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Welcome to the Coral System. Much thought has gone into making this system flexible and easy to use. The 
Coral allows your standard telephone to be tailored to the requirements of both you and your company.

This user guide provides a full description of the capabilities and operation of the standard telephone when 
connected to the Coral. Although the features provided by the Coral system are large in number their operation is 
straightforward and user friendly.

Many of the Coral features, which have been assigned during initial installation, are provided on an individual 
extension (station) basis. Feature allocation may also be changed to suit a changing working environment.

Not every feature code in this guide is likely to have been installed in your system or extension. Check with your 
system manager for a list of the features actually installed.

This Guide is organized alphabetically. The Table of Contents also doubles as an index to the various features 
that the Coral supports for standard telephones. Use of this guide is straightforward, with each feature listed 
separately. Certain features have various user options. In this case all of the options are listed under the major 
feature name; examples of this are ACD & UCD Groups, Boss Group and Speed Dialing.

I n t r o d u c t i o n  
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 Feature                                                                             Code No.      Feature                                                                               Code No.     

Account Code..........................................................#1990
ACD & UCD Groups:
Load ID (for ACD Group) .......................................#1973 
Log-In/Out (for single ACD Group) ........................#1974
Primary Log-In (for ACD Group) ............................#1442
Release/Resume From All ACD/UCD Groups.......#1975
Release/Resume From a Single UCD Group ........#1991
Wrap-Up Code (ACD Group) .................................#1977
Wrap-Up Time (ACD/UCD) On/Off ........................#1976

Activation Code ...................................#11, # 1, or 1
Boss Group:
Call Forward All Calls...............................................#168 
Call Forward All Calls External ............................#17707
Call Forward Busy....................................................#167 
Call Forward Busy External ................................ #17706
Call Forward No Answer ..........................................#169 
Call Forward No Answer External....................... #17708
Call Forward Timed................................................#1984
Call Forward Timed External .............................. #17709
Exclusive Hold .........................................................#187
Privacy ............................................................#186 or #6

Break-In ...........................................................Hookflash 3
Broker/Consultation/Three-Way Call...................Hookflash

Call Forward:
All Calls............................................................ #141 or #8
All Calls External .................................................. #17702
Busy...........................................................................#140
Busy External ....................................................... #17701
No Answer .................................................................#142  
No Answer External.............................................. #17703
Busy/No Answer .............................................. #147 or #2
Busy/No Answer External..................................... #17705
Timed.......................................................................#1985
Timed External ......................................................#17704

Caller ID Control .......................................................#1444
Camp-On Call Back ................................Hookflash 2, #176 
Camp-On Off-Hook (Call Waiting/Call Offer) ...Hookflash 8
Cancellation Code ................................#10, # 0, or 0
Class of Service (COS) Switchover ............................#149

The following feature codes are the default feature codes for all Coral systems. Your Coral system may 
employ different feature codes. See your system administrator for the correct feature codes. An arrow (→) 
between two sets of numbers indicates a range of code numbers available for operating that particular feature, 
for example 5600→5849.

L i s t  o f  F e a t u r e  C o d e s  
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  Feature                                                        Code No.     

Conference:
Multiparty ....
Release.......

Do Not Distur
Do Not Distur

Executive Priv

Flash (Calibra
FlexiCall:
FlexiCall All .
FlexiCall Inte
FlexiCall Exte
Placing a new
Call transfer.
Call divert to
Enabling Voic
Call divert to

Group Calls ..
Add-On (Tem
Forced Relea
Forced Relea

Hold..............

......................................#17714

............................................  1

............................................  2
...........................................  3

 commands ......................... . 4

.................................  or #143

........................................#1740    
ut ....................................#1741

................................ #175 or #5

........... Hookflash 5, #175 or #5

........................................#1440

/UNA Pick Up)......... #192 or 78 

..............................7060→7069

..............................7074→7079

........... Hookflash 6, #191 or #3

................................ 7300-7309
........................ #183 or 79 or #7
..........................................#179
..........................................#148
................................ #181 or 76
................................ #180 or 77

n t . )  
Codes (cont.) v

                                                                 Code No.      Feature                                   

.................................................7098→7099

...........................................................#1983

b (DND)................................................#145
b, Override ................................Hookflash 3

elege...................................................#170

ted Opening) On Trunk........................#150

.........................................................#17710
rnal ..................................................#17711
rnal.................................................#17712
 call .....................................................  1

..............................................................  2
 Coral station.........................................  3
e Mail (IVR) commands.......................  4

 desk phone ..........................................  5

.................................................5600→5849
porary) Group Call............................#1449
se of an Entire Group Call ................#1447
se of a Participant.............................#1446

....................................................#171 or #4

IRSS (Freedom)................
Placing a new IRSS call ..
Call transfer .....................
Call divert to Coral station
Enabling Voice Mail (IVR)

Last Number Redial ..........

Malicious Call Trace on/off
Malicious Call Trace Printo
Message:
Answering........................
Leaving ............................
Cancellation.....................

Night Answer (Central Bell

Page _Q............................
Paging:
Public Address.................
Voice (To Single FlexSet).
Zone (To FlexSet Group) .

Park..................................
Passcode ..........................
Phone Dial Lock................
Pick Up, Group..................
Pick Up, Directed ..............

L i s t  o f  F e a t u r e  C o d e s  ( c o
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  Feature                                                        Code No.     

Relay (Access
Reminder......
Room Status
Saved Numbe
Security Line
Series Call ....
Silent Monitor
1-Way (Split)
2-Way..........

Speed Dialing
Stop Dial.......
Transfer ........
Wakeup ........
Whisper Page
Activation ....
Receiving: Tu

n t . )  
Codes (cont.) vi

                                                                 Code No.      Feature                                   

ory) .........................................7086→7091
.............................................................#172
...............................................#7026→7041
r/Repeat Number .......................#196 or #9
.........................................................#17700
............................................Hookflash #195
:
..........................................................#1448
......................................Hookflash 9, #1981
: Programming Private Library ............#193
...................................................................#
.....................................................Hookflash
.............................................................#173
:
...........................................................#1744
rning On/Off......................................#1745

L i s t  o f  F e a t u r e  C o d e s  ( c o
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#1990

d through the Station Message 
nd among the various types of 
d to a particular client account 
 is useful in facilitating billing 

 Library number can also be 

t Numbers. Only one account 
e reorder tone heard.
Account

Accoun

When y
Detailed
statistics
number.
by indiv

To activ
1. Lift 
2. Dial
3. List
4. Dial
5. List
6. Dial

use
7. Dial

To activ
1. Hoo
2. Dial
3. List
4. Dial
5. List
6. Con

Not
 Code (as required) 1

t Code (as required)

our company is equipped with a Call Accounting system, call statistics are printe
 Records (SMDR) report. The Call Accounting System is defined system-wide a
 that the report gives is cost monitoring or pulse metering, which can be assigne
 The printout includes the call’s date and time. When activated, the Account Code
iduals, regardless of set used to call, or by client account.

ate Account Code from idle:
handset. 
 Account feature code #1990.
en for the distinctive dial tone.
 the account number.
en for the distinctive dial tone.
 the external line code. (Last Number Redial code, Saved Number code or Speed
d.)
 outside number.

ate during an incoming or outgoing call:
kflash.
 Account feature code #1990.
en for the distinctive dial tone.
 the account number.
en for the confirmation tone.
tinue the call or hang up.

e: Depending upon your system definition up to 16 digits are available for Accoun
number entry is allowed per call. Any additional numbers will be refused and th
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 is used:

, the reorder tone will be heard 
Account

Accoun

The foll

To mak
1. Lift 
2. Dial
3. Dial
4. Dial

To redi
1. Lift 
2. Dial
3. Dial

To redi
1. Lift 
2. Dial
3. Dial

To dial 
1. Lift 
2. Dial
3. Dial

Not
 Code (Forced) 2

t Code (Forced)

owing steps are taken when dialing from idle if the Forced Account Code feature

e external calls:
handset.
 external line code.
 account number.
 external number.

al the last number:
handset.
 feature code #143 or press .
 account number.

al saved number:
handset.
 Saved Number feature code #196.
 account number.

a Speed Dial Public or Private Library Number:
handset.
 a Speed Call library number.
 account number.

e: Should you dial a wrong account number when VFAC is installed in your system
followed by disconnect.
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atic call distribution. The 
orm Call Distribution Systems 
ses handling a large volume of 
hey encourage callers to wait 

e group. When all lines are in 
ted to a predetermined 

 wide defined rules. The most 
 been waiting for a call for the 
g staff. The UCD system 
ACD & U

ACD &

An ACD
ACD/UC
improve
incomin
rather th
The inco
use, an a
telephon
Calls inc
common
longest 
automat
The foll
CD Groups 3

 UCD Groups

/UCD group is a number of stations operating together for the purpose of autom
D groups form the building blocks for modern call centers. The Automatic/Unif

 incoming call handling by queuing and routing callers. They are used in busines
g calls. ACD/UCD systems prevent from giving busy tone to incoming callers. T
an ring elsewhere. 
ming calls are distributed among a group of agents. Agents can log in or out of th
nnouncement plays for callers waiting in queue. If the queue is full, calls are rou
e number.
oming to an ACD/UCD group are answered by free agents, according to system
 ACD rule enables the longest waiting call to be answered by the agent who has

period of time. UCD groups do not provide call distribution to the longest waitin
ically delivers each incoming call to the next available agent.
owing ACD/UCD features are available: 

Feature Page

Load ID - for ACD Group  . . . . . . . . . . . . . . . . . . . .4
Log-In/Out - for a Single ACD Group . . . . . . . . . . . .5
Primary Log-In - for ACD Group . . . . . . . . . . . . . . .6
Release/Resume from All Groups . . . . . . . . . . . . . . .7
Release/Resume from a single UCD Group . . . . . . . .8
Wrap-Up Code - for ACD Group  . . . . . . . . . . . . . . .9
Wrap-Up Time On/Off  . . . . . . . . . . . . . . . . . . . . . 10
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#1973

 for the first time during a 
least one ACD group. 
m the system. Entering an 

he current one. The ID number 
ACD & U

ACD &

This fea
session.
Howeve
ACD gr

To activ
1. Lift 
2. Dial
3. List
4. Dia
5. List
6. Han

Not
CD Groups: Load ID - for ACD Group 4

 UCD Groups: Load ID - for ACD Group

ture enables the system to identify an ACD group agent when joining the system
 Your ID number will remain in the system as long as you are still logged into at 
r, once you have logged out of the last group your ID number will be deleted fro
oup will then require going through the Load ID procedure once again.

ate Load ID:
handset.
 Load ID feature code #1973.
en for the dial tone.
l your ID number (4 digits).
en for the confirmation tone.
g up.

e: Only one ID number is allowed per station. Any additional Load ID will replace t
can be changed as many times as needed.
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#1974

can simultaneously be a 

peated as many times as 

r (see page 4).
o log-out as primary, so the group 
ACD & U

ACD &

This fea
member

To Log
1. Lift 
2. Dial
3. List
4. Dia

5. Dial
6. List
7. Han

To Log
1. Lift 
2. Dial
3. List
4. Dia

5. Dial
6. List
7. Han

Not
CD Groups: Log-In/Out - for a Single ACD Group 5

 UCD Groups: Log-In/Out - for a Single ACD Group

ture is used when an ACD group member joins or leaves an ACD group. A user 
 of numerous ACD groups.

-In to a single group:
handset.
 Log-In/Out feature code #1974.
en for the dial tone.
l your ACD group number.

 activation code .
en for the confirmation tone.
g up.

-Out from a single group:
handset.
 Log-In/Out feature code #1974.
en for the dial tone.
l your ACD group number.

 cancellation code .
en for the confirmation tone.
g up.

es: 1) When logging in or out from additional groups, the above procedures are re
needed.

2) In some groups, in order to log in, you must first have defined an ID numbe
3) If you log-out from your primary group using this feature code, you must als

is no longer marked as your primary (see page 6).
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#1442

s of which you are a member. 
ou from this group first. Only 
your other groups.
en the first group you logged 

gging in to the group (see 

erent group as primary, the 

mber of the group (see page 5).

cept that the primary ACD 

 logged in as a member of the 
ACD & U

ACD &

This fea
Once yo
when no
Not

To Log
1. Lift 
2. Dial
3. List
4. Dia

5. Dial
6. List
7. Han
Not

To Log
1. The

grou

Not
CD Groups: Primary Log-In - for ACD Group 6

 UCD Groups: Primary Log-In - for ACD Group

ture allows defining one of your ACD groups as having priority over other group
u have logged in to your primary group, waiting calls will always be routed to y
 more calls are waiting on the primary group queue, you will receive calls from 
e: If no group is defined as primary or if log-out is defined for the primary group, th

into (previous page) is defined as primary by system.

-In to the Primary Group:
handset.
 Primary Log-In feature code #1442.
en for the dial tone.
l your ACD group number.

 activation code .
en for the confirmation tone.
g up.
es: 1) Some ACD/UCD groups may require you to define an ID number before lo

page 4).
2) Only one group can be marked as primary. When you log in again on a diff

previous primary log-in will be overridden.
3) Upon logging in to mark a group as primary, you are also logged in as a me

-Out from the Primary Group:
 procedure is the same as logging out from a single group (see previous page), ex
p number is entered.

e: After logging out so the group is no longer marked as primary, you must remain
group (see page 5).
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#1975

 a member. This feature also 
 released.
ACD & U

ACD &

You can
allows y

To rele
1. Lift 
2. Dia
3. List

4. Dial
5. List
6. Han

To resu
1. Lift 
2. Dia
3. List

4. Dial
5. List
6. Han
CD Groups: Release/Resume from All Groups 7

 UCD Groups: Release/Resume from All Groups

 temporarily release yourself from all of the ACD/UCD groups of which you are
ou to resume connections with the ACD/UCD groups from which you have been

ase from all ACD/UCD groups:
handset.
l feature code #1975.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

me connection with all ACD/UCD groups:
handset.
l feature code #1975.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.
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#1991

p and then rejoin when 
ACD & U

ACD &

When y
required

To leav
1. Lift 
2. Dial
3. List
4. Dia

5. Dial
6. List
7. Han

To retu
1. Lift 
2. Dial
3. List
4. Dia

5. Dial
6. List
7. Han
CD Groups: Release/Resume from a UCD Group 8

 UCD Groups: Release/Resume from a UCD Group

our station is a member of a UCD group you may temporarily exit the UCD grou
.

e a single UCD Group:
handset.
 Release/Resume UCD Group feature code #1991.
en for the dial tone.
l your UCD Group number.

 activation code .
en for the confirmation tone.
g up.

rn to a single UCD Group:
handset.
 Release/Resume UCD Group feature code #1991.
en for the dial tone.
l your UCD Group number.

 cancellation code .
en for the confirmation tone.
g up.
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#1977

to the PC-ACD. This 
oming call. The types of 
de. (See your ACD supervisor 

Meaning
ACD & U

ACD &

After an
informa
informa
for a list

To activ
1. Afte
2. Lift 
3. List
4. Dial
5. List
6. Dia
7. List
8. Han
CD Groups: Wrap-Up Code - for ACD Group 9

 UCD Groups: Wrap-Up Code - for ACD Group

 ACD incoming call has been completed, information about the call can be sent 
tion might include whether or not the customer is satisfied, or the origin of an inc
tion that can be sent to the PC-ACD and the relevant codes are defined system wi
 of codes).

ate the Wrap-Up Code:
r the ACD call is completed, hang up.
handset.
en for the dial tone.
 Wrap-Up feature code #1977.
en for the dial tone.
l the required wrap-up code (4 digits).
en for the confirmation tone.
g up.

List of Wrap-Up Codes

Wrap-up Code
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#1976

n consecutive ACD/UCD 
s an agent to utilize the Wrap-
ACD & U

ACD &

Wrap-U
calls. Th
Up code

To activ
1. Lift 
2. Dia
3. List

4. Dial
5. List
6. Han

To canc
1. Lift 
2. Dia
3. List

4. Dial
5. List
6. Han
CD Groups: Wrap-Up Time On/Off 10

 UCD Groups: Wrap-Up Time On/Off

p time provides an idle ACD/UCD group member with a time-out period betwee
e time-out period is determined for each group, system-wide. This feature allow
 without interfering with outside calls.

ate Wrap-Up Time:
handset.
l Wrap-Up Time feature code #1976.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

el Wrap-Up Time:
handset.
l Wrap-Up Time feature code #1976.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.
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Source 
Station
(Passcode)

ial Number
LT Definition
OS
rivate Library
roup Membership

apping:

 warning on page 12. 
Auto Set

Auto S

When d
to swap 
SLT the
properti
automat
relocatio
moves t
reconne
destinat
The Aut
The pho

To activ
1. Lift 
2. Dial
3. List
4. Dia
5. List
6. Dia
7. List

8. Dial
9. Han

To reve
Rep
loca
 Relocate: Permanent 11

et Relocate: Permanent

efined for permanent relocation, this feature enables you 
phones within the same Coral system by assigning one 
 profile of the other SLT, and vice versa. All the phone’s 
es, numbering, membership in groups, etc. are 
ically exchanged. This feature facilitates the phone 
n procedure, eliminating the need for traditional phone 

hat involve physical disconnection of the station wires and 
ction them at another location. Both source and 
ion phones (see figure) should be SLTs. 
o Set Relocate is activated at the destination station. 
ne swap holds until a reverse swap is performed.

ate from the destination station:
handset.
 Auto Set Relocate feature code.
en for the dial tone.
l your (source) station number.
en for the dial tone.
l your (source) passcode (4 digits).
en for the dial tone.

 activation code (no confirmation will be heard).
g up. The station initializes with the source profile.

rse phone relocation:
eat the above procedure from your original source 
tion.

- D
- S
- C
- P
- G

Sw

Destination 
Station

 WARNING: See
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tension from one location to 

, membership in groups, etc. 
ource phone acquires the full 

peed numbers and to reset 
ny SLT available from your 

ent.

y be sent to the local 
local system administrator to 
e E911 Center.
Auto Set

Auto S

When d
another,
Activati
with ano
profile o
The Aut
previous
Coral sy
The Aut
The tem
Reactiva
• Auto
• Exch

To activ
Rep

 W
 Relocate: Temporary 12

et Relocate: Temporary

efined for temporary relocation, this feature allows a temporary move of your ex
 while preserving your extension's original setup.  
ng Auto Set Relocate exchanges all of your (source) phone's features, numbering
ther (destination) phone within the same Coral system. As this takes place, the s
f the destination phone, and vice versa. 
o Set Relocate spares you the inconvenience of having to re-enter all the stored s
ly defined features at your temporary location. This feature enables you to use a
stem while keeping your unique extension dial number. 
o Set Relocate is activated at the destination station. 
porary phone swap is automatically reversed at midnight. 
ting Auto Set Relocate at the already swapped destination station causes:

matic cancellation of the first relocation
ange of the new (third user's) phone profile with the destination phone profile

ate from the destination (new) location:
eat the activation procedure described on page 11 for Auto Set Relocate Perman

ARNING: When invoking the Auto Set Relocate feature, incorrect information ma
Emergency or E911 Center. Before activating this feature, contact your 
ensure that your new and current system profiles are compatible with th
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Auto S

To can
1. Lif
2. Dia
3. Lis
4. Dia
5. Lis
6. Dia
7. Lis

8. Dia
9. Ha

10. Th
t Relocate: Temporary 13

et Relocate: Temporary

cel from the destination (new) location:
t handset.
l Auto Set Relocate feature code.
ten for the dial tone.
l your (source) station number.
ten for the dial tone.
l your source passcode (4 digits).
ten for the dial tone.

l cancellation code  (no confirmation tone will be heard).
ng up.
e destination station reinitializes with its original profile.
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 may or may not 
ered by any group member. 

er can join, but only when the 

t various destinations. The 
rwarding. Calls from Internal 
all Forwarding” on page 22). 

d private speed call library, 
 Boss Group itself for external 

tination can call back or return 
p.

roup lines are all busy.
 of your Boss Group lines has 

d determined by the system. 
e, between 12:00pm and 
oup secretary. Use the form 
Boss Gro

Boss G

A Boss 
simultan
Any Fle
original
Calls arr
system c
and Exte
Possible
DVMS p
calls). (S

All Call

Busy: F
No Answ

Timed: 
T
1
b

up: Call Forward 14

roup: Call Forward

Group is a number of stations operating together in which the individual stations
eously ring, as defined by the system per Boss Group. Arriving calls can be answ
xSet group member can join a conversation, however, only one additional memb
 group member is not in privacy mode.
iving at your boss group can be forwarded, according to certain criteria, to ring a
an distinguish between calls arriving from an internal or external source when fo
rnal sources can be forwarded to different destinations (See “Internal/External C
 forward destinations are operator, station/group, external number via public an
re-recorded message, UNA/central bell, group call, or network number (and the
ee page 15 for forwarding procedure).

s: Forwards all your incoming Boss Group calls to a selected destination. The des
calls to your group, and outgoing calls can still be placed from within the grou

orwards your incoming boss group calls to another destination when your Boss G
er: Forwards your incoming Boss Group calls to another destination when none

been answered within a system-defined number of rings.
Forwards your incoming Boss Group calls to another destination, for a time perio
he system defined time can include up to two separate time periods, for exampl
2:30pm and between 6:00pm and 6:30pm, your calls can be forwarded to the gr
elow to specify the system-defined time periods.

Time Period From To

1st

2nd
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Boss 

To act
1. Lif
2. Dia w).
3. Lis
4. Dia
5. Dia
6. Ha

To can
1. Lif
2. Dia
3. Lis
4. Dia

5. Dia
No fined by Class of Service). In 

ss group.
roup: Call Forward 15

Group: Call Forward

ivate Call Forward:
t handset.
l the appropriate Call Forward (Call Forward External) feature code (see table belo
ten for the dial tone.
l your boss group number.
l the destination number where calls are to be forwarded.
ng up.

cel Call Forward:
t handset.
l required call forwarding feature code (see table below).
ten for the dial tone.
l your boss group number.

l cancellation code .
te: Should you hear the reorder tone, Call Forward is denied at your station (as de

order to use this feature, ask the attendant to activate Call Forward for your bo

Call Forward 
Type

Feature Codes
Internal and 

External Calls
External Calls 

Only
All #168 #17707

Busy #167 #17706

No Answer #169 #17708

Timed #1984 #17709
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#187

s ensures that a call placed on 
Once Exclusive Hold is 
led, the call put on hold can be 
Boss Gro

Boss G

As a Bo
hold can
activate
retrieved

To activ
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han
up: Exclusive Hold 16

roup: Exclusive Hold

ss Group member you can put your telephone into an Exclusive Hold mode. Thi
 be retrieved only at the telephone where Exclusive Hold was originally placed. 

d, it will remain permanently in effect until cancelled. If Exclusive Hold is cancel
 by any other member of your Boss Group, (See “Hold” on page 52).

ate Exclusive Hold for all calls:
handset.
 Exclusive Hold feature code #187.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

el Exclusive Hold:
handset.
 Exclusive Hold feature code #187.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.
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#186 or #6

t conversation.
Boss Gro

Boss G

You can

To activ
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han
up: Privacy 17

roup: Privacy

 prevent FlexSets within your Boss Group from accidentally joining your curren

ate Privacy for all calls:
handset.
 Privacy feature code #186.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

el Privacy:
handset.
 Privacy feature code #186.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.
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Hookflash 3
Break-In

Break-I

This fea

To brea
1. Hoo
2. Dia

Not

To rele
1. Han
18

n

ture enables an authorized user to break into an established two-party call.

k into a busy conversation:
kflash.

l Break-In code #3.

e: Both conversing parties will hear the Break-In warning tone.

ase Break-In (break-out):
g up.
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Hookflash

fined through your Class of 

ty, while switching between 
r any other conversation.

r will be put on hold. After 
arty is then released.

rties can converse in a three-

y conference by hookflashing 
party. The second hookflash 
. The third hookflash places 
Broker/C

Broker

Your tel
Service.

Broker C
This fea
the two

Consult
This fea
consult

Three-W
This fea
way pa

Combin
This fea
while in
allows 
you in a
onsultation/Three-Way Conference Call 19

/Consultation/Three-Way Conference Call

ephone can be set up to use only one of the following three party functions, as de

all: 
ture allows you to put a call on hold and then converse privately with a third par
 calls. The party not in conversation is automatically put on hold and cannot hea

ation Call:
ture allows you to consult with a third party. While consulting, the original calle

ation is complete the two original parties will be reconnected and the consulted p

ay Conference Call: 
ture allows you to bring a third party into an ongoing conversation. All three pa

rty conference.

ation Consultation/Broker/Three-Way Conference Call:
ture allows you to change a conversation from broker to consultation to three-wa
 conversation. The first hookflash allows you to converse privately with a third 

you to speak privately with the original party, while the third party is put on hold
 three-way conversation with all parties.
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Broker

All the

To act
1. Ho
2. Dia
3. Ho
4. Wh

To act
1. Ho
2. Dia is concluded
3. Ho

To act
1. Ho
2. Dia
3. Ho

To act
1. Ho
2. Dia
3. Ho on
4. Ho
Consultation/Three-Way Conference Call 20

/Consultation/Three-Way Conference Call

 following features are activated during an established call: 

ivate a Broker Call:
okflash.
l the third party and wait for an answer.
okflash to alternate between parties (any number of times).
en you hang up, the other parties will remain in conversation.

ivate a Consultation Call:
okflash.
l the number of the person you wish to consult with, then when your conversation 
okflash to return to original call (the consulted party will be released).

ivate a Three-Way Conference Call:
okflash.
l the third party number. When the party answers.
okflash for Three-Way Call.

ivate combination of Consultation/Broker/Three-Way Conference Call:
okflash.
l the third party number and wait for an answer.
okflash - third party put on hold. When you have concluded your private conversati
okflash to complete a Three-Way Conference Call.
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 on the state of the terminal 
ternal or external source when 
ations (See “Internal/External 
, external number via public 
l, or network number (and the 

ck or return calls to your 
dset at a station with activated 

stem-defined number of rings.

en you do not answer within a 

e system. The system defined 
:30pm and between 6:00pm 

ow to specify the system 
Call Forw

Call Fo

Calls arr
(all, bus
forward
Call For
and priv
station i
All calls
Forwar
telepho
Call Fo
Busy: 
Forwar
No Ans
Forwar
Busy/N
Forward
predefin
Timed: 
Forwar
time ca
and 6:3
defined
ard 21

rward

iving at your station can be forwarded to ring at various destinations, depending
y, no answer, timed). Your SLT can distinguish between calls arriving from an in
ing. Calls from Internal and External sources can be forwarded to different destin
warding” on page 22). Possible forward destinations are operator, station/group
ate speed call library, DVMS pre-recorded message, UNA/central bell, group cal
tself for external calls). (See page 15  for forwarding procedure).
:

ds all your incoming calls to a designated destination. The destination can call ba
ne, and you can still place outgoing calls from your telephone. A user lifting han
rward All hears a distinctive dial tone.

ds your incoming calls to another destination when your telephone is busy.
wer: 
ds your incoming calls to another destination when you do not answer within a sy
o Answer :
s your incoming calls to another destination when your telephone is busy, or wh
ed number of rings.

ds your incoming calls to another destination, for a time period determined by th
n include up to two separate time periods, for example, between 12:00pm and 12
0pm, your calls can be forwarded to the group secretary. Please use the form bel
 time periods.

Time Period From To
1st

2nd
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Call Fo

Interna
In addi een calls arriving from an 
interna hen busy, on no answer, etc.), 
you can
• Forw
• Forw
• Forw
• Forw

This is

Possib rivate speed call library, 
DVMS  destinations for Y are the 
same a  to another destination, whilst 
retaini

esultant Call Destination

Ca l Calls Go External Calls 
Go To:

1 n Station Your own Station

2 tion X Destination X

3 n Station Destination Y

4 tion X Destination Y

5 tion X Your own Station
rward 22

rward

l/External Call Forwarding
tion to the forwarding options detailed on (see page 21), you can distinguish betw
l or external source when forwarding. For each forwarding feature (forward all, w
 program your SLT to forward your calls as follows:
ard internal and external calls to the same destination
ard internal and external calls to different destinations
ard internal calls only, while external calls continue ringing at your station
ard external calls only, while internal calls continue ringing at your station

 demonstrated in the following table using Call Forward All as an example:

le destinations for X are: operator, station/group, external number via public and p
 pre-recorded message, UNA/central bell, group call, or network number.Possible
s for X, plus your own station number, thus facilitating forwarding of internal calls
ng external calls at your own station, as shown in Case 5 above.

Forward Option R

se Call Forward All (#141) 
Set To:

Call Forward External (#17702) 
Set To:

Interna
To:

Feature not set and Feature not set Your ow

Destination X and Feature not set Destina

Feature not set and Destination Y Your ow

Destination X and Destination Y Destina

Destination X and Destination Y (programmed as 
Your own Station)

Destina
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Call Fo

To ope
1. Lif
2. Dia
3. Lis
4. Dia
5. Lis
6. Ha

To can
1. Lif
2. Dia
3. Lis

4. Dia
5. Lis
6. Ha
No fined by Class of Service). In 

d at your station.

lls Only
02
01
03
05
04
rward 23

rward

rate Call Forward:
t handset.
l the required Call Forward feature code (see table below).
ten for the dial tone.
l destination number where calls are to be forwarded.
ten for the confirmation tone.
ng up.

cel Call Forward:
t handset.
l the required Call Forward feature code (see table below).
ten for the dial tone.

l cancellation code .
ten for the confirmation tone.
ng up.
te: Should you hear the reorder tone, Call Forward is denied at your station (as de

order to make use of this feature, request the attendant to activate Call Forwar

Call Forward 
Type

Feature Codes
Internal and External Calls External Ca

All #141 or #8 #177
Busy #140 #177
No Answer #142 #177
Busy/No Answer #147 or #2 #177
Timed #1985 #177
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#1444

ne number to the called party 
r Caller ID to the called party. 
Caller ID

Caller I

The Cal
for exter
Operatin

To ope
1. Lift 
2. Dial

3. To r

4. To a
5. Mak
 Control 24

D Control

ler ID Control feature enables you to allow or restrict presenting of your telepho
nal calls. Your telephone is pre-set in the system to either restrict or display you
g this feature overrides this setting on a per-call basis, if permitted by COS.

rate Caller ID Control:
handset.
 Caller ID Control feature code #1444.

estrict, dial activation code .

llow, dial cancellation code .
e call as required.
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Hookflash 2, #176

est that the system 
e also “Camp-On” on 
Camp-O

Camp-O

When a 
automat
page 27

To Cam
1. Hoo
2. Dial
3. List
4. Han

To Cam
1. Lift 
2. Dial
3. List
4. Dial
5. List
6. Han

To canc
1. Lift 
2. Dial
3. List
4. Dial
5. List
6. Han
n: Call Back 25

n: Call Back

station is busy or does not answer, or when an outside line is busy, you may requ
ically call you back when the required destination number or line is available. Se
.

p-On to a ringing/busy station or busy outside line:
kflash.
 2.
en for the confirmation tone.
g up. Your telephone will ring when station or outside line is available.

p-On to a destination from an idle station:
handset.
 Camp-On Call Back feature code #176.
en for the dial tone.
 destination number.
en for the confirmation tone.
g up. Your telephone will ring after the camped-on port is available.

el Camp-On before you are called back:
handset.
 Camp-On Call back feature code #176.
en for the dial tone.
 cancellation code .
en for the confirmation tone.
g up.
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Camp

No ped on will be cancelled. 
camped on number each time.
er activation.

When 
1. Lif

o
Sh
Dia
Dia

No

When
1. Lif

o
Sh
Dia

No
n: Call Back 26

-On: Call Back

tes: 1) If you have camped on to a number of destinations, the oldest number cam
Repeat the procedure as many times as required to cancel the next oldest 

2) Camp-On is automatically cancelled after a system-wide defined period aft

your telephone rings (required trunk now idle):
t your handset, listen for the outside dial tone 
r
ould you hear inside dial tone,
l 2 to initiate outside call.
l required outside number (not required for routing access dialing).

te: The way in which you answer a Camp-on Call Back is defined system-wide.

 your telephone rings (destination station now idle):
t your handset (requested station immediately rings) 
r 
ould you Listen for the distinctive dial tone, 
l 2 to initiate ringing.

te: The way in which you answer a Camp-on Call Back is defined system-wide.
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Hookflash 8

iting tone to the busy party. 
Camp-O

Camp-O

Upon he
When y

To Cam
1. Hoo
2. Dial
3. List
4. Wai
n: Off-Hook - Call Waiting/Call Offer 27

n: Off-Hook - Call Waiting/Call Offer

aring a busy tone from a Coral station, this feature enables you to send a call wa
ou apply this feature you hear a second ringback tone at your telephone.

p-On a busy station while off-hook:
kflash.
 8.
en for the ringback tone or second ringback tone (defined system-wide).
t for answer.
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#149

asis for dialing and feature 
ditional explanation see 

 a defined passcode (see 

k Out mode.
Class of

Class o

Each sta
capabili
“Appen

To sele
1. Lift 
2. Dial
3. List
4. Dial

5. Dial
6. List
7. Han

To retu
1. Lift 
2. Dial
3. List
4. Dial

5. Dial
6. List
7. Han

Not
 Service (COS) Switchover 28

f Service (COS) Switchover

tion has a Primary and Secondary Class of Service (COS), which provides the b
ties for a particular station. You may change from one COS to another. For an ad
dix A - Glossary” on  page A-1.

ct your station’s Secondary COS:
handset.
 COS Switchover feature code #149.
en for the dial tone.
 your passcode (4 digits).

 activation code .
en for the confirmation tone.
g up.

rn to your station’s Primary COS:
handset.
 COS Switchover feature code #149.
en for the dial tone.
 your passcode (4 digits).

 cancellation code .
en for the confirmation tone.
g up.

es: 1) In order to perform COS Switchover at your telephone, you must first have
page 74).

2) The selection of secondary COS is denied when your telephone is in Chec
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7098-7099

icipants are permitted 
 of the following telephone 

e conference. At the 
mber and each individual will 

 an ongoing conference.
ence. Pay attention to the 

k):
Conferen

Confer

Confere
dependi
conferen
• Meet

• Prog
• Conf

• Grou

To join
1. Lift 
2. Dia

Wa

To leav
1. Han

To add
1. Hoo
2. Dia
3. Han

Wa
ce: Multiparty 29

ence: Multiparty

nce calls allow several users to join a multiparty conversation. Up to 6 or 15 part
ng on the system hardware assigned to the conference call. You may use any one
ce features:
 Me Conference: The participants decide on a particular time for commencing th

designated time, all participants dial the assigned conference nu
then join the conference.

ressive Add-On: In this type of conference each member is added, as required, to
erence Release: An authorized user can release each participant from the confer

warning on the next page.
p Call:  see page 43.

 a Meet-me Conference (at the assigned hour):
handset.
l assigned conference number 7098-7099.
rning tone will be heard by all participants.

e a conference:
g up.

 a participant to a progressive conference (while connected to station/trun
kflash.

l assigned conference number 7098-7099.
g up.

rning tone will be heard by all participants.
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#1983

u will remove an unidentified 
st member who joined the 
ed the conference, and so 
maining participants.
Conferen

Confer

To rele
1. Lift 
2. Dia
3. List
4. Dia
5. Dial

6. Dial
7. Han

CAUTIO
ce: Release 30

ence: Release

ase a single participant from a conference (authorized user only):
handset.
l Conference Release feature code 1983.
en for the dial tone.
l assigned conference number 7098-7099.
 participant number.

 activation code  (no confirmation will be heard).
g up.

N !  If you do not enter the participant number (trunk or station number), yo
member from the conference. The first to be removed is always the fir
conference, the second to be removed is the second member who join
on. When a member is removed, a warning tone will be heard by all re
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#145

eive Voice Page calls. 
arding to your telephone is 

verride privilege can call your 

ndset and hearing the 

 by Class of Service). In order to  
Do Not D

Do Not

This fea
Howeve
automat
station.

To activ
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

Not
isturb (DND) 31

 Disturb (DND)

ture enables you to inhibit the telephone from ringing, although you will still rec
r, when DND is activated you are still able to make outgoing calls. Any call forw
ically cancelled when you activate the DND feature. Only a station with DND O

ate Do Not Disturb:
handset.
 Do Not Disturb feature code #145.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

el Do Not Disturb:
handset.
 Do Not Disturb feature code #145.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.

es: 1) You may check to see if your phone is set to Do Not Disturb by lifting the ha
distinctive dial tone.

2) Should you hear the reorder tone, DND is denied at your station (as defined
use this feature, ask the attendant to activate DND at your station.
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Hookflash 3

stations that are idle, but have 
e can be applied and your call 
Do Not D

Do Not

DND O
been set
can be p

To over
1. Hoo
2. Dial
3. List
4. Wai

Not
isturb (DND) Override 32

 Disturb (DND) Override

verride can only be utilized by an authorized user. This feature can be applied to 
 to Do Not Disturb. After dialing a station and receiving the reorder tone, overrid
ut through to the station.

ride Do Not Disturb status:
kflash.
 override code 3.
en for the ringback tone.
t for answer.

e: The override feature uses the same feature code as Break-In.



SLT User Guide

#170

r station in the system. This 

y Class of Service).

code (see page 74).

ompleted the telephone returns to 
Executiv

Execut

Executiv
feature o

To activ
1. Lift 
2. Dial
3. List
4. Dial
5. Dial
6. List
7. Dial

Not
e Privilege 33

ive Privilege

e Privilege allows you to use the features available at your station from any othe
perates for a single call.

ate Executive Privilege:
any telephone handset in the system.
 Executive Privilege feature code #170.
en for the dial tone.
 your own station number.
 your passcode (4 digits).
en for the distinctive dial tone.
 your required number.

es: 1) Some telephones may be denied the Executive Privilege feature (defined b

2) In order to use Executive Privilege your station must be defined with a pass

3) Executive Privilege remains in effect for a single call only. Once the call is c
its original Class of Service.
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Hookflash #150

tain types of features that are 
, PABX, or another Coral 

lephone system:

________________________

________________________

________________________

________________________

________________________

________________________

________________________
Flash (C

Flash (

The Flas
availabl
system. 

Flash ca

To Flas
1. Hoo
2. Dial

In cases

Use the 

_______

______

______

______

______

______

______
alibrated Opening) On Trunk 34

Calibrated Opening) On Trunk

h feature sends a signal through the system to trunk lines in order to operate cer
e on the second system. The second system may be a telephone switching center
In certain countries term “Calibrated Opening” is used in place of “Flash”.

n only be activated while connected to an outside line.

h On Trunk:
kflash.
 Calibrated Opening feature code #150.
 where this is required, specific instructions will be given.

following lines to write in the ways in which Flash is used in your company’s te

________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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#17710, 17711, 17712

PSTN

ellular

Coral station 1

Coral station 2
FlexiCal

FlexiCa

Calls rin
internal 
can be a
arriving
destinat
station a
The Flex
“courtes
a system
ancillary
modems
Not
l 35

ll

ging at your Coral station can simultaneously ring at any designated 
or external phone (e.g. home phone, mobile, second station) and          
nswered at either phone. Your station can distinguish between calls     
 from an internal or external source when ringing at the remote 
ion (see page 36). Calls can be transferred back to the original        
nytime during the call.
iCall feature is an ideal solution for office applications requiring a 

y” telephone, and applications requiring an extension telephone to          
 station. The FlexiCall feature may be used also to “semi-connect” 
 devices such as answering machines, fax machines, or data              
 to your station, without using a separate telephone number.      
es:1) The remote destination rings even when your station is 

disconnected.
2) The remote destination does not ring if any of the 

following features is activated at your Coral station:
• Do Not Disturb 
• Call Forward All, Call Forward Busy, Call Forward Timed
• Auto Answer

3) The remote destination does not ring for the following 
incoming calls:
• Group call
• Boss Group call (only first member of a Boss Group will 
ring)
• Bell/UNA 
• Reminder, Wakeup 
• Voice Page

CFCN
ON/OFF
ENTER

1

4

7

2

5

8

0

3

6

9

Home phone

Cellular phone
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FlexiC

Interna
You ca ating the FlexiCall feature. 
You ca
• All, 
• Inte
• Exte
This is
 

D e s t i n a t i o n

Ca
External Calls r ing at:

Coral 
station

Remote 
phone
ll 36

all

l/External FlexiCall
n distinguish between calls arriving from an internal or external source when oper
n set your SLT to send your calls as follows:
internal and external calls ring at your remote phone
rnal calls ring at your remote phone                        
rnal calls ring at your remote phone

 demonstrated in the table below.

F l e x i C a l l  O p t i o n R e s u l ta n t  C a l l  

se All  
(#17710)

Internal 
(#17711)

External 
(#17712)  

Internal Calls r ing at:

Coral 
station

Remote 
phone

1

2

3 Irrelevant Irrelevant

4
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FlexiC

To ope
1. Lif
2. Dia
3. Lis
4. Dia ), at which calls will ring 

sim
A r  or external number 
(st

5. Lis
6. Ha

To can
1. Lif
2. Dia
3. Lis

4. Dia
5. Lis
6. Ha

No y Class of Service).

. 
ll 37

all

rate FlexiCall:
t handset.
l the appropriate feature code (see table below).
ten for the dial tone.
l the remote destination number (internal number or Public/Private Library number
ultaneously with your Coral station. 

emote destination can be: an operator, station, network number, UNA/Central Bell,
ationary or cellular) via Public/Private Speed Call Library.
ten for the confirmation tone.
ng up.

cel FlexiCall:
t handset.
l the appropriate feature code (see table below).
ten for the dial tone.

l cancellation code .
ten for the confirmation tone.
ng up.

te: Should you hear a reorder tone, FlexiCall is denied at your station (as defined b

FlexiCall Type Feature Codes
All #17710

Internal #17711
External #17712
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FlexiC

Receiv
If your lic cellular network), you can 
answer

No  only after a FlexiCall call is 

When
An user guide).
On  any of the options described 
in 
ll 38

all

ing calls at an off-site remote destination
 remote destination is located outside the enterprise (connected to the PSTN or pub
 all your incoming calls from your remote destination.

te: Your remote off-site (non-Coral) phone is activated as a part of the Coral system
picked up at that phone.

 your telephone rings:
swer the FlexiCall call as you would answer a regular call (see your remote phone 
ce you have answered a FlexiCall call at your remote destination, you can activate
the table on the next page.
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FlexiC

Option

Notes

Place w contact.
preceded by the 

Tran tion is busy or 2 operates 
as hookflash

Switc
Cons
Conf

pending on your 
ns will be 

2 operates 
as hookflash

Diver
statio

onnected and 
 number will not 

Acce
IVR efer to page 40.

Diver
statio

ed to your Coral 
me-out period, 
ll 39

all

s available while in an established FlexiCall call:

To Dial Description

 a new call 1

Your original conversing party will be disconnected.
You will hear a dial tone indicating that you can place a call to a ne
If your new contact has an external number, the number should be 
outside line access code.

sfer call 2

A dial tone prompts you to enter the required transfer number. 
Transfer can be screened or unscreened.
To return to the original conversing party (when the transfer destina
does not answer) dial 2 again.
(For more information on Transfer options, refer to page 93).

h to Broker/
ultation/3-Way 
erence call

2

A dial tone prompts you to enter the required third party number. De
Class of Service definitions, one of the following three party functio
activated (see page 58): 
• Broker Call  
• Consultation 
• 3-Way 
• Combination of Consultation/Broker/3-way Conference Call

t call to Coral 
n 3

A dial tone prompts you to enter the divert number. You will be disc
your conversing party will be transferred to the divert number. Your
show on the divert party’s display.

ss voice mail/ 4 For instructions on accessing voice mail from your remote phone, r

t call to your 
n 5

You will be disconnected and your conversing party will be transferr
station. If your station does not answer within the system defined ti
the call will return to your remote phone. 
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FlexiC

To act
You ca our Coral station.

1. An
2. Dia
3. Dia
4.  W
5. Dia ur station’s voice mailbox.  
6. Dia gnize the voice mail (or IVR) 

co
7. Ch

No ce mail remote access code.

 

ll 40

all

ivate voice mail/IVR from your remote phone:
n access your voice mailbox, retrieve messages and setup voice mail options for y

swer the remote call.
l 1. Listen for the dial tone. Your original party will be released.
l the voice mail (or IVR) dial number.

ait for the automated voice mail answer. 
l the voice mail remote access code followed by your station number to access yo
l 4 as soon as the Automated voice mail answers. This allows the system to reco

mmands. 
oose the required option from the voice mail (IVR system) menu.

te: Contact your system administrator for the voice mail (IVR) dial number and voi
Use the table below to record that number and code:

Voice Mail (IVR) 
Dial Number

Voice Mail Remote 
Access Code
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#189 / #17713

en put into a Call Forward All 
wo Follow Me options:
ll Forward All External is not 

e ringing at your desk phone 
Follow M

Follow

This fea
state. Fo

• Forw
defin

• Forw
(feat

To activ
1. Lift 
2. Dial
3. List
4. Dial
5. Dial
6. List

To canc
1. Lift 
2. Dial
3. List
4. Dial
5. Dial
6. List

To canc
1. Lift 
2. Dial
3. List
4. Dial
5. List
e 41

 Me

ture allows you to collect your calls from another station. The source station is th
llow Me can be activated only from the new location. You can choose between t
arding all your calls to your new location (feature code #189), provided that Ca
ed at your station
arding only your external calls to your new location, while internal calls continu

ure code #17713)
ate Follow Me:

handset at remote location.
 Follow Me (or Follow Me External) feature code #189 (or #17713).
en for the dial tone.
 your own station number.
 activation code .
en for the confirmation tone, hang up.

el Follow Me from secondary location:
handset from any station.
 Follow Me (or Follow Me External) feature code #189 (or #17713).
en for the dial tone.
 your own station number.
 cancellation code .
en for the confirmation tone, hang up.

el Follow Me from your own station:
handset.
 Call Forward All (or Call Forward All External) feature code #141 (or #17702).
en for the dial tone.
 cancellation code .
en for the confirmation tone, hang up.
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Hookflash, 3

er.
Forced R

Forced

This fea

To forc
1. Dial
2. List
3. Hoo
4. Dia
5. List
6. Han

or
Hoo
elease 42

 Release

ture allows an authorized user to release two ports actively connected to each oth

e Release a Port:
 port number.
en for busy tone.
kflash.

l Break-In code 3.
en for conversation, then either
g up if the parties are in conversation and you decide not to release the parties

kflash and hang up in order to force release.
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5600-5849

Two options are offered: 
alls containing no predefined 
 Call has its own unique dial 

bers.
swers the incoming group call 

, without disturbing the 

upon activating the group call, 
. Group members may be 
if desired, be locked to those 
up Call is not locked, the non-
de, or be connected by a 

 mode in which they can only 
r has the right to speak. Other 
re set in the Group Call 
Group C

Group 

Group C
a) prese
member
number.
The foll
Group C
When a 
ring), al
Unansw
conferen
Depend
and by a
blocked
users tha
registere
registere
The con
Particip
hear oth
participa
definitio
An auth
alls (Conference) 43

Calls (Conference)

alls are conference calls allowing participation of up to 250 members at a time. 
t Group Calls comprised of predefined members, b) Add On (Temporary) Group C
s, where participants are added from the Group Call initiator station. Each Group

owing features are described below: 
all members can be internal stations or external numbers via Public Library num
Group Call is placed, all members ring. As a member joins the conference (i.e. an
l actively participating members can be alerted by a defined warning tone.
ered stations will continue ringing until the defined time-out period is completed
ce.

ing on the system settings, a warning tone may be heard by a conference initiator 
ll the participants every time a participant joins or leaves an ongoing conference
 from joining the conference once the ringing has stopped. The conference may, 
t are not listed on the system as the conference registered members. When a Gro
d members may join an ongoing conference by dialing the Group Call access co
d member.
ference is controlled by the user defined as the Group Operator.
ants may join a conference with the ability to speak, or they may join in the mute
ers allowed to speak. In case of a muted conference, only the Group Call initiato
nts can be granted permission to speak by The Group Operator. These options a
ns.
orized user can force release a participant or terminate an entire conference.
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Group

Use the

The fo

ode

ge
5
6
7
8
9
0
1

Calls (Conference) 44

 Calls (Conference)

 following form to write in your group numbers and destination.

llowing Group Call pages are subdivided into the topics listed below:

Zone/Area/Members Access C

Feature Pa
Preset Conference Activation . . . . . . . . . . . . . . . . . . .4
Temporary Conference Activation. . . . . . . . . . . . . . . .4
Joining . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4
Addition of Participants . . . . . . . . . . . . . . . . . . . . . . .4
Submitting Request to Speak  . . . . . . . . . . . . . . . . . . .4
Forced Release of a Participant . . . . . . . . . . . . . . . . . .5
Forced Release of an Entire Group Call . . . . . . . . . . . .5
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5600-5849

 simultaneously when an 
ct all the registered members 
n the system configuration.

mber answers.

ode
Group C

Group 

Preset G
assigned
by just d

To call 
1.  Lift
2.  Dia
3.  All 
4.  Wa
5.  Sta

Use the 
alls: Preset Conference Activation 45

Calls: Preset Conference Activation

roup Calls are comprised of a number of specified members whose stations ring
 Group Call number is dialed. This feature allows a conference initiator to conta
ialing an access code. The maximum number of participants is 100, depending o

a preset group:
 handset.
l the Group Call access code.
the member stations start ringing.
it for members to join, hear warning tone (if defined system-wide) every time a me
rt speaking.

following form to write in your group numbers and destination.

Zone/Area/Members Access C
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#1449

mporary) Group Call by 
ls containing no preset 
station. A Temporary Group 
all library. A few preset group 

n the system configuration).

 dialing cancellation code .

ember answers.
Group C

Group 

The Tem
adding p
member
Call ma
calls ma

To call 
1. Lif
2. Di
3. Lis
4. Di
5. Di

6. W

7. W
8. All
9.  W

10. Sta

Not
alls: Temporary Conference Activation 46

Calls: Temporary Conference Activation

porary Conference feature allows an authorized user to establish an Add-On (Te
articipants as the conference is being set up. For this purpose, vacant Group Cal
s are defined system-wide. The Group Call initiator adds members from his/her 
y include internal stations and/or external telephone numbers via a public speed c
y be joined to an Add-On Group Call via Public Libraries.

a temporary group:
t handset.
al Add-On Group Call feature code #1449.
ten for the dial tone.

al the Group Call access code.
al required stations and/or Public Libraries (up to 5 or 14 destinations, depending o

hile entering participants, you can erase the last entered participant from the list by

hen the list of participants is completed, dial activation code .
 the called stations start ringing.
ait for members to join, hear warning tone (if defined system-wide) every time a m
rt speaking.

e: For Group Call access code, see table on page 45.
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5600-5849

he conference is not locked 
l access code or can be 

 busy tone is heard.
Group C

Group 

Register
against n
transferr

To join
1. Ans

Wa

To join
1. Lift 
2. Dia

Wa

Not

To leav
1. Han

Wa
alls: Joining 47

Calls: Joining

ed members join a conference by answering the incoming group call. Provided t
on-registered participants, they can join the conference by dialing the group cal
ed to the group call by an authorized user (see page 48).

 a group while your phone is ringing:
wer the group call.
rning tone is heard by all established participants (if defined system-wide).

 an ongoing group call (after station has stopped ringing):
handset.
l the Group Call access code.
rning tone is heard by all participants (if defined system-wide).

e: When the group is defined as blocked against joining an ongoing conference, a

e a conference:
g up. 

rning tone is heard by all participants (if defined system-wide).
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5600-5849

feature enables a user engaged 
an be enabled when the Group 
ference is not restricted.

d one of the conversing parties 
ssfully, while the non-
nversing parties are 

 conference, both conversing 
Group C

Group 

Allows 
in a conv
Call is n

To add
 While 
1.  Ho
2.  Lis
3.  Dia

 Wa
4.  Bot

Not
alls: Addition of Participants 48

Calls: Addition of Participants

an authorized user to transfer a new participant to an established conference. The 
ersation to add his/her conversing party to the ongoing conference. The feature c

ot locked against non-registered participants, and connecting to the ongoing con

 an additional participant to an ongoing group call:
connected to a station/trunk:
okflash.
ten for the dial tone.
l the Group Call access code.
rning tone will be heard by all participants (if defined system-wide).
h the new participant and yourself are connected to the group call.

es: 1) When the group is defined as locked against non-registered participants, an
is not registered, the reorder tone is heard. The registered party joins succe
registered party is disconnected. If neither are registered members, both co
disconnected.

2) When the group is defined such that no new participant can join an ongoing
parties will be disconnected. The busy tone will be heard.
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ar each other, or in the mute 
he user defined as Group 

uest is submitted while your 
Group C

Group 

Member
mode. In
Operato

This fea
current c

To send
1. Hoo
2. Con
3. Wai
alls: Submitting Request to Speak 49

Calls: Submitting Request to Speak

s may be admitted to participate in a Group Call with the ability to speak and he
 case of a muted conference only a Group Call initiator has the right to speak. T
r can grant the right to speak to other participants.

ture allows you to request permission to speak from the Group Operator. The req
onference is in progress, without disturbing it.

 a request to speak to the Group Operator:
kflash.
tinue attending the current conference.
t for the Group Operator to ask you to speak.
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#1446

g conference.
Group C

Group 

This fea

To rele
1.  Dia
2.  Lis
3.  Dia

4.  Dia
5.  Ha
alls: Forced Release of a Participant 50

Calls: Forced Release of a Participant

ture allows an authorized user, from idle, to release a participant from an ongoin

ase a single participant:
l the feature code #1446.
ten for the dial tone.
l participant number.

l activation code  (no confirmation tone will be heard).
ng up.
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#1447
Group C

Group 

This fea

To rele
1.  Lift
2.  Dia
3.  Lis
4.  Dia

5.  Dia
6.  Ha
alls: Forced Release of an Entire Group Call 51

Calls: Forced Release of an Entire Group Call

ture allows an authorized user, from idle, to release an entire Group Call.

ase an entire group call:
 handset.
l the feature code #1447.
ten for the dial tone.
l the access code of the required Group Call.

l activation code  (no confirmation tone will be heard).
ng up.
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#171 or #4

can hear any of the following: 

ll will automatically ring back at 

 a call, your station will be 
 still be made.
Hold

Hold

A callin
music, r

To plac
1. Hoo
2. Dial
3. List
4. Han

To retu
1. Lift 
2. Dial
3. Ans

Not
52

g party can be placed on Hold while another call is made. The party put on hold 
eorder tone, busy tone or no sound at all, as defined system-wide.

e a call on Hold:
kflash.
 Hold feature code #171.
en for the confirmation tone.
g up.

rn a call put on Hold:
handset.
 Hold feature code #171.
wer the call.

es: 1) The held calls are returned in First In/First Out order.
2) If you do not return to the call within a predetermined amount of time the ca

your station.
3) If your telephone is programmed with Hard Hold, when hold is activated on

considered busy for additional incoming calls. Outgoing calls, however, can
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line are available.

omatically routed to a pre-
ne, but is typically defined by 
 up Hot Line Immediate for 

wever, if you do not dial a 
utomatically be routed to a 

hone, but is typically defined 
et up Hot Line Delayed for 
Hot Line

Hot Lin

The Hot

Hot Lin

Hot Lin

To activ
1. Lift 
2. The
3. Wai

To activ
1. Lift 
2. List

Not
3. Wai
4. Wai
 (Immediate/Delayed) 53

e (Immediate/Delayed)

 Line provides a direct connection to a predefined destination. Two types of hot 

e Immediate: Immediately upon lifting your handset your telephone may be aut
defined destination. This feature cannot be defined at your telepho
the attendant. In addition the attendant can cancel the feature or set
other destinations

e Delayed:  Upon lifting your handset you will receive an internal dial tone. Ho
number within a system-wide defined time-out your telephone will a
pre-defined destination. This feature cannot be defined at your telep
by the attendant. In addition the attendant can cancel the feature or s
other destinations.

ate Hot Line Immediate (when defined at your telephone):
handset.
 hot line destination telephone will ring immediately.
t for answer.

ate Hot Line Delayed (when defined at your telephone):
handset.
en for the dial tone.

e: When dial tone is heard, you can dial the other number to override the feature.
t for a certain period of time until the hot line destination rings.
t for answer.
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#1771

phone (such as your home 
’s extensive features (e.g. 
from this off-site phone. The 
l features of the external 

te/Public Library number with 
rary numbers that contain 

 

IRSS Phone Number
Individua

Individ

The IRS
phone o
transfer,
off-site 
telephon

To enab
Not

1. Lift 
2. Dial
3. List
4. Dial

with
5. List
6. Han

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han
l Remote System Services (IRSS) - Freedom 54

ual Remote System Services (IRSS) - Freedom

S feature, also known as Freedom, enables you to connect an off-site non-Coral 
r mobile) to the Coral and make calls from within the system. Many of the Coral
 conference call, voice mail, access to public and private libraries) are available 
telephone operates as a virtual station in the Coral network, retaining the origina
e in addition to the Coral features.

le IRSS (for remote phone providing Caller ID):
e: To enable the IRSS feature at your Coral station, you must first program a Priva

your off-site phone number (see pages 89-91). Use the table below to record lib
your IRSS destinations.

handset.
 IRSS feature code #17714.
en for the dial tone.
 the number of a Private/Public Library defined 
 your off-site phone number.
en for the confirmation tone. 
g up.

el an IRSS destination:
handset.
 IRSS feature code #17714.
en for the dial tone.                                                     

 cancellation code . 
en for the confirmation tone.
g up. 

Private/Public 
Library Number
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Individ

Placin
• For led at your Coral station. See 

step
• For eature must be enabled using 

the E

 To pla
1. Pla
2. Lis
3. Dia
4. Lis
5. Dia

Po ber, or a Coral destination, 
inc ary, or voice mail.

No line access code.
• I
• I
• T

6. Lis
7. Wa
8. Yo
al Remote System Services (IRSS) - Freedom 55

ual Remote System Services (IRSS) - Freedom

g IRSS calls
IRSS calls placed from phones that send Caller ID, the IRSS feature must be enab
s below. 
IRSS calls placed from phones that do not send Caller ID information, the IRSS f
xecutive Privilege feature. See page 56.

ce a call from IRSS phone providing Caller ID:
ce a call to your Coral station. 
ten for a distinctive dial tone.
l your 4 digit passcode (if required by Class of Service).
ten for the dial tone.
l the required destination number. 
ssible destinations can be: external number (stationary or cellular), network num
luding station, trunk/trunk group, dial service, routing access, public/private libr
te: If your destination is an external number, it should be preceded by an external 
f your destination is voice mail (IVR access code), skip to page 59.
f your destination is a FlexiCall All feature, skip to page 60.
o enable another IRSS phone, skip to page 61.
ten for the ringback tone.
it for an answer.

u can activate any of the options described in the table on page 57.
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Individ

To pla
This a and, therefore, cannot be 
identi

No y Class of Service).
code (see page 74).

1. Pla that number).
2. Lis
3. Dia
4. Dia
5. Dia

Po ber, or a Coral destination, 
inc ary, voice mail.

No line access code.
• I
• I
• T

6. Lis
7. Wa
8. Yo
al Remote System Services (IRSS) - Freedom 56

ual Remote System Services (IRSS) - Freedom

ce a call from IRSS phone that does not provide Caller ID:
pplies for IRSS calls from off-site phones that do not possess a Caller ID number 
fied by the Coral.

tes: 1) Some telephones may be denied the Executive Privilege feature (defined b
2) In order to use Executive Privilege your station must be defined with a pass

ce a call to the Executive Privilege number (contact your system administrator for 
ten for the dial tone.
l your own Coral station number. 
l your 4 digit passcode. Listen for the distinctive dial tone. 
l the required destination number.  
ssible destinations can be: external number (stationary or cellular), network num
luding station, trunk/trunk group, dial service, routing access, public/private libr

te: If your destination is an external number, it should be preceded by an external 
f your destination is voice mail (IVR access code), skip to page 59.
f your destination is a FlexiCall All feature, skip to page 60.
o enable another IRSS phone, skip to page 61.
ten for the ringback tone. 
it for an answer.

u can activate any of the options described in the table on page 57.
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Individ

Option

Notes

new 

r. 

nation 

 

2 operates as 
hookflash

ber. 

): 

ll 

2 operates as 
hookflash
 

 
 the 
s 

, refer 
al Remote System Services (IRSS) - Freedom 57

ual Remote System Services (IRSS) - Freedom

s available while in an established IRSS call

To Dial Description

Place a new call 1 Listen for a dial tone indicating that you can place a call to a 
contact. Your original conversing party will be disconnected. 

Transfer call 2 

A dial tone prompts you to enter the required transfer numbe
Transfer can be screened or unscreened. 
To return to the original conversing party (when transfer desti
is busy or does not answer) dial 2 again.
(For more information on Transfer options, refer to page 93).

Switch to Broker/
Consultation/3-Way 
Conference call

2 

A dial tone prompts you to enter the required third party num
Depending on your Class of Service definitions, one of the 
following three party functions will be activated (see page 58
• Broker Call
• Consultation
• 3-Way
• Combination of Consultation/Broker/3-way Conference Ca

Divert call to a Coral 
station 3

A dial tone prompts you to enter a divert number. You will be
disconnected and your conversing party will be transferred to
divert number. Your number will not show on the divert party’
display.

Access voice 
mail/IVR 4 For instructions on accessing voice mail from an IRSS phone

to page 59.
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Individ

Broker
While sted below, as defined by your 
Coral s ultation/Three-Way 
Confer

To act
1. Dia
2. Dia
3. Dia
4. Wh

To act
1. Dia
2. Dia
3. Wh lted party will be released.

To act
1. Dia
2. Dia
3. Wh

To act
1. Dia
2. Dia
3. Dia
4. Wh nference call.
al Remote System Services (IRSS) - Freedom 58

ual Remote System Services (IRSS) - Freedom

/Consultation/3-Way Conference call
engaged in an established FlexiCall or IRSS call, you can use one of the options li
tation Class of Service. For more information on these options, see “Broker/Cons
ence Call” on page 19. 

ivate a Broker call:
l  2.

l the third party and wait for an answer.
l 2 to alternate between parties (any number of times). 

en you hang up, the other parties will remain in conversation.

ivate a Consultation call:
l 2.
l the number of the person you wish to consult with.
en your conversation is concluded, dial 2 to return to the original call. The consu

ivate a 3-way Conference call:
l 2.
l the number of the person you wish to add on to the call.
en the party answers, dial 2 for a 3-way call.

ivate a combination of Consultation/Broker/3-way Conference calls:
l 2.
l the third party number and wait for an answer.
l 2. The third party is put on hold.
en you have concluded your private conversation, dial 2 to complete a 3-way Co
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Individ

To acc
You ca your Coral station.

1. Pla
• F
• F

2. Dia
3. Wa
4. Dia
5. Dia gnize the voice mail (or IVR) 

co
6. Ch

No ce mail remote access code.
al Remote System Services (IRSS) - Freedom 59

ual Remote System Services (IRSS) - Freedom

ess voice mail/IVR from your IRSS phone:
n access your voice mailbox, retrieve messages, and setup voice mail options for 

ce an IRSS Call: 
or a phone that provides Caller ID, repeat steps 1-4 on page 55.
or a phone that does not provide Caller ID, repeat steps 1-4 on page 56. 
l the voice mail (or IVR) dial number. 
it for the automated voice mail answer. 
l the voice mail remote access code followed by your station number. 
l 4 as soon as the automated voice mail answers. This allows the system to reco

mmands. 
oose the required option from the voice mail (IVR system) menu.

te: Contact your system administrator for the voice mail (IVR) dial number and voi
Use the table below to record that number and code:

Voice Mail (IVR) 
Dial Number

Voice Mail Remote 
Access Code
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Individ

To act
(For in
1. Pla

• F
• F

2. Dia
3. Lis
4. Dia at that destination.   

Po ternal number (stationary or 
ce

5. Lis

To can
1. Re

2. Dia
3. Lis
al Remote System Services (IRSS) - Freedom 60

ual Remote System Services (IRSS) - Freedom

ivate the FlexiCall All feature from your IRSS phone:
formation on the FlexiCall feature, refer to “FlexiCall” on page 35).
ce an IRSS call: 
or a phone that provides Caller ID, repeat steps 1-4 on page 55.
or a phone that does not provide Caller ID, repeat steps 1-4 on page 56. 
l the FlexiCall All feature code #17710. 
ten for the dial tone.
l the destination number. Calls ringing at your desk phone will simultaneously ring 
ssible destinations are: operator, station, network number, UNA/Central Bell or ex
llular) via Public/Private Speed Call Library
ten for the confirmation tone.

cel the FlexiCall All feature from your IRSS phone:
peat steps 1-3 above.

l cancellation code .
ten for the confirmation tone.
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Individ

To ena

No te/Public Library number with 
at contain your IRSS 

1. Fro
• F
• F

2. Lis
3. Dia
4. Lis
5. Dia
6. Lis on from your newly assigned 

IR

To can
1. Re

2. Dia
3. Lis
al Remote System Services (IRSS) - Freedom 61

ual Remote System Services (IRSS) - Freedom

ble a new IRSS phone from your current IRSS phone:

te: To enable the IRSS feature at your Coral station, you must first program a Priva
your off-site phone number. Use table on page 54 to record Library numbers th
destinations.

m your current IRSS phone, place a call to your Coral station:
or a phone that provides Caller ID, repeat steps 1-4 on page 55.
or a phone that does not provide Caller ID, repeat steps 1-4 on page 56. 
ten for the dial tone.
l IRSS feature code #17714.
ten for the dial tone.
l a Private/Public Library number defined with your new off-site phone number. 
ten for the reorder tone. You are now disconnected. You can now access your stati
SS phone. 

cel the IRSS feature from an IRSS phone:
peat steps 1-4 above.

l cancellation code .
ten for a short burst of confirmation tone. IRSS is cancelled at your station.
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 or #143

in memory.

ture code must be followed by 
dial tone will be heard after 
Last Num

Last Nu

The last

To activ
1. Lift 
2. Dial

or
3. Pre

Not
ber Redial 62

mber Redial

 number dialed over outgoing trunk or internal extension is automatically stored 

ate Last Number Redial: 
handset.
 feature code #143

ss .

e: When dialing over an outgoing trunk, in some cases the Last Number Redial fea
a Forced Account code. When Forced Account code is required the distinctive 
dialing #143 or pressing .
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in.
 tone is heard after dialing the 

orced Account code before the 
 distinctive dial tone will be heard 

ll immediately towards the 

xternal calls. Once the predefined 
Making C

Making

To mak
1. Lift 
2. Dial
3. Dial

Not

To mak
1. Lift 
2. Dial
3. List
4. Wai
alls: External and Internal 63

 Calls: External and Internal

e External or Network Calls:
handset.
 external line code.
 external number.

es: 1) In some systems an outside dial tone must be heard before dialing can beg
2) In some systems using Automatic Routing Selection, inside dial tone or no

external line code.

3) In some cases, as defined by Class of Service, dialing must begin with a F
outside number can be dialed. When Forced Account code is required, the
after dialing the external line code.

4) See also Caller ID control on page 24.

5) Pressing [#] after the external number commands the system to send the ca
destination without inter-digit delay.

6) Some systems might be programmed with a limit on duration of outgoing e
limit is reached, the call will be automatically disconnected.

e internal calls:
handset.
 station number.
en for the ringback tone.
t for answer.
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#1740

 the record when your station 
 your system administrator. 

.

 number and the time of calls.

as defined by the Class of 
ace at your station.
Maliciou

Malicio

Details o
rings ev
When th
Details o
Originat

To activ
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

Not

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han
s Call Trace 64

us Call Trace

f incoming calls can be recorded using Malicious Call Trace. They are added to
en if you do not answer. The number of calls stored for your station is defined by
is number is exceeded, details of the next call received replace the oldest record
f calls are recorded until you cancel the feature. The details recorded are:
ing number (for external calls: ANI if available, else trunk number), your station

ate malicious call trace:
handset.
 feature code #1740.
en for the dial tone.

 the activation code .
en for the confirmation tone.
g up.

e: Should you hear a reorder tone, Malicious Call Trace is denied at your station (
Service). To use the feature, request the Attendant to activate Malicious Call Tr

el malicious call trace:
handset.
 feature code #1740.
en for the dial tone.

 the cancellation code .
en for the confirmation tone.
g up.
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#1741

 be requested at any time from 

.

your station number and the time 

g subsequent updates.
Maliciou

Malicio

The mal
your sta

To prin
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

Not
s Call Trace Printout 65

us Call Trace Printout

icious call trace printout shows the calls traced for your station. The printout can
tion or from the Attendant.

t the malicious call trace record:
handset.
 feature code #1741.
en for the dial tone.

 the activation code .
en for the confirmation tone.
g up.

es: 1) If the Malicious Call feature is not currently active the reorder tone is heard
2) The details recorded are:

Originating number (for external calls: ANI if available, else trunk number), 
of calls.

3) The listing is not deleted when printed out. It can be reprinted later, includin
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#175 or #5

ther as a Hotline 

:

ture code #175 must be 
Message

Messag

Message
(automa

The mes
• Ring
• Disti

A messa
• Perio
• Illum

To auto
1. Lift 
2. List
3. Wai

To man
1. Lift 
2. List
3. Dia

4. If yo
5. List
6. Wai

Not
: Answering 66

e: Answering

s can be left by a caller or voice mail. Retrieving a message can be performed ei
tically) or manually. Which method applies is defined system-wide.

sage type for your system can be identified when the handset is lifted as follows
back tone - Hotline
nctive dial tone or confirmation dial tone (defined system-wide) - manually
ge waiting can be indicated in one of two ways:
dic ringing
inated message waiting lamp (when installed in your telephone)

matically receive Hotline Message:
handset.
en for the ringback tone.
t for answer.

ually receive Message:
handset.
en for the distinctive dial tone.
l Message feature code#175.

ur Listen for the dial tone, dial activation code .
en for the ringback tone.
t for answer.

e: If your telephone is not provided with a message waiting lamp the message fea
followed by dialing activation code .
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kflash 5, #175 or #5, #1440

s, or at network numbers. The 
s ON the message lamp of the 

tation is probably not equipped 
Message

Messag

Message
originat
first bos

To leav
1. Hoo
2. Dial
3. List
4. Han

To leav
1. Lift 
2. Dia
3. Dial
4. List
5. Han

Not

To canc
1. Lift 
2. Dia
3. Dia
4. List
5. Han
: Living/Cancellation 67

e: Living/Cancellation Hoo

s can be left at either FlexSet or SLT stations with message lamp, at station group
or of a message can also cancel the message. A message left to a boss group turn
s group member only.

e a message when the station/group is busy or does not answer:
kflash.
 5.
en for the confirmation tone.
g up.

e a message at a vacant desk or forwarded station (from idle):
handset.
l Message feature code #175.
 station, boss group or network number.
en for the confirmation tone.
g up.

e: When you try to leave a message at a station, and receive a reorder tone, the s
with a message waiting lamp, or not configured to accept messages.

el a message that you left:
handset.
l Message Cancellation feature code #1440.
l station or network number.
en for the confirmation tone.
g up.
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#192 or #78, #180 or #77

lly this feature is activated for 
Pickup and Directed Pickup.

e Night Answer group pickup 

ckup feature code and the 
Night an

Night a

Calls ma
incomin

Group 
Allows
feature 

To answ
1. Lift 
2. Dial
3. Ans

Directe
 Allows
required

To answ
1. Lift 
2. Dial
3. List
4. Dial
5. Ans

Not
swer (Central Bell/UNA Pickup) 68

nswer (Central Bell/UNA Pickup)

y be answered after the attendant leaves or when a central bell is ringing. Norma
g calls during the night answering period. There are two ways to do this: Group 

Pickup
 you to pick up any central bell that rings within your pickup group, by dialing th
code.

er incoming calls within your pickup group:
handset.
 Night Answer feature code #192.
wer the call.

d Pickup
 you to pick up any ringing central bell in the system, by dialing the Directed Pi
 bell number.

er a UNA call ringing within the system:
handset.
 Directed Call Pickup feature code #180.
en for the dial tone.
 the number of the ringing bell.
wer the call.

e: UNA (Universal Night Answering) Pickup is also known as Bell Pickup.
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7060-7069

r, and then either pick the call 
 any one of the following: 

ied and the relevant Page_Q 

n to the originating station from 
Page_Q

Page_Q

You may
up at a d
music, r

To plac
1. Hoo
2. Dial
3. List
4. Han

To pick
1. Lift 
2. Dial
3. Ans

or
Usin
Usu
num

Not
69

 place calls on a special type of hold (call park) by using the Page_Q dial numbe
ifferent station or page someone else to pick up the call. The held party can hear
eorder tone, busy tone or no sound at all, as defined system-wide

e a call in Page_Q:
kflash.
 a free Page_Q number 7060-7069.
en for the confirmation tone.
g up.

-up a call placed in Page_Q:
handset of any telephone.
 assigned Page_Q number 7060-7069.
wer the call

g available communication means notify another user to pick up the call.
ally announcing a call for pick up includes both the name of the person being notif
ber.

e: If the call is not picked up within a predetermined time, it will automatically retur
which Page_Q was placed.
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7074-7079

station. Use the form below to 

Access Code

7074

7075

7076

7077

7078

7079
Paging: 

Paging

When a 
write in 

To pag
1. Lift 
2. Dia
3. Ann
4. Han
Public Address 70

: Public Address

public address system is attached to the Coral, a page may be made via a system 
locations or areas and their associated access codes.

e:
handset.
l Public Address Paging access code.
ounce your message.
g up.

Paging: Public Address - Access Code

Location/Area
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Hookflash 6, #191 or #3

oral system.
Paging: 

Paging

You can

Not

To voic
1. Lift 

Eith
2. Dia
3. Dial
4. Dial

The
5. List
6. Beg
7. Han

Not

To voic
1. Hoo
2. Dia
3. List
4. Beg
5. Han
Voice (To Single FlexSet) 71

: Voice (To Single FlexSet)

 voice page an idle or busy FlexSet.

e: Only a FlexSet can receive a page.

e page (from idle):
handset. 
er
l Voice Page feature code #191.
 FlexSet number.
 FlexSet Voice Page number.
n
en for the Voice Page tone.
in paging when tone stops.
g up.

e: Each FlexSet has a unique Voice Page number, which is defined through the C

e page a single FlexSet that is either busy or does not answer:
kflash during the call.

l Voice Page code 6.
en for the Voice Page tone.
in paging when tone stops.
g up.
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#7300-7309

n your company. Use the form 
ciated access codes.

ode
Paging: 

Paging

You can
on this p

Not

To ope
1. Lift 
2. Dia
3. List
4. Beg
5. Han
Zone (To FlexSet Group) 72

: Zone (To FlexSet Group)

 page a preprogrammed group of FlexSets within a zone, area or dispersed withi
age to write in the various paging zones or areas in your company and their asso

e: Only idle FlexSets can receive a page.

rate Zone Page:
handset.
l the Zone Page access code.
en for the Voice Page tone.
in paging when tone stops.
g up.

Location/Area Access C

7300

7301

7302

7303

7304

7305

7306

7307

7308

7309
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#183 or 79 or #7

y put on park can hear one of 

a first-in, first-out basis (FIFO). 
t out). However, if multiparking 
e page 69).
utomatically return to the 
Park

Park

Allows 
the follo

To park
1. Hoo
2. Dial
3. List
4. Han

To pick
1. Lift 
2. Dial
3. Dial
4. Ans

Not
73

you to put a call on hold at one station, and pick it up at another station. The part
wing: music, reorder tone, busy tone or no sound at all as defined system-wide.

 a call:
kflash.
 Park feature code #183.
en for the confirmation tone.
g up.

-up a parked call from another station:
handset from any station.
 Park feature code #183.
 station number at which call was parked.
wer the call.

es: 1) More than one call can be parked at a single station. Calls are retrieved on 
That is, the first parked call (first in) will be the first call that is picked up (firs
is required it is recommended that the Page_Q feature be used instead (se

2) If the parked call is not picked up within a predetermined time, the call will a
originating station from which the park was made.
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#179

ou (if defined in your COS) to 
witchover. The passcode can 

ur own telephone. Passcodes 

d the system administrator. 
at require the code. 
erence.
Passcod

Passco

You can
operate 
easily be
Defining
consist o

To ente
1. Lift 
2. Dial
3. List
4. Dial
5. Red
6. List
7. Han

To chan
1. Lift 
2. Dial
3. List
4. Dial
5. Dial
6. Red
7. List
8. Han

CAUTIO
e 74

de

 define a private unique passcode for your station set. The passcode will allow y
Phone Lock, Executive Privilege, Auto Set Relocate, IRSS (Freedom), or COS S
 changed.
 a passcode for the first time or changing a passcode must be performed from yo
f four digits. 

r Passcode for the first time:
handset.
 Passcode feature code #179.
en for the dial tone.
 your new passcode (4 digits).
ial your new passcode.
en for the confirmation tone.
g up.

ge Passcode:
handset.
 Passcode feature code #179.
en for the dial tone.
 your present passcode (4 digits).
 your new passcode (4 digits).
ial your new passcode.
en for the confirmation tone.
g up.

N !  Once a passcode has been defined, the code is known only to you an
If you forget the passcode you will not be able to utilize the features th
Therefore, write your passcode number in a secure place for future ref
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#148

your station, however, you can 
use it again.

e page 74).
Phone D

Phone 

You can
still answ

To lock
1. Lift 
2. Dial
3. List
4. Dial

5. Dial
6. List
7. Han

To unlo
1. Lift 
2. Dial
3. List
4. Dial

5. Dial
6. List
7. Han

Not
ial Lock 75

Dial Lock

 lock your telephone in order to prohibit unauthorized persons from dialing from 
er incoming calls. After locking your telephone, you must unlock it in order to 

 your telephone:
handset.
 Phone Lock feature code #148.
en for the dial tone.
 your passcode (4 digits).

 activation code .
en for the confirmation tone.
g up.

ck your telephone:
handset.
 Phone Lock feature code #148.
en for the dial tone.
 your passcode (4 digits).

 cancellation code .
en for the confirmation tone.
g up.

e: In order to dial lock your telephone, you must first have defined a passcode (se
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#181 or 76, #180 or 77

is: Group Pickup or Directed 

up, by dialing the Group 

up feature code and the 
Pickup: G

Pickup

You may
Pickup.

Group 
Allows
Pickup 

To answ
1. Lift 
2. Dia
3. Ans

Directe
Allows
required

To answ
1. Lift 
2. Dia
3. List
4. Dia
5. Ans
roup, Directed 76

: Group, Directed

 answer other ringing telephones within the system. There are two ways to do th

Pickup
 you to pick up any telephone that rings within your pre-programmed pickup gro
feature code.

er a call within your Pickup group:
handset.
l Group Call Pickup feature code #181.
wer the call.

d Pickup
 you to pick up any ringing telephone in the system, by dialing the Directed Pick
 telephone number.

er any call within the system:
handset.
l Directed Call Pickup feature code #180.
en for the dial tone.
l the number of the ringing phone.
wer the call.
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telephone user guide supplied 

our system manager).

hone is ringing, the caller 
me display models provide the 
ncoming) calls that were 
Receivin

Receiv

The way
by the m
You can

When y
1.  Lift

Not

Caller I
Your tel
number
call log 
handled
For mor
g Calls 77

ing Calls

 you answer incoming calls depends on the model of your telephone. (See your 
anufacturer). 
 distinguish between internal and external calls by their ringing cadences. (See y

our telephone rings:
 the handset.

es: 1) See also Waiting Calls Receiving, on page 94.
2) See also Second Party's Speaker Status, on page 83.

D Display Unit
ephone may be equipped with (FSK compatible) Caller ID display. When your p
 and/or name appear on the display. Waiting call information is not supported. So
option, which allows you to view a record of incoming and outgoing (or solely i
 by your phone. The calls are sorted by date and time.
e information refer to the Caller ID display unit Operation Guide.
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7086 - 7091

 external alarm, or electric 
he types of external devices 
Relay (A

Relay (

You can
locks. T
that are 

To swit
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

To swit
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han
ccessory) 78

Accessory)

 switch a relay On or Off in order to activate certain external devices, such as an
hese devices are installed by your company. Use the form below to write down t
installed and their associated codes.

ch on a relay:
handset.
 Relay code.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

ch off a relay:
handset.
 Relay code.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.

List of External Devices and Relay Codes

External Device Relay Code

1. 7086

2. 7087

3. 7088

4. 7089

5. 7090

6. 7091
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#172

scheduled event. If you do not 
 cancels. More than one 

ding 0], e.g. 0805 for five past 

ne will ring again after a time 
Reminde

Remind

You can
answer, 
reminde

To ente
1. Lift 
2. Dial
3. List
4. Dial
5. Dial

eigh
6. Dial
7. List
8. Han

To answ
At the
1. Lift 
2. List

The
3. Han

or
4.  Sno
5. List
6. Han

Not
r 79

er

 program your telephone to ring at a designated time, thereby reminding you of a 
your telephone rings three more times, at one minute intervals, before the feature
r time can be entered by repeating the procedure for each one.

r a Reminder time:
handset.
 Reminder feature code #172.
en for the dial tone.
 activation code .
 in the time you wish to be called (4 digits are required [12 hour clock - use lea
t).
 2 for AM or 7 for PM.
en for the confirmation tone.
g up.

er a Reminder ring:
 requested time your telephone will ring.
handset.
en for the distinctive dial tone.
n either
g up

oze by dialing Snooze feature code 4.
en for the confirmation tone.
g up.

e: When you activate the Snooze feature, Reminder will recycle and your telepho
period defined system-wide.



Remind SLT User Guide

Remin

To can
1. Lif
2. Dia
3. Lis

4. Dia
5. Lis
6. Ha

No  to call you will be cancelled. 
hen they would call you.
er 80

der

cel a Reminder time:
t handset.
l Reminder feature code #172.
ten for the dial tone.

l cancellation code .
ten for the confirmation tone.
ng up.

te: If you have programmed a number of reminder times, the reminder that is next
Repeat the procedure to cancel the other reminders in the order of the times w
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7026-7041

rm to write in the various 

pecial instructions will be given.

d Related Access Codes

Access Code

7026

7027

7028

7029

7030

7031

7032

7033

7034

7035

7036

7037

7038

7039

7040

7041
Room S

Room S

You may
room st
Not

To activ
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han
tatus 81

tatus

 change any one of 16 room status choices for your station. Use the following fo
atuses and related access codes available at your telephone.
e: This feature is applicable for Hotel/Motel use. In cases where this is required, s

ate or set the Room Status:
handset.
 Room Status access code.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

el or reset the Room Status:
handset.
 Room Status access code.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.

Room Statuses an

Name

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.
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#196 or #9

ber can be saved during a 

d Account code. When Forced 

ory until another number is saved 
Saved N

Saved 

An exte
convers

To save
1. Hoo
2. Dial
3. List
4. Con

To redi
1. Lift 
2. Dial

Not
umber/Repeat Number 82

Number/Repeat Number

rnal number that you have dialed can be stored in memory and called later. A num
ation, or when you hear a busy tone or when the dialed number is not answered.

 a number:
kflash.
 Saved Number feature code #196.
en for the confirmation tone.
tinue with the call or hang up.

al the Saved Number:
handset.
 Saved Number feature code #196.

es: 1) In some cases the Saved Number feature code must be followed by a Force
Account code is required a distinctive dial tone will be heard after dialing #196.

2) As opposed to Last Number Redial, the Saved Number will remain in mem
by repeating the above procedure.
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h is activated for handsfree or 
cond party's room. A Speaker 

peaker mode during a call.
an choose to refrain from 

t station user.
Second 

Second

This fea
group co
tone not
Therefo
publiciz

Not

Detecti
A spea
• Whe
• Whe
• Duri
Party’s Speaker Status 83

 Party’s Speaker Status

ture alerts you when the loudspeaker of the FlexSet party you are conversing wit
nversation. It means that your conversation is heard by all those present in the se

ifies you when the called/calling party is in Speaker mode, or if they switch to S
re, when advised that the second party’s FlexSet is in speakerphone mode, you c
ing private information.

e: This feature is only relevant when the party you are conversing with is a FlexSe

on of your party’s activated loudspeaker:
ker tone is heard:
n you answer a call initiated with an activated loudspeaker
n the called FlexSet party answered you with an activated loudspeaker
ng a call, when the second FlexSet party activates the loudspeaker
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#17700

urity is applied, Call Waiting 
es to break into your station  
our secured telephone.
Security

Securit

This fea
tones an
receives

To activ
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

You

To canc
1. Lift 
2. Dial
3. List

4. Dial
5. List
6. Han

All b
 Line 84

y Line

ture ensures that Break-In cannot be accomplished by another station. When Sec
d Break-In from other stations are blocked. When Security is on, a caller who tri
 a reorder tone. Only a station with Security Override privilege can break in to y

ate Security Line:
handset.
 Security feature code #17700.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.
r phone is now blocked against break-in attempts.

el Security Line:
handset.
 Security feature code #17700.
en for the dial tone.

 cancellation code .
en for the confirmation tone.
g up.
reak-in attempts are allowed.
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Hookflash #195

 call to return to you after the 

hen the third party hangs up.
Series C

Series 

The syst
third par

To mar
1. Hoo
2. Dial
3. List
4. Con
5. Han

Transfer
all 85

Call

em allows you to mark a call before you transfer to a third party. This causes the
ty hangs up. A Series Call can be marked only while engaged in a conversation.

k a call as a Series Call:
kflash.
 Series Call code #195.
en for the confirmation tone.
tinue with the call or transfer as required.
g up.

ring the call is made as usual. However, the marked call will now return to you w
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itional hardware) any system 
 to the monitored party. The 
d cannot break into the 
ing calls.

ilent Monitor can be activated 
nation.
ed on the system: CNSsl,  
WAY.

 1-Way (Split) Silent Monitor 

 contacted by that selected port
Silent M

Silent M

This fea
port, sta
monitor
convers

Monitor

2-Way 
Allows
from an
Not

1-Way 
Allows
can be a
The 1-W
• to lis
• to list
onitor 86

onitor

ture enables an authorized (COS) user to monitor and/or record (may require add
tion, trunk, etc. (except data and conference) in any state, without audio warning
ing party can hear both sides of the conversation but cannot be heard by them an
ation. While monitoring a port, your telephone returns a busy signal to all incom

ing can be conducted as a 2-way Silent Monitor or 1-way (Split) Silent Monitor:

Silent Monitor (Xfer 9, #1981): 
 the Silent Monitor user to listen in on both sides of a conversation. The 2-Way S
 idle station before calling, or while attempting to call a busy or no answer desti
e: The 2-way Silent Monitor requires either one of the following cards to be install

8DRCM, 8DRCF, CNF. When a CNF card is installed it must be defined as C3-

(Split) Silent Monitor (#1448): 
 the Silent Monitor user to listen in only on one side of a 2-way conversation. The
ctivated only from idle.
ay Silent Monitor provides two options:

ten in on a transmission of a selected port (first conversing party)
en in on any port (second conversing party) contacting the selected port or being
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#1448

versation separately. Only one 
nly.

nitoring.
Silent Mo

Silent M

The 1-W
of the co

To activ
1. Lift 
2. Dia
3. List
4. Dia
5. then

• To
• To

Not

To term
1.  Ha
nitor: 1-Way Splitting 87

onitor: 1-Way Splitting

ay (Split) Silent Monitor feature allows monitoring each party of the 2-way con
nversing parties can be heard at a time. The feature can be activated from idle o

ate a 1-Way (Split) Silent Monitor:
handset.
l 1-Way Silent Monitor feature code #1448.
en for the dial tone.
l the port number of the original destination (1st party).

 monitor the 1st conversing party, dial cancellation code , 
 monitor the 2nd conversing party, dial activation code .

e: When you hear the reorder tone, it means that the port is protected against mo

inate Split Silent Monitor:
ng up.
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Hookflash 9, #1981

ies of the 2-way conversation. 
ing destination. The feature 
 a call, you can start 

ng calls.
Silent Mo

Silent M

This fea
The 2-W
can also
monitor

To activ
1. Hoo
2. Dia

To activ
1.  Lift
2.  Dia
3.  Lis
4.  Dia

Not

To canc
1. Han
nitor: 2-Way 88

onitor: 2-Way

ture allows an authorized user, while monitoring a selected port, to hear both part
ay Silent Monitor can be activated while attempting to call a busy or not answer

 be activated from an idle station before calling. Once the chosen station initiates
ing. While monitoring a port, your telephone returns a busy signal for all incomi

ate 2-Way Silent Monitor on a busy call or ringback:
kflash.

l 2-Way Silent Monitor feature code 9.

ate 2-Way Silent Monitor from an idle station (before calling):
 handset.
l 2-Way Silent Monitor feature code #1981.
ten for the dial tone.
l required port number.

e: When you heard the reorder tone, one of the two conditions exists:
1) Either the port is protected against monitoring or
2) All conference card ports are engaged

el 2-Way Silent Monitor:
g up.
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#193

Dial directory. This directory 

90).

 dial service, routing access or 

ber, including dial codes, is limited 
t string than allowed, you will hear 

e the old number.
Speed D

Speed 

You may
of speed

To prog
1. Lift 
2. Dial
3. List
4. Dia
5. Dial
6. Dia
7. Han

Not

To dele
1. Lift 
2. Dial
3. List
4. Dia

5. Dial
6. Han
ialing: Programming Private Library 89

Dialing: Programming Private Library

 be allowed to program your telephone with your own private (personal) Speed 
 dial numbers can be accessed only at your station.

ram or change a Speed Dial number:
handset.
 Private Speed Dial feature code #193.
en for the dial tone.
l the required Private Library Number 7000-7009.
 the outside line access code.
l the outside telephone number (Use special DTMF dial codes. See table on page 
g up.

es: 1) Possible outside line access codes are: trunk number, trunk group number,
another public/private library number.

2) The number of digits that can be programmed for an outside telephone num
by the system (defined system-wide). Should you try entering a longer digi
reorder tone and programming will stop.

3) A new number programmed into a utilized private library number will replac

te a single number from memory:
handset.
 Private Speed Dial feature code #193.
en for the dial tone.
l the required Private Library number 7000-7009.

 cancellation code .
g up.
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Speed

The fol F telephone. These codes are 
used as

o dial 
Dialing: Programming Private Library 90

 Dialing: Programming Private Library

lowing table defines the special codes which may be used when you have a DTM
 part of the outside telephone number.

Dual Tone, Multi-Frequency (DTMF) Dial Codes

Codes Description

X X = 1 through 9 seconds delay

#0 Stop dial (end of outside number)

#1 Outpulsing wait period during which user is able t
any number of digits

#2 All following digits will be Dial Pulse

#3 All following digits will be DTMF

#4 Inhibits display (for Call Accounting System)

#5 Enables display (for Call Accounting System)

#6 Wait for second Dial Tone

#8 Display ‘-’ (for Call accounting System)

#9 Calibrated Opening on trunk (Flash)

Dial  out

## Dial # out
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same, therefore the process is 
r system, consult your 

count code. When Forced 
the speed call library number.
 access code. When required, the 
Speed D

Speed 

Dialing 
describe
compan

To dial 
1. Lift 
2. Dial

Not
ialing: Using Private and Public Libraries 91

Dialing: Using Private and Public Libraries

a number through your Private Library or system Public Library is basically the 
d generally for both dialing systems. If Public Speed Dialing is available on you
y directory for library numbers.

a Public or Private Speed call number:
handset.
 speed call library number (Private or Public).

es: 1) In some cases the Speed Dialing number must be followed by a Forced Ac
Account code is required the distinctive dial tone will be heard after dialing 

2) Certain speed dialing numbers require that you dial the relevant outside line
dial tone will be heard after dialing the Speed call library number.
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#

 feature enables you to tell the 
em indicating the end of a 
ately towards the destination 
Stop Dia

Stop D

Stop Dia
system w
stream o
without 

When y
1.  Pre
l 92

ial

l accelerates sending your call to an external destination or network number. This
hen dialing out on trunks has been completed. You can send a signal to the syst

f dialed digits. In response to your command the system sends your call immedi
waiting inter-digit time out.

ou have finished dialing an outside line:
ss #.
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Hookflash

l can be screened or 

n the destination is busy, 
sy station. When the call is 
tem-wide time-out period.

er):
Transfer

Transfe

You can
unscreen
• Scree
• Unsc

To perf
1. Hoo
2. Dial
3. Hea
4. Wai
5. Ann
6. Han

To perf
1. Hoo
2. Dial
3. Han

To retu
Hoo
93

r

 transfer both internal and external calls to other users within your system. A cal
ed.
ned Transfer: You may announce the call before transferring.
reened Transfer: You may transfer the call without a prior announcement. Whe

hanging up will in effect cause the system to camp on to the bu
unanswered, the call will automatically return to you after a sys

orm screened transfer of an established call:
kflash.
 the required number.
r ringback tone.
t for answer.
ounce call, then
g up in order to complete transfer or Hookflash to return to the calling party.

orm unscreened transfer of an established call:
kflash.
 the required number.
g up during ringback or busy tone.

rn to the calling party (when transfer destination is busy or does not answ
kflash.
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o answer.

swer the waiting call

h one of the following four call 
.

nsulted third party will be 

ree-Way Conference Call.

 your station.
 your station.
Waiting 

Waiting

The pres
When y

• Con
or

• Term
or

• 1 Pu
or

• 2 H
ty

To
1
2

To
W
r

To
H

To
1
2

1. Th
2. Th
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 Calls Receiving

ence of the waiting call tone indicates that an additional call is waiting for you t
ou hear this tone you have the following choices:
tinue current call and ignore the waiting call

inate the current call, wait for a ring and then answer the waiting call

t the current call on hold (see “Hold” on page 52), hang up, wait for a ring, and an

ookflash and answer the waiting call (third party). Any further hookflash will establis
pes described in “Broker/Consultation/Three-Way Conference Call” on page 19

 activate a Broker Call:
. Hookflash to alternate between parties (any number of times).
. When you hang up, the other parties will remain in conversation.

 activate a Consultation Call:
hen your conversation is concluded, hookflash to return to the original call (the co

eleased).

 activate a Three-Way Conference Call:
ookflash for Three-Way Call.

 activate combination of Consultation/Broker/Three-Way Conference Call:
. Hookflash - third party put on hold. 
. When you have concluded your private conversation,hookflash to complete a Th

is option is available only if ANSWER CALL WAITING WITH HF parameter is set to No for
is option is available only if ANSWER CALL WAITING WITH HF parameter is set to Yes for
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#173

ou will be called three times 
nswer by the third ring, the 

ng 0], e.g. 0805 for five past 

by Class of Service). In order to 

ain after a time period defined 
Wakeup

Wakeu

You can
more, at
wakeup

To ente
1. Lift 
2. Dial
3. List
4. Dial
5. Dial

eigh
6. Dial
7. List
8. Han

Not

To answ
At the 
1. Lift 
2. In s
3. If yo
4. List
5. Han

Not
95

p

 program your telephone to call you at a designated time. If you do not answer y
 one minute intervals, before the feature cancels. In some systems if you do not a
 call will be routed to the attendant and a wakeup report will be printed.

r a Wakeup request:
handset.
 Wakeup feature code #173.
en for the dial tone.
 activation code .
 in the time you wish to be awoken (4 digits required [12 hour clock - use leadi
t).
 2 for AM or 7 for PM.
en for the confirmation tone.
g up.

e: Should you hear the reorder tone, Wakeup is denied at your station (as defined 
make use of this feature request the attendant to activate Wakeup at your station.

er a Wakeup Call:
requested time your telephone will ring.
handset.
ome systems you may hear a recorded message.
u hear music or the distinctive dial tone you can dial Snooze feature code 4.

en for the confirmation tone.
g up.

e: When you activate Snooze, Wakeup will recycle and your telephone will ring ag
system-wide.
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Wakeu

To can
1. Lif
2. Dia
3. Lis

4. Dia
5. Lis
6. Ha

No p will be cancelled. Continue 
p 96

p

cel a Wakeup request:
t handset.
l Wakeup feature code #173.
ten for the dial tone.

l cancellation code .
ten for the confirmation tone.
ng up.

te: If you have programmed a number of Wakeup requests, the forthcoming wakeu
the cancellation procedure for other times.
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#1744

rfering, by whispering to one 
e second party engaged in the 
arties, until the party 
he whisperer in lowered 
party hangs up.

 paging calls.
Whisper

Whispe

This fea
of the co
convers
whisper
volume.

To activ
1. Dia
2. Dial
3. Hea
4. Beg
5. Disc

Not
 Page: Activation 97

r Page: Activation

ture allows an authorized user to break into an ongoing call, without actually inte
nversing parties. Whisper tone, in and out, is heard by the side whispered to. Th

ation hears neither tone, nor the whisper. The whisperer cannot hear conversing p
ed to answers. The party whispered to keeps hearing the second party and hears t
 The whisperer can converse privately with the whispered to party if the second 

ate Whisper Page:
l feature code #1744.
 required station number.
r whisper tone.
in whispering when the tone stops (second conversing party does not hear you).
onnect when the conversation is concluded.

es: 1) When you hear reorder tone the station is protected from receiving whisper
2) If receiving party rejects your whisper page, you will hear reorder tone.
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another station. The user 
sperer in lowered volume. The 
fore the message is delivered 
age tone he has the following 
Whisper

Whispe

This fea
engaged
second c
by the w
choices:

To rece
1. Hea
2. List

To rele
1. Ask
2. Talk
 Page: Receiving 98

r Page: Receiving

ture allows a user engaged in a conversation to receive a message whispered by 
 in the conversation keeps hearing the second conversing party and hears the whi
onversing party does not hear the whisperer. The Whisper Page tone is heard be
hisperer and after the whisperer disconnects. When the user hears the Whisper P

ive Whisper Page:
r whisper tone.
en to the whispered message when the tone stops.

ase the second party and talk to the whisperer:
 the party you are conversing with to disconnect.
 privately to the whisperer.
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#1745

sper Page can be turned On or 
Whisper

Whispe

This fea
Off acco

To inhi
1. Dial
2. List

3. Dial
4. List
5. Han

To enab
1.  Dia
2.  Lis

3.  Dia
4.  Lis
5.  Ha
 Page, Receiving: Turning On/Off 99

r Page, Receiving: Turning On/Off

ture allows you to block your telephone from receiving Whisper Page. DND Whi
rding to individual station needs.

bit your telephone from receiving whisper calls:
 DND Whisper feature code #1745.
en for the dial tone.

 activation code .
en for the confirmation tone.
g up.

le your telephone to receive whisper calls:
l DND Whisper feature code #1745.
ten for the dial tone.

l cancellation code .
ten for the confirmation tone.
ng up.
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tside line or

hical location.

vailable to the telephone 
ch internal telephone is 
hich can be defined 

ching between the Primary 
e. When the telephone is in 
ined COS and the user is 

n’ is stored. The 
llation, however, it is field 

ant digits that operate a 

erecorded announcements 
ample: transfer messages, 

fore accessing an outside 
ntinue dialing the required 
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Appendix A - Glossary

ss Code Number A series of digits, which must be dialed to gain access to an ou
a CCS feature.

entral Office (CO) Area switching facility serving customers in a defined geograp

Class of Service
(COS)

A class-of-service (COS) consists of a list of features that are a
line user. However, the user may be denied certain features. Ea
marked with two classes-of-service, Primary and Secondary, w
differently. In order to increase flexibility, CORAL allows swit
and Secondary COS, but only one COS can be utilized at a tim
check-out mode the telephone is marked by a system-wide def
denied this feature (see page 28). 

Database The memory in which the ‘flexible database system informatio
programming of the database is usually carried out during insta
or remotely modifiable.

Dial For the purposes of this guide “Dial” means entering the relev
feature or sends a call to a destination.

Digitized Voice
Message System

(DVMS)

DVMS is the utility that provides the means for embedding pr
into the system. Recorded messages can be informative, for ex
or advertisements.

ed Account Code A feature that forces the station user to dial an account code be
line. After dialing the account code, the user will be able to co
number.
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Ho
Fl

hile engaged in a call you 
vides the distinctive dial 
 feature. In some pulse dial 

ailable for use.

, you will receive reorder 
n/attendant, as defined in 

y telephone is a general 
g several buttons, display 

es the dial tone, which then 

Ope connecting them to their 
m and station feature 

Outs  to a trunk or trunk group.

ystem.
 A - Glossary (cont.) A-2

Hookflash
okswitch Flash

ash Hookswitch
Flash Key

Transfer Key

The Flashing procedure is a rapid press on the hookswitch. W
can initiate a feature by flashing the hookswitch. Flashing pro
tone, which enables you to either transfer the call or activate a
systems, dialing ‘1’ provides the flash response.

Idle A station or extension that is not ringing or busy, therefore av

Intercept If you misdial or dial an unauthorized code (restricted to you)
tone or will be routed directly to the operator/master extensio
your system.

Key Set Digital or electronic key telephone set. The key set proprietar
name for the FlexSet, DKT, DST, etc., or any telephone havin
unit, loudspeaker, microphone, etc.

Off-hook Lifting the telephone handset from its cradle. Off-hook provid
enables you to dial numbers or activate features.

On-hook Replacing (hanging up) the telephone handset on its cradle.

rator/Attendant The operator is responsible for answering incoming calls and 
required destination. The attendant also attends to trunk, syste
controls.

ide Line Access
Code

A series of digits which must be keyed in order to gain access

Port Provides access to a device, station or trunk from within the s

Appendix A - Glossary (cont.)
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Po  to one of the CO lines. In 
g calls; system functions 
hone system features will 

R busy or that does not 
ou after a predetermined 

S  it performs many activities 
m.

n function, such as Hunt 
 many Hunt groups and/or 

 function. If the function is 
 also“Recall-Automatic”.

t the customer’s location.

 outgoing function.

Trunk access to a specific outside 

Tru dialed by an outside 
ffice) in order to call an 

y.)
 A - Glossary (cont.) A-3

wer-Fail (option) During a power failure your telephone may be routed directly
this case the telephone will allow only dialing out and receivin
will not be available. When power is returned the special telep
be restored.

ecall-Automatic The call that you have transferred to another extension that is 
answer or that you have put on ‘hold’, which has returned to y
time-out period.

tation/Extension Each Coral internal telephone is called a station/extension and
dealing with input and output along the communications syste

Station Group A number of stations linked together (members) for a commo
group or Boss group. A station can be defined as a member of
Boss groups.

Time-Out A predetermined period of time allowed to complete a specific
not completed, for example dialing, the caller is dropped. See

Trunk An outside line from the telephone company that terminates a

Trunk Group A number of trunks linked together (members) for a common

 Number (Coral) The access code number that is dialed by station users to gain 
line.

nk Number, CO Usually referred to as CO Trunk Number. This is the number 
telephone user from the public network (through the Central O
internal station. (Number listed in the local telephone director

Appendix A - Glossary (cont.)
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Accou
zation account code before 
 verifies the presence of the 
 is blocked; when the code is 
ng restrictions.
 A - Glossary (cont.) A-4

Verified Forced
nt Code (VFAC)

A feature that forces the station user to dial a secret authori
accessing an outside line. Before dialing is allowed, VFAC
account code in the system. If the code is not found, dialing
found, dialing is allowed. Each code can have specific diali

Appendix A - Glossary (cont.)
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 These tones may vary for 
 sound of the tones are not 
rself with these tones, try 
ntly heard tones are:

 party has broken into or is 

icates that a third party is 

busy.

ll is waiting to be answered.

 a feature (for example Camp-

es are in use at your 
phone not to receive calls 
e handset. DDT is also heard 

xample Account Code 
phone, the distinctive dial 
Appendi
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Busy
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Dist
x B - Tones B-1

Appendix B - Tones

hile using the Coral communication system, many different tones will be heard.
ferent locations as each system is customized during installation. Therefore, the
scribed; instead, their general use is discussed below. In order to familiarize you
cessing various features and listen to the resultant tone signals. The most freque

eak-In/Break-Out
Tone

Warning tone received by a station user indicating that a third
leaving (breaking out) an existing conversation.

reak-In Warning
Tone

Background tone heard during the entire break-in period. Ind
listening. (Not used in North America.)

 (Engaged) Tone When the destination you have dialed (extension or trunk) is 

all Waiting Tone Tone heard while engaged on a call indicating that another ca

nfirmation Tone Tone heard when you have successfully accessed or activated
On, or Call Forward).

inctive Dial Tone The Distinctive Dial Tone (DDT) indicates that certain featur
telephone, for example when you have programmed your tele
with either Call Forward All or Do Not Disturb, and you lift th
between patterns of digits when dialing certain features, for e
features. When the following features are applied at your tele
tone will be heard when the handset is lifted from idle:

•Call Forward All
•Do Not Disturb
•Messages
•Secondary COS
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 speakerphone (SPKR) key.

ature, or you have misdialed, 

 and start again, or:
hook and call later, or:
n the cradle, or:

r call is waiting to be

ics are system-wide defined. 
d cadence, thereby giving an 

erphone mode.

 a message waiting for you.

V

W  a third party wants to break 
arty does not hear the tone.
dix B - Tones (cont.) B-2

Inside Dial Tone After off-hooking (lifting your handset from idle) or pressing

Outside Dial Tone When connected to an external (trunk) line.

Reorder Tone A tone you will receive if you have tried to access a denied fe
etc., or:
• You have stayed off-hook too long before dialing. On-hook
• The station you have called has not answered in time. On-
• The handset is not correctly on-hooked. Replace handset o
• The station you have called is in Do Not Disturb status.

Ringback Tone A tone heard when the destination you have dialed is ringing.

Second
Ringback Tone

Indicates that the destination you have dialed is busy, and you
answered.

Ringing:
Internal/External

External and internal ring (also for network calls) characterist
Internal ring differs from external incoming ring in duration an
indication as to the calling source.

Speaker  Tone Indicates that the second conversing party's keyset is in speak

Stutter A tone heard when the handset is lifted indicating that there is

Tick Tone A tone indicating that you may continue dialing.

oice Paging Tone A warbling tone when using the paging facility.

hisper Page Tone A tone heard while engaged in a conversation, indicating that
into the conversation with a whisper. The second conversing p

Appendix B - Tones (cont.)
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des

tton and the appropriate 
 8.
Appendi
x C - Dial Tone Pad - Feature Codes C-1

1

4

7

*

2

5

8

0

3

6

9

#

STOP DIAL

CALL PARK

CALL HOLD

FORWARD ALL

MESSAGE

FORWARD
BUSY N/A

SAVE NUMBER
/REDIAL

PRIVACY

VOICE PAGE

REDIAL
LAST NUMBER

Appendix C - Dial Tone Pad - Feature Co

Except for “Redial Last Number” all of these features are used with the # bu
number. For example, in order to operate Call Forward All press # and then
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