Panasonic

CORDLESSPHONE

MODEL NO. KX"T391 0

EASA-PHONE
Pulse-or-tone dialing capability

Operating Instructions

E= SOUND
MZ= CHARGER

Please read before use. The unit in this picture is a white model.
Charge the battery for about 10 hours before initial use.

e This cordlessphone is designed for use in the United States of America. Sale or use of this
product in some other countries may violate local laws.

eCe téléphone sans fil est congu pour étre utilisé aux Etats-Unis d'Amérique. La vente ou
I'emploi de cet appareil dans certains autres pays peut constituer une infraction a la
législation locale.

e Este teléfono sin cordon fue elaborado para uso en los Estados Unidos de América. La
venta o el empleo de este producto en ciertos paises puede constituir violacion de la
legislacion local.
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La referencia rapida en espanol puede ser encontrada en la paginas 37~43.

(Spanish quick reference can be found on pages 37~43.)



Please read IMPORTANT SAFETY
INSTRUCTIONS on page 44 before use.
Head and understand all instructions.

Introduction

Thank you for purchasing the Panasonic Cordlessphone.
The KX-T3910 features include:

Sound Charger™ Technology
designed o filter out background noise and enhance the sound quality
when using the portable unit.

Dual Dialing Pads
for making and receiving phone calls either at the base unit or at the
portable unil,




10-Channel Remote Change

Automatic Dialing
for up to 16 16-digit telephone numbers.

Automatic Intercom with 2-Way Paging

Enhanced Standby Battery Life
the battery can last up to 7 days in the standby mode.

Retractable Rubber Fiexible Antenna
Hands-Free Speakerphone

on the base unit for intercom conversations with the portable unit,
and for answering incoming calls.




Precaution

Before using this unil, please read
these operaling inslructions
carefully. Take special care lo follow
lhe safety suggeslions lisled below,

Safety -

1) Power Source:
The unil should be connecied lo
a power supply only of lhe type
described in lhe operaling
instruclions or as marked on the
unil.

2) Nonuse Periods;
When ihe unil is nol used, turn
the power off. When |eft unused
for long periods of time, the base
unit should be unplugged from
lhe household AC oullel.

Installations

Enviranment

1) Waler and Moislure:
Do nol use lhis unit near water
—or example, near a balh ub,
washbowl, sink, elc. Damp
basemenls should also be
avoided.

2) Heal:
The unit should be siluated away
from heal sources such as
radiators, kilchen range, eic. i
also should nolbe placed in
rooms where lhe lemperalure is
less than 5°C (41°F) or grealer
then 40°C (104°F).

Placemeni

1) Foreign Material:
Care should be laken so thal
objects do nol fall into and liquids
are nol spilled inlo the unil. Do
nol subjecl lhis unil lo excessive
smoke, dusl, mechanical
vibralion, or shoch.

2) Magnelism;
The unit should be siluated away
Irom equipmenl or devices thal
generate a sirong magnetic lisld,
3) Stacking:
Do nol place heavy objecls on
top of Ihis unil.
4) Surface:
Place lhe unil on a flal, level
surface, or use lhe wall mounling
adaplor for wall installation.

For best performance -

1) Both lhe base unil and lhe
pariable unii should be used wilth
lhe anlenna fully extended.

2) The unit should be situaled away
Irom the personal compuler,
television, radio or fax. They may
interfere with each olher.

3) I noise prevenls the
conversation from being
understood al lhe poriable unit,
approach lhe base unil to lessen
lhe noise.

4) The poriable unil should be used
at the "HIGH" volume setting
when lhe receplion tone is
difficult lo hear.

§) The puriable unit should be fully
recharged on lhe base unil when
lhe BATT LOW indicator flashes.

6) The small-sized antenna of lhe
poriable unit should nol be
louched during use because of
ils high sensilivily.

7) The possible calling distance
may be shortened when the unil is
used in Ihe lollowing places:
Near obslacles such as hills,
tunnels, undergrounds, near
melal objecl such as wire lence,
elc.
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Location of controls

Portable unit




(1) VOLUME Selector
Used to adjusi the volume
level of the portable umt

(2) POWER/RINGER Switch
Used to turn the unit on
(standby mode) and off

(@ BATT LOW Indicator
Flashes when the battery of
the portable unit 1s
becoming weak

(4) TALK Button and Indicator
Used lo get dial tane when
dialing and to answer a call
when the partable unit is nat
on the cradle

(B TONE Buttan
Used to change the dialing
mode from pulse lo tone
durning a dialing operation

(€) FLASH Bution
Used to access some
features of your hosl PBX
and your telephone
company and used lo
terminate a call

(7) PAUSE Button
Used lo pause dunng a
dialing operation

AUTO Button
Used lo dial lhe stored
telephone numbers

@ CH (channel) Button
Used o select a clear
channel when you hear
interference noise

INT’/PAGE Bulton and
Indicator
Used to page the base unit

() OFF Bution
Used to hang up

@ LOWER Buttan
Used to select the lower
memory location

(D REDIAL Buticn
Used to redial the last dialed
number

HOLD Button
Used to put the calling party
on hold during a
conversation While holding,
the TALK indicaior llashes

@ Number Card
Used to write your lelephone
number

Battery Charge Contacls



Location of controls

Base unlit




® 10ch REMOTE CHANGE
Indicator '

(2) PAUSE Bution:
Used ta pause during a
programming or a dialing
operation.

(@) FLASH Button:
Used to access some
leatures of your host PFBX
and your telephone
company.

(4) REDIAL Bulton:
Used to redial the las! dialed
number.

@ Stalion Bulons:
Used to store telephone
numbers and to make calls
using aulomatic dialing.

(6) LOWER Button:
Used to selecl the lower
memory localion.

® PROGRAM Button:
Used to start and complete
the programming procedure.

STORE Buttan:
Used ta store the telephone
numbers in memary.

(® SECURITY CODE Selector:
Used to select the security
code A, Bor C.

TONE Bulton:
Used to change Ihe dialing
mode from pulse to lone
during a dialing operation.

@) MUTE/PROG Indicalor

(2 HOLD Button:
Used o put the calling party
on hold during a
conversation. While holding,
the MUTE/PROG indicator
flashes.

@ INT'COM/IN USE Indicator
CHARGE Indicator

@9 MUTE Button:
Used when you do not want
your voice lo be heard by
the other party. The vaice of
the olher party will still be
heard.

SP-PHONE Button:
Used lo make or receive a
phone call without using the
poriable unit.

(7 PAGE/INT'COM Buttan:
Used o page the portable
unit.

MIC (microphone)
BaHery Charge Conlacts

@) VOLUME Selector:
Used lo adjusl the saund
level from the buill-in
speaker,

@) RINGER Selector:
Used to selecl the ringer
volume HIGH, LOW or OFF.

@2 DIALING MODE Selector:
Used to set the dialing mode
to TONE or PULSE.



Connection

Faslen |he cord la
the cord halder

Nofe.
»|f a power failure takes place,
the unit will not funchion
We recommend that you
connect a reserve telephone
AC adaplor plug (slandard telephone) on the
same line to this unit in the
event of a power lallure

Cord Holder



To connecl anolher telephone
on the same Iine, please use KX-J66

Modular Jach

[ ? (RJ11C) Telephone Line

T Modular
T-Adaplor (Panasonic KX-JEE)

Anolher Teleph =
olher Telephone KX-T3510

Power Oullel
(AC 120V, 60 Hz)

USE ONLY Panasonic AC -
ADAPTOR KX-A09

Q
Q
AC Adaptor \

(KX-A09) Single-Line Modular

o )Jack (RJ11C)
@Telephune Line

Telephone Line Cord ﬁ J

Accessaries

Telephone Line AC Adaplor Wall Mounling
Cord Adaplor

one Dne one




Initial preparation

Charge the battery for about 10 hours belore Initial use.

Telescopic Anienna

VOLUME Selectar

.1'1 par et

= ==

Panasonic

DIALING MODE
Seleclor

RINGER
Selector



VOLUME
NORMAL - =HIGH

-

POWER/RINGER

orr (D) on
-»

RINGER

OFF == = HIGH
Low

Y

DIALING MODE

PULSE==TONE

Y

Telescopic antenna:

Extend the telescopic anlenna of
the base unit fully and vertically
for best performance.

VOLUME seleclor:

Set the VOLUME selecior ta the
"NORMAL" position.

When the other party’s voice is
difficult 1o hear, set the selector
to the “HIGH" position.

POWER/RINGER switch:
Sel the POWER/RINGER switch
lo the "ON" posilion.

~ When sefling to the "OFF"

position, the porabe unit does
not ring. If you will not use it lor
a long period of ime, set the
switch 1o the “"OFF" paosition.

RINGER selector:

Set the RINGER =eleclor to the
“HIGH" or "LOW" pasition.
When setting to the "OFF"
position, the base unit does not
ring.

DIALING MODE selector:

Set the DIALING MODE selector
to the "TONE" position if yaur
telephone line has touch tone
service. If it has rotary service,
sel the selecior to the "PULSE"
position.



Setting the security code

The unil 15 equipped with 3-user seleclable codes
This secunty code heips lo avoid unauthonzed use of your telephone
iine by another cordiess phone in your area

SECURITY CODE Set the SECURITY CODE
selector on the base unit to the

m IIAII' IIBII ur IICIJ posltlon
E'E-,-A

Place the portable unit on the

cradle for over 10 seconds
The security code in the base
unit and the portable unitis
changed into the new code

Noie-

sWhen you wanl lo change the security code, repeat the above
procedure again

»|f a power lailure lakes place or the AC adaplor Is disconnecled, the
secunty code slored in the base unit may be lost Be sure lo place the
portable unit on the cradle to restore the security code afler the power
Is resumed



Charging the portable unit

Charge the battery of ithe partable unit for about 10 hours before mibial
use or If the BATT LOW indicatar on the portable unit flashes

Place the poriable unit on the cradle
The CHARGE indicator ight1s on

1)

CHARGE Indicator

You can use the unit before 10 hours are up Bul be sure Lo put the
portable unil on the cradle afler use so lthal it can conlinue lo be
charged

Note:

sEven when the BATT LOW indicalor flashes, the portable unit will
shll lunchon for a short ime

sClean the baltery charge conlacts wiih a soft cloth aboul once a
month, otherwise the portable unit may not be charged properly

» The portable unit does not ring on Lhe cradle, even If the POWER/
RINGER switch 15 in lhe "ON” posibon Only the base unit nngs

hY

-10-



Making calls

Making calls with the portable unit

Retractable antenna:
Extend the retractable antenna
of the portable unr fully for best -

perfermance when using 1l |

T i)
TALK Button EEL__‘::; OFF Button
T

FLASH Bution REDIAL Button

—11-



Be surs that the POWER/RINGER switch on the portable unitis set to
the “ON" position

o Press lhe TALK button
6" @D~ CD
B q| O The TALK indicatar hight i1s on

R arFF fo—

\ L3

2 N [=3[=23) Dial the telephone number
[ 4] [= 5) [.w5) If you musdial, press the FLASH
button, and then dial again
C 4

LEwER

(e When your conversalion is over,
3 0 o (D=~ press the OFF button or place
o 'l‘:' s ""’”"““‘ the portable unit on the cradle to
hang up

E@\ The TALK indicatar light goes
—ar out

Using the REDIAL bulton:
The unil can redial the last
dialed number

Press the TALK butlon 1o get
dial lone, Ihen press the
REDIAL button

The last number dialed by the
base unit can be redialed with
the portable unit

-12—



Making calls with the base unit

(speakerphone)

Dial Keypads

FLASH Button

REDIAL Button

SP-PHONE Bullon

-13-



Press the SP-PHONE buHton

The SP-PHONE indicator hght i1s
on

Dial the telephone number

it you misdial, press the FLASH
button, and then dial again

When the other party answers,
speak toward the MIC

If the portable unit1s on the
cradie wilh the POWER/
RINGER switch being sel o the
“ON" posilion, you can switch to
the portable unit al any ime by
simply lIfting the portable unit

When your conversation s over,
press the SP-PHONE bution
again to hang up

Using the REDIAL bulan.
The unit can redial the last
dialed number

Press the SP-PHONE button to
gel a dial tone, then press the
REDIAL bution

The last number dialed by the
portable unit can be redialed
with the base unil

— 14—



Answering calls

With the portable unit

Be surse that the POWER/RINGER switch on the portable unit is set to
the “ON” position

1

[ = —ar
BATT LOW POWER/RINGER
O o w (O
B TAA 0 sur jpalll|

OfF

Q orF oN

O MY fPAGE

If the poriable unil Is on the
cradle,

When the telephone rings, pick
up the portable umit and answer
the call

The TALK indicator light 1s on

OR

If the portable unitis off the
cradle;

When the telephone nings, press
lhe TALK button and answer the
call

The TALK indicator light 1s on

When your conversation I1s
over;

Press the OFF button or place
Ihe portable unit on the cradle

The TALK indicator hght goes
oul

—15-



With the base unit

Be sure that the RINGER volume seleclor on the base unit is sel to

the "HIGH" or “LOW" position

1 Sy

VOLUME

FTM———

[n

When the telephone nings, press
the SP-PHONE bution and
answer lhe call

The SP-PHONE indicator ight 1s
an

Adjust the speaker VOLUME
control

if the portable unit 1s on the
cradle with the POWER/
RINGER swilch being sel to the
“ON" posilion, you can switch to
the portable unit al any ime by
simply lifing the portable unit

When your conversation Is over,
press the SP-PHONE button
agamn lo hang up

The SP-PHONE indicator ight
goes out

—16 -



Paging (Intercom)

You can use the unit for two-way intercom between the portable unit
and base unit.

PaQing from the base unit

1

A -

oFF

BAYT LOW POWERIRINGEA

ﬂl‘

o s
"

D wrpasr|

=L

oFF

BATT LOW POWER/RINGER -]

oN

o Tain
rd

R

@ wrvracr

 m— |

Y G

The base unlit user:
Press the PAGE/INT'COM
bulton.

The base unit beeps until the
portable unit user answers your
paging. If no answer, press the
PAGE/INT'COM button once
again lo slop the paging.

The portable unit user:
When the beep sounds and
INT/PAGE indicalor flashes,
press ihe INT/PAGE bution to
answer the paging.

The base unii user:
Speak to the paged party
through the MIC.

When your conversallon Is
over, press the OFF bulton on
the portable unit.

Inlercom calls can only be
terminated by the portable unit.

-17 -



Paging from the portable unit

1

— T The portable unit user:
0 =D~ Press the INT/PAGE bulion

|- ] O wr sPaae
L]

Paging 1s continued while you

press the INT/PAGE button
When you release the button,
the unit automatically switches

to the intercom mode and you
can speak lo the paged party
if no answer, press the OFF
button to slop the intercom
mode

The base unit user:

When the beep sounds and the
paging party’s voice I1s heard,
speall lo the party through lhe
MIC

When your conversatlon s

DATT LOW POWER/AINGER [=]
B GfED:m O over, press the OFF button on
a Tan D Vr jPAGE the pgrtable unit

i || EEE

N

\ Intercom calls can only be
Cﬂ G terminated by the ponable umt
ar-

—18 -



Transferring an incoming calli

When you answer a call, transferning i1s available between the portable

and base units

Transferring from the base unit to the

portable unit

1

The base unil user,

When the telephone rings, press
the SP-PHONE button and
answer the call

The SP-FHONE indicator light Is
on

Press the HOLD button to place
the call on hold

The MUTE/PROG indicator
flashes

Press the PAGE/INT'COM
button to page the portable unit
user

The INT'COM/IN USE indicator
flashes and the base unit beeps
until the portable unit user
presses the INT/PAGE button to
answer

If the portable unil user does nol
ANSWEr your paging, press the
SP-PHONE button Lo talk lo the
oulside caller

-~19 -



A4FT LOW POWER/RINGER
6 "nr QLD o

O TaLM O avr rait

e oFF

Nl _—
BAFT LOW POWERSAINGER
8w QLD

D FaLA O ar srane
l j} !

SN

BATT LDW POWER/RINGER [ ]
6" QLD = €

o TaLd I wr /PaGE

=N

Note:

The portabie unil user

When the beep sounds, press
the INT'/PAGE button to answer
the paging, then speak to the
paging party

Press the TALK button lo
answer the incoming call

The TALK indicator hght i1s on

When your conversation is over,
press the OFF button

The TALK indicator ight goes
out

»The base unit user can join the conversation between the portable
unit user and the incormung caller by pressing the SP-PHONE button
again When your conversahon Is over, press the SP-PHONE bution

—-20-



Transferring from the portable unit to the
base unit

The portable unil user:
0 o@D When the portable unit rings,
| raa O mrract press the TALK button and

answer the call

8 —c
E@mﬁ } The TALK indicator light 1s on
ITA I F-I

| S ——— '
2 AT T Press the INT/PAGE button to

0 o a page the base unit user

o TALM O vr /PAGE

O
14 OFF
— The TALK indicalor flashes

The outside call comes lo be
'—T ﬂ placed on hold automatically
— ar /2l If the base unit user does nol
answer your paging, press the
TALK button to lalk to the
outside caller

The base unil user-

When the beep sounds and the
paging party's voice Is heard,
speak to the party through the
MIC

Press the SP-PHONE bulton to
answer the incoming caller

The SP-PHONE ndicator hght 1s
on

—29—
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@ raid

0 wr sPaaE|

[y —
GQ 9
—ar. \|

Note.

The portable unit user:

Afer hearing the base unit user
answer the incoming call, press
the OFF button

The TALK indicator hight goes
oul

The base unii user:
When your canversation 1s over,
press the SP-PHONE bution

The SP-PHONE indicator hight
goes oul

=The portable unit user can join the conversation between the base
unit user and the Incoming caller by pressing the TALK button again
When your conversation 1s over, press the OFF button

—929 _



Storing telephone numbers
for automatic dialing

Storing telephone numbers for automatic dialing 1s done only by using
the base unit The base unit has B station buttons Each bulion
consists of upper and lower memory localions Each location (upper
and lower) Is capable of storing 16 digits

Into the UPPER memory location

1

Press the PROGRAM buttan

The MUTE/PROG indicator light
IS on

Press the station button

The MUTE/PROG indicator hight
goes oul

Dial the telephone number that
you want to save

Press the STORE button 1o
store the number into memory

The MUTE/PROG indicator hght
1son To slore other numbers in
succession, repeat the
procedure from step 2

% [ ] Press the PROGRAM button
5 7s after stonng all the numbers

= =)

Q - The MUTE/PROG indicator light

goes oul.
/7 N

—23—




Into the LOWER memory location

Press the PROGRAM button

The MUTE/PROG indicator ight
Is on

Press the LOWER button, then
press the station button

The MUTE/PROG indicatar ight

goes out

Dial the telephone number thal
you want to save

Press the STORE bulton to
store the number into memory

The MUTE/PROG indicator hght
Is on To slore other numbers in
Succession, repeat the
procedure from step 2

Press the PROGRAM button
after stonng all the numbers

The MUTE/PROG indicalar lighl
goes out

—24 -



Correcting an error while storing

Press the PROGRAM bulton lo end the programming mode, then
reprogram the correct number

Confirming a stored number

Slore the same number again into the same stalion When the

STORE bufton is pressed, you hear a beep once or twice for

confirmation

Twice The number newly stored 1s the same as whal was previously
stored

Once The number newly stored s different from the vne thal was
previously slored Reprogram the correct number

Erasing a stored number

Example To erase the stored number of the memory station 3
1 Press lhe PROGRAM bution

2 Press the stalion number 3 (lo be erased)

3 Press the STORE button

4 Press the PROGRAM bulton

—25_



Automatic dialing

Belore using the automalic dialing fealure, you must pragram the
telephone numbers into memory

With the portable unit

1 N — ¥’ Press the TALK button

e
BAFT LOW WOWER/AINGER
O orr oN

o A D vy srast] The TALK indicator hght i1s on

ap\ —
g}\\e
&l

Lowen | | Press the AUTO button

Using the UPPER memory
3 ) P ) ) location:
[(ae 4] [ 5] [wreB) Press the station number
(1 through 8) where the
(=7 L8] [ 9 telephone number thal you want
(2 [ 0] [ #) to dial 1s stored
OR OR
Using the LOWER memory
) ) PP locatlon
[[ae 4] [ 5] [wne8) Press “# (LOWER)", then press
the station number (1 through B)
(=7} (w8 [ 9 where the telephone number
[ =9 (# that you want to dial 1s stored

The stored telephone number 1S
aulomatically dialed

—26 —



With the base unit

1

Press the SP-PHONE button

The SP-PHONE Iindicator light 15
on

Using the UPPER memory
location:

Press the stakion button

{1 through B) where ihe
telephone number thal you want
1o dial Is stored

OR

Using the LOWER memory
location:

Press the LOWER buton, then
press the stahon bulton

(1 through B) where the
telephone number that you want
to dial is slored

The stored telephone number Is
automatically dialed

- 27 —



Other features

Selecting the clearest channel

Achannel is a selected sel of receiving and transmithing frequencies
You may select the clearest of the 10 available channels

v I If you hear interference noise

while having a conversation,
POWERIRINGER
0 "o D~ press the CH button

D Fad 17 [

i W/ = | Each ume you press the CH
- bution, the next channel Is
l._f j selected Press the CH button
repeatedly until the clearest
channel 1s selected

Note

»You can change the channsl only when the portable unit 1s on TALK -
mode or INTERCOM mode

|f the portable unit user s too far from the base unit, the CH button
does nol lunction fully Approach the base unit

— 28 -



PAUSE Bulton
FLASH Bution

=] 5 ="

HOLD Button MUTE Button
FLASH Button HOLD Button
PAUSE Butan TONE Button
TONE Button
Temporary tone HOLD button
d‘ahng The HOLD button Is used to

keep a call on hold while having

Use the TONE buton when your
a conversation

line has rotary service Pressing

it will allow you lo change the Press the HOLD button during

dialing mode from pulse to lone the conversahion

durnng a dialing operation, and

enter special lones and codes to The TALK indicator on the

';f;’;‘;i”s:fkrl':g::;’;':SE;- _ portabls unt and MUTE/PROG
J n indicator on 1he basse unit flash

other special services

Releasing the hold
Press the TALK bufton or press
the SP-PHONE bution

— 929 -



FLASH button

The FLASH button 1s used to
access special telephone
services (optional) such as call
waiting and call forwarding
Contact your telephone
company business office for
detaills Also you can terminate
the call by pressing the FLASH
button for over one second

Example Call waiting

1 While having a conversation,
another party calls and you
hear a tone

2 Press the FLASH button
lightly
The first conversation s placed
on hold and you can answer the
second call To speak to the first
caller agan, press the FLASH
button again The second caller
is placed on hold

You may access some features
of your host PBX using the
FLASH button in a dialing
operation

MUTE button

(on the speakerphone
mode only)

The MUTE button 1s used when
you do not want your voice to be
heard by the other party The
other party’s voice can be heard

Press the MUTE button

The MUTE/PROG indtcator ight
1s on Toresume the
conversation, press the MUTE
button again

PAUSE button
(behind PBX)

When the unit 1s connected to
your PBX's extension, dial the
line access number and press
the PAUSE button to access an
outside ine Aiso when
redialing, pressing the PAUSE
button may be required by your
host PBX

Example

If the line access number is "3",
press "9" and the PAUSE
button Then dial the telephone
number

Press once (3 5 seconds pause)
Press twice (7 seconds pause)

—-30 -



Battery replacement

Ifthe BATT LOW indicalor flashes after a lew telephone calls even
when Lhe batiery has been charged lor 10 hours, replace it

1

Note
sPlease use only Panasonic KX-A36A
sRemember to charge lhe baltery lor 10 hours

POWER/RINGER

-

¥

Set the POWER/RINGER swilch
on the portable unil to the *OFF"
posiion

Remove the baltery
compartment cover

Replace the baltery

—-31 -



Wall mounting

This unil can be mounted on a wall phone plale If you do not have a
modular wall plate installed, we recammend lhat you consult with your
telephone company ar an installer to install one

1 Turn over the porlable unit 4 Connecl the telephone cord
guide to the unit and to the wall
phone plate Mount the unit
to the wall phone plate then
seal securely by hooking as
shown
Halder Stud

Wall Phone

2 Bundle the telephone line Plata
cord and hang It as shown Bl

3 Insert the hook of the wall To temporarily place the
mounhting adaptor into the handset down dunng a
hole of the unit then push itin conversation, place as shown

the direclion of lhe arrow

Hang the cord
on the hook
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Troubleshooting guide -

Power failure

»The unit will not function during
a power fallure We
recammend thal you connect a
external telephone in the event
of a power fallure

The unit does not work.

s The baltery of the portable unit
becomes weak Charge lhe
battery fully (See page 10)

»The security codes on the
portable unit and the base unit
are not the same Place lhe
portable unit on the cradle
(See page 9)

»The connection of the unit is
made improperly (See page 5)

=You are too far from the base
unit Move closer to the base
unit

»The FOWER/RINGER switch
Is set to the "OFF" position
Set to the "ON” position

The portable unit does

not ring.

s The POWER/RINGER switch
15 In the “OFF" position Sel to
the “ON" position

s The portable unit does not ring
on ihe cradle, even if the
POWER/RINGER switch is In
the “ON" position Only the
base unit nngs

The base unit does not

ring.

s The RINGER selector 1s 1n the
"OFF” position Setio the
"HIGH" or “LOW" posilion

Sound flutters or fades.
»You are too far from the base
umit Approach the base unit
»The telescopic antenna Is nol

fully extended

| am encountering
interference from another
unit.
» Select a clearer channel
(See page 28)
s Set the portable unit and the
base unit away from another
elecinc appliances

Another person can

answer my calls.

s Select another channel
(See page 2B)

sChange the secunty code
(See page 9)

The BATT LOW indicator

flashes.
sCharge the batiery fully
(See page 10)

| charged the battery for
10 hours, but the BATT
LOW indicator flashes
after a few telephone

calls.

ultis time to change the batiery
Please replace it with a new
one (See page31)

While operating the unit,
the AC adaptor feels

warm.
o This 1s normal
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Accessory order information

Replacement parts and accessories are avallable through your local
authornzed parts disirbutor For the authorized distributors in your
area, call loll free 1-800-545-2672

Pari No HX-AJEA KX-JBE

e

Rechargeable

Descriplion Baltery

T-Adaptor
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Important information

Ilrequesled by lhe lelephone
company, inform lhem as lollows
FCC regisiralion No

(found on the boHom of Ihe unil)
Ringer Equivalence 028
The parlicular lelephone line to
which the equipmenl 1s connected

This unit must not be connected o a
coin operated line If you are on a
party line, check with your local
telephone company

Ringer Equivalence No. (REN)-
The REN is useful in delermining
lhe quanlity ol devices you may
connecl lo your telephone line and
sbll have all of \hose devices ning
when your lelephone number 15
called In mosl, bul notl all areas, lhe
sum of lhe REN's of all devices
connected to one line should nal
exceed hve (50) To be cerain of
the number of devices you may
connecl lo your line, as delermined
by lhe REN, you should contacl
your local telephone company lo
determine lhe mawimum REN for
your calling arsa

In lhe evenl terminal equipment
causes harm to lhe lelephone
network, lhe telephone company
should nolify the custamer, if
possible, lhat service may be
slopped However, where prior
nolice 1s impractical, ihe company
may lemporarily cease service
providing Lhal they

a) Promplly nolify the cusiomer

b) Give lhe cuslomer an opporiunity
lo correct lhe problem with their
squipment

c) Inform lhe cuslomer af the nghl
lo bring a complaint lo the

Federal Communicalion
Commission pursuanl lo
procedures sel oul In FEC Rules
and Regulalions Subpar E of
Parl 68

The lelephane company may make
changes In Ils communicalions
facililies, equipment, operalions or
procedures, where such action Is
reasonably required in the operation
of Ils business and |15 not
inconsistenl with lhe rules and
regulations in FCC Parl 68

Il such changes can be reasonably
expecled lo render any cuslomer
lerminal equipment incompalible
wilh lelephone company
communications facillies, or require
modiiicalion or alteration of such
terminal equipment, or olherwiss
malenally alect Ils use or
performance, lhe custamer shall be
given adequaie nolice In wriing, o
allow ihe customer an opporiunity io
maintain uninterrupled service

CAUTION

To assure conlinued compliance
wilh FCC rules, do nol make any
unauthonzed modificalions

When programming emergency
numbers and/or making lesl calls lo
emergency humbers

1) Remain on lhe line and bnefly
explain lo the dispatcher the
reasan for the call belore hanging
up

2) Perform such acliviies n lhe
off-peak hours, such as early
marming hours or lale evenings
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Il there Is any trouble, disconnsct
the unil from the lelephone line and
connecl a known worlong phone If
Ihe known worling phone operatss
properly, have your unil repaired by
one of the specfied Panasonic
Faclory Service Cenlers If the
known working phone does nol
operate properly, consull wilh your
lelephone company

WARNING

TO PREVENT FIRE OR SHOCK
HAZARD, DO NOT EXPOSE THIS
PRODUCT TO RAIN OR ANY
TYPE OF MOISTURE

"This equipmenl has been iesled
and found to comply wilh Lhe limiis
lor a Class B compuling devices in
accordance with \he specilicalions
sel forth in Subpart J or par 15 of
the FCC Rules it1ihis equipmenl
does cause inlerference o radio or
television receplion which can be
determined by turning lhe
equipmenlt on and off, use the
equipment in anelher localion and/or
uliize an eleclrical oullel diferent
from lhal use by lhe recewver
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Referencia rapida

Unidad portatil

Exiender tolalmenie la aniena
de la unidad poriaill cuando
esla no se encuenlra en la

unidad base

Seleclor de volumen

Interruplor principal/ \l}@'

kmbre

(FPOWER/RINGER) Boton de canal (CH)
Boton de inlerno/

Boldn de conversacion |1 busqueda

(TALK (INT/PAGE)

Bolon de desconemién .~
(OFF)

Bolon de’V
(TONE)

Bolon de pausa
(PAUSE)

]

Bolon de discado /
automalica (AUTO)

Bolon de deslello (FLASH)

Bolon de inlenor

(LOWER)

=)
\Bulén de rediscado

(REDIAL)

Botén de relencion
(HOLD)
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Unidad base

\ Bolon de rediscado
\ (REDIAL)
Botdn de desiello \ Bolones de llamadas
(FLASH) directas

Boldn de pausa
(PAUSE)

Seleclor de modao

Boton de retencion de discado
(HOLD) (TONE/PULSE)
Botdn de silenciador Conirol de volumen
(MUTE) de tmbrs (RINGER)
Boton de busqueda/interno

Botdn de memonzacian
(STORE)

(INT/PAGE)
Boldn del allavoz (SP-PHONE)——

Bolén de programacion
(PROGRAM)
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Conexién

Utilice salo Adaptador de CA

Toma de cornente
(CA 120V, 60 Hz)

KX-A09, Panasonic ﬁ’
Linea de

lelefona

Ajustes iniciales

Cargue la unida portalil por unas 10 horas anies de usar

1

Selector de volumen Colocarlo en la posicion "NORMAL"
Cuando la voz del olro usuario es dificil de oir, poner el selector en
“HIGH"

POWER/RINGER- Colocar el POWER/RINGER en la pasicion
“ON"

TONE/PULSE. Poner el interruptor de la unidad base en la
posicion “TONE (torio)” si su linea telelonica liene servicio de
llamada por lonos

S1Ud tene impulsa de marcacion con disco (Servicio rotatono),
poner el interruptor en “PULSE (impulso)”

RINGER Ponga el control de volumen RINGER en la posicion
“HIGH (allo)” o “LOW (bajo)”

Extender la antena telescopica lotalalmente para mejor recepcion
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Fijacion del codigo de seguridad

Esta unidad esla equipada con 3 codigos seleccionables por el
usuano Ayuda a evilar el usa inautorizado de su teléfono inalambrico
por otro usuano de teléfono inalambrico de la misma frecuencia

1 Seleccionar el cadigo (SECURITY CODE) “A”, "B" 0 “C" en la
unidad base

2 Colocar la umidad base en el soporte para memorizar el codigo
(transfenrlo a la umidad base)

Cada vez que se cambia el cadigo de segundad, la unidad poriatl
se debe cargar para transfenr el codigo

Carga de la unidad portatl
Cargar la bateria durante 10 horas al usar el aparato por primera vez,
si el indicador de nivel bajo de bateria/programacian en la unidad

portatil destella o el aparato no funciona

Calocar la unidad portatl en el soporte

El indicador CHARGE (carga) se enciende

—40 -



Discado

Cerclorarse de que el
conmulador de allmentacion el
la umdad portahl eslé colocado
en |la modahdad "ON"

1 Presionar el boton TALK
El indicador de conversacion
sB enciende

2 Discar el nimero de teléfono
51 se equivoca 3l discar,
oprimir el boton FLASH y
discar nusvamente

3 Presionar el boton OFF para
colgar

Usando el botdn REDIAL;
la unidad puede rediscar el
alhmo ndmero discado
Presionar el boton TALK para
conseguir una sefal de linea,
luego presionar el boton
REDIAL

FLASH
REDIAL

SP-PHONE

Contestando
llamadas

1 Sila unidad portilll se
encuenira en el soporte:
Quando suena el teléfono,
levantar la unidad portatil
conteste la llamada El
indicador TALK se enciende

0

Si la unidad portatil no se
encuentra en el soporte
Cuanda suena el teléfono,
presionar &l botdn TALK y
conleste |la llamada El
indicador TALK se enciende
2 Al finalizar, presionar el baton
OFF
El indicador TALK se apaga
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Programacion de los ndmeros de discado
rapido

Hay B bolones para llamadas directas, cada un con dos functiones
Son localizaciones de memona superior e inferior (hasta 16 digitos)

1 Presione el boton PROGRAM

2 Presione el botdn estacion

3 Marque el nimero teléfonico que deses almacenar
Hasta un maxmo de 16 digitos

4 Presione el botdn STORE para almacenar el numero en la
memoria
Para almacenar otro nimero, repila el procedimiento desde el
paso 2

5 Despues de almacenar todos los nimeros, presione el bolén
PROGRAM

Empleo de la localizacién de la memoria LOWER (inferlor).

Olro numero telsfonico puede ser almacenado en la localizacion de la
memoria LOWER de la misma estacion de llamada directa En este
caso, Ud debe madificar el paso 2 del procedimiento anterior

Presione el boton LOWER, y luego presiane el boldn de llamada
directa

Discado rapido

Uulizando la unidad poriatil:

1 Presione el boton TALK

2 Presione el botan AUTO

3 Presione el nimero de estacion del ndmero de leléfono que Ud
desea llamr (1 a B)
El nimero almacenado es discado automaticamente Presione el
boton “#(LOWER)" primero para discar el nimero almacenado en
la seccion de memona interior

Utilizado la unidad base:

1 Presione el bolon SP-PHONE

2 Presione el boton de estacion (1 a B)
Presione el boldn "#(LOWER)" pnmero para discar el numero
almacenado en la seccion de memaoria Interor
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Botén de HOLD

Se emplea el botén HOLD para
relener una llamada mientras se
mantiene una conversacion.

Presione el boton HOLD en el
transcurso de la gonversacion.

E! indicador TALK

en la Unidad Porlable y el
indicador MUTE/PROG en la
Unidad de la Base destellan.

Liberacion de la retencion:
Presione el boton TALK o
presione el botan
SP-PHONE.

Discado de tono
temporal

Emplee el boton TONE si su
linea tiene servicio telefénico
ralatorio. Al presionarlo Ud.
puede cambiar la modalidad de
discado de pulso a tono durante
una operacion de discado, y
regisirar tonos y cadigos
especiales para hacer funcionar
aparatos de respuesta, servicios
bancarios electrénicos y otros
servicios especiales.

Boton FLASH

Se emplea el bolon FLASH para
lener acceso a servicios
telefonicos especiales, tales
como la espera de llamadas o
retorno de llamadas y se lo
emplea para terminar una
llamada medianle la presidn del
boton FLASH por mas de un
segunda.

Si durante el transcurso de una
conversacion, otra persona
llama y Ud. escucha un tong,
presione el boton FLASH.

La primera conversacion es
colocada en retencion y Ud.
puede contestar la segunda
llamada. Para hablar con gl
primer usuario de nusvo, vuelva
a presionar el botdn FLASH. EI
segundo usuario es colocado en
retencion.

Ud. puede lener acceso a
algunas funciones de su central
telefdnica (PBX) mediante el
empleo del botdn FLASH en una
operacion de discado.
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Important safety instructions

When using this unit, basic safety
precautions as below should always be
lollowed to reduce the risk of fire,
electric shock, or personal injury.

1. Read and understand all
inslruclions.

2. Follow all warnings and
instruclions marked on this unil.

3. Unplug this unit from wall outlets
belore cleaning. Do not use liquid
or aerosol cleaners. Use a damp
cloth for cleaning.

4. Do not use this unit near water, for
example, near a balh tub, wash
bowl, kitchen sink, or the like.

3. Install this unit securely on a stable
surface. Serious damage may
result if the unil falls.

6. Do nol cover slots and openings ol
the unit, for they are provided for
venlilation and protection againsl
overheating. Never place lhe unit
near radiators, in/or a place where
proper ventilation is nol provided.

7. Use only the power source as
marked on the unit. If you are not
sure of the iype of the power supply
to your home, consult your dealer
or local power company.

8. Do not place objects on the power
cord. Install the unit where no one
can step on the cord.

9. Do not overload wall outlets and
extensian cords as this can result
in the risk of fire or electric shoch.

10. Never push any objects into this
unit through slots as they may
resull in risk of fire or electric
shock. Never spill any liquid on the
unit.

11.

12.

13.

14,

To reduce the risk of electric shock,
do not disassemble this unit, but
take it Lo a qualified serviceman
when some service or repair wark
is required. Opening or removing
COVErsS May EXPOSE you o
dangerous vollages or other risks,
Incorrect reassembly can cause
electric shock when the appliance
is subsequently used.

Unplug this unil from the wall outlet

and refer servicing ta qualified

service personnel under the
following condilions:

A. When Ihe power supply cord or
plug is damaged or frayed.

B. Ifliguid has been spilled into the
unit.

C. (flhe unil has been exposed o
rain or water.

D. Ifthe unil does not work
normally by following the
operating inslruclions. Adjust
only controls covered by the
operating inslructions, for
improper adjustmenl may
require extensive work by a
gualified technician.

E. If the unit has been dropped or
damaged.

F. If ihe unit exhibits a distinct
change in perfarmance.

During thunderslorms, avoid using

lelephones excepl cordless lypes.

There may be a remate risk of

electric shock from lightning.

Do nal use this unit lo report a gas

leal in the vicinity ol il.

SAVE THESE
INSTRUCTIONS
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CAUTION:

To reduce the nsk of iire or injury
to persons, read and follow these
instructions

1 Use only the batiery(ies)
instructed

2 Donol dispose of the
battery(ies) ina fire The cell
may explode
Check with local codes for
passible special disposal
instruclions

3 Do not open or mutilale the
batery(ies) Released
eleclrolyte 1s corrosive and

may cause damage lo the eyes

ar skin It may be toxic if
swallowed

4 Exercise care in handling
bateries in arder not to shonl
the baflery with conduchng
matenals such as nngs,
bracelets, and keys The
battery or conductor may
overheal and cause burns

5 Charge the battery(ies)
provided with or identified for
use with this producl only in
accordance wilth the
instrucbions and imilabons
specihed in this manual

INSTALLATION:

1 Never install telephone wirng
during a hghtning storm

2 Never install telephone jacks in
wet locations unless the jack 1s
specifically designed for wel
locations

3 Never touch uninsulaled
telephone wires or lerminals
unless the telephone line has
been disconnected at the
networl interface

4 Use cauhion when nslalling or
maodifying telephone lines
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If you ship the product

Carefully pack and send it prepaid, adequalely insured and preferably
in the oniginal carton Attach a postage-paid Ietter, detailing the
complaint, to the oulside of the carton

Do NOT send the product to the Execulive or Regronal Sales offices
They are NOT equipped to make repairs

Product service

Panasanic Servicenters far fhus product are hisled in Lhe servicenter
directory Consult your authonzed Panasonic dealer for delailed
instructions

For your future reference

Serial No

(found on the bottom of the umt)

Dale af purchase

Name of dealer

Dealer's address




Panasonic Campany,
Division of Matsushila Electric Corporation of America
One Panasonic Way, Secaucus, New Jersey 07084

Panasonlc Company (West) of America,
Division of Matsushila Electric Corporation of America
6550 Kalella Avenue, Cypress, Calilornia 30630

Panasonic Sales Company (“PSC"),
Divizion of Matsushila Electric of Puerto Rico, Inc.
San Gabriel Industrial Park, 651h Infaniry Avenue, KM 9.5, Carolina, Puerio Rico 00630

Prinled in U.S.A. PQQONXEE59ZA F1051Q0
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