

equiprment aumber 02 is on hald,

I the extension is ringing or busy and you
need not introduce the caller

Press RELEASE
The caller is transferrad to the inging extension.

The busy extension user hears two quick beaps indicating a
walting cell. When the usar hanga up, his/her phone rings
and the wallling sall s connected awtomatically.

If there is no answar aHer a time-out paricd, 1he fransferred
call recalls and rings your gxtension

If you want to introduce the caller
Weit until the ringing extansion |3 answearad.
Infroduce the caller

Press RELEASE
The two calls are conneslad together,

To retrieve the held call

Press CAMCEL
You are conneclad 1% the held call.



Recalls

L, o

If acall...

Iranstarred Lo an axlension by the console ramaing
unangweared (10 Lo 70 secands), the call raturns to the
consale as a recall.

To answer a recall

Press flashing RECALL or ANSWER key

You are now connected to the refurned call and may ask If
the callar wishas to continue waiting or wants wou to ring
another putension,

Presg RELEASE
il Ui caller wanils 19 conlingg waiting.

Examples:

13 1r Extensicn 13 was translerred 1o extension 11
which doss notb answer.
ringdicates a ringing recall (no answerk

od2  12c Trunk 02 was transferred o axtension 12,

which has ignored the camp-on.
eindicales a campe-on recall (55l busyl












Conference Calls
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Three parties . . .

incheding attendant, may be connecled together o farm a
confarance call.

To set up a conference call
Set up & call with one PerEsn

Dial number of zecond person,
or press associated DSS key
The original call is placed on empoerary haold

When the called parly answers, you rmay consult privately or
ask whather 1he person wishes 1o jain & conference call,

Press BOTH
You arg connected with both parties in & conterence call.

Press SPLIT

1 speak o either party separadaly, Each time the SPLIT key
3 pressad, the person on hald and the current party are
imterchanged.

To finish a conference call
Prazs RELEASE

0 FelEase the console from the comarsation and conneact
tha Two panies tagether,

i3



Paging

While the PAGE key . ..

iz preszad, the console is connacted directly o 1he speaker
paging equipment.
To make an announcement

Press and hold down PAGE key
Tha PAGE key lamp Bghts and you are connacted to the
paging equipment.

Make announcement

Release PAGE Key
You are now disconnecicd frem the paging equipment,

|..I3ir'|g 1ha consols PAGE HE:.I will cverride an exlansion
alrgady accassing he paging equiprment.

Mate:  This feaiure is only valid on syaiems with attached
ausiliary paging equipment.



Call QOverride

You can intrude . ..

on a busy extension or Seize 8 busy outside trunk, when
NEeCassary

To intrude on a busy extension

Dial extension numkber
Listen lor busy tong.

Press and hold OVERRIDE key
All parties raceing an gecrride beap which is repeatad every
G seconds while you arg connecled o iha call.

Whatevar vou say is overheard by gl partes in iha axisting
conversaison.

Felease OVERRIDE
You are disconnested from 1he call,

Mate: Extensions with Data Line Security o Execulive
Busy Qwerride enabled in their Class of Serdics
(C0E) cannat be averridden.
To seize a busy outside trunk
Dial 20

Dial trunk numbear
The salactec trunk appears in the Gall Status display,

The callers arg disconneched and 1he frunk iz availabla lor
EMergancy U,

Mofe:  This featwre should be used ORLY In an
BITIEIENCY.

21



_M‘_essa_ge Waiting
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The MSG WAIT key . . .

|2 uaed 10 inform an extension of a message waiting at the
conaola,

Once thie fealure is activated, the exiansion is rung with &
distinclive ringing pattern avery 5 1o 20 minules [depanding
on the programmed Interval) until the message is cancaled,

It the extension is busy when Message Waiting Ie sctivated,
the ringing patiern begins 10 seconds afler the extansion
bacomes freea.

When an extension with message wailing applied calls the
console, the MSG WAIT key lamp lights az well as the DSS
and CHAL 0 keys.

To apply Message Waiting

Dial extension number,

or press DSS key

The extension number appaars on 1he left of the Call Siaius
display.

Prese MSG WAIT key
The Message 'Warting status tar that extension ks shown on
the right of the Call Stetus display:

=0
=1

noi applied
appled

Each tima the MSGE WAIT Key s pressad, the Message
Waiting status changes from 0 to 1.

To cancel Message Waiting

Answer call from extension

Messags Warting 15 canceled automatically whan 1hs
exiansion connecis to the consale (if Auto Cancal is allowad
QN your syalam).

Or press and hold down MSG WAIT key

and dial extension humbar

The exiansion nurmber dialed appears cn the lell and the
Maszage Waiting siatus is shown an the right of the Call
Status display:

= 0 = nof applied
* 1 = gpplsed

Each time the M3GE WAIT key is pressad, the Message
Warting status changes from O 1o 1.



Message Waiting
To display extensions with Message Waiting
Press and hold down the MSG WAIT key

The Busy Lamp Fiald and Lhe DSS keyvs display all
axtensions with Message Wailing appliec.

b



Night Service

Many office telephone systems ...

arg plicad in Might Service after regular hours, or whanevar
the consala |z unattended.

Incoming calls than ring alternate answer routes, sithes
designated exiensions, hunl group, ring groupe o a night
kel

To place the system in Night Service

Press NIGHT SERV
Tha NIGHT SERV kay lights and the systarm is in Might
Serace,

To return to Day Service

Fress lit NIGHT SERV key
The NIGHT SERV key darkens and incoming calls ring &t
e divy service route usually he consobs),

To assign Night Service routes

24

The system snould be in day serdce. Qnly trunks aquipped
for Flexible Might Service In their CO8 may be assignad
Might Service Rouies

Press and hold dewn NIGHT SERV

The Call Stales display shows the trunk numiber (of thi
trunk with Flexibde Night Sarvics) on the left and the currem
nighi answer numbser on the right.

Dial extension number, hunt group number, ring
group number, or Night Bell code
The new night sarvice route number ApEears on e right,

Press the * key
to display the ezt frunk number equipped for Flexible
Might Hervice



Automatic Wake-up

This feature . ..

albzws the attendant to sef up an automadic wike-up call
that will ring 1he extension & a prée-arranged fime.

ARer angwering a wake=up call, the adension uss recsives
eifher @ special wake-up 10ne or MUsic.

Il the exlension is I.'|u5‘;.' ar il the call iz nol ansvered, the

2all will repeal bwd mare limes &l & minule inlesvals,
To assign Automatic Wake-up

Press AUTO WAKEUP

Dial required extension number
The exiension numbss appears in fhe display.

Dial the wake-up time
in 24-hour format.

Press RELEASE
Wake-up Is assigned.
To display Automatic Wake-up
Fress AUTO WAKEUP
Dial extension number
The waka-up tirne sasigned (o thal exiensian appears in the

Call Statuz displey.

Press RELEASE

To cancel Automatic Wake-up
Prass AUTO WAKEUP

Dial extension number
Thie exiension number and the wake-ug Lirme appaar in the
Call Status display,

Dial 9958
The wake-up call s candalad.



DSS Key Operation

R RRRRRBBBEEESS

The Direct Station Selection (DSS) keys . . .

arg programmakie to correspond to frequently regquesied
exfension numbers, hunt group, ring group or trunk aceass
codes,

Wihen @ OS5 key s pressed and then raleasad. the aystem
avtomatically dials the number which |3 Basigned to i1

The key lamp lighis whan fhe extension s busy, flashes
when the exlansion is on hold al the console, and remalns
dark whan 1he axtension is idle,

To assign DSS keys

Pr‘-uda and hold down reguired DSS key with one
han

The current assignmant appears in the Call Status display -
gither an extensian number, or i previousty unasaignad,
dashes.

Dial required extension number wilh your olher
hand

The new assigned number appears in the Gall Status
digplay.

I 1he enterad value 1S invalid, 1he numbaer s nol accepted.

I o change your mind and wanl o entér anoifhar member,
press and hold down Lhe required key and 1ry again.



System Speed Call
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Frequently dialed numbers . ..

may be saved in memary lables for automatic dialing.

To use a speed call number

Dial 55 or I:l
See your Cormmunications managar.

Dial mamory code (10-88)

See Lhe Speed Call List In the Reference Seclicn for the
approprigte mamaory code, The number is dialed far you
autornaticalhy.

To save system speed call numbers
Dial 65
Dial memory code [10-63)

Dial number to be saved
For more Information an how Lo save & number, ses To
Organize a Speed Call number.

Preas CANCEL
if you made a migtake and want 10 lsave the praviously
saved nurmber intact.

Fress RELEASE
The entered numper Is sawed In 1he spesified mamary code

Record the identity of the new number in the Speesd Call
List located ot the back af the Referencs Seclion,

To review a saved speed call number
Dial &0

Dial meamaory code [ 10-89)
The mamory code iz displayed followed by the first five
digits of 1he stored numiper,

Either dial #
10 seeall ane digit a1 a time throwgh the stared Aurmber.

or dial @
i step threugh Lhe stored number in blecks of five digils.

or dial #
1o advance sequentially to the next memory code.

ar



System Speed Call

To organize a speed call number

dore you save a speed call number, follow the given
cuample and write dewn long numbers exaclly &8s vou would
dial them: ¢.0.. & typical long-distance felaphons number
would Be dialed as follows:

I=1+613 = 5551212

wheara,

9 = trunk Access coda

1 = long distance

G613 = area code

5351212 = telgphone mumoer.

Ihese spacial codes can be inseried into the tlelephona
numEr:

*1- This causes autormatic dialing 1o be suspendad for
% seconds, and iz usaed 1o allow telephone axchange
squipmant 1o prapara for recaplion of more digﬂa_

*E —  Used wherever you have Lo wail Tor dial tomse allar
dialing the trunk access code. You may find thal in
s0me aress, &1 s more useful than %2

Fdn - Uzad to indicata whers in the number string a
pradiaied saquence will be inserted.

This code must be followed by a ona-digit nurmber
ieetween 1 and 8} that specilies the quantity of digits
to ba gialed manualby.

The fallowing extompde illustrates the use of &3n. The
general number for directory assistance is

1+ [area code) + 6551212
The arsa code delermines in which aréa you arée making the
BI'II:ILI""!." and ig unknodn until o I"IEI'.'|=I.IiI'E asgistance. You
can save the number and make use of the 3 cods io
B-LIBFIBI'II:I ﬂ'|E||I'Ig uniil the graa oode 12 dialed from the
h.E'ﬁ'IJElj. In thiz cese, wrila down 1ha numbar

okl ow k3 3 e GREIZE
v,

#3 suspends dialing umil you've dialed the aren code
fram the kewvpad.

3= tells ihe syslerm fo wail far three digits.



System Speed Call

After pressing & key with #3 saved in the nember, you heir
6 beap prompiing vou o dial digits maneally, IF the quantity
of digits vou now dial is less than tha quinlity Spocified

wihan the numbsr was savaed. prass & and dialing will begin.

Based on the abowe sxample, if you want 1@ call the Florida
|.'|irl'5-|‘.1-.‘3-|'5.| E T RS Eilalel

Dial Spead Call access code

Dial memory code
Listen for Deso.

Dial 305
- the Florida area coda.

The systems dials 9 1 305 5551212 sutomatically.

If you want to call Directory Assistance in your own araa
eaia:

Dial Spead Call access code

Dial memory code
Listen for besp.

Dl =
The system dials 9 1 555 1212



Message Registration

This feature permits . ..

the: system 10 rack 1he use of an extanzion.

Changes accumulate when gach call iz made and for the
duration of the call, as sel by your Customer Service
Hapre&enmri-.rc

To assign Message Registration

Press M5G BEG

Dial extension number
The gxiension number appears an he ledt of the Call Sialus
display and the counter 101al is hawn an 1ha right.

Dial 0
The counter is sef 1o (000 and begins accumulating chargs
units &s lecal calls are placed from Lhal extansion,

To review accumulated call charges

Press MS3 REG

Dial extension numbar
The ceamter total is shown on the right ol the Call Stalug

digplay.

For axamphe,
122 - 1338 |  where 1338 05 the undt charge tor that
exlansion.

Press RELEASE
To leawva tha axtension counter as is.

To cancel Message Registration

Press MSG REG
Dial exlenzion number
Dial 8

The counter i sal 1o 2959 and lecal call chergas are no
longer accumulaled for that exlsnsion.

To print Message Register counters

#

This feature is anly valid on syslems with a2n attachad
printer.

Dial %73
The Register contents are sent 1o the printer.



Restrictive Extension Control
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This feature is used . ..

to lemporarily resiricl an extensicn rom placing oufside
cills,

Cinly axfensicns with Massage Hegistration and Restrictive
Extension Control in thedr Class of Sarvice may be
restricbed.

To restrict an extension
Press BSG REG

Dial extenzion number

The exlension number appears aon Lthe lell of the Call Status
display and 1he Message Regisiration counter, il used, is
shown on the right. Ses Message Reglstration,

Dial 9
The extension cannot place local calks,

Hote; I Messzge Fegisiralion is also preprogrammed for
that extensian, then when the call counter is sat 1o
9299 1he axlEnsion & rastricted from FI|HGir'Ig lenzal
calls.

To lift the restriction
Press MS5G REG
Dial extension number
The extensian number appears on the left of the Call Satus
digplay and the Messaga Registration countor, if wsod, s

shown on the righl. See Message Regislration.

Dvial O
Tha extension can place local calls,

e



Call Block

Telephones with . . .

Cell Block in iheir Class of Service may be prevented from

raking calls 1o other axtensions with 1he same regiriclion,
The axtensions may still make oulside cells.

To apply Call Block

Press CALL BLOCK key

Al extensions with Call Black in thair Class of Service ara
now praveniad from making extension-to-axtenslon cealls.

To remove Call Block

Press lit CALL BLOCK kay
Ciatll Block is disabled.



Overflow

Time does not always permit . . .

fhe immediale processing of calls. Il several calls arrive at
ance, ihe OVERFLOW key mey e wsed 10 redirsct
incoming calls to the right bell, thus freeing you to handls
cifer calla,

To apply Overflow

Press OVERFLOW
Wew galls ring the night ball.

To remove Overflow

Press lit OVERFLOW kay
Mew calle ring the cansols.
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Syslem Alarm 92

= digplaved and

o A gulside calls
can he mada

e ALARR koy
i= flashing and
Urne Gonecda is

& rirgiie]

Yaou susnes &
lamig ar 1
display is ned
working

Consols does nat
gparane

Consgla ringar
Aons nat 3oung

Madod number Is
displayed incorrectty

Unable ta place a
call to an
exmension

Cubside trunk is Taually
(no digl ipne, o0
noisy, olc.)

H's an =mergency and
wou reed an oulsida
trunk, bl all the
frumks ara in uge

I8 an emasgenty ard
and ol miess

Infruda on & DLy
ExiEmiSan

Yous are asked 1o
cannest @ calkar 1o
b= AMATE

You suzpest a
lamp g the
display 15 mat
working

Your SMDR grinles has malfunslisned

o I8 GuUl ol paper.

Cancal SMOR:

Ciml #7530

Call precassing rasmes but SMDR & disabled,
Comnedl your Cuglomar Service Rapracamslive
Imemne:diately,

Pross and hold ALARM koy,

The alarm identsty appears

In the Call Srajus ﬂl'.‘?_i]lﬁ:".

Mate prablem in the Prablem Log, then contact
your Telaphone Service Represenlaliwe.

ezl 18 af prags STATUS key

4 Hmes.

All functicning lamps lght and

the consoda ringar Souncs.

Ensuro handsat is plugged in.

Enzura BELL OFF is net activadod.
Enzura svsiem is not in night semdce.

Extansion mumibsar has call
lorearding sel wg,

kabe problam in Probiam Leg,
than cardast your Talaphone Sarvice
Heoresentatiee,

kata grabkem in Problem Log, then
sontast your Telephaone Sorvice
Resregentativg.

To ragkesss accugisd trunk

clreults in an amangeacy:

Diad =20

Oinl Trunk Equipmsent Humbar, The selecied
Trunk appears in the Gall Slalus display. The
callars arg dissennested and (ke Lrofk s
avhilable for emergancy usa,

Mt This teature shauld DMLY be ssed inoan
BTy,

Prass and hald QVERRIDE key.

Al parlies recahsa a boaep

which ks repaatad avery § =econds

while you are conecied Lo the cal.

Falease OVEARMIE kay, you are disconneched
fram 1he call.

Mote: Mot all extensions 2an 02 averridden

AMATE - Hemede Mantenancs
arel Teal Servige,

Cigd #4565,

Listam for dial Loms,

Pross RELEASE.

Dial 16 or press STATUS Key
4 tlmes . . .

All tunglioning lamps Egh and
iha corsole ringer sounds,







Glossary

Camp-on

A lealure gllowing the system to queue calls directad to a busy extension, then
automatically connect the walling parly to the axtension when it becornes free.
The called party haars a quick beap ndicating a eall iz waiting.

Central Office {CO)
& fmeility housing 1he public telephone swilching eyvstam and relatad eguiprment,
which Fﬂ'ﬂhﬂdm mlﬂphﬂr'lﬁ servica lor cuslamars in a gangmpni-:—al ared.

Class of Service (C05)

When gour Sysierm s programmed, the installar groups ectensions into difterant
Clasges of Sarvice. Each of 1hasa Clessas has accass to a specific =01 of
features.

Dala Line Security
& COS feature which provents an exdension from receiving camp=on tone -
which could interfere with cemputer data ransmisgsion.

Hunt Group
Extenzions linked fagaihar in group with & commen telephone number.

LDH key

(Listed Directory Number) Call-handling keys for calls originating outside the
PABX which allow wou to selact the saquence in which you angwer outside calls
10 the consale,

Hight Bell
A bell which rings when 1he consale is placed in Mighl Ssrvice. An exbension can
answer incoming calls ringing the bell by dialing & Might Bl Angwer Code.

PABX
(Private Automatic Branch Exchange) Talephona swiiching systam for privata
use,

Becall
A call transterred to an extension which refurns fo the console because of
ringing (no answer) oF camp-on {Busy).

Trunk Access Code
A code which precedas & dialed numker to indicale 1o the FPABX ihatl 1he
talaphone numizer |5 outslde the system.

Trunk Group

Soveral trunks may be grouped tegether and assigned a comman Trunk Access
Code (£.g,. 9 of Bl The system aatomatically finds a free trenk in the group
when you dial this Actass Code.
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Automatic Wake-up

= Assign 71 + extension numbear + hhmm
— Dilsplay #£72 + extenzlon number

= Canggl %71 + extenslon numbar + G5

Busgy-oul Trunk #41 + Trenk equipment number
Unikwsy Trunk #31 + Trunk eguipment numbear

Call Override
— Extension 5 ipress AELEASE o cancal)
— Quiside ling :

220
Call Block
= QN 23
= OFF 24
L

Clock

— 12-hour #14 + hhmm

— 2d4-hour ®15 + hhmm
Date =A0 + ddmrmyy

Massage Aegisiration

- Agsign &£22 + extension nurber + O
~ Foawieny #£22 + extanzion number

— Cancal =22 + extenslon numbar + 9

Hight Sarvice

- 0N #11 + Trunk equipment number

- OFF 12

- Assign ¥21 + Trunk gguipment number
+ sElensicn number

Reslricting Exlensions
— ¥2# + exiension number + 2
F2E + extension number + 0

System Spead Call
HES
iy E ]







