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Introduction to DBS 576 Programming

Introduction

This Introduction provides an overview of programming a DBS 576 phone

system using a Panasonic DBS phone.

The following table summarizes the topics contained in this Introduction.
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Intro-3
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Intro-3
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Intro-5
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Intro-

System CPC Modes

Intro-8

Codes 0-3: Switch Operation Mode

Intro-8

Code 4: System Diagnostic Mode 1 - Memory

Intro-8

Code 5: System Diagnostic Mode 2 - LSI

Intro-9

Code 6: CPC Copy

Intro-9

Software Upgrade Procedure via the PC Card

(92}

Intror10

Software Upgrade Procedure for CPC-96 and CPC-288

Intro-11

Software Upgrade Procedure for CPC-576

Intro-

Understanding FF-Key Programming

Intro-13

FF-Key Programs: Software Structure

12

Intro-13

FF-Keys and Other Keys Used in Programming Mode

Introt

How to Enter Programming Mode

Intro-1D9

Verifying the Software Version

Intro-19

Verifying the Extension Port/Trunk Port

Intro-1D9

Sample Address Entries

Intro-20

Default Settings

Intro-22

Defaults for 0: SYSTEM CONFIGURATION

Intro-22

Defaults for FF1: SYSTEM PROGRAMMING

Intro-22
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Section 400-Programming Introduction to DBS 576 Programming

Before You Begin

This section describes preparations that should be complefiee you start
programming If you are already familiar with DBS FF-key programming,
you can begin programming as soon as these preparations have been made.

However, if you are not familiar with FF-key programming, read
Understanding FF-Key Programmingon page Intro-13 before you begin.

Preparations for Programming

Before programming the phomgstem, make sure the following steps have
been completed:

1. Confirm that the purchased phone system meets the customer’s feature
requirements. Se®ection 700-Feature Operatidor feature descriptions.

2. Confirm that all hardware required for the selected features has been obtained.
SeeSection 300-Installatiofor details.

3. UseSection 450-Configuration Forms & Tablkesrecord the customer’s site data.
Use the following guidelines when completifgrms & Tables:
* Be sure to recordll program entries.
* Leave the default values for equipment that is not connected.
* Pay careful attention to program items that require a power-down to take
effect. Be sure to complete the necessary programming in these areas before
you make the system operational.

4. To program a system for the first time, you must first initialize the software to
default values (selmitializing a New Phone Systemnext page).

Once these steps are completed, use the customer’s site data recorded in
Forms & Tablesas well as thiSection 400-Programmingp program the
phone system.

& IMPORTANT: A display phone is required for FF-key programming.

576-13-400 DBS 576 (USA) issued 05/20/98 e Intro-3
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Introduction

Initializing a New Phone System

CPC Reset (‘RAMCLEAR?”)

After installing a phone system for the first time, the CPC (Central Processing Card)
should be reset to default values before programming the system.

IMPORTANT: This procedurenust be performed before you program
! the system; otherwise, the system will not work.

The switches, buttons and LEDs in the following

steps are located on the CPC card. The CPC-576 Card

(front edge, facing out from cabin et)
1. Setthe CODE rotary switch to 2.
2. Set the RAM HOLD switch to OFF. — |

) i RUN LED (FPU)
3. Press and hold in the MODE button, then

press the RESET button or power-on the 1 RUNLED (MPU)
system. MJ LED
* Wait for the MJ (Major) and MN (Minor)
LEDs to come on before releasing the
MODE button.

=)

MN LED

T

RESET button
4. Move the RAM HOLD switch to ON.
* Wait for the MJ and MN LEDs to

extinguish, and the RUN LEDs to blink
continuously.

* All display phones should now show
“Welcome to DBS” on the top line.

CODE rotary switch

MODE button

I—Dllillﬁllil

RAM HOLD switch

5. At any installed display phone, press ON/
OFF. This will bring up Programming Mode
and display the software version number.

6. Performinitial Settings for the system, —
either manually via Programming Mode

(see next page) or by choosing a set of
preprogrammed initial settings (see pg.
Intro-6).

MOH plug-in

Intro-4 e DBS 576 (USA) issued 05/20/98 576-13-400
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Initial Settings (Manual)

1. Perform the following programming settings. These settings are the minimum
required to make the system work:
* System Size (see pg. 0-5)
00 Hold (1-6) Hold
* Free Slot Assignmernt (see pg. 0-5)
01 (1-6) (01-12) Hold (1-99) Hold
* Option Slot Assignment (see pg. 0-6)
02 (1-6) (13 or 14) Hold (50) Hold
* System Date/Time (optional; see pg. 8-42)
FF8 1 000 Hold (yymmdd) Hold (hhmm) Hold (1=Monday, 2=Tuesday, ...
7=Sunday) Hold

2. Press ON/OFF to exit Programming Mode.

3. Onthe CPC card, press RESET (and release
quickly). The CPC-288 Card

(front edge, facing out from cabin et)
4. After a few seconds, the system should be
and running. - E

* Eventually, most cards will be automatically
detected when they are installed.

2¢| CN3
a¢| (for PC Upgrade Kit)

RUN LED (FPU)
RUN LED (MPU)
MJ LED
MN LED

T T O I

] RAM HOLD switch
9] RESET button

§| CODE rotary switch
9] MODE button

@I MOH plug-in

Hl
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Auto-Configuration (for single-cabinet systems only)

This procedure will automatically configure a single-cabinet system for a selectable
set of pre-defined settings (see table, next page).

1. Setthe CODE rotary switch to 1.
The CPC-96 Card

3. Hold in the MODE button on the CPC card,

and either press the RESET button or powe -

on the system.

* Wait for the MN LED to come on before CN3

releasing the MODE button. (for PC Upgrade Kit)

4. Move the RAM HOLD switch to ON.
5. Atan installed extension display phone, pre

ON/OFF. The phone should display: . RUNLED (MPU)

1 MJLED
Pattern #:0 [l MN LED
Range : 1 - 6
[l RAM HOLD switch

6. Dial the desired System Configuration 9]  RESET button

Pattern No. 1-6 (see table, next page). Z] CODE rotary switch
7. Press HOLD. 5]  MODE button
8. Press ON/OFF. ©] MOH plug-in
9. Wait for the initialize auto-configuration

process to complete. - |

Successful completion will be indicated by,

the system returning to normal operating
mode (the main screen will appear on the
phone):

—ov"

Panasonic

DIGITAL

00:07 Wed JAN 01

100 EXT100

- PERSONAL DIAL
-| SYSTEM DIAL

-| EXTENSION :
-| FUNCTION SYSTEM | -
-| FUNCTION EXT

CONF

00000

MSG MENU  PREV NEXT

|

00000

PROG

Intro-6 o
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Introduction to DBS 576 Programming

10. After the Auto-Configuration process is complete, change the CODE rotar
switch back to “2” (to avoid accidental memory erasure in the future).

Table Intro-1. Auto-Configuration settings for CODE Rotary Switch set to “1”
System -- Free Slots --
Config.
Pa;\‘ltgm 1 2 3 4 5 6 7 8 9 10 11 12
1 co EXT | EXT | EXT | EXT
1-8 | 100-107 108-115 116-123 124-131
co EXT | EXT VM (4-port)
2 1-8 | 100-107 108-115 VPU Ext.600-603,
in Hunt Group 1
3 co co EXT | EXT | EXT
1-8 9-16 |100-107 108-115 116-123
4 0 co co EXT | EXT | EXT | EXT | EXT | EXT | EXT | EXT | EXT
1-8 9-16 | 17-24 | 100-107 108-115 116-123 124-131 132-139 140-147 148-155 156-163 164-171
CO CO CO EXT EXT EXT EXT EXT EXT VM (8-port) not usegq
5 1-8 9-16 | 17-24 | 100-107 108-11 116-123 124-131 132-139 140-147 VPU Ext.600-607),
in Hunt Group 1
6 co co co co EXT | EXT | EXT | EXT | EXT | EXT | EXT | EXT
1-8 9-16 | 17-24 | 25-32 | 100-107 108-115 116-123 124-131 132-139 140-147 148-155 156-163
NOTES:

FF-Key Assignments: On the auto-configured extensions, FF1 = CO-1, FF2 = CO-2, ... FF32 = CO-32.

Ringing: On Extensions 100 and 101, CO-1 thru CO-32 will ring the extension for incoming calls.

EXT Assignments: Can be either AEC or DEC cards. The system will automatically detect these cards wi

are installed.

Built-In VM (in Patterns 2 and 5): VPU Ports 1-8 are assigned Extension Nos. 600-607, and included in H
Group #1. Hunting method is Pilot Distributed. However, the Hunt Group’s pilot number is not assigned.

Pattern 2: Valid, but not intended for the U.S. market. If used, be sure to change Free Slot 5's card assigt

(Built-In VM’s VSSC Card always goes in Free Slot 11).

nen they
unt

nment

576-13-400
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System CPC Modes

The DBS 576 offers several system CPC modes,
which are automatically entered upon system| ~ The CPC-576 Card
startup (depending on current configuration’s| (front edge, facing out from cabin et)
needs). These CPC modes provide a way to
perform functions such as the following: —] ﬁ

0 normal system operation 1 RUN LED (FPU)

0 clearing of data at startup i RUN LED (MPU)

0 automatic or manual reading of system size L MJLED

0 d!agnos!ng memory | VN LED

0 diagnosing LSI

©]  RESET button
Codes 0-3: Switch Operation Mode [Z] CODE rotary switch
The Switch Operation Mode executes normal 7 MODE button
system switching operation on the basis of
stored (programmed) data. [  RAM HOLD switch
To enter Switch Operation Mode:
1. Make sure the RAM HOLD switch is ON. MOH plug-in
2. Set the CODE rotary switch to either 0, 1, 2
or 3.
]

3. Press RESET or power-on the system.
4. As the system starts up, the MJ (Major) then

the MN (Minor) LEDs light. When the startup sequence is complete and the CPC
card is in normal operation mode, the RUN LEDs blink.

Code 4: System Diagnostic Mode 1 - Memory

CAUTION: This procedure interrupts call processing. Make certain to perform this test when it has
the least impact on the system.

This procedure analyzes the memory on the CPC card.

1. Set the CODE rotary switch to 4 and the RAM HOLD switch to OFF.
2. Press and hold RESET.

3. When the MJ LED lights, release RESET and change the CODE rotary switch as
follows:

* 2 (D-RAM status information test)

Intro-8 e DBS 576 (USA) issued 05/20/98 576-13-400
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* 3 (S-RAM programming information test)
¢ 5 (dual-port RAM test)

4. Press and release the MODE button.
* MN LED blinks during testing.

5. When the MN LED goes off, the test is passed. If the LED does not extinguish,
the memory does not pass the test.

6. After the testis passed, restart the system in the desired mode.

Code 5: System Diagnostic Mode 2 - LSI

CAUTION: This procedure interrupts call processing. Make certain to perform this test when it has
the least impact on the system.

This procedure analyzes the LSI on the CPC card.

1. Setthe CODE rotary switch to 5 and the RAM HOLD switch to OFF.
2. Press and hold RESET.

3. When MJ LED lights, release RESET and change the rotary switch as follows:
¢ 2 (D-RAM status information test)
* 3 (S-RAM programming information test)
¢ 5 (dual-port RAM test)

4. Press and release the MODE button.
* MN LED blinks during testing.

5. When the MN LED goes off, the test is passed. If the LED does not extinguish,
the memory does not pass the test.

6. After the testis passed, restart the system in the desired mode.

Code 6: CPC Copy

CAUTION: This procedure interrupts call processing. Make certain to perform this procedure when it
has the least impact on the system.

This procedure copies the contents of a programmed CPC card (“original CPC”) to
another CPC card (“new CPC").

NOTE: Before performin@PC Copybe sure to first RAMCLEAR the new CPC.
Follow the instructions on pg. Intro-4.

NOTE: The new CPC cannot have a lower capacity than the original CPC. For instance, a
CPC-288 cannot be copied to a CPC-96 (only to another CPC-288 or to a CPC-576).

576-13-400 DBS 576 (USA) issued 05/20/98 e Intro-9
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1. Power-off the system.

2. Theoriginal CPC should be mounted in the “CPC” slot of the main cabinet, with
its CODE rotary switch set to “6” and its RAM HOLD switch “ON.”

3. If the system is to use pooled trunk access, cut the MCO strap mewh@ePC
(labeled “J1” on a CPC-96 or CPC-288, or “J7” on a CPC-576). Otherwise, trunk
groups won't be copied.

4. Place th@ew CPCinto the “OP2" slot of the main cabinet, with its RAM HOLD
switch “ON.”

5. Power-on the system. On ttieginal CPCin the “CPC” slot ...
* MJ LED should light.
* MN LED should blink, indicating start of copy.
* When the MN LED goes out, the copy process is complete.

6. Power-off the system.
7. Remove theew CPCfrom the “OP2” slot.

8. If theoriginal CPCis being left in the “CPC” slot, return its CODE rotary switch
to “2.”

Software Upgrade Procedure via the PC Card

There are two hardware components in a software upgrade:

The PC Card This card looks like a 3-1/2” diskette, but is more
rectangular in shape. The PC Card stores all the software
upgrade data.

The PC Upgrade Kit This is a PCB with a special connector on the edge, and a
slot on its surface to hold the PC Card.

Intro-10 DBS 576 (USA) issued 05/20/98 576-13-400
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Software Upgrade Procedure for CPC-96 and CPC-288

1. Power-off the system.
The CPC-288 Card

2. On the CPC card, take note of the current| (1,0t edge, facing out from cabin  et)
arrow position on the CODE rotary switch
(you'll be setting it back to this position after — F
the upgrade). Then turn it to:

O “2” for New Software Releasepgrade, =
or 3

_ i¢| cns
0 “4” for Bug Fix upgrade. 2| (for PC Upgrade Kit)

3. Insert the PC Card into the slot on the PC
Upgrade Kit, with the PC Card’s label facing

up.

4. Plug the PC Upgrade Kit into the special
connector (CN3) on the edge of the CPC-9¢

RUN LED (FPU)
RUN LED (MPU)
MJ LED
MN LED

T T T T

or CPC-288 card. The connectors are shap 1 RAM HOLD switch
so that the Upgrade Kit can plug-in only orje 9] RESET button
way. (Itis not necessary to remove the CR( _
card to do this.) §| CODE rotary switch
] MODE button
5. Power-on the system.
0 The “MN” LED on the CPC card will [©)] MOH plug-in

fast-blink for a few minutes while the
system’s Flash ROM is upgraded.

0 When the upgrading is complete, the
“MN” LED will extinguish.

I

6. Power-off the system again.
7. Unplug and remove the PC Upgrade Kit from the CPC card.

8. On the CPC card, set the CODE rotary switch back to the position it was in before
the upgrade.

9. On the CPC card, press and hold down the MODE button, then power-on the
system. Keep holding the MODE button down until the “MN” LED starts flashing
red. The following events should occur in this order:

0 The “MN” LED will intermittently flash red. (Release the MODE button.)
0 The “RUN” LED will flash red.

0 The “MN” LED will stop flashing.

0 Oninstalled display phones, “Welcome to DBS” will display.

10. On the CPC card, press the RESET button.

0 After a few seconds, the system should be up and running (all display
phones should show the normal menu at idle).
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Software Upgrade Procedure for CPC-576

1.
2.

Power-off the system.

Remove the old PC Card from the CPC-5]
and insert the new PC Card.

On the CPC card, press and hold down th
MODE button, then power-on the system.
Keep holding the MODE button down until
the “MN” LED starts flashing red.

Wait until the RUN (top two) LEDs blink
continuously and the bottom two (MJ and
MN) LEDs remain extinguished.

0 Oninstalled display phones, “Welcome
DBS” should display on the top line.

On the CPC card, press the RESET butto

0 After a few seconds, the system will sh
off, then power-on automatically.

0 “INITIALIZING” will briefly appear on

tC

[l

7((front edge, facing out from cabin et)

The CPC-576 Card

&y

1 RUN LED (FPU)

1 RUN LED (MPU)

T

MJ LED

=)

MN LED

RESET button

CODE rotary switch

I&Ilﬁll&l

MODE button

RAM HOLD switch

| =]

one of the installed display phones while
the system resets itself. MOH plug-in
0 The CPC LEDs should return to normal
(top two LEDs blinking continuously;
bottom two LEDs off). |
0 Allinstalled display phones should show H
the normal, main menu:
i Panasonic =D \
00:07 Wed JAN 01
100 EXT100
O |- PERSONAL DIAL O
|- | SYSTEM DIAL o
< |- | EXTENSION O
< |- |FUNCTION SYSTEM | - | ©
O |- | FUNCTION EXT O
MSG CONF MENU PREV NEXT PROG
CO CO C Co Co

Intro-12
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Understanding FF-Key Programming

FF-Key Programs: Software Structure

Program entries for the DBS 576 are
organized into 9 primary groups:

0 System Configuration
1lor FF1 System Settings

2 or FF2 Trunks
3 or FF3 Extensions

4 or FF4 FF-Keys and Soft Keys

5or FF5 Groups

6 or FF6 TRS/ARS

7 or FF7 Applications
8 or FF8 Maintenance

See table, next page for a more detailed
breakdown of these groups.

Each group (except for 0: System
Configuration) has its own Flexible
Function key (“FF-key”) on the phone.
On digital key telephones, the FF-keys
are numbered left-to-right, starting on the
bottom row (FF1, FF2, FF3, etc.).

|

PROGRAM V1.00

+|PRINT

+ [HYPHEN

00000
00000

MSG  CONF  MENU  PREV NEXT ~ PROG

o s e [ s s Jf s
FF7 | (FF8

alao ao
Fr1|[Fr2 |( Fr3 )(FFa |(FFs | Fre
e la)lelan)las

EOEIED )

FLASH ¥ VOLUME A HOLD

After entering Programming Mode, dial "0" to
access System Confi guration settin gs.

After you enter Programming Mode (see instructions on pg. Intro-19):

Introduction

O press the desired FF-key to start programming the entries (“addresses”) in the FF-

key group. OR...

O press the digit key “2” to enter Trunk Programming; or “3” to enter Extension

Programming; etc.

In any case, the phone’s LCD display will prompt you through the addresses.

NOTE: You must assign the “0: System Configuration” settings before the system

will work.

IMPORTANT: A display phone is required for key programming.

& A Large-Display phone is recommended because of the automatic

display of One-Touch Key (1-10) functions.

576-13-400
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Table Intro-2. DBS 576 programming structure

FF-Key Programming Group
0 (no FF-key) SYSTEM CONFIGURATION:
00: System Size
01: Free Slot Assignment
02: Option Slot Assignment
FF1 SYSTEM PROGRAMMING:
FF1 O... System Common
01: General 1
02: General 2
03: Extension COS Definitions
04: Trunk COS Definitions
05: Serial Ports
06: Serial Port Output Data
07-08: PBX Parameters
09: SMDR Output Format
10-11: Call Restriction Between COS
12-14: MOH Source
15-17: SSD Blocks
18: Synchronized Clock
19: TRS Class for Forced Account Codes
20: Ext.No. Display for Closed-Number Calls
21: Ring Alarm for Unanswered Calls
22: Dealer Programming ID Code
23 and 24: Voice Mail Codes
25: Caller ID Add Digits
26: DISA ID Codes
FF1 1.. System Timers
01: Trunk Timer 1
02: Trunk Timer 2
03: Extension Timer 1
04: Extension Timer 2
FF1 2: Dial Plan
FF1 3: MCO Access
FF1 4: DID/DNIS Tables
FF1 5: Not Used
FF1 6: Not Used
FF1 7: Not Used
FF1 8: Digital Pad Settings
FF2 TRUNKS:
FF2 O: Analog Trunks (CO)
FF2 O: Analog Trunks (E&M Tie)
FF2 1: ISDN Trunks
FF2 2: T1 Trunks (CO)
FF2 2: T1 Trunks (E&M Tie)
FF3 EXTENSIONS:
FF3 0: Key Telephones/SLTs
FF3 1: ISDN Extensions
FF3 2: Virtual Ports
FF3 3: RAI Ports

Intro-14 o«
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FF-Key Programming Group
FF4 FF-KEY/SOFT KEY FEATURE ASSIGNMENTS:
FF4 O: FF-Keys on Digital Keyphones, SLTs, and EM/24s
FF4 1. FF-Keys on DSS/72 Consoles
FF4 2: Soft Keys on Display Phones
FF5 GROUPS:
FF5 O: Attendant Hunt Group
FF5 1: Extension Hunt Groups
FF5 2: MCO-Outgoing Groups
FF5 3: MCO-Incoming Groups
FF5 4. Paging Groups
FF5 5: Hot Line Group
FF5 6: Call Pickup Groups
FF6 TRS/ARS:
FF6 O ... TRS/ARS Common
01: Leading Digits Table
02: Analyze Digits Table
FF6 1.. TRS Class Definitions
00: TRS Class -- Path Settings (TRS/non-ARS)
01: TRS Class -- Originator Settings (TRS/ARS)
02: TRS Class -- Dialing Restrictions
03: TRS Class -- SSD Range
FF6 2 ... ARS Settings
00-02: Time List Tables
03: Route List Table
04: Route Table
05: Digit Modify Table
06: Authorization Code
07: Closed Numbering
08: Tandem Exchange
FF7 APPLICATIONS:
FF7 O: Built-In Voice Mail
FF7 1: Built-In ACD
FF7 2: API
FF8 MAINTENANCE:
FF8 O: Dealer Maintenance
FF8 1: User Maintenance

576-13-400
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FF-Keys and Other Keys Used in Programming Mode

While in Programming Mode, the phone keys can perform special functions such as
copying, scrolling, etc. The following illustrations describe these keys and their
functions during Programming Mode on each type of phone.

Figure Intro-1: Phone keys during Programming Mode (22-button Large-Display)

(22-button Large-Display phone shown)

- - \ COPY O 6 Copies settings of displayed trunk/ext. port or FF-key.\
1< PRINT  Prints data setting.

2O (no effect)
3 HYPHEN Inserts a dash "-" into a speed-dial no.

PASTE O 7 Pastes settings to the current trunk/ext.port or FF-key.
<8 (no effect)
BLK_UP<>9 Scrolls through ports in descending order (9, 8, 7,...).

4D PAUSE  Inserts a pause into a speed-dial no. . .
P P BLK_DOWN<>10 Scrolls through ports in ascending order (1, 2, 3,...).

5 SPD_ID Inserts a "don't-access-trunk-line" J
message into a speed-dial no. y
\\ MSG CONF MENU PREV NEXT PROG A
- \\ i — — — — — — —
F (noeffect)  Moves to (noeffect)  (noeffect)  (noeffecty Goes back to
\\ pinma: the setting beginning of
in certain Programming
PROGRAM V1.0 FF4, FF7 Mode.
1O - |PRINT COPY | |6 and FF8
20 PASTE |- |l© 7 addresses. )
3 ©| - |HYPHEN ‘o8
4O|-|PAUSE  BLK_UP o
5§ O|(-|SPD_ID BLK_DOWN| - o1o’ (

FF7 |[ FF8

MSG CONF MENU PREV NEXT PROG /
cCoO O o o o

—
[ )y
FF1: to System Programming

FF2: to Trunk P [
DNgCF FF3: Eg E;lignsiégglﬁ%gggming
etc.
EOPED) ) \
(ro) i) () )\f Clears incorrect dialing, and backs out 0 the provious

_ press REDIAL (instead of HOLD) to re-display the

// previous setting.
MUTE | (no effect)
( A
( FLASH Y VOLUME A HOLD )
AUTO | Backs out to the previous menu level.

i

i

i
020
020
020
020

\  NOTE: To enter 0: System Configuration, dial "0". ]

/72

Clears the  Scrolls through Saves the displayed
displayed address numbers:  setting, and moves
setting. to the next address. ONIOFE First button dialed to enter Programming Mode.
Yin ascending order  Or (at menu level) Or, exits Programming Mode.
1, 2,3,..). moves to the next \ }

sub-menu, going
A in descending order deeper into the
\ 9,8,7,..) same menu.

IMPORTANT: A display phone is required for key programming.
A Large-Display phone is recommended because of the automatic
display of One-Touch Key (1-10) functions.

Intro-16 o DBS 576 (USA) issued 05/20/98 576-13-400



Section 400-Programming Introduction to DBS 576 Programming

NOTE: Programming keys work differently for FF7: Applications after you pu
in the “Detail Setting” address. For FF7 0, Seetion 510: Built-In Voice Mail wit

2-Way Call RecordingFor FF7 1,

se8ection 520: Built-In ACD Reference.

Figure Intro-2: Phone keys during Programming Mode (22-button Small-Display)

(22-button Small-Display phone shown )

1 PRINT  Prints data setting.
2
3 HYPHEN Inserts a dash "-" into a speed-dial no.
4 PAUSE

5 SPD_ID

6

(no effect) 7
8

Inserts a pause into a speed-dial no. 9

Inserts a "don't-access-trunk-line"
message into a speed-dial no.

COPY Copies settings of displayed trunk/ext. port or FF-key.
PASTE Pastes settings to the current trunk/ext.port or FF-key.
(no effect)
BLK_UP Scrolls through ports in descending order (9, 8, 7,...).

10 BLK_DOWN Scrolls through ports in ascending order (1, 2, 3,...).

\

|

1

WODE END
(@) (@]

(@] PROGRAM V1.0 -«

7 10 |[PrROG ‘/
— (] ) {am—)

N\

PROG - ;
Goes back to beginning of Programming Mode.
CONF
—

Moves to the setting in certain FF4, FF7 and FF8
addresses.
J

1 3 CONF
—— — ()

DIGITAL BUSINESS SYSTEM

FF7 | FF8
e

L e

FF1 |( FF2 | FF3 |( FF4|(FF5 |[ FF6

T —SanAniA000

/l

SR
@ VVOLUME & (/HO_LE
Speakerphone / @

() )

FF1: to System Programming
FF2: to Trunk Programming
FF3: to Extension Programming
etc.

NOTE: To enter 0: System Configuration, dial "0". ]

\

Clears incorrect dialing, and backs out to the previous
menu level. Or, if you've entered an incorrect setting,
press REDIAL (instead of HOLD) to re-display the
previous setting.

Clears the  Scrolls through Saves the displayed ;
displayed  address num%ers: setting, and mpovgs Backs out to the previous menu level.
setting. ) g d 8 t?e; next a(ljdrels)s.
Yin ascending order r{at menu ieve First button dialed to enter Programming Mode.
@.23..). g%"_?ﬁetr?ut'hgeo?ﬁgt ON/OFF Or, exits Programming Mode. )
A in descending order deeper into the )
9,8,7,..) same menu.
\ y,
IMPORTANT: A display phone is required for key programming.
A Large-Display phone is recommended because of the automatic
display of One-Touch Key (1-10) functions.
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Figure Intro-3: Phone keys during Programming Mode (34-button Small-Display)

(34-button Small-Display phone shown )

1 PRINT  Prints data setting. 6 COPY Copies settings of displayed trunk/ext. port or FF-key.
2 (no effect) 7 PASTE Pastes settings to the current trunk/ext.port or FF-key.
3 HYPHEN Inserts a dash "-" into a speed-dial no. 8 (no effect)

4 PAUSE Inserts a pause into a speed-dial no. 9 BLK_UP Scrolls through ports in descending order (9, 8, 7,...).

5 SPD_ID Inserts a "don't-access-trunk-line" 10 BLK_DOWN Scrolls through ports in ascending order (1, 2, 3,...).

message into a speed-dial no.

\ 1

| \
oo d et oe Goes back to beginning of Programming Mode.

O» PROGRAM V1.0 -
7 CONF | Moves to the setting in certain FF4, FF7 and FF8
() addresses.

N

7 10 PROG

— |G s—

1 3 CONF
(—) () (—

o o — \
) o e )
FEL fo Sysem Programming

FF3: to Extension Programming

“ etc.
g NOTE: To enter 0: System Configuration, dial "0". }
CBIGRICREREN|

FLASH YVOLUME A HOLD
Q [—J [’J \[ REDIAL Clears incorrect dialing, and backs out to the previous\

Speakerphone menu level. Or, if you've entered an incorrect setting,
// press REDIAL (instead of HOLD) to re-display the

previous setting.

( \ no effect
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1, 2,3,..). moves to the next ONIOFF | or " exits Programming Mode 9 9 '
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IMPORTANT: A display phone is required for key programming.
A Large-Display phone is recommended because of the automatic
display of One-Touch Key (1-10) functions.
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How to Enter Programming Mode

Press the following on any display phone:

ON/OFF PROG #** NNNN
(where “NNNN?” is the Dealer Programming ID Code -- “9999” by default)

Or, if no Dealer Programming ID Code is set, press the following on the phone at the
first digital port:

ON/OFF PROG #x PROG

Verifying the Software Version

When you enter Programming Mode (see above), the system will automatically
display the software version on the 2nd line of the display phone’s LCD.

Verifying the Extension Port/Trunk Port

You must program the appropriate Feature Code into an FF-key:

*59  for Extension Port Confirm
*60 for Trunk Port Confirm

Or, enter the programming addressHEatension Number or Trunk Number, and
press thé&LK-UP or BLK-DOWN one-touch key to check the assigned numbers for all

ports.
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Sample Address Entries

There are several different ways to enter the same address. You can either
step through each menu level, or enter all address numbers sequentially to

reach the data entry level in the address -- or a combination of both:

Table Intro-3. Sample Programming Addresses

To perform this function... A

ress...

... and the phone will
display:

Enter Programming Mode:

NOTE: “NNNN?” is the Dealer Programming ID Code.

ON/OFF + PROG + %%
+ NNNN

PROGRAM V1.01 H

(page 1-24 in FF1: SYSTEM PROGRAMMING)

To allow extensions to pick up intercom voice calls on other extensions ...
reference: Intercom Voice Call Pickup-- FF1 0 02 0005 Hold (0 or 1) Hold

2101 (first address in this sub-menu):

to “step through” the menus to the setting: FF1 1

System Data
002 + Hold 10-02-
System Func 2
0005 + Hold 0005: O

Pick-up V-call

to change the setting to “Allow”: 1 0005: 1
Pick-up V-call

to save the setting and move to the next address: Hold 0006 : 1
Pick-up BLF

- Or -

to go directly to the data entry level in the address: | 1 + 002 + 0005 + Hold 0005: O
Pick-up V-call

to reset to “Allow” and move to the next address: 1 + Hold 0006: 1
Pick-up BLF

An example of ke y functions durin g Trunk pro grammin g ...

reference: Dayl Delayed Ring Type-- FF2 0 BSSC 04 0 Hold (0-4) Hold

(page 2-31 in FF2: TRUNKS)

To enter Analog CO Trunk addresses: 2+ 0+ Hold 20-
Analog Trunk

To automatically go to the first analog CO trunk port | Hold 20-2101-

(Cabinet 2, Slot 10, Port 1 in this example): Analog CO

To go to Trunk Number data setting: Hold 2101-00 :25
Trunk Number

To back out of the data setting: AUTO 20-2101-
Analog CO

To go to the Delayed Ring Assignments sub-menu: |4 + Hold 2101-04*
Delayed Ring

To go to Day1 Delayed Ring Type for port position Hold 2101-040 :1

Dayl1 D-Ring Typ

Intro-20 e
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To view Dayl Delayed Ring Destination for 2101: Hold 2101-041 :283
D1 D-Destination
To view Dayl Delayed Ring Destination for the next | BLK-DOWN 2102-041 :301

port position, 2102:

D1 D-Destination

To back up to previous address, Dayl Delayed Ring | VOL a (Volume-Up) 2102-040 :1
Type, for same port (2102): Dayl D-Ring Typ
To view Dayl Ring Type for next port (2103): BLK-DOWN 2103-040 :1
Dayl D-Ring Typ
To return to the Delayed Ring Assignments sub- AUTO 2103-04*
menu: Delayed Ring
To toggle forward through sub-menus for 2103 (stay- | VOL v (Volume-Down) |2103-05 :1
ing on the same sub-menu level): Tenant Group
(an asterisk in the display represents settings within | VOL v (Volume-Down) |2103-06*
the sub-menu) TRK-TRS Class
To enter the currently displayed sub-menu: HOLD 2103-060 :1
Day1/2 TRS CLS
To view the next setting in this sub-menu: HOLD 2103-061 :1
Night TRS CLS
To go back to the beginning of Programming Mode: | PROG
PROGRAM V1.0
To enter Digital Extension addresses: FF3 + Hold 30-
KTEL/SLT
...and so on.
To exit Programming Mode: ON/OFF 11:55 Thu FEB 12

(display returns to normal operating mode)

301 Davidson C

576-13-400
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Default Settings

The following tables show the default settings for all DBS 576 programming addresses.
For the acceptable ranges of extension numbers, trunks, etc. in different system
configurations, se8ection 300-Installation.

Defaults for 0: SYSTEM CONFIGURATION

FF Key Address Topic Default Page
00 Hold (1-6) Hold System Size -- 0-5
01 (1-6) (01-12) Hold (1-99) Hold Free Slot Assignment -- 0-5
02 (1-6) (13 or 14) Hold (50) Hold Option Slot Assignment -- 0-6
Defaults for FF1: SYSTEM PROGRAMMING
‘FF Key Address ‘ Topic ‘ Default ‘ Pagd
FF1 0: System Common 1-9
FF1 0 01: General 1 1-9
FF1 001 0001 Hold (0 or 1) Hold Splash Tone: Voice Calls 1 (Enabled) 1-9
FF1 001 0002 Hold (0 or 1) Hold Splash Tone: Internal Paging 1 (Enabled) 1-9
FF1 0 01 0003 Hold (0 or 1) Hold Splash Tone: Busy Override (Start) 1 (Enabled) 1-10
FF1 001 0004 Hold (0 or 1) Hold Splash Tone: Busy Override (Continuous) 0 (Disabled) 1-10
FF1 0 01 0005 Hold (0 or 1) Hold Splash Tone: 3-Party Conference 0 (Disabled) 1-11
FF1 001 0006 Hold (0 or 1) Hold Exclusive Hold (CO Key) 1 (Enabled) 1-11
FF1 001 0007 Hold (0 or 1) Hold Virtual Key LED: Answer Control #1 0 (Free-up key) 1-12
FF1 001 0008 Hold (0 or 1) Hold Virtual Key LED: Answer Control #2 1 (Free-up key) 1-13
FF1 001 0009 Hold (0 or 1) Hold Floating Hold on Trunk Key 0 (Disabled) 1-14
FF1 001 0010 Hold (0 or 1) Hold Floating Hold on Virtual Port Key 0 (Disabled) 1-14
FF1 0 01 0011 Hold (0 or 1) Hold Hot Line/MCO Preference for “ON/OFF” Key | 0 (Disabled) 1-15
FF1 001 0012 Hold (0 or 1) Hold Programming Mode Entry 1 (Allowed) 1-15
FF1 001 0013 Hold (0 or 1) Hold Built-In VM: Voice Mail Access Key 1 (Enabled) 1-16
FF1 0 01 0014 Hold (0 or 1) Hold Built-In VM: Mailbox Key 1 (Enabled) 1-16
FF1 001 0015 Hold (0 or 1) Hold Built-In VM: Message Retrieve Key 1 (Enabled) 1-17
FF1 0 01 0016 Hold (0 or 1) Hold Off-Hook Monitor 1 (Enabled) 1-17
FF1 001 0017 Hold (0 or 1) Hold Handset Mute 1 (Enabled) 1-18
FF1 001 0018 Hold (0 or 1) Hold Hookflash on Rotary SLTs 0 (hookflash) 1-18
FF1 001 0019 Hold (0 or 1) Hold ISDN Outgoing Control 0 (Disabled) 1-19
FF1 0 01 0020 Hold (0 or 1) Hold Automatic BLF on DSS and EM/24 Units 0 (Disabled) 1-19
FF1 001 0021 Hold (0 or 1) Hold Caller ID Log Outgoing Control 0 (Disabled) 1-20
FF1 001 0022 Hold (0 or 1) Hold Caller ID Log Private/Out-of-Area Control 1 (Enabled) 1-20
FF1 001 0023 Hold (0 or 1) Hold Time Display Mode 1 (12-hour) 1-21
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FF1 0 02: General 2 1-22
FF1 0 02 0001 Hold (0 or 1) Hold Trunk Numbering 0 (2-digit) 1-22
FF1 0 02 0002 Hold (0 or 1) Hold SSD Code Numbering 1 (3-digit) 1-22
FF1 0 02 0003 Hold (0 or 1) Hold SSD Assignment to Groups 0 (Disabled) 1-23
FF1 0 02 0004 Hold (0 or 1) Hold Trunk Access in Speed Dialing 1 (Enabled) 1-23
FF1 0 02 0005 Hold (0 or 1) Hold Intercom Voice Call Pickup 0 (Disabled) 1-24
FF1 0 02 0006 Hold (0 or 1) Hold BLF Call Pickup 1 (Enabled) 1-24
FF1 0 02 0007 Hold (0 or 1) Hold Day/Night Mode Assignment 0 (System-wide) | 1-25
FF1 0 02 0008 Hold (0 or 1) Hold Step Calling: Intercom Calls 0 (Disabled) 1-26
FF1 0 02 0009 Hold (0 or 1) Hold Step Calling: DISA/Tie-Line 0 (Disabled) 1-26
FF1 0 02 0010 Hold (0 or 1) Hold ARS/LCR Setting 0 (Disabled) 1-27
FF1 0 02 0011 Hold (0 or 1) Hold Advanced Routing for MCO Access 0 (Disabled) 1-27
FF1 002 0012 Hold (0 or 1) Hold Page Override 1 (Enabled) 1-28
FF1 0 02 0013 Hold (0 or 1) Hold Paging Answer on Tie-Line 0 (No ansr.signl) | 1-29
FF1 0 02 0014 Hold (0 or 1) Hold Howler Tone 0 (Disabled) 1-29
FF1 0 02 0015 Hold (0 or 1) Hold DISA Invalid Number 0 (multi-incomg.)| 1-30
FF1 0 02 0016 Hold (0 or 1) Hold DISA Interdigit Timeout 0 (multi-incomg.)| 1-30
FF1 002 0017 Hold (0 or 1) Hold DISA No-Answer Timeout 0 (multi-incomg.)| 1-31
FF1 0 02 0018 Hold (0 or 1) Hold DID to Busy Extension (Day1) 0 (Busy signal) 1-31
FF1 0 02 0019 Hold (0 or 1) Hold DID to Busy Extension (Day?2) 0 (Busy signal) 1-32
FF1 0 02 0020 Hold (0 or 1) Hold DID to Busy Extension (Night) 0 (Busy signal) 1-32
FF1 0 02 0021 Hold (0 or 1) Hold DID to Incorrect Number (Day1) 0 (Busy signal) 1-33
FF1 0 02 0022 Hold (0 or 1) Hold DID to Incorrect Number (Day?2) 0 (Busy signal) 1-33
FF1 0 02 0023 Hold (0 or 1) Hold DID to Incorrect Number (Night) 0 (Busy signal) 1-34
FF1 0 03: Extension COS Definitions 1-35
FF1 0 03 (00-15) 01 Hold (0 or 1) Hold Extension COS: Intercom Calling Type 1 (Voice) 1-36
FF1 0 03 (00-15) 02 Hold (0 or 1) Hold Extension COS: Onhook Transfer at Ringback|0 (Allowed) 1-37
FF1 0 03 (00-15) 03 Hold (0 or 1) Hold3 | Extension COS: Onhook Transfer at Talk 0 (Allowed) 1-38
FF1 0 03 (00-15) 04 Hold (0 or 1) Hold Extension COS: Onhook Transfer at Camp-On| 0 (Allowed) 1-39
FF1 0 03 (00-15) 05 Hold (0 or 1) Hold Extension COS: Exclusive Hold for Non- 0 (System Hold) | 1-40
Appearing CO
FF1 0 03 (00-15) 06 Hold (0 or 1) Hold Extension COS: Exclusive Hold on SLTs 0 (System Hold) | 1-41
FF1 0 03 (00-15) 07 Hold (0 or 1) Hold Extension COS: Brokers Hold on SLTs 1 (Broker’s Hold)| 1-42
FF1 0 03 (00-15) 08 Hold (0 or 1) Hold Extension COS: Hookflash Control on SLTs |0 (Allowed) 1-43
FF1 0 03 (00-15) 09 Hold (0 or 1) Hold Extension COS: SSD Assignment 1 (Not Allowed) 1-43
FF1 0 03 (00-15) 10 Hold (0 or 1) Hold Extension COS: SSD Assignment to MCO 1 (Not Allowed) 1-44
Tenant Groups

FF1 0 03 (00-15) 11 Hold (0 or 1) Hold Extension COS: SSD Dialing 0 (Allowed) 1-45
FF1 0 03 (00-15) 12 Hold (0 or 1) Hold Extension COS: Intercom Redialing 1 (Not Allowed) 1-46
FF1 0 03 (00-15) 13 Hold (0 or 1) Hold Extension COS: Direct Trunk Access 0 (Allowed) 1-46
FF1 0 03 (00-15) 14 Hold (0 or 1) Hold Extension COS: MCO Incoming Call Answer |0 (Allowed) 1-47
FF1 0 03 (00-15) 15 Hold (0 or 1) Hold Extension COS: Paging 0 (Allowed) 1-48
FF1 0 03 (00-15) 16 Hold (0 or 1) Hold Extension COS: Auto Repeat Dial 0 (Allowed) 1-48
FF1 0 03 (00-15) 17 Hold (0 or 1) Hold Extension COS: DND Set/Clear 0 (Allowed) 1-49
FF1 0 03 (00-15) 18 Hold (0 or 1) Hold Extension COS: DND Set/Clear (Other) 1 (Not Allowed) 1-50
FF1 0 03 (00-15) 19 Hold (0 or 1) Hold Extension COS: Call Forward/All Calls 0 (Allowed) 1-50
FF1 0 03 (00-15) 20 Hold (0 or 1) Hold Extension COS: Call Forward/No Answer 0 (Allowed) 1-51
FF1 0 03 (00-15) 21 Hold (0 or 1) Hold Extension COS: Call Forward/Busy 0 (Allowed) 1-52
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FF1 0 03 (00-15) 22 Hold (0 or 1) Hold Extension COS: Call Forward/Other 1 (Not Allowed) 1-52
FF1 0 03 (00-15) 23 Hold (0 or 1) Hold Extension COS: User Log-In 1 (Not Allowed) 1-53
FF1 0 03 (00-15) 24 Hold (0 or 1) Hold Extension COS: Priority Message Waiting 1 (Not Allowed) 1-54
Send (VM)
FF1 0 03 (00-15) 25 Hold (0 or 1) Hold Extension COS: Message Waiting Send 0 (Allowed) 1-55
FF1 0 03 (00-15) 26 Hold (0 or 1) Hold Extension COS: System Mode Switch 1 (Not Allowed) 1-55
FF1 0 03 (00-15) 27 Hold (0 or 1) Hold Extension COS: Busy Override Send 0 (Allowed) 1-56
FF1 0 03 (00-15) 28 Hold (0 or 1) Hold Extension COS: Manual Camp-On Send 0 (Allowed) 1-57
FF1 0 03 (00-15) 29 Hold (0 or 1) Hold Extension COS: Manual Camp-On Receive |0 (Allowed) 1-58
FF1 0 03 (00-15) 30 Hold (0 or 1) Hold Extension COS: Callback Request Send 0 (Allowed) 1-58
FF1 0 03 (00-15) 31 Hold (0 or 1) Hold Extension COS: Callback Request Receive |0 (Allowed) 1-59
FF1 0 03 (00-15) 32 Hold (0 or 1) Hold Extension COS: Trunk Queuing 0 (Allowed) 1-60
FF1 0 03 (00-15) 33 Hold (0 or 1) Hold Extension COS: Manual DND Override Send |1 (Not Allowed) 1-61
FF1 0 03 (00-15) 34 Hold (0 or 1) Hold Extension COS: Forced DND Override 1 (Not Allowed) 1-61
FF1 0 03 (00-15) 35 Hold (0 or 1) Hold Extension COS: 8-Party Conference 0 (Allowed) 1-62
FF1 0 03 (00-15) 36 Hold (0 or 1) Hold Extension COS: Voice Call Send 0 (Allowed) 1-63
FF1 0 03 (00-15) 37 Hold (0 or 1) Hold Extension COS: Voice Call Receive 0 (Allowed) 1-64
FF1 0 03 (00-15) 38 Hold (0 or 1) Hold Extension COS: Dial Tone Stop 1 (Receive 1-64
internl dial tone)
FF1 0 03 (00-15) 39 Hold (0 or 1) Hold Extension COS: Dial Tone Pre-Pause Check |1 (Check/send 1-65
re-order tone)
FF1 0 03 (00-15) 40 Hold (0 or 1) Hold Extension COS: Long Talk Alarm 0 (Disabled) 1-66
FF1 0 03 (00-15) 41 Hold (0 or 1) Hold Extension COS: Recall Timer Apply 0 (Ext.Recall) 1-67
FF1 0 03 (00-15) 42 Hold (0 or 1) Hold Extension COS: Forced ARS 0 (Disabled) 1-68
FF1 0 03 (00-15) 43 Hold (0 or 1) Hold Extension COS: API Event Reporting 1 (Enabled) 1-69
FF1 0 03 (00-15) 44 Hold (0 or 1) Hold Extension COS: Call Forward/Outside 0 (Allowed) 1-69
FF1 0 03 (00-15) 45 Hold (0 or 1) Hold Extension COS: Onhook Trunk-to-Trunk 1 (Not Allowed) 1-70
Transfer
FF1 0 03 (00-15) 46 Hold (0 or 1) Hold Extension COS: Station Call Park Answer 0 (Allowed) 1-71
FF1 0 03 (00-15) 47 Hold (0 or 1) Hold Extension COS: Station Call Park Transfer 0 (Allowed) 1-72
FF1 0 03 (00-15) 48 Hold (0 or 1) Hold Extension COS: OHVA 0 (Allowed) 1-72
FF1 0 03 (00-15) 49 Hold (0 or 1) Hold Extension COS: OHVA Answer 0 (Allowed) 1-73
FF1 0 03 (00-15) 50 Hold (0 or 1) Hold Extension COS: Call-Waiting Answer at HOLD| 1 (Not Allowed) 1-74
FF1 0 04: Trunk COS Definitions 1-75
FF1 0 04 (00-15) 01 Hold (0 or 1) Hold Trunk COS: Incoming Ring Tone Source 0 (use trunk’s 1-75
Ring Pattern)
FF1 0 04 (00-15) 02 Hold (0 or 1) Hold Trunk COS: Dial Tone to Tie-Line 1 (Enabled) 1-76
FF1 0 04 (00-15) 03 Hold (0 or 1) Hold Trunk COS: Forced Recovery at Fast-Busy 0 (Enabled) 1-77
FF1 0 04 (00-15) 04 Hold (0 or 1) Hold Trunk COS: DID/DNIS Table 0 (“A” side) 1-77
FF1 0 04 (00-15) 05 Hold (0 or 1) Hold Trunk COS: Paging on DISA/Tie-Line Call 0 (Not Allowed) 1-78
FF1 0 04 (00-15) 06 Hold (0 or 1) Hold Trunk COS: DISA ID Verification 0 (Verify) 1-79
FF1 0 05: Serial Ports 1-80
FF1 0 05 0001 Hold (0-7) Hold Serial Port 1: Data Format 5 (8bits/NoPar./ | 1-80
1stop)
FF1 0 05 0002 Hold (0-5) Hold Serial Port 1: Baud Rate 5 (9600 bps) 1-81
FF1 0 05 0003 Hold (0-2) Hold Serial Port 1: Protocol 0 (No order) 1-81
FF1 0 05 0004 Hold (0 or 1) Hold Serial Port 1: Echo Control (future use) 0 (Off) 1-82
FF1 0 05 0005 Hold (1-255) Hold Serial Port 1: Maximum Input Digits (future 80 digits 1-82
use)
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FF1 0 05 0017 Hold (0-7) Hold RAI Serial Port: Data Format 5 (8bits/NoPar./ 1-83
1stop)
FF1 0 05 0018 Hold (0-5) Hold RAI Serial Port: Baud Rate 5 (9600 bps) 1-83
FF1 0 05 0019 Hold (0-2) Hold RAI Serial Port: Protocol 0 (No order) 1-84
FF1 0 05 0020 Hold (0 or 1) Hold RAI Serial Port: Echo Control 0 (Off) 1-84
FF1 0 05 0021 Hold (1-255) Hold RAI Serial Port: Maximum Input Digits 1 digit 1-85
FF1 0 05 0033 Hold (0-7) Hold Serial Port 2: Data Format 5 (8bits/NoPar./ 1-85
1stop)
FF1 0 05 0034 Hold (0-5) Hold Serial Port 2: Baud Rate 5 (9600 bps) 1-86
FF1 0 05 0035 Hold (0-2) Hold Serial Port 2: Protocol 0 (No order) 1-86
FF1 0 05 0036 Hold (0 or 1) Hold Serial Port 2: Echo Control 0 (Off) 1-87
FF1 0 05 0037 Hold (1-255) Hold Serial Port 2: Maximum Input Digits 80 digits 1-87
FF1 0 06: Serial Port Output Data 1-88
FF1 0 06 0001 Hold (0-2) Hold SMDR Data to Serial Port 1 (Port 1) 1-88
FF1 0 06 0002 Hold (0-2) Hold Fault Alarm Data to Serial Port 0 (None) 1-88
FF1 0 06 0003 Hold (0-2) Hold Programmed Data to Serial Port 2 (Port 2) 1-89
FF1 0 06 0004 Hold Not Used -- 1-89
FF1 0 06 0005 Hold (0-2) Hold Bus Monitor Data to Serial Port 2 (Port 2) 1-90
FF1 0 07 and 08: PBX Parameters 1-91
FF1 0 07 (0001-0012) Hold (0-16) Hold | Auto Pause Position Behind PBX 1 (after 1st digit, | 1-91
for "9")
0 (None, for all
other digits)
FF1 0 08 (0001-0006) Hold FLASH (0- PBX Trunk Access Codes Code 1: 9 1-92
9999) Hold Codes 2-6: none
FF1 0 09: SMDR Output Format 1-93
FF1 0 09 0001 Hold (0-2) Hold | SMDR Output Format |1 (Format #1) 1-93
FF1 0 10 and 11: Call Restriction Between COS 1-94
FF1 0 10 (00-15) (01-16) Hold (0 or 1) Call Restriction Between Extension COS 0 (Allowed) 1-94
Hold
FF1 0 11 (00-15) (01-16) Hold (0 or 1) Call Restriction Between Trunk COS 0 (Allowed) 1-95
Hold
FF1 012, 13, and 14: MOH Source 1-96
FF1 0 12 (0001-0072) Hold (0-3) Hold MOH Source for CO Trunks 0 (Internal single| 1-96
tone)
FF1 0 13 (0001-0072) Hold (0-3) Hold MOH Source for Tie-Lines 0 (Internal single| 1-97
tone)
FF1 0 14 (0001-0072) Hold (0-3) Hold MOH Source for Intercom Calls 0 (Internal single| 1-98
tone)
FF1 0 15, 16, and 17: SSD Blocks 1-99
FF1 0 15 (0001-0072) Hold (0-72) Hold | SSD Block Assignment to MCO Tenant 1(SSD Block 1) | 1-99
Groups
FF1 0 16 0001 Hold (0-800) Hold SSD Common Block for MCO Tenant Groups |0 (none) 1-100
FF1 0 17 (0001-0144) Hold (0-799 or 0- |SSD Block Assignment See table, page | 1-100
800) Hold 1-101
FF1 0 18: Synchronized Clock 1-103
FF1 018 (0001-0003) Hold (BSS/C) Hold | Synchronized Clock |- 1-103
FF1 0 19: TRS Class for Forced Account Codes 1-104
FF1 019 0001 Hold (1-50) Hold |TRS Class for Forced Account Codes | TRS Class 1 1-104
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FF1 0 20: Ext.No. Display for Closed-Number Calls 1-104
FF1 0 20 0001 Hold (0-4) Hold | Ext.No. Display for Closed-Number Calls | 0 (no digits) 1-105
FF1 0 21: Ring Alarm for Unanswered Calls 1-105
FF1 021 0001 Hold (0-6) Hold Ring Alarm Frequency 1 (400/562Hz) 1-106
FF1 0 21 0002 Hold (0-12) Hold Ring Alarm Pattern 5 (.50n/.50ff) 1-107
FF1 0 22: Dealer Programming ID Code 1-108
FF1 0 22 0001 Hold (0000-9999) Hold | Dealer Programming ID Code | 9999 1-108
FF1 0 23 and 24: Voice Mail Codes 1-109
FF1 0 23 0001 Hold (0000-9999) Hold VM Answer Supervision Code -- (none) 1-109
FF1 0 24 0001 Hold (up to 8 char.) Hold | VM Transfer Code #1: Prefix -- (none) 1-109
FF1 0 24 0002 Hold (up to 8 char.) Hold | VM Transfer Code #1: Suffix -- (none) 1-110
FF1 0 24 0003 Hold (up to 8 char.) Hold | VM Transfer Code #2: Prefix -- (none) 1-110
FF1 0 24 0004 Hold (up to 8 char.) Hold | VM Transfer Code #2: Suffix -- (none) 1-111
FF1 0 25: Caller ID Add Digits 1-112
FF1 0 25 0001 Hold (up to 4 char.) Hold | Caller ID Log Outgoing Add Digits | -- (none) 1-112
FF1 0 26: DISA ID Codes 1-113
FF1 0 26 0001 Hold (0-10) Hold DISA ID Code Numbering 0 (no code) 1-113
FF1 026 (0002-0033) Hold (up to 10 digits | DISA ID Codes and TRS Assignments -- (no code) 1-114
or 1-50) Hold 0 (no TRS Class)
FF1 1 01: Trunk Timer 1 1-115
FF1 1 01 0001 Hold (1-255) Hold Flash Timer 1 for Trunk Line 50 (800ms) 1-115
FF1 1 01 0002 Hold (1-255) Hold Flash Timer 2 for Trunk Line 5 (80ms) 1-117
FF1 1 01 0003 Hold (1-255) Hold Flash Timer for Auto-Repeat Dial 124 (1984ms) 1-117
FF1 1 01 0004 Hold (1-255) Hold Pause Timer 3 (seconds) 1-117
FF1 1 01 0005 Hold (1-255) Hold Call Duration Timer (analog CO) 10 (seconds) 1-118
FF1 1 01 0006 Hold (1-255) Hold Call Duration Timer (Tie-Lines) 10 (seconds) 1-118
FF1 1 01 0007 Hold (1-255) Hold Outpulse Delay Timer (analog CO) 3 (seconds) 1-119
FF1 1 01 0008 Hold (1-255) Hold Outpulse Delay Timer (analog Tie-Lines/ 1 (second) 1-119
(Immediate-Start)
FF1 1 01 0009 Hold (1-255) Hold Pre-Pause Timer (ISDN CO) 30 (seconds) 1-120
FF11 01 0010 Hold (1-255) Hold Interdigit Timer (ARS and ISDN CO) 10 (seconds) 1-120
FF11 010011 Hold Not Used - 1-121
FF11 010012 Hold
FF1 101 0013 Hold (1-255) Hold Wink Wait Timer (analog Tie-Lines) 5 (seconds) 1-121
FF11 01 0014 Hold (1-255) Hold Start Timer for CO Busy Tone Detect (Auto- |5 (seconds) 1-122
Repeat Dial)
FF1 1 01 0015 Hold (1-255) Hold CO Busy Tone Detect Timer (Auto-Repeat 30 (seconds) 1-123
Dial)
FF1 1 01 0016 Hold (1-255) Hold DTMF ON: Pattern #1 16 (80ms) 1-123
FF11 010017 Hold (1-255) Hold DTMF OFF: Pattern #1 9 (45ms) 1-124
FF11 01 0018 Hold (1-255) Hold DTMF ON/OFF: Pattern #2 1 (125ms on/ 1-125
125ms off)
FF1 1 01 0019 Hold (1-255) Hold DTMF ON/OFF: Pattern #3 2 (250ms on/ 1-126
250ms off)
FF1 1 02: Trunk Timer 2 1-127
FF1 1 02 0001 Hold (0-255) Hold DISA No-Answer Timer #1 30 (seconds) 1-127
FF1 1 02 0002 Hold (0-255) Hold Multiple Incoming No-Answer Timer #2 16 (seconds) 1-128
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FF1 1 02 0003 Hold (0-255) Hold CO Delayed Ring Timer (Day1) 0 (5 seconds) 1-129
FF1 1 02 0004 Hold (0-255) Hold CO Delayed Ring Timer (Day2) 0 (5 seconds) 1-129
FF1 1 02 0005 Hold (0-255) Hold CO Delayed Ring Timer (Night) 0 (5 seconds) 1-130
FF1 1 02 0006 Hold (0-255) Hold CO Delayed Ring Timer (Busy) 120 (seconds) 1-131
FF1 1 02 0007 Hold (0-255) Hold Slide Ring/Alarm Ring Timer (Day1) 20 (seconds) 1-132
FF1 1 02 0008 Hold (0-255) Hold Slide Ring/Alarm Ring Timer (Day2) 20 (seconds) 1-133
FF1 1 02 0009 Hold (0-255) Hold Slide Ring/Alarm Ring Timer (Night) 20 (seconds) 1-133
FF1 1 02 0010 Hold (0-255) Hold Long Talk Alarm #1 Timer 180 (seconds) 1-134
FF1 1 02 0011 Hold (0-255) Hold Long Talk Alarm #2 Timer 60 (seconds) 1-135
FF1 1 02 0012 Hold (0-255) Hold Paging Timer (Tie-Lines) 30 (seconds) 1-135
FF1 1 02 0013 Hold (0-255) Hold Trunk-to-Trunk Connection Timer 60 (minutes) 1-136
FF1 1 02 0014 Hold (0-255) Hold Queuing Timer (ARS) 15 (seconds) 1-136
FF1 1 02 0015 Hold (0-255) Hold DID Delayed Ring Timer 20 (seconds) 1-137
FF1 1 03: Extension Timer 1 1-138
FF1 1 03 0001 Hold (0-255) Hold Call Forward/DND Confirmation Tone Timer | 3 (seconds) 1-138
FF1 1 03 0002 Hold (0-255) Hold Message-Waiting Tone Timer 3 (seconds) 1-138
FF1 1 03 0003 Hold (0-255) Hold Pre-Pause Timer at Internal Dial Tone (DP 30 (seconds) 1-139
SLTs)
FF1 1 03 0004 Hold (0-255) Hold Pre-Pause Timer at Internal Dial Tone (DTMF | 15 (seconds) 1-140
SLTs)
FF1 1 03 0005 Hold (0-255) Hold Pre-Pause Timer at Internal Dial Tone (Digital | 0 (No check/ 1-140
Keyphones) wait indefinitely)
FF1 1 03 0006 Hold (0-255) Hold Interdigit Timer (DP SLTs) 15 (seconds) 1-141
FF1 1 03 0007 Hold (0-255) Hold Interdigit Timer (DTMF SLTs) 15 (seconds) 1-142
FF1 1 03 0008 Hold (0-255) Hold Interdigit Timer (Digital Keyphones) 0 (No check/ 1-142
wait indefinitely)
FF1 1 03 0009 Hold (0-255) Hold DTMF Receiver Queuing Timer 6 (seconds) 1-143
FF1 103 0010 Hold Not Used -- 1-143
FF11 03 0011 Hold
FF1 1 03 0012 Hold (0-255) Hold SLT Off Hook Signal Interval 10 (seconds) 1-144
FF1 1 03 0013 Hold (0-255) Hold BLF Delayed Ring Timer 16 (seconds) 1-144
FF1 1 04: Extension Timer 2 1-145
FF1 1 04 0001 Hold (0-255) Hold Hold Recall Start Timer (Extensions) 120 (seconds) 1-145
FF1 1 04 0002 Hold (0-255) Hold Hold Recall Start Timer (Attendant Group) 20 (seconds) 1-145
FF1 1 04 0003 Hold (0-255) Hold Hold Recall Start Timer (SLTs) 0 (No recall) 1-146
FF1 1 04 0004 Hold (0-255) Hold Transfer Recall Start Timer (Extensions/SLTs) | 60 (seconds) 1-147
FF1 1 04 0005 Hold (0-255) Hold Transfer Recall Start Timer (Attendant Group) | 20 (seconds) 1-147
FF1 1 04 0006 Hold (0-255) Hold Hold/Transfer Recall Ringing Duration Timer | 60 (seconds) 1-148
FF1 1 04 0007 Hold (0-255) Hold Attendant Reversion Duration Timer 0 (continue ring) | 1-148
FF1 1 04 0008 Hold (0-255) Hold Call Forward/No Answer Timer (Day1) 16 (seconds) 1-149
FF1 1 04 0009 Hold (0-255) Hold Call Forward/No Answer Timer (Day2) 16 (seconds) 1-149
FF1 1 04 0010 Hold (0-255) Hold Call Forward/No Answer Timer (Night) 16 (seconds) 1-150
FF1 1 04 0011 Hold (0-255) Hold Callback Ring Timer (Callback Request and |15 (seconds) 1-150
Trunk Queuing)
FF1 1 04 0012 Hold (0-255) Hold Timed Reminder Ring Timer 16 (seconds) 1-151
FF1 1 04 0013 Hold (0-255) Hold Timed Reminder Interval for Busy Extensions | 180 (seconds) 1-152
FF1 1 04 0014 Hold Not Used -- 1-152
FF1 1 04 0015 Hold
FF1 1 04 0016 Hold (0-255) Hold Howler Tone Duration Timer (Extensions) 30 (seconds) 1-153
FF1 104 0017 Hold (0-255) Hold Station Call Park Recall Timer 180 (seconds) 1-153
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FRL2:DialPlan 1154

Hold

Tone

1-162

FF1 2 01 (0001-0024) Hold (1-4) Hold Maximum/Minimum Dialing at Intercom Dial | See table, page | 1-154
Tone 1-154

FF1 2 02 (0001-0056) Hold (max. 4-digit |Dial Plan A: Flexible Feature Codes at Dial See table, page | 1-155

Code) Hold Tone 1-155

FF1 2 03 (0001-0056) Hold (max. 4-digit | Dial Plan B: Flexible Feature Codes at Dial See table, page | 1-157

Code) Hold Tone 1-157

FF1 2 04 (0001-0010) Hold (1-digit Code) | Dial Plan A: Flexible Feature Codes at See table, page | 1-159

Hold Ringback Tone 1-159

FF1 2 05 (0001-0010) Hold (1-digit Code) | Dial Plan B: Flexible Feature Codes at See table, page | 1-160

Hold Ringback Tone 1-160

FF1 2 06 (0001-0010) Hold (1-digit Code) | Dial Plan A: Flexible Feature Codes at Busy | See table, page | 1-161

Hold Tone 1-161

FF1 2 07 (0001-0010) Hold (1-digit Code) | Dial Plan B: Flexible Feature Codes at Busy | See table, page | 1-162

FF1 3: MCO Access in Tenant Groups 1-163

FF1 3 01 (0001-0360) Hold (0-99 or 0-72) | Tenant Group MCO Access: Outbound Trunk | See table, page | 1-164
Hold Groups 1-164

FF1 3 02 (0001-0360) Hold (0-99) Hold | Advanced Routing: Outbound Trunk Group 0 (none) 1-165

Chains
FF1 3 03 (0001-0072) Hold (1-99) Hold MCO Trunk Groups (Inbound Calls) See table, page | 1-166
1-166

FF1 4: DID/DNIS Tables 1-168
FF1 4 01 0001 Hold (1-4) Hold DID/DNIS Numbering (“A” Side) 4 (digits) 1-168
FF1 4 02 (000-575) (1-6) Hold (0-9999 or | DID/DNIS Dial Table (“A” Side) 0 (none) 1-169
1-72) Hold

FF1 4 03 0001 Hold (1-4) Hold DID/DNIS Numbering (“B” Side) 4 (digits) 1-170
FF1 4 04 (000-575) (1-6) Hold (0-9999 or | DID/DNIS Dial Table (“B” Side) 0 (none) 1-171
1-72) Hold

FF1 4 05 (0001-0192) Hold (setting) Hold | DID Dialing to ISDN “S” Point -- 1-172
FF1 4 06 0001 Hold (0-3) Hold 3rd-party VM: DID Number Automatic Send |0 (do not send 1-174

DID No.)

FF1 4 06 0002 Hold (up to 8 char.) Hold | 3rd-party VM: ID Code Prefix for DID (none) 1-174
FF1 4 06 0003 Hold (up to 8 char.) Hold | 3rd-party VM: ID Code Suffix for DID (none) 1-175
FF1 5: Not Used 1-175
FF1 6: Not Used 1-175
FF1 7: Not Used 1-175

FF1 8: Digital Pad Settings 1-176

FF1 8 01 (0001-0240) Hold (0-31) Hold Digital Pad Settings for Extension Pad Class |see tbl pg.1-176 | 1-176
FF1 8 02 (0001-0480) Hold (0-31) Hold Digital Pad Settings for Trunk Pad Class seethlspg.1-179| 1-178
and 1-180
FF1 8 03 (0001-0008) Hold (0-31) Hold Digital Pad Settings for BGM see tbl pg.1-181 | 1-181
FF1 8 04 (0001-0024) Hold (0-31) Hold Digital Pad Settings for Paging Port Adapter |see thl pg.1-182 | 1-182
FF1 8 05 (0001-0024) Hold (0-31) Hold Digital Pad Settings for 3-Party Conference |see thl pg.1-184 | 1-183
FF1 8 06 (0001-0024) Hold (0-31) Hold Digital Pad Settings for 8-Party Conference |see thl pg.1-185 | 1-185
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Defaults for FF2: TRUNKS

‘FF Key Address ‘ Topic ‘ Default ‘ Page‘
FF2 0: Analog Trunks (CO) 2-7
FF2 0 BSSC 00 Hold (0-576) Hold Trunk Number Assignment -- 2-7
FF2 0 BSSC 01 00 Hold (0-3) Hold Trunk Signal Type LS & LS/GS: 0 2-8

gﬁ) I#med.: 2
FF2 0 BSSC 01 01 Hold (0 or 1) Hold Loop Detect 1 (Enabled) 2-8
FF2 0 BSSC 01 02 Hold (0 or 1) Hold Disconnect Detect 0 (Enabled) 2-9
FF2 0 BSSC 01 03 Hold (0 or 1) Hold Dial Pulse Minimum Pause 0 (625ms) 2-9
FF2 0 BSSC 01 04 Hold (0 or 1) Hold Ground Start Ring Type 0 (Enabled) 2-10
FF2 0 BSSC 01 05 Hold (0 or 1) Hold DID Ring Detect Timer 0 (32ms) 2-10
FF2 0 BSSC 01 06 Hold Not Used -- 2-11
FF2 0 BSSC 01 07 Hold
FF2 0 BSSC 01 08 Hold
FF2 0 BSSC 01 09 Hold (0 or 1) Hold Reverse Answer Signal Control 1 (Disabled) 2-11
FF2 0 BSSC 01 10 Hold (0 or 1) Hold Caller ID 0 (Disabled) 2-12
FF2 0 BSSC 01 11 Hold (0-6) Hold Ring Frequency 1 (400/562Hz) 2-12
FF2 0 BSSC 01 12 Hold (0-12) Hold Ring Pattern 0 (synch. w/CO) | 2-13
FF2 0 BSSC 01 13 Hold (0-2) Hold DTMF On/Off Pattern During Talk 1 (Pattern #2) 2-14
FF2 0 BSSC 01 14 Hold (0-2) Hold DTMF On/Off Pattern for Outgoing Dialing | O (Pattern #1) 2-14
FF2 0 BSSC 01 15 Hold (0-3) Hold Disconnect Supervision Timer LS/GS: 0 (281ms)| 2-15

DID: 0 (96ms)
FF2 0 BSSC 01 16 Hold (0-3) Hold Guard Timer for Outbound Calls 0 (.5 seconds) 2-15
FF2 0 BSSC 01 17 Hold (0-3) Hold Inbound Ground Detect Timer 0 (1 second) 2-16
FF2 0 BSSC 01 18 Hold Not Used -- 2-16
FF2 0 BSSC 01 19 Hold (0-3) Hold Ring Interval for Abandoned Calls 0 (5 seconds) 2-17
FF2 0 BSSC 02 00 Hold (0 or 1) Hold DTMF/Dial Pulse Dialing 1 (DTMF) 2-17
FF2 0 BSSC 02 01 Hold (0 or 1) Hold Flash Pattern 0 (Pattern #1) 2-18
FF2 0 BSSC 02 02 Hold (0 or 1) Hold Dial Tone Detection 1 (Enabled) 2-18
FF2 0 BSSC 02 03 Hold (0 or 1) Hold Call Duration 1 (Use system 2-19

timer)
FF2 0 BSSC 02 04 Hold (0 or 1) Hold Trunk Connection Type (CO/PBX) 0 (CO) 2-19
FF2 0 BSSC 02 05 Hold (0 or 1) Hold Auto-Repeat Dial 1 (Allowed) 2-20
FF2 0 BSSC 02 06 Hold (0 or 1) Hold DTMF After Answer (Link Control) 0 (Allowed) 2-20
FF2 0 BSSC 02 07 Hold (0 or 1) Hold CO Dial Tone Simulation 0 (Disabled) 2-21
FF2 0 BSSC 02 08 Hold (0 or 1) Hold Caller ID Ring Control 0 (Wait) 2-21
FF2 0 BSSC 02 09 Hold (0 or 1) Hold SMDR for Outbound Calls 1 (Include) 2-22
FF2 0 BSSC 02 10 Hold (0 or 1) Hold SMDR for Inbound Calls 0 (Exclude) 2-22
FF2 0 BSSC 02 11 Hold (0 or 1) Hold Flash Key Operation 0 (flash to CO) 2-23
FF2 0 BSSC 02 12 Hold (0 or 1) Hold Long Talk Alarm 0 (Disabled) 2-23
FF2 0 BSSC 02 13 Hold (0 or 1) Hold Alarm Ringing 0 (Disabled) 2-24
FF2 0 BSSC 02 14 Hold (0 or 1) Hold Slide Ringing 0 (Disabled) 2-25
FF2 0 BSSC 02 15 Hold (0 or 1) Hold DTMF Conversion (Outbound Calls) 1 (Enabled) 2-26
FF2 0 BSSC 02 16 Hold (0 or 1) Hold DTMF Conversion (Inbound Calls) 1 (Enabled) 2-26
FF2 0 BSSC 02 17 Hold (0 or 1) Hold Indirect LCR 0 (Disabled) 2-27
FF2 0 BSSC 02 18 Hold Not Used -- 2-27
FF2 0 BSSC 02 19 Hold
FF2 0 BSSC 02 20 Hold
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Section 400-Programming

FF2 0 BSSC 03 0 Hold (0-6) Hold Dayl Ring Type 0 (multi-incomg.)| 2-28
FF2 0 BSSC 03 1 Hold (0-9999) Hold Dayl Ring Destination -- 2-28
FF2 0 BSSC 03 2 Hold (0-6) Hold Day?2 Ring Type 0 (multi-incomg.)| 2-29
FF2 0 BSSC 03 3 Hold (0-9999) Hold Day2 Ring Destination -- 2-29
FF2 0 BSSC 03 4 Hold (0-6) Hold Night Ring Type 0 (multi-incomg.)| 2-30
FF2 0 BSSC 03 5 Hold (0-9999) Hold Night Ring Destination -- 2-30
FF2 0 BSSC 04 0 Hold (0-4) Hold Dayl Delayed Ring Type 0 (Disabled) 2-31
FF2 0 BSSC 04 1 Hold (0-9999) Hold Dayl Delayed Ring Destination -- 2-31
FF2 0 BSSC 04 2 Hold (0-4) Hold Day2 Delayed Ring Type 0 (Disabled) 2-32
FF2 0 BSSC 04 3 Hold (0-9999) Hold Day2 Delayed Ring Destination -- 2-32
FF2 0 BSSC 04 4 Hold (0-4) Hold Night Delayed Ring Type 0 (Disabled) 2-33
FF2 0 BSSC 04 5 Hold (0-9999) Hold Night Delayed Ring Destination -- 2-33
FF2 0 BSSC 05 Hold (0-72) Hold Tenant Group Assignment 0 (none) 2-34
FF2 0 BSSC 06 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 2-34
FF2 0 BSSC 06 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 2-35
FF2 0 BSSC 07 Hold (1-16) Hold Trunk COS Assignment 1 2-35
FF2 0 BSSC 08 Hold (1-16) Hold Trunk Digital Pad Class Assignment 1 2-36
FF2 0 BSSC 00 Hold (0-576) Hold Trunk Number Assignment -- 2-37
FF2 0 BSSC 01 00 Hold (0-5) Hold Trunk Signal Type 5 (E&M Wink) 2-38
FF2 0 BSSC 01 01 Hold Not Used -- 2-38
FF2 0 BSSC 01 02 Hold

FF2 0 BSSC 01 03 Hold

FF2 0 BSSC 01 04 Hold

FF2 0 BSSC 01 05 Hold (0 or 1) Hold Ring Detect Timer 0 (48ms) 2-39
FF2 0 BSSC 01 06 Hold (0 or 1) Hold Auto Answer for Outbound Calls 0 (Disabled) 2-39
FF2 0 BSSC 01 07 Hold (0 or 1) Hold Balance Control 0 (Long Loop) 2-40
FF2 0 BSSC 01 08 Hold (0 or 1) Hold Pad Control 0 (Far) 2-40
FF2 0 BSSC 01 09 Hold Not Used -- 2-41
FF2 0 BSSC 01 10 Hold

FF2 0 BSSC 01 11 Hold (1-6) Hold Ring Frequency 1 (400/562Hz) 2-41
FF2 0 BSSC 01 12 Hold (0-12) Hold Ring Pattern 1 (1on/30ff) 2-42
FF2 0 BSSC 01 13 Hold (0-2) Hold DTMF On/Off Pattern During Talk 1 (Pattern #2) 2-43
FF2 0 BSSC 01 14 Hold (0-2) Hold DTMF On/Off Pattern for Outgoing Dialing | O (Pattern #1) 2-43
FF2 0 BSSC 01 15 Hold (0-3) Hold Disconnect Supervision Timer 0 (160ms) 2-44
FF2 0 BSSC 01 16 Hold Not Used - 2-44
FF2 0 BSSC 01 17 Hold Not Used - 2-44
FF2 0 BSSC 01 18 Hold (0-3) Hold Auto Answer Timer 0 (1 second) 2-45
FF2 0 BSSC 01 19 Hold Not Used -- 2-45
FF2 0 BSSC 02 00 Hold (0 or 1) Hold DTMF/Dial Pulse Dialing 1 (DTMF) 2-46
FF2 0 BSSC 02 01 Hold (0 or 1) Hold Flash Pattern 0 (Pattern #1) 2-46
FF2 0 BSSC 02 02 Hold Not Used - 2-47
FF2 0 BSSC 02 03 Hold

FF2 0 BSSC 02 04 Hold (0 or 1) Hold Trunk Connection Type (CO/PBX) 0 (CO) 2-47
FF2 0 BSSC 02 05 Hold Not Used -- 2-47
FF2 0 BSSC 02 06 Hold (0 or 1) Hold DTMF After Answer (Link Control) 0 (Allowed) 2-48
FF2 0 BSSC 02 07 Hold (0 or 1) Hold CO Dial Tone Simulation 0 (Disabled) 2-48
FF2 0 BSSC 02 08 Hold Not Used - 2-49
FF2 0 BSSC 02 09 Hold (0 or 1) Hold SMDR for Outbound Calls 1 (Include) 2-49
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FF2 0 BSSC 02 10 Hold (0 or 1) Hold SMDR for Inbound Calls 0 (Exclude) 2-49
FF2 0 BSSC 02 11 Hold (0 or 1) Hold Flash Key Operation 0 (flash to CO) 2-50
FF2 0 BSSC 02 12 Hold Not Used -- 2-51
FF2 0 BSSC 02 13 Hold

FF2 0 BSSC 02 14 Hold

FF2 0 BSSC 02 15 Hold (0 or 1) Hold DTMF Conversion (Outbound Calls) 1 (Enabled) 2-51
FF2 0 BSSC 02 16 Hold (0 or 1) Hold DTMF Conversion (Inbound Calls) 1 (Enabled) 2-52
FF2 0 BSSC 02 17 Hold (0 or 1) Hold Indirect LCR 0 (Disabled) 2-52
FF2 0 BSSC 02 18 Hold Not Used -- 2-53
FF2 0 BSSC 02 19 Hold

FF2 0 BSSC 02 20 Hold

FF2 0 BSSC 03 0 Hold (0 or 1) Hold Dayl Ring Type 0 (Tie incoming) | 2-53
FF2 0 BSSC 03 1 Hold Not Used -- 2-54
FF2 0 BSSC 03 2 Hold (0 or 1) Hold Day2 Ring Type 0 (Tie incoming) | 2-54
FF2 0 BSSC 03 3 Hold Not Used -- 2-54
FF2 0 BSSC 03 4 Hold (0 or 1) Hold Night Ring Type 0 (Tie incoming) | 2-55
FF2 0 BSSC 03 5 Hold Not Used -- 2-55
FF2 0 BSSC 04 0 Hold Not Used -- 2-56
FF2 0 BSSC 04 1 Hold

FF2 0 BSSC 04 2 Hold

FF2 0 BSSC 04 3 Hold

FF2 0 BSSC 04 4 Hold

FF2 0 BSSC 04 5 Hold

FF2 0 BSSC 05 Hold (0-72) Hold Tenant Group Assignment 0 (none) 2-56
FF2 0 BSSC 06 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 2-57
FF2 0 BSSC 06 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 2-57
FF2 0 BSSC 07 Hold (1-16) Hold Trunk COS Assignment 1 2-58
FF2 0 BSSC 08 Hold (1-16) Hold Trunk Digital Pad Class Assignment 8 2-58

FF2 1: ISDN Trunks 2-59

FF2 1 BSSC 00 0 Hold (BSSC) Hold D-Channel Position -- 2-59
FF2 1 BSSC 00 1 Hold (1-127) Hold D-Channel Interface ID Code -- 2-59
FF2 1 BSSC 01 Hold (0-576) Hold Trunk Number Assignment (1st Channel) |-- 2-60
FF2 1 BSSC 02 00 Hold (0 or 1) Hold Trunk Connection Type (Pt-to-Pt/MultiPt) |0 (Point-to-Point)|] 2-61
FF2 1 BSSC 02 01 Hold (0-6) Hold Ring Frequency 1 (400/562Hz) 2-62
FF2 1 BSSC 02 02 Hold (0-12) Hold Ring Pattern 1 (1on/3o0ff) 2-63
FF2 1 BSSC 02 03 Hold (0-2) Hold DTMF On/Off Pattern During Talk 1 (Pattern #2) 2-64
FF2 1 BSSC 02 04 Hold Not Used -- 2-64
FF2 1 BSSC 02 05 Hold

FF2 1 BSSC 03 00 Hold (0 or 1) Hold Trunk Connection Type (CO/PBX) 0 (CO) 2-65
FF2 1 BSSC 03 01 Hold (0 or 1) Hold Auto-Repeat Dial 1 (Allowed) 2-65
FF2 1 BSSC 03 02 Hold (0 or 1) Hold SMDR for Outbound Calls 1 (Include) 2-66
FF2 1 BSSC 03 03 Hold (0 or 1) Hold SMDR for Inbound Calls 0 (Exclude) 2-66
FF2 1 BSSC 03 04 Hold (0 or 1) Hold Flash Key Operation 0 (talk disconnct/| 2-67

keep trunk)
FF2 1 BSSC 03 05 Hold (0 or 1) Hold Long Talk Alarm 0 (Disabled) 2-68
FF2 1 BSSC 03 06 Hold (0 or 1) Hold Alarm Ringing 0 (Disabled) 2-68
FF2 1 BSSC 03 07 Hold (0 or 1) Hold Slide Ringing 0 (Disabled) 2-69
FF2 1 BSSC 03 08 Hold (0 or 1) Hold Indirect LCR 0 (Disabled) 2-70
FF2 1 BSSC 03 09 Hold (0 or 1) Hold B-Channel Select 0 (Highest-no.’'d | 2-70
channel)

FF2 1 BSSC 03 10 Hold (0 or 1) Hold B-Channel Numbering (Layer 3) 0 (Slot mapping)| 2-71
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FF2 1 BSSC 03 11 Hold (0 or 1) Hold Call ID Length 0 (1 byte/BRI) 2-72
1 (2 bytes/PRI)

FF2 1 BSSC 03 12 Hold (0 or 1) Hold Calling Number Send 1 (Enabled) 2-72
FF2 1 BSSC 03 13 Hold (0 or 1) Hold Sub-Address Type 0 (IA5) 2-73
FF2 1 BSSC 03 14 Hold Not Used - 2-74
FF2 1 BSSC 03 15 Hold

FF2 1 BSSC 03 16 Hold

FF2 1 BSSC 03 17 Hold

FF2 1 BSSC 03 18 Hold

FF2 1 BSSC 03 19 Hold

FF2 1 BSSC 03 20 Hold

FF2 1 BSSC 04 0 Hold (0-6) Hold Dayl Ring Type 0 (multi-incomg.)| 2-75
FF2 1 BSSC 04 1 Hold (0-9999) Hold Dayl Ring Destination -- 2-75
FF2 1 BSSC 04 2 Hold (0-6) Hold Day2 Ring Type 0 (multi-incomg.)| 2-76
FF2 1 BSSC 04 3 Hold (0-9999) Hold Day2 Ring Destination -- 2-76
FF2 1 BSSC 04 4 Hold (0-6) Hold Night Ring Type 0 (multi-incomg.)| 2-77
FF2 1 BSSC 04 5 Hold (0-9999) Hold Night Ring Destination -- 2-77
FF2 1 BSSC 05 0 Hold (0-4) Hold Dayl Delayed Ring Type 0 (Disabled) 2-78
FF2 1 BSSC 05 1 Hold (0-9999) Hold Dayl Delayed Ring Destination -- 2-78
FF2 1 BSSC 05 2 Hold (0-4) Hold Day?2 Delayed Ring Type 0 (Disabled) 2-79
FF2 1 BSSC 05 3 Hold (0-9999) Hold Day2 Delayed Ring Destination -- 2-79
FF2 1 BSSC 05 4 Hold (0-4) Hold Night Delayed Ring Type 0 (Disabled) 2-80
FF2 1 BSSC 05 5 Hold (0-9999) Hold Night Delayed Ring Destination -- 2-80
FF2 1 BSSC 06 (00-23) Hold (0-72) Hold Tenant Group Assignment (B-Channel) 0 (none) 2-81
FF2 1 BSSC 07 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 2-81
FF2 1 BSSC 07 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 2-82
FF2 1 BSSC 08 Hold (1-16) Hold Trunk COS Assignment 1 2-82
FF2 1 BSSC 09 0 Hold (up to 6 digits) Hold | Calling Number Area Code -- 2-83
FF2 1 BSSC 09 1 Hold (up to 6 digits) Hold | Calling Number Office Code -- 2-84
FF2 1 BSSC 09 2 Hold (up to 4 digits) Hold | Calling Number Subscriber Number -- 2-84
FF2 1 BSSC 10 Hold (1-16) Hold Trunk Digital Pad Class Assignment 7 2-85

FF2 2: T1 Trunks (CO) 2-86

FF2 2 BSSCC 00 Hold (0-2) Hold Trunk Connection Type (CO/Network) 1(CO) 2-86
FF2 2 BSSCC 01 Hold (0-576) Hold Trunk Number Assignment -- 2-87
FF2 2 BSSCC 02 00 Hold (0-3) Hold Trunk Signal Type 3 (DID-Wink) 2-87
FF2 2 BSSCC 02 01 Hold (0 or 1) Hold Disconnect Detect 0 (Disabled) 2-88
FF2 2 BSSCC 02 02 Hold (0 or 1) Hold Dial Pulse Minimum Pause 0 (625ms) 2-88
FF2 2 BSSCC 02 03 Hold (0 or 1) Hold Ground Start Ring Type 0 (CO signal) 2-89
FF2 2 BSSCC 02 04 Hold (0 or 1) Hold DID Ring Detect Timer 0 (32ms) 2-89
FF2 2 BSSCC 02 05 Hold Not Used -- 2-90
FF2 2 BSSCC 02 06 Hold (0 or 1) Hold Frame Format 0 (SF) 2-90
FF2 2 BSSCC 02 07 Hold (0 or 1) Hold Line Coding 0 (AMI) 2-91
FF2 2 BSSCC 02 08 Hold (0-6) Hold Ring Frequency 1 (400/562Hz) 2-92
FF2 2 BSSCC 02 09 Hold (0-12) Hold Ring Pattern 1 (1on/3off) 2-93
FF2 2 BSSCC 02 10 Hold (0-2) Hold DTMF On/Off Pattern During Talk 1 (Pattern #2) 2-94
FF2 2 BSSCC 02 11 Hold (0-2) Hold DTMF On/Off Pattern for Outgoing Dialing| 0 (Pattern #1) 2-94
FF2 2 BSSCC 02 12 Hold (0-3) Hold Disconnect Supervision Timer LS/GS: 0 (281ms)| 2-95
DID: 0 (96ms)
FF2 2 BSSCC 02 13 Hold (0-3) Hold Guard Timer for Outbound Calls 0 (500ms) 2-96
FF2 2 BSSCC 02 14 Hold (0-3) Hold Inbound Ground Detect Timer 0 (1 second) 2-96
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FF2 2 BSSCC 02 15 Hold Not Used -- 2-97
FF2 2 BSSCC 03 00 Hold (0 or 1) Hold DTMF/Dial Pulse Dialing 1 (DTMF) 2-97
FF2 2 BSSCC 03 01 Hold (0 or 1) Hold Flash Pattern 0 (Pattern #1) 2-97
FF2 2 BSSCC 03 02 Hold (0 or 1) Hold Dial Tone Detection 1 (Enabled) 2-98
FF2 2 BSSCC 03 03 Hold (0 or 1) Hold Trunk Connection Type (CO/PBX) 0 (CO) 2-98
FF2 2 BSSCC 03 04 Hold (0 or 1) Hold Auto-Repeat Dial 1 (Allowed) 2-99
FF2 2 BSSCC 03 05 Hold (0 or 1) Hold DTMF After Answer (Link Control) 0 (Allowed) 2-99
FF2 2 BSSCC 03 06 Hold (0 or 1) Hold CO Dial Tone Simulation 0 (Disabled) 2-100
FF2 2 BSSCC 03 07 Hold (0 or 1) Hold SMDR for Outbound Calls 1 (Include) 2-100
FF2 2 BSSCC 03 08 Hold (0 or 1) Hold SMDR for Inbound Calls 0 (Exclude) 2-101
FF2 2 BSSCC 03 09 Hold (0 or 1) Hold Flash Key Operation 0 (flash to CO) 2-101
FF2 2 BSSCC 03 10 Hold (0 or 1) Hold Long Talk Alarm 0 (Disabled) 2-102
FF2 2 BSSCC 03 11 Hold (0 or 1) Hold Alarm Ringing 0 (Disabled) 2-102
FF2 2 BSSCC 03 12 Hold (0 or 1) Hold Slide Ringing 0 (Disabled) 2-103
FF2 2 BSSCC 03 13 Hold (0 or 1) Hold DTMF Conversion (Outbound Calls) 1 (Enabled) 2-104
FF2 2 BSSCC 03 14 Hold (0 or 1) Hold DTMF Conversion (Inbound Calls) 1 (Enabled) 2-104
FF2 2 BSSCC 03 15 Hold (0 or 1) Hold Indirect LCR 0 (Disabled) 2-105
FF2 2 BSSCC 03 16 Hold (0 or 1) Hold Call Duration 1 (System timer) | 2-105
FF2 2 BSSCC 03 17 Hold Not Used -- 2-106
FF2 2 BSSCC 03 18 Hold

FF2 2 BSSCC 04 0 Hold (0-6) Hold Dayl Ring Type 0 (multi-incomg.)| 2-107
FF2 2 BSSCC 04 1 Hold (0-9999) Hold Day1l Ring Destination -- 2-107
FF2 2 BSSCC 04 2 Hold (0-6) Hold Day?2 Ring Type 0 (multi-incomg.)| 2-108
FF2 2 BSSCC 04 3 Hold (0-9999) Hold Day?2 Ring Destination -- 2-108
FF2 2 BSSCC 04 4 Hold (0-6) Hold Night Ring Type 0 (multi-incomg.)| 2-109
FF2 2 BSSCC 04 5 Hold (0-9999) Hold Night Ring Destination -- 2-109
FF2 2 BSSCC 05 0 Hold (0-4) Hold Dayl Delayed Ring Type 0 (Disabled) 2-110
FF2 2 BSSCC 05 1 Hold (0-9999) Hold Dayl Delayed Ring Destination -- 2-110
FF2 2 BSSCC 05 2 Hold (0-4) Hold Day?2 Delayed Ring Type 0 (Disabled) 2-111
FF2 2 BSSCC 05 3 Hold (0-9999) Hold Day?2 Delayed Ring Destination -- 2-111
FF2 2 BSSCC 05 4 Hold (0-4) Hold Night Delayed Ring Type 0 (Disabled) 2-112
FF2 2 BSSCC 05 5 Hold (0-9999) Hold Night Delayed Ring Destination -- 2-112
FF2 2 BSSCC 06 Hold (1-72) Hold Tenant Group Assignment -- 2-113
FF2 2 BSSCC 07 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 2-113
FF2 2 BSSCC 07 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 2-114
FF2 2 BSSCC 08 Hold (1-16) Hold Trunk COS Assignment 1 2-114
FF2 2 BSSCC 09 Hold (1-16) Hold Trunk Digital Pad Class Assignment 7 2-115

FF2 2: T1 Trunks (E&M Tie) 2-116

FF2 2 BSSCC 00 Hold (1-2) Hold Trunk Connection Type (CO/Network) 1(CO) 2-116
FF2 2 BSSCC 01 Hold (0-576) Hold Trunk Number Assignment -- 2-116
FF2 2 BSSCC 02 00 Hold (0-5) Hold Trunk Signal Type 5 (E&M Wink) 2-117
FF2 2 BSSCC 02 01 Hold Not Used - 2-118
FF2 2 BSSCC 02 02 Hold

FF2 2 BSSCC 02 03 Hold

FF2 2 BSSCC 02 04 Hold (0 or 1) Hold Ring Detect Timer 0 (48ms) 2-118
FF2 2 BSSCC 02 05 Hold (0 or 1) Hold Auto Answer for Outbound Calls 0 (Disabled) 2-119
FF2 2 BSSCC 02 06 Hold (0 or 1) Hold Frame Format 0 (SF) 2-119
FF2 2 BSSCC 02 07 Hold (0 or 1) Hold Line Coding 0 (AMI) 2-120
FF2 2 BSSCC 02 08 Hold (0-6) Hold Ring Frequency 1 (400/562Hz) 2-121
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FF2 2 BSSCC 02 09 Hold (0-12) Hold Ring Pattern 1 (1on/3off) 2-122
FF2 2 BSSCC 02 10 Hold (0-2) Hold DTMF On/Off Pattern During Talk 1 (Pattern #2) 2-123
FF2 2 BSSCC 02 11 Hold (0-2) Hold DTMF On/Off Pattern for Outgoing Dialing | 0 (Pattern #1) 2-123
FF2 2 BSSCC 02 12 Hold (0-3) Hold Disconnect Supervision Timer 0 (160ms) 2-124
FF2 2 BSSCC 02 13 Hold Not Used -- 2-124
FF2 2 BSSCC 02 14 Hold

FF2 2 BSSCC 02 15 Hold (0-3) Hold Auto Answer Timer 0 (1 second) 2-125
FF2 2 BSSCC 03 00 Hold (0 or 1) Hold DTMF/Dial Pulse Dialing 1 (DTMF) 2-125
FF2 2 BSSCC 03 01 Hold (0 or 1) Hold Flash Pattern 0 (Pattern #1) 2-126
FF2 2 BSSCC 03 02 Hold Not Used -- 2-126
FF2 2 BSSCC 03 03 Hold (0 or 1) Hold Trunk Connection Type (CO/PBX) 0 (CO) 2-127
FF2 2 BSSCC 03 04 Hold Not Used -- 2-127
FF2 2 BSSCC 03 05 Hold (0 or 1) Hold DTMF After Answer (Link Control) 0 (Allowed) 2-127
FF2 2 BSSCC 03 06 Hold (0 or 1) Hold CO Dial Tone Simulation 0 (Disabled) 2-128
FF2 2 BSSCC 03 07 Hold (0 or 1) Hold SMDR for Outbound Calls 1 (Include) 2-128
FF2 2 BSSCC 03 08 Hold (0 or 1) Hold SMDR for Inbound Calls 0 (Exclude) 2-129
FF2 2 BSSCC 03 09 Hold (0 or 1) Hold Flash Key Operation 0 (flash to CO) 2-129
FF2 2 BSSCC 03 10 Hold Not Used -- 2-130
FF2 2 BSSCC 03 11 Hold

FF2 2 BSSCC 03 12 Hold

FF2 2 BSSCC 03 13 Hold (0 or 1) Hold DTMF Conversion (Outbound Calls) 1 (Enabled) 2-130
FF2 2 BSSCC 03 14 Hold (0 or 1) Hold DTMF Conversion (Inbound Calls) 1 (Enabled) 2-131
FF2 2 BSSCC 03 15 Hold (0 or 1) Hold Indirect LCR 0 (Disabled) 2-131
FF2 2 BSSCC 03 16 Hold Not Used -- 2-132
FF2 2 BSSCC 03 17 Hold

FF2 2 BSSCC 03 18 Hold

FF2 2 BSSCC 04 0 Hold (0 or 1) Hold Dayl Ring Type 0 (Tie incoming) | 2-132
FF2 2 BSSCC 04 1 Hold Not Used -- 2-133
FF2 2 BSSCC 04 2 Hold (0 or 1) Hold Day2 Ring Type 0 (Tie incoming) | 2-133
FF2 2 BSSCC 04 3 Hold Not Used -- 2-132
FF2 2 BSSCC 04 4 Hold (0 or 1) Hold Night Ring Type 0 (Tie incoming) | 2-134
FF2 2 BSSCC 04 5 Hold Not Used -- 2-134
FF2 2 BSSCC 05 0 Hold Not Used -- 2-135
FF2 2 BSSCC 05 1 Hold

FF2 2 BSSCC 05 2 Hold

FF2 2 BSSCC 05 3 Hold

FF2 2 BSSCC 05 4 Hold

FF2 2 BSSCC 05 5 Hold

FF2 2 BSSCC 06 Hold (0-72) Hold Tenant Group Assignment 0 (none) 2-135
FF2 2 BSSCC 07 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 2-136
FF2 2 BSSCC 07 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 2-136
FF2 2 BSSCC 08 Hold (1-16) Hold Trunk COS Assignment 1 2-137
FF2 2 BSSCC 09 Hold (1-16) Hold Trunk Digital Pad Class Assignment 7 2-137
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Defaults for FF3: EXTENSIONS

‘FF Key Address ‘ Topic ‘ Default ‘ Pagé
FF3 0O: Digital Keyphones and SLTs 3-3
FF3 0 BSSC 00 Hold (1-3) Hold Phone Type 1 (Dig.keyphone or|  3-3

SLT)
FF3 0 BSSC 01 Hold (1-5) Hold Phone Version (Digital Keyphones) Auto detected 3-4
FF3 0 BSSC 02 Hold (0-9999) Hold Extension Number Assignment -- 3-4
FF3 0 BSSC 03 0 Hold (0 or 1) Hold SLT Hookflash 0 (Detect) 3-5
FF3 0 BSSC 03 1 Hold (0 or 1) Hold SLT Dial Type 1 (DTMF) 3-6
FF3 0 BSSC 03 2 Hold (0-3) Hold SLT On-Hook Detection Timer 1 (1008ms detect; 3-6
112ms ignore)
FF3 0 BSSC 03 3 Hold (0-3) Hold SLT Hookflash Timer 2 (208ms) 3-7
FF3 0 BSSC 03 4 Hold Not Used -- 3-7
FF3 0 BSSC 04 00 Hold (0 or 1) Hold Auto Answer (Handset) 1 (Enabled) 3-8

FF3 0 BSSC 04 01 Hold (0 or 1) Hold Ringing Line Preference (ON/OFF) 0 (Disabled) 3-8
FF3 0 BSSC 04 02 Hold (0 or 1) Hold Slide Ringing Receive 0 (Disabled) 3-9
FF3 0 BSSC 04 03 Hold (0 or 1) Hold Busy Override on Trunk Key 0 (Disabled) 3-9
FF3 0 BSSC 04 04 Hold (0 or 1) Hold Auto Camp-On Receive 0 (Disabled) 3-10
FF3 0 BSSC 04 05 Hold (0 or 1) Hold CO Off-Hook Signal 1 (Enabled) 3-10
FF3 0 BSSC 04 06 Hold (0 or 1) Hold SLT Voice Mail Connection 0 (Not VM port) 3-11
FF3 0 BSSC 04 07 Hold (0 or 1) Hold SLT Fixed Ring Pattern 0 (Different) 3-12
FF3 0 BSSC 04 08 Hold (0 or 1) Hold End-to-End Signaling 1 (Enabled) 3-12
FF3 0 BSSC 04 09 Hold (0 or 1) Hold Message Waiting LED 1 (Enabled) 3-13
FF3 0 BSSC 04 10 Hold (0 or 1) Hold Data Security 0 (Allow interrupt) | 3-13
FF3 0 BSSC 04 11 Hold (0 or 1) Hold Large-LCD Fixed Menu Display During Idle | 1 (Allowed) 3-14
FF3 0 BSSC 04 12 Hold (0 or 1) Hold Trunk Key Operation: Direct Calls 1 (Ignored) 3-14
FF3 0 BSSC 04 13 Hold (0 or 1) Hold Trunk Key Operation: HOLD 0 (Ignored) 3-15
FF3 0 BSSC 04 14 Hold (0 or 1) Hold Trunk Key Operation: Multiple Call Pickup 0 (Retrieved) 3-15
FF3 0 BSSC 04 15 Hold (0 or 1) Hold Trunk Key Operation: Brokers Hold 0 (Disabled) 3-16
FF3 0 BSSC 04 16 Hold (0 or 1) Hold System Mode Display 0 (Disabled) 3-17
FF3 0 BSSC 04 17 Hold (0 or 1) Hold Flash on PROG (Recall) 0 (Ignored) 3-17
FF3 0 BSSC 04 18 Hold (0 or 1) Hold Call Duration Display 0 (Enabled) 3-18
FF3 0 BSSC 04 19 Hold (0 or 1) Hold Ring Volume Control 1 (Separate) 3-18
FF3 0 BSSC 04 20 Hold (0 or 1) Hold Loop (AEC) Disconnect Signal for VM 0 (No signal) 3-19
FF3 0 BSSC 04 21 Hold (0 or 1) Hold Flash-Signal Control 0 (Flash to CO) 3-19
FF3 0 BSSC 04 22 Hold (0 or 1) Hold | Variable Mode Release 0 (Release) 3-20
FF3 0 BSSC 04 23 Hold (0 or 1) Hold MCO Prime Line 0 (Disabled) 3-21
FF3 0 BSSC 04 24 Hold (0 or 1) Hold Forced Account Codes 0 (Not Forced) 3-21
FF3 0 BSSC 04 25 Hold (0 or 1) Hold | Verified Account Codes 0 (Unverified) 3-22
FF3 0 BSSC 04 26 Hold Not Used - 3-23
FF3 0 BSSC 04 27 Hold (0 or 1) Hold Hot Dial Pad 1 (Enabled) 3-23
FF3 0 BSSC 05 Hold (1-72) Hold Tenant Group Assignment 1 3-24
FF3 0 BSSC 06 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 3-25
FF3 0 BSSC 06 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 3-25
FF3 0 BSSC 07 Hold (1-16) Hold Extension COS Assignment 1 3-26
FF3 0 BSSC 08 Hold (1-8) Hold Extension Digital Pad Class Assignment 1 (Analog) 3-26

3 (Digital)
FF3 0 BSSC 09 Hold (1 or 2) Hold Dial Plan Assignment 1 (Plan “A”) 3-27
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FF3 1: S-Point ISDN Extensions

FF3 1 BSSC 00 0 Hold (BSSC) Hold Common D-Channel Position -- 3-28
FF3 1 BSSC 00 1 Hold (1-127) Hold D-Channel Interface ID Code -- 3-29
FF3 1 BSSC 01 Hold (0-9999) Hold Extension Number Assignment -- 3-29
FF3 1 BSSC 02 00 Hold (0 or 1) Hold Connection Type 0 (Point-to-Point) 3-30
FF3 1 BSSC 02 01 Hold (0 or 1) Hold Passive Bus 0 (Short Loop) 3-30
FF3 1 BSSC 02 02 Hold (0 or 1) Hold Layer 1 Operate Mode 0 (Active) 3-31
FF3 1 BSSC 02 03 Hold Not Used -- 3-31
FF3 1 BSSC 03 00 Hold (0 or 1) Hold | B-Channel Select 0 (Highest-no.'d) 3-32
FF3 1 BSSC 03 01 Hold (0 or 1) Hold | B-Channel Numbering (Layer 3) 0 (Slot mapping) 3-32
FF3 1 BSSC 03 02 Hold (0 or 1) Hold | Call ID Length 0 (1byte/BRI) 3-33
1 (2byte/PRI)
FF3 1 BSSC 03 03 Hold (0 or 1) Hold Called Number Indication 0 (no indication) 3-34
FF3 1 BSSC 03 04 Hold (0 or 1) Hold Called Sub-Address Indication 0 (no indication) 3-34
FF3 1 BSSC 03 05 Hold Not Used -- 3-35
FF3 1 BSSC 03 06 Hold (0 or 1) Hold Progress Tone 1 (Send) 3-35
FF3 1 BSSC 03 07 Hold (0 or 1) Hold Data Security 0 (Off) 3-36
FF3 1 BSSC 04 Hold (1-72) Hold Tenant Group Assignment 1 3-36
FF3 1 BSSC 05 0 Hold (1-50) Hold TRS Class Assignment (Day) 1 3-37
FF3 1 BSSC 05 1 Hold (1-50) Hold TRS Class Assignment (Night) 1 3-38
FF3 1 BSSC 06 Hold (1-16) Hold Extension COS Assignment 1 3-38
FF3 1 BSSC 07 0 Hold (1-8) Hold Extension Digital Pad Class Assignment 5 3-39
FF3 1 BSSC 08 Hold (1 or 2) Hold Dial Plan Assignment 1 (Plan “A") 3-39
FF3 2: Virtual Ports 3-40
FF3 2 (001-576) 00 Hold (0-9999) Hold | Extension Number Assignment -- 3-40
FF3 2 (001-576) 01 00 Hold (1-6) Hold | Ring Frequency 1 (400/562Hz) 3-41
FF3 2 (001-576) 01 01 Hold (1-12) Hold | Ring Pattern 1 (1on/3off) 3-42
FF3 2 (001-576) 02 Hold (1-72) Hold Tenant Group Assignment 1 3-43
FF3 2 (001-576) 03 Hold (1-16) Hold Extension COS Assignment 1 3-43
FF3 3: RAI Extension Port 3-45
FF3 3 00 Hold (0-9999) Hold RAI Extension Number Assignment 699 3-45
FF3 3 01 Hold (1-72) Hold Tenant Group Assignment 1 3-45
FF3 3 02 Hold (1-16) Hold Extension COS Assignment 1 3-46
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Defaults for FF4: FF-KEY/SOFT KEY FEATURE ASSIGNMENTS

FF Key Address

Topic

Default

| Pagd

FF4 0: FF-Keys on Digital Keyphones, SLTs, and EM/24 Units

Hold

FF4 0 BSSC 0 (01-32) Hold FLASH (Code) Hold FF-Key Feature Assignment (Digital -- 4-7
Keyphones, SLTs, EM24s)

FF4 0 BSSC 1 (01-32) Hold CONF (0 or 1) Hold Trunk FF-Key: Outbound Call 0 (Allowed) 4-10
Restriction

FF4 0 BSSC 1 (01-32) Hold CONF Hold (0 or 1) Trunk FF-Key: Inbound Answer 0 (Allowed) 4-11

Hold Restriction

FF4 0 BSSC 1 (01-32) Hold CONF Holdx2 (0 or 1) | Trunk FF-Key: Day1 Ringing 0 (No ring) 4-11

Hold

FF4 0 BSSC 1 (01-32) Hold CONF Holdx3 (0 or 1) | Trunk FF-Key: Day2 Ringing 0 (No ring) 4-12

Hold

FF4 0 BSSC 1 (01-32) Hold CONF Holdx4 (0 or 1) | Trunk FF-Key: Night Ringing 0 (No ring) 4-12

Hold

FF4 0 BSSC 1 (01-32) Hold CONF Holdx5 (0 or 1) |Trunk FF-Key: No-Ring Auto Answer | O (Disabled) 4-13

FF4 1: FF-Keys on DSS/72 Consoles 4-14

FF4 1 BSSC 0 (01-72) Hold FLASH (Code) Hold FF-Key Feature Assignment (DSS/72) | -- 4-14

FF4 1 BSSC 1 (01-72) Hold CONF (0 or 1) Hold DSS Trunk FF-Key: Outbound Call 0 (Allowed) 4-15
Restrictionn

FF4 1 BSSC 1 (01-72) Hold CONF Hold (0 or 1) DSS Trunk FF-Key: Inbound Answer |0 (Allowed) 4-16

Hold Restriction

FF4 1 BSSC 1 (01-72) Hold CONF Holdx2 (0 or 1) |DSS Trunk FF-Key: Day1 Ringing 0 (No ring) 4-16

Hold

FF4 1 BSSC 1 (01-72) Hold CONF Holdx3 (0 or 1) | DSS Trunk FF-Key: Day2 Ringing 0 (No ring) 4-17

Hold

FF4 1 BSSC 1 (01-72) Hold CONF Holdx4 (0 or 1) |DSS Trunk FF-Key: Night Ringing 0 (No ring) 4-17

Hold

FF4 1 BSSC 1 (01-72) Hold CONF Holdx5 (0 or 1) |DSS Trunk FF-Key: No-Ring Auto 0 (Disabled) 4-18

Hold Answer

FF4 2: Soft Keys on Display Phones 4-19

FF4 2 BSSC 0 (01-30) Hold (Code) Hold Soft Key Feature Assignment -- 4-19
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Defaults for FF5: GROUPS

‘FF Key Address ‘ Topic ‘ Default ‘ Pagé
FF5 0: Attendant Hunt Group 5-3
FF5 0 01 Hold (0-9999) Hold Attendant HG Pilot Number 0 5-3
FF5 0 02 01 Hold (0-2) Hold Attendant HG/Day1 Hunt Mode 1 (Pilot terminal) | 5-3
FF5 0 02 (02-21) Hold (0-9999) Hold Attendant HG/Dayl Members -- 5-4
FF5 0 02 22 Hold (0-255) Hold Attendant HG/Day1 Delayed (No Answer) Hunt |0 (stay@idle Ext) 5-5

Timer
FF5 0 02 23 Hold (0-255) Hold Attendant HG/Day1 Queuing Timer 0 (stay in HG) 5-5
FF5 0 02 24 Hold (0-9999) Hold Attendant HG/Day1 Next Extension/Hunt Group | -- 5-6
FF5 0 03 01 Hold (1 or 2) Hold Attendant HG/Day2 Hunt Mode 1 (Pilot terminal) | 5-6
FF5 0 03 (02-21) Hold (0-9999) Hold Attendant HG/Day2 Members -- 5-7
FF5 0 03 22 Hold (0-255) Hold Attendant HG/Day?2 Delayed (No Answer) Hunt |0 (stay@idle Ext) 5-7
Timer
FF5 0 03 23 Hold (0-255) Hold Attendant HG/Day2 Queuing Timer 0 (Stay in HG) 5-8
FF5 0 03 24 Hold (0-9999) Hold Attendant HG/Day?2 Next Extension/Hunt Group | -- 5-9
FF5 0 04 01 Hold (1 or 2) Hold Attendant HG/Night Hunt Mode 1 (Pilot terminal) | 5-9
FF5 0 04 (02-21) Hold (0-9999) Hold Attendant HG/Night Members -- 5-10
FF5 0 04 22 Hold (0-255) Hold Attendant HG/Night Delayed (No Answer) Hunt | O (stay@idle Ext) 5-10
Timer
FF5 0 04 23 Hold (0-255) Hold Attendant HG/Night Queuing Timer 0 (Stay in HG) 5-11
FF5 0 04 24 Hold (0-9999) Hold Attendant HG/Night Next Extension/Hunt Group 5-11

FF5 1: Extension Hunt Groups 5-13

FF5 2: MCO Trunk Groups (Outbound)

FF5 1 (01-72) 01 Hold (0-4) Hold Extension HG Hunt Mode 1 (Terminal) 5-13
FF5 1 (01-72) 02 Hold (0-9999) Hold Extension HG Pilot Number -- 5-14
FF5 1 (01-72) (03-22) Hold FLASH (0- | Extension HG Members -- 5-14
9999) Hold

FF5 1 (01-72) 23 Hold (0-255) Hold Extension HG Delayed (No Answer) Hunt Timer | 16 (seconds) 5-15
FF5 1 (01-72) 24 Hold (0-255) Hold Extension HG Queuing Timer 0 (Stay in HG) 5-16
FF5 1 (01-72) 25 Hold (0-9999) Hold Extension HG Next Extension/Hunt Group -- 5-17

Hold

FF5 4 (01-10) 01 Hold (BSSC) Hold

External Page Port

FF5 2 (01-99) 001 Hold (0 or 1) Hold MCO-Outbound Search Mode 0 (Reverse ordr) | 5-18
FF5 2 (01-99) (002-577) Hold (1-576) MCO-Outbound Trunk Group Members -- 5-18
Hold

FF5 3: MCO Trunk Groups (Inbound) 5-20
FF5 3 (01-99) (001-576) Hold (1-576) MCO-Inbound Trunk Group Members -- 5-20

FF5 4: Paging Groups 5-21

* (use SCC port)

5-21

FF5 4 (01-10) (02-73) Hold (0-9999)
Hold

Paging Group Members

FF5 5: Hot Line Group 5-23

5-22

799) Hold

FF5 5 (01-20) 01 Hold (0-9999) Hold Hot Line Extension 5-23
FF5 5 (01-20) 02 Hold (0 or 1) Hold Hot Line Mode 0 (Extension) 5-23
FF5 5 (01-20) 03 Hold (1-9999 or 000- |Hot Line Destination -- 5-24

|FF5 6: Call Pickup Groups

FF5 6 (01-72) (01-20) Hold (1-9999) [call Pickup Group Members | Pickup Group Members 5-25
Hold
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Defaults for FF6: TRS/ARS

‘ FF-key Address ‘ Topic ‘ Default ‘ Pagd
FF6 0: TRS/ARS Common 6-5
FF6 0 00: Leading Digits Table 6-5
FF6 0 00 (001-100) 0001 Hold (up to 10 digits) Hold| Leading Digits Table: Prefix String -- 6-6
FF6 0 00 (001-100) 0002 Hold (0-99) Hold Leading Digits Table: Prefix ID 0 (not linked 6-6

to Anlyz.Dig.)
FF6 0 00 (001-100) 0003 Hold (0-16) Hold Leading Digits Table: Follow Digit 0 6-7
Maximum
FF6 0 00 (001-100) 0004 Hold (0-8) Hold Leading Digits Table: TRS Level 0 6-8
FF6 0 00 (001-100) 0005 Hold (0-2) Hold Leading Digits Table: Route Type 0 (use Route)| 6-9
FF6 0 00 (001-100) 0006 Hold (1-200/100/50) Hold| Leading Digits Table: Route Number 0 (None) 6-9
FF6 0 01: Analyze Digits Table 6-10
FF6 0 01 (001-500) 0001 Hold (0-99) Hold Analyze Digits Table: Prefix ID 0 (No code) 6-10
FF6 0 01 (001-500) 0002 Hold (up to 8 digits) Hold | Analyze Digits Table: Digit String -- 6-11
FF6 0 01 (001-500) 0003 Hold (0-16) Hold Analyze Digits Table: Follow Digit 0 6-12
Maximum
FF6 0 01 (001-500) 0004 Hold (0-8) Hold Analyze Digits Table: TRS Level 0 6-12
FF6 0 01 (001-500) 0005 Hold (0-2) Hold Analyze Digits Table: Route Type 0 (use Route)| 6-13
FF6 0 01 (001-500) 0006 Hold (0-200/100/50) Hold| Analyze Digits Table: Route Number 0 (None) 6-14
FF6 1: TRS Class Definitions 6-15
FF6 1 00: TRS Class: Path Settings (non-ARS) 6-15
FF6 1 00 (01-50) Hold (0001-0099) Hold (0-9) Hold| TRS Level for Path (non-ARS) 9 (Allow all 6-16
calls)
FF6 1 01: TRS Class: Originator Settings (ARS/TRS) 6-18
FF6 1 01 (01-50) 0001 Hold (0-9) Hold TRS Level for Originator (ARS/TRS) 9 (Allow all 6-18
calls)
FF6 1 01 (01-50) 0002 Hold (0-9) Hold ARS Level for Originator (Route List) 9 6-19
FF6 1 01 (01-50) 0003 Hold (0 or 1) Hold Trunk Queuing for Originator (Route List) 1 (Queuing) 6-20
FF6 1 02: TRS Class: Dialing Restrictions 6-21
FF6 1 02 (01-50) 0001 Hold (0-20) Hold Outbound Dialed-Digit Maximum 0 (No restr.) 6-21
FF6 1 02 (01-50) 0002 Hold (0 or 1) Hold Dialing Restriction During Inbound Calls | O (No restr.) 6-22
FF6 1 02 (01-50) 0003 Hold (0 or 1) Hold TRS Override on SSD Dialing 0 (Restricted)| 6-23
FF6 1 02 (01-50) 0004 Hold (0 or 1) Hold Star (0) and Pound (#) Dialing 0 (Allowed) 6-23
Restriction
FF6 1 03: TRS Class: SSD Range 6-24
FF6 1 03 0001 Hold (000-799) Hold Allowed SSD Range 0 (No TRS) 6-24
FF6 2: ARS Settings 6-25
FF6 2 00 thru 02: Time List Tables 6-25
FF6 2 00 (0001-0007) Hold (1-4) Hold Day of the Week for Time List Table 1 6-25
FF6 2 01 (0001-0040) Hold (MMDD or 1-4) Hold | Day of the Year for Time List Table 0000 and 1 6-26
FF6 2 02 (0-3) (01-50) (0001-0010) Hold (0000- Time List Tables 0000 and 0 6-27
2359 or 0-100) Hold
FF6 2 03: Route List Table 6-28
FF6 2 03 (001-100) 0001 Hold (0-200) Hold Route List Table: 1st Priority Route No. |0 6-28
FF6 2 03 (001-100) 0002 Hold (0-9) Hold Route List Table: 1st Priority ARS Level |0 6-29
FF6 2 03 (001-100) 0003 Hold (0-200) Hold Route List Table: 2nd Priority Route No. |0 6-29
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FF6 2 03 (001-100) 0004 Hold (0-9) Hold Route List Table: 2nd Priority ARS Level |0 6-30
FF6 2 03 (001-100) 0005 Hold (0 or 1) Hold Route List Table: 2nd Priority ARS Alarm| 0 (Alarm off) 6-30
FF6 2 03 (001-100) 0006 Hold (0-200) Hold Route List Table: 3rd Priority Route No. |0 6-31
FF6 2 03 (001-100) 0007 Hold (0-9) Hold Route List Table: 3rd Priority ARS Level |0 6-31
FF6 2 03 (001-100) 0008 Hold (0 or 1) Hold Route List Table: 3rd Priority ARS Alarm | 0 (Alarm off) 6-32
FF6 2 03 (001-100) 0009 Hold (0-200) Hold Route List Table: 4th Priority Route No. |0 6-32
FF6 2 03 (001-100) 0010 Hold (0-9) Hold Route List Table: 4th Priority ARS Level |0 6-33
FF6 2 03 (001-100) 0011 Hold (0 or 1) Hold Route List Table: 4th Priority ARS Alarm | 0 (Alarm off) 6-33
FF6 2 03 (001-100) 0012 Hold (0-200) Hold Route List Table: 5th Priority Route No. |0 6-34
FF6 2 03 (001-100) 0013 Hold (0-9) Hold Route List Table: 5th Priority ARS Level |0 6-34
FF6 2 03 (001-100) 0014 Hold (0 or 1) Hold Route List Table: 5th Priority ARS Alarm | 0 (Alarm off) 6-35
FF6 2 04: Route Table 6-36
FF6 2 04 (001-200) 0001 Hold (0-99) Hold Route Table: Trunk Group Assignment |0 (None) 6-36
FF6 2 04 (001-200) 0002 Hold (0-50) Hold Route Table: Digit Modify Pattern No. 0 (None) 6-37
FF6 2 05: Digit Modify Table 6-38
FF6 2 05 (01-50) 0001 Hold (0-24) Hold Digit Modify Table: Delete Beginning 0 6-38

Digits
FF6 2 05 (01-50) 0002 Hold (up to 10 char.) Hold | Digit Modify Table: Add Beginning Digits | -- 6-39
FF6 2 05 (01-50) 0003 Hold (up to 10 char.) Hold | Digit Modify Table: Add Ending Digits -- 6-40
FF6 2 06: Authorization Code 6-41
FF6 2 06 (0001-0008) Hold (up to 10 digits) Hold | Authorization Code |- 6-41
FF6 2 07: Closed Number Table 6-42
FF6 2 07 (001-150) 0001 Hold (1-4 digits) Hold Closed Number Table: Digit String -- 6-42
FF6 2 07 (001-150) 0002 Hold (0-16) Hold Closed Number Table: Follow Digit 0 (None) 6-43
Maximum
FF6 2 07 (001-150) 0003 Hold (0-8) Hold Closed Number Table: TRS Level 0 (Restrictall | 6-43
outbound)
FF6 2 07 (001-150) 0004 Hold (0 or 1) Hold Closed Number Table: Route Type 0 (use Route)| 6-44
FF6 2 07 (001-150) 0005 Hold (1-200/100) Hold Closed Number Table: Route Number |0 (None) 6-44
FF6 2 08: Tandem Exchange Table 6-45
FF6 2 08 (01-50) 0001 Hold (1-4 digits) Hold Tandem Exchange Table: Digit String -- (None) 6-45
FF6 2 08 (01-50) 0002 Hold (0-16) Hold Tandem Exchange Table: Follow Digit |0 (None) 6-46
Maximum
FF6 2 08 (01-50) 0003 Hold (0-2) Hold Tandem Exchange Table: Route Type 0 (use Route)| 6-46
FF6 2 08 (01-50) 0004 Hold (1-200/100) Hold Tandem Exchange Table: Route Number| 0 (None) 6-47
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Defaults for FF7: APPLICATIONS

‘FF Key Address ‘ Topic ‘ Default ‘ Pagé
FF7 0: Built-In Voice Mail 7-3
FF7 0 (B11) 00 Hold (0-4) Hold VM Unit Number 0 (None) 7-3
FF7 0 (B11) 01 (01-16) 00 Hold (Ext.No.) Hold VPU Port Extension Numbers -- 7-4
FF7 0 (B11) 01 (01-16) 01 Hold (1-72) Hold VPU Port Tenant Group Assignmentt |1 7-5
FF7 0 (B11) 01 (01-16) 02 (0 and 1) Hold (1-50) Hold VPU Port TRS Class Assignment (Day/ | 1 7-5

Night)
FF7 0 (B11) 01 (01-16) 03 Hold (1-8) Hold VPU Port Digital Pad Class Assignment| 6 7-6
FF7 0 (B11) 02 01 (0001-0016) Hold (0-6 or 0-12) | Built-In VM: Service Range Assignment| 0/00 (None) 7-7
Hold
FF7 0 (B11) 03 Hold CONF... Built-In VM: Detail Settings -- 7-8
FF7 1: Built-In ACD 7-9
FF7 1 (B11) 00 Hold (0-2) Hold ACD Unit Number 0 (None) 7-9
FF7 1 (B11) 01 (01-24) 00 Hold (Ext.No.) Hold ACD Port Extension Numbers -- 7-9
FF7 1 (B11) 01 (01-24) 01 Hold (1-72) Hold ACD Port Tenant Group Assignment 1 7-10
FF7 1 (B11) 01 (01-24) 02 (0 and 1) Hold (1-50) Hold ACE]) )Port TRS Class Assignment (Day/| 1 7-10
Night
FF7 1 (B11) 01 (01-24) 03 Hold (1-8) Hold ACD Port Digital Pad Class Assignment| 6 7-11
FF7 1 (B11) 02 01 (0001-0016) Hold (0-6 or 0-12) | Built-In ACD: Service Range 0/00 (None) 7-11
Hold Assignment
FF7 1 (B11) 03 Hold CONF... Built-In ACD: Detail Setting -- 7-12

FF7 2: API

7-13

FF7 2 (BSS) 00 Hold (0-6) Hold API Unit Number 0 (None) 7-13

FF7 2 (BSS) 01 (01-08) 02 (0 and 1) Hold (1-50) API Port Extension Numbers -- 7-14

Hold

FF7 2 (BSS) 01 (01-08) 01 Hold (1-72) Hold API Port Tenant Group Assignment 1 7-14

FF7 2 (BSS) 01 (01-08) 02 (0 and 1) Hold (1-50) API Port TRS Class Assignment (Day/ |1 7-15

Hold Night)

FF7 2 (BSS) 01 (01-08) 03 Hold (1-8) Hold API Port Digital Pad Class Assignment | 3 (DEC card) | 7-15
1 (AEC card)

FF7 2 (BSS) 02 01 0001 Hold (0-7) Hold API: Data Format via RS-232C 6 (8bits/Even/| 7-16

1 stop bit)

FF7 2 (BSS) 02 01 0002 Hold (0-6) Hold API: Baud Rate 5 (9600 bps) 7-16

FF7 2 (BSS) 02 02 (0001-0016) Hold (0-6 or 0-11) | API: Service Range Assignment 0/00 (None) 7-17

Hold
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Introduction to DBS 576 Programming

Section 400-Programming

Defaults for FF8: MAINTENANCE

‘ FF-key Address ‘ Topic ‘ Default ‘ PageJ
FF8 0: Dealer Maintenance 8-4
FF8 0 00: Large-LCD FUNCTION SYSTEM Assignments 8-4
FF8 0 00 0 (01-50) Hold (Code) Hold Large-LCD FUNCTION SYSTEM See pg. 8-9 8-9

Assignment at Idle/Dial Tone
FF8 0 00 1 (01-10) Hold (Code) Hold Large-LCD FUNCTION SYSTEM See pg. 8-11 8-11
Assignment at Ringback Tone
FF8 0 00 2 (01-10) Hold (Code) Hold Large-LCD FUNCTION SYSTEM See pg. 8-12 | 8-12
Assignment at Busy Tone
FF8 0 00 3 (01-10) Hold (Code) Hold Large-LCD FUNCTION SYSTEM See pg. 8-13 | 8-13
Assignment during Talk
FF8 0 01: Traffic Control 8-14
FF8 0 01 0 00 Hold CONF (0 or 1) Hold Traffic Control Start/Stop Memory 0 (Stop) 8-14
FF8 0 01 0 00 Hold CONF Hold (0 or 1) Hold Traffic Control Start/Stop Print 0 (Stop) 8-14
FF8 0 01 0 00 Hold CONF (Holdx2) thru (Holdx5) | Not Used -- 8-15
FF8 0 01 0 (01-48) Hold (0-16) Hold Traffic Control Timing Storage 0 (Not stored)| 8-15
FF8 001 1 Hold (0 or 1) Hold Trunk Call Traffic (Outbound Calls) -- 8-17
FF8 0 01 2 Hold (0 or 1) Hold Trunk Call Traffic (Inbound Calls) -- 8-18
FF8 0 01 3 Hold (0 or 1) Hold Intercom Call Traffic -- 8-18
FF8 0 02: Trunk Names 8-19
FF8 0 02 Hold Hold (1-576) Hold FLASH (up to 10 | Trunk Name Assignment -- 8-19
char.) Hold
FF8 0 03: Alarms 8-21
FF8 0 03 Hold Hold Hold 1 Hold Confirm Major Alarm 8-21
FF8 0 03 Hold Hold Hold 2 Hold Confirm Minor Alarm 8-21
FF8 0 03 Hold Hold Hold 3 Hold Confirm AL Alarms 8-22
FF8 0 03 1 Hold OT-1 OT-1 Hold Hold 1 Hold Dump All Trouble Records 8-22
FF8 0 04: Card Settings 8-23
FF8 0 04 0 BSS Hold (0 or 1) (Flash + Hold) Card Reset -- 8-23
FF8 0 04 1 BSS 00 Hold [01-99 displays] Card Type Verification See pg. 8-24 | 8-23
FF8 0 04 1 BSS 01 Hold [Version No. displays] Card Version Verification -- 8-24
FF8 0 05: Line Control 8-25
FF8 0 05 0 BSSCC Hold (0 or 1) Hold Line Lockout - 8-25
FF8 0 05 1 BSSC Hold (0 or 1) Hold ISDN/T1 Error Information Control -- 8-25
FF8 0 05 2 BSSC 00 Hold (digits) Signal Loss Alarm Counter 0000 8-26
FF8 0 05 2 BSSC 01 Hold (digits) OOF Alarm Counter 0000 8-26
FF8 0 05 2 BSSC 02 Hold (digits) Sync Loss Alarm Counter 0000 8-27
FF8 0 05 2 BSSC 03 Hold (digits) Yellow Alarm Counter 0000 8-27
FF8 0 05 2 BSSC 04 Hold (digits) AIS Alarm Counter 0000 8-28
FF8 0 05 2 BSSC 05 Hold (digits) Slip Alarm Counter 0000 8-28
FF8 0 05 2 BSSC 06 Hold (digits) CRC Alarm Counter 0000 8-29
FF8 0 05 2 BSSC 07 Hold (digits) BPV Alarm Counter 0000 8-29
FF8 0 05 2 BSSC 08 Hold (digits) Layer 1 Status Error Counter (ISDN) 00 8-30
FF8 0 05 2 BSSC 09 Hold (digits) Layer 1 Receive Error Counter (ISDN) | 000000 8-30
FF8 0 05 2 BSSC 10 Hold (digits) Layer 1 Transmit Error Counter (ISDN) | 000000 8-31
FF8 0 05 2 BSSC (11-90) Hold (digits) TEI Layer 2 Error Counter (ISDN) 000000 8-31
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FF8 0 05 3 BSS(C) Hold (0 or 1) Hold T1 Loopback 1 Diagnostics 0 (Stop) 8-34

FF8 0 05 4 BSS(C) Hold 1 Hold T1 Loopback 2 Diagnostics 1 (Start) 8-34

FF8 0 06: ISDN Channel Control 8-35

FF8 0 06 BSSC (0-3) Hold CONF-... (0 or 1) Hold | ISDN Channel Control | 0 (Lockout) 8-35

FF8 0 07: Bus Monitor (for factory use) 8-37

FF8 0 07 0 00 Hold (0 or 1) Hold Bus Monitor Save Control 0 (stop/no 8-37
save)

FF8 0 07 0 (01-15) Hold (code) Hold Trigger Codes See pg. 8-38 | 8-37

FF8 0 08: Table Dump 8-39

FF8 0 08 Hold Hold (vwwv-dddd-iiii) Hold | Table Dump |- 8-39

FF8 0 09: Memory Dump 8-40

FF8 0 09 Hold Hold (aaaaaaaa) Hold | Memory Dump | -- 8-40

FF8 0 10: DID Names 8-41

FF8 0 10 Hold Hold (001-576) Hold (up to 10 char.) | DID Names -- 8-41

Hold

FF8 1: User Maintenance

FF8 1 00: System Clock 8-42

FF8 1 00 0 Hold (YYMMDD) Hold System Date 970101 (after| 8-42
initialization)

FF8 1 00 1 Hold (HHMM) Hold System Time 00:00 (after 8-42
initialization)

FF8 1 00 2 Hold (1-7) Hold System Day of Week 3 (Wed) 8-43

FF8 1 01: Personal Speed Dial (PSD) 8-44

FF8 1 01 Hold 0 Hold Hold (Ext.No.) Hold (PSD) PSD Numbers -- 8-44

Hold FLASH (Phone No.) Hold

FF8 1 01 Hold 1 Hold Hold (Ext.No.) Hold (PSD) PSD Names - 8-45

Hold FLASH (Name) Hold

FF8 1 02: System Speed Dial (SSD) 8-46

FF8 1 02 Hold 0 Hold Hold (SSD) Hold FLASH SSD Numbers - 8-46

(Phone No.) Hold

FF8 1 02 Hold 1 Hold Hold (SSD) Hold FLASH SSD Names -- 8-47

(Name) Hold

FF8 1 02 Hold 2 Hold Hold (1 or 2) Hold FLASH SSD Index -- 8-48

(Name) Hold

FF8 1 03: Extension Names 8-49

FF8 1 03 Hold 0 Hold Hold (Ext.No.) Hold FLASH | Extension Name Assignment -- 8-49

(up to 10 char.) Hold

FF8 1 03 Hold 1 Hold Hold (1 or 2) Hold FLASH Extension Index -- 8-49

(Name) Hold

FF8 1 04 thru 06: ID Codes 8-50

FF8 1 04 Hold Hold (001-500) 0001 Hold FLASH (up | Verified Account Codes -- 8-50

to 10 digits) Hold

FF8 1 04 Hold Hold (001-500) 0002 Hold (1-50) Hold TRS Class for Verified Account Codes | -- 8-50

FF8 1 05 Hold Hold (Ext.No.) Hold FLASH (up to 16 | Call-Forward ID Codes for Voice Mail | -- 8-51

char.) Hold

FF8 1 06 Hold Hold (Ext.No.) Hold FLASH (Code) |MSG Key ID Codes -- 8-43

Hold
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FF8 1 07: Special Days/Times 8-53
FF8 1 07 0 (00-09) Hold (HHMM or 0-5) Hold Weekdays -- 8-53
FF8 1 07 0 (10-19) Hold (HHMM or 0-5) Hold Weekend “A” -- 8-54
FF8 1 07 0 (20-29) Hold (HHMM or 0-2) Hold Weekend “B” -- 8-54
FF8 1 07 1 (000-219) Hold (MMDD, HHMM or 0-5) | Holidays - 8-55
Hold
FF8 1 07 2 (00-11) Hold (MMDD) Hold Extended Holidays -- 8-59
FF8 1 07 3 (00-34) Hold (0-3) Hold Special Days of the Month -- 8-60
FF8 1 08: Walking TRS Codes 8-61
FF8 1 08 Hold (0-9999) Hold (4-digit Code) Hold |Wa|king TRS Code -- 8-61
FF8 1 09: Call-Foward Destination 8-62
FF8 1 09 0 Hold (0-9999) Hold (0-9999) Hold Call-Forward/Busy Destination -- 8-62

Extension
FF8 1 09 1 Hold (0-9999) Hold (0-9999) Hold Call-Forward/No Answer Destination -- 8-62
Extension
FF8 1 10: Caller ID Log Extensions 8-64
FF8 1 10 Hold Hold (001-120) Hold (0-9999) Hold |Ca||er ID Log Extensions -- 8-64
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0. System Configuration

Use the addresses in this chapter to set System Configuration paramet 9 foren
the DBS 576. These addresses must be set immediately after initializintiek
system for the first time (séetroduction for more information).

IMPORTANT: If you don't assign the card type, you can’t continue programming.
When you install the card, you must assign the configuration first.

This chapter covers the following addresses:

FF-key Address Topic Page
- General Notes 0-2
- Cabinet Configuration 0-2
Before Removing a Trunk or Extension Card from a
- Free Slot 0-3
- Using the LS/GS Card for Ground-Start 0-3
- Installing the API Card for PanaVOICE 0-3
00 Hold (1-6) Hold System Size 0-5
01 (1-6) (01-12) Hold (1-99) Hold | Free Slot Assignment 0-5
02 (1-6) (13 or 14) Hold (50) Hold | Option Slot Assignment 0-6
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General Notes

Cabinet Configuration
Configuration A phone system can consist of multiple base cabinets (up to 2) and expansion cabinets (up to 4). A base

cabinet contains the power switch that controls up to two expansion cabinets as well as itself. One of
the base cabinets acts as tbatrol cabinet for the system, by holding the CR@rd, TSW card, SCC
card, and other common control cards. (Seetion 300-Installatiofior more information.)

0O Cabinet #1 is always the control (base) cabinet that holds the CPC card.

0O Cabinet #2 is always the 1st expansion cabinet, with the rotary switch on the CBL or CBLDBS card
setto “1.”

Cabinet #3 ... 2nd expansion cabinet ... rotary switch set to “2.”
Cabinet #4 ... 3rd expansion cabinet ... rotary switch set to “3.”
Cabinet #5 ... 4th expansion cabinet ... rotary switch set to “4.”
Cabinet #6 ... 5th expansion cabinet ... rotary switch set to “5.”

Ooood

Figure 0-1: Cabinet Building-Block Configurations

2-cabinet configurations (192 ports) 2
(CPC-288 or CPC-576 required) 1 -or- 2 |1
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, y ¥
3-cabinet configurations (288 ports) 3
(CPC-288 or CPC-576 required) 2 or- 3
1 1
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, y ¥
4-cabinet configurations (384 ports) 3
(CPC-576 required) 2 -or- 4
4 1
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, y ¥
5-cabinet configurations (480 ports) 3
(CPC-576 required) 2 -or- 3
1
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, y ¥
6-cabinet configurations (576 ports) 3
(CPC-576 required) S 2 -or-
1
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Section 400-Programming 0: System Configuration

Before Removing a Trunk or Extension Card from a Free Slot

First clear the Trunk Numbers or Extension Numbers assigned to the ports on the card in programming.
This is for system “housecleaning” purposes, so the numbers can be automatically removed from other
areas in programming such as Hunt Groups, etc.

Addresses for Trunk Cards: 0 System
Configuration
FF2 0 BSSC 00 Hold (0-576) Hold (pg. 2-7)

Trunk Numbers for analog CO trunks:
(LTRK/8, LGTRKS, DIDTRS)

Trunk Numbers for analog E&M tie trunks: FF2 0 BSSC 00 Hold (0-576) Hold (pg. 2-37)

(E&M/4)

Trunk Numbers for ISDN trunks: FF2 1 BSSC 01 Hold (0-576) Hold (pg. 2-60)

(TBRI/4, PRI/8, PRI/16, PRI/23)

Trunk Numbers for T1 trunks: FF2 2 BSSCC 01 Hold (0-576) Hold (pg. 2-87) --CO
(T1/8, T1/16, T1/24) FF2 2 BSSCC 01 Hold (0-576) Hold (pg. 2-116) --E&M

Addresses for Extension Cards:

Extension Numbers for digital or SLT phones: FF3 0 BSSC 02 Hold (0-9999) Hold (pg. 3-4)
(DEC/8, AEC/8)

Extension Numbers for ISDN extensions: FF3 1 BSSC 01 Hold (0-9999) Hold (pg. 3-29)
(SBRI/4, PRI/8, PRI/23)

Using the LS/GS Card for Ground-Start

In order to use the Loop-Start/Ground-Start Trunk Card (LGTRKS) for ground-start signaling:

O A pair of jumpers for each circuit must be installed on the card.

O A -48V power supply must be installed in the cabinet.

0O Ground lead on power supply must be installed properly (“SG” connected to Ground screw).

SeeSection 300-Installatiofor more information.

Installing the API Card for PanaVOICE

The API Card is required if PanaVOICE (proprietary Voice Mail) is installed. When configuring the
Free Slot for the API Card, use Card Type address numbers 80-87 (see table, pg. 0-7).

O Not more than one API Card can be installed per cabinet.
0O The API Card can be installed in any Free Slot between 01 and 11.

0 A DEC or AEC Card, which can provide up to 8 voice ports, must also be installed in the Free Slot
immediately after (to the right of) the API Card.

O Ifthe API Card doesn’t use all 8 ports on the DEC or AEC for voice mail, the remaining ports can be
used for normal extensions.

The API Card will always choose Port #8 (last port) on the DEC or AEC as the 1st voice port. The 2nd
voice port is always Port #7 on the DEC/AEC; the 3rd voice port #6; etc. See illustration (next page).
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0: System Configuration Section 400-Programming

Figure 0-2: PanaVOICE connection to the DBS 576

(logical connections in a 4-port VM configuration illustrated)

DBS 576
PC Computer with
PanaVOICE software - F
: e U DU NN NN
[ A
- API AEC
/I:I | — or
I I  E— DEC
ﬂ ¢
Integration Cable ﬂ

PC backplane
(RS-2320) (RJ-14)

S I

—Voice Port 1
L—Voice Port 2
L—Voice Port 3
Voice Port 4

R e R

(can be used for ——

normal DBS 576
extensions)

=

IMPORTANT: If the Free Slot to the right of the API Card is already occupied when you install the
API Card, you must reprogram the installed card. Otherwise the system will not let you program the API
Card. Perform the following:

1
2)
3)
4)

5)
6)

7

If the Free $t contains a Trunk or Extension Card, go into programming and clear all trunk or
extension numbers assigned to the ports on the card. (for system “housecleaning