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Advanced Features
Competitive Pricing
Proven Performance
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The information contained in this document is proprietary and is subject to all relevant
copyright, patent and other laws protecting intellectual property, as well as any specific
agreement protecting PCS digital, LLC. (herein referred to as the “Manufacturer”) rights in the
aforesaid information. Neither this document nor the information contained herein may be
published, reproduced or disclosed to third parties, in whole or in part, without the express,
prior, written permission of the Manufacturer. In addition, any use of this document or the
information contained herein for any purposes other than those for which it was disclosed is
strictly forbidden.

The Manufacturer reserves the right, without prior notice or liability, to make changes in
equipment design or specifications.

Information supplied by the Manufacturer is believed to be accurate and reliable. However, no
responsibility is assumed by the Manufacturer for the use there of nor for the rights of third
parties which may be affected in any way by the use thereof.

Any representation(s) in this document concerning performance of the Manufacturer's
product(s) are for informational purposes only and are not warranties of future performance
either express or implied. The Manufacturer's standard limited warranty, stated in its sales
contract or order confirmation form, is the only warranty offered by the Manufacturer in
relation thereto.

This document may contain flaws, omissions or typesetting errors; no warranty is granted nor
liability assumed in relation thereto unless specifically undertaken in the Manufacturer's sales
contract or order confirmation. Information contained herein is periodically updated and
changes will be incorporated into subsequent editions. If you have encountered an error, please
notify the Manufacturer. All specifications are subject to change without prior notice.

© Copyright byPCS digital, LLC, 2005.

All rights reserved worldwide.



Record of Revisions

Revision Date of Issue Supercedes Major Changes - Brief Description

Initial Release May 2004 N/A




General Information and Disclaimers

NOTICE

While this manual contains current Suite 64 HD Voice Mail System information,
its contents are subject to change without notice. While every effort has been
made to insure the accuracy of any information provided, Tadiran Telecom, Inc.
disclaims all liability for any difficulties that arise from the application or
interpretation of any information provided in this document.

ELECTRO-STATIC DISCHARGE WARNING

The Simplicity system circuit boards contain static sensitive components. Please
handle the circuit board by the edges only and keep the card in the provided
anti-static bag until it is ready for installation in the PBX. Do not subject any
component parts on the card to static discharge or physical mishandling. When
handling the circuit board, it is advisable to use an anti-static wrist strap and
cover the work surface with the anti-static bag used to ship the board. Static
charges should be discharged from the body before touching the board or
component by touching the grounded metal case of the system power supply
unit or cold water ground connection if available. The product warranty for this
equipment does not cover damage caused by such described static discharges
or mishandling. Any modules or components determined to be damaged in
such a manner will only be replaced at dealer cost.

HAZARDOUS VOLTAGE WARNINGS

The final equipment purchaser is responsible for protecting the installed
equipment from hazardous voltages. The Suite 64 HD Voice Mail System card
was submitted to a Nationally Recognized Testing Laboratory (NRTL) for safety
approvals. Before installing the equipment, check local electrical codes that
apply to the installation of telephone and electronic equipment. The following
safety guidelines are taken from UL document 1459, Issue 2, which is a product
safety specification governing telephone equipment.

LITHIUM BATTERY USAGE WARNING

The Suite 64 HD Voice Mail System card contains a battery backup circuit that
prevents loss of setup data if the main system power fails. This battery is a
user-replaceable lithium power cell that installs into a permanently mounted
receptacle on the Suite 64 HD Voice Mail System card. The following
information should be carefully read and understood by all servicing personnel.
This information is also on a label applied to the card.

CAUTION

There is danger of explosion if the battery cell is incorrectly replaced. Verify
battery orientation before inserting a new battery into the holder. Replace only
with the same or equivalent type recommended by the manufacturer. Dispose
of any used batteries according to the manufacturer’s instructions.



EXTERNAL CONNECTIONS

The Suite 64 HD Voice Mail System card has connector ports located on the
front panel for external equipment such as:

e Serial communication devices
e Parallel port devices
e 10BaseT network connection

The Suite 64 HD Voice Mail System card has been assessed as TNV-3. All front
panel ports shall be connected to like circuits only or an approved line isolation
unit must be used.

GENERAL SAFETY GUIDELINES

When installing and using telephone equipment, the basic safety precautions
described below should always be followed to reduce the risk of fire and/or
electrical shock.

* Be sure to read and understand all instructions.
¢ Follow all warnings and instructions that are marked on the product.

* Do not use this product near any sources of water or in a wet environ-
ment.FCC REGULATIONS

This equipment has been tested by an independent testing lab and found to
comply with the limits for a Class A digital device, pursuant to part 15 of the
FCC Rules as reproduced below: These limits are designed to provide
reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in a residential area is likely to
cause harmful interference in which case the user will be required to correct the
interference at his own expense. FCC rulings state that the owner of the system
to be installed give the local telephone company sufficient advance notice of
intention to use privately owned telephone equipment. The owner must also
furnish information as to the identification of the particular lines to be
connected to the system and the affected telephone numbers. FCC registration
information on the model number, FCC-assigned registration number and
ringer equivalence information must also be furnished. The ringer equivalence
(REN) is used to determine how many devices can be connected to a telephone
line. In most areas, the sum of RENs of all devices on one line should not
exceed five. If too many devices are attached, they may not ring properly.
Should there be any questions that the customer-provided equipment may
cause harm to the telephone network, the local operating company is required
to notify the customer of an impending temporary interruption of service. The
customer must be given the opportunity to correct the existing problem, if
possible. The telephone company must also advise customers of their rights for
filing complaints before the FCC. The telephone company may make changes in
its technical operations and procedures. If such changes affect the compatibility
or use of this system, the telephone company is required to give adequate
notice of the changes. Under no circumstances is the equipment to be altered or



modified without written approval of the manufacturer. Failure to gain
permission for any modification will void the warranty. If a system malfunction is
suspected, the connectors terminating the equipment to the CO lines should be
disconnected.

REPAIRS

In the unlikely event that trouble is experienced with the Suite 64 HD Voice Mail
System system, please contact PCS digital, LLC, technical support at 480-222-1159
for repair, return authorization or warranty information. A return authorization

number must be obtained from PCS digital before any products may be returned.

LIMITED WARRANTY

PCS digital provides original purchases with a limited warranty against defects in
material and workmanship on this product for one (1) year from date of
purchase. This limited warranty is extended only to original purchasers.

THIS WARRANTY SPECIFICALLY EXCLUDES THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR PURPOSE.
THIS LIMITED WARRANTY IS IN LIEU OF AND EXCLUDES ANY CLAIMS BY
THE PURCHASER FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES.
EXCLUSIONS

This warranty does not apply to defects or malfunctions caused by abuse,
accident, modification, negligence or any other damage not resulting from defects
in the original materials or workmanship or for reasons beyond the control of
PCS digital, LLC. Some states do not allow for the exclusion of consequential or
incidental damages, in which case the foregoing exclusions may not apply to you.
This warranty gives you specific legal rights that vary from state to state.

WARRANTY REPAIRS

In accordance with the Federal Communications Commission regulations,
Tadiran Telecom, Inc. or an authorized agent must perform any repairs to this
equipment.
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Introduction

11) About Suite 64 HD Voicemail

Suite 64 HD Voicemail is a sophisticated voice application generator using
state-of-the-art hardware and software. All voice processing is handled by digital
voice processing components on the card for the utmost in voice clarity and
reliability. The software is a task-oriented system that connects directly to the
digital signaling bus in the Tadiran Suite 64 telephone system, allowing for
extremely precise integration.

All programming is done through a series of easy-to-follow menus. Function key
help menus are available on all screens.

Suite 64 HD Voicemail System Information And Capacity

Suite 64 HD Voicemail is a standalone unit which plugs directly into the Suite 64
PBX backplane for integration. Suite 64 HD Voicemail supports both large and small
system applications. Suite 64 HD Voicemail offers virtually limitless mailbox
capacity through its flexible numbering plans.

Hardware Summary

Common components:

486 compatible CPU

latest DSP technology

SMT component technology for maximum reliability
Minimum 2.0GB hard drive

200 hours storage capacity

power is supplied through the KSU backplane connector
4 megabytes of RAM

200 hours of voice storage capacity
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Introduction

1-2

Software Summary
e MS-DOS 6.22 operating system
¢ Dialogic™ API-compliant voice drivers

e Simplicity Voice Mail software

System Features

Suite 64 HD Voicemail systems come with a large set of standard and advanced
Features as Outlined in Section 9 of this Manual.

Programming Equipment Required

Suite 64 HD Voicemail systems are shipped ready for immediate use using a default
software configuration. This default configuration can be modified or completely
reprogrammed to satisfy specific customer requirements.

Programming or maintaining the Suite 64 HD Voicemail configuration requires the
following equipment:

¢ AnIBM-compatible desktop or laptop computer with an available serial port

* A communications software package capable of TVI950 terminal emulation -
Procomm Plus for Windows has been thoroughly tested and is recom-
mended

PN NOTE:
(/]

Specific terminal software settings will need to be modified and some
Function keys will need to be re-mapped - see Addendum 2 -Terminal Setup

* 9-pin male-female straight-thru serial cable

One of the following devices is required for Suite 64 HD Voicemail field-installed
software upgrades and data backups:

¢ 1.44MB MicroSolutions Backpack drive
¢ 120MB Imation SuperDisk drive
¢ 100 or 250MB Iomega Zip Disk drive

» | Suite 64 HD Voicemail Installation & Maintenance Manual |



Reports

The Suite 64 HD Voicemail software can report on data for the previous 30 day

period.
technici

The system contains a number of built-in reports. These reports offer the
an or system administrator the ability to view various types of system

information and data. Such information may be useful for troubleshooting and

system

analysis purposes. Please see Section 10 - System Reports for additional

information.

The purpose of this installation manual is to provide the information you need to

bring a

new Suite 64 HD Voicemail installation on-line in the fastest time possible.

Once you have the system up and running, the rest of this installation manual will
provide all the details required for more sophisticated application questions.

12) About

this Manual

The Sui

te 64 HD Voicemail Installation & Maintenance manual is divided into the

following sections:

Section 1 - Introduction - this section provides a general description of the
system, a description of this manual and the conventions used throughout.

Section 2 - Installation Procedures- This section provides suggestions for the
preparations before installing the card and the actual installation of the card
on the Suite 64 system.

Section 3 - System Programming - This section provides descriptions of all of
the programming screens with accompanying field descriptions.

Section 4 - Mailbox Programming- This section provides descriptions of all
of the Mailbox programming screens and their use.

Section 5 - Outcall Administration- This section provides descriptions of all
fo the Outcall Administration programming screens and their use.

Section 6 - Voice Menu Programming- This section provides descriptions of
all of the Voice Menu box programming screens and their use.

Section 7 - Class of Service Administration- This section provides descrip-
tions of all of the Class of Service programming screens and their use.

Section 8 - System Administrator Mailboxes- This section provides descrip-
tions of the programming screens and mailbox options available to the Sys-
tem Administrator.

Section 9 - System Features- This section provides descriptions of the various
features of the system.

Section 10 - Special Keys & Screens- This section provides descriptions of the
use of special keys and “hidden” screens that are invariably used in pro-
gramming.
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Section 11 - Mailbox Group Administration-This section provides descrip-
tions of how the System Administrator establishes and maintains system and
personal group lists.
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Introduction

Section 12 - System Reports- This section provides descriptions of the vari-
ous reports that can be generated for management reporting.

Section 13 - Remote Modem Programming - This section provides instruc-
tions for using the Suite 64 HD Voicemail with a modem.

Section 14 - PC Terminal Setup- This section provides the parameters to
setup Suite 64 HD Voicemail with Procomm.

Section 15 - Backup and Restore Procedures - This section provides descrip-
tions of backup and restoring data using various supported hardware.

Section 16 - Special Applications - This section provides descriptions of the
special applications that can be used with Suite 64 HD Voicemail including
Single Digit Menu’s or One-Touch options available in your Personal Mail-
box.
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13) Document Conventions

The following conventions are used throughout this manual.
Table 1-1 Conventions

Normal Used in body text throughout this manual.

Normal, Italic Used in referencing sections, telephone features
and voice recordings or prompts.

Bold, Italic Used in describing the fields in PC screens and
other form names or items.

Normal, Bold Used to describe filenames, device names and
specific areas of PC screens.

Press Means to press a specific key. (e.g. press ESC
means to press and release the Escape key.)

Enter Means to type or push a button on the
telephone keypad.

(Telephone Indicates the keystrokes that are required to be
Keys) entered on a telephone.

PC Keyboard Keys Indicated to show keystrokes required to be
entered on a PC keyboard.
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14) Related Documents

The following documents should be used in conjunction with this manual:

*  Suite 64 Deluxe Model Telephone User Guide (PN 72447010146)

*  Suite 64 Standard Model Telephone User Guide (PN 72447010147)
e Suite 64 Flash Voicemail Installation & Maintenance Manual

e Suite 64 HD Voicemail Installation & Maintenance Manual

Introduction
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Installation Procedures

21) Before You Start

Proper preparation is the cornerstone of a successful installation and will result in
improved customer satisfaction. Taking a few moments now to secure the
necessary equipment, programming information and manpower requirements will
save you many hours of frustration during the course of the installation, as well as
enhancing the customer’s perception of how the new system will work for them.
In order to properly set up the system, you should make sure the following items
are available BEFORE starting the initial setup:

* A system Voice Menu design plan that has been discussed with and
approved by the end user.

¢ A well-spoken person available to do the necessary recordings for the system
greetings.

* A technician who is capable of doing any required PBX system program-
ming.
¢ Allrequired documentation for the PBX options programming.
You should plan to start the installation early enough in the day to allow sufficient
time for customer changes, integration issues, etc. A good estimate is to allow 1-2

hours for a complete installation, excluding the necessary time for training the end
users.

Make sure to review this installation manual BEFORE the day of installation.
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Installation Procedures

22 Installing Suite 64 HD Voicemail

Install the Suite 64 HD Voicemail Voice Mail System card into the Suite 64 system as
follows. Figure 2-1: Installation of Suite 64 HD Voicemail System Card can be
used for reference.

Prior to installation of the HD Voicemail System card, the system should be powered
down or damage to the system can occur during the installation.

Figure 2-1  Installation
of the HD Voicemail
System Card

pe N
= 7 Imn
A
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1. Remove the 4 mounting screws from the CCB card and replace with the 4
standoffs supplied with the voicemail system card. Set the 4 mounting
screws aside.

2. While holding the card close to the Suite 64 cabinet connect the ribbon
cable with the receptacle on the CCB card and connect the red/white
power line connector with the receptacle on the 610-2 board.

3. Line up the 4 mounting holes on Voice Mail System card with the 4 stand
offs on the CCB card. Firmly, secure the card to the CCB card with the 4
mounting screws previously set aside.

4. Power up the system and verify that the Voice Mail card green System
Status LED’s at the top of the card is blinking.

5. Connect a 9-pin serial cable male-end to the female receptacle on the Voice
Mail System card.

6. Connect the other end of the serial cable with the desired serial port on a
laptop or PC.

The Voicemail System is now installed, synchronized and ready for programming
on a laptop or PC. The card automatically starts up once it is inserted and receives
power from the Suite 64 bus.

As the Voicemail boots up, you will see a series of screens open and close as the
various drivers and programs load. Finally the port status screen will appear. The

Voicemail system is now installed and running.

All that is left is to program the user mailboxes and voice menu options. Refer to
Sections 3 through 7 for detailed instructions on Voicemail system programming.

The figure below shows the various ports and indicator lights located on the Suite
64 HD Voicemail card.
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Installation Procedures

Figure 2-2  Suite 64 HD
Voicemail Card-Front
View

Suite 64 HD Voicemail requires no additional programming. The system
automatically configurs itself to operate with Suite 64 system when the card is
installed and the system is turned on.
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24) Shutting Down the System

Perform the following sequence of actions to properly shutdown the Suite 64 HD
Voicemail system:

1. Connect your programming PC system.

a. At the main status screen, press the key and enter the system
password(default is 1234).

b. When the system menu appears, press 7 to shutdown the system.

c. A pop-up screen appears and gives you the choice of an immediate or
friendly shutdown.

d. The friendly shutdown (—continue) waits until an in-use port hangs
up and then disables it. After all ports become disabled, the system
then shuts down and exits to DOS.

e. The immediate shutdown( - Immediate) option, when selected,
hangs up all ports immediately and exits to DOS.
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System Programming

Suite 64 HD Voicemail is usually programmed via terminal emulation by using a
computer connected through the DB-9 connector on the Suite 64 HD Voicemail unit.
The system administrator can also perform some programming functions through
the System Administrator’s mailbox. Information on how to program Suite 64 HD
Voicemail using the System Administrator’s mailbox and keyset can be found in
Section 3: System Administrator Mailboxes.

Programming Navigation

When moving about in the programming screens it is important to know how the
navigational keys will work. All keys on the keyboard are active except for the
Control () and (| Alt ) keys. The Ctrl] key is not used by the software. To press

an —key selection like w—, press the [ﬂ] key followed by the key.

Different keys may be available for different screens. Always reference the bottom
line of the screen for currently valid choices.

The following keystrokes may be used when navigating a screen:

....... moves the cursor up one line at a time

....... moves the cursor down one line at a time

....... moves the cursor to the next field or position in the field or line

........ acts as a destructive backspace if the cursor is in a field

@ ...... moves back one screen .
=

...... moves back one screen §

End|....... moves back one screen §0
~

...... returns to the previous menu screen §

Tabsi). . ... moves forward through each field &

Enter</ .. moves forward through each field

Bksp . ..... deletes characters to the left as it is pressed
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System Programming

)

3 ] ... clears the screen and prepares a blank data entry record

il

4 ] ... clears the field where the cursor is currently placed

F

(8]

. updates or saves information on the screen

g

. deletes the current record on the screen after confirmation

. moves to a sub-window as described in the upper left corner

T

T = (= R
I | |N| o

. moves backward one screen after pressing

-
o

. move to the previous data record
. move to the next data record

. performs a refresh of the screen display

. replaces the key for multi-key functions like -A
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32) Main Status Screen

The Main Status Screen displays the current status of the active system ports,
allows entrance to the system programming menus and allows the running of the
clean up routine manually.

The lower section of the screen displays current statistical information about Suite
64 HD Voicemail.

Figure 3-1  Main Status

Screen
Port|Status Mai lbox| Act ion Port|Status Mailbax]Act ion
B1 |Uaiting Port ldle B2 |Uaiting Port Idle
83 |MHaiting Port Idle B4 |Waiting Port Idle
B85 |MHaiting Port ldle B6 |Waiting Port ldle
B7 |Waiting Port Idle B8 |Waiting Port ldle
B9 |Waiting Port Idle 18 |MHaiting Port ldle
11 |Maiting Port Idle 12 |Maiting Port Idle
13 |Uaiting Port Idle 14 |Uaiting Port Idle
15 |Waiting Port Idle 16 |Walting Port Idle
17 |Uaiting Port Idle 18 |Uaiting Port Idle
19 |Uaiting Port Idle 28 |Uaiting Port Idle
21 |Uaiting Port Idle 22 |Uaiting Port Idle
23 |Waiting Port Idle 24 |Uaiting Port Idle
——Systembersio LogiclUersion FPorts Ha Hours Left—
5C1.5 | 8C1.5 —| |— 24 288.8 192.3
Calls Since On Line ...... [B6-/81-99] Calls Since Hidnight ....[8&-B82-99]
Incoming [ 1271 Outgoing [ 231 Incoming [ 181 Dutgoing [ |l
A1l Busy [ al All Busyl al
‘[LF11 Hain Henu [ScrT Z.81
Simplicity Uolce Hail [86-82-99 8&:88]

Keystrokes Available from the Main Status Screen

The following function keys may be used at the Main Status Screen:

...... brings up the Enter Password window. (The default password of 0000
may be changed.)

...... toggles the screen saver on and off

..... manually starts the Disk Cleanup process X
S

...... prompts for a “Channel Number to Start” S
~
o0

F10J ..... prompts for a “Channel Number to Stop” E
g
=
N
wn
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/ (F10) Key Notes

If a port, or ports, needs to be stopped or started Suite 64 HD Voicemail offers that
ability. For example, if the disconnect codes have not been properly programmed,
the ports will continue processing for an indefinite period of time, depending on
what function Suite 64 HD Voicemail was performing when the hangup occurred.
To stop this behavior, Press and Suite 64 HD Voicemail will prompt for a
“Channel Number to Stop.” Enter the port number that is off-hook and press

. To stop or start all ports, enter 99 as the port number and then press

(Enter—).

Field Descriptions

The fields listed below are not programmable, however display important
information about the current configuration of the system. This information may
aid in troubleshooting a system fault.

Ports Status Section

Port - This field indicates the voice mail port number (01 to 08). Ports 01 -08
will be active for a Suite 64 HD Voicemail system, depending on the ports
ordered.

Status - This information field displays the current activity for the specific
port. Some of the functions that may be seen include Idle, Off-hook, On-hook,
Playing, Get T.T. (Touch Tone).

Mailbox - This field displays the mailbox number that is currently being
accessed by the port. This entry could be either a subscriber mailbox or a voice
menu mailbox. If no mailbox is in use, the field is empty.

Action - This field displays the task/menu code that Suite 64 HD Voicemail is
currently executing.

System Information Section

System Version - Displays the currently installed version number of the
system software.

Logic Version - Displays the currently installed version of the Task/Menu
control files.

Ports - Displays the number of voice mail ports that are available.

Hours - Displays the total message storage capacity of the Suite 64 HD
Voicemail hard drive.

Hours Left - Displays the amount of storage space currently available on the
Suite 64 HD Voicemail hard drive.

Calls Since On Line Section - These fields show information that is related to
the last time the system was activated as shown in the Calls Since On Line
date shown.
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Calls Since On Line . . . .. [DATE] - This field and the following three fields
contain the date the system was last powered on and statistics regarding the
number of calls handled since that date.

Incoming - Displays the total number of incoming calls that Suite 64 HD
Voicemail has received since being installed and the power turned on.

Outgoing - Displays the total number of outgoing calls that Suite 64 HD
Voicemail has processed since being installed and the power turned on. i.e.
Pager outdials

All Busy -Displays the number of times that all ports were in use
simultaneously since being installed and the power turned on.

Calls Since Midnight . . . .. [DATE] - This field and the following three fields
contain the current date of the system and statistics regarding the number of
calls handled since midnight of that date.

Incoming - Displays the total number of incoming calls that Suite 64 HD
Voicemail has received that day since midnight.

Outgoing - Displays the total number of outgoing calls that Suite 64 HD
Voicemail has processed that day since midnight. i.e. Pager outdials

All Busy - Displays the number of times that all ports were in use at the same
time on that day since midnight. This is useful information when trying to
determine if a ports upgrade is needed to handle an increase of incoming
traffic to the system.
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s3) Password Entry Screen

From the Main Status Menu press and a password entry area will appear at
the top of the Main Status Menu. Enter your password to access programming on
this screen. (The default password is 1234). The password matches the System

Administrator’s mailbox password.

System Programming

Figure 3-2  Main Status
Screen-Password Entry
Enter PassHord .. [#sxs= 1
B1 |Uaiting Port Idle B2 |Uaiting Port Idle
B3 JUaiting Fort Idle B4 |Uaiting Fort Idle
as a6
a7 ag
B9 18
i1 12
13 14
15 16
1? 18
19 28
21 22
23 24
——Sustenlersion LogicUersion Ports Hours ours Left—
1.17 | 1.857 —l |— 4 | 68.5 39.8
Calls Since On Line ...... [8i1-12-331 Calls Since Hidnight ....[B81-12-33]
Incoming [ a1 Dutgoeing [ al Incoming [ 81 Outgoing [ al
All Busy [ al All Busyl al
L[LF11 Hain Henu

Pr [B1-12-99 @7:881l

When the correct password is entered, the bottom portion of the Main Status
Menu screen displays a group of programming menu choices.

Press the number next to the category you wish to program. When finished press
(0] to return to the Main Status Menu window or press (7] to shutdown Suite 64
HD Voicemail. For more information, refer to Section 2: Shutting Down the System.

PN NOTE:
(/]

If Disk Clean Up is enabled on the Site Administration screen and Suite 64
HD Voicemail still has programming screens displayed, then Suite 64 HD
Voicemail will not run the Disk Clean Up. The following error message will
appear at the bottom of the screen: “Press any key to exit and run Clean Up.”
Suite 64 Voicemail will then run the clean up routine. Always remember to
exit the programming screens.
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Screen Saver

The system has a screen saver that engages when a screen is being displayed and
no action is taken for five minutes. It is recommended that the , , or
keys be used when exiting the screen saver.

Field Descriptions

Refer to the field desciptions on page 3-4.

a4) Site Administration Screen

The Site Administration Screen, as shown below, sets a number of default
parameters that the system will use. In the top half of the screen, you can set the
number of digits for the mailbox numbers, telephone extension numbers, and
password minimum and maximum lengths.

Figure 3-3  Site

Administration Screen Site Adninistration
Hailbox Length ......... LEN [F?] Holiday Dates
Extension Length ....... 31 Link Hailboxes
Trunk Acces=s Code ...... L 1 Fax Extenzion ... L[ 1
Operator
[al Day=s.... [ 123451 From [B9:88 To 17V:BB]1 AHA C[_1
[hl Day=s.... [1234567]1 From [BA:BE To 24:88]1 AHA C11
[el Days. ... [ 1 From [__:_  To __ : 1 AHHA [_1
[d] DPays ... [ 1] Frem [_:__ To __: 1 AHA L[_1]
[el Querride [_1] AHR [_]
Global Hailboxes
Sys Admin. 10B8BA555] 2 1
After Hours 1088885881 20 1 3ac 1 4L 1
Functions
On Z2ero GoTo C[DILCAB 1 Dir. Options..... [11
Disk Cleanup [Y] AHIS Service..... InsOut~COS
Sys Mes=age. [_1 __ __ __ __ ___ __ Hode-DiglBBBZ-11 [Y¥-Y-4881
Port Usage ..THHNHNE _ _ _ _ _ _ IC_ _ _ _ . mw_ _ _ 1
1234567898 1234567898 1234
[FAlIClearScr [F41ClearFld [F51Save [F&IDel [F71PgDn [FBI1Pglp [EsclQuit

Field Descriptions
The following are fields on the Site Administration Screen:

Mailbox Length - This value is the number of digits in a mailbox number.
Default for Suite 64 HD Voicemail is three digits. All mailboxes in the system
will normally have the same number of digits. Valid entries are two, three,
four and five. Exceptions are the system control boxes as described later.
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Extension Length - This is the maximum length of the extension numbers that
will be dialed when a mailbox number is dialed from the Automated
Attendant function. This length should not be set to less than 2 digits and will
normally match the Mailbox Length field.

Trunk Access Code - This value tells Suite 64 HD Voicemail which trunk line to
access in order to perform outbound dialing for system outcall operations.
Valid entries may be individual trunk lines, or trunk group/route numbers
including Least Cost Routing and overflow dialing groups. If this field is left
blank, Suite 64 HD Voicemail places the digit ‘9" in front of the telephone
number and will access the next available trunk line.

Fax Extension - Enter the extension number that is connected to the Fax
machine that will be used to receive Fax calls routed through the Automated
Attendant. When the Auto Attendant recognizes incoming Fax tones, it will
transfer the call to this extension. Enter the characters &, followed by the
extension number.

For example: if the system Fax extension is 325 - enter &, 325 in this field
Operator Schedule Section

When a caller dials Zero (0) to be transferred to an operator, the system
determines the destination of this transfer based on three items:

1 - where the caller is in the voice mail system
2 - the current day of the week
3 - the current time of day

If the caller is in a Voice Menu or in a subscriber mailbox (type 1-5) with an
“On Zero GoTo” entry filled in and dials 0, the system will send the caller to
the programmed destination. If neither of these first two options have a valid
destination, or the caller presses 0 from anywhere else in the voice mail, the
system will check and use the Operator entry fields on this screen to
determine the destination of the request for the Operator.

To make this decision, the system first looks at the Override field:

1. Owverride field is set to “Y” - The system checks the AHM (After Hours
Mailbox) field on that line. If the AHM field is empty, the system will
transfer the caller to the destination specified in the “On Zero GoTo” entry
in the Functions area.

If the AHM field is programmed with a number from 1 through 4, the
system will transfer the caller to the mailbox destination specified in the
appropriate After Hours Mailbox as programmed in the Global Mailboxes
area.
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2. Owerride field is set to “N” or is blank - The system compares the day of
week and time of day to the entry line entries [a] through [d], starting at
[a] and moving down, checking on each line until a match is found. When
a match is found, the system looks at the corresponding AHM field to
determine the actual destination of the transfer. If the AHM field is blank,
the system will transfer the caller to the destination specified in the “On
Zero GoTo” entry in the Functions area.

If the AHM field is programmed with a number from 1 through 4, the
system will transfer the caller to the mailbox destination specified in the
appropriate After Hours Mailbox as programmed in the Global Mailboxes
area.

Lines a-d determine the schedule of Operator assignments. Each line has
three component fields that make up the schedule line:

Days - Valid entries in the Days fields are blank or any combination of the
digits 1-7, which represent Sunday(1) through Saturday(7).

From and To - These are the times that this line is considered to be active. The
From and To entries are both entered in 24 hour format. Blank is a valid entry.

AHM - Enter the desired AHM mailbox number to be used for this time
period. Valid entries are from 1 - 4. These assignments are made in the Global
Mailboxes Section.

Global Mailboxes Section

Sys Admin. - Suite 64 HD Voicemail allows the programming of two different
system administrator mailboxes. The second administrator mailbox is
convenient when there may be a secondary administrator who needs access to
system programming in the absence of the primary System Administrator. Sys
Admin. 1 is the default mailbox used by the system administrator to access the
system and is set in default programming as Mailbox 555. See the System
Administrator section and guide for more information on setting up the
System Administrator mailbox.

After Hours - These fields provide the destinations for any After Hour
Mailbox(AHM) assignments that have been made in the Operator Schedule
Section. Valid entries are existing mailboxes on the system.

Functions Section

On Zero GoTo - This field is utilized by the operator schedule when the AHM
entry is left empty. There are two sections. The first section may contain a D
for dialing a telephone system extension or an M for sending the caller to a
mailbox. The second section contains either the extension or mailbox
destination number.
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Disk Cleanup - Suite 64 HD Voicemail can be programmed to automatically
perform a disk cleanup on the hard drive subsystem every day. In default
programming, this option is set to “Y” which enables disk clean up. If this
field is left empty or set to “N” then this feature is disabled. The cleanup
routine is set from the factory to run at 2:00 A.M. every day.

The disk clean up routine performs several functions:

The system checks all mailboxes for messages and then resets all Message
Waiting Indicators to the correct mode, either ON if there are still new
unheard messages or OFF if there are no new messages and/or only saved
messages in the mailbox

The storage date of all messages is then checked to see if any messages have
reached the maximum number of days allowed according to the mailbox’s
Class of Service. For all mailboxes with messages that have reached the
maximum number of days allowed, an auto erase alert message is sent to
the Subscriber.

Suite 64 HD Voicemail then automatically performs a system shutdown and
exits to DOS.

The Disk Cleanup routine then runs the SCANDISK utility on the Suite 64
HD Voicemail hard drive and corrects any problems that might be found.

The Disk Cleanup routine then runs the DEFRAG utility on the Suite 64 HD
Voicemail hard drive and compacts the message storage area. This keeps the
system running quickly.

Suite 64 HD Voicemail is then automatically restarted and comes on-line

P33 NOTE:

/]

Depending on the size of the hard drive, the number of messages stored on
it and any possible disk problems that may be found, a normal Disk Cleanup
routine can take anywhere from 3 minutes up to approximately 30 minutes.

System Message - This is an informational field that lets the System
Administrator know if there is a system wide broadcast message in effect. No
entries need to be made in these fields for a broadcast message to be sent to
all mailbox subscribers.

However, if a PLUS is displayed signifying a broadcast message is in effect,
then changing it to MINUS will disable the broadcast message notification in
the subscribers” mailboxes. The broadcast message, however, will not be
deleted when the field is changed to MINUS. Message notification to
subscribers” mailboxes can be enabled by changing the field back to a PLUS.
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A broadcast message is only deleted when a new broadcast message is
recorded by the System Administrator, or the System Administrator manually
deletes it. This is helpful when the same broadcast message needs to be sent at
various times during the year. The message does not have to be re-recorded,
just re-activated Port Usage - This field determines how a port is used for
outcalls, message waiting indicator(MWI) notification or neither function.
Entries are only required for installed equipment ports (1-24).

The four valid field entries are:

N - indicates that this port will not be used for Outcalls or Message Waiting
O - indicates that the port will be used for Outcalls only

M - indicates that it will be used for Message Waiting only

B - indicates that the port will be used for both Message Waiting and Outcalls

Directory Opt. - This field determines whether the first or last name prompt is
used with the Dial By Name Directory feature.

If the field is empty (the default) or contains a “1,” the system uses the last
name for directory searches.

If the field contains a “3”, the system uses the first name for directory
searches.

0
B
s
=
S
S
S
=~
al)
=
X
12}
=
99

| Suite 64 HD Voicemail Installation & Maintenance Manual | & 3-11



System Programming

35) Holiday Dates Administration Screen

The Holiday Dates Administration Screen is reached by pressing while in the
Site Administration Screen.

Holiday Dates allows for the programming of recurring dates that require special
greetings to be played to the caller. Each date can have its own greeting and menu
structure or all dates can use the same greeting and menu structure. It is
recommended that Holiday Dates table that contain traditional holidays such as
July 4 or December 25 be re-programmed each year.

To access the Holiday Dates screen, use the key while in the Site
Administration Screen.

Figure 3-4  Holiday

Dates Administration Holiday Dates Administration [F7] Link Hailboxes

Screen [Table Mo EE:8811
[Start Date-Time _'I|[L.Intil Date-Time ]lmctiun ]I[Couﬂznts 1
[B1-81-99-86: 88: 811 | [B1-81-99-23:59:59]1| [C-81, 1 1| [HOLIDAY HEOX 1_1
[+ » -+t _A|C_»_»_ —_:=_:_3:|C_- 1|t ]
[~ v ~_ s _M[_~ ~» ~-_:_:i_J1|C_~ 1| ]
[~ v - s _MN[_~ »~» ~-_:_:i_ 1|~ 1| ]
[~ .~/ = 1_ & NL_~_~_—-_=_ :__ r_- 1| ]
L/~ - :_:_WI_~- »» ~-_:_:_1J[_- 1| ]
_/_»/ - :_: WI_~r ~/_ ~-_:_:_1J[_- 1| ]
[~ »# =_: = WN[_r»_»» = = =  1j[_- 1L 1
[+ # = : :: WN[_»~»r » = :_ = 1J)[_- 1L 1
[/ »# = : :: WN[_»~» + = : = 1JL_- 1|c ]
[~/ » - : : WI_»r » - :_:_10[_- 1|t 1
[ . | | A A | 1|t ]
A | | A | b s 3
[+ » — : = 0_»r » - :_:_ 100~ b s ]
[ A | | P | 1| ]

[FAlClearScreenlF41C1learFieldLF5]1Savel FE1Del[FFIPgDnl FE1Pglpl FA1Preul F1B1Next

Fleld Descriptions
The following are fields on the Holiday Dates Administration Screen:

Table No - This field contains the port number and the table number assigned
to the port(s). Port numbers can be assigned in two ways. A single port may
be designated i.e. 01, or 99 can be entered to designate that all ports will use
the same table.
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When setting up multiple holiday schedules using both 99 and single port tables, the
single port table controls all dates for that particular port. None of the holiday scheduling
for 99 will be active on that single port.

Enter the port number or 99 for all ports. After the colon enter the table
number.

PN NOTE:
(/]

Multiple pages of tables are accessed by scrolling with the and
keys.

Start Date — Time - Enter the date and the time that this holiday schedule is to
begin.

Until Date — Time - Enter the date and the time that this holiday schedule is to
end.

Action - This field tells Suite 64 HD Voicemail what to do when the schedule is
activated. The action can be sending a caller to a pre-recorded Voice Menu (C)
or the caller can be sent directly to a designated mailbox (M). For example
C-81, 1 sends the caller to Voice Menu 81, greeting 1 where the caller may
make menu choices; M-0000200 sends the caller to mailbox 200 to take a
message.

Comments - This field allows a description of the action that Suite 64 HD
Voicemail is to perform. This is for programming information only and has no
effect on operation of the holiday schedules.

Recommendations

The Start Time should be the time when your company closes for the holiday
and the Until Time would be when your company re-opens for regular
business.

For example, let’s say the holiday is Labor day, which always falls on a
Monday. Set the Start Time for 5:00PM on Friday and the Until Time for
8:00AM on Tuesday morning. This will cover the entire weekend as a holiday.
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38) Mailbox Linking Screen

Suite 64 HD Voicemail features the ability to allow a variety of message transfers

between mailboxes.

There are four Link Types available to serve different applications.

Each individual link is one way and goes from one mailbox to another mailbox or
from one mailbox to a system group list. The mailbox specified in Mailbox 1 will
hear a standard prompt informing the subscriber that their mailbox is linked to
another mailbox/group. This prompt is played for Mailbox 1 no matter what link
type is active. To delete an entire mailbox link, position the cursor anywhere on

the line and press the (Delete) key.

Figure 3-5  Mailbox
Link Administration

Fallbox Link Adminlistirallon

Screen
Link

Hailboxl Type Hailbox

[T £3l [zai 1|C 1
L 1 [_1 3 1|C 1
L h] [_1 L 1L 1
L 1 C_1 C 1|C 1
C 1 C_1 C 1C 1
[ 1 o | L I|C 1
[ 1 o | 3 1C 1
L 1 [_1 [ 1|C 1
L 1 [_1 L 1L 1
[ 1 C_1 [ 1|C 1
[ 1 C_1] L 1L 1
L 1 (o | L 1C 1
L 1 [_1 3 1 C 1
L 1 [_1 L 1L 1
L 1 C_1 L 1L 1

[F3lClearScr [F41ClearFld [F51Save [FeIDel [F?71Pghn [FBIPgUp [EsclQuit
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When programming mailbox links be careful not to create a “loop” that causes
Suite 64 HD Voicemail to appear locked up. For example: Create a link between
Mailbox 201 and Mailbox 202 using a type 3 link. Create a link between Mailbox
202 and Mailbox 201 using a type 3 link. Now leave a message for either 201 or
202. Because of the incorrect link programming, each time a message is saved in
one of the mailboxes, it is copied to the linked mailbox, which triggers the link
back to the original mailbox. The system will now be stuck in a loop and attempt
to leave the same message infinite times. Suite 64 HD Voicemail will no longer
respond to programming commands and it will not answer other ports. Always
check links carefully to insure this scenario does not happen.

#3Y NOTE:
"]

When modifying a mailbox link delete ) the original entry. If the original
entry is not deleted, then there will be two entries - the original entry and the
modified entry.

Field Descriptions

The following are fields on the Mailbox Link Administration Screen:
Mailbox 1 - Enter the mailbox number that will link to another mailbox/group.
Link Type - Enter the type of link (1 - 4) as defined below:

Link Type 1: Direct Mailbox - A Direct Mailbox links one mailbox to another
and directs all messages to the second mailbox of the link. The two mailboxes
utilize mailbox 2’s greeting and messages are stored and retrieved from
mailbox 2. The Message Waiting Indicator (MWI) associated with Mailbox 2
will light. Subscribers who enter mailbox 1 hear a prompt informing them that
it is linked to Mailbox 2.

#3Y NOTE:
(/]

When the subscriber enters mailbox 1 the Suite 64 HD Voicemail announces:
“Messages being sent to your mailbox are automatically copied to . . . (the
system plays the linked-to mailbox subscriber’s name).”

Link Type 2: Direct Mailbox with Greeting - A Direct Mailbox with Greeting
links one mailbox to another and directs all messages to the second mailbox of
the link. This link is useful in providing two mailboxes each with a separate
greeting, for input that will be directed to one mailbox. All messages are
retrieved from the second mailbox with the Message Waiting Indicator (MWI)
turning on at mailbox 2. Subscribers who enter mailbox 1 hear a prompt
informing them that it is linked to mailbox 2.
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PN NOTE:
%

When the subscriber enters mailbox 1 the Suite 64 HD Voicemail announces:
“Messages being sent to your mailbox are automatically copied to . . . (the
system plays the linked-to mailbox subscriber’s name).”

Link Type 3: Supervisor’s Link - This type links one mailbox to another and
directs a copy of all messages sent to the first mailbox on to the second
mailbox and lights the MWI for both mailboxes. When outside callers dial
mailbox 1, they will hear the name and greeting for mailbox 1. And when a
message is left, the message will go to mailbox 1, with a copy directed without
comments to mailbox 2. The Message Waiting Indicator (MWI) associated with
both mailboxes will light. If mailbox 1’s subscriber deletes the message in
mailbox 1, there will still be a new message waiting to be heard in mailbox 2.

PN NOTE:
%

When the subscriber enters mailbox 1 the Suite 64 HD Voicemail announces:
“Messages being sent to your mailbox are automatically copied to . . . [the
system plays the linked-to mailbox subscriber’'s name].”

Link Type 4: Overflow Link - This type links one mailbox to another so that
when the first mailbox becomes full, new messages go the second mailbox.

PN NOTE:
(/]

It is important to know that the maximum number of messages in any
mailbox is the total number of new messages and future delivery messages.
This total is the result of combining the Max No Of Messages field and the
Max Future Messages field on the Class of Service Screen for the mailbox.
When outside callers dial mailbox 1, they will hear the name and greeting for
mailbox 1. If mailbox 1 is not full (as defined by the Max Number Of
Messages in the Class of Service) and a message is sent, the message will
go to mailbox 1 and the Message Waiting Indicator (MWI) associated with
mailbox 1 will light. If mailbox 1 is full and a message is sent, the message
will go to mailbox 2 and the Message Waiting Indicator (MWI) associated
with mailbox 2 will light. When callers dial mailbox 2, they will hear the name
and greeting for mailbox 2. And when a message is sent, the message will
go to mailbox 2 and the Message Waiting Indicator (MWI) associated with
mailbox 2 will light.

Mailbox2 - Enter the destination mailbox number or system group number in
this field. The fourth, untitled field, is for technicians’ comments about the
mailbox link.
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41) Mailbox Administration

The Mailbox Administration Screen is used to add, modify or delete individual
subscribers” mailboxes. The screen has fields to assign a mailbox’s Type, Class of
Service and the Owner Name of the mailbox subscriber. The Owner Name is used
by the Dial by Name directory feature. Both of the System Administrator
Mailboxes are also set up using this screen.

Figure 4-1  Mailbox

Administration Screen FaTTbox Raministration
Mailbox Mo ..... CEEEEEETED [F?]1 OQutcall Schedule
Extenzion ...... [£88 1 Bin Numbersz
Clazzs of Service [1881]
TYPE .. vvnccrnns [OUNERZ]
Quner Name ..... ) 1
Hessage Status . [Mew: 8 0ld: 8 Sys: B HMUl:OFF 1 HUL [Z2B8 _1
Comment= ...... L 1

Active Greeting. [_]
New User Intro . [Y]

OutCalls ....... [_1

On Zero GoTo ... [_- i |
Box Options .... [B2 1
Alt Extension .. [ 1

fctive Guests 1. [-] 2. [<] 3.[-]
4. [-1 5. [ 6.L-1
7. [-1 8. [-1 8.0-1

[FAlClearScreenl FAIClearFiel d[F5] Savel FE1Del [F71PgDnl FEIPgUpL F91Preuvl F1B1Hext

#>Y NOTE:
"]

When a mailbox is first added using the keyboard, it is assigned the default
password of 0000.

This default password is needed to access the mailbox for the first time. When
Subscribers access their mailbox for the first time, the system takes them through a
setup tutorial. During this tutorial, the mailbox subscriber is required to enter a
new, different password. If the mailbox subscriber forgets the new password, the
system administrator can reset the password using the System Administrator’s
mailbox functions.
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(WARNING!]

It is not recommended to leave unused mailboxes active in the system with the default

password of 0000. Unauthorized users may gain access to an unused mailbox and

utilize it to gain entry into the system. It is good practice to delete all unused mailboxes.
L -~~~ "~~~ |

Default Mailbox Programming

There are several mailboxes that have been pre-programmed into the system at the
factory. They are:

500 General Delivery Mailbox

555 System Administrator Mailbox

900-906 System Control Mailboxes - DO NOT DELETE OR MODIFY
Adding Subscriber Mailboxes

It is always a good idea to coordinate with the customer and design the system
plan before attempting to program the Suite 64 HD Voicemail system. The following
information should be gathered from the customer before beginning to add
mailboxes:

1. Determine the digit lengths for both the Mailbox and Extension numbers
and make sure they are entered correctly in the Site Administration screen.
These are usually the same length, but may be different.

2. List the Class of Service and Mailbox type that will be assigned to each
subscriber mailbox.

3. List mailboxes where Multiple Message Waiting Indicators will need to be
assigned.

4. List mailboxes where Outcall dialing will be required and the numbers
that need to be dialed. Also check if they are home or beeper numbers.

5. List mailboxes that will require a dedicated “Dial Zero” option and record
the destination number.

6. Decide which programmable options will be required for each mailbox.

7. Make a list of any special mailboxes that will be required; i.e. Question &
Answer, Bulletin, Status, etc.
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Field Descriptions
The following are fields on the Mailbox Administration Screen:

Mailbox No - This is the number the system will use to access this mailbox.
The length of the mailbox number can be up to seven digits. Default length for
the Suite 64 HD Voicemail system is three digits.

Existing mailbox numbers cannot be edited. The data for any mailbox,
however, can be edited (see note above concerning mailboxes 900-905).

To add a new mailbox, press the key and enter “Y” when prompted
“Clear Screen?” Enter the new mailbox number. If it has not yet been
programmed, Suite 64 HD Voicemail will prompt “Information Not Found. F1
for Closest. Enter To Continue.” Press to accept the new mailbox
number and continue programming the mailbox. If you press , you will
be sent to the closet mailbox to the number you entered.

Mailbox Range Programming:

To add a range of mailboxes, add the first new mailbox number of the range
needed as above. After saving, press the key combination (F12)+A. Suite 64 HD
Voicemail will prompt:

Input Range of Mailbox, [ICExxxxxxx-xxxxxxx]

Type ICE followed by the starting mailbox number, a dash (-), the ending
mailbox number and then press the key. Be sure not to add any
spaces in the information being typed.

For example: enter [ICE000200-000299] to add mailboxes 200 through 299

The system will prompt you if you would like the program to allow you to
add the mailbox names as they are added. Select Y if you wish to enter names
now or N to enter them later.

Extension - This is the physical extension number associated with a specific
mailbox that is dialed by the system when using the Automated Attendant
transfer. If this mailbox is going to be assigned to take messages ONLY and
there will be no physical extension, place a MINUS in this field. Do this with
ALL Voice Menu mailboxes, Bulletin Board mailboxes and any other that will
not transfer to a physical extension.

Class of Service -The number of the Class of Service that has been assigned to
this mailbox. The Class of Service determines the individualized features and
settings that a given mailbox will use. Suite 64 HD Voicemail comes with
default COS 100, 400 and 700. COS 100 is for general subscriber mailboxes;
COS 400 is for AMIS type mailboxes and COS 700 is for the system
administrator.
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Type - This field contains the mailbox type definition that has been assigned to
this mailbox. The type definition determines how a mailbox will function and
the task it is to perform.

The mailboxes in Suite 64 HD Voicemail can perform a myriad of special
functions in addition to the routine tasks of transferring callers and taking
messages. The following list describes each of the available mailbox types and
how to set them up in system programming. Any special requirements are
noted.

Example: A Question and Answer mailbox’s function is to play
pre-programmed questions and record callers answers.

The following table lists the available mailbox types with a brief description of the
functionality provided:

Mailbox
Type Description

1 This is a subscriber mailbox that uses all normal system prompts

2 This is a subscriber mailbox that does not play system prompts, it
just provides the tone to begin recording a message.

3 This is a subscriber mailbox that uses all normal system prompts
and plays the recorded Company Name before the mailbox
greeting.

4 This is a subscriber mailbox that plays the recorded Company
Name followed by the mailbox greeting, but no system prompts
are played, it just provides the tone to begin recording a message.

5 This is a subscriber mailbox that plays the mailbox greeting and
the caller is given a choice of dialing one (1) to leave a message or
zero (0) to reach the operator. If nothing is dialed, the caller
automatically transfers to the operator as defined by the Mailbox
ON ZERO GOTO field or if there is no entry there, the ON
ZERO GOTO field in the Site Administration screen.

6 This is a mailbox where there are no greetings when accessed. All
the caller will hear is a beep to begin recording.

11 Question and Answer mailbox that confirms a caller’s answers by
repeating the recorded answer capabilities. You may record up to
99 questions to be answered. See Notes 1 & 2 below.

12 Question and Answer mailbox that confirms a caller’s answers
without repeating the recorded answers. You may record up to 99
questions to be answered. See Notes 1 & 2 below.

13 Question and Answer mailbox that just present questions, records
the callers” answers and then hangs up. You may record up to 99
questions to be answered. See Notes 1 & 2 below.

14 This mailbox plays a special greeting *** IN DEVELOPMENT

*k*
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Mailbox
Type Description

15 CENTREX transfer mailbox. When accessed, transfers the caller to
a number that has been pre-programmed in bin 01. The bin type
must be 1. Enter the complete dialing string for the remote
number in the PHONE NUMBER field. IL.e. #50,,15165551212. (The
#50 will be replaced by whatever code your Central Office has
assigned to allow Centrex trunk transfers)

16 This type of mailbox does not record ANY messages. This type is
used to transfer the caller to the programmed physical extension.

17 This type is used to program the intercom paging zone
destinations in mailboxes 9400-9409. Enter the correct paging
zone number in the ALT-EXT field. See Mailbox Options for
additional information.

18 This type is assigned to UCD Announcement Mailboxes. You
program the UCD group to go to the voice mail and send the ID
digits for the UCD mailbox. Once the mailbox is accessed, the
recorded greeting will play and then hang up. This provides
status updates for callers that are holding in the UCD queue.

19 Hotel Guest mailbox - provides a limited number of functions for
a hotel room guest - greeting and wake-up calls only

20 This is a listen only mailbox used to make announcements and
hangup. You may record up to seven announcements that will
play one after the other. The seven announcements are recorded
as greetings 1 through 7.

21 This is a listen and reply mailbox used to ask questions and get a
caller’s response to the announcements. You may record up to
seven announcements that will play one after the other. The
seven announcements are recorded as greetings 1 through 7

22 This is a listen and transfer mailbox used to make an
announcement to a caller and then automatically transfer them to
the destination programmed in the ON ZERO GOTO field. You
may record up to seven announcements that will play one after
the other. The seven announcements are recorded as greetings 1
through 7.

23 This is a listen and reply mailbox used for order-entry types of
applications. The caller is asked to provide specific information
and when completed, the mailbox restarts itself to get another set
of information from the same caller. Typically used for Order
Entry type applications.

24 Check for a password and continues *** IN DEVELOPMENT ***

28 UCD Announcer - same as type 18 except no prompts are played

30 This type sends a caller to the entry point for subscribers. This
type is used in conjunction with a Voice Menu box only. The
default system mailbox for this feature is 900.
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Mailbox
Type Description

31 This type sends a caller to the voice mail entry point for
non-subscribers. This type is only used in conjunction with a
Voice Menu box only. The default system mailbox for this feature
is 901.

32 This type routes callers to the voice mail entry point to transfer
the caller to an telephone extension. This type is used in
conjunction with a Voice Menu box only. The default system
mailbox for this feature is 902.

33 This type sends a caller to the entry point for the auto attendant

Dial by Name directory function. This type is used in conjunction
with a Voice Menu box only. The default system mailbox for this
feature is 903.

34 *** FUTURE USE **

35 This type routes a caller to a specific mailbox. The DTMF digit
used in the Voice Menu to reach a mailbox with this type is taken
as the leading digit in the mailbox number. The system waits for
the remaining digits to be dialed then routes the call directly to
that mailbox. This type is used in conjunction with a Voice Menu
box only. The default system mailbox for this feature is 902.

37 Special Transfer / Forwarding - *** IN DEVELOPMENT ***

40 This type provides a method to send callers to specific Voice
Menu Mailboxes. When a caller is routed to this type of mailbox,
they are immediately sent to the Voice Menu box that has been
programmed in the ALT EXTENSION field. i.e. If 5 is entered in
that field, when the mailbox is accessed, the caller will be sent to
Voice Menu 5 Greeting 1.

50 Hotel Front Desk Operations. Allows a hotel desk attendant to
reset a mailbox to default values when a guest checks out of the
hotel.

55 This type activates the various system administrator functions.
This mailbox type should only be given to the actual System
Administrator boxes as defined in the Site Administration screen.
60 Technical Support Schedule Mailbox - *** IN DEVELOPMENT

* k%

63 Status Line Mailbox - 3 digits - see Addendum 6
64 Status Line Mailbox - 4 digits - see Addendum 6
65 Status Line Mailbox - 5 digits - see Addendum 6
66 Status Line Mailbox - 6 digits - see Addendum 6
67 Status Line Mailbox - 7 digits - see Addendum 6

Note 1 - When using any of the Q&A mailboxes, enter the number of questions that must be
answered to make a call valid in Box Options Position 1. Acceptable entries are 1 - 9, 0 or blank.

Note 2 - When using Question & Answer mailbox types, you MUST make a separate Class of
Service for these mailboxes. In this COS, you must enter a value of 01 or higher in the MAX

4-6 . | Suite 64 HD Voicemail Installation & Maintenance Manual |



SILENCE IN MESSAGE field. If you do not do this, the first question will play and record the
answer, but it will not proceed to the next question in the group.

Owner Name - Enter the last name and first name of the mailbox subscriber. It
is important to spell the name properly since it will be used in the Dial by

Name directory feature. Place an exclamation point (!) before the name if this
subscriber does not want to be found when the Dial by Name feature is used.

Message Status - This field displays the volume of calls handled by this
particular mailbox. The fields show:

* Number of new messages in the mailbox
* The number of old messages

¢ The number of system messages

* MWI marked as on or off

MMWI - This field is where you program the extension number where the
Message Waiting Indication needs to be left when there is a new message in
the mailbox. If there is no corresponding physical extension for message
waiting place a MINUS in the field.

Comments - Use this field to provide information about the particular
mailbox. For example, in mailbox 555 the Comments field contains “System
Manager Mailbox.”

Active Greeting - This is a display field that indicates what greeting or name
has been recorded in this mailbox.

The possible entries that may be displayed are:
1 -The mailbox greeting has been recorded
2 -The mailbox name has been recorded.
3 -The mailbox temporary greeting is active

This helps the System Administrator know what a caller hears for a given
mailbox.

New User Intro - This field indicates whether this mailbox has been set up by
the subscriber yet. There are two valid entries:

Y. . .. indicates that the mailbox remains unused

N. ... indicates that the mailbox subscriber has used the tutorial, changed
the password, and recorded his/her name and greeting.

The System Administrator may reactivate the new user tutorial at any time by
entering a Y in this field. They may also set this option to N for an
experienced user.

50
-
s
s
S
~
&
~
a
=
S
=
S

Outcalls - This field controls whether the mailbox subscriber is allowed to set
up and use the outcall feature. Enter “Y” if outcalling is allowed. For security
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reasons, you should not activate this feature unless it is needed by the
Subscriber. The System Administrator cannot activate this feature through the
System Administrator mailbox. It must be activated from the keyboard.

On Zero GoTo - This field is used to identify what action the system should
take when the caller dials 0 while the mailbox greeting is being played. The
allowable entries are:

Blank If this entry is blank the caller is sent to the System Operator as
defined in the Site Administration screen

M The caller is sent to the mailbox number programmed to hear a
greeting and possibly leave a message

D The caller is transferred to the extension number programmed and
presented as a ringing call

PN NOTE:
/]

This On Zero GoTo entry takes precedence over the On Zero GoTo in Site
Administration.

Box Options - The box options field has ten positions that accept a single-digit
value. Use the bar or key to move through the ten positions:

The functions of each position and the allowable programming options are:
Position 1 - Mailbox Operation Mode

0....allows callers to transfer to the programmed extension. Subscriber must
input their password when entering the mailbox.

1....sends callers directly to the mailbox to leave a message. Subscriber
must input their password when entering the mailbox. Most commonly
used when there is no physical extension associated with the mailbox.

2 ... . allows subscriber to determine whether to answer a call at the
extension or let the mailbox take a message. When this option is set,
Suite 64 HD Voicemail will screen the call and notify the subscriber who
is calling. Subscriber must input password when entering mailbox.

3....allows callers to transfer to the programmed extension. Password is not
required to enter the mailbox.

4 . ...sends callers directly to the mailbox to leave a message. Password is not
required to enter the mailbox.

5. ... allows subscriber to determine whether to answer a call at the
extension or let the mailbox take a message. This option has Suite 64
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HD Voicemail screen the call and notify the subscriber who is calling.
Password is not required to enter the mailbox.

9. ... allows subscriber to transfer messages from one mailbox to another by
specifying the destination mailbox in the Alt Extension field (for Multi-
Extension Mailbox applications).

PN NOTE:
%

6, 7 and 8 are not currently used.

To use options 2 and 5 above, the mailbox MUST be assigned a Class of
Service with Call Screening activated or these options will not be functional.
For example if Call Screening is not enabled, a 3 or 5 for Box Option Position 1
will operate the same as a 0 or 3 Box Option. Entry of options 3, 4 or 5 in
Position 1 will allow the subscriber to access their mailbox via the voice mail
key on their phone or by dialing the voice mail UCD group from their own
phone without having to enter a password. This works for internal calls and
ONLY during hours when no After Hours Mailbox has been assigned in Site
Administration. This is to try and insure that the user is actually in the
building during working hours.

Position 2 - Time and Date Stamp Options
0....no automatic time and date stamp available.

1....announces the time and date the message was left BEFORE the message
has played to the subscriber.

2 .. .. announces the time and date the message was left AFTER the message
has played to the subscriber.

P NOTE:
/]

Regardless of the above option settings, time and date stamp information is
always available by pressing 5 at any time while listening to the message.

Position 3 - Secondary MWI Lamp Option

This option determines if an MWI indicator needs to be lit for two keysets
sharing one mailbox.

1....tells the Suite 64 HD Voicemail to send MWI codes for both mailbox A
and B when messages are left in mailbox B for the mailbox
programmed in the Alt Extension field. See Section 4- System Features for
further information.

50
-
s
s
S
~
&
~
a
=
S
=
S

Position 4 - [Not currently used]
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Position 5 - Intercom Paging

This option position assigns the correct page zone when using the intercom
paging feature of the Suite 64 HD Voicemail for this mailbox. The page zone is
programmed in one of the paging mailboxes which range from 9400 to 9409.
9400 is assigned the default for All-Call paging. The other options are:

A-9400 1-9401 2-9402 3-9403 4-9404
5-9405 6-9406 7-9407 8-9408 9 -9409

Position 6 through 10 - [Not currently used]
Example Options Setup

A sample entry for Box Options could be: [ 5 2 2 ]. With the

options being set this way, the system would perform the following functions:

5. ... (Position 1) find out the caller’s identity (make sure that COS field, Call
Supervision is set to “4” for this to work) to give the subscriber the
opportunity to accept the caller or send them to the mailbox to take a
message. Additionally, when the subscriber enters his mailbox he
would not be required to enter a password during hours that do not
have an After Hours Mailbox assigned in Site Administration.

2 . ... (Position 2) the mailbox would announce the time and date AFTER
each message was played to the subscriber

2. ... (Position 5) the user would be paged over all keysets in paging group 2
when a call was ringing on their phone

Alt Extension - If a specialized mailbox type, for example Type 17 for paging,
is specified, this field contains any digits required for these specialized
functions to work. The mailbox with Type 17 would contain the page zone
directory number to announce the call prior to Suite 64 HD Voicemail
transferring the caller to the Subscriber’s telephone.

In the sample entry for Box Options above, position 5 contains a “2” for
intercom paging. The Alt Extension field in default mailbox 9402 must contain
the directory number used to page this Subscriber in zone 2.

Another example would be if there was a mailbox on the Suite 64 HD Voicemail
system connected to a mailbox on another system (Iype 6 in Mailbox Bin
Numbers Administration), then the destination mailbox is entered in the Alt
Extension field.

Other specialized mailbox types are: Multi-Site Message Forwarding and
Multi-Extension Mailbox Access. The field also is used to enter voice menus
and mailbox numbers to light multiple message waiting indicators.

Active Guests - These fields are for informational purposes only, and do not
require programming. These fields show the number of guest passwords a
subscriber has activated in the mailbox. An “!” indicates an active guest is
entered. A “-” indicates an inactive guest.
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Qutcall Administration

Outcall Administration Screen

Every mailbox has the built in capability to make outcalls to pagers and home
phones when a new message is left in the mailbox. If this option has been enabled
for a specific mailbox, a schedule to control the outcalls is required.

Every subscriber’s schedule is programmed through the Outcall Administration
Screen.

Figure 5-1  Outcall
Administration Screen
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Each subscriber has an outcall schedule for weekdays and a separate schedule for
weekends. Both the weekday and weekend schedule are able to be divided into
two schedules (Schedule 1 and Schedule 2).

In addition there is an Override schedule (Schedule O) for weekdays and for
weekends, and a wake up schedule (Schedule W). When the Override schedule is
programmed, it takes the place of schedules 1 and 2.
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To review the Outcall programming for a specific mailbox, use either the key
to clear the field and enter the specific mailbox number. Or, use the Previous

() and Next () keys to move backward and forward through the

mailboxes.

Field Descriptions

Mailbox: Schedule No. - Enter the mailbox number for this schedule in the
Mailbox field. After the colon, enter 1 for a weekday schedule or 2 for a
weekend schedule.

Outcall Status - Enter a 1 to activate the schedule. Enter a 0 to deactivate the
schedule.

T - The type of message (all messages or priority messages only) which causes
an outcall. Enter a 1 for all messages. Enter a 2 for priority messages only. If
programming a wake-up schedule: 8 is for all days of the week or weekend
and 9 is for that particular day.

Sender - This field defines whether an outcall is performed after a message is
left based on who left the message. The sender can be subscribers in a
particular group list, a specific mailbox number or any new message. Valid
entries are: mailbox numbers, group list numbers or blank for any new
messages left by internal or external callers.

PN NOTE:
%

Remember that if there is an entry in this field, the outcall will ONLY occur
when the message received in the mailbox is from that sender.

Delay NM(Normal Messages) /| PM(Priority Messages) - This field determines
how long Emerald ICE HD Voicemail waits until it performs an outcall.
Allowable entries are:

00 - for immediate outcall
01 - 09 to indicate hours to wait before activating the outcall
10 - 99 to indicate minutes.

Different values may be entered: for these two fields - i.e. NM=01 and PM=00
means that Simplicity will wait one hour to send an outcall notification for
normal messages but will immediately send an outcall notification for Priority
messages.

Call Time From/Until - The start and stop time during which an outcall will
be attempted. Enter the time in 24-hour clock format (e.g., 2 p.m. is 14:00).
This is entered for each of the schedules (1 and 2, Override and Wake-up).
This allows users to receive pages only during bthe hours desired.
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Bin Number/Bin Attempts - This field determines the number of times to
attempt to reach a subscriber from a pre-defined bin. For the bin number,
enter a number from 01 to 09. Then enter 1 - 9 to determine the number of
attempts from that bin. At least one (1) attempt must be entered.

Owverride Status - This field is used both to indicate and to change the status
of the override schedule. A one (1) in this field indicates the override schedule
is on for this schedule. A zero (0) indicates that the override schedule is off.

s2) Mailbox Bin Number Administration Screen

The Mailbox Bin Numbers Administration Screen is used to program the phone
numbers used by mailboxes that are allowed to make Outcalls.

Figure 5-2  Mailbox Bin
Number Administration
Screen
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There are four fields that need to be programmed for each bin number entry. Each
time an entry is saved, Suite 64 HD Voicemail will numerically sort all the existing
entries.

The mailbox bin screen uses a multi-page format. All bin entries for the same
mailbox are listed together on these pages. Suite 64 HD Voicemail comes default
with two pages of entries.

When this two-page limit has been reached, additional pages may be added by
following these steps:

1. Press to save the second page
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2. Press to clear the screen - this starts a new page of entries

3. Add additional bin entries as required
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4. Press to save the additional entries

To move through the various pages, use the —, and — keys

Y

/)

NOTE:

You cannot add new pages by pressing the — key when the first

two pages are full. You must first save page 2 by pressing , Y and then
use the procedure above to add a new page.

Field Descriptions

The following are fields on the Mailbox Bin Numbers Administration Screen:

Mailbox - Enter the mailbox number that relates to this bin entry.

Bin - Enter the number to be programmed: 01 - 09 for standard bins, 91-99 for
One-Touch dialing from a mailbox greeting.

Type - Enter the type of Outcall to be made using this telephone number. The
valid entries are:

1

2....

Lo

%

.. for an external number such as a cellular or home telephone

for internal extension number within the local phone system

. for a beeper number
. for an external connection to an answering machine

. for Multi-Site Message Forwarding. When using Type 6, messages

are not automatically deleted after a successful Outcall. The Class of
Service fields Keep Saved Messages and Auto Erase Notification
determine how long the message remains in the mailbox. If the
Outcall is unsuccessful, the message remains as a new message in
the mailbox. When the next system cleanup cycle is completed, the
system will see a new message and will attempt the Outcall again
following the schedule programming for that mailbox.

NOTE:

If Type 6 is used, the destination mailbox humber must be programmed in
the Alt Extension field found on the Mailbox Administration screen of the
originating mailbox

.. used for bins 91-99 when assigning One-Touch dialing to an

individual mailbox.

» | Suite 64 HD Voicemail Installation & Maintenance Manual |



Phone Number - Enter the telephone number exactly as it is to be dialed. Use a
comma (,) to program pauses in the dialing sequence. Each comma represents
a one second delay in dialing. If a hookflash is required in the dialing
sequence, insert an ampersand (&).

P NOTE:
/]

If a mailbox has multiple entries, please save the entry and press to
clear the screen before entering the next bin number’s information. This will
keep the system from modifying an existing entry.
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Voice Menu Programming

61) Voice Menu Boxes

The power of Suite 64 HD Voicemail call processing is controlled by the Voice Menu
Box.

The programming for these boxes determine how a call is processed when
received by Suite 64 HD Voicemail. When callers are routed to a Voice Menu Box,
they hear a greeting based upon the day and time of day as programmed. While
listening to the Voice Menu Box greeting, callers may select choices by pressing
the DTMF keys on their telephone. These choices may send callers to a specific
extension, a mailbox, or even to another Voice Menu Box for further processing.

You can even program destinations for callers that cannot dial DTMF: i.e. those
callers with rotary dial telephones.

Voice Menu boxes can contain up to nine different greetings. Greetings 1 through
8 are programmable to allow for different time schedules and routing options.
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Voice Menu Programming

Greeting Nine - A Special Case

The ninth greeting is a special OVERRIDE greeting. When greeting 9 is recorded

in a Voice Menu Box, it plays WHENEVER that Voice Menu box is accessed,
regardless of the time or day.

All menu options and destinations still function normally. Only the recorded

greeting that plays for a given time/day schedule combination is overridden. Once

greeting 9 has been recorded, the only way to return the system to normal
operations is to ERASE greeting 9.

Since Holiday schedules can be pre-programmed, this greeting is usually used for
emergency company closings as with severe weather conditions, etc.

#3Y NOTE:
"]

Many service calls are caused by Greeting 9 being recorded but never
erased after the need has passed. Any time it seems that your Voice Menu
programming is correct, but the wrong greeting is playing, always check to

see if greeting 9 has been recorded.

62) Voice Menu Operation Overview

The Voice Menu Administration Screen is where all of the voice menu

programming occurs.

Figure 6-1  Voice Menu

Administration Screen
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In the shipped configuration with default programming, Suite 64 HD Voicemail has
five Voice Menus programmed. These are:

1 - Voice Menu 1, Greeting 1 - Day Greeting

2 - Voice Menu 1, Greeting 2 - Night Greeting

3 - Voice Menu 81, Greeting 1 - Holiday Greeting #1

4 - Voice Menu 98, Greeting 1 - Fixed Mode - Day Greeting
5 - Voice Menu 99, Greeting 1 - Fixed Mode - Night Greeting

The system comes pre-programmed to use Voice Menu 1, Greeting 1 and Voice
Menu 1, Greeting 2 as the Day and Night greetings respectively when it answers a
call. These screens tell Suite 64 HD Voicemail which greeting to play based on the
time of day. Occasionally, the System Administrator may need to change the
system from day to night mode or night to day mode manually. This can be done
by dialing into the System Administrator’s mailbox. See Section 3 -System
Administrator Mailboxes for more detailed information.

PN NOTE:
2/

If the Suite 64 HD Voicemail's operation is changed from automatic to either
of the two manual modes by the System Administrator, the Fixed Day and
Fixed Night Voice Menus must be recorded with the appropriate greetings. If
they are not, then the system follows the Voice Menu 1, greeting 1 and Voice
Menu 1, greeting 2 programming.
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63) Voice Menu Box Routing Issues

The Suite 64 HD Voicemail always defaults to greeting 1 of the specified Voice Menu
- even if another greeting such as 2 - 8, has been programmed and recorded. If it is
desired to send a caller to a specific greeting in the Voice Menu Box , specific
programming is required. A mailbox must be set up in the system and defined in
the Type field as a type 40 mailbox. The desired Voice Menu number is then
entered in the Alt Extension field. The second step is to assign the second group of
trunks to ring to an extension or library which forwards to this mailbox number.

NEVER delete Voice Menu 1, Greeting 1. In most cases, the Suite 64 HD Voicemail
looks for Voice Menu 1, Greeting 1 as a starting point for processing the caller. If the
Suite 64 HD Voicemail does not find this greeting, the system will answer and then hang
up on the caller.

Field Descriptions
The fields on the Voice Menu Administration Screen are as follows:

Voice Menu Number - This field contains the number of either a new or
existing Voice Menu. To display or add a voice menu, press the key and
enter “Y” when prompted “Clear Screen?” Enter the voice menu number. If it
has not been programmed, the Suite 64 HD Voicemail will prompt
“Information Not Found. F1 For Closest. Enter To Continue.” Press
to accept the new voice menu and continue programming. If the Voice Menu
Box does exist, the screen will display the programmed data.

Greeting - This field contains the number of the greeting that this screen
represents.

Active Days & Times - These fields determine when this screen and it’s related
greeting are active. In the Active Days field enter any combination of digits
one through seven (one is Sunday, seven is Saturday) to designate the day(s)
that this screen is valid. In the Time fields enter the start and stop time that
this screen is valid. All times must be entered in 24-hour clock format. i.e.
1PM is entered as 13:00
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Otherwise Continue - When a call is answered, this field tells the Suite 64 HD
Voicemail where to look for the next greeting to be played when the active days
and times for a screen don’t match the current day and time. The allowable
entries in the field before the dash are:

D. ... for unsupervised(blind) transfers to a phone extension or library
number

M ... tosend a caller to a specific mailbox

C. ... to route the caller to a Voice Menu. Entries allowable after the dash

are 0000001 - 0000099 and 1 - 9 after the colon.
Examples:

1 If C-0000001:2 is the entry, the Suite 64 HD Voicemail sends the caller to
Voice Menu 1, Greeting 2.

2 If D-25 is the entry, the caller is transferred to extension 25.

3 If M-0000031 is the entry, the caller is sent to mailbox 31 to leave a
message.

Data - This field determines whether the voice menu will count each time a
Voice Menu key is pressed. The totals may be used to provide reports to the
System Administrator on how often a given menu choice is selected. In default
programming, no counting is performed. An empty field is the default value.
If “Y” is entered in the field, the mailbox will count the keystrokes.

Forced Listen - This field determines whether the caller must listen to all of
the Voice Menu greeting before being able to dial any options. If a “Y” is
entered in the field, the Suite 64 HD Voicemail will not act upon any DTMF
digits before the greeting has completed playing.

Comments - This field is used to enter a detailed description of the Voice
Menu. This is particularly important when the customer has a number of
different Department menus for instance. When it is easy to determine a Voice
Menu Box function, there is less chance of any programming errors.
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64) DTMF Key Assignments

The fields in the center of the Voice Menu screen correspond with the keys on the
telephone dial pad. Information programmed in these fields direct the Suite 64 HD
Voicemail to perform certain actions when a specific key is pressed. In default
programming the fields are programmed as follows:

Keys 1-8 are programmed with [M][0000902], which allows the caller to dial
any mailbox number programmed into the system. This is the Automated
Attendant mode.

Key 9 is programmed with [M] [0000903], which provides access to the Dial by
Name directory functions.

Key # is programmed with [M][0000900], which provides access to the mailbox
subscriber functions. If a caller dials # followed by a mailbox number i.e.
#234, the Suite 64 HD Voicemail opens mailbox 234 in subscriber mode and
asks for the user’s password.

Key * is programmed with [M][0000901], which provides access to a mailbox
for leaving a message. If a caller dials * followed by a mailbox number i.e.
*234, the Suite 64 HD Voicemail will open mailbox 234, play the mailbox
greeting and allow the caller to record a message to the subscriber.

Key 0 is programmed with [D][0 ], the Operator’s extension number for times
when a live Operator is present to process callers. At other times, such as
night and when closed, you would enter [M][0000500], for example, to
direct the caller to the After Hours Mailbox you desire. The caller may also
be sent to any other destination of your choosing.

The above key assignments are just the default settings. Each field may also have
any of the following choices assigned:

[M][xxxxxxx] - any valid mailbox number available in the system.

Do not assign any Mailbox destination other than M-902 for digits that match the leading
digit for your mailbox/PBX extension numbering plan. If you do, the Automated
Attendant feature will not function. This does not apply to D or C destinations.

[D][xxxxxxx] - any valid telephone extension number in the PBX. This is a
BLIND (unsupervised) transfer.
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[Cl[xxxxxxx] [x] - any valid Voice Menu Box and greeting number (used for
menu tree structures).

Invalid Key - This field defines the maximum number of times a caller may
dial an invalid key and the action the Suite 64 HD Voicemail takes after that
maximum number is reached. Allowable entries are one through nine. An
Invalid Key is any key on the Voice Menu screen that does not have a valid
destination programmed (blank field). Once the specified number of tries is
met, the Suite 64 HD Voicemail will perform the action programmed in the
fields next to Invalid Key. If the field is left blank, the Suite 64 HD Voicemail
will play a “goodbye” message and hang up. The fields may contain a
mailbox number, extension number or Voice Menu number to further process
the call.

Time Out - This field defines the maximum number of times a caller is to be
“looped” through this particular greeting before the Suite 64 HD Voicemail
activates the programmed Time-Out option. Allowable entries are one through
nine. For example, if a two is entered in this field, the Voice Menu box will
play the greeting and wait for the caller to press a key. If no action is taken,
the Voice Menu Box will then play the greeting again. If no action is taken for
a second time, the Suite 64 HD Voicemail will then proceed to follow the
Time-Out option programming. If the fields are left blank, the Suite 64 HD
Voicemail will play a simple “goodbye” prompt and hang up. The fields can
contain a mailbox, extension number or Voice Menu number to further
process the call. This option is very useful for routing rotary telephone callers
who are unable to send DTMF digits to a help desk.

Z3Y NOTE:
(/]

Never program the same Voice Menu Box and Greeting Number screen you
are currently in as the Time-Out destination for that screen. If you do, and the
caller does not make a valid choice, the port will continuously cycle through
the Voice Menu Box greeting and be unavailable for any new incoming calls.

If this happens, the port will have to be stopped manually by pressing ,
followed by the the affected port number. If you need to have a greeting

repeated to the caller if they do not select a choice, increase the number in
the T.O. option as required for your application.

Data Total - This field displays the total number of times that all keys in the
Voice Menu Box were pressed. This total includes all Invalid Keys and Time
Out actions.

50
S
g
s
=
~
&
~
A
=
=
=
L
-2
=}
=

| Suite 64 HD Voicemail Installation & Maintenance Manual | & 6-7



Voice Menu Programming

6-8

65) Special Auto-Attendant Rules

Single Digit Dialing

There may be an installation requirement where it is desired to have a series of
options to select different departments or specific people when a single digit is
pressed. This same digit, however may also be the first digit of the PBX system’s
extension numbering plan. the Suite 64 HD Voicemail can handle this situation with
ease.

Programming Example: the system extensions are in the 1xx, 2xx and 3xx ranges.
The customer also wants to have a menu that will let a caller press £l for
Accounting, 4 for Administration and [} for Technical Support. The desired
routing needs to be:

Accounting goes to Voice Menu 2
Administration goes to Extension 325
Tech Support goes to Voice Menu 5

Once pressing the desired digit, the Caller will be routed to the correct Voice
Menu with further destinations to choose from. This scenario is programmed in
Voice Menu 1 digit fields as follows:

(1)-[C-0000002:1]  (2)-[D-325___:_] (3)-[C-0000005:1]
@-[M-902__: ] (5)-[M902__:]  (6)-[M-902___:_]
7)-[M-902__: ] (8)-IM902__:]  (9-[M-903___:_]
(IM901___:] (OD-0___:]  (#-IM-900__: ]

When a caller presses [i[,/4, or [€] the system will wait to see if any more digits are
dialed. If they are, the system will then transfer the Caller to the desired extension
number. If no further digits are entered, the system will then send the Caller to the
programmed destination.

When a Caller presses [“],5],[e1, 74 or (<] the system accepts all digits that are dialed
and then transfers the Caller to the desired extension number.

When a Caller presses £} they will be sent to the Dial-by-Name function.

When a Caller presses they will be asked to enter the mailbox number they
wish to leave a message in directly without transferring to the extension.

When a Caller presses [0} they will be transferred to the programmed destination.
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When a Caller presses [:: the system will ask them to enter their mailbox number
and password to enter their mailbox.

D - Dialing Destination Format

When using the D option for single digit dialing to an extension, you must NEVER
put in leading zeros before the extension number.

If you do, when a caller presses the single digit, the Suite 64 HD Voicemail system

will start the transfer sequence and begin dialing the digits in the field. If the field
has leading zero (0) digits, when callers press that key, they will be transferred to
the Operator, not the desired extension number.

Examples:
INCORRECT: [D][0000324] - dials 0 when the Voice Menu key is pressed.
CORRECT: [D][324 ] - dials 324 when the Voice Menu key is pressed.

When programming the Suite 64 HD Voicemail, remember that the program will
always fill in leading zeros if and when they are required. This is true for all the
programming fields throughout the system.

Linking Voice Menu Boxes for Complex Menu Systems

Since other Voice Menu Box numbers are valid destinations for DTMF key presses,
it is very simple to set up a sophisticated menu system. All you have to do is
design your flow of choices, make the required Voice Menu boxes and then record
the appropriate greetings. There is no practical limit to the number of choices you
can make by going from Voice Menu Box to Voice Menu Box.

| Suite 64 HD Voicemail Installation & Maintenance Manual | & 6-9
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Voice Menu Programming

1) Recording Voice Menu Greetings

Perform the following steps to record a Voice Menu Box greeting;:

1. Dial into the Suite 64 HD Voicemail and enter the System Administrator’s
mailbox (i.e. After the system answers, dial and then input the
correct password [default: 1)

2. At the System Administrator menu, press 1 for Voice Menu greetings

3. You will now be prompted to enter the Voice Menu Box number. Voice
Menu box numbers start at 01 in a 2-digit system numbering plan, and 001
in a 3-digit numbering plan. Enter the correct number and press the [:i key

PN NOTE:
%

If you are recording a Holiday Voice Menu box such as 81, the proper entry
would be 81 in a two-digit system and 081 in a three digit system

4. Once you enter the desired mailbox number, you will be prompted:
Greetings:
“To listen press one.”
“To record press two.”
“To erase press three.”
“Press two to record your greeting.”

5. You will now be prompted to enter a valid greeting number from 1-9.
These correspond to the programmed Voice Menu screens from 1-8 and
the override greeting 9.

#5Y NOTE:
%

If greeting number 9 is recorded, it remains active until it is erased. No
matter what time or day it is, this greeting will be the one that will play. Once
greeting 9 is erased, the programmed greetings will function again.

6. The system will prompt you to begin recording and to press [ii when you
are finished
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After you confirm the recording by pressing [, you will be returned to
step 4 to perform any other recording functions that you may need to do.
It is recommended that you now listen to your new greeting to verify that
it has been recorded properly by pressing [l followed by the greeting
number.

Once you have finished working with the recordings, press £ three times
until you exit the system

Test the various operation modes to ensure the proper greetings are
playing as required.
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Figure 6-2  Incoming
Call Flow Diagram
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Figure 6-3
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Figure 6-4
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Class of Service Administration

21) Mailbox Class of Service Administration Screen

The Suite 64 HD Voicemail allows you to establish multiple Classes of Service
(COS). Each mailbox in the system is assigned a Class of Service. The COS controls
access to various features and system resources in addition to certain system
settings.

The Mailbox Class of Service Administration Screen is used to program the
various COS features.

Figure 2-1  Mailbox

Class of Service @TT6ox Class of Serulce AARInISLration

Administration Screen
Mumber. ......ccvvnvmemenens 41660 Title..... [REGULAR UVOICE MAIL <FIFO>_]
HMax Mo OF Hes=zages. ........ [BBeA] Max Meszage Length............. [a188a]
Max Silence In Message..... raal Hin Message Lemgth............. ra4l
Hax Greeting Length........ [asal Future Heszages Delivery....... [BRA]
Hax Future Hessages........ [aazal Hessage Seroll 1,FIF0 2,LIFO... [1]
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FLF3IClearScreenl FAIClearField[F5] 5avel FE1Del LF71PgDnl FE]1 PglUpl F91Preul F1B]INext—

The Suite 64 HD Voicemail is supplied with five default COS numbers:

¢ COS 100 is used for general subscriber mailboxes with FIFO message replay
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e (COS 101 is used for linking mailboxes
e (COS 103 is used for Question and Answer mailboxes

e (COS 150 is used audio paging
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COS 700 is used for administrative purposes

Class of Service Operations

To add a new Class of Service, follow these instructions:

1.

5.

6.

From the programming menu, press for Class of Service.

Press and enter “Y” when prompted “Clear Screen?”
Enter the new Class of Service number. If it has not been programmed, The

Suite 64 HD Voicemail will prompt “Information Not Found. F1 For Closest.
Enter To Continue.”

Press |Enter~'J to accept the new Class of Service number.

Enter the desired values into the screen fields.

Press to save the new COS information.

To modify an existing Class of Service, follow these instructions:

1.

5.

From the programming menu, press for Class of Service.

Press and enter “Y” when prompted “Clear Screen?”
Enter the desired Class of Service number.

Modify the desired values in the screen fields.

Press to save the modified COS information.

To delete an existing Class of Service, follow these instructions:

1.

From the programming menu, press for Class of Service
Press and enter “Y” when prompted “Clear Screen?”
Enter the desired Class of Service number

Press to delete the currently displayed COS information. You will be
asked for confirmation before the deletion is actually performed.

Field Descriptions

In most fields, the number of spaces determines the length of valid entries. For
example: the Max Message Length field has four spaces, so the maximum time
length could be set for up 9999 seconds.
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Number - This is the number used to refer to this Class of Service as defined
on the screen. The number must be three digits that can range from 001 to 999.
To making programming easier, set up the smallest number of classes of
service necessary for your particular installation.

Title - Each COS should have a descriptive name assigned to it for easy
reference by the System Administrator. The name may be up to 34 characters
in length and should be be unique.

Max Number of Messages - This is the maximum number of messages that a
given mailbox is allowed to store at any given time. Each Class of Service can
be programmed for up to a maximum of 9999 messages. The default entry is
60 for COS number 100. The default maximum number of messages for COS
700 is 10. The higher this value, the faster that the available voice storage
space is consumed if people save a lot of messages.

Max Message Length - This entry defines the maximum length for each
message left in a mailbox with this COS. A message must be at least as long as
the Minimum Length entry and may be up to 9999 seconds long. The value
for this field is entered in seconds. The range for this parameter is 0000 to 9999
seconds.

Max Silence In Message - While recording a message, the system listens for
silent periods. If silence is detected for the period of time programmed in this
field, it assumes the message has ended and then saves the current recording.
This field should be left programmed at 00 seconds for all Classes of Service in
the SFC. The range for this entry is 00 to 99 seconds.

PN NOTE:
/]

When using Q&A mailboxes, you must assign a different Class of Service
that contains a value of 01 or higher in this field. If you do not, the Q&A
mailbox will not advance through the programmed questions.

Min Message Length - The recorded length of a message must be at least as
long as this value before it is considered to be a valid message. This value is
entered in seconds. Messages that are shorter than this value will not be
saved. The default length is 04 seconds for COS 100. The range for this entry is
00 to 99 seconds.

Max Greeting Length - This entry determines the maximum allowable length
of mailbox greetings. The range for this field can be from 15 to 999 seconds. It
applies to both the mailbox and temporary greetings. The value is entered in
seconds. The range for this entry is 000 to 999 seconds.

Future Messages Delivery - Future Messages Delivery is a feature that permits
a subscriber to record a message and then have the system deliver the
message sometime in the future. This parameter provides a limitation on how
far in advance a subscriber can send a message. This value is entered in days.
The range for this entry is 000 to 999 days.
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Max Future Messages - This field limits the number of messages a subscriber
can have marked for Future Messages Delivery. The range for this entry is 000
to 999 messages.
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Message Scroll - 1,FIFO 2,LIFO This value is used to change the order in
which a subscriber hears messages. The allowable values are:

1. The message playback is first in, first out.

2. The latest message delivered to a mailbox is the first message heard,

and messages play in the reverse order from their entry in the mailbox.

Max No Of Guests - This parameter limits the number of guest mailboxes a
subscriber can set up for use by other persons. The subscriber can have up to
a total of nine Guest mailboxes:

Guest mailbox 1 is a mailbox that has secretary privileges only - it can only
play the date and time stamp information of messages contained in the
subscriber’s mailbox. The secretary mailbox cannot play the actual messages in
the subscriber’s mailbox, and cannot receive or send messages.

Guest mailboxes 2 to 9 are reserved for use by guests.

Silent Monitor Record Len - When using the Silent Record feature, this is the
maximum amount of time that a recording can be made. Once this time limit
has been reached, the Recording LED will go out to show that recording has
stopped and saved as a mailbox message. You may press the Record button
again to start a new recording session on the same call. Each session will be
stored as a unique message. If there are users that require longer recording
periods, it would be advisable to make a new Class of Service for these users.
The range for this entry is 000 to 999 minutes. You must have at least 001
minutes entered in order for the feature to activate. If the entry is 000, the
Recording LED will not come on since the feature has not been activated.

Keep New Messages - This entry is used to limit the number of days that a
subscriber can keep any new messages without listening to them. If a new
message is not reviewed before the specified number of days expire, it will
automatically be erased. This value is entered in days. The range for this entry
is 000 to 999 days.

Keep Saved Messages - This entry limits the number of days that a subscriber
can keep any saved messages. If a saved message is not reviewed before the
specified number of days expire, it will automatically be erased. This value is
entered in days. The range for this entry is 000 to 999 days.

Auto Erased: Notification - This entry determines whether a notice is sent to a
subscriber’s mailbox by the system when a new or saved message is about to
be automatically erased. This option requires a “Y” (yes) for the notification to
be sent or “N” (no) for no notification.

Auto Erased: Days in Advance - This parameter is used in conjunction with
the previous parameter - Auto Erased: Notification. If the previous parameter
is set to “Y”, the value entered here specifies the number of days before the
scheduled erase date that a “message to be erased” notification is sent to the
subscriber. The range for this entry is 1-9.
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Non-Receipt Alert - One of the several delivery options available to mailbox
subscribers when sending a message is “non-receipt alert.” When a message is
sent marked with this option, the value entered in this field specifies the
number of days the system waits for the destination mailbox to listen to the
message before placing a notification of non-receipt of the message in the
sending subscriber’s mailbox. The range for this entry is 00 to 99.

End of Recording Alert - Whenever the mailbox is recording a message, the
system alerts the person making the recording when the end of the allowed
recording time is near. This alert is a short beep. The value programmed in
this field determines how long before the end of the recording time (set in
Max Message Length above) the system alerts the user. This value is entered
in seconds. The range of this entry is 00 to 99 seconds and cannot be longer
than the value set in Max Message Length above.

PN NOTE:
(/]

The Suite 64 HD Voicemail system announces to a caller that there are 30
seconds left to record. Even though the value can be changed here, the
recorded prompt does not change from 30 seconds to the value entered in
this field.

Call Supervision - This option determines how a mailbox that is assigned this
COS handles a caller that needs to be transferred to a telephone. There are
four options available. The valid options are:

1.

%

Blind/Unsupervised Transfer - The Suite 64 HD Voicemail initiates the
transfer to the telephone set and then releases the port for another call

Partial Supervision - The Suite 64 HD Voicemail initiates the transfer to
the telephone,but waits to hear the call progress return tones. If BUSY
tone is returned, the system immediately retrieves the caller and places
them in the mailbox to take a message. If RINGBACK tone is heard,
the voice mail system releases the caller to the telephone system and
releases the port for another call.

Complete / Full Supervision - The Suite 64 HD Voicemail initiates the
transfer to the telephone, and then waits for both ringback tone and
answer supervision signals before completing the transfer of the caller.

Call Screening - The Suite 64 HD Voicemail first asks the caller to record
their name and then initiates the transfer. When the subscriber answers
the call, he is played the recorded name and given the opportunity to
accept the call or refuse it, which then sends the outside caller to the
mailbox to leave a message.

NOTE:

For a mailbox user with this COS to be able to set these options by phone,
you must enter a 1 in the User Controlled Transfers field.
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MMWI Option - This parameter effects how Message Waiting Indication signals
are sent to the The Suite 64 system for processing a MWI indicator on a given
telephone set. The default value from the factory is set to 3. It is recommended
to use this setting. The allowable entry values are listed below. The NEW
description represents the MWI action taken when a new message is left in the
mailbox. The CHECK description represents the MWI action taken when a
user enters their mailbox to check their messages.

1 NEW - only the first new message received in the mailbox will cause
the MWI ON code to be sent to the Suite 64 system.

CHECK - the MWI OFF code will not be sent to the Suite 64 until ALL
new messages have been either saved or erased.

2 NEW - every new message will send the MWI ON code to the Suite 64
system.

CHECK - The MWI OFF code will be sent to the Suite 64 as soon as the
user enters a valid password and then presses to listen to their
messages.

3 NEW - every new message received in the mailbox will cause the MWI
ON code to be sent to the Suite 64 .

CHECK - the MWI OFF code will not be sent to the Suite 64 until ALL
new messages have been either saved or erased.

4 NEW - only the first new message received in the mailbox will cause
the MWI ON code to be sent to the Suite 64 system.

CHECK - the MWI OFF code will be sent to the Suite 64 as soon as the
user enters a valid password and presses to listen to their
messages.

5 NEW - every new message received in the mailbox will cause the MWI
ON code to be sent to the Suite 64.

CHECK - the system will check the mailbox status after every New,
Save, or Delete action is made by the user and will send the correct
MWI action code as required.

PN NOTE:
%

This option will increase the MWI activities in a busy system. When using
this setting, allocate more than one port for MWI call-outs.
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System Administrator Mailboxes

31) Introduction

General Information

The System Administrator mailbox in Suite 64 HD Voicemail is dedicated to the
System Administrator’s needs and functions. It can be used to send broadcast
announcements, set various features and perform various system maintenance
functions. It has full voice mail capability and can send or receive normal
subscriber messages as well. In Suite 64 HD Voicemail, two separate System
Administrator mailboxes are available. This permits a second person to access the
administrative features when one person is out of the office, or otherwise
unavailable.

Using the System Administrator’s mailbox, there are options to:

* Record any of the Voice Menu greetings.

* Create or delete a broadcast announcement.

* Add or delete mailboxes.

* Reset any mailbox password.

¢ Record greetings for any mailbox in the system.
* Reset message waiting indicators (MWI).

* Manage system group distribution lists.

* Set the system date and time.

¢ Change the system operating mode.

* Record the company name.

¢ Perform system shutdown procedures.
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Before Beginning

The Suite 64 HD Voicemail default settings for the System Administrator’s mailbox
are as follows: the default mailbox number is 555. The default password is 1234.

The System Administrator should be familiar with standard dialing procedures
and features such as using the key as a recording or number terminator, etc.

Since the System Administrator can perform functions that can affect overall
system operation, the person assigned these responsibilities should be thoroughly
trained in how they operate. It goes without saying that the person should be
carefully chosen.

Accessing the System Administrator’s Mailbox

A System Administrator’s mailbox is accessed in the same manner as a subscriber
mailbox.

System Administrator functions are as easy to use as standard subscriber features.
Upon entering a System Administrator mailbox, Suite 64 HD Voicemail prompts the
administrator for individual choices.

To access the System Administrator’s mailbox:
1. Dial the Suite 64 HD Voicemail access number.

2. At the system greeting, dial followed by the Administrator’s mailbox
number.

3. Dial the mailbox password (the default is 1234).

#>Y NOTE:
/]

If a voice mail key is programmed, press * to access the main menu and then
press # followed by the administrator’s mailbox number (the default is 555)

4. The Main Menu for System Administration now plays.

5. Press to exit the system when done.

Voice Menu Greetings

Using Voice Menus, Suite 64 HD Voicemail can be programmed to answer a call,
play a greeting (providing a listing of choices to dial) and then wait for the caller
to press a digit. The caller uses the dial pad of a DTMF keyset to select a
destination. Based on the digit(s) the caller presses the Voice Menu routes the
caller to the appropriate destination. Voice Menus can be programmed to route
calls even if the caller does not press a digit.
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Voice Menu Greeting Functions

In the default configuration there are five voice menus programmed. They are:
1. Voice Menu 1, 1 which is the Day greeting.
2. Voice Menu 1, 2 which is the Night greeting.
3. Voice Menu 81-90 are the Holiday greetings.
4. Voice Menu 98, 1 which is the Fixed Mode Day greeting.
5. Voice Menu 99, 1 which is the Fixed Mode Night greeting.

The system greeting for Voice Menu 1 is the first announcement played to outside
callers when they reach a port on the system. Depending on the time of day,
callers may hear Voice Menu 1,1 or Voice Menu 1,2. Callers might dial the system’s
access number directly or they might be forwarded when the dialed extension is
busy or unanswered.

If you are using Fixed Mode operation, the appropriate Voice Menu 98, 1 and 98, 2
greetings must be recorded or Suite 64 HD Voicemail will follow programming for
Voice Menu 1,1. Remember that with integrated systems, callers directed to a
mailbox in the system will hear the subscriber’s mailbox (personal) greeting.

The Suite 64 HD Voicemail system comes with the following standard system
greeting, that is voice menu 1, greeting 1: “You have reached Suite 64 HD Voicemail.
Enter the extension number of the person you are calling. To reach an operator,
press 0.”

The System Administrator has the option of recording up to eight programmable
and one emergency greeting for each time of the day to provide callers with
specific information and instructions.

#5Y NOTE:
%

The System Administrator must program the days and times that the various
greetings are played via the Voice Menu Administration screen on the
programming terminal. See Section 5 - Outcall Administration for more detailed
information.

The System Administrator customizes system sign-on greetings to meet each
organization’s needs. When the System Administrator records a customized
greeting, it should remind subscribers to dial # to identify themselves to the
system as subscribers. This is important for new subscribers who can get confused
and end up leaving unintended messages for others rather than entering their own
mailboxes.
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Outside callers who have never encountered a voice message system should be
given clear instructions on what to do when they reach the system. Since mailbox
numbers are generally the same as the extension numbers, callers can leave a
message in the correct mailbox by just dialing a before the extension number
of their intended party. By customizing the system greeting, explicit directions can
be given to the outside caller. For example, “If you know your party’s extension
number, please dial it now, or dial zero for the operator. If you are a subscriber press
pound”.

#T=Y NOTE:
/)

By keeping the instructions clear and simple, callers will not feel
overwhelmed and will actually use the system better.

Working with Voice Menu Greetings

The System Administrator can listen to (or play) Voice Menu greetings at any
time, and any of the Voice Menu greetings can be recorded or deleted at any time.
The Voice Menu greeting can be customized to meet the organization’s needs by
recording new greetings as required. Follow the steps below to listen to, record, or
delete Voice Menu mailbox greetings:

1. Dial the Suite 64 HD Voicemail system access number.

2. Dial followed by the System Administrator’s mailbox number at the
system greeting.

3. Dial the mailbox password. The Main Menu for System Administration
now plays.

#> NOTE:
/]

If a voice mail key is programmed, when the system answers, press * to
access the main menu and then press # followed by the administrator’s
mailbox number and password.

4. Dial for Voice Menu Greetings.

5. Enter Voice Menu Box Number. This entry is the Voice Menu number and
must be at least two digits. Example: Voice Menu 1 would be 01. The
maximum number of digits that may be entered is seven.

Once you have entered the Voice Menu number, there are three available choices:

Dial to review — then the greeting number (1-9). The selected greeting is
played. Greeting 9 is the Override Greeting. If it is recorded, then Voice Menu
Greetings 1 - 8 are not used. Suite 64 HD Voicemail follows the programming
for Voice Menu 1, greeting 1 after Greeting 9 has played.

Dial to record — then the desired greeting number (1-9). When you are
done recording, press to save the recording.
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Dial 3 to delete — then the desired greeting number (1-9). The selected greeting
is deleted after receiving confirmation by bthe Administrator.

6. When finished, press one time to go back to step 4 — the Greetings
Submenu or press two times to return to the System Administrator
Main Menu or press three times to exit the system completely.

Broadcast Announcements

Broadcast announcements are recorded by the System Administrator and sent to
every subscriber on the system. Unlike regular messages, a broadcast
announcement is not delivered to the subscriber’s new message queue. Instead, it
plays automatically, immediately after subscribers enter their access codes.

Subscribers cannot save broadcast announcements nor can they skip listening to
them. The announcement can be replayed after subscribers have heard the
complete announcement, but subscribers must delete the broadcast announcement
in order to get into their mailbox’s Main Menu.

Since a broadcast announcement is not delivered into a subscriber’s new message
queue, it does not reduce the total number of messages that a mailbox can
accommodate. Also, a broadcast announcement does not light the message waiting
indicator (MWI) lamp on subscriber telephones.

#5Y NOTE:
2/

Broadcast announcements appear in new subscriber mailboxes, even when
the subscriber mailbox is added after the broadcast announcement was
sent.

Only one broadcast announcement can be active at a time. The System
Administrator can activate/ deactivate broadcast messages. Since broadcast
announcements cannot be interrupted or skipped by subscribers, they should be
used sparingly. In many instances, a large group distribution list may be a better
method for sending such an announcement.

Working with Broadcast Announcements

The system can only have one broadcast announcement active at any time. To
listen to the active broadcast announcement, to record a new broadcast
announcement, or to delete an outdated broadcast announcement, follow the steps
below.

1. From the System Administrator’s Main Menu, dial for Broadcast
Announcements. Dial one of the following;:

Dial to review a broadcast announcement. The broadcast
announcement is played.

Dial to record a new broadcast announcement.
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2. Dial to end recording. Dial again to accept the announcement. An
existing broadcast announcement is automatically deleted when a new one
is recorded. The announcement is sent after it is accepted.

3. Dial to delete a broadcast announcement. A broadcast announcement
should be deleted when the information becomes outdated.

4. When finished with an announcement, press one time to return to the
System Administrator Menu or press two times to exit the system
completely.

s2) Mailbox Administration

Mailbox administration functions can be accessed using the keyboard and monitor
along with the appropriate programming screens on the system. However, for
convenience, a number of functions can be performed using the System
Administrator Mailbox. These include:

1. Resetting a forgotten mailbox password to a new temporary password.
The only way to reset a mailbox password is by using the System
Administrator mailbox.

2. Adding and deleting mailboxes. You may need to use Figure 4-1: Mailbox
Administration Screen to enter any additional information, like the
mailbox user’s name.

3. Recording mailbox greetings, including Voice Menu greetings and Survey
question counts.

4. Resetting Message Waiting Indicators (MWI).

Resetting a Mailbox Password

If subscribers forget their password, the System Administrator can reset the
password without deleting the mailbox or messages. Subscribers should enter
their mailbox immediately and change the temporary password to one of their
own.

Z3Y NOTE:
"]

This is the only method for resetting a mailbox password.

To reset a mailbox password:
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1. From the System Administrator’s Main Menu, dial for Mailbox

Administration.

2. Dial to reset a password. Enter the desired mailbox number.

3. Enter the new password, followed by “:#. The password must be four
digits.

4. After the new password is repeated for verification, press one time to
return to the System Administrator Menu or press two times to exit

the system completely. Give the new temporary password to the
subscriber. Tell them to enter their mailbox immediately to change the
password to one of their own.

Adding a Mailbox

Before a System Administrator adds a mailbox to the system, the class of service,
mailbox type, attendant extension number (or zero destination number) and the
department number all must be already defined. A Suite 64 HD Voicemail
technician has complete information on setting up a mailbox, including definitions
of all the terms used in this section. Some of the information shown here is not
required to set up a mailbox. The system prompts the System Administrator to
dial when you wish to skip entering certain data.

Follow the steps below to add a mailbox:

1. From the System Administrator’s Main Menu, dial for Mailbox
Administration.

2. Dial to add a mailbox.

3. Enter the mailbox number to be added.

4. Enter the extension number associated with the mailbox.
5. Enter the mailbox class of service (COS).

6. Enter the mailbox type number. These are the numeric equivalents for the
standard mailbox types. Please refer to Section 4 - Mailbox Programming for
detailed descriptions of each mailbox type.

7. Enter a zero destination number if desired. Press if the destination
will be an extension that is dialed. Press if the destination will be a
system mailbox. If the zero destination field is left blank, a caller is routed
according to the Site Administration screen entry when is pressed —
this is the default condition.
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8. Enter the department number (optional). The information entered in this
field is for reporting purposes only. At this time, the only way to program
the department number is through the keyset.
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9. Spell the subscriber’s last and first names using the keys on the dial pad.
Dial for a ‘Q’" and dial for a‘Z'.

10. The new mailbox data is played back for confirmation.

11. Dial # to accept (and process) the information for the new mailbox.

PN NOTE:
2/

The information is processed and the new mailbox is immediately added to
the system. The mailbox temporary password is then played after a prompt.
The temporary password is always 0000.

12. When finished press one time to return to the System Administrator
Menu or press two times to exit the system completely. Give the
temporary password to new subscribers to allow them to access their new
mailbox.

Deleting a Mailbox

The System Administrator’s mailbox can be used to delete a mailbox by following
the steps below:

1. From the System Administrator’s Main Menu, dial for Mailbox
Administration.

2. Dial to delete a mailbox.

3. Enter the mailbox number to be deleted.

4. Dial to confirm. To cancel the mailbox deletion, press
5. When finished, press one time to return to the System Administrator
Menu or press two times to exit the system completely.
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Recording Mailbox Greetings

The System Administrator’s mailbox can be used to record greetings for any
system mailbox.

Greetings are as follows:
Greeting 1 - subscriber’s name
Greeting 2 - mailbox greeting
Greeting 3 - temporary greeting
Greeting 4 - future use
Greeting 5 - future use
Greeting 6 - future use
Greeting 7 - future use
Greeting 8 - future use
Greeting 9 - future use

To record mailbox greetings, follow the steps below:

1. From the System Administrator Main Menu, dial for Mailbox
Administration.

2. Dial to record mailbox greetings.
3. Enter the subscriber’s mailbox number.
4. Dial to record.

5. Enter the greeting number (1-9).

6. Record the greeting.

7. Dial to end recording.

8. The system returns to step 2 in case you wish to record additional
greetings.

9. When finished press one time to go back to step 1 — the Mailbox
Maintenance menu or press two times to return to the System
Administrator Menu or press three times to exit the system completely.
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Resetting a Message Waiting Indicator
The System Administrator can reset the message waiting indicator (MWI) for a
mailbox. The system dials the appropriate MWI “turn on” code if there are new

messages in the mailbox, and the appropriate MWI “turn off” code if there are no
new messages in the mailbox. To reset an MWI, follow the steps below:

1. From the System Administrator’s Main Menu, dial 3 for Mailbox
Administration.

2. Dial to reset an MWI indicator.

3. To reset a single mailbox, press “¥. To reset a range of mailboxes, press

4. Enter the mailbox number or range of mailbox numbers.
5. The MWI is reset for that mailbox or group of mailboxes.

6. When finished press one time to return to the System Administrator
Menu or press two times to exit the system completely.

Linking Mailboxes

Suite 64 HD Voicemail offers the ability to allow a variety of linked connections
between mailboxes.

Example:

Members of a Customer Service department are part of a UCD group. Suite 64 HD
Voicemail is set up to put callers in a queue. It also is set up to prompt callers to
either stay in queue or press a certain digit to leave a message. if the message
option is selected, that message goes into a customer service general mailbox that
is linked to the customer service supervisor’s mailbox.

The link tells Suite 64 HD Voicemail to put a copy of the message into the
supervisor’s mailbox.

To link mailboxes:

1. From the System Administrator’s Main Menu, dial for Mailbox
Administration.
2. Press to link mailboxes.

3. The system prompts: “Enter the first mailbox number to be linked.” Enter
a valid mailbox number. This is Mailbox A.

4. The system prompts: “Enter the second mailbox number to be linked.”
Enter a valid mailbox number. This is Mailbox B.

5. The system prompts: “Enter the mailbox link type:”
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Type 1 - Direct Mailbox Link, which links two mailboxes and sends all
messages from Mailbox A to Mailbox B. The caller hears the greeting from
Mailbox B. No messages are left in the Mailbox A.

Type 2 - Direct Mailbox Link with Greeting, which is the same as link type 1
except that the caller will hear the greeting from Mailbox A but the message is
left in Mailbox B.

Type 3 - Supervisor’s Link, which links two mailboxes with separate greetings.
However, whenever a message is left in mailbox A, the message is also copied
to mailbox B without comments.

Press 4 for Overflow Link, which links two mailboxes together. When
mailbox A becomes full, then messages are left in mailbox B.

6. After these steps are completed, Suite 64 HD Voicemail confirms mailbox
numbers and link type and prompts “If this is correct, press pound. To change
it press star”.

33) System Group Lists

System Group Lists

The System Administrator can establish up to 50 system group lists. System group
lists and personal group lists enable subscribers to send the same message to
multiple mailboxes by simply entering the group list number as a destination.
System group lists, unlike personal group lists, can be shared by many subscribers
and can accommodate many more mailbox numbers.

System group lists are numbered 30 through 79. The System Administrator
maintains system group lists using either the System Administrator mailbox or via
the programming interface.

Establishing a System Group List

System group list numbers range from 30 to 79. (Numbers 11 through 29 are
reserved for subscribers’ personal group lists). When creating a new system group
list, it is a good idea to verbally record the name of the list. The recorded name of
the system group list is played when subscribers enter the list number as a
message destination. System group lists should be printed and distributed either
as part of the organization’s telephone directory or as a separate document.
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To establish a system group list, follow the steps below:

1. From the System Administrator’s Main Menu, dial for System Group
Lists.
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Dial to create a system group list.
Dial the system group list number to be established (30-79).
Record the system group list name. Dial when finished recording.

Dial to add or delete a group list member. Dial the mailbox number to
be added or deleted. Press when finished.

When finished press one time to go back to step 2 in order to create
another system group list or press two times to return to the System
Administrator Menu or press three times to exit the system completely.

Listing System Group Members

The System Administrator’s mailbox can be used to list the members of a system
group list. The recorded names of the group list members are played in the
sequence of their mailbox numbers.

To list system group list members, follow the steps below:

1.

2.

From the System Administrator Menu, dial for System Group Lists.
Dial to list system group members.

Dial the system group list number (30-79).

The system plays the number and recorded name of the system group list,
then plays the recorded names of the group list members in mailbox

number order.

When finished press one time to return to the System Administrator
Menu or press two times to exit the system completely.

Deleting a System Group List

The System Administrator’s mailbox can be used to delete an entire group list. To
delete a group list, follow the steps below:

1.

From the System Administrator’s Main Menu, dial 4 for System Group
Lists.

Dial 3 to delete a complete system group list.

Enter the system group list number to be deleted (30-79). The group list
number and recorded name are played for verification.

Dial to confirm deletion. Dial to cancel the operation.

When finished press one time to return to the System Administrator
Menu or press two times to exit the system completely.
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Modifying a System Group List
A system group list can be modified by adding a mailbox to the group list or
deleting a mailbox from the group list. If a mailbox number is already in the list,
entering that same number removes it from the list. If the mailbox number is not
already in the list, it will be added. A system group list can be modified by
renaming it or changing the recorded name.
To modify a system group list, follow the steps below:
1. From the System Administrator’s Menu, dial for System Group Lists.
2. Dial to modify a system group list.
3. Dial the system group list number to be modified (30-79).

4. The system group list number and name are played.

5. Dial to add or delete a group list member - enter the mailbox
number(s) to be added or deleted. Press when finished.
6. Dial to rename the system group list - record the new name, then dial

# to end the recording.

7. When finished press one time to return to the System Administrator
Menu or press two times to exit the system completely.

Setting the System Date and Time

The System Administrator’s mailbox can also be used to set the system date and
time. The system date and time is used to generate the time and date stamp used
for all envelope information and check delivery notifications. It also is used to
generate accurate system traffic reports. It is important to insure that the system
date and time is accurate.

Z3Y NOTE:
(/]

The time and date MUST be reset when there is a local time change such as
Daylight Savings Time.

To set the system date and time:

1. From the System Administrator’s Main Menu, dial

| Suite 64 HD Voicemail Installation & Maintenance Manual | » 3-13

w
Y
=
S
=
§
=~
S
~_~—
IS
=~
~_~—
R
B
=
=
<
=
L
~,~—
12}
=
99




System Administrator Mailboxes

2. Dial the date as a six-digit number. For example, for October 10, 1997, the

System Administrator would dial . Dial to return
to the Main Menu or continue. The date is played back to you for
confirmation.

3. Dial the time in six-digit military time. For example, for 9:30 A.M., dial
093000; for 3:25 PM., dial . The time is played back to
you for confirmation.

4. Dial to exit the system.

PN NOTE:
%

The system date and time cannot be set using the keyboard while the
system is running. It may be set from the keyboard only if the system is taken
off-line and the change is done from the DOS prompt. It is therefore
recommended to always change the time and date from the Administrator’s
mailbox.

s5) Operating Modes

Changing the System Operation Mode

Under normal conditions, when Suite 64 HD Voicemail answers a call the greetings
that play are controlled by a series of programmed Voice Menu screens. These
screens tell Suite 64 HD Voicemail which greeting to play based upon the time of
day. There may be a time when it is desirable to change the system from day to
night mode at a different time than programmed. Be sure that the Voice Menu
greetings are recorded for Fixed Day and Fixed Night. If they are not, then

Suite 64 HD Voicemail follows the Voice Menu 1, 1 or 1, 2 program can accomplish
this by dialing into the system, rather than having to access the programming
terminal.

#3Y NOTE:
"]

When the mode is changed manually, Suite 64 HD Voicemail stays in that
mode until the System Administrator changes Suite 64 HD Voicemail back to
Automatic mode through the Administration menu. The mode cannot be
changed back from the programming terminal.

To change the System Operation Mode, perform the following steps:
1. From the System Administrator’s Main Menu, dial

2. Dial to place the system into DAY mode.
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3. Dial to place the system into night mode.
4. Dial to return the system to the Automatic mode.
5. Dial to exit the system.

s6) Company Name

Recording the Company Name

This function allows the System Administrator to record the company name. This
recording is used with the Outcalling feature when dialing a telephone number
where someone will answer.

When Suite 64 HD Voicemail calls a subscriber at another number, the person
answering the phone will hear the following message: “This is the (recorded
Company Name). If you are an operator, please transfer this call to (recorded mailbox
name). If (recorded mailbox name) cannot be reached at this number, please dial star, and
please have (recorded mailbox name) call the (recorded company name) voice mail system.
If you are (recorded mailbox name), dial your password now.”

To record a new company name, follow the steps outlined below:

1. From the System Administrator’s Main Menu, press “&". The system will
play the following prompt: “At the tone, record the system greeting. Press # to
stop recording when you are done.”

2. Once the greeting has been recorded, the system will replay the system
greeting for you to review.

37) Network Administration

Network Node Administration

This feature is not in use at this time.
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s8) Shutdown

Shutdown Procedures

A shutdown of Suite 64 HD Voicemail makes voice processing inoperable until the
system is either manually restarted from the DOS prompt or physically rebooted.
This option is for system maintenance and should only be utilized by trained
technicians. After a shutdown is completed, maintenance can be performed on the
Suite 64 HD Voicemail system.

Example:

To move the Suite 64 HD Voicemail card to another slot in the KSU, a technician can
use the shutdown without having to hook up their programming terminal or
computer. At the System Administrator Menu, press to reach the Shutdown
Menu.

The System Administrator has two shutdown options:
1. To initiate a friendly shutdown, press
2. To force the system to shutdown immediately, press

A friendly shutdown alerts the System Administrator with “The number of active
ports is xx . Press pound to continue or star to cancel.” . If the System Administrator
continues, the system prompts: “Shutdown in progress. To get status, press one. To
cancel shutdown, press star.”

An immediate shutdown prompts the System Administrator: “The number of active
ports is xx (number of ports currently active). The system will perform a forced
shutdown. All callers currently in the system will be disconnected. To continue, press
pound. To cancel, press star.” 1f is pressed, the system prompts: “The system is
now shutting down. Goodbye.” All callers are immediately disconnected and the
system shuts down.
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System Features

Suite 64 HD Voicemail supports a rich set of built-in features. All features are
included with the system, but some may require additional hardware for
implementation. Any such requirements will be noted in the feature’s description.

Features that are planned for a future software enhancement release are marked

accordingly.

Answering Machine Emulation

Suite 64 HD Voicemail integrates with the Answering Machine Emulation feature
found on the Suite 64 key system. This allows a subscriber to press a programmed
key on their telephone to “pull” a caller out of their mailbox and connect to them
as if they had answered the original call.

Audio Text Response

The Suite 64 HD Voicemail Audio Text Response mailboxes provide callers access to
“general” prerecorded data such as product information, hours of operation,
directions to your location, instructional information on troubleshooting and more.

| Suite 64 HD Voicemail Installation & Maintenance Manual | » 4-1
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.3) Auto Attendant

Suite 64 HD Voicemail provides Auto Attendant functionality, eliminating the need
for external devices. Single and multi-level Auto Attendant menus can be
programmed as needed. All calls transferred from Suite 64 HD Voicemail back to
the Suite 64 are blind or unsupervised transfers.

Programming Example

PN NOTE:
/]

You should plan what Voice Menus and Greeting will be used in your
application and record the greetings prior to implementing the application.
The system always looks for Voice Menu 1 Greeting 1 first. DO NOT delete
Voice Menu 1 Greeting 1.

There are five basic steps required to set up an automated attendant:

1. Determine the Voice Menu(s) and Greeting(s) to be used for the
application.

2. Create the Voice Menu(s) and Greeting(s) in programming.

3. Record the required greeting(s) that give callers dialing instructions for this
particular Voice Menu. Recording of Voice Menu greetings is done through
the System Administrator Mailbox. (Section 8)

4. Program the Voice Menu dialing options. Do not forget to program the
Time Out and Invalid Key fields for the Voice Menu.

5. Repeat for any additional Voice Menus that may exist.

44) Silent Record

Suite 64 HD Voicemail mail utilizes the features of the Integrated Voice Mail type
found in the Suite 64 telephone system software. The Silent Record feature can be
invoked from the Voice Record feature key on a keyset. If invoked during an
active call, the Silent Record feature will record the conversation as a voice mail
message.

Refer to the Suite 64 Deluxe Telephone User Guide for complete instructions on the
use of the Silent Record feature.
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45) Group Lists

System and Personal Distribution Lists are available on the Suite 64 HD Voicemail
system. Record a message once and send it to several people. Each user can have
up to 18 personal lists in addition to the 50 system lists.

Mailbox Linking

Linking is a feature in Suite 64 HD Voicemail which allows messages left in one
mailbox to be copied to or left in another mailbox. For example, link your mailbox
to a mailbox of a colleague and Suite 64 HD Voicemail will copy all incoming
messages into both mailboxes. Or, if you have more than one mailbox, link them
together to simplify message retrieval.

Message Reminder

If your telephone does not have a lamp for message waiting, let Suite 64 HD
Voicemail know at what extension you will be and it will call you periodically to
inform you of any waiting messages.

Message Reminder is programmed as an Outcall Schedule with an Outcall Bin
Type 2.

| Suite 64 HD Voicemail Installation & Maintenance Manual | & 4-3
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48) Multi-Extension Mailbox

The Multi-Extension Mailbox feature allows multiple telephones access to the
same mailbox from different Suite 64 PBX extensions. For example, the CEO of the
company may have two phones: extension 201 on his/her executive desk and 211
on his/her conference table. The CEO can access one mailbox, mailbox 201 from
either extension with Suite 64 HD Voicemail. In addition, when a message is
received in mailbox 201, a voice mail message waiting indication is provided to
extensions 201 and 211. The Auto Record feature is also available from both
extensions.

Refer to the description above for additional information on Auto Record.
Programming Example:

Assuming that the main keyset is Keyset A with Mailbox A, and the second keyset
is Keyset B with Mailbox B:

Setup Mailbox A with the following options:

The Alt Extension field will be the mailbox number of Mailbox B. Place the digit 1
in the Box Option Position 3 field. Note, the digit 1 indicates to voice mail to
provide message waiting control to the destination programmed in the MWI field
of Mailbox B. This occurs simultaneously with the message waiting control for
Mailbox A.

Setup Mailbox B with the following options:

Extension field will be the extension number for Keyset A. The Alt Extension field
will be the mailbox number for Keyset A. By placing the digit 9 in the Box Option
Position 1 field, you are programming the integration digits between the Suite 64
and Suite 64 HD Voicemail. Note, the digit 9 indicates to the voice mail to route
calls for Mailbox B to Mailbox A.

PN NOTE:
2/

When a subscriber uses the quick access feature (pressing plus a
mailbox number that is set up for Multi-Keyset Single Mailbox at voice menu
1, greeting 1) the message goes to the mailbox rather than the destination in
the Alt Extension field. The same result is found if a subscriber records a
message and sends it directly to a mailbox number that is not the desired
destination.
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Non-Receipt Notification

As an option to standard notification that your message has been received, Suite 64
HD Voicemail provides Non-Receipt Notification. Utilizing this feature, the system
notifies senders of messages when messages they have sent have not yet been
reviewed by the recipient. The notification of non-receipt occurs after an amount
of time specified in the sender’s Class of Service.

The minimum amount of time is one day.

Pager Notification

Suite 64 HD Voicemail can notify you of a waiting voice mail message at any
telephone or pager you specify on-premise or off-premise, long distance, even
cellular. Pager notification is programmed as an Outcall Schedule with an Outcall
Bin Type 3.

Secretary Mailbox Access

This feature of Suite 64 HD Voicemail allows someone other than yourself access to
only the envelope information of your messages. The Secretary Mailbox Access
requires a separate mailbox access code that you create. The actual contents of the
messages in your mailbox cannot be sent or received.
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419 Time Sensitive Custom Greetings

Utilizing Voice Menus, you can record separate greetings for an unlimited number
of tenants or departments, and specify different prompts to play at specific times
of the day.

419 Question and Answer Mailboxes

The Question and Answer Mailboxes allow you to ask questions and receive a
verbal reply from the caller. This type of mailbox is useful for taking orders, doing
customer surveys, emergency service and more.

Programming Example:

1. In Mailbox Administration, set up a mailbox number with Type set to:
Type 11, 12 or 13.

2. In the Box Options field, the first position in a Q&A type mailbox is
reserved for the number of answers required to make it a valid message.
Enter a value from 1 - 9 in this field. Zero or blank indicates there is no
minimum number of answers. The required number of questions must be
sequential, and must always starts from question 1. For example, 4 means
you must answer the first 4 questions or it is not a valid answer for the
group of questions. You cannot require question 2 and 5, with questions 1,
3, 4 and 6 optional. You may have more questions than the minimum
number, however. Only the first 4 in our exmple would be rquired.

3. From the keyset, the System Administrator can record the questions in the
Q&A mailbox number by entering that mailbox as a subscriber.

4. The On Zero Goto field is used to route the caller after all questions have
been answered. For example, send it to a mailbox assigned as UCD-01 to
say “Thank you, Goodbye.” Or, to a voice menu to give the callers more
options.
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414 UCD Auto Attendant Overflow (Future Enhancement)

Suite 64 HD Voicemail utilizes the features of the Integrated Voice Mail type found
in the Suite 64 telephone system software. Suite 64 HD Voicemail can be used as an
Overflow device for UCD groups.

When using Suite 64 HD Voicemail as an overflow for a UCD group, Suite 64 HD
Voicemail can play a message and give the calling party menu choices while the call
continues to keep its place in the UCD queue. Users can continue to hold for an
available UCD member to answer their calls. Or, users may choose to dial another
number at which time they will be removed from the UCD queue and routed to
another extension, group, or to a voice mailbox to leave a message. This feature is
very useful for allowing a caller a way out of the UCD group without hanging up
and redialing. In high traffic UCD groups you may want to allow callers to leave a
voice mail message on Suite 64 HD Voicemail and have someone call them back.

Programming Example
1. Assign the appropriate 9300 series mailbox as type 40.

2. Assign the Voice Menu number in the Alt Extension field of the 9300 series
mailbox (i.e.: 5 for Voice Menu five).

3. Assign the digit translation in the assigned Voice Menu Greeting
programming;:

D - to remove the caller from the UCD queue and to transfer the caller to
an extension

Q - to remove the caller from the UCD group and to route the caller to a
mailbox.

C - to leave the caller in the UCD queue and to route them to another
Voice menu.

#3Y NOTE:
"]

The caller is still in the UCD queue. To remove them from the UCD queue
prior to sending them to another voice menu, use option ‘Q’ above.

M - to route the caller to a mailbox.

PN NOTE:
(/]

The caller will still be in the UCD queue even when you send them to a
mailbox. If a member of the UCD group answers the call, the caller will be
‘pulled’ from the voice mail system. To remove them from the UCD queue
prior to sending them to a mailbox, use option ‘Q’ above.
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4. Assign the Time Out and Invalid Key fields to go to Mailbox 9999. Voice
Menus will hang up if they are not programmed to route a caller in the
event a caller doesn’t dial (Time Out) or dials a digit that is not used
(Invalid Key). Right before the voice system hangs up it says to the caller
“Hanging up now, Goodbye!”.

For this application that particular message is not desired. By routing it to the
default Mailbox 9999, the system will disconnect without confusing the caller
waiting in queue.

Mailbox 9999 is set up to hang up without playing any further prompts.

41) UCD Overflow Announcements

Suite 64 HD Voicemail utilizes the features of the Integrated Voice Mail type found
in the Suite 64 telephone system software. Suite 64 HD Voicemail can be used as an
Overflow device for UCD groups.

This eliminates the need for external overflow devices, such as a Digital Voice
Announcer.

Programming Example:
In Suite 64 HD Voicemail:

1. Record the 9300 series mailbox greeting.

2. Assign the appropriate 9300 series mailbox type as UCD-01.
In the Suite 64 system:

1. Assign the directory number for the appropriate overflow as the voice mail
UCD directory number.

» | Suite 64 HD Voicemail Installation & Maintenance Manual |



419 Intercom Paging

Suite 64 HD Voicemail offers Intercom Paging. This feature alerts a subscriber to an
incoming call before the automated attendant transfers the call to the subscriber’s
extension. It uses the paging groups of the Suite 64 system to actually make a
page. Intercom Paging can be enabled on an as needed basis and is programmed
via the terminal programming interface on a per mailbox basis.

Programming Example:

1. Make sure that the paging groups are set up properly in the Suite 64
software.

2. Determine which Intercom Paging mailboxes are to be used and enter the
paging directory number in the Alt Extension field. Mailbox 9400 defaults
to group paging directory 200. Mailboxes 9401 through 9409 are not
assigned with a particular paging directory number.

3. Determine which subscriber mailboxes will be enabled and which page
group each mailbox will use.

4. For a subscriber’s mailbox, enter A, or 1 - 9 (A is used with mailbox 9400)
in the fifth position of the Box Options field. This position designates
which page zone will be used. See the Mailbox Programming Options field
Section for more detail.
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Special Keys & Screens

There is a group of “hidden” screens which are not used in routine programming.
These screens provide access to extended programming functions. The keystrokes
needed to reach these screens and a description of their function are provided
below.

The Figure 4-1: Mailbox Administration Screen must be displayed to access these
screens.

In order to access these extended screens, press and release the key, then
press and release the letter key for the desired screen:

A Add a range of mailboxes - see Mailbox Administration on page 4-1 for com-
plete details.
S Mailbox Status - this screen shows various fields of information con-

cerning a particular mailbox such as message counts.

B Select COS - when adding/editing a mailbox, this option provides a list
of the available COS selections.

Y Select mailbox type - when adding/editing a mailbox, this option pro-
vides a list of the available mailbox type selections.

P Outcall Parameters - this screen allows for adjustment of the timing
parameters Suite 64 HD Voicemail uses when making an Outcall from the
system.

D Digit Grabber - After pressing D, another screen opens. If you call any

port while this screen is active, you will be able to see what DTMF digits
are being sent back and forth on a particular port. The screen will dis-
play the port number and DTMF digits any time a port is accessed.

R COS - this option allows access to the Class of Service screens for view-
ing and/or modification of parameters.

T Text Search Tool - this option opens a window where you may enter a
text string to search for. This function searches all mailboxes for a match

to your entry. If the mailbox found is not the one you need, press
then T once again to find the next occurrence of your search string. This
function is very useful for finding mailbox names.

F Function Menu - lists the most commonly used functions listed above.
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Special Keys & Screens
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Mailbox Group Administration

62) Mailbox Group List Administration

In the Suite 64 HD Voicemail system, mailboxes perform the major part of
subscriber and application activity. The System Administrator creates and
configures these mailboxes for operation based on the needs of subscribers and the
required voice processing application(s). The System Administrator also sets up
mailbox group lists which are used to deliver messages to multiple subscribers.

This section instructs System Administrators on how to establish and maintain
system and personal group lists.

All group list administration functions can be performed either on-line or from the
System Administrator’s mailbox.

Defining Group Lists

Group lists allow subscribers to send messages to multiple mailboxes using a
single command.

There are two types of group lists which may be defined in the Suite 64 HD
Voicemail system: system and personal.

System group lists may only be setup and configured by the System
Administrator. Up to 50 of these system group lists can be defined, each group
may contain up to 180 members.

Personal group lists can be set up by a subscriber or the System Administrator. Up
to 19 of these personal group lists can be defined for each subscriber, each group
may contain up to 25 members.

Each subscriber can access and modify only their own personal group lists.
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Mailbox Group Administration

Subscribers may send messages to system group lists if their mailbox COS permits
this function to be used.

When defining the group lists, organize the groups logically. Each list should
contain subscribers that would normally receive copies of the same message.

For example:
SALES - all members of the sales force
TECHNICAL - all in-house technicians

CUSTOMER SERVICE - all members of the Customer Service team

System Group Lists

System group lists are created by the System Administrator on the System Groups
Administration Screen with the system programming terminal, or from within the
System Administrator mailbox.

Figure 6-1  System
Group Administration
Screen

:;'ysfsu Eroups AdHIniSEtration TF7] Personal Lroup
Group No—Name: [ELEEE[E-Sales Department 1

Group Members
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L 1L 1L 1L 1L 1L aC 1L 1
L 1L 1L 1L 1l 1L 1C 1L ]
L 1L 1L L 1L ar aiC 1L 1
L 1L 1L 1L J|r 1r 1C 1L 1
L 1L ar ir 1|r ar air 1L 1
L 1L ir ir 1L ar aiC 1L 1
L 1L 1L 1L J|r 1L 1L 1L 1
L 1L ir L 1lC It aiC 1L 1
L 1L 1L ir 1|r ar aC 1L 1
L 1t it s 1jC ic ils 1L 1

[F3lClearSer ([F41ClearFld [FS51Save [F&1Del ([F71PgDn [F81Pglp [EsclQuit

The default number of system groups is 50 with the list numbers ranging from 30
to 79. Each group list can contain up to 180 individual mailbox numbers. It is good
practice to print and distribute the group lists to all personnel allowed to use
them. When sending a message to a group list, the system immediately informs
the subscriber that the message has been sent, even though the system may not
have completed the process yet. This allows the subscriber to perform other
functions while the group message is being sent.
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64) Creating A System Group List

To create a new System Group:

1. Enter system programming by pressing from the Status screen and
entering the system password (default=1234).

2. Press 5 for Group List Management

3. In the Group-No field, enter the group list number (must be between 30

and 79), and press . If the group has already been programmed,
the screen will fill with the corresponding entries.

4. 1If this is a new group, press to move to the NAME field.

5. Enter the desired group list name into the NAME field. This name should
match the name which will need to be recorded for the group list using the
System Administrator mailbox.

6. Enter the first mailbox number in the grid box field. Press to
move to the next mailbox field. Mailbox numbers can be entered in any

sequence. To enter sequential mailbox numbers, press |Enter<—J. The
system adds the next mailbox number to the list.

#T=Y NOTE:
%

While entering the mailboxes, watch the bottom of the screen for
confirmation of your entries. If the mailbox number is valid, you will see:
[ICE]: 0000xxx(xxx=mailbox number entered). If the number you enter does
not have a mailbox in the system, you will see: [0000xxx]: Cannot be found
(xxx=mailbox number entered) . Check the mailbox number and try again. If
it still does not verify, you can always create the mailbox when you are done
here and then add it to the group later. The system also eliminates any
duplicated numbers when the record is saved.

7. When finished, press to save the group list. The system prompts:
“Save Screen Information ? (Y/N).”

PN NOTE:
/]

Undefined mailbox numbers are not saved. The system will prompt you as

follows: Error [ X Mailboxe(s) Could Not Be Found] Press to clear
the message.
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8. Press to return to the Main Menu.
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Mailbox Group Administration

Recording the Group List Name

After creating a new system group list, record the name of the list using the
System Administrator mailbox. This recorded group list name plays whenever a
subscriber enters the group list number as a message send destination.

Modifying a System Group List

Group list members can be added or deleted as desired. Mailbox member entries
CANNOT be changed. They must be deleted and then an entry made for the new
member.

To modify a System Group:

1. Enter system programming by pressing from the Status screen and
entering the system password (default=1234).

2. Press 5 for Group List Management

3. In the Group-No field, enter the group list number (must be between 30
and 79), and press . The screen will fill with the corresponding

entries.

4. Press to move to the NAME field.

5. If desired, enter a new group list name into the NAME field.

PN NOTE:
/)

If you change the group name, remember to re-record the name for the
group list using the System Administrator mailbox.

DELETIONS: To delete a mailbox member from the group permanently, press
until you are in the desired field and press to delete the entry.
Asterisks will fill the field. Press to move to the next mailbox field to
be deleted. Continue as described above until all required deletions have been
made.

ADDITIONS: enter the mailbox number you are adding in the next available
grid box field. Press to move to the next mailbox field if desired.
Mailbox numbers can be entered in any sequence. To enter sequential mailbox
numbers, press . The system adds the next mailbox number to the
list.
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PN NOTE:
%

While entering the mailboxes, watch the bottom of the screen for
confirmation of your entries. If the mailbox number is valid, you will see:
[ICE]: 0000xxx(xxx=mailbox number entered). If the number you enter does
not have a mailbox in the system, you will see: [0000xxx]: Cannot be found
(xxx=mailbox number entered) . Check the mailbox humber and try again. If
it still does not verify, you can always create the mailbox when you are done
here and then add it to the group later. The system also eliminates any
duplicated numbers when the record is saved.

P> NOTE:
"]

Undefined mailbox numbers are not saved. The system will prompt you as
follows: Error [ X Mailbox(es) Could Not Be Found] Press to clear

the message. Press to return to the Main Menu. The system also
eliminates any duplicated numbers when the record is saved.

6. When finished, press to save the group list. The system prompts:
“Save Screen Information ? (Y/N).” Press Y to save your changes.

Deleting a System Group List

To delete an entire System Group:

1. Enter system programming by pressing from the Main Status Screen
and entering the system password (default=1234).

2. Press for Group List Management.

3. In the Group-No field, enter the group list number (must be between 30

and 79), and press . The screen will fill with the corresponding
entries.

4. Verify that this is the group you wish to delete. If it is correct, press

5. The system will prompt you to verify the deletion: “Erase This Group ...?
(YIN)”

6. Press Y to delete the group or N to cancel the operation

7. Press to return to the Main Status Screen.
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Mailbox Group Administration

65) Personal Group Lists

Personal group lists are created by subscribers using their mailboxes, or by the
System Administrator with the system programming terminal. Each subscriber can
define up to 19 personal group lists with the group list numbers ranging from 11
to 29. Each list can hold up to 25 mailbox numbers. The mailbox COS defines the
maximum number of personal group lists and mailbox numbers per list. A
personal group list is only used by the subscriber whose mailbox is associated
with the list.

When sending a message to a group list, the system immediately informs the
subscriber that the message has been sent, even though the system may not have
completed the process yet. This allows the subscriber to perform other functions
while the group message is being sent.

Figure 6-2  Personal
GI’OUpS Administration Personal Groups Administration LF2]1 System Group
Screen

Mailbox-Group No—MNawme: [N = 1

Group Members

L 1L 1L L 1|C 1L 1L 1L 1
L 1L 1L 1L 1|C 1L 1L 1L 1
L 1L 1L 1L 1L 1L 1L 1L 1
s 1L Ir I 1 1L 1L 1 1
L 1L 1L 1L 1L 1L 1L 1L 1
L 1L 1L I 1|C 1L I 1L 1
r 1 1 i 1|C ir 1r 1L 1
N 1L 1L 1L 1L L 1L 1L 1
s 1L 1L 1 1|C 1L 1T 1L 1
L 1L 1L 1L 1|C 1L L 1L 1
N 1L 1L 1L 1|C 1L I 1L 1
C 1L I Ir 1| 1L 1L 1 1

[F31ClearScr [F41ClearFld [FS51Save [F61Del [F?IPgDhn [F81Pglp [EsclQuit

Creating a Personal Group List

To create a new Personal Group:

1. Enter system programming by pressing from the Main Status Screen
and entering the system password (default=1234).

2. Press for Group List Management.

3. Press for Personal Groups.
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4. In the Mailbox field, enter the mailbox number you are working with

5. In the Group-No field, enter the group list number (must be between 11

and 29), and press . If the group has already been programmed,
the screen will fill with the corre-sponding entries.

6. If this is a new group, press to move to the NAME field.

7. Enter the desired group list name into the NAME field. This name should
match the name which will need to be recorded for the group list.

8. Enter the first mailbox number in the grid box field. Press to
move to the next mailbox field. Mailbox numbers can be entered in any

sequence. To enter sequential mailbox numbers, press |Enter<—J. The
system adds the next mailbox number to the list.

#>Y NOTE:
"]

While entering the mailboxes, watch the bottom of the screen for
confirmation of your entries. If the mailbox number is valid, you will see:
[ICE]: 0000xxx(xxx=mailbox number entered). If the number you enter does
not have a mailbox in the system, you will see: [0000xxx]: Cannot be found
(xxx=mailbox number entered) . Check the mailbox number and try again. If
it still does not verify, you can always create the mailbox when you are done
here and then add it to the group later. The system also eliminates any
duplicated numbers when the record is saved.

9. When finished, press to save the group list. The system prompts:
“Save Screen Information ? (Y/N).” Answer Y to save your changes.

#T=Y NOTE:
%

Undefined mailbox numbers are not saved. The system will prompt you as

follows: Error [ X Mailboxe(s) Could Not Be Found] Press to clear
the message.

10. Press to return to the Main Status Screen.

Recording the Personal Group List Name

After creating a new personal group list, record the name of the list using the
System Administrator mailbox. This recorded group list name plays whenever a
subscriber enters the group list number as a message send destination.
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Mailbox Group Administration

Modifying a Personal Group List

Group list members can be added or deleted as desired. Mailbox member entries
CANNOT be changed. They must be deleted and then an entry made for the new
member.

To modify a Personal Group:

1. Enter system programming by pressing from the Status screen and
entering the system password (default=0000).

2. Press for Group List Management.

3. Press for Personal Groups.
4. In the Mailbox field, enter the mailbox number you are working with

5. In the Group-No field, enter the group list number (must be between 11

and 29), and press . The screen will fill with the corresponding
entries.

6. Press to move to the NAME field.

7. If desired, enter a new group list name into the NAME field.

PN NOTE:
(/]

If you change the group name, remember to re-record the name for the
group list using the System Administrator mailbox.

DELETIONS: press until you reach the first mailbox number to be
deleted. To delete a mailbox member from the group permanently, press

until you are in the desired field and press to delete the entry.
Asterisks will fill the field. Press to move to the next mailbox field to
be deleted. Continue as described above until all required deletions have been
made.
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ADDITIONS: enter the mailbox number you are adding in the next available
grid box field. Press to move to the next mailbox field if desired.
Mailbox numbers can be entered in any sequence. To enter sequential mailbox
numbers, press . The system adds the next mailbox number to the
list.

Z3Y NOTE:
"]

While entering the mailboxes, watch the bottom of the screen for
confirmation of your entries. If the mailbox number is valid, you will see:
[ICE]: 0000xxx(xxx=mailbox number entered). If the number you enter does
not have a mailbox in the system, you will see: [0000xxx]: Cannot be found
(xxx=mailbox number entered) . Check the mailbox number and try again. If
it still does not verify, you can always create the mailbox when you are done
here and then add it to the group later. The system also eliminates any
duplicated numbers when the record is saved.

8. When finished, press to save the group list. The system prompts:
“Save Screen Information ? (Y/N).”

#3Y NOTE:
"]

Undefined mailbox numbers are not saved. The system will prompt you as

follows: Error [ X Mailboxe(s) Could Not Be Found] Press to clear
the message.

9. Press to return to the Main Status Screen.

Deleting a Personal Group List

To delete an entire Personal Group:

1. Enter system programming by pressing from the Main Status Screen
and entering the system password (default=1234).

2. DPress for Group List Management.

3. In the Group-No field, enter the group list number (must be between 11

and 29), and press . The screen will fill with the corresponding
entries.

4. Verify that this is the group you wish to delete. If it is correct, press .

5. The system will prompt you to verify the deletion: “Erase This Group ...?”
(Y/N)
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6. Press Y to delete the group or N to cancel the operation.

7. Press to return to the Main Status Screen.
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System Reports

General Information

&

Simplicity has the ability to generate a number of management reports. Several of
these reports are designed to help the system administrator analyze and monitor
subscriber usage of the system.

This helps the administrator keep the system operating at peak efficiency as well
as provide information or planning future expansion needs. The Suite 64 HD
Voicemail retains these statistics for one month on its hard drive. After that, they
will be automatically erased. System reports may be viewed on the computer
screen, sent to a local printer via the parallel port or stored on a floppy disk.

Figure 7-1  Sample
Report Screen R SYSRPT~RPTUIEWI . DSP [Page: 1 Line: 21 Col: 11

HAILBOX DIRECTORY REPORT

MATILBOX# EXT# SUBSCRIBER NAME DEPT COS CREATED USED THSG NMSG SHSG
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System Reports

7-2

72) Detailed Reports

For some reports, Suite 64 HD Voicemail can create a detailed report as well as the
standard report.

Before printing, Simplicity displays a Yes/No Option for a detailed report. Either a
“Y” for Yes or “N” for No is entered at this point. An example of this option
would be the System Group List Reports that lists only extension numbers found
in a particular group if “N” is entered. Or, the report lists subscriber names and
extension numbers if “Y” is entered.

Once the report information is complete, the system prompts that the report is
completed and any key can be pressed to continue. Press the key.

A sample of the report display screen is shown on the previous page. In the
Output field enter one of the following choices:

F this option asks for a file name for the specific report that is being
saved to a hard drive or floppy drive. Enter the destination drive
letter, directory and file name in the Data field. i.e.
C:\DIRECTORY.TXT or A:\DIRECTORY.TXT

this option displays the report on the display screen

P this option allows you to send the report to a local printer. The printer
should be an IBM-compatible printer using a Centronics parallel port
connection. Connect the printer cable to the system parallel port
located on the front of the Simplicity card..

If the report you have requested consists of multiple pages you can navigate
through the report on-screen by using the following keystrokes:

z

Input page # - the system will display the page number that you enter

Print the report. Press to print all pages. Press to print a
range of pages.

Displays the first page of the report

Displays the last page of the report

Displays the previous page of the report

O|c|®| T

Displays the page of the report
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73) Mailbox Directory Report

This report provides the system administrator with several types of information:

¢ Alist of all mailboxes on the system.

* A capsule view of a mailbox’s attributes.

* An easy way to determine the COS of the mailboxes.
¢ Information on how frequently a mailbox is used.

Individual Field descriptions are:

Mailbox # The mailbox number.

Ext # The extension number associated with the mailbox.

Subscriber Name | The subscriber’s name, up to 26 characters, associated
with the mailbox.

Dept The department number, up to four digits, associated
with the mailbox.
COS The class of service, 001 - 999, associated with the
mailbox.
Created The date that the mailbox was created.
Used The total number of times that the mailbox has been

used by the subscriber.

TMSG The total number of messages that have been processed
by the mailbox since its creation.

NMSG The total number of NEW messages that are currently
being held in the mailbox.

SMSG The total number of SAVED messages that are
currently being held in the mailbox.
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System Reports

74) Mailbox Directory Uninitialized Report

This report provides the system administrator with a list of mailboxes that still
have default passwords.

These mailboxes may be susceptible to unauthorized use or “hacking.” Once these
mailboxes are identified, the System Administrator may wish to delete them to
minimize any security issues.

Individual Field descriptions are:

Mailbox # The mailbox number.

Subscriber Name | The subscriber’s name, up to 26 characters, associated
with the mailbox.

Dept The department number, up to four digits, associated
with the mailbox.
Created The date this mailbox was opened in the system
(month/day/year).
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15) Mailbox Summary Report

This report provides the system administrator with the following types of
information:

* Alist of all active mailboxes in the system.

* Usage statistics which may be used for bill-back purposes.

* Indications of possible security violations (for example, a large number of
invalid password Accesses may indicate that a hacker is attempting to gain
access to the mailbox).

¢ Information on how frequently a mailbox is used.

Individual Field descriptions are:

From/To The period that the report covers. The default is daily,
but any period can be requested: weekly, biweekly or
monthly. The maximum period is the previous 30 days.

Mailbox # The mailbox number.
Subscriber The subscriber’s name, up to 26 characters, associated
Name with the mailbox.

# Bad Accs The number of bad password attempts up to 999.

Conn The total amount of connect time in hours and minutes.
# Conn The total number of mailbox connects up to 9999.
# Msgs The total number of messages currently in the mailbox
up to 999.
Last The last time (month/day) that the mailbox was accessed

using a valid password.
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76) Mailbox Daily Detail Summary Report

This report provides the system administrator with:

¢ Incoming usage statistics for billing purposes

* Information on how frequently a mailbox is used

¢ Information about the type of callers to the mailbox

Individual Field descriptions are:

From/To

The period that the report covers. The default is daily, but
any period can be requested: weekly, biweekly or monthly.
The maximum period is the previous 30 days.

CMP-BOX

The mailbox number. If there is data under this column
without a mailbox number the information displayed is
for calls that entered the system without entering a
mailbox.

Call

The number of the call, in sequence, made to the given
mailbox (One indicates the first, two indicates the second,
etc.).

LST Call

The LAST date that a call was received by the
mailbox(month, year, date).

Call Duration

The total amount of connect time per call in hours,
minutes and seconds.

Run Total

The total number of calls to ALL mailboxes up to 999999.
Also indicated is the total connect time for ALLmailboxes
in hours, minutes and seconds.
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72) Mailbox Daily Detail Report

This report provides the system administrator with:

¢ Incoming usage statistics for billing purposes.

¢ Information on how frequently a mailbox is used.

* Information about the type of callers to the mailbox and information on daily

totals.

Individual Field descriptions are:

From/To

The period that the report covers. The default is daily, but
any period can be requested: weekly, biweekly or monthly.
The maximum period is the previous 30 days.

CMP - BOX

The mailbox number. If there is data under this column
without a mailbox number the information displayed is for
calls that entered the system without entering a mailbox.

Call

The number of the call, in sequence, made to the given
mailbox(one indicates the first, two indicates the second,
etc.).

Date

The date that calls were received by the mailbox
(month/day/year).

WD

The day of the week in which the call was made to the
given mailbox. (one indicates Sunday, two - Monday . . .
seven - Saturday).

Time

The time the call was made to the mailbox in hours,
minutes and seconds.

Call Duration

The amount of connect time per call in hours, minutes and
seconds

Port The Suite 64 HD Voicemail port that was accessed (1 - 24).
User The type of caller to access the mailbox: 00 -
non-subscriber, 80 - subscriber.
Run Total The total number of calls to ALLmailboxes up to 999999.

Also indicated is the total connect time for ALLmailboxes
in hours, minutes and seconds.
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System Reports
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78) Mailbox Report by Box

This report provides the system administrator with:

¢ Incoming usage statistics for billing purposes.

¢ Information on how frequently a mailbox is used.

¢ Information about the type of callers to the mailbox and information on daily

totals.

Individual Field descriptions are:

From/To

The period that the report covers. The default is daily, but
any period can be requested: weekly, biweekly or monthly.
The maximum period is the previous 30 days.

CMP - BOX

The mailbox number. If there is data under this column
without a mailbox number the information displayed is for
calls that entered the system without entering a mailbox.

Call

The number of the call, in sequence, made to the given
mailbox.(One indicates the first, two indicates the second,
etc.).

Date

The date that calls were received by the mailbox
(month/day/year).

WD

The day of the week in which the call was made to the given
mailbox. (one indicates Sunday, two - Monday . . . seven -
Saturday).

Time

The time the call was made to the mailbox in hours, minutes
and seconds.

Call Duration

The amount of connect time per call in hours, minutes and
seconds.

Port

The Simplicity port that was accessed (one - 8).

User

The type of caller to access the mailbox: 00 - non-subscriber,
80 - subscriber.
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79) Survey Mailboxes

This report provides the system administrator with answers to survey questions
by listing the number of time each answer choice was selected and an indication of
which choices are being selected the most often in a given Voice Menu application.

Individual Field descriptions are:

Date The date this report was viewed or printed out. This
report shows cumulative statistics for up to 30 days before
automatically clearing. The report may be manually
cleared to begin a new survey period.

Range The mailbox range that this report covers. The information
displayed is the seven digit mailbox number and then the
one-digit menu number.

TAD:xxxxxxx[x] | The mailbox to which the information applies. The
information displayed is the three-character Company
code, the seven-digit mailbox number and then the
one-digit menu number.

Name The name of the mailbox as determined from the
Comments field of the Voice Menu programming screen.

Digits The field under the Name lists the digits available on the
keypad and the number of times each digit was pressed.

Total The total number of callers that responded to the
question.Port Usage
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720) Port Statistics By Port

The Port Statistics By Port Report provides the system administrator with
information on the amount of time each port is busy. This information can be used
to help determine if additional ports are necessary for the current volume of traffic
on the system. It also provides information on whether subscribers or
non-subscribers are responsible for the majority of traffic on the system, and
which type of calls are occurring more often, outgoing or incoming.

Individual Field descriptions are:

From/To The period that the report covers. The default is daily, but any
period can be requested: weekly, biweekly or monthly. The
maximum period is the previous 30 days.

Port The Simplicity port to which the statistics apply. Only the
ports for which the customer is configured will actually be
displayed, i.e. a four-port system will only display four ports
on the system.

# Subs The number of times subscribers have accessed the port up to
99999.
# Non Subs | The number of times non-subscribers have accessed the port
up to 99999.
# Out The number of outcall attempts (successful or not) made from

this port up

Total # The total number of accesses for this port. This is the sum of
both the subscriber and non-subscriber call out attempts.

% Busy The percentage of time the port was busy.

# XFR Number of transfers to an extension, attendant or group.
Min in The amount of inbound connect time in minutes up to 9999.
Min out The amount of outbound connect time in minutes up to 9999.

Total min The total of both inbound and outbound connect time in
minutes up to 99999.
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1) System Port Statistics

The System Port Statistics Report provides the system administrator with a
“snapshot” of the number of times each of the categories described below were
accessed on the Simplicity system.

Individual Field descriptions are:

From/To The period that the report covers. The default is daily, but
any period can be requested: weekly, biweekly or monthly.
The maximum period is the previous 30 days.
# Subs The number of times subscribers have accessed the port up to
99999.
# Non Subs | The number of times non-subscribers have accessed the port
up to 99999.
# Outgoing | The number of outcall attempts (successful or not) made

from this port up to 99999.

# Total Conn

The total number of accesses for all ports up to 9999999. This
is the sum of both the subscriber and non-subscriber call out
attempts.

# Inbound | The amount of inbound connect time in minutes up to 99999.
Min
# Outbound | The amount of outbound connect time in minutes up to
Min 99999.
# Total Min | The total of both inbound and outbound connect time in
minutes up to 99999.
# XFRS Number of transfers to an extension, attendant or group.
# Times All | The number of times all ports were busy up to 99999.
Busy
% Busy The percentage of time all ports were busy.

Avg. All Busy

This number is determined by dividing TIME ALLBUSY by #
TIMES ALLBUSY.

Time All The total amount of time that all ports were busy up to 99999
Busy minutes.

Avg. Conn | The average connect time for all ports up to 99 minutes and
Min 59 seconds. This number is determined by dividing

TOTALCONN by # TOTALCONN.
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112) Hourly Port Statistics Report

The Hourly Port Statistics Report provides the System Administrator with an
indication of the times during the day that peak usage are occurring and a
“snapshot” of usage patterns of the Suite 64 HD Voicemail system.

Individual Field descriptions are:

From/To

The period that the report covers. The default is daily, but
any period can be requested: weekly, biweekly or monthly.
The maximum period is the previous 30 days.

Hours

The hour for which the information applies in this report.

#CONN

The total amount of connects for all ports during the hour
up to 99999.

#CONN MIN

The total amount of time the ports were in use for the hour
up to 9999 minutes.

Ports Busy

The number of times all the ports were busy during the
given hour up to 9999.

Time Busy

The total amount of time all ports were busy up to 9999
minutes.
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713) Outcalling Detailed Report

The Outcalling Detailed Report provides the System Administrator with a
breakdown of outcall activities:

* Information of who is using the outcall capabilities and to what destinations.

* Information of what mailboxes are having high unsuccessful attempt rates.

This information may indicate attempted abuses of the system; and also provide
proof that outcall contact was made by Simplicity.

Individual Field descriptions are:

From/To The period that the report covers. The default is daily, but
any period can be requested: weekly, biweekly or
monthly. The maximum period is the previous 30 days.

Date The date (month/day) that the outcall was made.

Time The time in hours/minutes that the outcall was made.

Port The port used to initiate the outcall.

Number Dialed | The telephone number that was outcalled up to 20 digits.

Mailbox The mailbox number, up to seven-digits, that initiated the
outcall.

Type The type of outcall: one indicates an external number; two
indicates an internal extension number and three
indicates a beeper number.

Duration The duration of the outcall in minutes and seconds up to
99 minutes and 59 seconds.

S/U S indicates the outcall was successful, U indicates the
outcall was unsuccessful. An outcall is considered
successful once the correct password is entered. Afax
transmission is considered successful once carrier tone is
received.

Display Report | This screen displays a report previously saved.
the name of the desired file in the field followed by the
“F” File command in the Output field.
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System Reports

714) Detailed Group List Reports

When choosing System Group List Report or Personal Group List Report,
Simplicity prompts whether to do a detailed report that offers subscriber extension
numbers and names or a normal report that lists subscriber extension numbers in
that group list.

System Group List

The System Group List Report that is displayed when “N” is pressed provides
system administrators a list all the system groups, making administration of
system groups a less time-consuming activity. Plus, it provides a hard-copy list for
distribution to system subscribers.

Individual Field descriptions are:

Group # The system group number. The name of the group is
shown also.
Members The list of members (mailboxes) that are part of this
group.
Expanded System | The Expanded System Group List provides System
Group List Administrators with listings for all the system groups

making administration of system groups a less
time-consuming activity. Plus, it provides a hard-copy
list for distribution to the system subscribers.

Group # The system group number. The name of the group is
shown also.
Members The list of members (mailboxes) that are part of this
group.
Name The name associated with each member mailbox as

entered in Owner Name field of the Mailbox
Administration programming screen.
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w18) Personal Group List Report

The Personal Group List Report that is displayed when “N” is pressed provides
system administrators a list of all the personal groups created for a particular
subscriber’s mailbox, making administration of personal groups a less
time-consuming activity. Plus, it provides a hard-copy list for distribution to
system subscribers.

Individual Field descriptions are:

Mailbox # The mailbox number.
Group # The personal group number
Members The list of members (mailboxes) that are part of this
group.

Expanded Personal | The Expanded Personal Group List provides System
Group List Report | Administrators with listings for all the system groups
making administration of system groups a less
time-consuming activity. Plus, it provides a hard-copy
list for distribution to the system subscribers.

Mailbox # The mailbox number.
Group # The personal group.
Members The list of members (mailboxes) that are part of this
group.
Name The name associated with each member mailbox as

entered in the Voice Menu programming screen.
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116) Digit Grabber

The Digit Grabber is a utility that displays the DTMF digits received by voice mail
or digits that Simplicity dials. After selecting Digit Grabber, enter D in the Output
field and press .

The digit information will be displayed real-time on the current screen at the same
location the port is shown on the Main Status Menu. The port number and the
latest digits received or sent for that port are displayed. To exit the Digit Grabber,
press , which will return you to the previous screen.

The characters that can be displayed in the Digit Grabber include:

T - for tone dialing

L - for link dialing

The DTMF digits 0, 1-9, #, and *

& - for a hookflash

Sample 1: [24]: T14402001

This shows that port 24 has gone off-hook, is dialing TouchTone® and the digits
dialed are 14402001, instructing the Suite 64 to turn off the MWI lamp on station
2001.

Sample 2: [01]: 203

This shows that port 01 is off-hook and the incoming caller has dialed 203 to reach
extension 203.
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AMIS Networking for the Simplicity Card

General Information

The networking of voice mail systems allows messages to be exchanged between
compatible voice processing systems in different (remote) locations with only
minor effect on Suite 64 HD Voicemail Voice Processing Systems users. These voice
processing systems are networked in compliance with the analog version of the
Audio Message Interchange Specification (AMIS). AMIS establishes a
communications protocol that allows voice messages to be transferred, over
standard telephone lines, between voice processing systems that support similar
functions but use different hardware or technology. Any AMIS-compatible voice
mail system should be able to send and receive messages from another
AMIS-compatible voice mail system anywhere in the world, as long as the
standard-defined rules are followed. AMIS provides defined formats for:

¢ Identifying message originators and recipients.
¢ Addressing messages.
¢ Sending, receiving, and replying to messages.

Control signals are passed between AMIS locations, in-band, using DTMF tones.
The actual message contents are transmitted in analog form over the voice
connection once established.

System Administrators set up a network of AMIS compatible voice processing
systems by defining, at each network node location, the necessary communication
parameters and subscriber directory contents. The System Administrator also
monitors message traffic throughout the network and modifies operating
parameters to improve network performance.

P NOTE:;
/]

The following section assumes that the technician is familiar with editing
system text files.
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2) Activating the AMIS Feature

The AMIS networking option is enabled on a Suite 64 HD Voicemail system by
adding a switch to the command line that starts the Simplicity software. The
switch to be added is: /SX:A. To add this switch, open the file TAD.BAT in the
editor. Change the line that reads:

VPX15 /RPT /SW:UW to VPX15 /RPT /SW:UW /SX:A

and save the modified file. Type TAD and press to restart the system.

PN NOTE:
/]

The next section assumes that the system is on-line and able to receive
calls. The procedures included in this section apply to the reprogramming of
an existing system.

Before You Begin

All nodes in the network interface with each other using a common protocol
specified by the AMIS standards. Setup of the network nodes will define
information specific to each network node along with general information needed
to establish inter-node connections. Before a voice mail network node can be
successfully established, it must be fully planned. Completion of the network
planning process will result in definition of the following items:

* A listing of all network nodes planned and their operating parameters
¢ Conventions for managing of network nodes

* Subscriber information used to populate the network master directory

* Personnel responsible for administering each network node
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As part of the planning effort, it is recommended that the System Administrators
from all network nodes discuss the setup of the network and note any network
node peculiarities. A network coordinator should be chosen who will be
responsible for maintaining proper operation of the network.

Network node parameters that are established should be entered into the
Networking data sheet. Copy this data sheet, as necessary, and record the
appropriate information. Completed data sheets need to be distributed to all
network node administrators for data entry and retained as part of the network
historical record. For further information on network node definition, refer to the
following section, Defining Network Nodes.

Defining Network Nodes

Each network node in the network is associated with a separate voice processing
system. Information regarding the configuration of all network nodes is
maintained by each Suite 64 HD Voicemail system, or other compatible voice
processing system, that is part of the voice mail network. Configuration data
resident in each voice processing system establishes details that permit the transfer
of voice mail between nodes in the most efficient manner. Again, information used
to define network nodes and their operation is entered on the Networking data
sheet. Copy this data sheet, as necessary, and record the appropriate information.
Remember, a data sheet must be completed for each network node.

Each field on the Networking data sheet is described below:

Company Code - The three-character company code that matches the
Company Code field in the Company Screen. This field defines the storage
location accessed for all voice mail data activity involving the AMIS network
nodes. The company code is normally set to TAD.

Network Node Digits - The number of digits that a valid network node
number contains in the network. (Note that a 1- digit node number permits 9
systems in the network and a 2-digit node number permits up to 99 systems.)

Node Number - The number assigned to each network within the network.
This number is the dialing prefix number used by subscribers to access
another node in the network. Node numbers can be between one and three
digits in length. When selecting node numbers, refer to the mailbox
numbering plans established for each network node. To avoid confusion, try to
prevent dialing conflicts between nodes and internal extensions.

Example of a Dialing Conflict
Range of mailboxes on local node: 6000 to 6999

Range of mailboxes on remote node: 000 to 999
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In this example, the node number of the remote network node should not be
set to 6. If this network node were set to 6, users could be confused when
trying to determine whether 6123 referred to extension 6123 on the local Suite
64 HD Voicemail system, or extension 123 on network node 6.

Network Enable In/Out - These fields allow incoming and/or outgoing
message traffic for the network node being defined to be either allowed or
restricted. A Y in this field will enable incoming/outgoing message traffic. An
N in this field will disable incoming/outgoing message traffic.

Class of Service - A three digit code that references a predefined set of outdial
parameters used to control operation of the voice message system. Different
classes of service are applied to different types of subscriber mailboxes to
control their access to various system features. In network node applications,
the class of service set for the local Suite 64 HD Voicemail system is applied to
all message traffic for the local network node. This class of service is used to
access a set of outdial parameters that determines how the local Suite 64 HD
Voicemail system reacts when it is unable to complete a call to a remote
network node.

Node Name - A descriptive name for a network node that appears when
viewing the screens. (This is an informational field only).

Networking Type - This field is not used at this time.

Node Active - This enables or disables voice mail access for incoming and
outgoing calls for the network node being defined.

Dialed Telephone Number - The actual telephone number dialed to access the
network node being defined. This is the entire number sequence that must be
dialed to reach the node, including any required outside line access digits,
such as 9 .

Type - The type of telephone call. Valid entries are '1' for an external call, 2'
for an internal call, or '3' for a digital pager or beeper.

System ID Number - A unique AMIS system ID number for each network
node that is established. This field can be up to 14 digits in length, based on
the complete phone number for the network node. The network node ID
number must contain specific information. It must contain a country code (up
to four digits, followed by a #) plus a 10 digit telephone number (followed by
a #) dialed when in that country. For example, a network ID number of
14203#5551212# would indicate the following information:

1 = Country code for United States (plus required number)
203 = Area code for Connecticut (plus required phone number)

555-1212 = Phone number as dialed locally (plus required number)
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System Administrator Name - The individual responsible for managing a
node. This person is the point of contact for any networking problems related
to a node.

System Administrator Phone - Telephone number used to reach the System
Administrator in the event of problems related to a network node.

System Administrator Mailbox - Voice mailbox number where messages for
the System Administrator can be left to update network node administration
information, or notify the administrator of any problems that exist with the
network.

Loopback Test Mailbox - A test mailbox, located at each network node, where
messages can be sent to test network communications. All messages sent to
the loop test mailbox are immediately queued for return to the sender.

Box Length - The number of digits in a valid mailbox number for the network
node being defined.

Valid Box Range - The valid range of mailbox numbers for a network node.
Full Duplex - [This field is not used at this time.]

Priority User Delivery Schedule - Sets the delivery schedule for users with a
priority class of service. Delivery times and frequency of retries are defined for
both urgent and non-urgent messages sent by this type of user.

Normal User Delivery Schedule - Sets the delivery schedule for users with a
non-priority (i.e.; normal) class of service. Delivery times and frequency of
retries are defined for both urgent and non-urgent messages sent by this type
of user.

Accessing Programming Features

For your convenience, procedures for accessing the Suite 64 HD Voicemail system
on-line (On-Line Programming Menu) and off-line (Main Menu) programming
features are given in the following subparagraphs.

Accessing the On-Line Programming Menu

The On-Line programming Menu allows the system to be programmed while it is
on-line and subscribers are sending and receiving messages.

a. From the Run Dialogue screen, press to access the On-Line
programming Menu.

The screen prompts: "Enter Password .. [ I"

This password is the same as the password used by the System
Administrator mailbox. The System Administrator has the option to
change the passowrd. The default password is 0000 (four zeros).
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b. Type in the correct password and press . The screen displays the
first page of the the On-Line Programming Menus.

c. When finished using the On-Line Programming Menus press two
times to return to the Run Dialog screen.

Taking the System Off-Line

Improper shutdown will result in corrupted message files, lost messages and the
possible loss of configuration data.

PN NOTE:
(/]

Make sure all subscribers are notified prior to taking the system offline. The
system is unable to answer incoming calls when it is off-line, so make sure to
provide an answering point for incoming calls until the Suite 64 HD Voicemail
system is restarted.

The Suite 64 HD Voicemail system can be programmed when it is off-line, but
subscribers should be notified ahead of time. To take the system off-line:

a From the Run Dialogue screen, press to access the On-Line
programming Menu.

The screen prompts: "Enter Password .. [ I"

This password is the same as the password used by the System
Administrator mailbox. The System Administrator has the option to
change the password. The default password is 0000 (four zeros).

b. Type in the password and press . The screen displays the first
page of the the On- Line Programming Menus.

c. Press 7 - System Shutdown. The screen prompts: "Terminate Program?".

d. Press - Continue to begin a “friendly” shutdown. All ports that are
not currently active will be temporarily disabled to prevent them from
answering incoming calls. Active ports will continue processing until their
calls are complete and then they are disabled.

The message: "Shutdown Active .. Please Wait .." will be displayed at the
bottom of the screen until all busy ports become idle. Once all ports go
idle, the system will shut down and come to the DOS prompt.

» | Suite 64 HD Voicemail Installation & Maintenance Manual |



Optional Method

To force the system off-line immediately, press - Immediate instead of -
Continue. All calls in progress will be immediately terminated (hung up),
regardless of their current status.

Placing the System On-Line

If the system has been taken off-line, place it back on-line to begin the voice
processing application: Type TAD and press the key.

Network Nodes and Parameters

#3Y NOTE:
/]

It is not always necessary to fill out every field that appears on a screen.
Example procedures cover only those fields containing required data.

Several screens are used by the System Administrator to set up a Suite 64 HD
Voicemail system for network communications. The process of configuring a
network node for network operation can be broken down into the following tasks:

* Defining new classes of service

* Setting up the local Suite 64 HD Voicemail System

¢ Establishing network nodes

* Recording verbal prompts for remote network nodes.

Using the Networking data sheets as a reference guide, these tasks are performed
by following the steps outlined in the following subparagraphs.

Defining New Classes Of Service

New classes of service are set up using the Class of Service Screen and the Outdial
Parameters Screen. It is only necessary to perform this step if none of the existing
classes of service support the desired parameters for network access. If a new class
of service is needed to support the required level of networking function, create it
by performing the procedures described in Section 7- Class of Service Administration.

For illustration purposes, we will use COS 400 as the AMIS Class of Service.

New users that require AMIS capability will always receive COS 400. Users that
are being upgraded to AMIS capability will also be programmed to use COS 400.
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Setting Up the Local Suite 64 HD Voicemail System

The Company Parameters Screen is used to set up the local Suite 64 HD Voicemail
system for network node operation. The majority of the fields on this screen were
setup when the Suite 64 HD Voicemail system was configured for local operation, as
described in Section 500, Initial Setup.

The Company Parameters Screen provides the following Networking fields:

Network Node - the network node number of the local Suite 64 HD Voicemail
system.

Network Node Digits - The number of digits that a valid network node
number contains. (Note that a 1-digit node number permits 9 systems in the
network and a 2-digit nude number permits up to 99 systems. )

Network Enable In - A'Y' in this field enables network messages to come in to
the local network node and an 'N' disable network messages from coming in
to the local network node.

Network Enable Out - A 'Y in this field enables network messages to be sent
out from the local network node and an 'N' disables network messages from
being sent out from the local network node.

#3Y NOTE:
"]

A class of service must be defined before it can be entered into the Site
Parameters screen.

C.0.S. - A three-digit code that references a predefined set of parameters used
to determine the outdial parameters applied to all outgoing network
messages. Outdial parameter information is programmed using the Outdial
Parameters Screen. (—P from the Mailbox Administration screen)

Programming Steps

Based on information defined by the Networking Data sheet for this system,
modify the system parameters to support network operation by performing the
steps below:

a. From page one of the Main Menu, press 1 for 'Site Administration'. The
Site Administration Screen appears.

b. The Company Code field at the top of the screen shows 'TAD' as the
three-character company code. This field matches the Company field in the
Company Setup Screen. Make sure that the company code listed on the
screen and the Networking data sheet match. If these codes do not match,
there is a problem with the data definitions established for the network.
Contact the network coordinator named during network set up for
assistance in resolving this conflict. (The Suite 64 HD Voicemail is set by
default to TAD, so this should not be an issue)

» | Suite 64 HD Voicemail Installation & Maintenance Manual |



c. Enter information into the networking fields using the Networking Data

sheet as a guide. When finished entering data, press then Y to save
the record.

d. Press - The screen returns to the Main Menu.

Establishing Network Nodes

Network nodes are established using the Network Node Setup Screen. This screen
must be completed for each network node in the network, including the local
node.

The Network Node Setup Screen provides the following fields:

Company - The three-character company code that defines the storage location
of voice mail data.

Node Number - The number of the network node being established.

Node Name - The name of the network node being established for use in
reports.

Networking Type - [This field is not used at this time.]

Node Active - A'Y in this field enables voice mail access for the network node
being established, and an 'N' disables voice mail access.

Dialed Telephone Number - The actual phone number dialed to access the
network node being established.

Type - The type of telephone call. Valid entries are '1' for an external call, '2'
for an internal call (i.e. - the network node can be reached by dialing an
internal extension number), or '3' for a digital pager or beeper (feature choice 3
is not used at this time).

System ID Number - The unique 14-digit network node ID number for the
network node being established. This ID number must contain specific
information. It must contain a country code (up to four digits, followed by a #)
plus a 10-digit telephone number (followed by a #) dialed when in that
country.

System Admin Name - The name of the individual responsible for managing
the network node being established.

System Admin Phone/Box - The telephone number and/or mailbox number
used to reach the System Administrator for the network node being
established.

Ext - The telephone extension used to contact the System Administrator of the
network node being established.
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Loopback Test Mailbox - A test mailbox, located at each network node, where
messages can be sent to test network communications.

Box Length - The number of digits in a valid mailbox number for the network
node being established.

Mailbox Range - The range of mailbox numbers (from / to) for the network
node being established.

Full Duplex - This field is not used at this time.

Non-Priority Message - The delivery schedules for Non-Priority Messages
sent by NORMAL USERS (user type 0) and PRIORITY USERS (user type 1)
are defined in the From, To and Delay areas of these fields. This field value
was defined in the AMIS Network User Type field on the Class of Service
Screen. Refer to section 7 - Class of Service Administration.

From/To fields - The times that the local Suite 64 HD Voicemail system will
attempt to transmit each type of queued messages to the network node being
established. Times must be entered in 24-hour format.

Delay - The number of seconds that the local Suite 64 HD Voicemail system will
wait before again attempting to send a message to the network node being
established after a failed attempt. The default is three attempts. (Note that this
setting overrides the setting defined in the Delay Between Attempts field on
the Outdial Parameters Screen).

Priority Message - The delivery schedules for Priority Messages sent by
NORMAL USERS and PRIORITY USERS are defined in the From, To and
Delay areas of these fields. (Note that the normal or priority message type was
previously defined on the COS Screen).

Programming Steps

Based on the information defined in the Networking Data sheet, a network node is
established by performing the steps below:

a. From the Main Status Menu, press 8 for “Network.” The Network Node
Administration screen will be displayed.

b. Enter the required information into the Network Node Setup fields using
the Networking Data sheet as a guide. When finished entering the data,

press then Y to save the record.

c. DPress to return to the Main Status Menu. Press again to return
to the Status Screen

AMIS Networking for the Simplicity Card
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Recording Verbal Prompts For Remote Network Nodes

When subscribers attempt to send messages to remote network nodes, they receive
a verbal confirmation of the network node name selected. The System
Administrator is required to generate this verbal recording of a name for each
network node available on the network.

Network Master Mailbox Directory

The network master mailbox directory is set up by the System Administrator and
contains a complete listing of all subscribers in the network, the network node in
which they are located, and their mailbox number. This information is used to
route messages and to support the dial by name feature for remote network nodes.
If provided, voice greeting for remote subscribers will be attached to the
information contained in the network master directory.

Creating and Updating the Network Master Mailbox Directory

PN NOTE:
2/

This procedure must not be performed for subscribers located on the local
Suite 64 HD Voicemail system. Local subscribers are not referenced using
the network, and therefore, must not be included in the network master
mailbox directory for the local Suite 64 HD Voicemail system.

Subscriber information for each network node can be distributed through copies of
the Mailbox Directory Report. Refer to Section 12- System Reports; Mailbox Directory
Report for additional information.

Mailbox information for subscribers on remote nodes is created and updated using
the Network Mailbox Directory Screen. At each Suite 64 HD Voicemail system
location, this screen must be completed with information for each remote
subscriber on the network. This information will also be used with Loopback
Testing Mailboxes.

The Network Mailbox Directory Screen provides the following fields:

Cmp - The three character company code that defines the storage location of
voice mail data. The Cmp field code is usually set to TAD.

Network Node - The network node number for the location of a remote
subscriber.

Mailbox - The mailbox number of this subscriber on the remote node.
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Name - The Last and First names of this subscriber.

Name Spell - This field, used to support 'Dial By Name' is automatically
calculated and filled in by the program.

PN NOTE:
%

If you are using the Loopback Test Mailbox, information must be entered in
this screen.

Based on information defined by the Network Subscriber Data sheet all network
subscriber information is created or updated by performing the following steps:

From the Network Node Administration Screen, press to get to the Network
Mailbox Administration Screen. The Network Mailbox Administration Screen
appears.

a. In the Network Node Number field, enter the network node number for the
location of a Remote Subscriber.

b. Continue entering the rest of the Remote Subsriber’s information into the
proper fields on the screen.

c. When finished entering data, press then Y to save the record. The
screen will blank.

d. Continue entering any other Remote Subscribers as required, saving each
record.

d. After entering all Remote Subscribers, press to return to the Network
Node Administration screen.

e. DPress again to return to the Main Menu.

f. Press again to return to the Main Status Screen.

Recording Greetings For Remote Subscribers

When sending messages to subscribers at remote network nodes, a verbal
confirmation of the subscriber's name is provided when the mailbox is selected.
These verbal confirmations are also provided to aid in destination mailbox
selection when using the 'Dial by Name' feature. The System Administrator is
required to generate these verbal name confirmations for all subscribers at remote
network nodes. For further information on recording subscriber names refer to
Section 8- System Administrator Mailboxes.
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8s) Network Monitoring

The status of messages queued for network transmittal, within the local Suite 64
HD Voicemail system, can be checked using the Network Message Delivery Queue
Screen.

The Network Message Delivery Queue Screen provides the following fields:

Job Status - Displays the status of the message currently being displayed.
Field codes are:

- ! New job. No attempt was made to send this message since it was
queued.

- P An attempt was made to send this message, but it is still in the queue
ready to be resent.

- S Message was successfully sent.
- U Message send was unsuccessful.

Company - The three digit alphanumeric string that defines the storage
location of all voice mail data. This value is defaulted to TAD and should not
be changed.

Network Node - The network node number of the destination network node
for this message.

Msg Type - Single character code indicating whether the current message is
priority (?) or non-priority (X).

Queue Date-Time - Date and time that this message was originally placed in
the queue.

Destination Mailbox - Remote network node mailbox number to which this
message was sent.

Message Name/Flags - Information used by the local Suite 64 HD Voicemail
system to process this message. The contents of these fields should never be
changed manually. This data may be requested by Technical Support if they
are assisting you in troubleshooting an AMIS delivery problem.

Originator Mailbox - The local mailbox number from which this message was
sent.
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Transmit Date-Time - Date and time of the latest attempt that was made by
the system to send this message.
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Transmission Result - Results of the latest attempt to send this message. The
two digit code returned indicates that either the attempt was successful (00) or
encountered an error - the codes are listed on-screen under the RESULT
heading.

Programming Steps

The Network Message Delivery Queue Screen is accessed by performing the
following steps:

a.

From the Main Menu, press 8 for Network. The Network Node
Administration Screen will be displayed.

From the Network Node Administration Screen, press to get to the
Network Mailbox Administration Screen. The Network Mailbox
Administration Screen appears.

From the Network Mailbox Administration Screen, press to get to the
Network Message Delivery Queue Screen.

Scroll through the message status screens using the (previous) and

(next) keys.

When finished viewing the desired message status screens, press to
return to the Network Mailbox Administration Screen.

Press to return to the Network Node Administration Screen.

Press again to return to the Main Status Screen.
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87) AMIS Job Reports

The AMIS Job Report screen is designed to help the System Administrator analyze
the operation of the Suite 64 HD Voicemail system network nodes, and monitor the
status and result of each network node call.

The AMIS Job Report screen is accessed using the system monitor and keyboard.
Data for the reports is stored in specialized log files on the hard drive and

compiled when a report is requested.

The AMIS job report screen provides the following information:

Date..........ccccucuuuce. The date the network node call was placed.

Time.............cceue..c. The time the network node call was placed.

Number Dialed ....... The telephone number of the network node being called.

Cmp ... The three character company code.

Node.............uuee. The network node that is being called.

Sent To...................... The network node destination mailbox that is being
called.

Sent From ................ The local mailbox from which the call is being placed.

Status....................... The status of the call being placed.

Result ....................... The result code pertaining to the call being placed. Result
codes are:

00 Successful

20 Message Too Long

30 Mailbox Does Not Exist

40 Mailbox Not Accepting Messages
50 Mailbox Full of Messages

60 Destination System Disk is Full

70 DestinationSystem is not accepting messages
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Access the AMIS Job Report screen by performing the step below:

From page one of the On-Line Programming Menu, press P for 'AMIS Networking
- Setup’, then 5 for 'Network Transmission Report'.
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At the top of the Network Transmission Report screen is the prompt: "File
[RPT\REPORT1.DSP 1 Oprl ] S:Screen P:Print C:Com F:Fil".

PN NOTE:
%

The C:Com option is not used at this time.

Viewing A Report On Screen

To view a report on the screen, follow these steps:

a. to the Opr [ ] field, and press S to display the report on screen. Use

the left and keys to scroll across the report. Use the [PgUp), ,

Home| and [End| to scroll through the report.

b. Press to return to the Network Transmission Report Screen.

c. Press to exit the Network Transmission Report Screen and return to
the Functions Menu.

d. Press to return to the On-Line Programming Menu.

Printing A Report

Before you try to print a report, make sure the printer connected to the Suite 64
HD Voicemail system is turned on, the paper is set to the top of form, and the
printer is "On-Line".

To print the report, follow these steps:

a. to the Opr [ ] field, and press P to print the report. The screen
prompts: "Set the printer...Ready to print...? (Y/N)."

b. Press Y to print the report.

c. After the report has been printed, press to return to the Network
Transmission Report Screen.

d. Press to exit the Network Transmission Report Screen and return to
the Functions Menu.

e. Press to return to the On-Line Programming Menu.
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Saving A Report

To save a report to floppy disk, press F. The screen prompts: "Enter file
Name)>[ ]." Place a floppy disk in the disk drive.

a. Enter a file name that is meaningful to you and indicates the contents of
the file. The file name must specify the floppy disk drive (A:) In addition,
the file name must consist of up to 8 characters (letters or numbers), a
period(.) and an extension that can be up to 3 characters (letters or
numbers). Example: "A:MBOX0195.RPT” for the January, 1995 mailbox
report.

#3Y NOTE:
"]

The floppy disk must be an MS-DOS compatible, formatted, 3 1/2,
high-density or double-density diskette. You can use any standard DOS valid
file name. You can use any characters except spaces and the following
characters: *?,:[ 1 +=\/; | < >. You cannot use a period except to separate the
file name from the extension.

b. After entering the file name, press . The report will be saved to
the floppy disk.

c. The screen then prompts: "1 file(s) copied/moved. Hit any key".
d. Press any key. The message "Process Done" appears.

e. Press any key to return to the Network Transmission Report Screen.

f. Press to exit the Network Transmission Report Screen and return to
the Functions Menu.

g. DPress to return to the On-Line Programming Menu.

sy Testing The Network and Training Users

Test the Suite 64 HD Voicemail network after the network nodes have been
established by creating a Loopback Test Mailbox for each node on the network.

Testing

a. Create a Loopback Test Mailbox for each the Suite 64 HD Voicemail system
on the network.
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b. Call the Loopback Test Mailbox from another network node and leave a
message.
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c. If the call was successful, there will be a message in your mailbox stating
that your message to network node XX, mailbox number XXXX was
received. The specific time the message was received will also be
announced.

d. If the call was unsuccessful, there will be a message in your mailbox
indicating one of the following reasons:

* Message is too long

* Mailbox does not exist

* Mailbox not accepting messages
* Mailbox full of massages

e. Finally, repeat the test in the event of an unsuccessful call.

Training Users

To send a message to a subscriber on a remote network node, first dial 0 and
specify the remote network node before entering the destination mailbox. The
System Administrator should supply subscribers with network node numbers.
Dial by Name is also available for remote network node subscribers.

Subscribers should be aware that the time/date stamp used for envelope
information on network node messages identifies when a message was delivered
to a destination mailbox, and not the time it was originally sent.

Messages that are copied to subscribers on remote network nodes appear as
original messages, not as copies. Messages must be sent to one network mailbox at
a time: networked mailboxes can not be included in group list.

Senders know when a message is delivered to a remote network node via the
notification of delivery option. If a message is rejected for any reason, (i.e., the
recipient's mailbox is full or the incoming message itself was too long), the system
automatically notifies the sender via the notification of non-delivery option.

Subscribers cannot use the "confidential" delivery option for messages to
subscribers on remote network nodes, and depending upon the schedule set up by
the System Administrator, delivery times for "priority" network node messages
may be different from other messages. These messages are not identified to the
recipient as "priority."

When a remote network node message is sent with a specified delivery time, be
aware that this time refers to when the message is placed in the delivery queue.
The maximum number of messages that is sent to a remote network node is nine.
Therefore, if a large number of messages are queued to a node, it may take several
calls before all are delivered.

Subscribers should be aware that the maximum message length for each message
sent over the network is eight minutes.
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Remote Modem Programming

There may be occasions where it will be desirable or necessary to call into a Suite
64 HD Voicemail system from a remote location. This is easily accomplished by
attaching an external modem to the programming port. This modem needs to be
programmed in a specific fashion to operate properly with the Suite 64 Suite 64
HD Voicemail card.

The sections herein will outline the requirements for remote modem access.

Required Equipment

The following list is the minimum equipment you will need to do remote
programming on the Suite 64 Voicemail card:

¢ A Hayes-compatible external modem with the extended AT modem com-
mand set (almost all new modems will have this)

* A null modem cable with a 9-pin male connectors. If necessary, a 9-pin gen-
der changer can be used.

Some modem cables have different connectors. The final cable has to plug into the
modem, go through the gender changer and then into the Suite 64 HD Voicemail
card. Use the particular connectors are required for your particular cable
arrangement.
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2) Modem Setup

The modem that is to be used for programming REQUIRES a very specific set of
instructions to be sent to and stored in the modem. If these commands are not
programmed, the modem will answer but you WILL NOT be able to see the Suite
64 HD Voicemail system screens.

You will need to connect the modem to a regular PC to program the modem. Any
standard communications package will be able to perform the programming. Once
the programming has been completed, the modem will have these special
commands stored as the default configuration.

The modem will then only be able to be used with the Suite 64 HD Voicemail
system unless it is reset to the original factory settings.

Follow the instructions below to set up your modem:

1. Connect the modem to the PC you will be using for the setup procedure
and power it on start your communications program, making sure to use
the correct port assignment (COM1: COM2:, etc.)

2. Type AT and press to verify the connection is working to the
modem. You should receive “OK” back as the response on the screen. If
the modem does not respond, check your modem documentation and
recheck all connections.

3. Once you can get the OK response, continue with the next section.
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3) Programming the Special Modem Commands

Follow these instructions to program the required modem commands:

1. Type AT&FO0 and press - the modem should respond “OK”

2. Type the following string of characters very carefully and then press
(Enter ) : ATE0Q1&C0&D0S0=1&K0+MS:11,0,9600,9600,0,0& WO (they are
all zeros, not the letter O)

3. The cursor will now jump to the beginning of the current line - the rest of
the commands you enter and the modem responses to them will not be
displayed on the screen. This is normal.

4. Type AT&WO and press - this stores the special initialization
string you entered into the modem as Profile 0

5. Type AT&YO0 and press - this tells the modem to load Profile 0

and the special initialization string every time the modem is powered on.
The special modem programming is now complete.

#3Y NOTE:
"]

Ageneric string to use as a base to set up other manufacturer’s modems is:
ATE0Q1S0=1&C0&D0S0=1N0S37=9&WO0

Command String Settings Legend

&FO............ recalls the factory default settings.

EO............. disables echoing of the commands to the screen

Ql............. disables result codes to be issued to the screen
&0

&CO............ forces DCD signal to be on at all times §
S

&DO ........... DTR signal is ignored §0
S
~

S0=1........... sets the auto answer to answer after one ring. E
)
=

NO............. requires speed of the connection that is specified by the S37 §

register. N

S

S37=9 .......... sets the baud rate to 9600. I~

&WO........... saves settings in user profile 0.

&Y0............ selects user profile 0 as default profile.
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94) Restoring the Modem to Factory Default Settings Section

If for some reason it becomes necessary to return the modem to it’s original factory
default settings, follow these steps:

1. Connect the modem to the PC you will be using for the setup procedure
and power it on.

2. Start your communications program, making sure to use the correct port
assignment (COM1: COM2: , etc.)

3. Type AT&FO and press (you will not see anything as you type
yet). You should see an “OK” response on the screen and now your typed

commands will show in the following steps.

4. Type AT&WO and press - this stores the factory default setting
back into the modem as Profile 0

5. Type AT&YO0 and press - this tells the modem to load Profile 0
and the factory settings every time the modem is powered on.

The modem has now been reset to “out-of-the-box” condition.

Using the Modem

Cable Connection Procedures

Attach the modem through the PC programming port, using the terminal cable
(customer-supplied). There is a specific sequence to follow when attaching or
detaching these cable(s). This sequence MUST be followed to ensure proper
operation of the programming interface.

To connect to the PC terminal:

If the cable is currently connected to the modem and you now want to attach the
PC terminal, do the following IN ORDER:

1. Disconnect the card cable from the null modem/gender changer combo
cable.

2. Turn the modem power switch to OFF - all lights should go out.
3. Plug the card cable into the PC terminal’s serial port.

4. Activate your terminal software and program as required.
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To connect to the modem:

If the cable is currently connected to the PC terminal and you now want to attach
the modem, do the following IN ORDER:

1. From the main status screen, press to activate the system screen saver,
then:

2. Disconnect the card cable from the PC terminal.

3. Turn the modem power switch to ON - the power, ER, and CD lights
should come on.

4. Connect the female end of the card cable to the 9-pin male-to-male gender
changer 5. which should already be attached to the modem cable.

5. If not already connected, connect the male nine-pin connector of the
modem cable to the female nine-pin connector on the rear of the modem.

6. Activate your terminal software and program as required.
Hook up the modem access line:

Connect a CO line or an analog extension from the PBX to the modem’s input/line
jack and power on the modem. It is recommended to always connect a CO trunk
where possible for two reasons:

1. You will usually connect at a higher speed, which makes the remote
screens run faster

2. If the Simplicity system is not running, you will not be able to access the
modem by transferring through the Automated Attendant

Once the modem has been successfully installed, you may now call the telephone
number for the modem and connect to the Suite 64 HD Voicemail system. After the
handshake and connection, press the key to load the Simplicity screens. If the
screen does not refresh, press the bar and then the key again. All
programming functions are available for your use. System programming keys are
exactly the same as if you were using a local terminal.

Connection Problems

The modem will not connect to Suite 64 HD Voicemail properly if there is any
screen activity such as data entry or the moving logo line of the main status screen
before the modem connects to the programming port. Make sure that no one is
programming in the system and that the system screen saver has been activated
before calling into the system. An on-site person can do this by pressing the
key at the main status screen. If you are inadvertently disconnected from the
remote site, you will not be able to re-connect for a minimum of five minutes,
which is the time it takes for the system screen saver to re-activate. Once the
screen saver go into action, re-connection will then be possible. If you have
someone on-site, it is not necessary to wait - just activate the screen saver as noted
above.
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PN NOTE:
%

It is always advisable to always press the key before hanging up the
connection. This will prevent a wait period if you need to call right back into
the system for any reason. Modem power notes

If the AC power to the modem is interrupted or if the modem is turned off while
it is attached to Simplicity, you may have trouble logging in again. While this is a
rare occurrence, if it happens you may have to reset the Suite 64 HD Voicemail card.

To help prevent this from occurring we strongly recommend that the modem

power transformer be connected to the same UPS-protected power outlet that the
phone system is connected to.
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PC Terminal Setup

Suite 64 HD Voicemail use a PC or laptop and terminal software to access the
programming interface. Procomm Plus for DOS or Procomm Plus for Windows for
the PC is recommended. The software will require certain specific parameter
settings and function key mapping. The sections below will outline the required
changes. Since different versions of the software may have these parameters in
different areas, we will list the changes that need to be made in your spec will tell
you the general area where the changes need to be made.

PN NOTE:
(/]

It is recommend that you install a separate copy of Procomm in its own
subdirectory, since some of the parameter changes may affect how the
program interacts with other systems you may program. Make sure to set
Transmit Pacing = 0 under —S - General Options or the Functions Keys
may not operate properly.

PROCOMM FOR WINDOWS VERSION 4.7 UP

Terminal setup (Direct Connect)

Terminal type . ............ TVI 950

Speed. .................. 9600

Parity . ............ ... ... None

Word length . ............. 8

Stopbit.................. 1

Terminal update . . ......... FAST

Break length. . ............ 350ms (350 1/10ths of a second) §;
Terminal scroll method. . . . .. NORMAL i
Enquiry type . . ............ OFF §
Terminal size . . . .......... 25 Rows / 80 Columns E
XON/XOFF flow control . . ... OFF

Hardware flow control . . . . .. OFF
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PC Terminal Setup

FUNCTION KEY MAPPING

Most versions of Procomm Plus have only the first four function(F) keys mapped
to terminal functions. Since Simplicity uses all 12 Function keys, you may need to
map the keys from to manually. Each F key has four states that can be
programmed. You only need to program the NORMAL state. These settings are
found under the Setup option, Terminal Setup, Keyboard files.

The complete set of correct key mappings is below:

........... AAAM
........... A"AB"M
........... A"AC M
........... A"AD M
........... AAEAM
........... AAFAM
........... "AG"M
........... AAH"M
F10)........... AAI"M
FI1) ... AAJ"M
F12) . .......... A"AK"M

Once you have made these changes, save them and exit to the terminal screen.
Press the key and the screen should refresh. If the system has been idle for
five minutes or more the screen saver has activated. Press the bar and then
the key to view the screens and begin programming.
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Backup & Restore Procedures

Overview

The Suite 64 HD Voicemail system is shipped with several available methods by
which Backup and Restore operations can be managed. Batch files are pre-installed
in the C:\UTILS directory to handle the loading of drivers for these devices.

The Backup procedure stores a copy of the Customer’s configuration data and
mailbox directory structure including all recorded greetings, names and messages
in the system when the Backup is done.

The Restore procedure allows you to restore a previously saved set of Customer
files to an existing system. This allows quick recoveries in the event of a system
failure.

It is also now possible to maintain a library of “clean” Customer configuration
files.

Supported Hardware

Current hardware systems that have been tested and approved are listed below:

efomegaZIP .. ........... ... ... .... External drive
elomegaJAZ......... ... ... ... ... ... External drive
* Backpack CD-R..................... External drive
 Imation SuperDisk 120 . .............. External drive

The use of external tape drives is not recommended or supported at this time due
to speed and accessability limitations.
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ug) Backup Procedures

The backup procedure for each type of device is illustrated below. Once the
backup procedure for a given device has begun, the software will prompt the user
for any required input. All the procedures have built-in error control logic in case
a parameter is entered incorrectly. After the Backup is complete turn off the
system power, disconnect the Backup device, and then re-start the Suite 64 HD
Voicemail system.

u4) lomega Zip or Jazz Drive

External Drive Unit

Step 1 - exit the Simplicity system to DOS:

1. Press at the Status screen and enter the system password (default is
1234).

2. DPress for System Shutdown.

3. Press either or as desired.

Step 2 - activate the device:

1. Connect the ZIP/JAZ drive cable to the 25 pin parallel port connector
located on the front of the card.

2. Connect the power cord to the ZIP/JAZ drive - the power light should
come on.

3. Insert the desired ZIP/JAZ disk into the drive.

4. Type CD \IOMEGA and press the e key.

5. Type GUEST and press the e key.

6. The GUEST program will assign a drive letter to use. i.e. E:

7. Make note of the drive letter assigned to the device.
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Step 3 - enter the backup job parameters

1. Type CD \UTILS and press the e key

2. Type the required Backup command as follows, then press the
key:

USAGE: IOM-BACK [drive] [directory] (i.e. IOM-BACK E smithco) where:

[directory] is the directory name where to store the data, up to eight
characters in length. DO NOT include a backslash or drive letter as part of the
directory name.

[drive] this is the drive letter assigned to the storage unit when the GUEST
program is run. DO NOT include any characters other than the actual drive
letter. i.e. E not E:

The Backup procedure will now start and run to completion without any further
user input. Backup time will vary depending on the number of messages in the
system.

Backpack CD-R

External Drive
Step 1 - exit the Simplicity system to DOS:

1. Press ! at the Status screen and enter the system password (default is 1234).

2. DPress for System Shutdown.
3. Press either ! or ) as desired.

Step 2 - activate the device:

1. Connect the CD-R drive cable to the 25 pin parallel port connector located
on the front of the card

2. Connect the power cord to the CD-R drive - the power light should come
on.

3. Insert the desired CD-R disk into the drive.
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4. Type CD \BPPD and press the e key.

5. Type LOADCD and press the e key.

6. The CD-R driver program will assign a drive letter to use. i.e. E:
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7. Make note of the drive letter assigned to the device.
Step 3 - enter the backup job parameters;

1. Type CD \UTILS and press the e key.

2. Type the required Backup command as follows, then press the
key:

USAGE:

BP-BACK [drive] [directory] (i.e. BP-BACK E smithco) where: [directory] is
the directory name where to store the data, up to eight characters in length.
DO NOT include a backslash or drive letter as part of the directory name.
[drive] this is the drive letter assigned to the storage unit when the GUEST
program is run. DO NOT include any characters other than the actual drive
letter. i.e. E not E:

The Backup procedure will now start and run to completion without any further
user input. Backup time will vary depending on the number of messages in the
system.

Imation Superdisk LS-120

External Drive

Step 1 - Exit the Simplicity system to DOS:

1. Press at the Status screen and enter the system password (default is
1234).

2. Press 8 for System Shutdown.

3. DPress either or as desired

Step 2 -Activate the device:

1. Connect the SuperDisk drive cable to the 25 pin parallel port connector
located on the front of the card.

2. Connect the power cord to the SuperDisk drive - the power light should
come on.

3. Insert the desired SuperDisk disk into the drive.

4. Type CD \IMATION and press the e key.
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5. Type LS and press the e key.
6. The driver program will assign a drive letter to use. i.e. E:
7. Make note of the drive letter assigned to the device
Step 3 - Enter the backup job parameters:
1. Type CD \UTILS and press the e key.

2. Type the required Backup command as follows, then press the e key:

Usage:

IMA-BACK [drive] [directory] (i.e. IMA-BACK E smithco) where: [directory]
is directory name of where to store the data, up to eight characters in length.
DO NOT include a backslash or drive letter as part of the directory name.
[drive] this is the drive letter assigned to the storage unit when the GUEST
program is run. DO NOT include any characters than the actual drive letter.

i.e. E not E:

The Backup procedure will now start and run to completion without any
further user input. Backup time will vary depending on the number of
messages in the system.
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1 Special Applications

129 Single-Digit Menus In Your Personal Mailbox

There may be some mailbox users that desire to have a group of “One-Touch”
options in their mailbox greeting to further direct callers. This is done using
special bin entries for that particular mailbox. You may assign up to 9 single-digit
destinations for any mailbox. The bin numbers are 91 through 99. No schedule
programming is required for this feature to work.

For example, Mailbox User 203 want to have options available to:
1. Transfer to their secretary at extension 217.

2. Transfer to a department menu - Voice Menu 6 via a Suite 64 library
number 6206.

3. Transfer to their mobile phone - a Suite 64 library number 6200.
To accomplish this, all you need to do is program the following bin numbers:

Mailbox Bin  Type Phone Number

0000203 91 1 217,
0000203 92 1 6206,
0000203 93 1 6200,

#=Y NOTE:
%

Library 6206 would be programmed to go the voice mail and send the digits
for a mailbox that has been programmed as a Type 40 going to Voice Menu
6. Library 6200 would need to access outside dial tone and call the phone

number programmed into the library. Trunk-Trunk conferencing also needs to

be enabled in the Suite 64 PBX.
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